[oroeop 06 oKazaHUM ycAyr 31eKTPOCBA3N

O6wue nonoxeHus

1.1. Hactoawmin foroBop 06 OKasaHWM YCAYr SNEKTPOCBA3M PEFYIMPYET OTHOLWEHUA MEXKAY KNNEHTOM U
KOMMaHWEN NO OKa3aHWUIO YCAYT B CETU CBA3U KOMMAHMM, A TAKXKE B CETAX POYMMHIOBbIX NapTHEPOB U
OOMONHUTENbHbIX YCAYT.

1.2. B HacToALEM [OroBOPE UCNOJIb3YIOTCA CeAyoLIME TEPMUHBI U UX ONpeaeeHus:

KomnaHusa — YHUTapHoe npegnpuaTvie No okasaHuio yeayr «Al», ocyliectBasiowee AeATeIbHOCTb Mo
OKA3aHMIO YCNYT 3/IEKTPOCBA3N HA OCHOBAHMM IULEH3MM MUHUCTEPCTBA CBA3M U MHGOPMaTU3aLLUK
Pecnybnuku benapyce.

KnueHT — pmsmyeckoe nam ropnanyeckoe N0, C KOTOPbIM 3aKNOYEH AOTOBOP.

ABOHEHT — N0N1b30BaTE b YCAYT HA YC/I0BUAX A0rOBOPA, 3aKAHOYEHHOTO MEXKAY KIMEHTOM U KOMMAHUEN,
KOTOPOMY BblAeneH abOHEHTCKUI Homep.

Ycnyru — ycnyrm coToBon NOABUMKHOM 3NEKTPOCBA3N, YCAYTU Nepeaaydm AaHHbIX, TelemaTuyeckune
YCNYIK, @ TaKKe CONYTCTBYIOLLME UM OOMNONHUTENbHbIE YCNYIN.

[oroBop 06 0KasaHUM yCAyr 3N1eKTPOCBA3U (ganee — A0roBop) — Ny6/IMYHbIN AOrOBOP, KOTOPbIN
COCTOMT M3 HACTOSALLEro A0rOBOPaA U PErNCTPALMOHHON GOPMbI, U A0KEH ObITb NPUHAT KAMEHTOM
nyTem NPUCoeamMHEHUA K HEMY B LLeJIOM.

PerucTpaunoHHas ¢opma — ycTaHOBIEHHasA KOMMaHuel Gopma, coaeprKallan CBeAeHMs O KAUEHTE, a
TaK»Ke TapudpHOM nnaHe u ycnyrax aboHeHTa, Ha3HaUYEHHbIX HAa MOMEHT 3aK/1IH04EHNs 40roBopa.
MopaaKu oKasaHMA ycayr, Nnpasuaa NpoBeAeHUA PeKAaMHbIX aKLUii, CNPaBoOYHO-MHPOPMALUOHHbIE
martepwmanbl (ganee — MopagKu) — LOKYMEHTbI, PerlaMeHTUpPYLOLLME YCI0BUA 06CNYKMBaHUSA abOHEHT],
npeaocTaBAEHNA YCAYT NO TapUPHbIM NaaHaM, NPeAOCTaBNEeHUs ONONHUTENbHDbIX YCAYT, PEKNAMHbIX
aKuui, onybaMKoBaHHbIe Ha opMUMaIbHOM calTe KoMnaHumM www.Al.by.

3anBneHUe — 33ABKa Ha U3MeHeHMe Habopa ycnyr, 3adUKCMpoBaHHaA abOHEHTOM CAaMOCTOATENIbHO NpU
NMOMOLLM CNy3K6 cepBMca KoMNaHuM (ABTOMATUYECKOM CNy»bbl cepBuca aboHeHTa (ACCA), /lnyHoro
KabuHeTa, USSD, calita www.A1l.by, cnpaBo4HO-MHPOPMALMOHHOM CAYHKObI U APYrUX CUCTEM
camoobcyKmMBaHMA abOHEHTA), C UCMONb30BaHMEM KOZa AOCTYNa, B BUAE MMCbMEHHOTO 3asB/IeHUs,
0dOPMNEHHOrO KAMEHTOM B LIEHTpax Npodax n obcny»xmsaHus (ganee — UMNnO) nnbo B nyHKTax
npoaax n obcnymeaHus (aanee — MMO) noBepeHHbIX KOMMNaHMK, NPU NPeAbABAEHUN AOKYMEHTA,
YA0CTOBEPAIOLLErO IMYHOCTD (41a NpeacTaBUTeNElN PUANYECKUX UL, — NPU NPeabABAEHUN
OOKYMEHTOB, NOATBEPKAAOLLMX NMOJHOMOUMNA U IMYHOCTb OOPATUBLLErOCA), @ TaKKe 3anaBAeHUA
KNMEHTa-topUANYECcKoro Mua, oTnpaBaeHHOro Yepes nabaumk akkayHT Al benapycb B Viber, Ha agpec
3/IEKTPOHHOM NOYTbl MK daKc, NpeaHa3HaAYEeHHbIe 4/1A 3asBAEHUN.

JnueBoi cyeT — y4eTHbIN HOMEpP KANEHTa B BUANMHIOBOM cUCTEME KOMMNAHWUK, MPUCBANBAETCA KANEHTY
NpwW 3aKA04EHUM A0roBopa. JIMLEBON CHET CAYKUT ANA yHeTa OKA3blBAEMbIX KAUEHTY YCAYT,
NOCTYN/IEHUA W PACXOA0BaHMA AEHEKHbIX CPEACTB 33 YCAYIU U NiaTeXu 3a 0bopyaoBaHue,
npuobpeTeHHOE KNMEHTOM B KOMMNAHUKN. KNIMEHTY MOryT NPUHaANEKaTb HECKOIbKO INL,EBbLIX CYETOB.
1.3. [lorosop 3aknto4aeTcs/B 4OroBOP BHOCATCA U3MEHEHMA OAHUM U3 YKa3aHHbIX CnocoboB:

1.3.1. nyTem nognucaHus KAMEHTOM PErUCTPALMOHHON GOopMbI;

1.3.2. nyTem ocyL,ecTBAEHUA KOHKIIOAEHTHbIX AeMCTBUIM (NoANMCcaHWe PerncTpaLmMoHHON Gopmbl
undpPoBOI PYKONMMCHOM NOANUCHIO C MOMOLLbIO NAAHLWIETA, ANCIAEA U UHbIX MPOFPAMMHbIX CPeACTB,
BHeceHue nnatexka, USSD-3anpoca u apyrux, npegnaraembix KommnaHuel cnocobos).

1.4. Ycnyru npenoctaBaAaoTca aboOHEHTY Npu HannumMm B ero cobCTBEHHOCTH, BAaAeHUM nnbo
No1b30BaHWMM OKOHEYHOrO abOHEHTCKOro ycTpoicTea (MobunbHoro TeniepoHHOro annapaTa, Mogema u
T.n., Aanee — OAY), cepTndnumpoBaHHoro B HaupoHanbHoM cucteme noaTBepPXKAEHUSA COOTBETCTBUA
Pecnybnnkum benapyceo.

1.5. fevictBytowmii TapndHbIM NiaH aboHeHTa Ha MOMEHT OKa3aHMA YCIyr ABASETCA HeOTbeMIEMOM
YacTbto AoroBopa.

1.6. KnueHT — topuandeckoe Anuo, NpUcoeanHASChb K YCIOBUAM HACTOALLErO A0roBopa, AAET coriacme


http://www.a1.by/

CcBOMM abOHeHTam Ha NoAakAYeHne yenyrn «PasaenbHblit cHeT» U ynpasaeHue ycnyramm 8 obbeme u
cnocobamm, npeaycmoTpeHHbIMu KomnaHuei.

2. MNpaBa 1 064a3aHHOCTM CTOPOH

2.1. KomnaHusa obsasyeTca:

2.1.1. nocne 3aKNOYEHMA AOrOBOPA M ONaThbl BbICTAaBJAEHHOrO cYeTa (B C/ly4ae onaaTbl KAMEHTOM yCayr
Ha OCHOBE NpeaoniaThl) B TeYeHUe 24-x YaCcoB MNOAKNHOUYUTL aDOHEHTA K CETU CBA3WM KOMMAHWM,
npeaocTaBmB Npu HeEOH6X0AMMOCTN abOHEHTCKUIA HoMep U SIM-KapTy;

2.1.2. KOHCYNIbTMPOBATb aboHEHTa Mo ero Npocbbe 0 NopsAAKe OKa3aHWUA YCaYr KOMNaHUK;

2.1.3. OTK/NOUNTb aBOHEHTA OT CETU CBA3M KOMMAHWK NPU NOCTYNNEHUN 33ABNEHMA 06 3TOM OT KINEHT];
2.1.4. vndopMmnpoBaTb KAMEHTa Yepe3 odULManbHbIN cant KomnaHum www.Al.by u/mnn CMU o6
yBE/IMYEHUM CTOMMOCTU YCAYT He No3aHee, Yem 3a 10 aHel f0 BCTYN/IeHUSA USMEHEHUI B CUATY;

2.1.5. tHdboOpMMpPOBaTb KNMEHTa Yepe3 oPULManbHbIN caiT KomnaHum www.Al.by 06 nameHeHmAx
[0roBopa, NopsAAKa OKasaHUA YCAYT, a TaKXKe UHbIX U3MEHEHUAX, CBA3aHHbIX C 0BCyKMBaHMEM KANEHTA
B KOMNaHWW;

2.1.6. npenocTaBnATb YCAYrK Ha YCA0BMAX, MPeayCMOTPEHHbIX AOrOBOPOM, MOPAAKOM OKa3aHWA yCAyr,
TapUPHBIMM NAAHAMM KOMMAHWN.

2.2. KomnaHua nmeet npaBo:

2.2.1. Tpeb0oBaThb OT KAMEHTA UCMONHEHMA 0BA3aHHOCTEN B COOTBETCTBMM C AOFOBOPOM;

2.2.2. NpUOCTaHOBWUTbL OKa3aHMeE YCAYr Mo INLEBOMY CYETY, OTK/IIOUMB aDOHEHTA OT CETU CBA3U
KOMMaHMMK, a TaKKe PacTOPrHyTb A0roBOP B OAHOCTOPOHHEM MOPAAKE B CAYyYasAX, NpesyCMOTPEHHbIX
O0roBOpOM;

2.2.3. 3ameHunTb aboHeHTCKMIN Homep u/unum SIM-kapTy aboHeHTa, B TOM YMCE, €CAN 3TO NPOAMKTOBaHO
TeXHU4Yecknmmn TpeboBaHMAMMU. O NpeacToALLEel 3aMeEHE KIMEHT yBEAOMAAETCA NPeaBapUTENbHO;
2.2.4. B cniy4ae Ha/MYKUA Y O4HOTO KIMEeHTa HECKO/IbKMX INLLEBbIX CHETOB M BO3HUKHOBEHUA
3a40/1)KEHHOCTUN XOTA 6bl MO OAHOMY U3 HUX, KOMNAHWA BrpaBe 6e3 yBe4OMIEHUA KNIMEHTA
NPUOCTaHOBUTb OKa3aHMe YCayr MO OCTa/IbHbIM IMLLEBbIM CHETAM KAMEHTA A0 NoralleHns yKa3aHHoM
3aZ10/3KEHHOCTU. B cnyyae HenoraweHns 3a401KeHHOCTM KOMNaHWA Brpase B 6eccnopHom nopsaaxe
CnucaTb AeHeXHble CPeaCTBa C APYrMX INLLEBbIX CHETOB KIMEHTA B CHET YN/IaTbl BOSHUKLLEMN
3340/1I*KEHHOCTU C Y4ETOM LUTPADHbIX CAHKLMI;

2.2.5. pasmewaTb Nt0bY0 MHGOPMALLMIO, CONYTCTBYIOLLYIO ODCNYXKMBAHWUIO KAMEHTA B KOMNAHMK, a
TaKXe MHPOPMaLMIO PEKNAMHOIO XapaKTepa Ha MHGOPMALMOHHbIX KaHaNaX, MPUHaaAeKalwmx
KOMMaHWK, nepesasaTtb 3TY MHGOPMALMIO MO aDOHEHTCKMM HOMEPAM M KOHTaKTHbIM AaHHbIM,
NpeaoCTaBAEHHbIMM KIMEHTOM, KaK B Nepuos AeNCTBUA AOrOBOPa, TaK M MOC/e ero NpeKkpaLleHus;
2.2.6. OTKpbIBaTb AOCTYM K YCAyram, He BKAOYEHHbIM B AEACTBYOLWMIA Habop ycayr aboHeHTa,
npeaBapuTesibHO pasmecTMB 06 3TOM yBegoMaeHne Ha odULMaNbHOM cariTe KomnaHnm www.Al.by;
2.2.7. U3MEHUTb B OAHOCTOPOHHEM MOPAAKE YCN0BUA A0roBopa, onyb/MKoBaB MU3SMEHEHUA Ha
oduMuManbHOM caiTe KomnaHum www.Al.by;

2.2.8. NPUOCTaHOBWUTbL YAaCTUYHO UM B NMOJIHOM 0ObeMe OKasaHWe ycayr aboHEHTY B c/ieayoLmx
cnyyasx:

- NPU TEXHUYECKMX NOBPEKAEHNAX 000PpYA0BaHMA KOMNAHUK;

- NPU NPOBOAUMbIX KOMNAHMeN npodunakTMyeckux paborax;

- B C/ly4ae BO3HMKHOBEHMA Yy KOMMaHWM OCHOBaHMI NonaraTb, YTO KAMEHTOM/aboHEHTOM coBepLULaeTcs
NpaBoOHApYLEHME, MPUYMNHAOLLEE YLLEPO KOMMAHWUW, TPETBUM NLLAM MU FOCYAAPCTBY C
NCMNO/Ib30BaHMEM KaHa/10B CBA3M U 060pyA0BaHMA KOMMNaHUK. PelleHne 0 NPUOCTaHOBNEHUWN YCNYT B
OAHHOM Cy4Yae NPUHUMAETCA KOMUCCUENR, creLmanbHO CO34aHHOM ANA 3TUX Lefell B KOMMNaHUK;

- NPW UCNONb30BaHNKN aboHeHToM OAY € HE3aKOHHO M3MEHEHHbIM UAEHTUPMKALMOHHBIM HOMEPOM
(IMELI);

- NPW UCNONb30BaHNK aboHeHToM SIM-KapTbl C U3SMEHEHHbIM NPOrPaMMHbIM obecneyeHmem;

- NPY HaZIMYMUM Y KOMMAHUM UHGOPMALUKN O HAXOXKAEHUN HOPUAMYECKOrO inLa (MHANBUAYANbHOIO
npeanpuHUMaTens) B NpoLecce MMKBUAALMM (NPeKpaLLEHNM AeATENbHOCTM) UAK BO3DOYKAEHMM B



OTHOLLEHWM HEro NPOM3BOACTBA NO ey 06 SKOHOMUYECKON HECOCTOATENBHOCTU (BaHKpOTCTBE) U
OTKPbITUM KOHKYPCHOrO NPOn3BOACTBA.

MprocTaHOBUTL OKa3aHMe ycnyr aboHeHTY, 610KMpPOBaTb NPONycK Tpaduka TenedpoHun no IP-npoTokony
B C/Iy4anx, NpeayCMOTPEHHbIX aKTaMW 3aKOHOAATENBLCTBA, B TOM YMCAE pernaMmeHTUpyowmmMmn paboTy
CUCTEMbI MPOTUBOAENCTBUA HAPYLLEHMAM NOPAAKA NPOoMNycKa TpadurKa Ha CETAX 3/IEKTPOCBA3MN.

2.2.9. ocylLecTBAATb ayAM03aMNMCb COEANHEHNIN MeXAY abOHEHTOM M CPaBOYHO-UHPOPMALMOHHOM
CNY»KO60N KOMMNaHUK, OFrPaHMYMBaTL B OLHOCTOPOHHEM MOPAAKE A0CTYN abOHEHTA K CMPaBOYHO-
MHPOPMALMOHHOM Ccy»Kbe B C/ly4asnx HEOAHOKPATHOro obpalleHms ¢ ero aboHeHTCKOro Homepa K
cneumanmcTam cay*K6bl Mo BONPOCam, He OTHOCALMMCSA K AeATeNbHOCTN KOMNaHWM n/uamn npu
HapyLeHNM abOHEHTOM 3TUYECKMX HOPM M NPaBKUA ODLLLEHUS, @ TaKXKe B UHbIX CyYasX.

2.2.10. ycTaHaBAMBaTb NpeaesibHOe KONNYecTBO abOHEHTCKMX HOMEPOB, KOTOPbIE MOTyT ObITb
BblAeNeHbl OAHOMY K/IUEHTY.

2.2.11. npy npoBeaeHNM MePONPUATUIA NO NPeaynPeKAEHWNO, BbISBAEHMIO M NPEeCeYEeHNI0 Hapy L eHWi
nopsAgKa nponycka Tpadmka Ha CBOMX CETAX 3/1EKTPOCBA3M 3aNpalLMBaTh NOACHEHMA OT KAMEHTA NO
BONPOCaM HapyLleHMA NOPALKa UCMOb30BaHMA BblAENEHHOIO eMy abOHEHTCKOro Homepa.

2.3. KnneHT 06a3aH:

2.3.1. cBoeBpemeHHO npu obpatuieHmn B LINMnO Komnanuu nnun MNMNO noBepeHHOro NUCbMeHHO
MHPOPMMPOBATb KOMNAHWNIO 06 M3MEHEHUAX pamMUANU, UMEHU, OTYECTBA/HaMMEHOBaHNA OpraHn3aumm,
topuAMYEecKoro agpeca, baHKOBCKMUX PEKBU3UTOB, aZpeca pPerncTpaLMm u/Mam foCTaBKn CYETOB,
MacnopTHbIX ZAHHbIX, KOHTAKTHbIX TenedOoHOB M APYrux, HeOBXOANUMbBIX NS UCMOJIHEHMA AOroBOpa
OaHHbIX;

2.3.2. onepaTnBHO co06WaTb No TenedoHy cnpaBoyYHO-MHGOPMALUOHHONM CNyKObl 06 yTepe nam
xueHmm SIM-KapTbl 1 B TedeHMe 24-x 4acoB NOATBEPKAATb 3TO MMCbMEHHbIM 33afiB/IEHNEM,
obpaTtmBwmck B LLMMO KomnaHum nnbo B MNMNO noBepeHHOro ¢ 4OKYMEHTOM, YAOCTOBEPAIOLLMM
JIMYHOCTD (oA NpeacTaBUTENEN PUANYECKUX UL, — C LOKYMEHTaMM, NMOATBEPKAAOLLMMM
MOAHOMOYMS U IMYHOCTb 06 paTuBLLIerocs). MNpy 3TOM KAMEHT HECeT BCe BO3MOMKHbIE Pacxoabl 33 yCayrm
[0 GaKTMYECKOro NPMOCTAaHOBAEHUA KOMMAHWEN OKa3aHUA ycayr No ceoemy obpalleHuto;

2.3.3. camoCTOoATENbHO OTC/IEXKMBATL COCTOsIHME BanaHca CBOEro JIMLLEBOTO cYeTa (NLEBbIX CHETOB) U
CBOEBPEMEHHO OMNAYMBATb YCNYTM KOMMNAHUM B COOTBETCTBUM C AENCTBYHOLIMM A0T0BOPOM, Tapudamm
n cnocobom onnatbl;

2.3.4. He nepefaBaTb CBOM NpaBa W 06A3aHHOCTU MO AOrOBOPY TPETLUM AMLAM 63 NMCbMEHHOTO
cornacma KOMMnaHuu. B Tom ymcne sTo 03HaYaeT, UTO OMnJiaTa CHETOB KAMEHTA TPETBUM JIMLLOM MOXKET
6bITb NPOM3BEAEHA TONBKO NOC/E 3aK/II0YEHMA TPEXCTOPOHHErO AOrOBOPa NepeBosa A0/ra B
YyCTaHOBJIEHHOM 3aKOHOAATeNbCTBOM Pecnybankun Benapycb nopaake;

2.3.5. He nepegasatb SIM-KapTy TPETbMM ANLLAM, @ TaKKe He U3MEHATb, He KONUPOBaTb UAU He
3aMeHATb NporpammHoe obecneyeHune SIM-KapTbl;

2.3.6. He AONYCKaTb UCNONb30BaHUA NPELOCTABAAEMbIX ADOHEHTCKUX HOMEPOB UM KapT A0CTyna 1nbo
NnepcoHaNbHbIX NAEHTUPUKALMOHHbBIX HOMEPOB A1A OpraHM3auMm NPUCoeaMHEHUA N B3aMMOLENCTBUA
ceTel 3/1eKTPOCBA3M B HapyLLEeHWe YyCTaHOB/IEHHOrO 3aKOHOAATEeIbCTBOM NOpAAKa NPonycKa Tpaduka
meXay HUMM.

2.4. KnneHT umeeT Npaso:

2.4.1. no cBOEMY YCMOTPEHMIO MEHATL HAOOP YCAYT, OKAa3blBAaEMbIX KOMMAHMEN B pamKax TapnupHoro
niaHa aboHeHTa, MeHATb TapUHbIM NaH abOHEHTa, C Y4ETOM OFPaHUYEHNI, YCTaHOBAEHHbIX
[OroBOPOM U NOPAAKOM OKa3aHuA ycnyr. MameHeHWe TapnudHOro naaHa Uam nepeyvHs BblbpaHHbIX ycayr
BCTYNaeT B CUJTY C MOMEHTA PEMMCTPaLLUM UX B BUAIMHIOBOM CUCTEME KOMMaHUW, HO He no3aHee 24-x
4acoB C MOMEHTA NONYyYEeHUA 3aABNAEHUA OT K/IMEHTA, €C/IU MHOE HE OrOBOPEHO AEeNCTBYOLLMM
TapuPHbIM NAaHOM abOHEHTa U NOPALKOM OKa3aHWA YCAYTrU, KOTOPYHO KAMEHT
NoAKNoYaeT/U3MeEHAET/OTKIIOYAET, a TaK}Ke NPaBMAaMM PeKNaMHbIX aKLMUIA;



2.4.2. orpaHMYUTb BO3MOMKHOCTb CAMOCTOATE/IbHOTO YNPAaBAEHUS yCayrammu aboHeHTa KaneHTa-
tOPULMYECKOrO IML,A HA OCHOBAHUM 3aABAEHUA OT FOPUANYECKOrO AMLA.

2.4.3. Nn0Nb30BaTLCA BCEMM YCAYrammM B COOTBETCTBMM C 30HOM MOKPLITUA U TEXHUYECKMMM
BO3MOKHOCTAMM KOMMAHWUW;

2.4.4. NpMOCTaHOBUTb NOJIb30BaHUE YCAYraMun NO AOroBopY, NOAKAUUB yenyry «lMaysa» (npu Haanumm
ycayrv B TapudHOM naaHe aboHeHTa);

2.4.5. obpalatbca B KOMMNaHUIO 415 Noay4eHns MHGOPMaLMK, KacaloLwencs CNONHEHUA A0roBOpa.

3. O6wume ycnoBua NnpeaocTaBAeHUA yCayr

3.1. KnneHtam-p13n4eckMmM AnLam ycnyrun npegoctaBaAaoTCA Ha OCHOBE NpeaonaaThl UM C ONIATOM No
baKTy OKazaHuA ycnyr.

MopAaoK pacyeToB 3a YC/YrM YKA3bIBAETCA B PErMCTPALLMOHHON GOpMe Npu 3aKNO4EeHUU J0roBopa U
MOMKET OblTb U3MEHEH B NPOLLECCE UCMONHEHMA AOrOBOPA HAa OCHOBAHWUW 3asiB/IEHMA KAMEHTA UM NO
MHULMATUBE KOMMNAHUW.

3.2. KnueHTbI-topuanyeckme Anua onaadymnsBatoT yenyrm no GakTy Mx okasaHus.

3.3. UHdopmauua o banaHce NMLEBOro cyeTa KnmMeHTa-GU3nMYeckoro Anua (paccyMTaHHOM C y4eTom
HAYUCNEHWNI MU NNaTeKel, NOCTYNUBLUNX B BUNJIMHIOBYIO CUCTEMY Ha MOMEHT 3anpoca) MoXeT bbiTb
NoJly4eHa UM NPU NMOMOLLM CUCTEM CaMOOBCNYKMBaHMA aBOHEHTA M UHbIMKW cnocobamu,
npeaycMOTPEHHbIMW KOMMaHUEN.

3.4. UHbopMaUMa 0 Cymme HAUMCAEHMI 3a YCAYTU B TEKYLLEM MecALe abOoHeHTa-lopuaNYecKoro anua,
MOCTYNUBLUMX B CUCTEMY PACYETOB HA MOMEHT 3amnpoca, MOXKeT bbITb NoyYeHa aboHEeHTOM
tOPUAMYECKOTO NIMLA MPU MOMOLLM CUCTEM CaMOODHCNYKMBAHUA aBOHEHTA U MHbIMM cnocobamu,
npeaycMoTpeHHbIMU KomnaHmei. C 0cobeHHOCTAMM NPeaoCcTaBAeHUA AaHHON MHGOPMALMM MOKHO
03HAKOMMTbCA Ha odMLMANBbHOM caiTe KomnaHum www.Al.by.

3.5. KnneHT-9pun3nyeckoe AnLL0, ONIAYMBAIOLLMIA YCAYTM NO PaKTy UX OKa3aHMA, MOXKET y3HaTb
MHPOPMALMIO O CYMME CYETA, NOAJIENKALLErO ONJATE B TEKYLLEM KaleHAapPHOM MecALe, NPU NOMOLLM
CUCTEM CaMOOBCNYKUBAHUA N MHBIMM CNOCOBaMK, NPeayCMOTPEHHbIMU KOMMaHue. OcobeHHOCTU
NpeaoCTaBAEHMs YC/YT C BO3MOXKHOCTbIO ON1aThl MO GaKTy X OKasaHWA ans GU3MYECKUX nL,
n3noxeHbl B MopaaKe NPefoCTaBNEHUA YCAYT 3EKTPOCBA3M KANEHTAM — GU3NYECKUM NINLAM C
BO3MOHOCTbO ON/1aTbl N0 GpaKTy MX OKa3aHMA.

3.6. B cnyyae ecnm cpeactsa Ha banaHce MLEBOro cyeTa (npeaonaaTta) MCNosib3oBaHbl MOMHOCTLIO
N/MNKN He onnaYeH CBOEBPEMEHHO 1 NONHOCTLIO CHeT (cyeTa), KoMnaHuA Brpase Yepes cyxby SMS
B0 UHBbIMUM NPesYCMOTPEHHBIMW CNOCOBaMM, YBEAOMUTL KANEHTA O HEOOXOAMMOCTU BHECTH
npefonnaTty/onnatuTb CYeT.

3.7. HezaBucumo ot paKkTa Nony4yeHns yBegoOMIEHUA B CIy4ae HEBHECEHUA KAMEHTOM npesonaaTbl
n/mnm npy HeonnaTe c4eTa (CHETOB) KOMMNAHMA OCTaBAAET 3a 06O NPABO B O4HOCTOPOHHEM NOPALKE
MPUOCTAHOBUTb OKa3aHMWe YC/yT Mo IMLEBOMY CHETY YaCTUUYHO (MyTem OTK/0YEHUA OTAE/IbHbIX CEPBMCOB
NN UCxoZALLel CBSA3M) UM MOAHOCTbIO (MONHaA 60KMPOBKA UCXOAALLEN M BXOASALLEN CBA3N).
KomnaHusa BrnpaBe NpoOM3BECTM OTKAKOUYEHUE YCAYT KNMEHTY, ONaa4ymMBatoWwemy ycayr no npegonnare,
nocne obpasoBaHuMA oTpULLaTENbHOrO HanaHca MO0 JOCTUNKEHWNA NPELOCTABNIEHHOIO KPeauTHOro
NMmuTa. B neproa ¢ MOMeHTa OTKNOYEHUA OTAENbHbIX CEPBUCOB 40 MOMEHTA NOJIHOM 6/I0KMPOBKU
aboHeHTCKas nnaTa cnucbiBaeTcA ¢ 6anaHca IMLLEBOrO cYeTa KAMEHTa.

B cnyyae, ecm KNMEHT He ONMATUA CHET B TedeHMe 9 gHel ¢ MOMeHTa BNOKMPOBKM ycayr no tobomy m3
€ro IMLEBbIX CHETOB, KOMNAHWA BNpase cGOPMMPOBaTb 4MHbIN CHET, COAEPHKALLMI HAYMCAEHMA MO
HECKONbKMM /INL,EBLIM CHETAM K/IMEHTA.

3.7.1. B cnyyae HeonaTtbl KAMEHTOM ycayr cabiwe 30 gHe ¢ MOMeHTa NOHOM 6/10KMPOBKKM, KOMNAHMA
BNpase B 04HOCTOPOHHEM NOPSAAKE PACTOPrHYTb HACTOALLMI [OTOBOP NOIHOCTLIO B0 B YacTv ntoboro
13 abOHEHTCKMX HOMEPOB, 06CYKMBAIOLLMXCA MO HACTOALLEMY AOrOBOPY.

3.8. B ciyyae, ecav KOMMaHMA HE BOCMO/1b30Ba/lacb NPABOM, YKa3aHHbIM B n.3.7.1 HacToAwero
[0roBopa, BO3MOXHO aBTOMaTM4YECKOe BOCCTaHOBNAEHME aboHeHTa B nepuog, Ao 150 aHel ¢ MOmeHTa
NOJIHOM BNOKMPOBKM NOCAE NOCTYNAEHUA AEHEKHbIX CPeACTB Ha BanaHC ANLEBOrO cHETa KAMEHTA



(onnaTbl BbICTaBNEHHOTO CHETA (CHETOB) MM YNAATbI 3340/1KEHHOCTU C BHECEHMEM NPEAONAATHI.
MpeponnaTtoi ABAAETCA HAaIMYme Nbol cymmbl Ha BanaHce NMLEBOrO CYETa KANEHTA).

3.9. KomnaHua B 04HOCTOPOHHEM NOpAAKe pacTopraeT AOroBOp Ha OKa3aHWe YCAyr 3N1eKTPOoCBA3n No
NIMLLEBOMY cYeTYy KnneHTa Yyepes 150 aHei ¢ MOMeHTa NONHOM 610KMPOBKK, €C/IU KAMEHT HE ONNaTUA
cyert (B cooTBETCTBMM C M. 3.8.) U HE BOCCTAHOBMUA 0b6CAYKUBaHME. PN 3TOM KAMEHT 06A3aH ynnaTuTb
3a0/1I)KEHHOCTb MO PaCTOPrHYTOMY AOrOBOPY € y4ETOM WTPAPHbIX CAHKLUIA, NpeayCMOTPEHHbIX
HaCTOALWMM [OroBOPOM M 3aKOHOZaTeIbcTBOM Pecnybnunku benapycb. MNocneaytowee nogkatodeHme
K/IMEHTa K CETU CBA3U KOMMaHUM NPONCXOANT Ha 0DOLLMX OCHOBAHUAX C 3aK1H04EHNEM HOBOIO 0roBopa.
3.10. Mpu mexayHapoaHOM POYMUHTIE onaaTte NOANEXUT KaK UCXOAALLAA, TaK U BXOAALLAA CBA3b, B T.4.
W B C/lyYae nepeagpecalmmn, 0 Hem yKasbiBaeTcA B Tapudax KomnaHmn. Mpm 3Tom pacyeT CTOMMOCTU
OKa3aHHbIX YCAYr B MeXAYHAPOAHOM POYMMUHIE OCYLLECTBAAETCA MO Mepe NOoCTynaeHusa nHGopmaumm
OT POYMMUHIOBbIX MAPTHEPOB.

3.11. KnneHT yBegOMJIEH O 30HE AENCTBUA YCAyr KOMMNaHMW. KauecTBo npeaocTaBniaemMomn CBA3K, B TOM
yncne CKOpocTb Npuema/nepesayn AaHHbIX MOMKET U3MEHATLCA B 3aBUCMMOCTM OT TEXHUYECKUX
XapaKTepUCTUK TeEpMUHaNa, penbeda MeCTHOCTU, NOTOAHbLIX YC/TIOBWUIA, 3arpyKEHHOCTU CETU U 3arpy3Ku
COTbl, B KOTOPOI 3aperncTpmMpoBaH aboHeHT, B TOHHeNAX, NoABanax, Noj BAMAHMEM BbICOTHOM
nHTepdepeHumm 1 T.M.

3.12. OelicTBnA abOHEHTa, COBEPLLEHHbIE C UCMO/Ib30BaHNEM KOAA AOCTYNa U UHbIX NEPCOHANbHbIX
naponei ana noAaKnto4eHus/oTKAYeHNA yeayr npy nomoum USSD, ACCA, JlnuHoro KabuHerta, caiita
www.Al.by u gpyrix cuctem camoobcnyKknsaHua aboHeHTa, NPUPABHUBAIOTCA K AeNCTBUAM,
COBepLUEHHbIM KIMEHTOM JIMYHO.

3.13. YcnoBsua npeaoctaBAeHUs yCayr U TapudHbIX NAAHOB U3/10XKEHbI B CNPAaBOYHO-MHGOPMALMOHHbIX
maTtepuanax/nopsaakax/npasunax, M3gaBaembix KomnaHunen. CnpaBoYHO-MHPOPMALMOHHbIE
maTtepuanbl/nopaaku/npasmna AOCTYNHbI 418 03HAKOMIEHUA Ha OPULMAAbHOM CaiiTe KOMMaHUK
www.Al.by, a TakKe B MyHKTax 3aKA04eHNA JOroBopa.

3.14. MNMyTem NpUcoegMHEHUA K HACTOALLEMY AOTOBOPY KAMEHT-PU3NYECKOE IMLLO BbipaXKaeT cBOe
cornacue Ha cbop, 06paboTKy U XpaHeHME NepPCOHAbHbIX M NACMOPTHbIX AAHHbIX, @ TAKXKe UX
MCMO/Ib30BaHME B C/1ydasx, He MPOTUBOPEYALLMX 3aKoHoAaTenbCTey Pecnybanku Benapyco;

3.15. MapameTpbl Ka4ecTBa yCyr nepesaymn gaHHbIX U NoKasaTesin Kavyectea paboTbl CETU Ha MOMEHT
3aK/0YeHMA A0roBopa oTparkeHbl B [MpunoxeHun K gorosopy No 1.

4. CTOMMOCTb YCAYr 1 NOPAJOK UX ONAaThl

4.1. CTOMMOCTb OKa3blBaeMbIX YCAYr onpeaenaeTca Tapudamm KOMNaHUK, AeNCTBYIOWMMMN HA AEHD
npenocTaB/ieHnA yCnyr.

4.2. KnneHt 06A3aH NpoM3BOANTb NAATEXKM B pa3mepax, HeobXoauMbIX 418 CIMCAHUA SEHEKHbIX
cpeacTs 3a NnoTpebaeHHble yCayrv, 3a NpMobpeTeHHOe B KOMMNAHUM 060PYA0BaHNE, @ TAKMKE MHbIX
CMUCaHUI, CBA3AHHbIX C 06CNYXKMBAHMEM KNMEHTA B KOMMNAHWUK. MpoLEeHTbl Ha NPOM3BEAEHHbIE NIATEXM
He HauucnAarTCA.

4.3. ExxemecadHo o 10 uncna mecaua, cneayroLLero 3a OT4eTHbIM, KOmnaHua GopmMmupyeT cyeTa,
cogeprkalume Bce BUAbl HAYMCNEHWI 32 NPeaoCTaB/eHHble B OTYHETHOM MeCALLe YCAYrn, KOTopble
3aBepATca GaKCMMUABHOM NOAMUCHIO YNOAHOMOYEHHOTO /N KoMmnaHun. CYeT ABAeTCA
noaTeepxaeHnem gakta M 06bema OKasaHHbIX YCAYT 33 OTYETHbIM Nepnog, n odopmMaAeTCca KoMNaHuemn
eANHONNYHO.

4.4.KNMeHT MOMKET 3aKa3aTb JOCTABKY CHETOB OAHMM M3 NPeASIOXKEHHbIX KOMMNaHMen cnocoboB: Ha
afpec 3N1eKTPOHHOM NOoYTbI U/MAK Ha NOYTOBbLIN aapec. Paccblika perynsapHbIX CYETOB KAMEHTaM-
bU3MYECKMM IMLAM Ha MOYTOBbIM afpec OCyLLEeCTBAAETCA 33 N/IaTy, B COOTBETCTBMU C AENCTBYOWMMMU
Tapudamun. KAMeHT TaKKe MOXKET NOTYUYUTb CHET CAMOCTOATENIbHO, 0BPATMBLLMCL B KOMMAHWUIO C
[OKYMEHTOM, YA 0CTOBEPAIOLLMM JIMYHOCTD (414 NpescTaBuUTenen tpuandeckux anL, — ¢ JOKYMeHTaMu,
NOATBEPKAAOWMMMN MOJHOMOYMA U TNYHOCTb 0BpaTmBLIerocs).

4.5. KomnaHusA Bnpase NPUOCTaHOBUTb OTNPABKY CYETOB K/IMEHTY B CNYYanx:

- BO3BpaTa B afpec KOMNaHUU BbICTaBAAEMbIX KIMEHTY CYETOB;



- €C/I1 KMEHT He BOCCTAaHOBMUT 06C/y»KMBaHMe abOHEHTCKOro HoMepa no ucredeHmn 60 aHen co gHA
OTK/IIOYEHUA OT CETU CBA3M KOMMAHUM 3a HeynaaTy;

- HEMOATBEPKAEHUA KNIMEHTOM afpPECHbIX AAHHbIX 419 NOJYYEHNA CHETOB B OTBET HA 3aMPOC KOMMAHMUM.
B ciiyyae npnocTaHOB/IEHMA KOMMNAHWEN OTNPABKM CHETOB KANEHTY, KJIMEHT HECET NMOJTHYIO
OTBETCTBEHHOCTb 32 OMN/1aTy OKa3blBAa€MbIX €My YCAYT CBA3M.

4.6. KnneHT-pusmyeckoe n1u0, onnayvmMBatoWwmii yeayrm cesm KomnaHun no npegonnarte, ob6A3aH
CaMOCTOATE/IbHO OTC/IEXXMBATb M3MeHeHMe BanaHca IMLEBOro cyeta U 6e3 nosyYyeHus cyeta NonosHATb
6anaHC feHEeXHbIMU CYMMaMM, 40CTaTOYHbIMW A8 ONAATbl YCAYT, EXKeMECAYHbIX NaaTexen no
paccpouke 3a npuobpeTeHHOe B KOMNaHUM 0bopyaoBaHMe, a TaKKe AN1A UHbIX CNIMCAaHUIA, CBA3AHHbIX C
0bCNy:KMBAHMEM KAMEHTa B KOMMNaHMW, BO U3berkaHne NOAHOro M3pacxooBaHma npeaoniaThbl Ha
6anaHce 1 OTKNOYEHMA OT CETU CBA3U KOMMAHUW.

4.7. KnneHTt-pusmyeckoe 1L, onnayumMBeatowmii yeayrm KomnaHum no GbakTy X oKasaHuaA, 0bA3aH
OMJIaTUTb CYET B CPOKM, YCTaHOBJIEHHbIe [TOpAAKOM NpPesoCTaBAEeHUA YCAYT SNEKTPOCBA3U KAMEHTaM-
dU3NYECKMM INLLAM C BO3MOKHOCTbIO 0MnAaThbl No GakTy Mx okasaHmA. KnneHT o6a3aH camocToATeNbHO
YTOUYHUTb CYMMY, MOAJ/IEMKALLYIO K ONNATE, NPM NOMOLLM CUCTEM CaMoobCNyKnBaHUs aboHeHTa UK
WMHbIMM cnocobamm, NpeaycMOTPEHHbIMU KOMMNAHMEN, U NPOU3BECTU NAATEX.

4.8. KnneHt-topuanyeckoe n1Lo obasaH onnaTutb cyeT Ao 25 uncna mecsaua, cneayouero 3a MecaLem
OKa3aHWsA ycayr, BO N3beKaHue OTKAYEHMA OT CETU CBA3M KOMMNaHUW. Mpu HeNoy4eHUN cyeTa KAMEHT
06A3aH CaMOCTOATENBHO YTOYHUTL CYMMY, NoAJ/1exKallyto onaaTe, B CNpaBodHO-UHGOPMALLMOHHOM
cnyxbe KomnaHuu, JinyHom KabuHete nam LIMMO n nponssectn nnatex. CUeT AeACTBUTENEH B TEYEHME
MecALa CO AHA ero BbiCTaBieHuA. Nocsie UCTeYEeHMA 3TOTO CPOKA KANEHT-I0PUAMNYECKOE INLLO A0MKEH
0bpaTUTbCA B KOMMAHMIO 3a BbICTaB/IEHMEM HOBOrO CYETa.

4.8.1. Mpwu onnate c4ETOB NO NAATEXHOMY TPebOBaHUIO C aKLLENTOM NAATENbLUMKA, KNNEHT-
FOPUAMNHECKOE NLLO CAaMOCTOATE/IbHO KOHTPOIMPYET A0CTaTOYHOCTb AEHEXHbIX CPEACTB HA CBOEM CYETE
A1 CUCaHMA NO BbICTaBAEHHOMY MiaTeXXHOMY TpeboBaHMI0. B ciyyae 0TKasa MM HegoCTaTOMHOCTU
CPeACTB, KNIMEHT CaMOCTOATENIbHO NPON3BOAMUT ONAaTy.

4.9. KnueHT-dr3nyeckoe A1uo MOXKET OnaaTUTb YCYTU B OTAe/IeHUAX 6aHKOB, NPy NOMOLLM CUCTEM
ANCTaHUMOHHOIro 6aHKOBCKOro 06C/TyXKMBAHUSA: UHTEPHET-BAHKUHT MU MOBU/IbHBIN BaHK; Yepes cuctemy
«Pacuet» (EPUN), Ha caliTe KomnaHuu Al.by, B UHPOKMOCKAX, YCTPOMCTBAX CaMOOBCNYKMBAHUSA C
dYHKUMEN NpMemMa Ha/IMYHbIX AeHer, 6aHKkomaTax (ATM), npyu NoMoLLM aBTOMaTUYECKOW onJiaTbl, KapT
3KCMpecc-onaThl, a TaKXKe UHbIMKU cnocobamu, NpeayCcMOTPEHHbIMW KOMMaHuel. KaneHT-topuamnyeckoe
ML onsla4yMBaeT ycayrm nytem 6e3HannyHoro 6aHKOBCKOro nepeBoaa AeHeKHbIX CPeACTB C PacHeTHbIX
CYETOB OpraHM3aL MM Ha PACYETHbIN CYET KOMMAHMM COrNACHO BbICTAaB/IEHHOMY KOMMaHMeEN cyeTy.

4.10. OnnaTa cuMTaeTcs CoOBepLUEHHOM NOCAe 3a4MCNEHNN AEHEXKHbIX CPeACTB Ha INL,EBOM cyeT
KnneHTa. KomnaHumA He HeceT OTBETCTBEHHOCTb 33 3a4€eP*KKU B nepegayvye MHGOPMaLUKM O NaaTexKax no
TEXHMYECKUM MPUUMHAM OpraHmn3aLmii, OCyLLECTBAAOWMX Nnpuem/nepeaady/3auncieHme niaTesken.
4.11. KnneHT-dpM3nYecKoe Mo NPponsBoaMT ONaTy 3a YC/Yrv € ykasaHnem aboHeHTCKOro Homepa uau
HOoMepa nLeBoro cieta, GamMmIMmn, MMEHU, OTYECTBA U HECET OTBETCTBEHHOCTb 33 A OCTOBEPHOCTD,
NOJIHOTY U KOPPEKTHOCTb MHDOPMALIMK, YKa3aHHOW B NAATEXHOM AOKYMeHTe. MNnatenblmK ob6s3aH
COXPAHATb AOKYMEHT, NOATBEPKAAOLWMIN GAKT onnaTbl, 40 3a4UCNEHMA AEHEXHbIX CPeACTB Ha IMLLEBOWN
cyeT. B cnyyae oTCyTCTBUA B NNATEKHOM AOKYMEHTE AOCTOBEPHOM, NO/IHOM N KOPPEKTHOM MHdOopMaLmMm
KOMMNaHWA He HECET OTBETCTBEHHOCTb 38 HECOOTBETCTBYHOLLEE U/UN HECBOEBPEMEHHOE 3a4nC/ieHne
OEHEeXHbIX CPeACTB, KOTOPOE MOXKET MPUBECTU K MPUOCTAHOB/IEHMIO OKA3aHUA YCAYT, A TaK»Ke BnpaBe
OTKa3aTb MJ1aTe/IbLLMKY B BO3BpATE AEHEXKHbIX CPeacCTB.

4.12. KnneHT/aboHEHT He BNpaBe pacxoAoBaTh AeHEXHble CPeAcTBa, MOCTYNUBLLME Ha ero NLLeBOM
CYEeT OLWKNHBOoYHO.

4.13. Bo3BpaT OWMBOOYHbIX NAaTEXEN OCYLLECTBNSETCA NAaTebWMKY Ha OCHOBaHUU NPeaoCTaB/IeHHOro
NAaTEXHOro AOKYMEHTA U AOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTb. Pacxoapl no Bo3spaty
KOMMNEHCUPYIOTCA NAaTENbLMKOM Ha OCHOBaHMM AeNCTBYIOWMX TapudoB. Bo3BpaT nnatexken,
OWKNBOYHO HanpaB/IEHHbIX HAa NONOJHEHWE /IMLLEBOrO CHETa K/IMEHTA, OCYLLECTBISETCA KOMMaHMeN B



C/ly4ae Hannuusa CpeacTs N4 BO3BpaTa OWMBOYHOro naaterka Ha 6anaHce yKasaHHOro B NAATEXKHOM
OOKYMEHTE /IMLLEBOro cHeTa Ha MOMEHT 06 PabOTKM 3aABNEHMA KNMEHTA.

5. OTBeTCTBEHHOCTb CTOPOH

5.1. 3a HencnonHeHne NMBO HeHagNekKallLee UCMONHEHWE AOTOBOPA CTOPOHbI HECYT OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKOHOAATeNbCTBOM Pecnybaunku benapyco. MNpu sTom KomMnNaHWA He HeceT
OTBETCTBEHHOCTb 32 YNYLLEHHYIO BbIroAy, MPUYNHEHHYIO K/IMEHTY HEHAA/1EXKALLUM UCMIONHEHMEM
Oorosopa.

5.2. 3a npocpouKy onnatbl YCAYr, B pe3ysibTaTe Yero y KAMeHTa BO3HMKAeT 3a40/IKEHHOCTb nepes,
KOMMAHWEN, KIMEHT ONaa4yMBaeT KOMMNAHUW MeHto B pasmepe 0,5% OT CyMmMbl 3a40/13KEHHOCTM 3a
KaKabli1 AeHb NPOCPOYKM, A TaKKe NPOLLEHTbI, Onpeaensemble CTaBKOM pedUHaAHCMPOBaAHUS
HauunoHanbHoro baHka Pecnybnnku benapycs.

5.3. B cnyvae BO3HUKHOBEHMA 3a40/IKEHHOCTU Y KIMEHTA-IOPUANYECKOTO INLA UM UHAUBUAYAIbHOTO
npeanpuHMMaTENss KOMMNAHWA BNPaBe BbICTaBUTb NaTeXKHOe TpeboBaHMe M NPeTeH3UI0 Ha Cymmy
3a4,0/1KEHHOCTM C Y4ETOM LWTPadHbIX CAHKLMIA. ECM AaHHOe nnaTexHoe TpeboBaHWe/npeTeH3nsa He
6yneT aKuenToBaHo/onsayeHa B TedeHWe ABaALATU AHEN CO AHA NONYYEHMA KNMEHTOM, Ha KMeHTa
Hanaraetca wWTpad B pasmepe 5 6a30BbIX BE/IMYUH.

5.4. CTOpPOHbI He HeCyT OTBETCTBEHHOCTb 33 HEMCMOJIHEHNE MO0 HEHaA/1eXKalllee UCNOTHEHNE CBOUX
06A3aHHOCTEN MO A0roBOpPY, EC/IN UX HEUCMONHEHME BbI3BAHO AENCTBUAMMU HENPEOAOIMMOM CUIbI
(M3maHMe 3aKoHOAATE/IbHbIX aKTOB U UHblE AENCTBUA rOCYAapPCTBEHHbIX OPraHOB yNpaBieHus,
UMeloLLME CneaCcTBUEM OrpaHMYEHME CMOCODHOCTU KOMMNaHUM NPeAoCTaBAATb YCAYIU, a TaKKe
CTUXUHbIe 6eacTBuA, KaTacTpodbl, BOEHHbIe AEWCTBUA U Npoyee).

5.5. KomnaHua He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cboun B paboTe cetv cBssu (40 48 yacos), B
TOM YMC/ie BO3HMKLUME B pe3yabTaTe NPOBeAEHMA UCMbITAHWUIA, MOHTaKa, OBHOB/IEHUA U TEXHWUYECKOTO
obcnyKmBaHUs 060pya0BaHUS.

5.6. KomnaHua He HeceT OTBETCTBEHHOCTb 3a /1t06ble NOCAeACTBMSA NOb30BaHUA CETbIO CBA3U
KOMMNaHUM.

5.7. KnueHT HeceT NONHY0 OTBETCTBEHHOCTb B C/Iy4ae MCNOb30BaHUA SIM-KapTbl 1 yCcayr no A0rosopy
TPETBUMU TNLLAMU, B TOM YUC/E B C/TyHaE YTEPU UM KpaXKu SIM-KapTbl M1 HECBOEBPEMEHHOIO
06palLeHna KAMeHTa B KOMMNAHWUIO C NPOCbOON NPMOCTAHOBAEHMA OKA3aHUA YCAYT.

5.8. KAneHT HeceT OTBETCTBEHHOCTb 33 COXPAHHOCTb KOA4A AOCTYNa U MHbIX MEPCOHAbHbIX Maposiei, a B
CNy4yae pasraaweHma gaHHon nHpopmaumm, 0b6s3aH coobwmTb 06 3TOM, 06PATUBLLMCL B KOMMAHUIO C
OOKYMEHTOM, YA0CTOBEPAIOLMM IMYHOCTDL (415 NpeacTaBUTeENEN HOPUANYECKMX UL, — C AOKYMEHTaMM,
NOATBEPKAAOLLMMM MOJHOMOYMA U IMYHOCTb 0bpaTMBLIEerocs).

5.9. Bo Bcem MHOM, He yperyiMpoBaHHOM HaCTOALMM AOrOBOPOM, CTOPOHbI PYKOBOACTBYHOTCA
3aKoHogaTenbctBom Pecnybnmku benapyce.

5.10. Cnopsbl Mo JOroBopy paspeLlatoTca B Xo4e B3aMMHbIX NeperoBopos. B ciyvyae HeaoCTUKeHUA
CTOPOHAMM B3aMMHOTO COMIacmA CNopbl MeXAy HUMM paccMaTpuBatoTcs B cyaax Pecnybnvkun benapycb
No BbIOOPY UCTLLA: MO MECTY HAaXOXAEHMA OTBETYMKA — GU3NYECKOr0 LA nam B cyae LleHTpanbHoro
palioHa r. MuHcka. Cnopbl € OPUANYECKMMM TULLAMUN PACCMATPUBAIOTCA IKOHOMUYECKMM CY40M T.
MMuHCKa;

5.11. KomnaHuA HeceT OTBETCTBEHHOCTb 332 COOTBETCTBME KayeCTBa OKa3blBaeMbIX yCayr nepeaaym
AaHHbIX TPeHOBAHMAM TEXHUYECKMX HOPMATMBHbIX MPABOBbIX aKTOB U YCNOBUAM HACTOALLErO A0roBopa
COrnacHo AeicTByoLemMy 3akoHoaaTenbcTBy Pecnybankm Benapyceb.

6. CpoK AencTenA 40roBopa 1 NopALOK ero USMEHEHMA U PACTOPKEHUA

6.1. [loroBop BCTyNaeT B CUy C MOMEHTA 3aK/IlOMEHNA U AeNCTBYET O4MH rod. Ecav HM ogHa U3 cTopoH
He nosaHee, 4yem 3a 30 gHeW [0 UCTeYEeHUA CPOKa AeACTBUA AOTOBOPA, MMCbMEHHO He 3afiBUT O €ro
PaCTOPXKEHWUN, OH CHUTAETCA MPONOHIMPOBAHHbBIM HA KaXapl NOCNeayoWmMiA KaneHaapHbl rog Ao
NCTEYEHMA CPOKa AENCTBUA NNLLEH3MM KOMMNAHNM.

6.2. KnneHT BnpaBe B N1to60e Bpems 0TKazaTbCA OT YCAYr U PAaCTOPrHYTb 4Or0OBOP B OAHOCTOPOHHEM
nopsagKke, obopMnB COOTBETCTBYHOLL,EE 3asB/IEHWNE, NMPU YCIOBUMN OTCYTCTBMA 3a40/XKEHHOCTU Nepes,



KOMMNaHMEN C y4eTOM LITPAPHbIX CAHKLMIN, ECIN OHWU NPeayCMOTPEHbI Z0roBopom. CyeT ¢ MHdopmaLmen
0 COCTOAHUM BanaHca NMLEBOro cyeTa/HauynCNeHMAX BbICTaBAAETCA KOMNaHWen B TedeHne 7 6aHKOBCKUX
AHel (B cnydae NoNb30BaHUA yeayrol «MexxayHapoaHbIA POYMUHTY» — Nocae NoCTynNeHns
MHbOPMaUmK 06 OKa3aHHbIX yCayrax oT POYMUHIOBbIX NAPTHEPOB, HO He Nno3aHee 30 gHel co AHA
odopMIEHUA 3aABIEHUA O PAaCTOPXKEHMM AOrOBOPA). BO3BpaT 0CcTaTKa AEHEKHbIX CPEACTB
npoun3BoauTCcA KoMMnaHuen B TeyeHme 30 6aHKOBCKUX AHEW CO AHA perncTpaunm 3aaBaeHUaA B
GUNINHIOBOM cMCTEME KOMMAHUW.

6.3. B cniyyae oTKasa KnmeHTa oT obcnyKuBaHua aboHEHTCKOro Homepa B TedeHme 120 aHei ¢ MomeHTa
3aK/IIOYEHMA AOrOBOPA KAMEHT ynaadymeaeT KomnaHmm naaTy 3a npekpaleHre o6cnyRnMBaHmMA Takoro
aboHeHTCKOro Homepa B pasmepe, ycTaHoBAeHHOM KomnaHuel, AeliCTBYOLWEM HA MOMEHT 3asB/IEHUS
KJMEHTa O NpeKpaLLeHnm obcayRmnsaHnA aboHEHTCKOro Homepa.

6.4. MNpw pacTop*KeHNN JOroBOPa OAHOPA30BbIE B3HOCHI 3a YCAYIU: NOAKIOYEHME, BbIGOP HOMEP],
CMeHa TapudHOro naaHa u T.4., He BO3BPaALLAIOTCA. BOHYCbI M CKMAKKM, NpeanaraeMble KOMNaHMER
KMEHTY B PaMKax pPeKNaMHbIX aKLMI, B AEHEXKHOM 3KBUBANIEHTE He BbIMN/IAYMBAOTCA.

6.5. KomnaHusa Bnpase pacTOPrHyTb A4OroOBOP B OAHOCTOPOHHEM NOpAAKe B C/Iy4asXx:

- €C/IN KNIMEHT CUCTeMaTUYecku (4Ba 1 bonee pasa) HapyLIaeT yCA0BUA ONIATbl YCAYT;

- €C/IM KNMEHT He ONNaTuA ycnyru B TedeHue 150 gHel co AHA ero OTKAOYEHMA OT CETU CBA3U KOMNaHMU
(6noKMpoBKM);

- NPW UCNONb30BAHNKN KNMEHTOM SIM-KapTbl C UISMEHEHHbIM NPOrPamMMHbIM obecneveHuem.

6.6. U3meHeHMe JOroBopa NPOMUCXOAMT NyTEM PasMELLEHMA COOTBETCTBYOLLLEN MHPOPMaLLMM 06
N3MEHEHWM YCNOBUI AOroBOpPa, MOPALAKA OKa3aHMA YCAYT, @ TaK¥Ke MHbIX U3MEHEHUSAX, CBA3AHHbIX C
06cnyRMBaHMEM KNMEHTA B KOMNAHWK, HA 0GULMaNbHOM caiTe KomnaHum www.Al.by.

6.7. B cnyyvae okasaHmA abOHEHTY yCAyrn NepeHoCMMOCTM abOHEHTCKOro HOMepa, AO0roBop cYNTAETCA
PacTOPrHyTbIM C MOMEHTA NOJIy4EeHUA ONepaTOPOM-PELMNMEHTOM NOATBEPKAEHUA BO3MOXKHOCTH
nepeHoca aboHeHTCKOro Homepa 6a3bl AaHHbIX NEPEHOCUMbIX HOMEPOB.


https://www.a1.by/ru/

