JloroBop 00 oxka3aHuM ycJyr Ha 0a3e o0auHoil muIaTgopmbl

1. OBIIME INOJIOXKEHUSA

1.1. HacTosimwmii 1OTOBOp peryaupyeT OTHOLICHHUS 00 OKa3aHWU yCIyr Ha 0a3e oOjJayHON IIaThOpMbI
MEXy KJIMEHTOM U KOMITaHUEH.

1.2. B nacTos1IeM I0TOBOPE UCIOIB3YIOTCS CIEAYIOIINE TEPMUHBI U UX OINPEICICHHUS:

Komnanns — O6miectBo ¢ orpaHnueHHOl oTBeTcTBEHHOCTHIO «Al UKT cepBucs».

KuaneHT — ropuanueckoe M0 WIK UHAUBUAYAIbHBINA TPEeITPUHUMATENb, C KOTOPHIM 3aKJIIOUEH JOrOBOP
00 OKa3aHuU YCIIyT Ha 6a3e 00JauHOM MIaT(OpPMBL.

IenTp 00padoTku nanubix (majee - LHO), pacnonoxennslii o aapecy r. MuHck, yi. Tankosas,

11, mpencrapnseT co0oi Criennanu3upOBaHHOE TIOMEIEHHE, B KOTOPOM pean30BaHa COBOKYITHOCTb
pElIeHN, TEeXHOJOTUH M OpPraHU3alMOHHBIX MPOLEAYpP, OPUEHTHUPOBAHHBIX HA MPEIOCTABIICHUE
MH(OPMAIIMOHHBIX CEPBUCOB U YCIYT € 33JaHHBIMH NapameTrpamu kauectBa. L{O/] cooTBeTcTBYyeET
kiaccy otkazoycroiunBoctd TIER III (ceprudunmpoan Uptime Institute Tier III Design, Tier II1
Facility).

Ycayru Ha 0a3e obJjgauHoi miaardopMmsel (anee - yciayra) - NPeIOCTaBICHUE BUPTYaTU3UPOBAHHBIX
BBIUUCIIUTENIFHBIX PECYPCOB KOMITAHUHM JUISI XpaHEHHs: W 0OpaOOTKM JaHHBIX KIUEHTa, BKIIOYAs
BUPTyaJbHbIE MAIIWHBI, BBIJCICHHBIC pa3feNbl IS XpaHEHUS [aHHBIX. YTpaBlIeHUE pecypcamu
OCYIIECTBISIETCA Yepe3 TOopTal caMoOOCITy)KMBaHUS OOJIAYHOHM IIaT(OpPMBI, €CIH TaKO€ YIpaBlICHUE
MPEyCMOTPEHO MOPSIIKAMH OKa3aHUs YCIIYT UM UHBIMU JJOKYMEHTaMH, IPEyCMOTPEHHBIMH KOMITaHUEH.
JlocTyn kK 00J1a4HBIM yCITyraMm MPOU3BOUTCA YAAJIEHHBIM CIIOCOOOM.

JloroBop 00 oka3aHuu ycJIyr Ha 0a3e 00,1a4uHOI Mu1aT(OpPMBI (1ajee — J0roBOP) — MMyOIUYHBIN TOTOBOP,
KOTOPBI COCTOMT W3 HACTOSIIETO JOTOBOpa, PETUCTPAIIMOHHOW (OPMBI, W JODKEH OBITh HPUHSAT
Knuentom myrem mprcoeAMHEHUS K HEMY B IIEJIOM.

Perucrpanuonnas ¢gopma — ycTaHOBJICHHAas KOMIaHued (opma, conmepikamasi CBEJICHUS O KIMEHTE,
OTlpe/ieNisieT COCTaB YCIAYr W HHbIEe O0s3aTelbHbIe IS CTOPOH YCJIOBHUS Ha MOMEHT IOAMUCAHUS
peructpanioHHoi Gopmel. [loanucanne KIMEHTOM PEruCTPAlMOHHONW (OPMBI BBIpaXKaeT 0e3yCIOBHOE
coryacue KJIMeHTa ¢ yCIOBUSIMU JIOTOBOPA U IPUCOEIUHEHNE K HEMY B LIEJIOM.

Ilopsiakyu oxazaHMs yCJIyr, CHPaBOYHO-UH(OPMAIMOHHbIE MATEPHAJIbI, HHbIE JOKYMEHTHI (1anee —
MOPSATKH) — JOKYMEHTBI, PETJIaMEHTUPYIOIINE YCIOBUS O0CITY)KMBaHUsI KIIMEHTA, MPEAOCTaBICHHS yCIYT,
OIyOJIMKOBaHHbBIC HA O(HUIIMATLHOM caiiTe koMmmanuu aldata.by.

JInueBoii cyeT — yueTHbII HOMEp KJIMEHTa B OMJIJIMHTOBOM CHCTEME KOMITAaHUH, TPHCBANBACTCS KIMEHTY
IIPU MOANNUCAHUN PETUCTPALTUOHHON (POPMBI.

3asiBjieHMe — 3as(BKa Ha M3MEHEHHE COCTaBa yCIyr, 3a(UKCHUpOBaHHAs KIMEHTOM B BHJE 3ampoca,
HaIpPaBJIEHHOTO Ha 3JIEKTPOHHBIN aJjpec KOMIIaHUH, YKa3aHHBIM B IOPSAKE OKa3aHUS YCIYTH, C YKa3aHHEM
KOHTAKTHBIX JAHHBIX TEXHHUYECKOTO CIEHUAINCTa KIMEHTa M 3alpalldBaeMbIX HapaMeTpPOB YCIYTH.
MaxkcuManbHBIN pa3Mep IEKTPOHHBIX cOOOIIeHNH B aapec komnanuu — 10 MB.

YueTHble JaHHbIe — JIOTHH ¥ IapOJIb, IPUCBAUBAEMble KJIMEHTY JUISl €r0 UASHTH(PHUKAINY, TO3BOJISIOIINE
MOJTy4aTh JIOCTYM K yClIyre Ha 0a3e 001auHol T1aTOpMBI.

1.3. JloroBop 3akirodaeTcsi MyTeM IOANUCAHMUS KIMEHTOM pPETHUCTPAllMOHHON (OpMBI WJIM HHBIMH
croco0aMu, IpeyCMOTPEHHBIMH MOPSAKAMHU OKa3aHUS YCIIYT.

1.4. Tlo ycnoBusIM HAcTOSILETO J0TOBOpa KOMIIAHUS OKa3bIBAeT KIMEHTY yCIyru Ha 0a3e oOnayHOM
m1aTGOopMBI, BKIIFOYAIOUINE B ce0sl:

1.4.1.Co3nanre nHGOPMAIIMOHHON CETH Ul pa3MeIleHUs U XpaHeHHs HH(POPMALMOHHBIX DPECYpPCOB
KJIMEHTA C UCIOJIb30BaHUEM MH(QOPMAIIMOHHBIX CUCTEM Ha MOJAKOHTPOJILHOM KOMIaHUEH 000py10BaHUH,
B TOM YHCJI€ ¥ HAa 000PYI0BaHUHU KIIMEHTA;

1.4.2.TlpenocraBieHne KIUEHTY BO3MOXHOCTH pa3MENICHUss WH(GOPMAIlMM B MPEIOCTABISIEMBIX
MH(OPMAIMOHHBIX CHCTEMax M yIpaBJIeHUE pa3MelleHHOH HHpOopMaLuei;

1.4.3.TlpemocraBieHne BO3MOXKHOCTH JIOCTYIa JIMIAM, OIPENEIeMbIM KIHEHTOM, K HH(popMaIum
KJIMEHTa, pa3MEIIeHHONH B co3/1aBaeMOi HMH()OPMAIMOHHOW CETH, B TOM YHUCIIE TMOCPEACTBOM CETH
UHTEPHET.

1.5. OGmue ycioBus OKa3aHUs YCIIYT:

1.5.1.Tlepuoa/o6bEM OKa3aHMsl YCIIYT YKa3bIBa€TCsl B aKT-CUETE OKa3aHHBIX YCIYT.

1.5.2. Jlaroii Hauana oka3aHMs yCIyT SBJISETCS JaTa MpeoCTaBIeHHs KIMEHTY YUeTHBIX JaHHbIX. Oruiata
3a OKa3aHHbIE YCIIYTH HAaUYMHAET UCUHUCIIATHCS C JIaThl Havyajla OKa3aHUs yCIyT.
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15.3./lata Havama oOKa3aHUS YCIYyT YKa3bIBAaeTCS B ITIEPBOM BBICTABICHHOM aKT-CYeTe. YCIyru
OKa3bIBAIOTCS KJIHMEHTY B TIOPSIKE M Ha YCIOBHUAX, NPEAYCMOTPEHHBIX HACTOSILIMM JOTOBOPOM U
MOPSIIKaMK OKa3aHus YCIIyT, OMmyOJIMKOBaHHBIME Ha caiite koMmnanuu aldata.by.

1.5.4.TIpaBo ucCIONB30BaHMUS KOMITBIOTEPHBIX MPOrpaMM BKIIOYAET B ce0s MPaBO Ha BOCIPOM3BEICHHE
COOTBETCTBYIOIIMX KOMIIBIOTEPHBIX MporpaMMm Ha teppuropun PecnyOnuku benapych, orpanuueHHOe
MCTIOJIb30BAHUEM 3aJI0’)KEHHBIX B KOMITBIOTEPHYIO MPOTrpaMMy (DyHKIIMOHAIBHBIX BO3MOXKHOCTEH.

2. ITPABA 1 OBA3AHHOCTHU CTOPOH

2.1. Kowmmanus 00s3yeTcst OKa3bIBaTh KIUEHTY YCIYTH, a KITMEHT IPUHUMATD U OIUIaYMBATh TAKUE YCIYTH
B IIOPSAJIKE U Ha YCIIOBUSAX, OIIPEJEIICHHBIX B HACTOALIEM JI0IOBODE.

2.2. C uenplo OKa3zaHUS yCIyI KOMIIAaHUS MPUCBAMBAET KIMEHTY HAOOp YUYETHBIX JAHHBIX, BBICHLIAS
JAHHYIO0 HH(OPMAIIMIO Ha aJIpec 3JIEKTPOHHOMN MOYThl KJIIMEHTA, YKa3aHHBIA B PErMCTPALIMOHHON (opme.

2.3. KuaueHr odsizyercs:

2.3.1. O6ecnieunTh KOHGUACHINATFHOE XPAHEHUE U HE TOMYCKaTh KOMIIPOMETAIH YUETHBIX JaHHBIX;
2.3.2. HezaMennuTenbHO YyBEIOMMTb KOMIIAHMIO B Cilydae yTpaTbhl WIM Haluyusl OOOCHOBAHHBIX
MOJIO3PEHHI B OTHOIICHUH HAPYIIEHHUSI KOH(PUACHINATBLHOCTH (KOMIIPOMETAINN) YIETHBIX TaHHBIX;
2.3.3.KnneHT 00s13yeTcsi NCHOJIb30BATh YCIYTH B COOTBETCTBUU C YCIIOBHSIMM HACTOALIETO JOroBOpa U
3akoHoJaTenbCcTBa PecyOnuku benapyce, a Takke He COBEpIIATh CIEAYIOMINX JICHCTBUMA:

e MyOJIMKaIuUs WK 1epenada 1000 nHpOopManny, pacipocTpaHeHHe KOTOPOH MPOTHBOPEUUT
3akoHoJaTenbCcTBY PecnyOnuku benapych ninyu HopMaM MEXyHapOAHOTO NpaBa;

e yOJIMKaLUsl WINM IepeAaya HENpPaBOMEPHO IOJyYeHHOH MH(pOpMalMHU, MOJHOCTBIO MM YacTUYHO,
3alIUIIEHHON aBTOPCKUMH H/WJIM CMEKHBIMU TIpaBaMy 0€3 pa3pelieHusl BiaIeblia pas;

e MyOuIMKanusl WM Tepenada 000 MHPOpManuu, KOTOpas COACPKUT B ceOe BHPYCHl WIM HHBIC
BPEIIOHOCHBIE KOMIIOHEHTHI;

e MyOJIMKaIUs WK TIepeiaya MaTepraioB MOPHOTPahuIecKoTro XapakTepa;

® MaccoBasi pacChUIKa PEKJIAMHOW M MHOW WH(OPMAIIUU TTOCPEICTBOM 3JIEKTPOHHOM MOUTHI 63
IIPEBAPUTEIILHOTO COTJIACOBAHUS C ajjpecaToM (cram);

e panbcudukanus [P-agpeca, a Takke ApYrux WACHTU(UKAMOHHBIX JAHHBIX, UCIIOJIB3YEMbIX B CETEBBIX
MPOTOKOJIAX, IPU Tiepeiade JaHHbIX B CETH MHTEPHET;

® COBEpILICHHE JICHCTBUH, HAIIPABJICHHBIX Ha IMOJy4eHHE HECAHKIIMOHUPOBAHHOTO JOCTYIA K PECYpPCY CeTH
MHTEpPHET (KOMIIBIOTEPY, APYroMy OOOPYAOBAaHHIO MM HH(OPMAIMOHHOMY pecypcy), Mmocieryrolee
MCTIOJIb30BaHUE TAKOTO JIOCTYTIA, a TAK)KE YHUUYTOKECHUE WIIM MOAM(HUKALINS TaHHBIX HAa 3TOM pecypce.

e yaJieHue, I3MEHEHUE W COKPBITHE JIFOOBIX YBEIOMIIEHUH 00 aBTOPCKUX MPaBax, TOBAPHBIX 3HAKAX WJIH
APYTUX YBEJJOMJICHUN 00 MHTEJUIEKTYaJIbHBIX [IPaBaX, COJAEpIKAIINEcs B KOMIIBIOTEPHBIX porpaMMax Ml
Ha HUX;

® N3ydeHHe TEXHOJIOTUH, JEKOMITHIIALIUS U IeacCeMOTMPOBaHNE KOMITBIOTEPHBIX TIPOTPAMM.

2.3.4.1lpu 3aKiIIOYEHUM JIOTOBOPA KIHEHT 00s3aH YBEJOMUTh KOMIIAHHIO B MUCBMEHHOW (opme 00
MUMEIOIINXCS Y HETO MHTEPHET-CaliTaX, CETeBOM aPECHOM MPOCTPAHCTBE, IIEHTPaX 00pabOTKH JaHHBIX JJIs
BO3MOKHOCTH MX IOCYJapCTBEHHON PErHMCTpallii B COOTBETCTBUHU C JEHCTBYIOIINUM 3aKOHOATEIbCTBOM.
B mocnenyromem, B TeUeHHE BCETO CpOKa JCHCTBHUS JOTOBOPA, KIMEHT O0s3aH HE3aMeIJIMTEIHHO
YBEJIOMJISATh KOMIIAHHUIO 00 U3MEHEHUH PETUCTPALIMOHHOM HH(pOpMALIUU YXKe CYIIECTBYIOIUX PECYPCOB, a
TaKXe CBOEBPEMEHHO COOOINATh O KAKIOM CIIydae BOSHUKHOBEHHS HEOOXOIMMOCTH PETUCTPAIIH HOBBIX.
2.3.5. B ciiyuae npebsiBiIeHUs IPETeH3MH 1/UiTi TpeOOBaHU U/UIH KCKOB KOMITAHUH CO CTOPOHBI TPETHUX
JIVII, CBSI3aHHBIX C HApYIIEHHEM KIMEHTOM JIF000T0 M3 00s3aTeNbCTB, MPEAYCMOTPEHHBIX MyHKTOM 2.3.3
HACTOSILIET0 JIOTOBOPa, KJIMEHT CaMOCTOSTENIbHO MPUHUMAET BCe HEOOXOAUMBIE MEPHI K YPETyJINPOBAaHUIO
BO3MOJKHBIX CIIOPOB, IIPH 3TOM KIMEHT OOS3yeTCs! MOJHOCTHIO BO3MECTHTHh KOMITAHUU JOKYMEHTAJIHHO
MOJITBEPKIEHHBIE PACXO/Ibl, CBS3aHHBIE C KOMIIEHCALIMEH BBIIIEYKa3aHHBIX TPEOOBAHUIN W/UIIH MTPETEH3UI
W/WJIN MICKOB TPETHUX JIAII.

2.3.6.IloaniepkuBaTh aKTyalbHOCTh KOHTAKTHOM MH(MOPMALIUU U KEAHEBHO N3y4aTh KOPPECTIOHACHIIHIO,
HANPaBJICHHYIO ¢ KOHTAKTHBIX aJJPeCOB JIEKTPOHHOM IMOYTHI KOMITAaHHH, & TAK)KE YBEIOMIISITH KOMITAHUIO
00 n3MeHeHUH 0aHKOBCKUX PEKBU3UTOB, TOYTOBOTO aJipeca, Tee()OHHBIX HOMEPOB, aIPECOB IEKTPOHHOMH
MOYTHI HE To3Hee 5 (TATH) OAHKOBCKUX JTHEH, CIOCO0aMH, TPETYCMOTPEHHBIMH HACTOSIINAM JJOTOBOPOM.
2.4. KoMmmaHHUs OCYIIECTBISET YIpPaBICHHE M KOHTPOJIb paboOTHl CepBepHOro OOOpYJOBaHUS H
MPOTPAMMHBIX CPEJICTB, MPEIOCTABISIEMBIX CTOPOHAMH B IEJISIX OKA3aHUS YCIIYT.
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2.5. Komnanmus BrnpaBe:

2.5.1.KoMmnanuss uMeeT NpaBO B OJHOCTOPOHHEM TMOPSJIKE H3MEHATh TEXHUUYECKHE IapaMeTpbl
I/IH(bOpMaI_[I/IOHHLIX PECYPCOB KOMIIAHWH B ICJIAX IMOBBIIICHUA KaUCCTBA U HAACKHOCTH NNPCAOCTABIIACMBIX
yCIIyT, B TOM YMCJI€ U3MEHATH IIepeueHb porpamm, OM0IMoTeK, PyHKIUM, CpeACTB aAMUHUCTPUPOBAHHUS,
NPEBAPUTEIILHO YBEIOMHUB 00 3TOM KJIMEHTa He mo3naHee, yeM 3a 30 (Tpuanarek) KajleHAapHbIX JHEH 10
BBEJICHUS TAKMX U3MCHEHHH Ha caiite kommanuu aldata.by.

2.5.2.1IpuoCTaHOBUTH OKa3aHHWE YCIYr [0 YCTpaHEHHs HapylmIeHHH B cCllydyae HEHMCIIOJHEHHS WU
HEHaJUIeXkKAaIlero UCIOJHEHNs KIMEHTOM 0053aTesIbCTB, YKa3aHHbIX B IMyHKTax 2.3.3. U 3.8. HacTosIero
J0roBOpa.

2.5.3.1IpuocranaBnuBaTh, OJOKMPOBATh WM 3alpEIIaTh HUCHOJIb30BAHHUE MPOIPAMMHOI0 OOecredeHus
KJIMEHTa B CIIydae, €CJIM SKCIUTyaTalusl TaKoro MpOTrpaMMHOTO OO0eCreueHHs] MPUBOIUT WM MOXKET
IIPUBECTH K aBapUUHBIM CUTYaIUsIM, HApYIIEHUIO CHUCTEMbl 0€30IaCHOCTH WJIM YCJIOBHM HACTOSILIETO
J0rOBOpa;

2.5.4.1IpuBneKarh K OKa3aHUIO YCIYT 110 HACTOALIEMY JOTOBOPY TPETHUX JIUII, OCTaBasICh OTBETCTBEHHBIM
3a UX I[ef/'ICTBI/I}I nepea KIMCHTOM.

2.5.5.I3MeHATh CTOMMOCTb YCIYT, OKa3bIBa€MbIX B COOTBETCTBUU C JOIOBOPOM, IPEIBAPUTEIILHO
yBEIOMHB 00 3TOM KJIMEHTA He To3/1Hee, ueM 3a 10 (ecsTh) KaJeHIapHbIX THEeH yepe3 OQHUIUaNIbHbIA CalT

koMianuu aldata.by.

2.6. Komnanusi He HECET OTBETCTBEHHOCTh:

2.6.1.3a kauecTBeHHOE U OecriepeOoitHOe (YHKIIMOHUPOBAHUE U JOCTYITHOCTH OTJEIBHBIX CETMEHTOB CETH
WHTEPHET, MOACPKUBAECMBIX TPETHUMHU JIUI[AMU;

2.6.2.3a nmoctynmHOCTh MH(DOpPMAIMH, PAa3MEIICHHON KIMEHTOM, JJII BCEX CETMEHTOB CETH HMHTEPHET, IO
pUYKMHE 0COOCHHOCTEH (DYHKIIMOHHUPOBAHUS CETMEHTOB, MOIJICPKUBAEMBIX TPETHUMHU JIULIAMU;

2.6.3.3a conepxanne nHGOpMALINH, Pa3MEIIaeMOi KIIMEHTOM Ha 000pYA0BaHUN KOMITAaHUH,

2.6.4.3a paboTOCIIOCOOHOCTh U COBMECTUMOCTD MTPOIPAMMHOT0 0OecreueHus, pa3paboTaHHOTO KIMEHTOM
WM TPETHUMH JIUIIAMH;

2.6.5.3a paboTOoCIOCOOHOCTh MPOTPAMMHBIX CPEICTB, MPEIOCTABISEMBIX KOMIIAHUEH, €clu MO BHUHE
KJIMEHTA B MPOTPaMMHBIE CPEICTBA ObLTH BHECECHBI M3MCHCHUS;

2.6.6.3a moctyn TpeThUX JHUI[ K 3aKpbITOH MHPOpPMAIMU KIUEHTA, B TOM YHUCIE K YYETHBIM JIaHHBIM,
MIPOU3OIIEAIINIA IO BUHE KJIIMEHTA, a TAKXKE 32 IMOCIIEICTBUS TAKOTO TOCTYIIA;

2.6.7.3a ymep06 1r060r0 pojia, TOHECEHHBIM KIMEHTOM U3-3a pa3IUIallleHHs MOCIeIHUM CBOMX YYETHBIX
JTaHHBIX;

2.6.8.3a ymep0, KOTOpBI MOXKET OBITh HAHECEH KJIMEHTY BCJEACTBHE HCIOIb30BAHUS YCIYT H CETH
WHTEPHET.

2.7. KiueHT mpu3HAET, 4YTO HAa MOMEHT 3aKJIF0UEHUS HACTOAIIETO TOTOBOPA KOMITAaHUS MPEAOCTaBUIa EMY
MIOJTHYIO ¥ IOCTOBEPHYIO WH(OPMAIIHIO B OTHOIIIEHHH YCITYT, OKA3bIBAEMBIX 10 HACTOSIIEMY JOTOBOPY.
2.8. TexHuueckas MOAJEPKKA B OTHOIIEHWU YCIYr, NPEIYCMOTPEHHBIX HACTOSIIKUM JIOTOBOPOM,
OKa3bIBaeTCS B TOPSIKE U HAa YCIOBHAX COTJIAIIEHUS 00 YpPOBHE 0OCITYKUBaHUSI.

3. CTOUMOCTD YCJIYT U MOPAJOK PACYHETOB

3.1. OcCHOBHBIMH MapaMeTpaMHu YCIYT, HCXOJS W3 HCIOJH30BAHUS KOTOPHIX KIMEHTOM B OTYETHOM
NepuoJie OMpEeeNnsieTcss CTOUMOCTh YCIYT, SBIAIOTCA BBIOpAaHHBIE KJIMEHTOM XapaKTePUCTUKU
MIPOrpaMMHBIX U alfnapaTHBIX PECypCOB HA MOJAKOHTPOJILHOM KOMITAHUU 000pY/I0BaHUU.

3.2.  CTOMMOCTB YCIIYT ONpPEeIIseTcsl, UCXO0/1 U3 00beMa OKa3aHHBIX KIIMEHTY B OTYETHOM MECSIIE YCIyT
B MOPSJIKE U pa3Mepe, COrjiacHO TapudaM KOMITAHWU, U COCTOUT U3 aOOHEHTCKOM IUIaThl 32 OTYETHBIN
MECSIII U CTOMMOCTHU YCIIYT, HE BKJIFOUEHHBIX B a0OHEHTCKYIO I1aTy. AGOHEHTCKas IJlaTa HauHuciseTcs 3a
OTUYETHBIN MeCAI] MPOMOPIMOHAIIBHO B 3aBUCMMOCTH OT KOJIMYECTBA JHEH OKA3aHUS YCIyr B OTYETHOM
MecsLE.

3.2.1. KnmreHT MOKEeT U3MEHHUTh 00bEM YCITyT, 3alPOCHB COOTBETCTBYIOIINE N3MEHEHHS TI0 SJICKTPOHHOM
MoyTe, yKa3aHHOU B MOPSAJIKE OKa3aHUs YCIYyTH, HAa MOpTajie cCaMOOOCTyKUBAaHUS U APYTHUMHU CIIOCOOaMH,
MpeyCMOTPEHHbIMU KomnaHuei. [IpumeHeHne Tapu@HUKalud COOTBETCTBYIOLIEH MpPON3BEIECHHBIM
U3MEHEHUSM IIPOUCXOIUT CO JHS, B KOTOPOM IIPOU3OIILIO U3MEHEHHUE.

3.3.  CTOMMOCTB yCIyT MOXET TePECMaTPUBATHCS U U3MEHATHCS B TIOPSJIKE, MPETyCMOTPEHHOM II. 2.5.5
HAaCTOSLIETO A0r0BOPA.
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3.4. CToMMOCTh OKa3bIBAEMBIX YCIyT OIpenensercss TapudaMu KOMIAHHH, NEHCTBYIOIIMMH Ha
JICHb TIPEIOCTABJICHUS YCIIYT.

3.5. Knment o0s3aH NMPOW3BOAUTH IJIATEKH B pa3Mepax, HEOOXOMMMBIX IS CHHCAHUS JEHEXHBIX
CpeACTB 3a MOTPEOJICHHBIC YCIAYTH, 3a MPHOOPETEHHOE B KOMIAHMU OOOPYJOBAaHUE, a TAKKE HHBIX
CIIMCaHWH, CBSI3aHHBIX ¢ 00CITy)KHBaHUEM KJIMEHTa B KOMIaHuH. [IpOIEHTHI Ha MPOU3BEICHHBIC TUIATSIKU
HE HAYUCIISIFOTCSL.

3.6. Exemecsuno mo 10 uumcna mecsna, ClaeAyroOIIero 3a OTYETHBIM, KOMIIAHUS (OPMHPYET CUETa,
COJIep>Kalllie BCE BUABI HAYHMCICHUN 3a MPEIOCTABICHHBIE B OTYETHOM MECAIE YCIYTH, KOTOPHIC
3aBepsfOTCS  (DAKCUMHIIBHOW — TOAINHUCHIO  YIOJHOMOYEHHOTO JHIa KommaHuu. Cuer sBisercs
MOATBEpKIeHHEM (akTa U 00beMa OKa3aHHBIX YCIIYT 32 OTYETHBIM Mepuoa U ohopMIIIeTCs KOMIaHUEH
€IMHOJIUYHO.

3.7. KiueHT MOKeT 3aKa3aTh JOCTABKY CYCTOB OJHUM U3 MPE/III0KEHHBIX KOMITAHUEH CITIOCOOOB: Ha aJipec
AJIEKTPOHHOMW TIOYTHI U/WJIH HA TIOYTOBBIN asipec.

3.8.  KumeHt 00s13aH OIUIaTUTh CUET /10 25 YHcia MecsIa, CIESAYIONIET0 32 MECSIIEM OKa3aHHs yCIyT, BO
n30eKaHue MPUOCTAHOBIICHHSI OKa3aHusl yciuyr. [Ipu HemomyueHnn cuera KIIMEHT 00513aH CaMOCTOSITEIIbHO
YTOYHHUTH CYMMY, ITOJICXKAIIYIO OIJIaTe, U MPOU3BECTH MaTek. CUeT ACHCTBUTENICH B TEYCHUE MECsIIa CO
IHSI ero BbICTaBiieHWs. llocie McTedeHUs ATOro CpoKa KIIMEHT JOJDKEH OOpaTUThCS B KOMIAHHIO 32
BBICTABIICHUEM HOBOTO CYUETA.

3.9. OOs3arenbcTBa KIMEHTA MO OIUIATE YCIYr KOMIIAHWM CYMTAIOTCS BBIMOJIHEHHBIMU TOJIBKO ITOCIIE
MMOCTYTUICHHUSI COOTBETCTBYIOIIMX CPEICTB HA PACUCTHBIN cUeT KOMITaHWU. JlaTo# OIIaThl OKa3aHHBIX YCIIYT
CUMTACTCS JICHb 3aYMCIICHUS JICHEXKHBIX CPEICTB Ha PacUeTHBIA cueT KomMmnanuu. KoMmaHusi HE HeceT
OTBETCTBEHHOCTh 3a 3aJCPKKH B Tiepenade WHPOpMAIMU O IUIaTekaxX MO TEXHUYCCKUM MPHYMHAM
OpraHu3aI|ii, OCYIIECTBISIONINX MPUEM/TIepelauy/3auuCICHUE TUIATSKEH.

3.10. B cnywyae HeomuaThl cueTa KOMIIAHUS OCTABJIICT 3a COOOM MPaBO B OJIHOCTOPOHHEM IOPSIIKE
YaCTUYHO WJIM TOJIHOCTHIO MPUOCTAHOBHUTH OKAa3aHHWE YCIYT'M KIHCHTY ITyT€M, ONMUCAHHBIM B IOPSIKE
OKa3aHWs yCIyTH.

4. CPOK JEVICTBHSA JOTI'OBOPA U MOPAJOK ET'O U3SMEHEHUSA U PACTOPXKEHMUS

4.1. Hacrosimuii 1OroBOp BCTYHAeT B CHUJIYy C MOMEHTA €ro MOJIMUCAHUS CTOPOHAMHU, PACTIPOCTPAHSIET
CBOE JCHCTBHME HAa OTHOLIEHUS, BO3HHUKILIME MEXIy CTOPOHAMHU C JaThl Hayaja OKa3aHWs YCIYT, U
JIEWCTBYET B TEUEHHUE OJIHOTO rojia ¢ JaThl nmojanucanus. Ecaym HU olHA U3 CTOPOH HE YBEIOMHUT JIPYTYIO
CTOPOHY B TUCHbMEHHOM BHJ€ HE Mmo3aHee, ueM 3a 30 (Tpuauath) JHEH 10 AaThl OKOHYAHUSI HACTOSIIETO
JIOTOBOpA O €ro MpeKpalieHuH, CPOK JECUCTBUSA HACTOSIIETO JIOrOBOPA aBTOMATHYECKH MPOJICBAETCS HA
KaXbli MOCJIEAYIOIINN KAJICHIAPHBINA IO,

4.2. Tlpu pacTOpKCHWHM HACTOSIIETO JOTOBOpa IO JIOOBIM OCHOBAaHUSM €ro TOJIOKEHUS OyIyT
IIPUMEHATHCS K OTHOLIEHUSAM CTOPOH BIUIOTH JO MOJIHOIO OKOHYaHMS B3aWMHBIX PACUETOB U MEPENAYU
HE00XO0IMMOM TOKYMEHTAI1H.

4.3. B ciayyae u3MeHEHHUs MTOJUTUKUA COOTBETCTBYIOIIETO MPaBOOOIaiaTeNs B 00JaCcTH paclpoCTPaHEHUS
KOMITBIOTEPHBIX TPOTPaMM KOMIIAHUST MOXKET MPOUMH(POPMHPOBATH KIHUEHTAa O COOTBETCTBYIOIIUX
W3MEHEHHSX Ha ouimanbHOM caiite kommanuu aldata.by. Kommanus BnpaBe moTpeboBaTh OT KJIMEHTA
3aKJIIOYEHUsT COOTBETCTBYIOIIETO JOMOJHHUTEIBHOTO COTJIAIIEHUsI K HacTosiemMy noroBopy. Otkas
KJIMEHTAa OT 3aKJIFOYEHUS BBIIIEYKA3aHHOIO JIOMOJHUTEIBHOIO COIVIAICHUS WM €r0 MOJYaHUE I10
ucreyeHue S (maTu) pabounx JHEH ¢ MOMEHTA TOJTYYE€HHS COOTBETCTBYIOIIETO YBEIOMIICHUS OT KOMITAaHUHN
SIBJIIETCS. OCHOBAHUEM [Tl OJTHOCTOPOHHETO PACTOPKEHHS HACTOSIIIIETO T0rOBOpa JINOO MPUOCTAHOBICHUS
OKa3aHHUsl yCIYT.

4.4. Hacrosmuii TOroBOp MOXKET ObITh PACTOPTHYT [0 WHUIIMATUBE OJHOM U3 CTOPOH 1o uctedyenuu 10
(mecsiTM) KaJeHIApHBIX JHEH ¢ MOMEHTA MUCHbMEHHOTO HM3BEIICHHS IPYrOil CTOPOHBI O CBOEM JKEITaHUHU
MPEKPATUTh JIEUCTBHUE HACTOSILIETO JOTOBOPA, & TAKKE B CIydac HECBOEBPEMEHHOM OIUIaThl OKa3aHHBIX
yciyr. PacTtopikeHre HacTOSIIIEro IO0TOBOpa BIEYET 3a COOOM pacTOpKEHHWE BCEX JOMOTHHUTEIBHBIX
COTJIALLIEHUH K HACTOSIIEMY JI0TOBODY.

4.5. Bo3Bpar [EHEXHBIX CPEACTB KIMEHTY IPOU3BOIAUTCS HCKIIOYHUTEIHBHO NyTéM OE3HAITMYHOTO
MEPEUYUCIICHNS JCHEKHBIX CPEICTB HAa PAaCUETHBIM CYET KIMEHTA 3a MOCIECIHUN Ha JaTy PacCTOPKEHHUS
JIOTOBOpA OTYETHBIM TNEPUOJ B pa3Mepe MPOMOPUUOHATBHOM BPEMEHH, OCTaBIIEMYCS OT JaThl
pacTOPKEHUSI HACTOSLIETO I0r0OBOPA 10 OKOHYAHUS, OTUIAYEHHOTO KIIMEHTOM OTYETHOTO MEPUOJa

4.6. Kowmrmanus BIpaBe B OJHOCTOPOHHEM TOPSJAKE HW3MEHSTH YCIOBHS HACTOSIIETO JOTOBOpA.
H3meHeHne A0roBopa MPOUCXOIUT MYTEM pa3MEIEHUs] COOTBETCTBYIONIEH MHPOPMAIUN 00 U3MEHEHHH
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YCIIOBHIA JOTOBOPA, MOPSIIKA OKa3aHUS YCIIYT, a TAK)Ke HHBIX U3MCHEHHUAX, CBA3AHHBIX C 00CTyKHBAHHEM
KJIMCHTA B KOMITAaHUH, Ha OHUIIMATIBHOM caiiTe komnanuu aldata.by.

5. OTBETCTBEHHOCTH CTOPOH

5.1. 3a HeucnosHeHHUE MO0 HEHAIJISKAIIEE CTIOJTHEHNE IOTOBOPA CTOPOHBI HECYT OTBETCTBEHHOCTD B
COOTBETCTBHUH C YCIOBUSMU TOCJIECIHETO, a B YaCTH, HE YPETYJIMPOBAHHON JOTOBOPOM, - B COOTBETCTBHUH C
3akoHOJaTenbCcTBOM PecnyOmuku bemapyce. [lpu 3TOM KOMIaHHMsI HE HECET OTBETCTBEHHOCTh 3a
VIYIIEHHYIO BBITOAY, IPUUYNHEHHYIO KIIMEHTY HeHA ICKAIINM UCIIOJIHEHUEM JIOTOBODA.

5.2. KumeHTy WU3BECTHBl BaKHEHIINE (QYHKIMOHAIBHBIC CBOWCTBA OKAa3bIBAGMbBIX YCIYT W/WIK
KOMITBIOTEPHBIX TIPOTPaMM, IMPABO UCTOIH30BAHUS KOTOPBIX MPEOCTABISIOTCS HA YCIOBHUSIX HACTOSIIETO
noroBopa. KiIMeHT HeceT pUCK COOTBETCTBHS YKa3aHHBIX YCIYT W/WJIM KOMITBIOTEPHBIX MPOTPaMM CBOUM
MOKEaHMsIM U oTpeOHOoCTsM. KoMmanwus He HeceT OTBETCTBEHHOCTH 3a KaKUe-JIM00 YOBITKH, BO3HUKIITHE
BCJICJICTBHE HEHAJUICKAIIETO HCIIONb30BaHUS WJIM HEBO3MOXXHOCTH HCIIOJIB30BAaHUS  YCIYT /WK
KOMITBIOTEPHBIX MPOTPAMM, €CJTH TaKHe YOBITKH HE BOSHHUKIIH 110 BHHE KOMITAHUH.

5.3. B cBs3M C HCMNOJB30BaHUEM KOMITBIOTEPHOTO W WHOTO OOOPYAOBaHUS, KAHAJIOB CBSI3U W/WIH
KOMITBIOTEPHBIX ~ MPOTPaMM, MPUHAICHKANUX TPETbUM JIMIAM, T[PU OKa3aHUU YyCAYr W/HIN
MPEOCTABJICHUH TIPpaBa UCIOJIb30BAHUS KOMITBIOTEPHBIX MPOTPAMM CTOPOHBI COTIANIAKOTCSA C TEM, YTO
KOMITaHUsI HE HECET OTBETCTBEHHOCTH 3a JIIOOBIC 3aJICPKKH, MPEPhIBAHUS, MPSIMOA U KOCBEHHBIH yepo
WIH TIOTEPH, MPOUCXOASIIHNE H3-3a 1e(HEKTOB B JTFOOOM JICKTPOHHOM WJIM MEXaHUYECKOM 000PYJI0BaHUU
u/umm mporpammax 1t DBM, mubo BeieacTBHE WHBIX 00BEKTUBHBIX TEXHOJIOTHYCCKUX IPHUYNH, a TAKKE
B pe3yJIbTaTe ICHCTBHIA WU O€31CHCTBHI TPETHHX JIMII, IPOOJIEM ITPH Tepeiave TaHHBIX WK COCTUHCHHUH,
nepe0oeB B 3JICKTPOITUTAHUY, POU3OIICAIINE HE 10 BUHE KOMITAHHH.

5.4. OTBETCTBEHHOCTh KOMITAaHHH 32 HEHCIIOJHEHHE 00S3aTEIbCTB 110 HACTOSIIEMY JIOTOBOPY HE MOXKET
MPEBBINIATh CTOUMOCTH OKa3aHMSI COOTBETCTBYIONIUX YCIIYT 332 OTUETHBINA IMEPUO] /WK MPEAOCTABICHHS
IpaBa UCIOJIb30BaHUSI COOTBETCTBYIOIIMX KOMITBIOTEPHBIX IPOTPAMM.

5.5. AOoHeHTcKas 1iaTa 3a yCIyTH MPOAOHKAeT B3UMAETCs B MEPHOJ C MOMEHTA MPUOCTAHOBICHUS
YCIYT U JI0 MOMEHTA yJAJICHUS] YYETHBIX JIAHHBIX MTOJIb30BATEIIS.

5.6. VYmaneHuwe y4eTHBIX JAHHBIX TOJH30BATEINII HE O3HAYACT MPEKpAICHUE 00sI3aTSIbCTB KIIMEHTA TI0
OIJIaTe OKa3aHHOM YCIIYTH.

5.7. B ciydae HapyImIeHUs KJIMECHTOM CPOKOB OTUIATHI OKA3aHHBIX YCIYT OH YILIAYMBACT KOMITAHUU TTCHIO
B pazmepe 0,1% ot cymmBbl, ojieskaniei omiare, 3a Kax/ablil IeHb TIPOCPOUKH.

5.8. B ciywae mepepslBOB B MPEAOCTABICHWH YCIYr IO BHHE KOMIIAHWUHM, KOMIIAHUS O00s3yercs
MPEIOCTaBUTh KJIMEHTY MepepacueT CTOMMOCTH YCIYyT, OKa3aHHBIX B OTYETHOM MecsIle, ¢ YKa3aHHEeM
CpOKa, B TCUEHUE KOTOPOTO YCIYTH HE MPEA0CTABIISIIHCH.

5.9. Kommanusi He HeceT OTBETCTBEHHOCTH 3a c0O0il, HEKOPPEKTHYIO paboTy U caMo 00OpyaOBaHHE
KITMEHTA.

5.10. CtopoHBI HEe HECYT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE THO0 HEHAAIeKallee UCTIOTHEHNE YCIIOBUI
HACTOSIIETO JIOTOBOPA, €CITU 3TO HEHUCIOJHEHUE BBI3BAHO JICHCTBUSMHU HETPEOIOTMMON CHIIBI (BOCHHBIX
NEUCTBUM, CTUXUIHBIX OeNCTBHUIl, 3a0aCTOBOK, MAacCOBBIX OECIOPSIKOB, MOXKAPOB, 3aMPETUTENBHBIX H
OTPaHUYHUTEIIBHBIX 3aKOHOIATEIBHBIX PEIICHUIA TOCYIapPCTBEHHBIX OPTaHOB M IPOYEE).

5.11. CropoHa, Il KOTOpOM B CHJIY YKa3aHHBIX BBIIIE OOCTOSTENHCTB CO3/AallaCh HEBO3MOXKHOCTH
WCTIOJTHEHUST KaKMX-JTHOO 0053aTeNbCTB 0 HACTOSAIIEMY JOTOBOpY, OOsi3aHAa HE3aMEIUTEBHO, HE
no3aHee 3 (Tpex) KaleHIapHBIX JHEH ¢ MOMEHTa BO3HHMKHOBEHHS BBIIIECYKa3aHHBIX OOCTOSTENLCTB
YBEJIOMHUTH B TUCHMEHHOM BHJIE 00 3TOM JIPYTYI0 CTOPOHY. DaKTHI, cojiepiKanuecs B TAKOM YBEIOMJICHHUH,
JOTKHBI OBITh IOKYMEHTAIBHO MOATBEPKICHBI.

5.12. HeyBenomiieHue 7100 HECBOCBPEMEHHOE YBEIOMIICHHE O HACTYNUBIIAX OOCTOSITEIhCTBAX
HEMpPEeOoAOIMMON CHIIBI COTJIACHO CpPOKY, yKa3zaHHoMy B 1. 5.11. Hacrosimero AoroBopa, JHIIAET
COOTBETCTBYIOIIYIO CTOPOHY TpaBa CChUIATHCS HA KaKOE-TMOO BHINICYKAa3aHHOE OOCTOSITEILCTBO KaK Ha
OCHOBaHHUE, OCBOOOXK/Ia01Iee OT OTBETCTBEHHOCTH 32 HEUCIOJIHEHHE MO0 HEeHaJJIeKalee UCIIOTHeHNE
00513aTeITLCTB TI0 HACTOSIIEMY JIOTOBOPY.

5.13. Ecnu o0GcTosTenhCTBA HEMTPEOJOTUMOM CUITBI MIPOONIKAIOT JIeHCTBOBAaTh B TeueHue 30 (TpuanaTH)
KaJICHJAApHBIX JIHEH C MOMEHTa WX BO3HHKHOBEHHWS, JIFO0Aas W3 CTOPOH HMMEET TPaBO PACTOPTHYTH
HACTOSIIUHN JOTOBOP, MMCEMEHHO YBEJOMHUB 00 3TOM JPYTYIO CTOPOHY 32 5 (MSITh) KaJleHAAPHBIX AHEH 110
MOMEHTA MIPEJIITOJIAraeMOT0 PACTOPIKEHUS, C COBEPIICHUEM BCeX (DMHAHCOBBIX B3aUMOPACUYCTOB.

6. IMOPAAOK PASPEHIEHUSA CITIOPOB
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6.1. Cnopsl O HACTOAILIEMY JOTOBOPY Pa3pPEIIAIOTCS IIyTEM B3aUMHBIX IIE€PETOBOPOB;

6.2. B cayuae HapyIieHHs yCIOBHN HACTOSIIETO JIOrOBOPA CO CTOPOHBI KOMIIAHWH, KIMEHT 00s3yeTCs
HANpaBUTh MPETEH3UI0 B cpok He moszanee 10 (mecsitw) mHEH ¢ naThl BBIABICHUS TaKUX HAPYIICHUH.
Komnanusi BrpaBe HE NMPHHUMATh K PACCMOTPEHHUIO IMPETEH3WH, HAINPABICHHBIC KIMEHTOM IO3HEE
BBIIICYKA3aHHOTO CPOKA.

6.3. B ciyyae HEOOCTH)KGHUS CTOPOHAMH B3aMMHOT'O COTJIACHS, CIIOPBI MEXIY HHUMH
paccMaTpuBarOTCI DKOHOMUYECKUM CYI0M T. MUHCKA.

7. 3AK/IIOYUTEJIBHBIE ITIOJIOXKXEHUA

7.1. Hwu onHa U3 CTOPOH HE BIpaBe NepeaBaTh TPETHUM JIMIIAM IPaBa M 00513aTEbCTBA 10 HACTOSIIEMY
JOTrOBOPY 0€3 MUCHbMEHHOI0 COracusi IPYroi CTOPOHBI.

7.2. KiueHT mpu3HAET, YTO YBEJAOMIICHHS, MHChbMA, TMPETECH3UM M WHBIC HOPUIUYCCKH 3HAYNMbBIC
JOKYMEHTBI, HalpaBJCHHbIC KOMIIAHHWEH IO KaHajlaM JJIEKTPOHHOW cBsi3u ((akc, 3JIEKTpOHHAs MoYTa
KIIMEHTA, aJpec KOTOPOH yKa3zaH B PETUCTPAMOHHON (hOpME) MMEIOT IOPUAMYECKYIO CHIIy HapaBHE C
JOKYMEHTaMH, HCIOJHEHHBIMH B MPOCTOM mNUChbMEeHHOW (opme Ha OymaxkHoM Hocuteine. KiueHT
00s13yeTcsi CaMOCTOATENbHO UM CBOEBPEMEHHO TIPOBEPSATh KOPPECIOHJCHIMIO, OTIPABICHHYIO
BBIIIICYKA3aHHBIMH CIIOCO0AMHU.

7.3. KiueHT mnpemocTaBisieT KOMIAHUHM IPABO MOJHOCTHIO JHMOO YACTHUYHO IIepeiaTh NpaBa U
00S3aHHOCTH 110 HACTOSIIIEMY JOTOBOPY TpPETbeMYy JIMIly, OKa3bIBAIOLIEMY YCIyTd B 00beMe,
IIPElyCMOTPEHHOM JI0IrOBOPOM, 0€3 MOJIy4EeHHUs JOTIOJIHUTEIBHOTO COTIacHsl KIIMEHTA.

7.4. KiueHT corjaceH Ha mepenady NpUHaAiexameil eMy uHGOpMaluu, pacnpocTpaHeHue U (Win)
MIPEA0CTaBICHUE KOTOPOH OIPaHUUEHO, TPETHEMY JIUILY B CIIydae repeadyd TaKOMY JIUIly KOMITAaHUEH MpaB
u/unu o0sS3aHHOCTEM MO HacTrosimeMy aoroBopy. s mepemaun KoMOaHUEH TakoW HHQpOpMAIIHH,
MIPUHAUICKAIIEH KIUEHTY, TPEThEMY JIUILY B CIydasiX, MPEAYCMOTPEHHBIX HACTOSIIHUM JIOTOBOPOM, HE
TpeOyeTcst MOTyYeHHE JOMOTHUTEILHOTO MMCEMEHHOTO COTTIACHsl KIIMEHTA.

7.5. Tlox paGouyrmu IHSMHU B LEJISX HUCIOJHEHUS CTOPOHAMH OO0S3aTEIBCTB 10 HACTOSAIIEMY JOTOBOPY
MMOHUMAIOTCS paboyue THU UCXOMs U3 MSTUIHEBHOM paboyeil Henenu (Bce JHU HEJeNu, KpoMe CyO0O0ThI U
BOCKPECEHbsI), HE SIBJIAIOIIMECS MPa3AHUYHBIMA HEPaOOYMMU JHSIMHU B COOTBETCTBHH C JIEHCTBYIOIIUM
3akoHoAarenscTBOM Pecniybnuku benapycs.

7.6. B cimyuae M3MEHEHHUs aJpPECOB W/WIM PACUETHBIX PEKBU3UTOB CTOPOH, CTOPOHA, YbH PEKBU3UTHI
W3MEHUITUCH, 00s13aHa YBEZOMUTH 00 3TOM JIPYT'yIO CTOPOHY B TeueHue 5 (maTH) pabouux JHel ¢ MOMEHTa
BCTYIUICHUSI B CHJIy TakuxX W3MeHeHuH. [Ipu 3TOM 3akiatoyeHusi MeEXAy CTOpPOHAMH KaKoro-JInoo
JIOTIOTHUTEBHOTO COTJAIlIEHUsI He TpeOyeTcs.



