[doroBop 06 okaszaHWM yCnyr 3NeKTPOCBA3MN
1. O6wWwme nonoxeHus

1.1. HacTosiwmi goroBop 06 okaszaHuu ycryr aMeKTpOoCBSA3W perynmpyeT OTHOLLEHUSI MEXAY KITMEHTOM U
KOMMaHWEN MO OKa3aHWK YCryr B CETW CBSA3M KOMMaHMU, a Takke B CETAX POYMUHIOBbIX MapTHEPOB U
AOMOSTHUTENbHBIX YCYT.

1.2. B HacTosWwem JoroBope MCNonb3yrTCH creayowme TEPMUHbBI U X onpeaeneHus:

KomnaHus — YHuTapHoe npeanpustve no okasaHuio ycnyr «Aly, ocyllecTensaiolee AeaTeNbHOCTb Mo
OKa3aHWIo yCIyr 3MeKTPOCBA3M Ha OCHOBaHUM NuuUeH3Mn MwuHMCTepcTBa CBA3W U MHGOpMaTM3aunm
Pecny6nuku benapych.

KnueHT — dusnyeckoe nnbo topuaumyeckoe nuuo, a Takke UHAMBUOYanbHbIA NpeanpuHMMaTens, C
KOTOPbIM 3aKyeH AoroBop 06 okasaHum ycnyr no cetn UKCMPOBaHHOW CBA3M.

ABGOHEeHT — nonb3oBaTeNb YCIyr Ha YCNOBUSX AOroBOpPa, 3aKMOYEHHOTO MeXay KIIMEHTOM U KOMMNaHWen,
KOTOPOMY BbleneH aboHEHTCKNIA HOMEP.

Ycnyrmn — ycrnyry COTOBOW NOABMKHOW 3NIEKTPOCBSA3N, YCNYTM nepegayvmn AaHHbIX, Tenematmyeckue yecnyru,
a TakkKe COMyTCTBYIOLLME UM OOMOSTHUTENbHBIE YCITYTN.

LOoroBop 06 okazaHuMM ycCnyr 3nMeKTPOCBA3MU (Oanee — O0roBop) — Ny6nu4YHbIN LOroBOp, KOTOPbIV
COCTOUT M3 HACTOSILLErO AOroBopa 1 permcTpaumMoHHON OpPMbl, U JOJKEH ObITb NPUHAT KIMEHTOM NyTeEM
NPUCOEaNHEHMNS K HEMY B LIEJTOM.

PernctpaunoHHasa chopma — yCcTaHOBMEHHAa KOMMNaHUen oopma, cogepxalliasi CBe4EHUs1 O KIMeHTe, a
Take TapndHOM nnaHe u ycnyrax aboHeHTa, HasHaYeHHbIX HA MOMEHT 3aKNioYeHnst JOroBopa.
Mopsaaku okazaHus ycnyr, NpaBusia NpoBeAeHUs1 peKNlaMHbIX aKLiMi, CNpaBoO4HO-
MHdopMaLMoHHbIe MaTepuanbl (ganee — lopsaAku) — OOKYMEHTbI, pPernameHTUpyoLmMe YCroBus
obcnyxmBaHua aboHeHTa, npefocTaBneHWs ycrnyr no  TapudpHbIM - NnaHam, npegocTaBrneHus
OOMOMHUTENbHbBIX YCNYr, PEeKNaMHbIX akuuih, OnybnUKOBaHHbIE Ha oduuManbHOM canTe KoMMnaHum
www.Al.by.

3asaBneHue — 3asBka Ha n3MeHeHne Habopa ycnyr, 3adnKcMpoBaHHass abOHEHTOM CaMOCTOSTENBHO NPy
nomowm cnyx6b cepsuca komnaHum (ABTOMaTMyeckonm cnyxObl cepBuca aboHeHTa (ACCA), JlndHoro
kabuHeTta, USSD, canta www.Al.by, KOHTaKT-LEeHTpa 1 ApYrnx cUcTeM camoobcnyxnsaHus aboHeHTa), C
MCnomnb30BaHWEM Kofa [OoCTyna, B BUAE NMUCbMEHHOIO 3asiBrEeHNsi, 0QOPMIIEHHOIO KITMEHTOM B LIEHTpax
uundppoBbix ycnyr (ganee — LLLY), ueHTpax npogax u obcnyxmeaHusa (ganee — LMNunO) nmbo B nyHKTax
npogax n obcnyxmeaHusa oduumnansHeix aunepos A1 (ganee — INMO), npu NnpeabABNEHNN AOKYMEHTA,
YAOCTOBEPSAIOLLErO NIMYHOCTL (4Ns NpeAcTaBMTENEN PUANYECKUX NULL — NPY NPEabSABNEHUN JOKYMEHTOB,
NOATBEPXKAAIOLLMX NOMIHOMOYMS U NNYHOCTL OBpaTmBLuerocd). Takke 3asBNeHns Ipuanyeckoro nuua, a
Takke WHAMBMOYANbHOrO NpeanpuHumMaTens MoryT ObiTb nepegaHbl No hakcy unM nocpencTBoM
NpeayCMOTPEHHbIX ANA 3TOr0 agpecoB ANEKTPOHHOW NOYTbl / MecceHmpkepoB / coumanbHbix ceTen /
BupTyansHoro nomotHuka A1, ecnm 310 He npoTMBopeYnT MNopsakam oka3aHUsA COOTBETCTBYIOLLUX YCIYT.
Mpu aToM 06BbEM OTNPaABASEMOro TEeKCTa C BIIOXEHUAMU He JormkeH npesblwaTtb 10 Mb, a odopmneHune
3asBIIEHNs - COOTBETCTBOBATb TPEOOBaHUAM, NPeabsBNAEMbIM K MUCbMEHHbBIM 3asiBNEHUSAM FOPUANYECKMX
nmu.

JlnueBoOM cYeT — y4eTHbIN HOMEP KNMeHTa B BUNNMHIOBOM CUCTEME KOMMaHWUU, MPUCBAMBAETCA KITMEHTY
npu 3aknoYeHun gorosopa. JIMUEeBON CHET CNYXUT ANst y4eTa OKka3blBAEMbIX KMUEHTY YCIYr, MOCTYNEHNS
N pacxofoBaHWst AeHEXHbIX CPeACTB 3a YCNyrn 1 nnartexu 3a obopygoBaHue, NpuobpeTeHHOE KIMEHTOM
B KOMMaHuu. KnmeHTy MoryT npuHagnexaTb HECKOSbKO NMULIEBbIX CYETOB.

1.3. [oroBop 3akno4aeTcsi/B [OOroBOP BHOCATCS W3MEHEHWss O4HMM M3  YyKas3aHHbIX CrnocoboB:
1.3.1. nyTem nognucaHus KNMeHToOM perncTpaLmoHHOn popmel;

1.3.2. nyTeM OCYyLLECTBNEHMSA KOHKMIOAEHTHbIX AEWCTBUA (nognucaHne pernctpaumoHHoOn ¢opMbl
LUMdPOBOM PYKOMUCHOM MOAMUCBHI0 C MOMOLLBK MIAHLWEeTa, AMCMNEes U MHbIX NPOrpaMMHbIX CPeacTs,
BHeceHue nnatexa, USSD-3anpoca v gpyrux, npegnaraembix KOMnaHuemn cnocobos).

1.4. Ycnyrv npegoctaBnsloTcd aboOHEHTY Mpu Hanuyum B ero CoOCTBEHHOCTW, BnageHun nubo
Nofb30BaHNM OKOHEYHOro abOHEHTCKOro ycTpoincTBa (MoOMnbHOro TenedOHHOro annaparta, Mogema 1
T.n., ganee — OAY), cepTuuumpoBaHHoro B HauuoHansHONW cucTeMe NOATBEPXOAEHUA COOTBETCTBUSA
Pecnybnuku Benapycb.

1.5. Oewncteyownii TapudHbld NnaH aboHeHTa Ha MOMEHT OKa3aHWs YCrnyr SIBNSETCH HeoTbeMIleMOW
YyacTbio Jorosopa.

1.6. KnneHT — topuanyeckoe nuuo, NpucoeanHASaCh K YCNOBUAM HacCTOSLLEro gOorosopa, AaeT cornacue
cBouM aboHeHTaM Ha nogkndeHue ycnyrm «PasgenbHbi cHeT» M ynpaBreHne ycriyramu B obbeme u
cnocobamu, NnpeayCcMOTPEHHBIMY KOMMaHUEN.

2. MpaBa u 06513aHHOCTU CTOPOH
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2.1. KomnaHusa obasyeTtca:

2.1.1. nocne 3aknyeHns 4orosopa 1 onnaTbl BbICTABAEHHOro cyeTa (B criydae onnaTbl KITMEHTOM ycryr
Ha OCHOBe npefonnatbl) B TeyeHue 24-X 4acoB MOAKMOYUTL abOHEHTa K CeTU CBA3WM KOMMNaHWUW,
npegocTasmB Npy HEOBXOANMOCTN aboHEHTCKMI HoMep u SIM-kapTy;

2.1.2. «xoHcynbTMpoBaTb aboHeHTa no ero npocbbe O nopsgke oOkKasaHus YCryr KOMMaHuu,;
2.1.3. oTKNoUnTE aboHEHTa OT CETU CBA3M KOMNaHUN NPy MNOCTYMNNEHWM 3aABIEHNsI 00 3TOM OT KMUEHT3;
2.1.4. nHdopMMpoBaTb KNMEHTa 4depe3 oduumanbHbIin cant komnaHum www.A1.by wn/vnn CMU 06
yBENUYEHUN CTOMMOCTM YCMyr He nos3gHee, 4Yem 3a 10 OHeM OO0 BCTYNNEHUST U3MEHEHWA B CUIy;
2.1.5. nHdopmuMpoBaTb KNMeHTa 4epe3 oduumanbHbIi cauT KomnaHum www.Al.by o6 n3ameHeHusix
AOroBopa, nopsiika okasaHusi yCnyr, a Takke MHbIX MU3MEHEHUSX, CBA3aHHbIX C 0OCY>XKMBAaHNEM KIMEHTA B
KOMMaHuw;

2.1.6. npeocTaBnATb YCryrn Ha ycrnoBusX, NpegyCMOTPEHHbLIX JOTOBOPOM, MOPSAKOM OKa3aHus ycryr,
npaesunaMmy NpoBeAEeHNs peKknamMHbIX akUUiA, Tapu@PHbIMU NNaHaM1 KOMAaHUU.

2.2. KomnaHua umeeT npaBo:

2.2.1. TpeboBaTtb OT KNMEHTa UCMNOJTHEHMSI 0051I3aHHOCTEN B COOTBETCTBMU C JOrOBOPOM;

2.2.2. NpMOCTaHOBUTb OKa3aHWe yCnyr no nuueBoMy CHeTy, OTKIMoYMB aboHEeHTa OT CEeTU CBA3W KOMMaHuw,
a Takke pacToprHyTb AOroBop B OQHOCTOPOHHEM MOpsiAKe B CryvasX, NpeayCMOTPEHHbIX JOrOBOPOM U
3aKoHOAaTeNbLCTBOM,;

2.2.3. 3aMeHUTb aboHEeHTCKUA Homep u/unu SIM-kapTy aboHeHTa, B TOM YKUCIe, ECNU 3TO NPOAUKTOBAHO
TexHuyeckumn TpeboBaHuamMu. O npeacTosiien 3amMeHe KIMEHT YBEeAOMIISieTCA NpeaBapuTEnbHO;
2.24. B crnyyae HanuuMsg y OOHOrO KMMEHTA HECKOMNbKUX fULEBbIX CYETOB W BO3HUKHOBEHUS
3a00/MKEeHHOCTN XOTS 6bl MO OAHOMY K3 HUX, KOMNaHWs BipaBe 6e3 yBeJOMITEHNS KIMeHTa NPUoCTaHOBUTb
oKasaHwue ycrnyr no octarnbHbIM NULUEBbIM CHETAM KITMEHTa A0 MoralleHnst ykazaHHON 3a40SPkKeHHoOCTU. B
crnyyae HenoraweHus 3af0IPKEHHOCTM KOMMaHwus BrnpaBe B 6eccnopHOM nopsgke cnucatb OEHEXHble
cpeactea C ApPYrMx NUUEBLIX CYETOB KMNWEHTa B CYET ynnaTbl BO3HWUKLUEW 33[40IPKEHHOCTU C Y4EeTOM
LWTpadHbIX CaHKUMIA;

2.2.5. pasmeLuaTb nobyo MHOPMaL Mo, CONYTCTBYIOLLYIO OBCNYXNBAHWIO KITMEHTa B KOMNaHWM, a Takke
WH(opMaLMIO peKNnaMHOro xapaktepa Ha WMHEMOPMAaUMOHHLIX KaHanax, npuHagnexawiux KomnaHuu,
nepegasaTb 3Ty MHPOPMaLNO N0 aOOHEHTCKUM HOMEPaM U KOHTaKTHbIM OaHHbIM, NPeLoCTaBMEeHHbIMM
KNWEHTOM, Kak B nepuo encTsns 4oroBopa, Tak 1 nocne ero npekpalleHus;

2.2.6. oTKpblBaTb [AOCTYNn K Yycrnyram, He BKOYEHHbIM B OeWCTBYWOLWMA Habop ycnyr aboHeHTa,
npeaBapuTenbHO pa3mecTuB 06 3TOM yBeAOMIIEHME Ha oduumanbHOM canTe KomnaHum www.A1l.by;
2.2.7. “3MeHUTb B OOHOCTOPOHHEM MOPsiAKe YCMOBUs [OOroBopa, onybnukoBaB W3MEHEHWs Ha
oduumnanbHOM cante komnaHum www.Al.by;

2.2.8. NpMOCTaHOBUTb YACTUYHO UINKN B MOSTHOM 06 beMe oKasaHue ycryr aboHEeHTY B CneayoLwmx criyyasx:
- MIPU TEXHNYECKUX NMOBPEXAEHUAX 0O0PYAOBAHUSA KOMMNAHUW;

- PV NPOBOAMMbIX KOMNaHen npodunakTnyeckmx paborax;

- B Crydae BO3HMKHOBEHMS Y KOMMaHUU OCHOBaHWW nonaraTtb, YTO KNMeHToM/aboHEeHTOM coBepluaeTcs
npaBoHapyLUeHue, NpuymHsoLwee yuepd komnaHmm, TPETbUM NMLam Unv rocyaapcTey C UCMONb30BaHMEM
KaHanoB CBsi3M M 00OpyooBaHMSA KOMMaHuu. PelleHve o mpuMocTaHOBNEHMU YCNyr B AaHHOM cryyae
NPUHUMAETCH KOMUCCUEN, CrelnanbHO CO34aHHON NS aTUX Lenen B KOMNaHuu;

- Npu ucnone3oBaHnM aboHeHToM OAY € HE3aKOHHO M3MEHEHHBIM MOEHTUMUKALNOHHBIM HoMepoM (IMEI);
- Mpu ncnonb3oBaHun aboHeHToM SIM-kapTbl C U3MEHEHHBLIM NPOrpamMmHbIM 06ecneyeHreMm;

- MpU HamuMuuM y KOMMaHUM MHOPMaUUM O HaxoXOeHuW topuaudeckoro nuua (MHAUBUMAYanbHOro
npegnpvHMMaTensl)) B npouecce nNukBugaumm (npekpawieHnn AeATenbHOCTM) WM BO30yXaeHun B
OTHOLUEHMN Hero npomsBofcTBa MO geny o6 3KOHOMWYECKOM HEeCOCTOATENbHOCTM (BaHKpOTCTBE) U
OTKPbITUM KOHKYPCHOIo Npou3BoacTea.

lMpuocTtaHoBUTL OKasaHue ycnyr aboHeHTy, 6rnokMpoBaTh nponyck Tpaduka TenedoHnn no IP-npoTtokony
B Cryyasix, NpeAyCMOTPEHHbIX akTamy 3akoHO4aTenbCTBa, B TOM 4YUCre pernameHTupylowmmMmm padboTty
CUCTEMbl MPOTMBOAEWCTBMS HapylleHuWsM mfopsgka nponycka Tpaduka Ha ceTsx 9nekTpoCBSA3W.
2.2.9. c uenbio yny4dLeHns KayecTBa 0bCNYy>KMBaHUS OCYLLIECTBNATb ayAn0o3anmnch BXOOALLMX Y UCXOOSALLNX
COeINHEHUN C HOMEepaMW KOHTaKT-LeHTpa W ChneuuanucToB, OCYLLECTBSOWMX (YHKUMOHANbHOE,
TEXHUYECKOE M UHOEe obcnyxmBaHMe abOHEHTOB, a Takke NOAAEPXKKY Npodax.

2.2.10. orpaHuuyuBaTb B OOHOCTOPOHHEM MOPsSAKE AOCTYN abOHeHTa K KOHTAKT-LEHTPY B criyyasix
HeofHOKpaTHOro obpalleHuss ¢ ero aboHEeHTCKOro HoMepa K cneumanuctam Mo Bonpocam, He
OTHOCSILLMMCS K AeATENbHOCTU KOMMAaHUM U/unu npy HapylleHnm aboHEHTOM 3TUYECKUX HOPM W1 NpaBuin
o6LLeHns, a Takke B MHbIX Cy4Yasx.

2.2.11. ocyuwecTtBnATb POTOPUKCALNIO KITMEHTA U ayaAno3anncb pasroBOpoB MNpu 3aknvyeHnn OroBopa,
okasanwuun ycnyr B [MNO.

2.2.12. yctaHaBnuBaTb NpeaenbHOe KONM4ecTBO abOHEHTCKNX HOMEPOB, KOTOPbIE MOTYT ObiTb BblAENEHbI
ogHoMy KNUEHTY.
2.2.13. npu nNpoBeAeHUM MepOonpuUATUA No NpeaynpexaeHunto, BbISBMEHUIO U NpecevyeHuto HapyLueHUi
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nopsiika nponycka Tpaduka Ha CBOMX CETAX 3MEKTPOCBA3M 3anpallmBaTb MOSICHEHWS OT KMMeHTa no
BOMpOCaM HapyLleHUs nopsaka Ucnonb30BaHns BbiAENEHHOro eMy aboHEHTCKOro Homepa.

2.2.14. npMoCTaHOBUTb OKa3aHWe YCnyr no NUUeBOMY CHETY, OTKNIOYMB abOHEeHTa OT CETU CBA3M KOMMaHMWMU,
a Takke OTKa3aTbCHd OT WCMOMHEHUS [OroBopa B OOHOCTOPOHHEM MOpsiAKe B Criyyae BbISBNEHUS
ncnonb3oBaHusa SIM-kapThl B LLUMO3€ UM B MPUPaABHEHHBIX K HEMY YCTPOMCTBAX.

2.3. KnneHT o65a3aH:

2.3.1. cBoeBpeMeHHo npu obpawenun B LINMnO komnaHmm unum MMO gunepa nucbMeHHO MHGOOPMMPOBaTh
KOMMaHnio 06 M3MeHeHusX aMunmun, MMeHU, oTdYecTBa/HauMEHOBaHWS OpraHusauun, PUaNYECKOro
agpeca, 6aHKOBCKMX PEKBU3WTOB, agpeca peructpauuv u/wnym OOCTaBKM CYETOB, NACMOPTHbLIX OAHHbIX,
KOHTaKTHbIX TenegoHOB 1 Apyrnx, HEOBXoANMbIX AMst UCMIONTHEHUS AOroOBOpa AaHHbIX;

2.3.2. onepatmBHO coobLiatb No TenedoHy KOHTaKT-ueHTpa ob ytepe wunu xuweHun SIM-kapTel u B
TeyeHne 24-x 4acoB NOATBEPXKAAaTb 3TO NMCbMEHHbIM 3asiBrieHnemM, obpaTtusLumnce B LINMnO komnaHmum nubo
B MNMNMO gnnepa c 4OKyMEHTOM, YAOCTOBEPSAOLLUM NIUYHOCTL (A4NA npeacTaBuTenemn Ipnanyeckmx nuy — ¢
OOKYMEeHTaMu, NOATBEPXKAALWNMMN NONHOMOYMS M NTIMYHOCTL obpaTusLuerocs). [Npu aTOM KNUEHT HeceT
BCE BO3MOXHbIE pacxofbl 3a ycryrm 4o akTM4eckoro NpuoCcTaHOBEHUSA KOMNAaHWEN OKa3aHWUs ycnyr no
cBoeMy obpalleHuio;

2.3.3. caMOCTOATENbHO OTCNexXnBaTb COCTOsIHME BanaHca CBOEro NMLEBOro cyeTa (MMUEBbIX CYETOB) U
CBOEBPEMEHHO OMfayMBaTth YCMyrM KOMNaHUM B COOTBETCTBMM C AENCTBYIOLLMM LOFOBOPOM, Tapudamm un
crnocobom onnaTsl;

2.3.4. He nepefaBaTb CBOM NpaBa M 00A3aHHOCTW MO [OrOBOpPY TpeTbuMm nuuam 6e3 NMCbMEHHOro
cornacust KomnaHuu. B Tom 4ncne a1o o3HavaeT, YTo onriata CYETOB KIMEHTa TPETbMM NNLIOM MOXET ObiTb
npou3sBefeHa TONbKO Nocne 3akyeHns TPEXCTOPOHHEro AoroBopa nepesoga Aonra B yCTaHOBEHHOM
3akoHofaTtenscTBom Pecnybnukn benapyce nopsgke;

2.3.5. He nepepaBaTb SIM-kapTy TpeTbMM NMLaM, a Takke He UBMEHSATb, HE KOMMPOBAaTb UMW HE 3aMEHATb
nporpaMmmHoe obecneyenne SIM-kapThbl;

2.3.6. He gonyckaTb MCMNOMNb30BaHWSA NpeaocTaBnsieMbiXx aDOHEHTCKMX HOMEPOB MMM KapT goctyna nmbo
nepcoHanbHbIX MAEHTUMUKALMOHHBIX HOMEPOB ANSA OpraHuM3auuu MpUcOedMHEHUs U B3anMoLencTBUs
CeTen 3NEKTPOCBA3N B HapylLleHMe YCTaHOBJIEHHOIO 3aKOHOOATENbCTBOM Mopsaka nporycka Tpaduka
MexXay HAMW.

2.3.7. NO 3anpocy KOMMaHuu NoATBEepAUTb COOTBETCTBME CBOMX MEPCOHAsbHbIX OAHHbLIX CBELAEHUSIM,
yKa3aHHbIM B pErMcTpaLmMoHHOn hopMe Npu 3akIioYeHUn AoroBopa, NyTeM NpefoCTaBneHnsl JOKYMEHTa,
YAOCTOBEPSAIOLLEro NMMYHOCTL, B LILLY, LIMnO mnun MIMO.

2.4. KnueHT umeeT npaBso:

2.4.1. no cBOEMY YCMOTPEHMIO MEHATb Habop ycnyr, OKasbiBaeMblX KOMMNaHWEN B pamkax TapudHOro
nnaHa aboHeHTa, MEHATb TapUHbIN NraH aboHeHTa, C Y4eTOM OrpaHUYEHMI, YCTAaHOBIEHHbIX JOTOBOPOM
W NOPSOKOM OKasaHust ycnyr. IameHeHne TapmndpHOro nnaHa nnu nepeyHs BblibpaHHbIX yYCnyr BCTynaeT B
cuny ¢ MOMEHTa peructpaumm ux B OUIMMHIOBOW CUCTEME KOMMaHuMM, HO He no3gHee 24-x 4acoB C
MOMEHTa NOfMy4YeHns 3asBNEHNS OT KMMEHTA, €CNIN MHOE HE OrOBOPEHO AENCTBYIOLLMM TapuUdHbIM NaHoOM
aboHeHTa M MOpPSAKOM OKa3aHWs YCIyri, KOTOPYK KIMEHT MOAKMYaeT/M3MeHAET/OTKIONAET, a Takke
npaBunaMy peKknaMHbIX akLui;

2.4.2. oOrpaHu4uTb BO3MOXHOCTb CaMOCTOSITENIBHOIO YMNpaBfeHust ycryramMum aboHeHTa KIMeHTa-
HOPUANYECKOrO ML Ha OCHOBaHMK 3asBIEHUS OT IOPUAMYECKOrOo Nuua.

2.4.3. nonb3oBaTbCA BCEMW YyCnyramm B COOTBETCTBUM C 30HOM MOKPbITUS U TEXHUYECKUMMU
BO3MOXXHOCTSMW KOMMaHUu;

2.4.4. NpMOCTaHOBUTL MONb30BaHME yCryramMmy No AOroBopy, NOAKN4YMB yecnyry «llaysay» (npu Hanu4mum
ycnyrvu B TapudHOM nnaHe aboHeHTa);

2.4.5. obpawaTbCa B KOMNAHWIO ANg nony4yeHnsa nHopmMaLmm, KacarLLlencsa NCNOMNHEHMS OroBopa;
2.4.6. obpawaTbCs B KOMNAHWIO AMsl BHECEHUSI UBMEHEHWIA B CBOM NEPCOHanbHbIE JaHHbIE B Cny4vae, ecnv
nepcoHarnbHble AaHHblE ABMAKTCA HEMOMHbIMMK, YCTapeBLUMMK UM HETOYHbIMU. B 3Tux uenax kKnueHt
obpawaetca B ULY wnm UMuO komnaHuu ¢ OOKYMEHTOM, YOOCTOBEPSIIOWMM JIMYHOCTb W nogaet
COOTBETCTBYIOLLEE 3ASIBIIEHNE;

2.4.7. obpawatbCcsa B KOMMAHUIO C 3asBNIEHNEM O NpekpaLLeHn o6paboTkn CBOMX NEPCOHANbHbIX
AaHHbIX U OT3bIBE COrnacus.

3. Obwue ycnoBus npeaocTaBneHns ycnyr

3.1. Knnentam-dusmnyeckum nuuam ycnyrun npefocTaBnsoTcs Ha OCHOBe npegonnartbl Uy ¢ onnaTon no
akTy okasaHusa ycnyr. [opsok pacyeToB 3a YCnyru ykasblBaeTCcd B perncrpaumoHHon dopme npwu
3aKMYeHMn JOoroBopa M MOXeT OblTb M3MEHEeH B Mpouecce WCMOMHEeHWs AO0roBopa Ha OCHOBaHMM
3asBIIEHNS KNWEHTa UMK NO MHULMATUBE KOMMaHWUN.

3.2. KnueHTbI-topuamyeckne nuua onnaynsatoT yenyru no akTty ux okasaHus.



3.3. VIHpopmauma o BanaHce nNuLEBOro cyeTa KNUeHTa-hmu3nyeckoro nuua (paccyntaHHOM C y4eToM
Ha4yMCNeHUn N nnaTexen, NOCTYNUBLUMX B OUMMMHIOBYID CUCTEMY Ha MOMEHT 3anpoca) MOXeT ObITb
nonydyeHa uM npu MOMOLLM CUCTEM camoobenyxmBaHua aboHeHTa M MHbIMM - criocobamu,
npeaycMOTPEHHbIMU KOMMNAHUEN.

3.4. UHdpopmauus o cymme HaumcneHuin 3a ycryrm B TekylleM Mecsue aboHeHTa-lopnanyeckoro nuua,
NOCTYMMBLUNX B CUCTEMY PacyeTOB Ha MOMEHT 3anpoca, MoXeT ObITb MoflydeHa aboOHEHTOM HPUANYECKOTO
nviua npy NOMOLLM CUCTEM CamooOCnyXunBaHWs aboHeHTa M MHbIMM criocobamu, NPeayCMOTPEHHBIMM
komnaHnen. C OCOBEHHOCTAMU NpefoCTaBneHnss OaHHOW MHopMauum MOXHO O3HaKOMUTbCS Ha
odumumanbHoOM cante komnaHun www.Al.by.

3.5. KnuneHTt-cbmsmyeckoe nuuo, onnayMBalowmm ycnyrm no pakty MX OKasaHusl, MOXeT Yy3HaTb
WHopMaLMo 0 cymMMe cyeTa, noanexallero onnaTte B TEKyLLeM KaneHgapHOM mecsue, npu nomoLum
CUCTEM CamMoOobBCNyXUBaHMA U MHbIMU crnocobamu, NpeaycMOTPEeHHbIMU komnaHuen. OcobeHHOCTU
npeaocTaBneHns YCNyr ¢ BO3MOXHOCTbIO ONMaThl MO hakTy NX OKa3aHusa Ans ouandecknx NuL, n3noxeHoi
B [Nopsinke npefocTaBneHus ycnyr anekTpoCBA3M KnMeHTam — (PU3NYEeCKUM Nuuam C BO3MOXXHOCTbIO
onnaTbl N0 PaKTy UX OKa3aHUA.

3.6. B cnyyae ecnu cpeacTea Ha 6banaHce nyueBoro cyeTa (Npegonnara) Ncnonb30BaHbl NOMHOCTLIO U/KMIK
He onnaveH CBOEBPEMEHHO U NOMHOCTLIO CHET (cyeTa), KoMNaHug Brnpase Yepes cnyxdy SMS nnbo nHeimm
npegycMOTpeHHbIMU crnocobamu, yBe4OMUTb KIMEHTa O HEOOXOAMMOCTM BHECTU npegonnaTy/onnatutb
cyer.

3.7. HezaBuncrMoO OT hakTa nonyyeHns yBegoMIIEHNS B CIlydae HEBHECEHUS KNMEHTOM npegonnaTthl U/vnm
npu Heonnate cyeta (CYETOB) KOMMaHUSA oOcTaBnsieT 3a cobol npaBo B OOHOCTOPOHHEM MOPSAJKE
NPUOCTaHOBUTb OKa3aHWe YCMyr No JIMLEBOMY CHETY YAaCTUYHO (MYyTEM OTKIOYEHMS OTAENbHbLIX CEPBMCOB
UIN UCXOASLLEN CBA3N) UM NOSTHOCTLIO (NonHas O6NokMpoBKa ncxoadilen n Bxogsuen caau). KomnaxHus
BNpaBe MpPOM3BECTU OTKMIOYEHUE YCNyr KIMEHTY, OnfayvBaroemMy ycnyru no npegonnarte, nocre
obpasoBaHua oTpuuaTtenbHoro banaHca nNMbo OOCTMXKEHUS NPEeAOCTaBMNEHHOMO KpeauTHOro numuta. B
nepvoa ¢ MOMEHTa OTKMOYEHUS OTAENbHbIX CEPBUCOB A0 MOMEHTA MOMHOW GroKMpOBKM aboHeHTcKast
nnata cnucbiBaeTcs ¢ 6anaHca nNMUEBOro cyeTa KnuMeHTa.

B cnyyae, ecnu KNMEHT He onnaTun cYeT B TeveHne 9 aHeln ¢ MoMeHTa GNOoKMPOBKU yCnyr No nobdomy 13
€ro nuueBbIX CYETOB, KOMMaHusa BrnpaBe copMUPOBaATb €AMHLIN CYeT, CoAepXalluin HavyucneHus no
HECKOMNbKUM NMLEBLIM CHETaM KMUeHTa.

3.7.1. B cnyyae HeonnaTbl KnMeHTOM ycnyr cBbille 30 gHen ¢ MOMeHTa NOSTHON BGNOKMPOBKN, KOMMNaHUS
BMpaBe B OAHOCTOPOHHEM MOPSIAKE PACTOPrHYTb HACTOALLMIA JOrOBOP MOMHOCTBIO NMMBO B YacTu nbdoro
13 abOHEHTCKUX HOMEPOB, 0OCMYXXMBAOLLUXCA MO HACTOSLLEMY AOrOBOPY.

3.8. B cny4ae, ecnu koMnaHus He BOCMOMb30Banack NpaBoM, ykazaHHbIM B N1.3.7.1 HacTosLwero gorosopa,
BO3MOXHO aBTOMaTW4YecKoe BOCCTaHOBreHne aboHeHTa B nepwog o 150 gHenm ¢ MOMeHTa MOMHOM
ONOKMPOBKM MOCre MNOCTYMNEHUS OEHEeXHbIX cpeacTB Ha GanaHc nuueBoro cdeta knueHta (onnathbl
BbICTaBIIEHHOrO cyeTa (CYETOB) UNK ynnaTbl 3a40/PKEHHOCTN C BHECEHMEM npegonnatel. [pegonnarton
ABNAETCA Hanmyune Nbon cymmbl Ha 6anaHce NULIEBOro cYeTa KIMeHTa).

3.9. KomnaHusa B 0OOHOCTOPOHHEM MOPSiAKE pacTOpraeT OOroBOP Ha OKa3aHWe ycryr 3MeKTpocBA3n Mo
NMUEBOMY CHETY KnneHTa Yyepes 150 gHen ¢ MOMEHTa NONHOWM BNOKMPOBKX, ECNW KITMEHT HE ONnaTui cYeT
(B cootBetcTBUM C Nn. 3.8.) U He BoccTaHOBWN obcnyxuBaHue. [pu 3TOM KNMEHT obsi3aH ynnaTuTb
3a[J0fDKEHHOCTb MO pPacTOpPrHyTOMy [OroBopy C Y4YyeToM LWTpadHbIX CaHKUMKW, MpegyCMOTPEHHbIX
HacToALMM LOroBOPOM M 3akoHodaTtensctBom Pecnybnvkm Benapyck. lNMocneaytolwee nogknoyeHne
KNMeHTa K CeTU CBA3N KOMMaHUN NPOUCXOOUT Ha OBOLLMX OCHOBAHWSIX C 3aKMOYEHMEM HOBOIoO AOroBopa.
3.10. MNMpn mexagyHapoOHOM POYMUHIe onnaTte NoANeXUT Kak ucxodsllas, Tak u BXoAswasa CBssb, B T.U. U
B Cfny4ae nepeagpecauuu, O 4YeM ykasbiBaeTca B Tapudpax komnaHuu. [Mpu aTOM pacdeT CTOMMOCTM
OKa3aHHbIX YCIyr B MeXAyHapo4HOM POYMUHIe OCYLLECTBNSAETCA N0 Mepe NoCcTynneHns nidopmaumm ot
POYMUHIOBbIX MAapTHEPOB.

3.11. KnneHT yBegoMneH o0 30He OeWCTBUsS yCcrnyr komnaHun. KayecTBo npeaocTaBnsgeMon CBs3n, B TOM
yncrie CKOpoOCTb npuema/nepefayun [OaHHbIX MOXET W3MEHATbCS B 3aBMCUMMOCTU OT TEXHUYECKMX
XapakTepUCTUK TepMuHana, penbeda MeCcTHOCTU, NOroAHbIX YCNOBUMN, 3arpyXeHHOCTU CETU U 3arpy3ku
COTbl, B KOTOpPOW 3apernctpvpoBaH abOHEHT, B TOHHeNsx, nogsanax, noAa BIIUAHWEM BbICOTHON
UHTepdepeHLnn 1 T.n.

3.12. OenctBus aboHeHTa, COBEpPLUEHHbIE C WUCMONb30BaHWEM KOAa [OCTYMNa W WMHbIX MEepPCOHanbHbIX
naponen gns nogknoyeHus/oTknoveHns yenyr npu nomowm USSD, ACCA, JluyHoro kabuHeTa, canta
www.A1.by ©n gpyrux cuctem camoobcnyxmBaHuss aboHeHTa, MNpPUPaBHUBAKTCA K OEWACTBUSIM,
COBEPLUEHHBIM KIMEHTOM fINYHO.

3.13. Ycnosusa npegocTaBneHnss yenyr n TapudHbIX NnaHoOB U3NOXeHbl B CNPaBOYHO-NHEOPMAaLMOHHbBIX
MaTepuanax/nopsigkax/npasunax, nsgaBaemMbiX KOMMaHWEN, KOTOpble OOCTYMHbI Afs O3HAaKOMMEHMS Ha
odmumansHoM canTe KomnaHum wWww.Al.by, a Takke B nNyHKTax 3akni4vyeHus [Jorosopa.
3.14. lMyTeM NpUCOEONHEHUA K HACTOSLLEMY [OOroBopy KIMEHT-(hu3nyeckoe nuuo BblpaXaeT CBOe
cornacue Ha obpaboTKy nepcoHanbHbIX OAHHbIX KOMMAHWEW, a Takke corrnacue Ha mx obpaboTky u
nepegavy ynonHOMOYEHHbIM fnuLaM B XOAe UCMONHEHUs HacTosLwero goropopa. Hacrtosiwee cornacue
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npeaocTaBnseTcss ¢ MOMEHTa NPUCOEANHEHMS K JOrOBOPY M Ha BECb Nepuoa ero A4encTBusd, a Takke 0
UCTEeYEeHMs CPOKOB, NPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM.

3.15. O6paboTka nepcoHanbHbIX AaHHbLIX OCYLLECTBNSAETCH B Lensax UCMOMHEeHMs 40roBopa, B TOM Yucrne
anga uenen aboHEHTCKOro, cnpaBoOYHO-MHOPMALMOHHOIO, CEPBUCHOMO U MHOFO OBCNYXXMBaHWS, a Takke
B3bICKaHUSA AeOUTOPCKON 3aJ0IMKEHHOCTN, OpraHu3aunm XpaHeHUs AOrOBOPOB U WMHbIX COMYTCTBYHOLLUX
0BCNYXMBaHWIO JOKYMEHTOB, HanpaBfeHUs perynspHbIX M CPOYHbIX CYETOB, CTATUCTUYECKUX U WHbIX
Luensx, HepaspblBHO CBSA3aHHbIX C WCMOMHEHWEM HaCTOSILEro AOroBopa, a Tawke cobniogeHvem
KoMnaHuen TpeboBaHuin 3akoHo4aTeNbCTBA.

3.16. ObpaboTka nepcoHarnbHbIX AaHHbIX KIIMEHTa OCYLLECTBASETCA KOMMNAHWEN Kak C MCMOSb30BaHMEM
cpencTB aBToMaTtusaumm, Tak n 6e3 ncnonb3oBaHMs CpeacTB aBTomartmaunu. [Npu aTom nog o6paboTkom
nepcoHanbHbIX AaHHbIX MOHMMAaeTcs Nnoboe OeNCcTBME WM COBOKYMHOCTb AEWCTBUIA, COBEPLUAEMbIE C
nepcoHanbHbIMM AaHHbIMW  KMWEHTa, BKMYaa cbop, cuctemaTusauuo, XpaHeHue, W3MeEHeHNe,
ucnonb3oBaHue, ob6eanuumBaHue, OMNokMpoBaHME, pacnpoCTpaHeHue, npefocTaBneHve, yaaneHve
nepcoHanbHbIX AaHHbIX.

3.17. lNepeyeHb YNONMHOMOYEHHbIX NUL, KOTOPbIE MO MOPYYEHMIO KOMMNAHWM OCYLLECTBAST obpaboTky
nepcoHanbHbIX OaHHbIX KINMeHTa, onybnukosaH Ha cante KOMMaHWW.
3.18. MapameTpbl kavyecTBa ycnyr nepefayn AaHHbIX U NokasaTtenu kayectsa paboTbl CETM HA MOMEHT
3aKMYeHMs 4OroBopa OTpaXKeHbl MO CChISIKE.

4. CTOMMOCTb yCnyr n nopsifAoK ux onnarbl

4.1. CTonmocTb OKasblBaeMblX YCMyr onpegensietca Tapudgamu KoMnaHuu, AEeNCTBYOLMMU Ha OeHb
NpeaocTaBrneHns yCnyr.

4.2. KnneHT 0683aH Npon3BoauTb NnaTexu B pasmepax, HeOBX0AMMbIX AN CIMCaHUS OEeHEXHbIX CPEACTB
3a noTpebneHHble ycnyrn, 3a npuobpeTeHHoe B KOomnaHuyM obopyaoBaHME, a TakKe WHbIX CMUCaHWUW,
CBSI3aHHbIX C ObGCnyXMBaHWEM KnuveHTa B KomnaHuu. [lpoueHTbl Ha npou3BedeHHble MnaTexu He
HaYUCnATCS.

4.3. BExemecayHo go 10 umcna mecsdua, criegylollero 3a OTYETHbIM, KOMMaHus opMupyeT cueTa,
cogepxalime BCe BWAbl HAYUCINEHWM 3a NpeaocTaBlieHHble B OTYETHOM Mecsue YCNyru, KoTopble
3aBepsalTca  (PAKCMMWUIIBHOM  MOAMWCBIO  YNOMHOMOYEHHOro nuvua  komnaHun. CuyeT sBnseTcs
noaTeepxaeHvem dakta n obbema okaszaHHbIX YCNyr 3a OTYETHbIN nepuoa 1 0hopMNAEeTCA KOMMNaHnen
eAnHONMYHO. lNepBUYHbIE YYeTHble OOKYMEHTbl, MOATBEPXAalolMe OKasaHuWe YCryr no Hacrtosiemy
[OroBopY, KIMWEeHT BripaBe opOpMUTbL €AMHONNYHO HA OCHOBaHWN eXeMeCAYHOro cyeta, hopMmpyemMoro
KOMMaHuen.

4.4. KnnueHT MOXeT 3akasaTb JOCTaBKy CHETOB OOHVMM 13 NPeAIoXKEeHHbIX KOMNaHuen cnocoboB: Ha agpec
SMNEKTPOHHOW MOYTbI U/UMK Ha NOYTOBLIN agpec. Pacchinka perynspHbiX CHETOB KNNMEHTaM-(prU3n4ecknm un
IOpPMAMYECKMM MLAaM Ha NOYTOBLIV aapec OCyLeCTBNSETCS 3a nnaTy, B COOTBETCTBMU C AEMCTBYOWMMM
Tapnamun. KnmeHT-cmsmdeckoe nmuo Takke MOXeT MOMyyYnTb CYET CaMOCTOSITENbHO, 06paTMBLUUCHL B
KOMMaHWI0 C [OKYMEHTOM, YAOCTOBEPSIOWMM JfMYHOCTb, a NPeACTaBUTENU PUOUYECKUX Iuy, U
uwHavBuAyanbHble npeanpuHuMaTtenn — B JIMyHOM kabuHeTe ¢ npaBamu goctyna AOMUHUCTPaTOP U
CynepBaiizep.

4.5. KomnaHus BnpaBe NpUOCTaHOBUTL OTMPaBKY CYETOB KITMEHTY B CriyyasX:

- BO3BpaTa B aipec KOMMaHUW BbICTaBNSEMbIX KIIUEHTY CHETOB;

- €CNN KIMeHT He BOCCTaHOBUT obcnyXuBaHMe aboOHEHTCKOro Homepa Mo mcteveHun 60 gHen co OHA
OTKIMIOYEHUSA OT CETU CBA3WN KOMMaHUK 3a Heynnary;,

- HEMoATBEPXKAEHUS KITMEHTOM afipeCHbIX OaHHbLIX ANs MoNy4YeHus cHETOB B OTBET Ha 3anpoc KOMNaHuu.
B cnyyae npuocTaHOBNEHUS KOMMaHWEeW OTMPaBKM CYETOB KIMMEHTY, KIMEHT HeCeT MOSHYH0
OTBETCTBEHHOCTb 3a ONnaTty Oka3blBaeMbIX eMy YCIyr CBA3M.

4.6. KnueHT-hmanuyeckoe nvuo, onnayMsBalrolLMn YCrnyrn CBA3W KOMMNaHMM no npegonnarte, obssaH
CaMOCTOATENbHO OTCnexunsaTb n3meHeHne 6anaHca nuueBoro cyeTa u 6e3 nonyvyeHus cyeta NOMNOMHATb
BanaHc geHeXHbIMU CyMMamMK, 4OCTATOYHbIMU AN ONnaTthl YCNYr, eXXeMeCAYHbIX NnaTexen no paccpoyke
3a npuobpeTeHHOe B KOMMaHuM obopygoBaHMe, a Takke ANs WHbIX CNUCaHWKW, CBSA3aHHbLIX C
obcnyxvnBaHMeM KnmeHTa B KOMNaHuw, Bo n3bexxaHue NnosiHoro n3pacxogoBaHns npegonnatsl Ha 6anaHce
N OTKINIOYEHNS OT CETU CBSA3N KOMNaHUW.

4.7. KnneHT-cbusnyeckoe nuuo, onnayvMsarloMiA ycryrn KomMnaHuum no pakty uMx okasaHus, obssaH
OonnatuTb CYET B CPOKW, YCTaHOBMNEHHbIE [opsaakoM npeaocTaBneHus Yeryr SnekTpocBA3W KIMeHTaMm-
hM3NYECKUM NMLAM C BO3MOXHOCTbLIO onnaThl N0 dakTy ux okasaHusa. KnneHT obsi3aH caMoOCTOATENbHO
YTOUHWUTBb CYMMY, NOANexXallyto K onnate, Npy NOMOLLM CUCTEM CaMOOBCNyXMBaHNS aboOHEHTa UNN UHbIMK
crnocobamu, NnpeayCMOTPEHHbIMY KOMMaHUen, 1 MPOu3BECTU MnaTex.

4.8. KnueHT-topnanyeckoe nuuo, a Takke MHANBUAYarnbHbIN NpeanpuHuMaTtens 0683aH onnaTutb cYeT Ao
25 yucna mecsdua, cneaylowero 3a MecsiLeM okasaHus ycnyr, Bo n3bexxaHne OTKIMHOYEHNS OT CeTu CBSA3MU
KoMnaHuu. Mpu HenomnyyYeHMn cyeTa KIMEHT 0053aH CaMOCTOATENbHO YTOYHWUTL CyMMY, NoAnexallyto
onnare, B cMcTemMax camoobCnyKmMBaHMsa 1 npomssecty nnaTtex. CyeT gencTBUTENEH B TeYeHMe Mecsaua
CO [1HA €ro BbICTABIEHMS.
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4.8.1. MNpw onnate c4eToB MO NaTeXHOMy TpeboBaHMIO C akLEeNTOM nraTenbLUmKa, KIUEHT-IopnandYeckoe
NMLO CaMOCTOSATENBHO KOHTPONMPYET JOCTaTOYHOCTb AEHEXHbIX CPeACTB Ha CBOEM cHeTe Ans CrMcaHns
Nno BbICTaBNEHHOMY NnaTexxHoMy TpeboBaHuio. B cnyvae oTkasa unm HeAOCTaTOMHOCTU CPEACTB, KIUEHT
CaMOCTOATENbHO NPOM3BOAMUT onnaTy.

4.9. KnueHTt-dmsnyeckoe nuuo MOXeET onnatuTb YCNyrn B oTaerneHuax 6aHKoB, npu NOMOLLM CUCTEM
AVCTaHLUMOHHOIO OaHKOBCKOro OBCNYy>XMBaHUSA: MHTEPHET-0aHKMHI 1 MOOWMbHBIN BaHK; Yepe3 cuctemy
«Pacuet» (EPWIM), Ha cante komnaHun A1.by, B MH(oOKMoOcKax, yCTpoOWCTBax camoobCrnyXmBaHusi c
dyHKUMEN npuema HanunyHbIX aeHer, 6aHkomaTtax (ATM), npy nNomoLliM aBTOMaTUYECKOW onnaTbl, KapT
aKcnpecc-onnartbl, a Takke MHbIMKW cnocobamu, NpeaycMOTPEHHbIMU KoMNaHuen. KnueHT-topyuandeckoe
nvuo onnayvBaeT ycnyrm nytem 6e3HannyHoro 6aHKOBCKOro NnepeBofa AEHEXHbIX CPEACTB C pacyeTHbIX
CYETOB OpraHuM3auumM Ha pacyeTHbI CYET KOMMaHWM COMNacHO BbICTABNIEHHOMY KOMMAaHWEN CYeTy.
4.10. OnnaTta cyuTaeTcsa COBEPLUEHHOWN Nocne 3a4McneHnst AeHEXHbIX CPEACTB Ha NULEBOW CYET KNMeHTa.
KomnaHusi He HeceT OTBETCTBEHHOCTb 3a 3afdepXku B nepedade wHPopMaumu O nnaTexax no
TEXHUYECKMM MpPUYMHAM OpraHusauuin, OCYyLLeCTBASWUX npuem/nepegady/3admcneHne nnaTexen.
4.11. KnueHT-dumsn4eckoe nmuo NnpomnsBoanT onmnaTy 3a YCryru ¢ ykasaHmem abOHEeHTCKOro Homepa unu
HOMepa nuueBoro cyeta, hamunun, MMeHu, OT4EeCTBa M HeCceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb,
MOMHOTY M KOPPEKTHOCTb MHGOpMaLUK, YKasaHHOW B nNnaTexHOM AokymeHTe. lMnatenbuink obasaH
COXpaHsATb JOKYMEHT, NoaATBepXAatloLWwmnin akT onnatbl, 4O 3a4UCIIEHNS AEHEXHbIX CPEACTB Ha NMULLEBOWN
cyet. B cnyyae otcyTCcTBMA B NNaTeXHOM JOKYMEHTE LOCTOBEPHOW, MOSTHOW 1 KOPPEKTHOW MHGOpMaLMK
KOMMaHWs He HeceT OTBETCTBEHHOCTb 3a HECOOTBETCTBYHOLLEE W/MNN HECBOEBPEMEHHOE 3a4vMcrieHne
OEHEXHbIX CpeacTB, KOTOPOE MOXET NMPUBECTU K MPUOCTAHOBIMEHUIO OKasaHWsl YCNyr, a Takke Bnpase
OTKa3aTb NnaTenbLyKy B BO3BpaTe AEHEXHbLIX CPeaCTB.

4.12. KnneHT/aboHEHT He BNpaBe pacxo4oBaTh AeHEXHble CPeacTBa, MOCTYNUBLUME HA €ro NUUEBOW cYeT
ownboYHo.

4.13. Bosspat ownbOYHbIX NnaTexern OCyLEeCTBNAETCA nnaTenbLUMKy HA OCHOBaHUN NPpeaoCcTaBeHHOro
NNaTtexHoro [OKyMeHTa W [OKyMeHTa, YAOCTOBepswero mnuMyHocTb. Pacxogbel no BosspaTty
KOMMEHCUPYIOTCA NNaTenbLMKOM Ha OCHOBaHUM AeNCTBYoWmnX Tapudos. BosspaTt nnaTtexen, ownbo4Ho
HanpaBfeHHbIX Ha MOMOMHEHNE NNLEBOro cHeTa KNMeHTa, OCYLLIECTBNSETCA KOMNaHUeNn B criydae Hanmums
cpencTB A4na Bo3BpaTa owWnboYHOro nnartexa Ha banaHce yka3aHHOro B NNaTeXHOM AOKYMEHTE NULLEBOro
cyeTa Ha MOMeHT 06paboTKM 3asiBNEHUS KUEHTA.

5. OTBeTCTBEHHOCTb CTOPOH

5.1. 3a HeucnonHeHne NMBO HeHaanexallee UCNONIHEHNE JOrOBOPaA CTOPOHbI HECYT OTBETCTBEHHOCTL B
COOTBETCTBMM C 3akoHogaTenbctBom Pecnybnuku benapycb. [lpy 3TOM KkOoMnaHua He HeceT
OTBETCTBEHHOCTb 33 YNYLUEHHYIO BbLIFOAY, MNPUYUHEHHYIO KIWEHTY HeHagnexawmm WCMOfIHEHNEM
gorosopa.

5.2. 3a npocpoyky onnatbl yCnyr, B pe3ynbTaTe Yero y KMeHTa BO3HUKaeT 3afdO0IPKEHHOCTb nepes
KOMMaHWen, KNMeHT onnadyvnsBaeT KoMnaHumn neHio B pasmepe 0,5% OT CyMMbl 3a00MKEHHOCTH 3a KaxXabln
AEeHb MPOCPOYKM, a Takke MPOLEHTbl, onpedensemMble CTaBkoM peduHaHcMpoBaHus HaumoHanbHoro
Banka Pecnybnuku Benapyce.

5.3. B cnyyae BO3HWKHOBEHWS 3a[0IDKEHHOCTU Y KINUEHTa-iopuanyeckoro nuua vunn MHAMBMAYyanbHOro
npegnpuHMMaTens KOMNaHWs BrNpaBe BbICTABUTb MraTexkHoe TpeboBaHMe MMM MPEeTEeH3U0 Ha CyMMy
3aJ0/MKEHHOCTN C y4eToM LwTpadHbiX caHkumi. Ecnu gaHHoe nnatexHoe TpeboBaHWE/MpeTeH3nst He
OyaeT akuenToBaHo/oNnayeHa B TeveHWe ABaguatv OHEN CO OHSA MOMYYeHWs KIIMEHTOM, Ha KrveHTa
HanaraeTtcs wrpad B pasMmepe 5 6a30BbIX BEMNYMH.

5.4. KomnaHus BrnpaBe npvBnekaTb TPETbUX NWL C LEenbio B3biCkaHWa 0ebuTopckor 3agomkeHHOCTH Ha
OCHOBaHWWN COOTBETCTBYIOLEero Agorosopa. NpucoeanHaach K HacTosLWweMy AOroBOpPY, KIMEHT BblpaxkaeT
CBO€ cornacue Ha nepegavy ero nepcoHarnbHbIX AaHHbIX, HE0H6X0AUMbIX AN OCYLLECTBIEHNS B3bICKaHNS,
TpeTbUM nuuam, NpuBnekaeMbiM KOMNaHuen.

5.5. CTOpOHbI He HeCcyT OTBETCTBEHHOCTb 3a HeucrnonHeHne nubo HeHaanexaliee UCMOSHEHWE CBOMUX
06s3aHHOCTEN MO [OOrOBOPY, €CNN WX HEWUCMOSIHEHME BbI3BAHO OEWCTBUSMWU HENpPeodoniMMOn Cunbl
(n3paHne 3akoHoAaTernbHbLIX akTOB W UHblE AENCTBUS rOCY4apCTBEHHbLIX OPraHoB ynpasreHus, UMetoLLme
CNeACcTBUEM OrpaHUYeHNE CNOCOOHOCTU KOMMaHUM NPeoCTaBnATh YCNYri, a Takke CTUXUIHbIE 6eacTBuS,
KaTtacTpodbl, BOEHHbIE AENCTBUSA U Npoyee).

5.6. KomnaHus He HeceT OTBETCTBEHHOCTbL 3a BpeMeHHble cboun B paboTe ceTu cBa3n (4o 48 yacos), B TOM
yncne BO3HMKLLME B pe3ynbTate MNPOBEAEHUS WCMbITAHUA, MOHTaxa, OOHOBMEHMS W TEXHUYECKOro
o6cnyxmBaHusa 000pyLoBaHMS.

5.7. KoMnaHus He HeceT OTBETCTBEHHOCTb 3a NoOble NOCNeaCTBUS MONb30BaHMS CETbI0 CBA3W KOMMaHWUN.
5.8. KnueHT HeceT NonHyo OTBETCTBEHHOCTb B Clydae Mcnonb3oBaHusa SIM-kapTbl U ycnyr no goroBopy
TpeTbUMU NLamMu, B TOM YuCrie B Criydae yTepu unm kpaxu SIM-kapTbel n HeCBOeBpeMeHHOro obpatleHus
KnneHTa B KOMNaH1Io C NpOCbOOM NPUOCTaHOBMNEHUS OKa3aHWs YCyr.

5.9. KnneHT HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTbL KoAa AO0CTYrMa U NHbIX NepcoHarbHbIX Naponeu, a B
crnyyae pasrnaweHus gaHHon uHdopmauun, obsisaH coobwmuTe 06 3TOM, 0OpaTMBLUUCL B KOMMAHMWIO C



OOKYMEHTOM, YAOCTOBEPSIOWNM FIMYHOCTL (ANs NpeacTaBuTeNen pUaMYECcKUX nuu — ¢ AOKYMEHTaMu,
noaTBEPXKAaoLL MMM NOSTHOMOYNS U MUYHOCTL OBpaTuBLLErocs).

5.10. Bo BcemM WHOM, He YyperynMpoBaHHOM HACTOSALLMM [OrOBOPOM, CTOPOHbI PYKOBOACTBYHOTCS
3akoHofaTtenscTBom Pecnybnukn Benapychb.

5.11. Cnopbl NO JOroBOpYy paspeLlalnTcs B XOA4e B3aMMHbIX NeperoBopoB. B crnyvae HegocTukeHus
CTOPOHaMM B3aMMHOIO COrniacusi CNopbl MexXay HUMK paccMmaTtpuBaloTcs B cygax Pecnybnvkn bBenapycb
no BbIbOpY UCTUA: MO MECTY HaXOXAEHWsi OTBEeTYMKa — mauyeckoro nuua unm B cyae LleHTpanbHoro
pavioHa r. MuHcka. Cnopbl € lOpMANYECKUMU NTULLAMW paccMaTpMBaTC QKOHOMUYECKUM CyAOoM . MUHCKa;
5.12. KoMnaHusa HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME KayecTBa OKasblBaeMbIX YCnyr nepegavv
AaHHbIX TPeOOBaAHUSIM TEXHUYECKMX HOPMAaTUBHbBIX MPaABOBbLIX akTOB U YCIOBWUSIM HACTOSILLEr0 AOroBopa
cornacHo gencTByloLeMy 3akoHogaTenbcTBy Pecny6nvkn benapyce.

5.13. KomnaHusi €aBNSE€TCS YNONHOMOYEHHbIM MOCTABLUMKOM WHTEPHET-ycnyr cornacHo [lpukasy
OnepaTtnBHo-aHanuTuyeckoro ueHtpa npu lNpesvaeHte Pecnybnukmn Benapyck ot 17.12.2010 Ne92 un
06a3yeTca BbINONHATE TpeboBaHWSA, NpeabsBseMble K YTONHOMOYEHHbBIM NOCTaBLUMKaAM UHTEPHET-YCNyr
(MpunoxeHue k «MonoxeHunto o nopaake onpeaeneHns YrnonHOMOYEHHbIX NOCTaBLUMKOB UHTEPHET-YCMYr»,
yTBepxaeHHomy [lpukasom OnepaTMBHO-aHanuTMyeckoro ueHtpa npu [lpesngeHte Pecnybnukn
Benapycb 02.08.2010 Ne 60) AnNsg KAMEHTOB, HABMAKOLWIMUXCSA rOCYAAPCTBEHHbIMW OpraHamu unu
opraHusaumsimm (cornacHo nyHkTy 7 Ykasa lNpesngeHTta Pecnyonuku benapycbk Ne 60 ot 01.02.2010).
5.14. KomnaHus, BbINOMHAS OYHKLUW YIONHOMOYEHHOrO NOCTaBLLMKa MHTEPHET-YCNYr, OCYLLEeCTBNSAET AN
KNUEHTOB, ABNSOLWUXCH rocyaapCTBEHHbLIM OPraHOM UKW opraHu3auunen, MexceTeBoe 3KpaHMpoBaHue rno
noptam MpPOTOKONOB TPaAHCMOPTHOIO YPOBHA HAa OCHOBaHWWM COOTBETCTBYHOLUMX OOMNOMHUTENbHbIX
[oroBopoB. B crniyyae oTcyTCTBUS 4ONONHUTENBHBLIX JOrOBOPHLIX OTHOLUEHWU KOMNAaHUS HE OCYyLLLeCTBNSAET
MHOVBMAYaNbHOE MEeXCEeTEBOE SKPaAHUPOBAHUE MO MOPTaM NPOTOKOSOB TPAHCMOPTHOIO YPOBHS.

5.15. KnueHT, ABNSIOWNACA rocygapCTBEHHBIM OPraHOM UIM opraHu3auunen (cornacHo nyHkTy 7 Ykasa
MpesngeHta Pecnybnukn bBenapyce Ne 60 ot 01.02.2010), o06s3yetca B NMCbMEHHOM Buae
WHOPMMPOBATL KOMMAHUIO O HA3HAYEHNN KOHTAKTHOMO Nnua (KOHTAKTHbIX N1L) ANs B3auMogencTaust no
TEXHUYECKMM BOMPOCAM KaK NpW 3akrnoyeHun JOroBopa, Tak 1 B Crydae N3MEHEHUS KOHTaKTHbIX OaHHbIX.

6. Cpok genMcTBUSA JOroBopa U NOpA[oK ero U3SMeHeHUA U PpacTopXKeHUs

6.1. [loroBop BCTynaeT B CUIy C MOMEHTA 3aKMioYeHnsa 1 OeWcTByeT oauH rogd. Ecnun HM ogHa u3 cTopoH
He nosgHee, 4Yem 3a 30 gHeN OO MUCTeYeHUS Cpoka AEeWCTBMS AOroBopa, NMMCbMEHHO He 3asBUT O ero
pPacTOpPXXEeHWM, OH CYMTaeTCA MPOSIOHTMPOBAHHBIM Ha KaXAbl Mocrenylwuii KaneHaapHbld rog Ao
NCTEeYeHNs cpoka AeNCTBUSA NULEH3UN KOMMNaHUM.

6.2. KnneHt Bnpase B noboe Bpems OoTkasaTbCA OT YCMAYr M pacTOPrHyTb OOrOBOP B OAHOCTOPOHHEM
nopsigke, opopMMB COOTBETCTBYKOLLEE 3asiBNEHUe, Mpu YCrOBUM OTCYTCTBUS 3a40MKEHHOCTUM nepeq
KOMMaHWemn ¢ y4eToM LTpadHbIX CaHKLWUA, €C OHU NPeayCMOTPEHbl A0roBopom. CyeT ¢ nHdopmaumen
0 cocTosHUKM BanaHca nMUEeBoro cyeTa/HauMCNeHNsAX BbICTaBIAETCS KOMNaHuen B TedeHne 7 6aHKOBCKUX
AHen (B cnyyae nonb3oBaHusa ycnyron «MexayHapoaHbI POYMUHM» — Nocne NOoCTYNneHns nHgopmMaumm
06 oOKasaHHbIX ycryrax OT POYMWHrOBbiX MapTHepoB, HO He no3gHee 30 AHen co OHSA odopmneHus
3asBrieHNs 0 pacTopXeHun gorosopa). BosspaT octaTka AeHEeXHbIX CpeacTB NPOM3BOAMTCSA KOMMNaHWen B
TeueHve 30 GaHKOBCKMX OHEW CO OHA perucTpauun 3asBrneHus B OMNNMHIOBOW CUCTEME KOMMaHWW.
6.3. B cniyyae oTkasa knueHTa oT obcnyxuBaHusa aboHeHTCKOro HoMmepa B TedeHme 120 gHeN ¢ MOMEHTa
3aKrnioYeHnsa JoroBopa KMeHT ynnadmBaeT KomnaHuv nnaty 3a npekpalueHne obCcnykvBaHUS Takoro
aboHeHTCKOro HoMepa B pasmMepe, ycTaHOBfieHHOM KomMnaHwen, AecTBYyLWEM Ha MOMEHT 3asiBleHUs
KNMeHTa 0 npekpalleHun obcnyxuBaHus aboHeHTCKOro Homepa.

6.4. Npwn pacTopxeHMn JoroBopa 0gHOPa30Bble B3HOCH! 3a yCNyru: NOAKNYeHre, Bbibop HoMepa, CMeHa
TapudHOro nnaHa u T.4., He BO3BpalLalTcs. BoHyCbl 1 cknaku, npeanaraemble KOMMaHUEWN KINMEHTY B
paMKax peknaMHbIX akLuui, B JEHEXHOM 3KBMBANEHTe He BbiNNaynBaloTCs.

6.5. KomnaHusa Bnpase pacToOprHyTb JOrOBOP B OAHOCTOPOHHEM MOPSAAKE B Cry4vasx:

- eCNnv KNIMEHT cMcTemMaTuyeckm (aBa n bonee pasa) HapyLlaeT yCnoBus onnaTbl YCNyr;

- €CNN KINWEeHT He onnatun ycnyrn B TedeHne 150 gHen co AHA ero OTKII0YEHNst OT CETU CBA3WM KOMMNaHMK
(6noknpoBkM);

- Mpu wncnonb3oBaHuu knneHToM SIM-kapTbl C  W3MEHEHHbIM MpPOrpamMMHbIM  ObecrneyeHUeM.
6.6. ViamMeHeHue pgoroBopa MPOMCXOAUT NyTEM pa3MeLleHuss COOTBETCTBYHOLIEN WHdopmauum o6
M3MEeHEeHUN YCroBWUA [OroBopa, Mopsiaka OKasaHus YCryr, a Takke MHbIX U3MEHEHMWSIX, CBSI3aHHbIX C
obcnyxvnBaHMeM KnneHTa B KOMNaHuu, Ha opmumnanbHOM canTe komnaHum www.Al.by.

6.7. B cnyyae okasaHusa abOHEHTy ycnyrm nepeHocumocTu aboHEeHTCKOro HoMepa, JA0roBop cuYuTaeTcs
pacToprHyTbiM C MOMEHTa MOMyYEeHNss OnepaTopoOM-PELUNMEHTOM MOATBEPXKAEHNS BO3MOXHOCTM
nepeHoca aboHEeHTCKOro Homepa 6a3bl 4aHHbIX MEPEHOCHMbIX HOMEPOB.
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