IHopsinoxk mpexocTaBjIeHU YCJIYT B paMKax KoMIuleKkcHOro nmpoaykra MEI'A Ilpaiim

TepMI/IHbI H onpeaeicHus

Kommiiekcubiii mpoaykr MEI'A Ilpaiim (nasee MEI'A IIpaiimM) — 5TO npOayKT,
COCTOSIIIMI M3 JBYX TapU(pHBIX IUIAHOB, MPEIYCMOTPEHHBIX HACTOSIIMM MOPSIKOM,
KOTOpBIE HEJOCTYMHBI /JJisi BbIOOpa MO OTAeNbHOCTH. [IpenocTaBienue ycnyr B paMKax
MET'A IlpaiiMm MOXKET OCYHIECTBIATHCS C OJJHOBPEMEHHBIM OKa3aHHEM YCIYyT B paMKax
JIOTOBOpa 00 OKa3aHWM YCIYr MO CeTH (DUKCUPOBAHHOM CBSA3M W/WIM JIOrOBOpa 00
OKa3aHUU yCIIYT JIEKTPOCBS3H.

OcHoBy kommiexkcHoro npoaykra MEI'A Ilpaiim coctaBistor 2 aboHeHTa: aOOHEHT
JUIsi MHTEpHeTa i JoMa (Tapu(HBIM MIaH COTOBOM MOABUKHOM 3JIEKTPOCBSI3U WIIU
(buKCcUpOBaHHOM CBSA3M) M AOOHEHT JUIsl cMapTQoHa (Tapu(HBIH IUIaH COTOBOM MOIBHKHON
AJIEKTPOCBSI3H), KOTOPBhIE 00Pa3yl0T KOMIUIEKCHBIN MIPOIYKT B COBOKYITHOCTH

Tapudgubie nIaHbI COTOBOI MOJABHKHON 3JIEKTPOCBSA3H, KOTOPble MOI'YT BXOAUTH B
coctaB kKoMIuiekcHOro npoaykra — MEI'A [Ipaiim (Mobile), MEI'A Tlpaiim (poytep).

Tapudubiii m1an GUKCMPOBAHHON CBA3HM, KOTOPBI MOKET BXOAMTHL B COCTaB
KoMILTeKCHOTo mpoaykra - MEI'A Tlpaiim (Fixed).

1. Onucanue u cocraB KoMILIeKcHOro npoaykra MEI'A Ilpaiim

1.1 Tapudnsrii nnan MEIL'A Ilpaiim (Mobile):

Tapudusrit tan BxiroueHo B aOOHEHTCKYIO TJ1aTy
MET'A [Tpaiim o 0E€3IMMUT MUHYT BO BCE CETH;
(Mobile):

e 0e3muMUT WHTEpHET-Tpaduka Oe3 OorpaHUYCHUS
CKOpOCTH;

e yciayra CeMeitHas MOJMKUCKa;
e HMHTEPHET-TpaUK B POYMHHTE;

o noanucka VOKA «Bce BKIIIOueHO».

1.2 NutepHet it noma:

1.2.1 laTepHET N5 JOMa, KOTOPBIM MOXKET MPEAOCTABISITHLCSA HA OCHOBAaHUU JOTOBOpPa 00
OKa3aHUM YCIYyT MO CeTH (PUKCUPOBAHHOM cBs3u - Tapuuoro miana MEI'A Ilpaiim
(Fixed):

Tapudnsii man BxiroueHO B aOOHEHTCKYIO IJ1aTy

MET A IIpaiim (Fixed) : be3nuMuUTHBIN OCTYIT B MHTEPHET HA CKOPOCTHU A0
100 Mobur/c




VOKA naxkera IPTV Connanbabii

KaoOenpHOe TeneBunenue™

* npu Hajaiuduu MEXHUYECKOU B03MOACHOCMU

1.2.2 VInuTepHeT Asis 1oMa, KOTOPBIA MOXKET MPEIOCTABIATHCS HA OCHOBAaHUH JJOTOBOPa 00
OKa3aHUHU YCIIYT 3J1EeKTpocBs3u — TapudHoro miana MEI'A Ilpaiim (poyrep):

Tapudnsbrit Tan BxiroueHo B aOOHEHTCKYIO IIJIaTy

MET A Ilpaiim (poyrep) | beznumut untepHeT-Tpaduka 6€3 orpaHuYeHus: CKOPOCTU

1.2.3 IIpenocTaBieHne KOMIUIEKCHOTO ITPOYKTa BO3MOYXKHO IIPU OJHOBPEMEHHOM BbIOOpE
tapudnoro miana MEI'A Ilpaiim (Mobile) u MET'A Ilpaiim (poytep) win MEI'A Tlpaiim
(Mobile) u MET'A Tlpaiim (Fixed).

1.3 O6opynoBanue:

1.3.1 Ilpuobperenue obopynoBaHus (Janee - poyrep) sBIsieTcsl 00s13aTebHBIM B CITydae
MOJIKJIFOUEHHUSI MHTEPHETA JUIsl IoMa 110 JOTOBOPY 00 OKa3aHUU YCIYTH DJIEKTPOCBSI3H.

2. [IpenocraBineHne KOMIUIEKCHOTO MPOYKTa JOCTYIHO (PU3UUECKUM JIMLIAM, TpaKaaHam
Pecny6suku benapych, HHOCTpaHHBIM IpakKIaHaM U JIMLaM 0e3 rpa’kIaHCcTBa, UMEIOIIUM
BUJ Ha )KUTEIBCTBO Ha TeppuTopuu PecriyOnuku benapyce B ciyuasx:

2.1 Tlpum 3akiIt0OYEHUU HOBOT'O JIOrOBOpa 00 OKa3aHHMM YCIYT 3JIEKTPOCBS3H C BHIOOPOM
tapudubix wianoB MEI'A Ilpaiim (Mobile) u MEI'A Tlpaiim (poyTep) U 0THOBPEMEHHOM
npuoOpeTeHnn poyTepa B pPaccpodyky Ha 24 Mecsina M MPUHITHEM O005S3aTeNbCTB
MOJIb30BAaHUSI MPOAYKTOM B T€UEHUE 24 MECSIEB;

2.2 Ilpu cmene tapudnoro mmana Ha MEI'A Tlpaitm (Mobile) ¢ ogHOBpeMeHHBIM
3aKJIFOYEHHUEM JIOTOBOpa 00 OKazaHWM yCiyr anektpocBsizu no Tapudy MELA Ilpaiim
(poytep) ¢ mpuOOpeTeHHWEM poyTepa B pacCcpouyky Ha 24 Mecama W TNPUHATHEM
0053aTeNbCTB MOJIb30BAaHUS IPOAYKTOM B TeUeHHE 24 MECSIIeB;

2.3 Ilpu 3aKI0YeHUH HOBOTO JOTOBOpa 00 OKa3aHMU YCIYT AJIEKTPOCBSI3U C BHIOOPOM
tapudHoro iana MET'A Tlpaiim (Mobile) 1 ofHOBpeMEHHBIM 3aKIIFOUEHHUEM JI0TOBOpa 00
OKa3aHUHU YCIIYT 10 ceTH QpukcupoBaHHoi cBa3u 1o Tapudy MEI'A Tlpaiim (Fixed);

2.4 JleiicTBytommmM abOHEHTaM MOOHMIIBHOM CBSI3M MpU cMeHe TapudHoro miana Ha META
[Tpaiim (Mobile) u ogHOBpeMEHHOM 3aKITIOYEHUH JTIOTOBOpa 00 OKa3aHWUU YCIYT TO CETH
¢dbukcupoBanHoii cBsi3u o Tapudy MEI'A Tlpaiim (Fixed);

2.5 Ilpu 3akiIr04eHnH HOBOTO JIOTOBOPAa 00 OKa3aHWHU YCIYT 3JIEKTPOCBSA3H C BHIOOPOM
tapuuoro mmana MEDL'A Tlpaiim (Mobile) u oaHoBpemeHHOW cMeHOW Tapuda 1o
JIOTOBOPY 00 OKa3aHUU YCIyT MO ceTH (pukcupoBaHHOM cBs3u Ha Tapud MELA Ilpaiim
(Fixed);



2.6 JleticTByromuM aboOHEHTaM MOOMIIBHOM U (PUKCHPOBAHHOM CBS3M MPHU OTHOBPEMEHHON
cmene tapudoB Ha Tapudusii mian MEL'A Ilpaiim (Mobile) u MET'A Tlpaiim (Fixed)
COOTBETCTBEHHO.

3. KoMIuieKCHBIM MPOAYKT JOCTYIICH JJIsl KCTIOJb30BaHUS B ONMPEICICHHBIX HACEIEHHBIX
NyHKTaX, MO ONpeleJeHHbIM aapecaMm (danee aapecHas mnporpamma). [loapobnee c
aIpeCHOM MpOrpaMMoii MOKHO 03HAKOMUTKLCS B MarazuHax Al, KOHTaKT-IEHTPE.

4. Mecrta nOoAKIIOYEHUST KOMIUJIEKCHOTO MPOAYKTA:
e Marasusbl Al;
e JIOMOXO3SICTBA;
e TMYHKTHI MPOAAX U 00CTY>KUBaHUSI O(ULIMATIBHBIX JUIEPOB.

5. KoMIuIeKCHBIN TPOAYKT B CIy4asix, OMUCAHHBIX B1I. 2.1 v n. 2.2, AOCTYIEH NPU YCIOBUHU
HAJIMYUS B TIPOJIAXKe pOyTepa B MECTaX MOJKIIOUYEHUS KOMIJIEKCHOTO TTPOYKTa.

6. Tapudubrii naan MET'A IIpaiim (Mobile):

6.1 Tapudueii mman MEI'A Ilpaiim (Mobile) sBiIseTcs HEOTheMIIEMOW 4YacCThIO
KoMIuIeKcHOro npoaykra MET'A Ilpaiim.

6.2 B pamkax Ttapudnoro maana MEI'A Ilpaiim (Mobile) He mnpemocraBiseTcs
BO3MOKHOCTB TIOJIKJTFOUCHHUS JOMOJHUTEIBHBIX MTAKETOB MUHYT ¥ HHTEPHET-TIAKETOB.

6.3 Ha Ttapudnom mane MEI'A Ilpaiim (Mobile) npemocrtaBisercs BO3MOXKHOCTH
MOJIKJIFOUEHHUs HonofHuTenbHoro nakera 500 SMS, Pexum Mozema caMOCTOSITEIBHO B
KaHajlaX caMoOOCTy>KHBaHHUSI.

6.4 Bo3MOXXHOCTB Tiepe/lauyl IaHHBIX M0 MPOTOKOJY bittorrent HCKIIOYEHA.

6.5 Ha tapupnom mmane MET'A Ilpaiim (Mobile) Oe3nuMuTHBI uMHTEpHET Tpaduk
NPEIOCTABISIETCSl IPU JOCTYNE B MHTEPHET C MOOWJIBHOTO TenedoHa WM IUIAHILIETA.
Komnanusi Al octaBnsier 3a coOoi mpaBo OJOKMPOBATH MPEAOCTABICHUE YCIYT IMpHU
ucrnonb3oBaHuu SIM-kapTel B mpouux ycrpoiictBax ¢ SIM-cinorom.

6.6 IIpu nmpocMoTpe BUIEO OHJIAMH MAKCHUMAaJIbHOE KAUYE€CTBO HE OIPAHUYEHO IMEpPBBIE 3
Mecslla ¢ MOMEHTa MOJKIIOYSHUSI Ha Tapu(HBIN TJ1aH, Jajee MaKCUMalIbHO JOCTYITHOE
KauecTBO BHieo — B hopmate 480p.

6.7 B abonentckyro maty tapudHoro miana MEI'A Ilpaiim (Mobile) Bxmrouena
noanucka VOKA «Bce BkmoueHo». OkazaHHE YCIYT MO KOTOPOH OCYIIECTBIISETCS B
cootBercTBUH ¢ [Topsankom okazanus ycnyru VOKA.

6.7.1 B cnyuae nepexo/a Ha KOMIUIEKCHBIN mpoayKT ¢ Beioopom Tapuda MET'A Tlpaiim ¢
COXpaHEHHEM HoMmepa TeiaepoHa KIUEHTY HEOoOXOAMMO OCYLIECTBUTH IOBTOPHYIO
aBTOpU3aLMio B npuioxennn VOKA.

6.7.2 Ecniu 1o momenTta cMenbl Ha Tapud MEI'A Tlpaiim (Mobile) y kiauenta panee 6bl1a
noaktoueHa ogHa u3 moamucok VOKA, To mocne cmeHbsl Tapuda, miata 3a JaHHYHO
HOJNHUCKY MPOJOKUT B3UMATHCS COTTIACHO Tapu(paM KOMITaHUH.



6.8 B abonenTckyto miary Tapudroro riana BxiaodeHo 500 MO wHTepHET-Tpaduka B
poyMHHTEe 06€3 BO3MOXHOCTH YIIPABJICHUS.

6.8.1 Hcnonp3oBaHuEe BKIOYEHHOTO B AOOHEHTCKYIO IUIATy HWHTEpHET-Tpapuka B
POYMHMHI€ JOCTYIIHO TPH HaJWYUU MOAKIIOYEHHBIX  yCIyr «MexayHapoaHblii
POYMUHI» WK «SMS-poymuHry , a Takke « MoOwibHBIN uHTepHET» («MHTepHeT s
Tapu(HOTO IJIaHay).

6.8.2 Ilpu wuCnonb30BaHMM HMHTEPHET-TpapuKa B POYMHUHIE, BKJIIOYEHHOIO B
a0OHEHTCKYIO0 TuIaTy Tapuda, aOOHEHT 0053aH CaMOCTOSATEIBHO KOHTPOJIUPOBATH
PETUCTpPAIMIO CBOETO MOOMJIHBHOTO YCTPOMCTBA B CETSAX POYMHHT-IIAPTHEPOB, B KOTOPHIX
JIOCTYIIHO HCIIOJIb30BaHUE POYMHUHTI UHTepHET-Tpaduka. Co CHUCKOM ceTell MOXKHO
03HAKOMUTKCS B MPUIIOKeHUU Mol A1, Ha caiiTe KoMITaHuH, a Takxke rpu oMot USSD
*141*3%2*4# BHI30B.

6.8.3 KoMmnaHusi He HeceT OTBETCTBEHHOCTh 3a BBIOOp olepaTopa IpH perucTpauuu
a0OHEHTa B POYMHUHI€ M 3a KAayeCTBO M 30HY IMOKPBITHUS ONEPATOPOB-MAPTHEPOB IO
POYMHMHTY.

6.8.4 B ciydae NOJKIIOYEHHMs JONOIHUTEIBHBIX POYMMHI-IIAKETOB [UIsi MHTEPHETA,
TpauK BKJIIOUEHHBIN B Tapu(d OyneT pacxoa0BaThCs B IEPBYIO OUEPENb.

6.9 B abonentckyto iary tapuda MEDLA Tlpaiim (Mobile) Bxirouena yciayra Cemeiinas
TIOJIITHCKA.

7. CeMeiiHasi MOANMMCKA — 3TO YCIJIyra, MO3BOJISIONIAs UCIOIb30BaTh JONOIHUTEIbHBIN
Tpaduk (MUHYTBI, HHTEPHET-TpauK) MexTy 3-Msi aOOHEHTCKMMM HOMepaMmHu (najnee —
yuyactHUkH CeMmelHON nmoanucku). J[aHHble HOMepa 100aBiIsSIIOTCS a0OHEHTOM (fasee —
mactepoM CemeiiHol noanucku) Tapudnoro mnasa MET'A Tlpaiim (Mobile).

VYcnyra BKITIOYAET cleAyomuid o0mui Tpaduk JoCcTymHbIN A1 3X a0OHEHTOB:
o 60 I'6 unrepner-tpaduka;
o be3numut MUHYT Mexay ydacTHUKaMu CeMEeHOM MOAMUCKN U MaCTEPOM.

7.1 AOoHeHT, oOcmyxuBatomuiica no tapuduomy miany MEI'A Ilpaiim (Mobile),
SIBIISIETCSI MACTEPOM.

7.1.1 Mactep ynpaBisieT OpUTJIAIIEHUEM Y4aCTHUKOB B CeMelHYI0 MOANUCKY, a TaKXKe
HCKIIFOUCHUEM/U3MEHEHUEM HOMEPOB YYaCTHUKOB.

7.2 Mactep MoxeT npucoeuHUTh K CeMeHON moqnucke 10 3-X HoMepoB a00HEHTOB Al,
bu3nyeckux Jui, 0OCITYKUBAIOIIMXCS HA TapU(HBIX MJIaHAaX ¢ AaDOHEHTCKOM IaToi (3a
ucKiIroueHueM TapugHbix miaHoB «Hemocena», «llepenaua nanHbIX», «v-Tenemerpus
160», TapudoB ¢ mpenomiaTon, a TakKe MPEATOKEHHH, KOTOPHIE MPEIOCTABIAIOTCS B
pamMKax MHIMBHyaJIbHOU KoprnopatuBHOU nporpammsl (MKII)).

7.3 Yapasnenue yciayroi CeMeiinas moanucka (moaKIoueHne/M3MeHEHUE/ UCKITIOUCHUE
YYaCTHHKOB) OCYIIECTBIISIETCS MAacTepoM yepe3 npuiiokeHue Moit Al/JInunbiii kaOuHeT.
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74 Jns  Toro, 4ToOBl craTh ydacTHHKOM CeMeWHON MOJNUCKH  TOCTe
MOAKIIOUEHUS/M3MEHEHUsT a00OHEHTCKOTr0 HOMepa MacTepoMm, otmpaBiseTcs SMS c¢
npeaioKeHneM Tnpucoequuenns Kk CemeitHol moamucke. AGOHEHTY-y4aCTHUKY, MOCTE
MOJIydeHus: Ha cBoi HOMep SMS - mpurnamenusi, HeOOXOAUMO MOATBEP/IUTh Y4acCTUE C
rmomombio USSD *188#.

7.5  llogkmodeHWe/M3MEHEHNE/UCKITIOUeHHe  ydyacTHUKOB ~ CeMeWHOW  MOJNMUCKH
OCYIIECTBIIIETCS B T€UE€HUE 24 4aCOB ¢ MOMEHTa (POPMHUPOBAHMUS 3aMPOCa B MPUIIOKEHUU
Moii Al/JInunom kabuHeTE.

7.5.1 Jlo MOMeHTa HCKITIOUCHUS yaacTHHKA 13 CeMeHOM MOAMMCKA aO0OHEHT MPOI0JKaeT
MOJIb30BaThCS TPaPUKOM, BKIIIOUYEHHBIM B MTOATHUCKY.

7.6 Tpaduk, BiIoueHHbIH B CeMeWHYIO TOJIMUCKY JOCTYINEH Y4YacTHHUKAaM TOJBKO B
cilydae, eCIl MacTep HaXOJUTCS B CTaTyCe OTIUYHOM OT «bIoKupoBany.

7.7.1 Ilocne BpIxoga Mactepa u3 craryca «bIoKHpOBaH» BOCCTAHOBIEHUE BO3ZMOKHOCTH
BOCIIOJNIb30BaThca TpadukoM u3 CeMeHOW MONMUCKH MPEAOCTaBISETCS yYaCTHUKY B
TeueHue 24 4acos.

7.8 OOmwmit ocratok Tpaduka no CemeitHoN noanucke, 6e3 pa3oMBKHU HA MOTPEOICHUE 10
KOKJIOMY M3 YYaCTHHKOB YCIYTH, OTOOpakaeTcs KaK ydacTHHKaM, TaKk U MacTepy B
npunoxxkeHuu Moit Al B paznene «CeMeitHas MOAMKUCKAy.

7.8.1 OOHOBNEHNE HH(OPMAIIIH IO OCTATKY HHTEPHET-TpaduKka BOZMOKHO B CIEAYIOIINUX
ClIydasx:

e KOTJa OAMH WU OoJjiee ydacTHHMKOB CeMeHHON MOMAMMCKKA HAXOMSTCS OHJIANH,
oOHoOBJeHHe HHPopMaluu 00 ocTaTkax HHTEpHET-Tpaduka uaet no 100 MO.

e ecou Bce yuactHuku offline, TO orToOpaxkaercs Tekyliee 3HaYCHUE
UCIIOJIb30BAHHOTO MHTEPHET-TpaduKa.

7.9 Y4acTHUK MOXET OTKa3aThCs OT yyacTus B CeMelHOW MOANUCKE B IpHiiokKeHnn Moit
Al/JInunom kabunere B pazaene CemeitHas noamnucka. O0padoTKa 3ampoca MPOUCXOIUT
B TeUeHUe 24 4acos.

7.10 AGOHEHT OJHOBPEMEHHO MOXET OBITh YYAaCTHHUKOM TOJBKO oOJHON CeMelHoi
MOAMHUCKH.

7.11 Tpaduk, BkItoueHHbIN B CeMelHyI0 MOAMUCKY, HE JEIUTCS MEKY YYaCTHUKaAMH Ha
paBHBIE JIOJIM M PACXOAYETCS MEXIYy HHUMHM UCXOAS W3 MHAMBHUAYAJIbHOI'O MOTPEOICHUS
KaXkJ0ro0.

7.12 Wutepuer-Tpaduk, BKIHOYEHHBIM B CeMeilHyIO MOJMUCKY pPAcXOAYyeTcs IOCIe
Tpaduka, BKIIOYEHHOTO B a0OHEHTCKYIO IUIaTy Tapu(HOTO IUIaHA YYacTHUKA, a TaKXKe
1ocjae MCIONb30BaHUA Tpaduka OT AOMOJHUTEIBHBIX MAKETOB MUHYT M HHTEPHETa,
MOJKITIOYCHHBIX Ha aOOHEHTCKHH HoMep yuacTHuka CeMelHoW mnoamucku (3a
uckioueHrueM tapuda [Iporie mpoctoro).



7.13 B cnyuyae, eciu TapudHble IUIaHbl y4acTHUKOB CeMelHOW MOANHMCKHU
peycMaTpUBaIOT JOOMMbIE HOMEPA, TO Tpa(UK, BKIOUeHHBIH B CeMelHy0 OMHCKY,
HE pacxo/yeTcs Ha JIaHHbIE JTI0OUMbIE HOMEpa.

7.14 1o moMmeHTa akTtuBanuu aboHeHta ¢ TapudueiM mnaHoM MEDL'A Ilpaiim (fixed)
ycryra CemeliHas TOAMKCKA HE IPEJIOCTaBISICTCS B paMKax KOMIUIEKCHOTO MPOJIYKTa
META Ilpaiim.

8. Tapudmnwbiii niian MET'A Ilpaiim (poyTep):

8.1 Tapudusiii mman MEI'A Ilpaiim (poytep) ABISE€TCS HEOTHEMIEMON YacThIO
KOMILIEKCHOTO IPOJyKTa.

8.2 Tapudnsiii utan MET'A Tlpaiim (poyTep) TOCTyrNeH MpyU HOBOM MOJKIIOYCHUH JTHOO
CMEHE B paMKax NpemiokeHus MHTepHeT mid noMa Ha KOMIUIEKCHBIN mpoaykt MEI'A
[Ipaiim.

8.3 Ha tapudHOM mmaHe AOCTYNHBI yCIyTHM HMHTEpHeTa. VICmoiapb30BaHHE TOJIOCOBBIX
BbI30BOB SMS/MMS, ycnyr MexayHapoAHbli pOYMUHT U MeEXIyHapOIHbIE 3BOHKH, a
TaKKe MaKeTOB MUHYT U UHTEPHET-TpaduKa OrpaHUICHO.

8.4 Ympasienue TapuHbIM IJIAaHOM B KaHajaX caMOOOCTy>KUBAaHUS HEJIOCTYITHO.

8.5 besnumutHbIl uHTEpHET-Tpapuk TapudpHoro minaHa «MET'A Ilpaiim (poytep)»
IPEIOCTABIISIETCS. MPU JIOCTYIIE B HMHTEPHET TOJBKO IPU YCIOBUM HCIIONb30BaHUSA
o0opynoBaHus (poyrepa), IpuOOPETEHHOro B paMKax KomIulekcHoro npoaykra MEI'A
[Tpaiim. Omneparop ocTaBisieT 3a co00W MpaBo OJIOKUPOBATH MPEAOCTABICHUE YCIYT IpU
ucrnonb3oBaHuu SIM-kapTel B mpouux ycrpoiictsax ¢ SIM-cinorom.

9. Tapu¢ubnii ni1an MEI'A Ipaiim (Fixed):

9.1 Tapudueiii mman MEI'A Ilpaiim (Fixed) sBnsercs HeoThbeMIEMONH YacTbiO
KoMILIeKcHOro npoaykra MET'A Ilpaiim.

9.2 Tapudusiii mnan MET'A Ilpaiim (Fixed) noctyneH mpu HOBOM MOAKIHOYEHHH JIHOO
cMeHe Tapu(dHOro miaHa B paMkax koMmruiekcHoro npoaykra MEI'A Tlpaiim.

9.3 B03MOXXHOCTh TOJKIIIOUEHUS TapU(HOTO TUIaHA, KaK M TEXHOJOTHS TMOIKIIOYCHUS
000py/IOBaHMS KJIMEHTA K CETH KOMIIAHWHU, OMPENCISIOTCS HMCXOIs M3 TEXHHUYECKOH
BO3MOKHOCTH.

9.4 CkopocTh Tepenayd JaHHBIX MOXET OBITh OTpaHWYCHA TEXHUYECKHUMHU
XapakTepucTUKamMu oOopyaoBaHuss win kKadectBOM Wi-Fi curnana. ®aktuueckas
CKOPOCTB JIOCTYIIA B CETh MHTEPHET 3aBUCUT OT KOJIMYECTBA OJJTHOBPEMEHHO PabOTArOIIUX
MOJIb30BaTeNIeH U apaMeTpPOB JIMHUH.

9.5 Ilpu HaNIMYMM TEXHUYECKOW BO3MOXKHOCTH MPEAOCTABIACTCS JOCTYIN K KaOETbHOMY
TEJIEBUACHHUIO, CTOUMOCTh KOTOPOI'O BKJIIOUEHA B @DOHEHTCKYIO IJIaTy Tapu(HOro miaHa
MET'A Ilpaitm (Fixed) (HaumeHoBanue ycnyr: «KOMJIEKCHBIM pacHIMpEeHHBIIN,
«KommnekcHsiid craniaptHeliy, «Kommieke (I'omens)», « TC Kommiekey).



9.6 HpI/I HaaIn4yuu 3aJ0JDKCHHOCTHU Ha Oamance JIMIIEBOTO CUCTA KOMIIAHWA UMECT IIpaBo,
KaK CHHXXATb CKOPOCTb AOCTyIla B CCTb HMHTCPHCT 1O 4 M6I/IT/C, TaK W IPCKpalmaTb
MMpEaAOCTABJICHUC YCIIYT 1O BHCCCHUS OILJIATHI.

9.7 Ilpu HEOOXOAMMOCTH KJIMEHT MOXET HPHOOpecTH 00O0pyIOBaHUE B PaCCPOUKY
corsacHo Ilopsiaky mpenocTaBieHHsT HETEPMUHAIBHOIO OOOpPYIOBAaHHS B PaCCPOUKY
KJIMEHTaM B paMKax JI0roBopa 00 OKa3aHUU yCIYT M0 CeTH (PUKCHPOBAHHOM CBA3H.

9.8 Ha Tapuduom nnane MEI'A Ilpaiim (Fixed) mpenocraBienue noctyna K KaHajiam
naketa IPTV Commaneneiii (VOKA B cetn Ethernet mmm GPON Al) BkimodeHO B
aOOHEHTCKYIO TUIaTy.

9.9 Ha rtapudnom mnane MEI'A Ilpaiim (Fixed) mo texnomnorun GPON noctymnna
nomnojHuTensHas yeayra Ckopocts 10 200 Mowut/c.

o CTOMMOCTB YCIYTH CIUCBIBAECTCS €KEAHEBHO PABHBIMH JIOJISIMH;
e VYmpasieHHe yCIyroi JOCTYIIHO TOJIBKO B MarasuHax Al.
9.10 OcobeHHOCTH NOAKIIOYEHUS IO CETU (PUKCUPOBAHHOM CBSI3U:

o [Ilognmucanue NOKYMEHTOB, CBSI3aHHBIX C JIOTOBOPOM, a TakKXe IOJy4eHUE U
nepesadya MMYIIECTBA, CBSI3AHHOTO C JOTOBOPOM, OCYILECTBISIETCS TOJIBKO TEM
autoMm, 4bu gaHueie (OHO, macmopTHbIE JaHHBIE, aApec) yKa3aHbl B KaueCTBE
KJIMEHTa JOTOBOPA.

o CoTpynTHUK KOMIIAHWUU CBSI3BIBACTCSI B TEUEHHE S5 padoumx JHEH C JaThl
3aKJIIOYEHHs JIOTOBOpPA Ui COIVIACOBAaHUS BPEMEHHM BBIE3/IA CHELUAIUCT IS
MTOJKIIFOYEHUS.

o [llonkimroyeHue kiaueHTa TPOU3BOAUTCS B TeueHue 10 paboumx gHEH C JaThl
3aKJIIOUEHUS] JIOTOBOpPA TMPHU YCJIOBUU OOECTCUCHHS KIMEHTOM BO3MOXHOCTH
JIOCTYTIA CTICIIUAIMCTOB KOMIIAHUU B TIOMEIIICHHUE KJIMEHTA, a TAKXKE K CETSIM CBSI3H,
KOMIBIOTEpAM W HWHOMY O0OpYyIOBaHWIO. JIOMOJHUTENBHO KIWEHT JOJKEeH
o0ecreynTh BO3MOXXHOCTh JOCTyNa CHEIHAINCTOB KOMIIAHUU K KaOeIbHbIM
KaHaIM3alusaM (Humam), TamOypaMm (Kopujaopam) KHUJIBIOB, YE€pe3 KOTOPHIC
MIPOXOSAT CIA00TOYHBIE CETH.

e AKT BBINIOJIHEHHBIX pabOT MO OpraHU3allUUd TMOAKIIOYEHUS TMOAMHCHIBACTCS
KJIIMEHTOM 1O OKOHYaHHM paboT BHE 3aBUCHUMOCTH OT pe3yibTata. Ecim
NOJIKJIFOUEHUE HE COCTOSUIOCh, MPU HEOOXOAMMOCTH, KIMEHTY Ha3HayaeTcs
MOBTOPHBIN BbIe3]T (€3 B3UMaHUS OTUIATHI).

o Kpemnenue kabenst OT cla0OTOYHON HHINM JO KBApTUPHOW JBEpPH KIMEHTA
OCYLIECTBIISIETCS B KaOellb-KaHaJbl 110 CTeHaM B TaMOype U KOpUI0pe.

o Ilpoknanka xabenst B MOMEIICHWN KIIMEHTAa OCYIIECTBISIETCS KOMITAHUEH TOJBKO
IIPU YCIIOBUM NIPENOCTABICHUS KIIMEHTOM JIOCTyIa K MECTaM MPOKJIAJIKK U K MECTaM
kperuienus kabens. [Ipu Hannyum kabenb-KaHaIOB B INTMHTYCE BO3MOXKHA YKJIaAKa
Kabenss B MpeNBapUTEIbHO OTKPBITBIA KIMEHTOM KaHai. s moaxitoueHus



KIUEHTCKUX YCTPOWCTB KOMIIAHMS TPEIOCTABISET HEOOXOAMMOE KOJIMYECTBO
kabers1, HO He 6osee 30 (TpuALIaTH) METPOB.

9.10.1 Komnanus rapantupyer cTaOWIbHYIO pa0OTy Ha CETH (PUKCUPOBAHHOM CBSI3U U
BHYTPEHHUX pecypcax IpU MOAKIIOUEHUH 000py10BaHUs KIIMEHTA yepe3 KaOeb.

OO01mme ycjioBUsI MPEIOCTABJIEHUSI KOMILUIEKCHOTO MPOAYKTA:

10. AGoHeHTCKas IIjiaTa Io TapI/I(i)HI)IM IJIaHaM KOMINUICKCHOI'O IIPpOAYKTa CIIMCBIBACTCA
CKCIAHCBHO paBHBIMU JOJISIMH B COOTBCTCTBHU C TapI/I(baMI/I KOMIIaHHH.

11. IIpu noxnxmouennn ycayru «llaysa» OyaeT mpuoCTaHOBIEHO OKa3aHUE BCEX YCIYT
CBS3M B paMKax KOMIUIEKCHOIO IIPOAyKTa B TeueHue 24 yacoB. Okazanue ycnyru «llayza»
npoucxoaut cornacHo Ilopsaky okazanus yciyru «llaysay.

12. B cnydae 6J10KHPOBKHU B paMKaX KOMIUIEKCHOTO MPOJIYKTa OKa3aHUE BCEX YCIIYT CBA3U
NPUOCTAHABIMBAETCS 110 JIULEBOMY CUETY.

13. Bo3amokHOCTh TiepeoopMIIeHHsI TOCTYIHA JTUO0O0 B paMKaX KOMILIEKCHOTO MPOAYKTa
MET A Ilpaiim, mu6o B pamkax npemioxenuss MEI'A Makc. MaTepuer 1uist toma.

13.1 IlepeodopmieHrne KOMIUIEKCHOTO MPOAYKTa JOCTYIHO TOJBKO NPU OTCYTCTBUU
NEHCTBYIOMIMX 0053aTeNIbCTB y MEPBOHAUAIBHOTO KIMEHTA U MPU HEOOXOJUMOCTHU, €CIIU
3TO MNPEIYCMOTPEHO KOMIUIEKCHBIM MPOIYKTOM, C OJHOBPEMEHHBIM NPUOOpPETEHUEM
poyTepa HOBBIM KIIMEHTOM U C IPUHSATUEM HOBBIX 0053aTENbCTB.

14. B pamkax komriekcHoro npoaykra MET'A TlpaiimM cmeHa TapugHOro mnjaaHa JoCTyHa
B CIICAYIOUIUX CIy4asx:

o 1pu cmene tapuduoro mwiana MEDL'A Tlpaiim (poytep) Ha Tapud MEDL'A Tlpaiim
(Fixed) mpu yciioBuM BBIMOJTHEHHS] BCEX 00S3aTEIbCTB MU BBIMIATHI IITPadHbIX
CaHKLHUMU MO TOTIOJHUTEIBHOMY COTJIALIEHUIO K JOTOBOPY MPHU UX HATTMYHH.

o 1pu cmeHe Tapudpnoro maaHa MET'A Ilpaiim (Fixed) ma tapudp MEI'A Tlpaiim
(poyTep) TpH YCIIOBHUU BBHITIOJHEHUSI BCEX OOSI3aTEIIBCTB M BBITUIATHI MITPAQHBIX
CAHKIIUHU TIO JTOTIOJHUTEIIBHOMY COTJIAIIICHUIO K IOTOBOPY MPU UX HATUYHH.

e 1pu ogHOBpeMeHHOU cMmeHe TapudHoro miana MEDL'A Ilpaiim (Mobile) u MET'A
[Tpaiim (poyrep) Ha Tapudst MET'A Makc (mobile) 1 MEI'A Makc (poytep)
npemnoxenus «MET'A  Makc. Wurtepner ana goma» aubo HaoOOpoT
COOTBETCTBEHHO.

15. Pactop:keHre BO3MOXXHO TOJBKO B Ciyyae MpeKpallieHuss OOJyKHBAHMS MO BCEM
yciayraM cBsi3M KoMiuiekcHoro mnpoaykrta MEI'A IlpaiiM, a Takke nOpH yCIOBUH
coOI0IeHUsT BCeX YCJOBHM J{OMOJHUTENBHOIO COTJIAIICHHUS] K JOTOBOPY U BBIIUIATHI
mTpagHBIX CAaHKUMKA MpH WX HATU4MW. PacTopskeHHe OAHOTO M3 TapU(HBIX TUIAHOB
KOMIUIEKCHOTO IIPOAYKTA HENOCTYIIHO.

16. Ilpm npuoOpereHun O0OOPYIAOBAaHUS B PACCPOUKY C KIMEHTOM 3aKIH04aeTcs
JOTIOJTHUTENIBHOE COTJIalleHHe ¢ 0053aTeIbCTBOM MOJIb30BaHUs YCIyTaMU CBA3U B paMKax
Tapu(HBIX TUIAHOB HA CPOK, YKa3aHHBIN B IOTIOJTHUTEIHHOM COTJIAIICHUH.



17. deiictBue komruiekcHoro npoaykra MEI'A npaiiMm npekpaiiaercs:
17.1 nmpu cmene Tapudnoro miana MEI'A Tlpaiim (Mobile);
17.2 nmpu cmene Tapudnoro miana MEI'A Tlpaiim (Fixed);

17.3 npu pacTopKeHUU 10rOBOpa 00 OKa3aHUU YCIYT AEKTPOCBA3H 10 TApUPHOMY IIIAHY
MET A Ilpaiim (poytep) 6o tapuduomy mnany MEI'A Tlpaiim (Mobile);

17.4 npu pacTOp>KEHUU JOroBOpa 00 OKa3aHUM YCIIYT 10 CETH (PUKCUPOBAHHOU CBSI3H IO
tapupHomy iany MET'A Ilpaiim (Fixed);

17.5 B cmyyae nepeoopMIIeHHUST OJJHOTO M3 IOTOBOPOB 00 OKa3aHUH YCIYT 3JIEKTPOCBS3H
W/WIU JOToBOpa 00 OKa3aHWU YCIYT MO CeTH (UKCHPOBAHHON CBS3HM Ha TPEThE JIHMIIO CO
CMEHOM Tapu(HOro IIaHa.

18. B cnyuae, ecnu He MPEACTABISIETCS] TEXHUYECKAss BO3MOXKHOCTH MOJKIIOUEHUS Ha
tapudubiii an MED'A Tlpaiim (Fixed), koMmmanust ocTaBiaseT 3a co00M MpaBo U3MEHHUTh
tapudusiii aadn MEI'A Tlpaiim (Mobile) Ha Tapudnsiii miian paiiB AHIUM.

19. Yopasnenue ycinyramu B pamkax komriuiekcHoro npoaykra MET'A Tlpaiim noctynHO
B npuiioxkeHnu Moii Al u JInaHOoM KaOuHeTe.

20. Kommanusi BrpaBe B OJHOCTOPOHHEM NOPSAKE W3MEHATh Hactosmui llopsmgok,
OIyOJIMKOBaB U3MEHEHHUS Ha OHUIIHAIIBHOM caiite WWw.al.by.

21. Bo BceM MHOM, HE YPEryJMpOBaHHOM HACTOAIMMM [lopsiaKOM, KIMEHT U KOMITAHUS
PYKOBOJCTBYIOTCSI TOJIO)KEHHUSIMH JIOTOBOpa 00 OKa3aHUM YCIYr 3JIEKTPOCBSI3M W/HUIU

JIOTOBOpa 00 OKa3aHUU YCIIYT O CeTU PUKCUPOBAHHOMN CBSI3U, 3aKHOHEHHOTO MEXAY KMEHTOM
¥ KOMMNaHWeW, a TakXKe NopAAKaMU OKa3aHUA YCIyr KOMNAHUW.


http://www.a1.by/

