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1. O0OLWwme nonoxeHus

1.1 Hactosawue lNMpaBuna npegocTaBneHnst ycnyr Ha Tapudpax ¢ npegonnarton (ganee -
MpaBuna) perynupytoT OTHOLWEHUA Mexay abOHEHTOM 1 YHUTapHbIM NpeanpusiTMeM no
okasaHuo ycnyr «A1» (ganee - koMnaHus) NO NPeaoCTaBEHUIO YCNyr Ha Tapudax ¢
npegonnaTton B CeTU CBSA3M KOMMNaHUM.

1.2. B HacToawmx I'Ipanmax NPUMEHATCA cnenyrwme TepMUHbl U UX onpedereHnd:

Tapudbl ¢ npegonnaTon — 310 Habop ycnyr MOGUNBLHOM CBA3M, NPEAOCTaBNSAEMbIX MO
npegonnare, ¢ Tapuukaumen B pexxmme peanbHOro BpEMEHMN.

K Tapudam ¢ npegonnaTton oTHOCATCA crneyowmne TapuHble nnadbl: «Opans Ctapt»
c npegonnarton, «[dpans AktnB» ¢ npegonnaton, «Opans Typuct» c npegonnaron, a
Takke apxuBHble Tapudbl «be3 nepennat. Mpo», «besa nepennat. NHTepHeT», «be3
nepennat. Typuct», «Ha cBasn», «bes nepennarty», «panB 5» c npegonnaTton, «[dpans
20» ¢ npegonnarton, «bes Jlumuta 2.0» ¢ npegonnaton, «Typuct 2.0», «Jpans AHNUM»
C NpegonnaTton.

AGOHEeHT - hunsndeckoe nuuo, Nonbayrueecs ycnyramm TapudoB C npegonnaTon, ¢
KOTOpbIM 3aKkntodeH gorosop 06 okasaHuM ycnyr Ha Tapudax c npegonnaton B
COOTBETCTBUM C HacTosAwmmMun Mpasunamu.

[JoroBop 06 okasaHuM ycnyr Ha Tapucax ¢ npegonnarou (danee - OOroBop) -
nNyGnMYHbIA  OOrOBOP, YCMOBMSI KOTOPOro oOnpederieHbl KOMMaHMen B HacTOSsIWMUX
MpaBunax n AomkHbI 6bITb NPUHATHEI AOOHEHTOM NYyTEM NMPUCOEANHEHMUS K HAM B LIENOM.

Ycnyru Ha Tapucpax ¢ npegonnaton - HAbop ycnyr COTOBOM NOABUMXHOW 3NIEKTPOCBA3N,
a Takke COMyTCTBYIOLLMX UM AOMOSTHUTENbHbIX YCYT, MPeaoCTaBNsSEMbIX KOMNAHMEN Ha
yCNnoBusiX NpeaBapuTenbHON onnaTbl U B COOTBETCTBUM C HacTosAwmmK MpaBmunamu.

lMnacTtukoBas kapTta ¢ SIM-kapTon Tapuda ¢ npeaonnaTton U HaHeCEeHHbIMU AaHHbIMK 06
aboHeHTCKOM Homepe, cepuriHoMm Homepe SlIM-kaptel, PIN- un PUK-kogamu
npuobpetaetca aboHeHTOM B MarasvHax A1, NyHKTax npogax u obcnyXuBaHus
odouumanbHbIX UNepos.

PernctpaumoHHasa cpopma - YyCTaHOBMEHHass KoMMaHuen dopma, Ccoaepxallas
cBegeHns ob aboHeHTe.

Koa poctyna - nocnegoBatenbHOCTb OykB n/unu umdp, ykasbiBaemas aboHEHTOM B
perncTpaunoHHon copme u cnyxawas ans maeHtudukauum aboHeHTa B Cryyas,
OroBOPEHHbIX HacToswmumu MNpasunamm.



KopoBas kapTa - opurmHanbHas nnactukoBas kapta ot SIM-kapTbl ¢ HaHeceHHbIMKU PIN-
n PUK-kogamu.

Cratyc «OxupaHue akTMBaUMMW» - cTaTyc aboHeHTa OO MOMeHTa MnepBOHaYarbHOM
aKkTMBaLMK ycnyr TapudHoro nnaHa ¢ npegonnaTom.

Cratyc «AKTMBHbIN» - cTaTyCc aboOHeHTa C MOMeHTa akTMBauuwu ycnyr Ttapuda c
npegonnaton. ABOHEHTY [OOCTynHbl Bce ycnyrm Tapuda € npegonnaton,
npegocraBnsemMble B COOTBETCTBUMN C HAcToAWwmuMK NMpaBunamm n npasusiamMmm okasaHus
yCnyr, Ha OCHOBaHUW TapuHOro nraHa KomMnaHum.

Cratyc «3anpet ucxopsiwen cCBA3M» - cTatyc aboHeHTa, HacTynawwum nocne
nctedeHnss crtatyca «AKTUBHbIN». ABOHEHTY AOCTYMHbI TOSNbKO BXOASLINE BbI3OBbl U
coobuieHuns (3a ucknrodeHnem MMS), BbI3OBbI HA HOMepP KOHTakT-ueHTpa 150, USSD-
3anpochl.

Cratyc «BbnokupoBka» - ctatyc aboHeHTa, HacTynawLwun nocrne UcTeyeHus cratyca
«3anpeT ncxogsawen cesasm». ABOHEHTY HeJOCTYMHbLI YCryrn TapudoB C npeaonnaToun,
32 MCKNYEHNEM BbI3OBOB HA HOMEpP KOHTakT-UeHTpa 150 n USSD-3anpocos.

Cratyc «[lpekpalwieHne o6cnyxuMBaHUsA» - cTaTyc aboHeHTa, HacTynawLwumi nocne
ncredeHunss cratyca «brokupoBka». ABOHEHTY He [OCTyrHbl ycryrn TapudoB C
npegonnaron, obcnyxmeaHMe HoMepa npekpawiaetcs. Ecnn aboHeHT B ganbHenwem
3axo4eT BOCMONb30BaTbCA Yycnyramu TapudoB € npegonnaTon, emy Heobxoanmo
npunobpectn HoByto SIM-kapTy ¢ Tapucom ¢ npegonnaTon.

EAMHOBpeMeHHbIVI nnartex - Cymma, onjiavyeHHasa aboHeHTOM 3a 0auH pas.

1.3. Hactoswme [lNpaBuna cogepxat nonoxeHud, obdasaTtenbHble ans aboHeHTa npu
3aKIMOYEHNN, UCMIONTHEHNN N PACTOPXKEHMM AOroBopa.

1.4. [loroBop 3akno4yaeTca 0gHMM U3 yKa3aHHbIX CNocObO0B:
1.4.1. nytem nognucaHust aboHEHTOM perncTpaumoHHON hopMbl;

1.4.2. nytem OCYyLLEeCTBINEHUS KOHKMOOEHTHbIX JencrTeunm (nognucaxue
perncTpaunoHHon opMbl LMPPOBON PYKOMUCHOM MNOLMUCHLID C NMOMOLLLI NnaHLweTa,
AUCMNEsa U NHbIX NPOrpaMMHbIX CPEeACTB, BHECEHWEe nnaTexa u ap.). [lorosop BcTynaet
B CUITy C MOMEHTA €ro 3aK/tyeHus.

1.5. Ycnyrn TapndoB ¢ npegonnaton npeaocTaBnsatoTca aboHEHTY Npy Hannymm B ero
cobcTBEHHOCTH, BNageHun nnbo nosib3oBaHUM TepMunHana (MobunbHOro TenedoHHoro
annaparta, MogemMa u T.n.), cepTudMUMPOBAHHOrO B HaumoHanbHOW cucTeme
noaTBepxaeHuns cooteeTcTBusa Pecnybnukn Benapyco.

1.6. Jencteytowmn TapudHbIn NriaH KOMMNaHUM Ha MOMEHT OKasaHua ycnyr Tapudos C
npegonsiaTton siBASeTCss HEOTHEMIIEMOM YacTbio HacToAWwmX Mpasun.

1.7. I'Iapameprl Ka4decTBa ycCrnyr nepegadm OaHHbIX U NOoKa3aTesin KaydecTtBa pa6OTbI
CeT Ha MOMEHT 3aKIMto4eHNA Jorosopa OoTpaKeHbl MO CCbIJIKE.
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2. O6513aHHOCTM U NpaBa KOMNaHUU
2.1. KomnaHus ob6sasyeTcs:

2.1.1. nocne 3akni4eHMs OO0roBopa M onnaTtbl BbICTABMEHHOINO cyeTa NpefoCTaBUTb
aboHeHTy nnacTtukoByl KapTy ¢ SIM-kapTon Tapuda ¢ npegonnatorm n obecneuntb
BO3MOXHOCTb MOAKIMIOYEHNS K CETU CBSA3M KOMMAHWM MNyTEM CaMOCTOATENbHOM
akTmMBaLumm aboHeHTOM ycnyr TapudoB ¢ NpeaonnaTomn;

2.1.2. KOHCYnbTMpoBaTb aboHeHTa MO ero npocbbe OTHOCUTENbHO MpaBWUST OKa3aHWUA
ycnyr Ha Tapudax ¢ npegonnaTou;

2.1.3. MHJOPMMpPOBATL aboHeHTa Yyepes odomumnanbHbIN caut
komnaHum www.al.by n/munmn CMWU o6 yBenuyeHun CTOMMOCTW YCnyr Ha Tapudax c
npegonnaton He MmeHee 4yem 3a 10 gHen OO BCTynneHUs mM3MeHeHun B cuny. [pu
Hanuumm cornacusa aboHeHTa - PU3NYECKOro Nuua, NPeaoCTaBfEHHOro B LiEHTpax
npoAaax n obcnyxmBaHusa Npu NpegbaBneHun JOKYMeHTa, YA0CTOBEPSOLWEro IMYHOCTb,
N NpegocTaBfieHMM HOMepa CeTU COTOBOM MOABWKHOM 3SIEKTPOCBA3W AN 3TUX Lenen,
HanpaenaTb CMC-coobLieHuns, cogepxalime NCTOYHMK MHpopMaumm 06 M3MEHEHUNAX B
Tapudax u AoroBope;

2.1.4. npepoctaensaTb yCnyrm tTapudgoB C npegonnaton B Nopsake U Ha yCroBusX,
npeaycMOTpeHHbIX HacTodwmmn [MpaBunamn. [lNepeyeHb nNpegocTaBnseMbIX YCnyr
onpegenseTca KoMmnaHuen. Ycnyrn, npegocraBnsemMble abOHEHTY MNpu 3aknyYeHUu
A0roesopa, ykasaHbl B PykoBoCcTBe nonb3oBaTensa Tapugamm ¢ npegonnaTon.

2.2. KomnaHus umeeT npaBo:

2.2.1. TpeboBatb OT aboHeHTa WCMNONHEeHUs o06s3aHHOCTEM B COOTBETCTBUM C
HacTosAwmmu MNMpasunamu;

2.2.2. otknovatb aboHeHTa OT CeTU CBA3W, a TaKkKe pacToOprHyTb [OroBOop B
O[IHOCTOPOHHEM MOpsAAKe B CrieayoLwmx criyvasx:

. NpU TEXHUYECKNX NoBpeXaeHMsX 06opyaoBaHNst KOMMaHWK;
. NpY NPOBOAMMbIX KOMMaHUEN NpodunakTnyeckmx paborax;
. B Crydae BO3HMKHOBEHMSI Yy KOMMaHWM OCHOBaHWI Monaratb, 4TO

aboHeHTOM coBepLUaeTcs NpaBoOHapyLLeHne, NpudnHaoLee ywepd komnaHuu, TpeTbum
nuuam Unu rocyaapcTey C UCNOMb30BaHMEM KaHanoB CBA3N 1 060pya0BaHMsS KOMMaHUN.
PelweHne o npnocTaHOBEHUN YCIYT CBA3M MO 3aKSYEeHHbIM ¢ aDOHEHTOM 4OroBopam
B JAHHOM cny4yae npvHuMaeTca KOMUCCUEN, cneumnanbHO CO34aHHOM ONA 9TUX Lueneun B
KOMMaHuu;

. npu MCMonb30BaHUM aboHEHTOM MobunbHOro TenedoHHOro annapaTa C
HE3aKOHHO U3MEHEHHbIM NaeHTUPUKaUMOHHLIM HoMepoM (IMEI);
. npu ncnonb3osaHum aboHeHToM SIM-kapTbl C USMEHEHHbIM NPOrpaMMHbIM

obecneveHunem. NproctTaHOBUTL OKasaHme yCryr cBs3n aboHeHTyY, 6r1okMpoBaThb NPOMyCK
Tpaduka TenedoHun no IP-npoTokony B cnydadx, MpeayCMOTPEHHbIX akTamu
3akoHogaTenbCTBa, B TOM 4uCfe  perfnameHTUpyrwuMmmn  paboTy  CUCTEMB
NpPOTUBOAENCTBUSA HapyLLEHUAM Nopsiaka Nponycka Tpadurka Ha ceTaX ANeKTPOCBA3N.
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2.2.3. 3aMeHnTb aboHeHTCkM Homep U SIM-kapTy aboHeHTa, B TOM 4ucCrie, ecnv 3To
NPOANKTOBAHO TexHu4veckummn TpeboBaHnamu. O npeacroswen 3ameHe aboHEHT
yBe4OMNAEeTCA NpeaBapuUTenbHo;

2.2.4. B cny4yae Hanuums y ogHoro aboHeHTa HECKOMNbKMX LOrOBOPOB U BO3HUKHOBEHUS
3aJ0/MKEHHOCTN XOTS Obl MO OOHOMY U3 HUX, KOMMNAHWS BrpaBe NPUOCTaHOBUTL OKa3aHne
yCryr CBA3M Mo OCTalbHbIM JOroBopaM A0 MoralleHusi ykadaHHOW 3al0fPKEHHOCTH, a B
crnydyae HenoraweHua - B 6eccnopHoM nopsake cnucaTb [LeHEeXHble cpeactsa C
6anaHcoB aboHeHTa Mo MHbIM JOrOBOPaM B CYET ynnaTbl BO3HUKLLEN 3a40/MKEHHOCTH C
y4yeToM LWTpadHbIX CaHKLUMWN;

2.2.5. pasmewatb nobyo MHGopmaLmo, ConyTCTBYHOLWY 06cnyxmnsaHmio aboHeHTa B
KOMMNaHuM, a Takke MWHOPMaLMIO PEKNaMHOro xapaktepa Ha MHGOPMAaLMOHHBIX
KaHanax, npyHagnexaiwmx KoMmnaHuy, nepegasaTb 3Ty MHopmauunio no aboHEHTCKUM
HOMEepaM N KOHTaKTHbIM JAaHHbIM, NpeaocTaBneHHbIMM aboOHEHTOM B Nepuoa AEeNCTBUS
AoroBopa cornacHo nyHkTy 1 ctaten 12 3akoHa Pecnybnuku Benapyck ot 10 mas 2007
r. Ne 225-3 «O pekrname» B OTHOLIEHUM KIMEHTOB, 3aKHYUBLLMX OrOBOP C KOMMAHUEN
no 15.11.2021 roga, n cornacHo ctatbe 5 3akoHa Pecnybnukun benapycbk oT 7 masi 2021
r. Ne 99-3 «O 3awmTte nepcoHanbHbIX AaHHbIX» B OTHOLUEHUN KITMEHTOB, 3aKITHYMBLUNX
aorosop ¢ komnaHnen nocrne 15.11.2021 roaa;

2.2.6. OTKpbIBaTb AOCTYM K YCriyram CBA3W, He BKINIOYEHHbIM B 4ENCTBYOLNK Habop ycnyr
aboHeHTa, pasmecTmB 06 3TOM yBeAoMMeHMe Ha odmumanbHOM caunTe
KomnaHum www.al.by.

2.2.7. ocyLLecTBNSATb ayano3anncb coeanHeHnin aboHeHTa ¢ HOMepammn KOHTakT-LeHTpa
M  CNeuManucToB, OCYLLUECTBISAWMX GYHKLUMOHANbHOE, TEXHUYEeckoe W UHoe
obcnyxuBaHne aboHEHTOB, a Takke paboTy No B3bICKAHWIO 3a0/MKEHHOCTUN KIMEHTOB U
NOAAEPXKKY NpoAax, orpaHMyYMBaTb B OOHOCTOPOHHEM rMopsiake AOCTYn aboHeHTa K
KOHTaKT-LEHTPY B CriyYyasix HEOAHOKpaTHOro obpalleHust ¢ ero aboHEeHTCKOro Homepa K
cneunanucTam no BONpocam, He OTHOCSLUUMCS K OeATENbHOCTU KOMMaHUM u/unn npu
HapyLUeHU aGOHEHTOM 3TUYECKMX HOPM U NpaBui OBLLEHNS], @ TaKKe B MHbIX CryYasix.

2.2.8. ycTtaHaBnuBaTb NpeaenbHoe KonmM4yecTBo aboOHEHTCKMX HOMEPOB, KOTOPbIE MOTYT
ObITb BblAENEHbI OAHOMY abOHEHTY.

2.2.9. yCTaHOBUTb TPEXMETHUA CPOK aKTMBauuwm ycnyr TapudoB C npegonnaton c
MOMEHTa NoANncaHnsa permcTpaunoHHON opMbI.

2.2.10. npu nNpoBeAeHUM MEPONPUATAN MO NPeaynPeXOeHUo, BbISBIIEHUIO W
npeceyeHno HapyLweHnn nopsigka nponycka Tpaduka Ha CBOMX CETSX ANEeKTPOCBA3N
3anpawvBaTb MNOACHEHWss OT aboHeHTa NO BoOMpocaM HapylleHus nopsgka
MCNoNb30BaHUA BblAeneHHOro eMy aboHeHTCKOro Homepa.

3. O6s3aHHOCTM U NpaBa aboHeHTa

3.1. ADOHeHT 00fA3aH:

3.1.1. BHOCUTb NnaTy 3a ycrnyrn TapudoB C Npeaonsiaton U Hble YCryru, okasbiBaemMble
KOoMnaHuen, B nopsiake, obbeme 1 B CPOKK, onpeaeneHHble HacToswmumn MNMpasunamu;
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3.1.2. cBOEBPEMEHHO NNCbMEHHO MHPOPMUNPOBATL KOMMAHUIO 06 N3MEHEHNN CBEAEHUI,
yKa3aHHbIX B perMctpaunoHHoOn goopme;

3.1.3. onepaTtmBHO 3aaBNATbL 06 yTepe unu xuweHnn SIM-kapTtbl. [1pyn aTomM aboHeHT
HeceT BCce BO3MOXHbIE pacxofbl 3a yCryr1 Ha Tapudax ¢ npegonnaTton 4o hakTu4ecKkoro
OTKIMOYeHNs1 abOHEeHTa OT CeTM CBA3M KOMMaHuW. Takoe OTKNoYeHne aboHeHTa oT ceTu
CBSI3U HE BNMSIET HA UCYUCIEHME CPOKOB OENCTBUSA CTaTyCcoB abOHEHTa;

3.1.4. camocToATENbHO OTCRNEeXMBaTb COCTOSHME CBoero GanaHca (Hanuuve
npegonnarbl);

3.1.5. He gonyckaTb MCNOSb30BaHMSA NPeAOCTaBSAEMbIX aG0OHEHTCKMX HOMEPOB MK KapT
aoctyna nuMbo nepcoHanbHbIX WMAEHTUMUKALUMOHHBIX HOMEPOB Afsi OopraHu3auuu
npucoeavHeHns 1 B3aMMOAeNCTBMS ceTel ANEKTPOCBA3M B HapyLLEHEe YCTaHOBMEHHOIO
3aKoHO4aTeNbCTBOM MNopsiaka nponycka Tpaduka Mexay HAMU;

3.1.6. no 3anpocy KoMnaHuUn NoATBEPANTb COOTBETCTBME CBOMX MEPCOHArNbHbIX AaHHbIX
CBEEHUNAM, yKa3aHHbIM B permctTpaumoHHon oopme npu 3aknioyeHnm orosopa, nyTem
npeaocTaBneHnsa LOKYMeEHTa, YAOCTOBEPSHIOLWEro MMYHOCTb, B MarasnHax «Al» unu B
NyHKTax npogax u obcnyxmeaHusa oduumansHeix gunepos (ganee MM0O).

3.2. AGOHEHT nmeeT nNpaso:

3.2.1. MEHATb MO CBOEMY YCMOTPEHMUIO NEpPeYEeHb NCMONb3yeMbIX UM YCRyr Ha Tapude ¢
npegonnaTton, okasbiBaeMblX KOMMaHWEN COrMacHO yTBEPXKAEHHbIM Tapudam 1 ¢ y4etom
OrpaHU4eHui, yCTaHOBMNEHHbIX HacToswmmMun NpasBunamm 1 npaBuiaMmm okasaHus ycryr.
MogknoyeHne ©  OTKMOYEHWE YCryr npou3BoauMTCA abOHEHTOM CaMOCTOATESbHO
crnocobamu, npegycMOTPEHHbIMM KOMNaHnen ang aboHeHToOB TapmMd OB C NpeaonnaTomn;

3.2.2. nonb3oBaTbCA ycrnyramum TapudoB C nNpeaonsiaton B COOTBETCTBUM C 30HOW
NOKPbITUSA Y TEXHUYECKUMWN BO3MOXHOCTSAMU KOMMNAHUW;

3.2.3. pacToprHyTb [0roBop B OLHOCTOPOHHEM nopsigke, MUCbMEHHO YBeAOMMB
KOMMaHUo He nosgHee Yyem 3a 10 gHewn OO pacTtopkeHusa. BosBpaTt octaTtka AeHEeXHbIX
cpeacTB Npon3BoanTCcAa komnaHnen B TedeHne 30 6aHKOBCKMX AHEN C AaTbl perucTpaumnm
KOMMNaHMWEN MUCbMEHHOro YBEAOMIIEHUA O paCTOPXEHUM [oroBopa B OUNNMHIOBOW
cCUCTEME KOMMNaHWUK;

3.2.4. obpawaTbCa B KOMMAHUIO ANS BHECEHUA W3MEHEHWA B CBOM MNEpPCOHarbHbIE
AaHHble B Crnyyae, ecnv nepcoHarsbHble JaHHble SIBASOTCA HEMOSHbIMU, YCTapeBLwnMm
UM HETOYHBIMK. B 3TKX uensx aboHeHT obpawaeTtca B MarasuHbl «A1» C LOKYMEHTOM,
yAOCTOBEPSIOLNM IMYHOCTb, U NOSAET COOTBETCTBYIOLLEE 3a8BIEHME;

3.2.5. obpawatbCs B KOMMNaHUIO C 3adBfeHMeM O MnpekpaweHnn obpaboTkm cBOMX
nepcoHarnbHbIX JaHHbIX U OT3bIBE COrnacus.

4. UpeHtTncdpukauma A6oHeHTa

41. Bo Bcex cnyvyasx Aana uvaeHTuukauum aboHeHTa CRYXWUT  OOKYMEHT,
yOOCTOBEPSIOLWNM NINYHOCTD.



4.2. Kog poctyna nnbo kogoBasi Kapta MOryT NPUMEHATbCA ANa maeHTudukaumm
aboHeHTa B crnegyoLwmx cnyyasx:

. npegocTaBneHne aboHEHTY cnpaBoYHOM MHAOPMAaLMK MO OKa3aHHbIM eMy
ycnyram B paMmkax TapmcoB C npeaonsniaTon, 3a UckrnovyeHmem getanuaauumn (nogpobHom
WHopMauunm o060 BCex UCXoasWwMX Bbl3oBax, oOTnpaBneHHbix CMC, MMS,
ncnonblyemoMm obbeme MHTepHeT-Tpadmka 3a onpefeneHHbIn Nepuos BpPEMEHU C
yKasaHueM Aatbl, BPEMEHU, NPOAOIPKUTENbHOCTU, HOMEpPa U CTOMMOCTH);

. npegocTaBneHne aboHEeHTy MHOpMauMM O [OBWKEHUM CpeacTB Ha
©anaHce.

4.3. [lencTBnd, coBepLUEHHbIE C UCMNOSIb30BaHNEM Koga AocTyna nmbo KogoBou
KapTbl, NPUPaBHUBAIOTCS K AENCTBUSM, COBEPLUEHHbIM JIMYHO aBGOHEHTOM. ABGOHEHT
HeceT nepcoHarnbHYyt0 OTBETCTBEHHOCTb 3@ COXPAHHOCTb KOfa AOCTyNna U KOAOBOW KapTbl.
B cnyyae ytepu KogoBouW KapTbl W/unu pasrnaweHus koga goctyna aboHeHT obsa3aH
coobwmts 06 I3TOM KOMMNAHUK, OOpaTMBLUMCL B KOMMAHUK C AOKYMEHTOM,
YAOCTOBEPSIOLMM €r0 IMYHOCTb.

5. CtoumocTb, NOpSAOK NpenocTaBfieHMA WM onnatbl ycnyr Ha Tapudax ¢
npeaonnaTomn.

5.1. CToumMoCTb OKa3sblBaeMbIX YCNyr ONPeAensieTcsi cornacHo Tapudam KommaHuw,
[AENCTBYHOLLUMM Ha AEeHb NPeaoCTaBNeHNs YChyT.

5.2. Ycnyrm npegocTaBnatoTcd abOHEHTY Ha OCHOBe npeaonnaTthl. [naTHble coeanHeHus
N WHble NNaTHble YCNyrn Ha Tapudax ¢ npegonsaTton npeaocTaBnsalTcsa aboHEHTY
TONbKO NPW YCrOBMM Hanmuusa Ha 6anaHce aboHeHTa cpeaCcTB, AOCTAaTOYHbIX ANs onnaTbl
He MeHee OHOM MOSHOWN TapudUuKaLMOHHOM eAUHULbI COOTBETCTBYHOLLEN YCIYTN.

5.3. Onnata cuMTaeTca COBEPLUEHHOW MOCMe MOCTYNNEHUS AEHEXHbIX CPeacTB Ha
B6anaHc aboHeHTa.

5.4. Ecnun B npouecce coeanHeHus GanaHc aboHeHTa OOCTUraeT 3HavyeHus, koraa
CpeacTB  OKasblBAeTCs  HEeAOCTaTOMHO  Ans  onnaTtbl  OYepedHon  MOSHOM
TapuduKaLNoHHON eanHULIbI, coeaUHEHMe npepbIBaeTcs.

5.5. B npouecce nonb3oBaHus ycriyramMmy Ha Tapudax ¢ npegonnatod M3 CyMMbl
npegonnartbl, BHECEHHON Ha GanaHc aboHeHTa, cnuchbiBalOTCA pacxodbl aboHeHTa 3a
noTpebneHHble YCryrn cornacHo TapudHOMYy MnaHy, YTBEpPXOEHHOMY KOMMaHUEN.
Tapudurkaums ycnyr n cnmcaHve cpeacTs ¢ 6banaHca aboHeHTa NPOU3BOAATCH B pexnme
pearibHOro BpeMeHW.

5.6. lHdhopmaumsa o coctossHum 6anaHca aboHeHTa MOXeT BbITb NOMy4YeHa MM CO CBOEro
MOBUMbHOro TenedoHHoro annapata npu nomowm USSD-3anpoca *120# v knaBuwa
Bbl3oBa (6e3 B3auMaHusa onnaTbl, B T.4. B poymuHre), npu nomowim ACCA no Homepy 150
(TonbkO B CceTun CBs3WM kKOMNaHuu), B JInyHOM kabuHeTe M uHbIMM cnocobamu,
npeaycMOTPEHHBIMU KOMMNaHWEN.

5.7. MNpaBuna nonb30BaHMA/NOPSAOK NPEAOCTaABEHNS KaXXO0W N3 yCcrnyr Ha Tapudax ¢
npegonnaTton onpefensalTcsa KoOMMaHWen oThaenbHO W MOryT BKA4aTtb B cebs
orpaHu4yeHve no MUHMMAanNbHOMY OCTaTKy cpeactB Ha 6GanaHce aboHeHTa,
HeobxoauMOoMYy OS5 NOMb30BaHUS AAHHOW YCIYron.



5.8. MNMepeBoag n3 cratyca «OxugaHue akTMBauuMm» B CTaTyC «AKTUBHbIN» aABOHEHT
COBEpLUAeT CaMOCTOATENbHO MyTEM OTNPaBKM CO CBOEro MOOMNBHOrO TenedoHHOro
annaparta, cooTseTcTBytowero USSD-3anpoca.

5.8.1 AkTMBauma ycnyr Ha Tapudax ¢ npegonsiaton BO3MOXHA TOSbKO B 30HE MOKPbITUSA
CeTu KoMNaHuu.

5.8.2 locne aktMBaumm ctatyc aboHeHTa M3MeHsieTcsl Ha "AKTUBHbIA" N abOHEHTY
aBTOMATUYECKN MOAKMOYaeTCa NakeT ycnyr «Ha 7 gHen» nnbo «Ha 30 gHen» B
3aBUCUMMOCTU OT BbIBpPaAHHOro TapudHOro nnaHa.

5.9. Cpok gencteusa cratyca «AKTUBHbIN» CO OHSA akTMBauuu coctaensieT 7 nuéo 30
KaneHgapHblX OHEW B 3aBUCMMOCTM OT BblbpaHHoOro Tapuda. B ganbHenwem cpok
AencTeus ctatyca "AKTUBHBIN" Takke ByaeT 3aBUCeTb OT BbIGPAaHHOIO TapudHOro naHa
n/vnu naketa ycnyr (7 gHen nnbo 30 gHen).

5.9.1 [Ins TapuHbIX NnaHOB C Npeaonnaton OOCTYMNHbI criegyluwme ycnyru (ganee
nakeTbl) ANMUTENbHOCTLIO:

5.9.2 [Insa TapudHoro nnaHa «bes nepennat» n apxmBHbIX TapudoB «bes nepennar.
Mpo», «bes nepennat. NHTepHeT», «bes nepennat. Typuct»:

» «[NakeT Ha 7 OHeny;
* «[TakeT Ha 30 gHen».

5.9.3 [Ins apxmBHbIX TapudHbIX NaHoB ¢ Npegonnaton «pans 5», «[Opans 20», «be3
Jinmuta 2.0», «Typuct 2.0», «[panB AHNUM»:

* «[TakeT Ha 30 gHen».

Mo wucTeyeHMn cpoka pnOencTBus ctaTyca «AKTUBHbIM» abBOHEeHT aBTOMaTUYECKU
NepeBOAMTCS B CTATyC «3anpeT UCXOASALLEN CBA3NY.

5.10. Cpok gencTteua ctatyca «3anpeT ncxoasiuen cesasm» coctaenseT 10 kaneHaapHbIX
AHEeN cOo OHA nepeBoda B AaHHbIA CTaTyC (BkMoYasi AeHb nepesoga). 1o ucrteyeHum
Cpoka AenctBus crtatyca «3anpeT wucxogsawen cBasm» aboOHEHT aBTOMaTUYECKU
nepesoguTCcA B cTaTyc «brnoknpoBka.

5.11. Cpok gewncteus ctatyca «bnokupoBka» coctaBnaet 150 kaneHgapHbIX AHEN cO
OHA nepeBoja B AdaHHbIM cTaTyc (BkNtoYaa geHb nepesoga). 1o ucteveHun cpoka
pencteus cratyca «bnokupoBka» obcnyxmBaHue aboHeHTa npekpawaeTcs, u4To
O3Ha4yaeT pacTopXeHwe [JoroBopa Mo uHuumatmBe aboHeHTa. Bo3MOXHOCTb
AanbHenLWwero Ncnosib3oBaHns aboHeHTOM abOHEHTCKOro HoMepa npekpaLlaeTcs.

5.12. OcobeHHOCTN CpoKa OeNCTBUSA CTaTyCcoB And Tapuda ¢ npegonnaTton «Ha cBasm»
oTpaxeHbl B «[lopsake okasaHua ycnyr B pamkax Tapuda c npegonnaTton «Ha ceasny.

5.13. KomnaHna umeeTt npaBo OTKMOYUTL abOHEHTa OT CEeTU CBA3N KOMMAHUM B
cnegylowmx cryyvasx:

5.13.1. npu TEXHUYECKNX NOBPEXOEHMSAX 060pYyA0BaAHNSA KOMMNAHWM;



5.13.2. Nnpy NpoBOAUMbIX KOMMaHMen NpodunakTmyeckux padborax;

5.13.3. B crnyyae BO3HMKHOBEHWUSI Yy KOMMaHUW OCHOBaHWI nonaraTb, YTO aBOHEHTOM
COBEepLUAEeTCsl NpaBoOHapyLUeHWe, NpUYMHsoLLee yilepb KoMnaHum, TPeTbMM Nnuam mnm
rocyaapcTBy C UCMONb30BaHNEM KaHanoB CBsA3M 1 06opynoBaHust komnaHun. PelleHve
00 OTKIOYEHMM OT CETU CBSI3N B JAHHOM CllyYyae NpuHMMaeTCsi KOMUCCUEN, cneumnanbHo
co3faHHOM ANs 3TUX Lenein B KOMMaHuu.

5.14. CmeHa abOHEHTCKOro HOMepa Nno nHMunaTnee aboHeHTa He npon3BoanTCA.

5.15. [Insa nonyyeHus wHpopmMaumm (3a MUCKNKYEHNEeM uHGopmMauum o ©GanaHce),
KacatoLlencsa UCrnonHeHns goroBopa, aboHEHT MOXeT o0paTUTbCA B KOHTaKT-LEHTP
KomnaHmm no Homepy 150 co cBoero MobunbHOro TtenedoHHOro annapata nmbo
HenocpeacTBEHHO B MarasuH A1.

5.16. AGOHEHT He BnpaBe pacxoA4oBaTb AEHEXHble CpeacTBa, NOCTYMMBLUME HA €ro
OanaHc ownboYHo.

6. NMopsapok okaszaHMA M onnaTtbl yCnyr Ha Tapudax ¢ npegonnaTon, npoweawnx
npouecc yaaneHHoro noAkrio4YeHUa C UCMoNb30BaHUEM KOMMIEKTOB Sim-to-go,
npeaocTaBrieHHbIX aODOHEHTY B MecTax, onpeaenéHHbIX KOMNaHen.

Cratyc «OxunpaHue aktuBauum» - ctaTyc aboHeHTa OO0 MOMEHTa nepBOHavarnbHOM
aKkTMBauum ycnyr TapudHOro nraHa c npegonsiatoun.

Cratyc «AKTUBHbIN» - cTaTyc aboHeHTa C MOMeHTa akTuBauum ycnyr Tapudga c
npegonnaton. AKTneauma ycnyr Tapuda ¢ npegonnaTor HacTynaeT rnocre BHEeCEeHUs
CTOMMOCTW NakeTa ycnyr Ha 6anaHc HoMmepa TenedoHa. CtaTyc « AKTUBHbINY HacTynaet
nocne ycnewHoun aktmaumm SIM-kapTbl Npy yaaneHHOM NOAKIYEHUU B NPUITOXKEHUN
Mon A1. lNocne BHeceHusi npegonnatbl abOHEHTY OOCTYMNHbI BCe ycnyru Tapuda ¢
npegonnaTton, npefocTaBnsieMble B COOTBETCTBMM C HacTtoswmmu [paBunamu wm
npaBunaMmn okasaHus ycrnyr, Ha OCHOBaHWM TapudHOro nnaHa KOMMNaHuW.

Cratyc «3anpet wucxogsiwen cBasuM» - cratyc aboHeHTa, HacTynawwuih nocne
ncTedeHnst ctatyca «AKTUBHbINY. ABOHEHTY AOCTYMHbI TOMbKO BXOASLUME BbI3OBbl U
coobuieHus (3a mcknodeHnem MMS), BbI3oBbI HA HOMep KOHTakT-ueHTpa 150, USSD-
3anpocsil.

Cratyc «bnokupoBska»- ctatyc aboHeHTa, HacTynawoLwuMin nocne UCTevyeHWs craTyca
«3anpeT ncxogsawen cesasm». ABOHEHTY HeOCTYMHbI yCryrn TapudoB C NpeaonnaToun,
3a MCKNYEHNEM BbI3OBOB HA HOMEpP KOHTakKT-UeHTpa 150 n USSD-3anpocos.

Cratyc «[llpekpalieHne obcnyxmuBaHuay - ctatyc aboHeHTa, HacTynawwuin nocne
nctedeHnss cratyca «bnokupoBka». ABOHEHTYy He [OCTYMHbl ycnyrn TapudoB C
npegonnaron, obcnyxmBaHMe HoMepa npekpawaetcs. Ecnn aboHeHT B ganbHenwem
3ax04eT BOCMOMb30BaATbCA ycryramu TapudoB C npegonnaton, emy Heobxoammo
npuobpectn Hoyto SIM-kapTy ¢ Tapucom ¢ npegonnaTon.

6.1. CTOMMOCTb OKasblBaeMbIX YCIyr onpeensieTcs CornacHo Tapudam KoMMaHuw,
[AEeNCTBYOLMM Ha AeHb NPeaoCTaBneHns yCnyr.



6.2. Ycnyru npegoctaenstoTcst aboHeHTY Ha OCHOBe npegonnaTthl. [naTHble coeguMHeHus
M MHble NnaTHble YCnyrn Ha Tapudax ¢ npegonnaTtorn npefocTaBnaloTcs aboHEeHTY
TOMbBKO NPW YCNOBUMN Hann4una Ha 6anaHce aboHeHTa CpeacTB, 4OCTATOUHbIX A48 onnaThbl
He MeHee OHOW NOMHON TapnUPUKaLMOHHOM eOMHNLbLI COOTBETCTBYIOLLEN YCNYIN.

6.3. OnnaTta cuMTaeTcs COBEPLUEHHOW MOCre MNOCTYNSIEHUS OEHEXHbIX CPeacTB Ha
6anaHc aboHeHTa.

6.4. Ecnun B npouecce coeanHeHuss 6anaHc aboHeHTa AOCTUraeT 3HayeHus, Korga
CpeAcTB  OKasblBaeTCsd  HedoCTaToMHO  Ans  onnaTtbl ovYepedHoW  MOSHOW
TapuuKaunoHHON eaNHNLbI, COeaUHEHME NnpepbiBaeTCA.

6.5. B npouecce nonb3oBaHuA ycnyramm Ha Tapudpax C npegonnaton U3 CymMMbl
npegonnartbl, BHECEHHON Ha 6GanaHc aboHeHTa, cnucbiBalOTCA pacxodbl aboHeHTa
3a noTpebneHHble yCryrn cornacHo TapudHOMY MnfaHy, YTBEPXOEHHOMY KOMMaHUEN.
Tapudumkaums ycnyr n cnmcaHme cpeacTs ¢ 6anaHca aboHeHTa NPON3BOAATCA B peXnme
peanbHOro BpeMeHM.

6.6. MHdopmauus o coctosiHum 6anaHca aboHeHTa MOXET ObITb NOfly4eHa MM CO CBOErO
MobunbHoro TenedoHHoro annaparta npu nomowm USSD-3anpoca *120# u knasuwa
Bbl3oBa (6e3 B3MMaHus onnartbl, B T.4. B poymuHre), npu nomoium ACCA no Homepy 150
(TonbkO B CceTuM CBA3M KomnaHuuu), B JIMyHOM KabuHeTe Un WHbIMKM crocobamu,
npeaycMOTPEHHBIMU KOMMaHUEN.

6.7. lNMpaBmna nonb3oBaHNA/NOPAA0K NPEOOCTaBNEHUA KaXAoW M3 ycnyr Ha Tapudax
C npegonsiaton onpefensitoTcs KoMnaHuen oThenbHO M MOryT BKA4YaTh B cebs
orpaHMyeHMe Mo MUHUMAarbHOMY OCTaTKy CcpeactB Ha 6GanaHce aboHeHTa,
HeobxoauMOMy A58 NOfb30BaHUS AAHHOW YCITYron.

6.8. AKTuBauma ycnyr Ha Tapudax ¢ npegonnaTton BO3MOXHa TOSTbKO B 30HE MOKPbITUS
CeT KOMNaHuu.

6.9. lNocne BHeceHWa nepBoHavarbHOro nnatexa Ha 6anaHc Homepa TenedoHa
aboHeHTy aBTOMaTUYECKN NOAKNIOYAETCS NakeT ycnyr «Ha 7 gHen» nmbo «Ha 30 gHen»
B 3aBMCUMMOCTM OT BbIOPaHHOro TapuHOro nrnaHa.

6.10. Cpok gencTBus ctatyca «AKTUBHBINY CO OHSA akTMBaLMM NakeTa ycryr coctaBnsaet
7 nn6o 30 kaneHgapHbIX AHEN B 3aBUCMMOCTU OT BbibpaHHOro Tapuda. B ganbHenwem
CPOK gencTteua ctatyca "AKTUBHLIN" Takke OyaeT 3aBUCETb OT BbIOpaHHOro TapudHOro
nnaxa wn/vnun naketa ycnyr (7 gHen nnbo 30 gHen).

6.11. [Ons TapudHbIX nNAaHoB C npedonsiaton OOCTYMNHbI - crnefylowme  ycnyru
(manee nakeTbl) 4NUTENBHOCTLIO:

6.11.1. Anga TapudHoro nnaHa «bes nepennat»:
» «[lakeT Ha 7 gHEeny;
* «[TakeT Ha 30 gHen».

6.11.2. Ina TapuHbIX nnaHoB ¢ npegonnaTton «[pamB 5», «Opane 20», «be3 Jlnmuta
2.0», «Opane Ctapt», «[pane Aktn», «dpans TypucTt»:



» «[MakeT Ha 30 aHen».

Mo wcTeyeHMM cpoka [nOelcTBMSA cTaTyca «AKTUBHbIA» abOHEHT aBTOMaTUYeCcKM
NepeBOAMTCS B CTATyC «3anpeT UCXOAsLLEN CBA3NY.

6.12. Cpok gencrteus cratyca «3anpeT ncxoasiuen cesasm» coctasnsaeT 10 kKaneHaapHbIX
AHEeN co OHA nepeBoda B AaHHbIN cTaTyc (BKMoYas geHb nepesopda). 1o ucrteyeHum
CpoKa AencTBus crtatyca «3anpeT wucxogsawen cBssm» aboHEHT aBTOMaTUYeCKu
nepesoguTcA B cTaTyc «brnoknpoBka.

6.13. Cpok pgencteus ctatyca «bnokupoBka» coctaBndet 150 kaneHgapHbIX AHEN CO
OHA nepeBoja B AdaHHbIN cTaTyc (BkNoYaa geHb nepesofa). 1o ucteveHun cpoka
aenctens cratyca «bnokupoBka» obcnyxuBaHue aboHeHTa npekpallaeTcs, 4To
O3Ha4yaeT pacTopXeHue [oroBopa Mo uHUUMatTMBe aboHeHTa. Bo3MOXHOCTb
AanbHenLwero Ncnosib3oBaHns aboHeHTOM aboOHEHTCKOro HoMepa npekpaLlaeTcs.

6.14. KomnaHuss uMMeeT npaBO OTKAOYUTL aboHEeHTa OT CeTU CBA3U KOMMNaHUK
B Crie4yroLmx crnyyasx:

6.14.1. Npn TEXHMYECKMX NOBPEXAEHNAX 000PYyA0BaHMUS KOMMAHWUW;
6.14.2. npyn NpoBOAUMbIX KOMMNaHMen npodmnakTniyecknx pabortax;

6.14.3. B cny4yae BO3HMKHOBEHMSI Y KOMMaHWM OCHOBaHWM nonaratb, YTO abOHEHTOM
coBepLuaeTcs npaBoHapyLleHue, npuynHsawee yulepb komnaHmm, TpeTbUM nuuam nnu
rocy4apcTBy C MCMOMb30BaHNEM KaHaroB CBA3M M 000pyaoBaHMA KoMnaHuu. PelweHne
00 OTKMNOYEHNN OT CETU CBA3M B JAaHHOM Crlydae NpuHUMaeTcs KOMUccuen, cneyunanbHo
CO3daHHOW ONd 3TUX Liefnien B KOMMNaHum.

6.15. CmeHa abOHEHTCKOro HoMepa no MHUUMaTMBe aboHeHTa He NPON3BOAMTCA.

6.16. [Ona nonydyeHus uHGopMauumn (3a uckyYeHnem uHdopmaumm o 6anaHce),
KacatoLlenca UCnonHeHus gorosopa, aboHEeHT MOXeT o0paTUTbCA B KOHTaKT-LEHTP
komnaHum no Homepy 150 co cBoero mobunbHoro TtenedoHHoOro annapata nubo
HenocpeacTBEHHO B MarasuH A1.

6.17. ABOHEHT He BnpaBe pacxodoBaTb LEHEXHble CpencTBa, MOCTYNUBLLUME HA €ro
©anaHc oWwmnbOYHO.

7. OTBeTCTBEHHOCTb CTOPOH

7.1. 3a HeucnonHeHne nNMbO HeHagnexawee NCNOoNHEHNE HacTosALWMX [paBmn CTOPOHLI
HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOoOaTenbcTtBOoM Pecnybnuku Benapyces.
Mpn 9TOM KOMNaHUS HEe HeceT OTBETCTBEHHOCTb 3a YNYLLUEHHYIO BbIrogy, NPUYNHEHHYHO
aboHeHTy HeHaanexawmm ncnoniHeHneM Hactoswmx MNMpasun.

7.2. CTOpPOHbI HE HecyT OTBETCTBEHHOCTb 3a HeucnofiHeHve nvMbo HeHaanexailee
MCnonHeHne cBoux oba3aHHOCTEN MO HacTosawmMm lMpaBunam, ecnm nx HeUCrnosnHeHne
BbI3BaHO AENCTBUSIMN HENPEOAONMMON CUnbl (M3aaHne 3akoHoA4aTeNbHbIX akTOB U UHbIE
OENCTBUS  3aKOHOLATENbHbIX  OPraHoB  ynNpaBfeHus, UMellwne  crneacTtBuem
orpaHu4eHne cnocobHOCTM KOMMaHUM NPeaoCTaBNATb YCAYr CBA3N, @ TakKe CTUXUIAHbIE
GencTBus, KatacTpodbl, BOEHHbIE AENCTBUS U NpoYee).



7.3. KomnaHus He HeceT OTBETCTBEHHOCTb 3a Ntobble NOCneacTBUS NONb30BAHUSA CETLIO
CBA3N KOMMNMaHUW.

7.4. ABOHEHT HeceT MOSIHYD OTBETCTBEHHOCTb B Criydyae mcnosnb3oBaHus SIM-kapTbl u
ycnyr TapucoB € npegonnaTton TpeTbMMU NuuamMu, B TOM YUCIE B Criydae yTepu unm
xuweHuns SIM-kapTbl U HECBOEBPEMEHHOro obpauieHnsi aboHeHTa B KOMMaHUKO C
npocbBbor O NPMOCTaHOBEHUN OKa3aHus YCnyr Tapuda ¢ npegonsiaTon.

7.5. AGOHEHT HeceT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb, MOSIHOTY W KOPPEKTHOCTb
MHOPMaLMK, yKa3aHHOW B NMaTEXHOM [OKYMeHTe W 00s3aH CoxpaHuTb ero o
3a4nCrieHns CyMMbl COBEPLUEHHOrO nnaTtexa Ha 6anaHc.

7.6. KomnaHus He HeceT OTBETCTBEHHOCTb 3a 3aJepXKu B nepepadvye nMHdopmaumm o
nnatexax nMno TeXHU4YEeCKUM MnpUYnHaM oOpraHuM3aunn, OCYLLEeCTBAAIWUX Mpuem
nnaTexem;

7.7. KoMmnaHusa HeceT OTBETCTBEHHOCTb 3@ COOTBETCTBUE KayecTBa OKasblBaeMbIX YCIyr
nepefayn [aHHbIX TpeboBaHUAM TEeXHUYECKMX HOPMAaTMBHbLIX MPaBOBbIX aKTOB W
YCNOBUSAM HACTOSLWEro [JOroBopa COrfacHO [OencTByloleMy 3akoHOAAaTernbCTBY
Pecnybnukn Benapycs.

8. [lononHuTenbHbIE YCNOBUSA

8.1. ABGOHEHT He BnpaBe nepefaBaTb CBOM MNpaBa M 0053aHHOCTU MO HACTOSLLMM
MpaBunam, B Tom 4ncne n SIM-kapTy, TpeTbUM Nuuam.

8.2. MNepeodopmneHne aboOHEHTCKOro HOMepa Ha TpeTbe UL He NPOU3BOAMUTCS.

8.3. AOOHeHT yBegoOMSIeH O 30He TOKpbITUA ceTu koMmnaHun. KavecTso
npenocTaBnNseMon CBA3N, B TOM YMCIE CKOPOCTb Npuema/nepeaaym nakeTHbIX AaHHbIX
MOXET W3MEHSATbCA B 3aBMCUMOCTU OT TEXHUYECKMX XapakKTEPUCTUK TepMuHana,
penbeda MECTHOCTU, MOrOAHbIX YCIOBUMW, 3arpy>KeHHOCTU CETU U 3arpy3km COTbl, B
KOTOpPOW 3apernctpmpoBaH aboHeHT, B TOHHENsX, nogsanax, nog BMSHUEM BbICOTHON
NHTepdepeHLnn 1 T.N.

8.4. Bo BcemM WHOM, He YyperyrnMpoBaHHOM HacTosilmMMu [lpaBunamu, CTOPOHbI
PYKOBOACTBYIOTCS 3akoHoaaTenbcTtBoM Pecnybnuvkmn Benapyceb.

8.5. Cnopbl no HacToswmm lNpasunam paspeLlatoTcsl B Xo4e B3auMHbIX NeperoBopos. B
crnyyae HeOOCTWXKEHUsI CTOpPOHaMM B3aMMHOMO COrfiacusi  Cnopbl  Mexgy HUMu
paccmaTtpuBatoTcs B cyaax Pecnybnukn benapycb no MecTy HaxoXaeHus oTBeTYMKa.

8.6. BoHycbl M cKuaku, npeanaraemble KOMMaHuMen aboHEHTY, NpU PaCTOPXEHWUN
A0roBopa B AEHEXHOM 3KBMBAriEHTE He BbiMadynBatoTCs.

8.7. KomnaHuna He HeceT OTBETCTBEHHOCTb 3a BpeMeEHHble cbon B paboTe ceTu cBs3m (8o
36 yacoB), B TOM 4uCrie BO3HUMKLLME B pe3ynbTaTe NpoBeaeHUsl UCMbITaHUIN, MOHTaxa,
0BOHOBNEHUA N TEXHNYECKOro 0BCNyXMBaHUA 06opyaOBaHUS.

8.8. B cnyuae okasaHus abOHEHTy yCcrnyrm NepeHOCMMOCTM abOHEHTCKOro HOMepa,
AOroBOpP CYMTAETCsl PacTOPrHyTbiIM C MOMEHTA MOMyYeHUs1 onepaTopoM-peLUnUeHToM



NOATBEPXXOEHNS BO3MOXHOCTM MepeHoca aboHeHTCKOro Homepa u3 6asbl AaHHbIX
NepeHOCUMbIX HOMEPOB.

8.9. YcnoBus npefocTaBrneHUs M npaBura oKasaHus Ycryr KOMMaHuen HABNAKTCA
obs3artenbHbiMM AN abOHEHTOB WM OMuCaHbl B CNPaBOYHO-MHAOPMALMOHHbIX
Matepuanax, wusgaBaeMblXx KOMMaHWeW, a Takke Ha oduumanbHOM caunTte
KoMnaHum www.al.by.

8.10. KomnaHusa BnpaBe npuBnekaTb TPETbUX NUL, C LIENbI0 B3biCKaHMUS Oebutopckomn
3a0/PKEHHOCTU Ha OCHOBaHUKM COOTBETCTBYHLLEro AoroBopa. B cnyvyae npusnedeHus
Takux TPeTbUX N1l MHPOPMAaUUA O HUX BHOCUTCSH B NepedeHb YNOSTHOMOYEHHbIX Nnu,
ony6nMKoBaHHbIN Ha canTe KOMMNaHUMW.

8.11. O6paboTka NnepcoHanbHbIX 4aHHbIX aDOHEHTa OCYLLECTBNAETCA KOMMaHNEN Kak C
ncnonb3oBaHMEM CpeacTB asTomaTusauun, Tak M 6e3 MNCnonb3oBaHUA CpencTB
aBTomMaTu3auuu. Npu aTom noa 06paboTKon nepcoHanbHbIX AaHHbLIX NOHUMaeTcs noboe
AEeNCTBME UMM COBOKYMHOCTb AEWCTBUI, COBepLUaeMble C NepcoHasnbHbIMU LaHHbIMU
aboHeHTa, BKIoyasa cbop, cuctematusauumio, XxpaHeHune, 3MeHeHne, UCrnornb30oBaHune,
obesnuyunBaHne, 6nokMpoBaHue, NpegocTaBneHne, yaaneHme nepcoHarbHbIX JaHHbIX.

8.12. Ha ocHoBaHuMM nonoxeHun ab3aua natHaguaToro ctatbn 6 3akoHa Pecnybnukm
Benapycb «O 3awmTe nepcoHanbHbIX OaHHbIX» KOMMNaHUA ocyuiecTBnsieT obpaboTky
nepcoHanbHbIX AaHHbIX KrMeHTa-pu3nyeckoro nuvua 6e3 ero cornacuvss B Lensix
COBEpLUEHNSI JENCTBUN, YCTAHOBMEHHbIX HACTOSALMM JOFOBOPOM M OTHOCALLMMCS K €ro
ncrnonHeHunto. CoBeplleHMe KOMMAHWEN [OEWCTBUN, YCTAHOBIIEHHbIX HACTOSLLMM
AOrOBOPOM UM OTHOCALMMCS K €ero WCMOfHeHWo, nogpasymeBaeT o06paboTky
NnepcoHanbHbIX AaHHbIX KNWeHTa-pu3ndYeckoro nvua B TOM 4Yucne Ans  uenemn
aboHeHTCKOoro, cnpaBoYHO-MH(POPMALIMOHHOIO, CEPBUCHOIO U MHOIO OBCNyXMBaHWS, a
TakKe B3blCKaHNSA 0eOMTOPCKON 3a40/MKEHHOCTN, OpraHn3aLmMm XpaHeHus 4OroBOpoB n
MHbIX COMYTCTBYIOLWMX OOCNYXMBAHUIO [LOKYMEHTOB, HanpaBrieHUsi perynspHbiXx U
CPOYHbIX CHETOB, CTATUCTUYECKUX LIENEN.

8.13. [lepeyeHb YMNOSIHOMOYEHHbIX §UL, KOTOPble MO MNOPYYEHUIO  KOMMAHUK
ocyLLecTBNAT 00paboTKy nepcoHanbHbIX AaHHbIX aboHeHTa, onybrnvkoBaH Ha canTe
komnaHun. KomnaHws BnpaBe npuBfekatb TpeTbuMX Ny C Uenbl  B3bICKaHUS
Aebutopckon  3aJ0IMKEHHOCTM Ha  OCHOBaHWW  COOTBETCTBYHOLIEro  [orosopa.
MpucoeouHaAach K HacToswemy AoroBopy, aboHeHT BblpaXaeT CBOe corfacve Ha
nepefady ero nepcoHanbHbIX AaHHbIX, HEOBXOAUMBIX ANS OCYLLECTBEHNSA B3bICKaHWS,
TPeTbUM nnuam, NpmBreKkaeMbiM KOMMaHMEN.

8.14. Hactosawme [lpaBuna BCTynawT B CUy CO AHA UX OnNybrvkoBaHus Ha
odmumanbHoM cante komnaHum www.al.by n/vnn 8 CMW.

8.15. KomnaHusa BnpaBe M3MeHUTb B OOQHOCTOPOHHEM nopsiake Hactoswwme [MpaBuna,
onybnukoBaB 9T N3MEHEHMUS Ha ohmLmnanbHOM canTe kKoMmnaHum www.al.by.
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