IHopsinoxk okaszanus ycayru Bupryansnas ATC

1. TepMuHBI 1 onpeae/IeHUsA

Bupryanbnasa ATC - unppactpykrypa, IpeocTapisieMas ¢ UCIOIb30BaHUEM
MPOrpaMMHOI0  OoOecreyeHusi, NpU MOMOIIM KOTOPOro KIHMEHT IMOJIydyaeT
BO3MOHOCTb OPI'aHU30BATh KOPIOPATUBHYIO OUCHYIO U MOOUIIBbHYIO TE€IE(POHHYIO
CBSI3b C HCIIOJIB30BAHMEM KIMEHTCKOTO 00OpyHOBaHHWS, 00€CMEYHBAIONIYIO MPUEM
BBI30BOB Ha MHOTOKaHAIBHBIM HOMEp, 00pabOTKy TojocoBOoro Ttpaduka u
JanbHEHIIee pacipeeieHe BbI30BOB M0 Pa3IMUHbIM CIEHAPHUSIM.

Ycayra Bupryaabnas ATC (nanee — ycayra BATC) - ycayra,
obecreunBaromias npeaocTaBieHue gocryna Kk Bupryaasnoit ATC, pa3MenieHHO# B
o06yayHON HHPPACTPYKTYPE KOMIAHHUH.

JInunbiii kabuner ATC — cucrema camMoOOCITYXKHUBaHHS, ITO3BOJISIIOIIAS
nosib3oBarensiM ycayru BATC nonydats uH@opmanuio o pabdore BupryanbHoii
ATC, naHHBIX COBEpIIEHHBIX M MPUHATHIX BBI30BOB U YIPABISATH HACTPOWKAMHU U
JOTIOJTHUTEIBHBIMU yciyraMu B pamkax yciayru BATC.

Ceanc paoorsl B JuuHoM kabunere ATC — nepuos paboThl YUETHOM 3aMUCH
MOJI30BATENSI MEXKAY aBTOPU3ALMEN U €€ 3aBEepIICHUEM.

CoTpyaAHMK — COTPYIHUK KIIMEHTA, WCIOJB3YIONIUH aOOHEHTCKHI HOMEp C
tapuHbiM 1aHoM yeiyru BATC unu yenyroit Jloctyn k Buptyansnoii ATC.

Corpyanunk ¢ Buemtnum TII — tun cotpynHuka KIMEHTa, KOTOPBII UCIIONIB3YET
CBOI Tapu(HBIN IUIaH/TIPEASIOKEHHE MOOUIIBHOM CBSI3U C MOJKIIOYEHHOM YCIyroi
Hoctyn k Buptyansnoit ATC.

Hoctyn k Bupryaabnoi ATC — ycayra, nocrynHas s NOAKIIOYEHUS
cotpyaauky ¢ Baemnum TII, xoTopas mnpenocraBiseT BO3MOXKHOCTb Y4YaCTHS
abonenTa B Bupryansnoit ATC u npumensier ee orpannuenus. [locie noakimoueHus
YCIIyTH K a0OHEHTY HAUMHAIOT IPUMEHSITHCS BCE TOJIOKEHHUS HACTOSIIETO MOPSIKA.

Croponnuii adonent BupryanbHoii ATC (najiee — cTOpOHHHH a00HEHT) -
aboHeHT A1, 0OpMIICHHBIH HA APYTroro KIWEHTa — IOPUANIECKOE WU (PU3NIECKOe
JIULO.

Hoctyn k BupryanbHoii ATC cTOpOHHMX a00OHEHTOB — YCIlyra, KOoTopas
obecrieunBaeT ydacTue CTOpOHHUX aboHeHTOB B Bupryansuoit ATC kimeHTa.

Hoctyn k komanae BATC — ycnyra, kotopas Ha3Hadaercs I ydacTusl B
Bupryanesnoit ATC crtopoHHero a0OOHEHTa W NOPUMEHSET OrpaHUYCHHUS,
MPEAYCMOTPEHHBIE HACTOSILIUM MOPSIAKOM.

AamunuctpaTtop Ju4dHoro kadomHera ATC (nanee — AAMHMHHCTPATOP) —
ponb aboHeHTa B auyHOM kabuHere ATC, B paMkax KOTOpOM MpeaOCTaBICHBI
crieliaibHbIe TIpaBa JJisl yrnpasiaeHus HacTpoiikamu ATC U cOTpyITHUKOB B TUYHOM
kabunere ATC.

Hoan3oBarens auuHoro kabmnera ATC (nanee — Iloab3oBaresb) — poib
aboHeHTa B 1nuyHOM KabuHete ATC, B paMKax KOTOPOH MpeaoCTaBiICHbI MpaBa JJlsl
MPOCMOTpa HH(POPMALIUU IO UCTIOJIB3yEMOMY HOMEPY B inuHOM kabunere ATC.

Otnyck — QyHKIMS, MO3BOJSIONIAS HA OMNPEICICHHOE BpeMs NPEIOCTaBUTh
coTpyaHuky, Bxojsuiemy B BATC, BO3MOXHOCTh NOJIB30BaThCS (DYHKLHOHAIOM,
JOCTYIHBIM aOOHEHTaM MOOMIIbHOM CBsi3H, He BxosamuM B BATC.

BHyTpeHHHII KOPOTKHMHA HOMEpP — HOMEp, JOCTYNHBIM IS HAa3HAYEHUS
coTpynHuKy B pamkax ycayru BATC. Buptyansnas ATC, coyxamas s yno0cTBa



COBEpIICHHS BBI30BOB MexAy corpynHukamu BHyTpu ATC. dopmaT BHYTpEeHHETO
KOPOTKOTO HOMEpa: 9XXX, T/ie XXX — JIFoObIe IUu(pHI.

Cerb (UKCHMPOBAHHOW CBAI3M — COBOKYIHOCTh KaHajOB  CBS3H,
obecrieunBaroias COCIUHEHUE MEXAY KOMMYHUKAIIMOHHBIM O0OpYJOBaHUEM
KOMITAaHUH ¥ TOYKOW MOAKITIOYEHUS KIIUCHTA.

Touka mnoak/IKYEeHHs] KJIHEHTA — aJpec (PaKTUYECKOro pPACHOJIOKECHUS
OKOHEYHOTO a0OHEHTCKOTO 000PYIOBaHMS KIHEHTA (HEXKHUIIOE TTIOMEIICHNE).

CMmena aapeca TOYKM NOJAKJIIOYEHHUS - yCIIyra 1o HacTpoiike goctyma Kk SIP-
TenedOHNH B CIydae M3MEHEHHS aipeca TOYKHU TOJKITIOUEHUS KIHCHTA.

IP-aapec — crienaabHO BBIACICHHBIN aApec NI UCMOIb30BaHUus yciayru SIP-
TeneOHHS B TOUKE TOKITIOYCHHS KITHCHTA.

Ilaker kaHamoB — yciyra, NO3BOJSIONIAA OJHOBPEMEHHO COBEpLIaTh
HECKOJIPKO BXOMSINWX W/WJIA HWCXOIIIMX BBHI30BOB B IpeaeiiaXx KOJMYecTBa
MpUOOPETEHHBIX KaHATIOB MHOTOKAaHAIBLHOCTH.

O0e31munBaHue NEPCOHAIBHBIX JAHHBIX — JICUCTBUS, B pe3yJbTaTe KOTOPHIX
CTAaHOBHUTCS HEBO3MOXXHBIM 0€3 HCIIOJIb30BAHMS TOTIOTHUTEIBHON HH(POpPMAITUU
ONPENETUTh MNPUHAMJIEHKHOCTh IEPCOHANBHBIX JAHHBIX KOHKPETHOMY CYOBEKTY
MEePCOHAIbHBIX JAHHBIX.

O0padoTKa NMEepCOHATBHBIX JAHHBIX — JTI000€ JEWCTBHUE WM COBOKYIMTHOCTH
NEUCTBUM, COBEpIIaeMble C TIEPCOHAIBHBIMU  JAHHBIMHU, BKJIIOYasi cOop,
CHUCTEMATU3aII0, XpaHEHUE, W3MEHEHHE, WCIOJb30BaHUE, O0e3IMYNBaHUE,
OJIOKMpOBaHME, PACIPOCTPAHCHHUE, NPEIOCTABICHUE, YAAJICHHE MEPCOHAIBHBIX
JTAHHBIX.

Omneparop — opuanueckoe auio Pecnyonuku benapyce, B Tom unciie
WHJVMBUAYATBHBIN MPEPUHUMATEND, SBISIONEEeCS 3aKa34YMKOM yCIyTH
Bupryansnas ATC, caMOCTOATETHLHO HIIM COBMECTHO C MHBIMU YKa3aHHBIMU
JUIIAMHA OPTAaHU3YIOIINE U (MK ) OCYIIIECTBIISIOIIee 00padOTKy EPCOHATBLHBIX
JAHHBIX

YnoaHomMo4ueHHOe JMIO — YHUTApHOE MNPEINPUSTAE MO OKA3aHUIO YCIYT
«Al», KOTOpoe Ha OCHOBaHUU J0oroBopa ¢ OnepaTopoM B paMKax OKa3aHUs YCIyrd
BATC ocymectBiisieT 00pab0oTKy EpCOHAIBHBIX JaHHBIX OT IMeHH OniepaTopa uiu
B €0 MHTEpecax.

2. Onucanue u cocras ycayru BATC

2.1. VYcayra BATC npenocraBnsieTcss KIMEHTaM KOMIIAHUU - IOPUANYECKUM
JUIAM W WHIWBHAYaTbHBIM  TPEANPUHUMATENSAM, (DHU3UYECKHUM  JTUIaM,
OCYUIECTBIISIOIINM PEMECIICHHYIO I€ATEIbHOCTh U CAMO3aHSThIM.

2.2. OpHOMY KIHEHTY MPEAOCTaBISETCS BO3MOKHOCTH TMOJKIIOYUTH OJIHY
yeryry BATC ¢ mro0biM HaGopoMm Tapu(HBIX TUTAHOB, NMPEAHA3HAYCHHBIX IS
UCIIOJIb30BAHUS YCIIYTH.

2.3. B pamkax ycinyru BATC goctynHsl crienyromniue 6a30Bble BO3MOKHOCTH:

® CoO3/]aHKMe KOPIIOPAaTUBHOIN opucHOU Teneponun Ha 6aze Bupryansnoit ATC
C BO3MOXXHOCTBIO YCTAHOBJIEHUS ayauo coeauHeHuil mexnay abonentamu ATC c
HCIIOJIb30BAHUEM BHYTPEHHEN KOPOTKOW HyMEpaIUu;

® [IpUEM BXOJSIIUX TOJOCOBBIX BBI30BOB;



® UCXOJSIIME TOJIOCOBBIE BBI30BBI Ha CETH JPYrUX OIEpaTopoB / CeTH
MEKYHAPOJAHBIX ONEPATOPOB CBS3H;

e rOKOE pacnpesiesieHne BXOJSAIINX BbI30BOB;

® [I0JyYEHUE CTaTUCTUKH o COBEPILEHHBIM BbI30BaM
(BXOAAIITUM/HCXOISIINM);

e OpraHu3anusi BUPTYaJIbHOIO KOHTAKT-LIEHTpa ¢ (OPMUPOBAHHEM OUYEpeau
BBI30BOB I10 Pa3JIUYHbIM CLICHAPUSM;

® YIPABJIEHUE OUYEPEABIO BHI30BOB;

® 3aMUChb W XpaHEHUE Pa3TOBOPOB  BHIOpAaHHBIX  IOJb30BATENEd C
BO3MOXHOCTBIO MPOCTYLIUBAHUS U COXpaHEeHHs (aillloB ¢ 3aMUCAMU U3 JUYHOTO
kaounera ATC;

® [I0JICTAHOBKA BHEIIHET0 HOMEpPA M3 CIUCKA JOCTYNHBIX IPU HCXOAALINX
BBI30BaX.

2.4. Jlna ympasieHus HacTpoWkamu M coctaBoM yciyrn BATC knuenty
NpenocTaBisieTcs 1ocTyn B InyHbl kaOunet ATC.

2.5. Ycayra BATC npenocraBiisieTcsi ¢ HCHOJb30BAHUEM CJIeTYIONIUX
TapUu(HBIX IUVIAHOB:

2.5.1. Bupryansnas ATC — mnpeaocTaBiaseT BO3MOXXHOCTh MCIOJIb30BAHUS
augHOoTo KabuHera BuptyanbHoil ATC u Bkimrouaer 5 I'b miis 3amuicu pa3roBopos.

2.5.2. MHOrOKaHaJbHBIA HOMEP — TIO3BOJISIET OJAHOBPEMEHHO COBEpIIATh
HECKOJIPKO BXOJSIIIAX H/WIIA WUCXOSIINX BBI30BOB, a TAK)KE BKIIFOYAET OC3THMUT
MUHYT BHYTPH CETH U JIBa KaHaJla B TAKeTe KaHAJOB.

2.5.3. BATC SIP-coTpynHuK — TO3BOJIIET OpPraHU30BaTh TeJIE(POHUIO I10
nporokoity SIP npu ycnoBuu noAgKIrOYeHHs 110 CeTH (PUKCUPOBAHHOM cBsA3U Al.

2.5.4. BATC MoOWIbHBIN COTPYIHUK — ITO3BOJIIET COBEPIIATh W NMPUHUMATh
BbI30BHI uepe3 ATC ¢ ncnonp30BaHEM MOOUIBLHOM CBSI3H.

2.5.5. BATC MoOunbHBIH COTPYIHHK BHEIIHWWA — TO3BOJISIET COBEpIIATh
npuHUMaTh BbI30BbI uepe3 ATC ¢ ucnonp3oBanueM MoOUIbHOM cBsA3U. He noctynen
JUIsl HOBOT'O TTOJIKJIFOUEHMSI 1 CMEHBI Ha Hero TapudHoro miana ¢ 27.04.2023.

2.5.6. JIOTIOTHUTENBHBI HOMEP — CIYXHUT JIOMOJHUTEIbHBIM BHEIIHUM
HOMEPOM K MHOrokaHaJlbHOMY HOMEDY.

2.5.7. Bkmouenue B BATC corpynnukoB ¢ Buemnmmu TII u cTopoHHMX
aOOHEHTOB MPEAOCTABISETCS C UCIIOJIb30BAHUEM:

- muist corpynaukoB ¢ Buennumu TTI - TapudHBIX M1aHOB/IPEJIOKEHUN THHEEK
CBoé pemenne, busnec-tutan, Komdbopt+ mis O6usneca, Ilpocroe pemenue.Beé
BKTIOUeHO (nanee — Buemrnue TII). Bkitouenue abonentos ¢ Buemnum TII 8 BATC
OCYILIECTBISICTCS MyTeM MoakIoYeHus ycayru JJocryn k Bupryansnoit ATC.

- JUISl CTOPOHHHX a0OHEHTOB — TapH(HBIX TUIAHOB/TIPEIIOKEeHUH TuHeeK CBOE
pemenue, busnec-man, Komdpopt+ mus 6uzneca, [Ipoctoe pemrenne. Bcé BkiroueHo,
Hpaiie, Komdopt. Bximtouenne croponnux aboneHtoB B BATC ocymectBisercs
IIyTEM Ha3HaueHUs TexHnueckon ycinyru Jlocryn k komanne BATC.

2.6. AoOonenTtckas miata no tapudubeM wianam ycayru BATC cniuceiBaercs
€KEeIHEBHO PaBHBIMU JIOJISIMHU MPONOPIMOHATIBHO KOJIMYECTBY IHEW B MeCsLIE.

2.7. Tlepuon npenocraBieHus Tpaguka, BKIIOUYEHHOTO B aDOHEHTCKYIO TUIATy
tapudHBIX TIaHoB yciayrd BATC - kaneHaapHBINA MECHIII.



2.8. Tapudukauus COeIUHEHUH OCYIIECTBISECTCA B
TapupaMu KOMIOAHUH 110 BEIOpaHHOMY Tapu(HOMY TUIaHYy.

2.9. VYcayra Hloctyn k BupryansHoit ATC poctynHa 11 NOAKIIOUEHUS
Tosbko aboneHtaM ¢ Buemnumu TII no 3asBienuto kiveHTta. AOOHEHTCKas IjaTa
YCIIYTU CIIMCHIBAETCS €KEAHEBHO PaBHBIMU JOJISIMU MPOMOPIHMOHATIBHO KOJUYECTBY
JTHEU B MecsIie.

2.10. Ycayra Hoctyn k komanjne BATC HazHadaeTcs CTOPOHHEMY aOOHEHTY
0e3 aOOHEHTCKOW MyaThl JJII TEXHWUYECKOW peaan3aliy BKIIOYEHUS B KOMaHIY
BATC.

2.11. Ocodennoctu BATC I'pynnnbi:

2.11.1. A6oneHTHl ¢ TapudHBIME ITaHaMH MHOTOKaHANBHBIH HOMep, BATC
Jononautensubiit HoMep, BATC SIP-cotpynuuk, BATC MoOunbHbIN COTPYIHUK U
BATC Mo6unbpHbBIN COTPYAHUK BHEIIHUH, a Takxke cOTpyaHuku ¢ Baemuumu TII u
CTOPOHHHE a0OHEHTHI 00beuHsI0TCA B rpynny (nanee — BATC rpynna).

2.11.2. B omnoit BATC I'pynne moryr ObITh aOOHEHTBHI BCEX YKa3aHHBIX
Tapu(HBIX TUIAHOB.

2.11.3. B ogay BATC I'pymmy MmokeT OBITh BKIIOYEHO HEOTPaHHYECHHOE
KOJIMYeCTBO a0OHEHTOB.

2.11.4. Tpapux MHUHYT, TPEAOCTABICHHBIH B paMKax Tapu(pHOTO IUIaHa
MHorokaHaiabHbIA HOMEp, a TaKXKe JOMOJIHUTEIbHBIX MAKEeTOB MHUHYT, PAaCXOAYIOT
Bce aboHeHThI-yyacTHUKM BATC I'pynnel, kpome aboneHToB ¢ BHemmumu TII u
CTOPOHHUX a0OOHEHTOB, a TaKKe aO0HEHTOB ¢ TapuHbIM r1aHoM BATC Mo06uibHbII
COTPYAHUK BHELIHUMU.

2.11.5. Ocratok Tpaduka oToOpaxkaercss Ha MHOrokaHaJIbHOM HOMEDE.

2.11.6. A6onentsl BATC rpynmbl pacxonyroT KaHajbl M3 IaKeTa KaHAJIOB,
MPEIOCTaBISIEMOr0 B paMKax TapugHOro raHa MHOrokaHalbHbBII HOMEP, a TaKKe
JOTIOJTHUTEIBHO MOJKIIOUEHHBIX KaHAJIOB.

COOTBCTCTBHU C

3. JonoaHuTEIbHBbIE YCIYTH

3.1. nsa abonentoB ycnyru BATC mocTymHbI cleayronme yCeuyru:
Tapudusbiii nnan | Hazsanue yciayrn Kak NoAKIIYNTL/ | Tunm cnucanusi a0OHEHTCKOI
OTKJIIOYHUTH ILUIATHI " NOPAT0K
npeocTaBIeHus Tpaduka
Bupryansnas Wnrerpauus ¢ CRM* JInunbiii kabuner ATC — | Cnucanue aGOHEHTCKOM IJIaThl
ATC YPOBEHB J0CTyna | IPOU3BOAUTCS €)KEJTHEBHO
AMUHHCTPATOD. paBHBIMU JOJSIMU
[IPONOPILIMOHATIBHO KOJIUYECTBY
JIHEH B MECSIIE.
Bupryansnas WnTterpauns ¢ butpukc24** JInynpni kabuner ATC — | Cnucanue aGOHEHTCKOW IJIaThl
ATC YPOBEHB J0CTyna | IpPOU3BOAUTCS €)KETHEBHO
AnmMuHHCTpPATOD. paBHBIMU JOJSIMA
[IPONOPIMOHATIBHO KOJIUYECTBY
JIHEH B MECSIIE.
Bupryansnas WnTterpauns c amoCRM** JInynbni kabuner ATC — | Cnucanue aGOHEHTCKOW IJIaThl
ATC YPOBEHB J0CTyna | IpOU3BOAUTCS €)KEJTHEBHO
AnmMuHHCTpPATOD. paBHBIMU JOJSIMA
IIPONIOPIIMOHATIBHO KOJIUYECTBY
JIHEW B MecsLe.
Bupryanpnas Wurterpauns Webhook Jlmaneii kabuaer ATC — | Cnimcanme aOOHEHTCKOW IUIATHI
ATC YPOBEHB J0CTyna | IpOU3BOAUTCS €)KETHEBHO
AnmMuHHCTpaTOD. paBHBIMU JOJSIMU




MPONOPIMOHAIFHO KOJIHYECTBY
JIHEH B MECSIIe.

Bupryansnas 3anuck pa3roBopoB JInynbnii kabuner ATC — | Cnucanue aGOHEHTCKOM IJIaThl
ATC YPOBEHB J0CTyna | IpOU3BOAUTCS €)KEJTHEBHO
AnmMuHHCTpPATOD. paBHBIMU JOJSIMA
IIPONIOPIIMOHATIBHO KOJIUYECTBY
JTHEH B MecsIe.
Bupryanpnas JIByxKaHapHas 3aIHCh Jlmaneii kabuner ATC — | Cnimcanme aOOHEHTCKOW IUIATHI
ATC YPOBEHb JIOCTyNa | MPOU3BOAUTCS €XKEJHEBHO
AnmMuHHCTpPATOD. paBHBIMU JOJSIMA
IIPONIOPIIMOHATIBHO KOJIUYECTBY
JTHEH B MecsIe.
MuorokananeHbli | [laker kaHamoB JInunerii kadbuner ATC — | Chnucanue abOHEHTCKOH IUIATHI
HOMED YpOBEHb JIOCTyNa | MPOU3BOAUTCS €XKEHEBHO
AMHHHECTPATOD. paBHBIMU JOJSIMA
IIPOTIOPIIMOHATIBHO KOJIUYECTBY
JTHEH B MecsIe.
MmuorokananeHbid | [lakerst MunyT B pyrue cetu: | Jlmanasiii xabuner ATC — | Ilepuox NpEeAOCTaBICHUS
HOMEp BATC 1 000 MunyT B Ipyrue | ypoBeHb JIOCTyTIa | MAaKeTOB — KaJICHAAPHBIA MeCSIII
ceTtu AMHHHECTPATOD. c ABTOMAaTHYECKUM
BATC 3 000 munyt B npyrue MIPOJJICHUEM. IIponnenune
ceTu MPOUCXOOUT | uKcaa Kaxaoro
BATC 5 000 munyT B npyrue MecsIla, €CIH TIaKeT He ObLI
ceTu OTKJIIOYEH. Tpadux
BATC 10 000 MunyT B 1pyrue NIPENOCTABISAECTC. B IIOIHOM
ceTu o0beMe B TeyeHue 24 yacoB ¢
BATC 20 000 MunyT B Ipyrue MOMEHTa IIOAKIIOYEHUS WU
cetn npoyieHus naxera. Crnmcanue
BATC 30 000 MunyT B 1pyrue a0OHEHTCKOM ILJIAThI
ceTu MIPOU3BOUTCS B MOMEHT
BATC 40 000 munyT B Apyrue MOJKJIIOYCHUS MMaKeTa U ganee 1
ceTtn YHca KakKa0ro MecAua.
BATC 50 000 MmunyT B IpyTHe
ceTu
BATC 100 000 wMunyr B
JIpyTUe ceTu
BATC 200 000 wmunyT B
JIpyTUe ceTu
BATC 300 000 wmunyT B
JIpyTHe CeTn
BATC [TakeTsr besnumuTaoro | BATC Moo6uabHblii | Ciucanue aOOHEHTCKOM IJIaThl
MoOunbHbIi UHTEpHETa: COTPYIHHUK: IIPOU3BOIUTCS €XKEJHEBHO
COTPYJHHK besnuMuTHelf MHTEpHET 10 | - JImuHblili kabuner Al — | paBHBIMHU JOJSIMA
BATC 512 Kout/c (BATC) YPOBEHB JIOCTyTa | MPONOPIHOHAIEHO KOJMYECTBY
MoOubHbIH BesnumutHelld uHTEpHET 10 1 | AGOHEHT/ JIHEeH B MecsIIe.
COTPYIHUK Mout/c (BATC) Anmunucrpatop/
BHEILIHUHI BesnmumutHeni naTEepHET M0 2 | Cymepaiizep;
Mowut/c (BATC) - mpunoxxernne Mot Al.
BesnuMuTHeIE MHTEpHET 0e3
OrpaHUYCHUS ckopoctu | TII BATC MoounbHbIi
(BATC) COTPYAHUK BHEIIHUIA:
Tonbko JInunbli kabuHeT
Al — ypoBenp JocTyma
Anmunucrparop/
CymnepBaiizep.
BATC [Taketsl MuHYT B npyrue cetu: | - Jluunbiii kabuner ATC — | Tlepuon NIPEAOCTaBICHUS
MoOubHbIH [Taker 300 MuUHYT B JOpyrue | ypoBeHb JIOCTyNa | MAaKeTOB — KaJIEHAAPHBIM Mecsiil
COTPYIOHHK cetn (BATC) AIMHHHCTpPATOP; c aBTOMAaTHYECKAM
BHEUTHUH [Maker 500 munyr B apyrue | - Jluunelii kabunHer Al — | mpomsieHHEM. IIponnenune
cetu (BATC) YPOBEHb JocTyna | MPOUCXOAUT 1 umciaa Kaxkgoro
[Maker be3nmumutr MuHyT B | AgMuHHCTpaTOp/ Mecdla, €ClIM IaKeT He Obul
npyrue cetu (BATC) Cymnepgaiizep. OTKITIOYCH. Tpaduk
MIPEAOCTaBIACTCd B  IIOJHOM

o0beMe B TeueHHEe 24 4YacoB ¢
MOMEHTA IOAKIIOUYEHHUST WU




npomienus makera. CrucaHue
a0OHEHTCKOM IJIATHI
MIPOU3BOIUTCS B MOMEHT
MOJKJIFOYEHHs NaKeTa U ganee |
yucia KaKa0ro Mecsua.

BATC 200 CMC BATC Mobuabnblii | Ileproxn TIPeIOCTaBICHUS
MoOumbHBII COTPYAHHUK: YCIYT'H — KaJeHAapHbI MecsL ¢
COTPYJHHK - JInunelit xkabuHer Al — | aBTOMaTHYECKUM HPOJICHHEM.
BATC YPOBEHb noctryna | [Ipommenne  mpoucxomur 1
MoOuIbHBII AbGonent/ yyciaa KaKIoro Mecsia, €clu
COTPYIHUK Anmunucrpatop/ ycayra He Obula OTKIIIOYEHA.

BHEILIHUI Cymnepgaiizep; Tpadbuk mpenmocraBusieTcs B
- mpunoxxenne Mot Al. MoJTHOM o0BeMe B TeueHue 24
4acOB C MOMEHTA MOJKIIFOUCHUS
TII BATC MoOuabHbIii | win NIPOJUICHUS YCILYTH.
COTPY/HUK BHEUIHHIi: Cnucanue aOOHEHTCKOW IUIAThI
Tonbko JIMuHbBI KaOMHET | NPOU3BOIUTCS B MOMEHT
Al — ypoBeHb JOCTymNa | HOAKJIIOUEHHsS YCIyTd U manee 1
Anmunucrpatop/ qHCcIa KaXKA0ro Mecsua.

Cymnepaiizep.

Unrerpauns ¢ CRM* - yenyra okassiBaercs 10 30.06.2025
Wnrerpauus ¢ butpukc24** - yenyra okassiBaercs ¢ 30.06.2025
Wurerpanus ¢ amoCRM** - yenyra okaseiBaercs ¢ 30.06.2025

3.2.Pacnipenenene  BBI30BOB, KOH(EPEHI-CBA3b M  TOJOCOBas  IOYTa
HacTpauBaroTcsi AnmuHucTparopoM B Jlnunom kabunere ATC. Hacrtpoiika 3THx
YCIIYT HE JIOCTYIHA CO CTOPOHBI KOMITAHUU.

3.3.Vcnyra «MuTerpanmsa ¢ CRM» npenocraBiisieT BO3MOKHOCTh HACTPOUTh
unrerpaito ¢ CRM-cucremamu butpukc24 wimm AmoCRM. C 30.06.2025
MPEKPALAETCS OKAa3aHUE YCIYTU, MOAKIIOYEHUE HEJOCTYITHO.

3.4. Yenyra «Anterpamusi ¢ Burpukc24» mnpenocTaBisieT BO3MOXHOCTh
HacTpouTh uHTerpanuto ¢ CRM-cucremoit butpukc24 u ¢ nocnenyroieit nepeaadeit
nHpopmanuu o 3B0HKax B CRM-cuctemy no API, a Takke BO3MOXHOCTh yITPaBIICHHUS
MoTokamu 3BOHKOB. [loakmtouenue ycnyru goctymHo ¢ 30.06.2025.

3.5.Vcayra «Huterpamusa ¢ amoCRM» npenocTaBiseTr BO3MOXKHOCTb
HacTpouTh uHTerpanuo ¢ CRM-cucremoit amoCRM u ¢ nocnenyroieit nepemaydeit
nH(popmanuu o 380HKaX B CRM-cuctemy o API, a Takxe BO3MOXXHOCTh yITPaBIICHHUS
noTtokamu 3BOHKOB. [loakmtouenue ycnyru goctymHo ¢ 30.06.2025.

3.6.Ycnyra «MaTerpanus Webhook» npenocrasnsier BO3MOKHOCTb MOJy4aTh
nHpOpMaIUIO 0 BXOAAIIEM 3BOHKE B MOMEHT ero moctyruieHuss B BATC. Vcmyra
MOJXKET OBITh UCTIONB30BaHA Il MHTETpaIuu ¢ pazauaabiMi CRM-cuctemamu.

3.7.B paMkax ycinyru «3anucb pa3roBopoB»:

3.7.1. [nsa Beioopa noctynHsl 3HadeHus ot 5 I'b no 100 I'b.

3.7.2. HWHrepBan ajs u3MeHeHus pazMepa xpanuiuiia — 5 I'b.

3.7.3. OTKjIIOYEHHE YCIYTH HEJOCTYITHO.

3.7.4. B cnydae 3aloJHEHUS XPaHWINILA aBTOMaTUYECKHU IE€PE3auChIBAIOTCA
CaMbI€ CTapbI€ 3aIHCH.

3.7.5. B ciydae u3MEHEHMs TEKyIIero o0beMa XpaHWIUIIA HAa MEHbBIIHIA
YIAISAIOTCS CAMbIE CTapbI€ 3alHCH.

3.8.Ycnyra «/IByXxkaHajbHasi 3alHUCh» [PEJOCTABISET BO3MOXHOCTh
MOJIYYEHHUS 3aliCH Pa3rOBOPOB C pa3lieJI€HHEM T0JIOCOB a0OHEHTOB IO KaHaJaM.



[IpenocTaBnsieTcss Mpu YCIOBUM BKJIIOYEHHUS (PYHKIMM 3alUCH PA3rOBOPOB IS
BbIOpaHHBIX COTpyAHUKOB B Jlnunom kabunere ATC. [loaxmiouenue yciayru
noctynHo ¢ 30.06.2025.

3.9.B pamkax ycnyru «Ilaker kaHaI0B»:

3.9.1. [ns BeIOOpa NOCTYMHBI 3HAa4eHUs OT 2 mT. 70 150 mIT.

3.9.2. HWHurepBaiu pis u3MeHeHust — | wir.

3.9.3. Ilpu 3BOHKax MeXIy coTpyaHukamu, BxoasummMu B BATC omHOro
KJIMEHTA, KaHaJIbl U3 MMAKETa HE UCIOJIb3YIOTCS.

3.9.4. OrtxiroueHHue yCayru HeJOCTYITHO.

3.10. Ocobennoctu IlakeToB MUHYT B Ipyrue ceTH J1Jis TAPU(PHOIO MJIaHA
MHorokaHaJbHbIN HOMeEP:

3.10.1. Tpaduk makeToB pacXoayrOT aOOHEHTHI corjiacHo 1. 2.11.4.

3.10.2. OgHOBPEMEHHO MOXKHO MOAKIIOUYUTH HECKOJIBKO MaKETOB.

3.10.3. Tpaduk nmakeToB pacXoyeTcsi B IPUOPUTETE OT MEHBIIIETO K OOJIBIIIEMY.

3.10.4. Hencnonb30BaHHBIA OCTAaTOK Tpaduka OOHYJSETCS B MOCIEIHUIN JE€Hb
KaJieHAapHOTO Mecsa B 23:59:59, a Takxke B ciiydae OTKIIOUCHUS MTaKeTa MUHYT.

3.10.5. /leHexHBII ~ SKBHUBAJGHT  HEHUCIOJB30BAaHHOTO  Tpaduwka  HE
BBITIJIAYMBAETCSI.

3.10.6. Ecmu Ha MOMEHT OYEepPETHOTO CITMCAHMS CTOMMOCTH TaKeTa aOOHEHTHI
OTKJIFOUYEHBbI OT HCXOJSALIEN M BXOJAIIEH CBSI3U MO NPUYMHE HECBOEBPEMEHHOMN
OILIAThI YCIYT KOMIIAHUHU, CTOMMOCTb NTakeTa Oy/eT CriucaHa 1mocjie BOCCTaHOBICHUS
oOCIyXUBaHUs €IMHON CyMMO# B oJHOM oObeme. Tpaduk OyaeT mpenocTaBieH B
MOJIHOM 00beMe B TeUeHHE 24 4yacoB U JJOCTYIEH JI0 KOHIIa IEPUOAa IPEIOCTABICHUS
nakerta. [lepuon nmpenocTaBieHus NakeTa HE MPOJUISETCS Ha CPOK OTKIHOYEHHS OT
CETH.

3.11. Ocobennoctu IlakeroB be31MMHUTHOIO HHTEpPHeETA:

3.11.1. He nmpenocrtaBisieTcss BO3MOXKHOCTb Te€pe/ladyd JAHHBIX IO MPOTOKOJY
bittorrent.

3.11.2. OngHOBpEMEHHOE MOJKIIOUYEHUE MTAKETOB HE JIOCTYITHO.

3.11.3. [lo makery «be3nmuMuTHBIH WHTEpHET O€3 OrpaHUYCHHS CKOPOCTH
(BATC)» ckopocTh HE OTpaHUYHBACTCA.

3.12. OcobGennoctu IlakeToB MUHYT B Ipyrue ceTH JAJis TAPU(PHOTO MJIaHA
«BATC Mo0Ou1bHBIi COTPYAHMK BHEIIHUI

3.12.1. Yenyru «llaker 300 munyt B apyrue cetu (BATC)» u «llaker 500
MuHyT B pyrue cetu (BATC)» MoryTt ObITh OJKIIOUEHBI OHOBPEMEHHO.

3.12.2. «ITaker bezmumur muayr B apyrue cetu (BATC)» He MOXKeT OBITh
noakiatodeH BMecte ¢ yciayramu «llaker 300 munyt B npyrue cetu (BATC)» u
«ITaket 500 munyt B npyrue cetu (BATC)».

3.12.3. Tpaduk makeToB pacXoayeTcs B CICAYIONMEM ITPUOPHUTETE:

e [laker besnumut munyrt B apyrue cetu (BATC)

e [laker 300 munyt B npyrue cetu (BATC)

e [laker 500 munyt B npyrue cetu (BATC)

3.12.4. Hencnonb30BaHHBIA OCTAaTOK Tpaduka OOHYJSETCS B MOCIEIHUI JE€Hb
KaJICHIapHOTO Mecsna B 23:59:59, a taxke B cllydae OTKIIOUYEHMS TaKeTa MUHYT.

3.12.5. JleHe)HBI ~ SKBUBAJCHT  HEHUCIOJIB30BAaHHOTO  Tpaduwka  HE
BBITUIAYUBAETCS.



3.12.6. Ecnu Ha MOMEHT OYEepEeIHOTO CIHMCAHUS CTOMMOCTH MakeTa a0OHEHTHI
OTKJIFOYEHBI OT MCXOJSIIEH W BXOJISIIEH CBSI3U MO NMPUYUHE HECBOCBPEMEHHOMU
OTUIATHI YCIYT KOMITAHUH, CTOUMOCTh TTakeTa OyJIeT CIMCaHa MoCjie BOCCTAHOBIEHUS
0o0CIy>)KMBaHUS €IMHOW CyMMOM B MOJHOM oO0beme. Tpaduk OyneT npeaocTaBieH B
MOJTHOM 00beMe B TeueHue 24 4acoB U JJOCTYIICH J0 KOHIIA epUoia MpeJoCTaBICHUS
naketa. [lepuon nmpenocTaBiaeHus MakeTa HE MPOJISIETCS HA CPOK OTKIIOUECHHS OT
CeTH.

3.13.  Ocob6ennoctu ycayru 200 CMC:

3.13.1. Hencnonb30BaHHBIA OCTaTOK Tpaduka OOHYJIAETCS B MOCICIHUN JICHb
KaJieHAapHOTO Mecsa B 23:59:59, a taxxke B cliydae OTKIIOUCHHS MTaKeTa MUHYT.

3.13.2. JleHe)HBII  DKBHUBAJCHT  HEHUCIOJB30BAaHHOTO  Tpaduwka  HE
BBITIJIAYMBAETCSI.

3.13.3. Ecmu Ha MOMEHT OYEepEeTHOTO CITMCAHMS CTOMMOCTH TaKeTa aOOHEHTHI
OTKJIFOYEHBI OT MCXOJSIIEH W BXOJSIIEH CBSI3U MO NMPUYUHE HECBOCBPEMEHHOMU
OTUIATHI YCIYT KOMITAHUH, CTOUMOCTh TTakeTa OyJIeT CIMCcaHa Mocjie BOCCTAHOBICHUS
00CITy>)KMBaHUS CAMHOW CYMMOM B TIOJTHOM 00beme. Tpaduk OyneT nmpeaocTaBicH B
MTOJIHOM 00beMe B TeYeHHE 24 4acOB U JJOCTYTICH JI0 KOHIIA IEPHOAa TIPETIOCTABICHHUS
naketa. [lepuon npenocTaBiaeHusl MakeTa He MPOMJISIETCS HA CPOK OTKIIFOUEHHS OT
CeTH.

3.14. [lns abonenroB ¢ Buemnumu TII U cTOpOHHUX aOOHEHTOB JOCTYIHO
MOAKIIOYEHNE YCIYr B COOTBETCTBUU C TMOPSJAKAMH BBIOPAHHBIX TapU(HBIX
TIJIAHOB/TIPEIOKEHUH.

3.15. B pamkax ¢ynknuonana CMC-BU3UTKAa KIUEHTY MPEAOCTaBISIETCS
BO3MOXXKHOCTh oTpaBku CMC ¢ MHorokaHanpbHOro HOMepa/JlomnoaTHUTENHHOTO
HOMepa Ha HoMepa MoOUIBbHBIX onepaTopoB Pecnybnuku benapyce. Tapudukarms
CMC ocymectBiasieTcs coryiacHo Tapudam ycinyru CMC-Bu3uTKa.

3.16. [Ina abGonentoB ¢ TapudHbiMu ImiaHaMu «BATC MoOunbHBIHI
cotpynauk» u «BATC MoOOWIBHBIA COTPYAHHK BHEIIHWUW» JOCTYIHBI TaKXKe
CJIEYIOIUE YCIYTH:

TypOokHOTIKa

PaznenpHbIl cuer

SIMiD

CMC to Email/Email to CMC
VOKA

[TakeT 500 CMC

e 3akpbITas aDOHEHTCKAs TPyIIa

3.17. AoOoneHntam TapudHbXx ImiaHoB yciayru BATC He mpemocTaBistoTcs
CJIEIYIOIUE YCIYTH:

ITepenaua daxca

[Tepenaua maHHbBIX

MexayHapoaHbIA POYMUHT

Cratuueckuii [P-agpec

Buptyansnas kopnopatuHas ceth (VPN)
AHTHOTIPEACIUTEH HOMEPA

Menodon

TBUH-KapTa



e (CHOBa Ha CBA3U

e Jlerckuii UHTEPHET

e Smart [IIkona

e  MoOuIbHBIN KOI-LEHTP

e [lakeThl MEXTYHAPOIHBIX MUHYT

e 3Bonku B 4G (VoLTE)

4. Tlopsimok moakarodenus ycayru BATC

4.1 Ilopknrouenne ycayru BATC nmpousBoguTcs myTeM  NOANMCAHUS
PErUCTPAIIMOHHBIN (POPMBI K IOTOBOPY 00 OKa3aHUM YCIYT IEKTPOCBSI3H.

4.2 Tlocne moANMUCAaHUS PETUCTPAIMOHHOW (OpPMBI KOMIaHUs 0O0s3yeTcs
aktuBupoBats ycayry BATC:

- [Ipn mogxmrouennn aboHeHTOB ¢ TaprudHBIM TuTaHOM «BATC SIP-coTpymHuk»
- B TeueHne 30 pabounx gHEH.

- IIpu moakrouennn aboHeHTOB ¢ TapudHbIME TTaHaMu «BATC MoOuibHBIHM
cotpynauk», «BATC MoOOWIBHBIA COTPYJHHK BHEIIHHI» W/WIH aOOHEHTOB C
Buemaumu TII — B Teuenue 3 pabounx gHEH.

- Ilpu Bkmtouenun cropoHHux aboneHtoB B BATC: oxumanue cornacusi oT
aboneHTta Ha yyactue B komanae BATC — 24 yaca, Bxitouenue B komanny BATC ¢
MOMEHTA TOJIy4eHHUsl coryiacus — 24 Jaca.

4.3.Jlns ynpaBnenusst HacTpoiikamMu ATC u JONMOJHUTEILHBIMH YCIyTaMu,
cBsI3aHHBIMU ¢ pabotoit ATC, KIIMEHTY IPEeI0CTaBISICTCS IOCTYI B TUYHBIA KaOWMHET
BuptyanbHoit ATC. Ilpu noakmtrouennn ycnyru BATC kiaueHT onpenenseT Kakou
HoMep TenrepoHa OyIeT ABISATHCS aMUHUCTpaTOpOoM JimaHoro kabuaera ATC.

4.4.1Tocne axtuBaiuu yciayrd BATC KIMEHT CaMOCTOSITEIBHO B JIMYHOM
kabunetre ATC:

4.4.1. Hactpauaet Bce nmapamerpbl ATC, Takue Kak rojioCOBO€ MEHIO, KOJII-
LEHTP, 3alKUCh PA3rOBOPOB, TAHHBIE COTPYIHUKOB U OTJEJIOB U T. .

4.4.2. Ilpm moaxmodueHMH aOOHEHTOB mo TexHosoruu SIP moakmrodaer u
HaCTpauBaeT CBOE OKOHEYHOE aDOHEHTCKOe 000OpyIOBaHUE, UCTOIb3Ys MapaMeTphbl
JUTs TIOJIKJTFOUEHM S, TIPEIOCTaBICHHBIE KOMITAaHUEH.

4.5.1loakno4eHne KOMMYTAallMOHHOTO 00Opy/0oBaHus (Tele(pOHHbIE CTAaHIUH,
IUTIO3BI, JIP.) HE JOMYyCKaeTCsl.

4.6.B03MOXKHOCTH IMOAKITIOUEHNS a00HEHTOB ¢ Tapu(HBIM 1aHoM «BATC SIP-
COTPYIHUK» TPEIOCTABIAECTCSA TOJBKO MO CeTH (PUKCHUpOBAaHHOM CBsi3u Al B TOUKe
MOAKITFOUCHHUS KITMEHTA (32 HCKITI0OUEeHHEM Tapr(HBIX TUIAHOB YIaJ€HHOTO JOCTYTIA),
yKa3aHHOW B perucrtpaimoHHoi ¢opme, u Toibko ¢ I[P-aapecom, crnenuanbHO
BBIJICJICHHBIM JIJIS1 UCTIOJIb30BAHUS YCIIYTH.

4.7.B opraHn30BaHHOW TOYKE TOJKIIOYCHHUS KJIWEHTA IepBBIH a0OHEHT C
tapuduapiM T1aHoM «BATC SIP-coTpyaHuK» TOAKIIOYAETCS TOCIE TOAIMHCAHHS
peructpanionHoii  gopmel.  [logkmiouenume  mocienyrommx — aOOHEHTOB B
OpraHMW30BaHHOM TOYKE MOJKIFOYEHHS KIIMEHTA OCYIIECTBISAETCS AIMUHUCTPATOPOM
B nuyHOM kKaOmHere ATC camocTosiTenbHO 0€3 TONMHCAHHS PETUCTPANMOHHON
(hopMmBI.

4.8.Ilpu mnoxaxmoueHUH abOHEHTaM Ha3HauyaeTcsi 0a30BbI Habop YCHyT,
yKa3aHHBIN B perUCTpaIlmoHHON Gopme.

4.9 Tlopsanok BKJIFOYEHHS] CTOPOHHETro aboHeHTa B koManay BATC:



4.9.1. 3ampoc Ha BKIIUYEHHE CTOpOHHEro aboHeHTa B koMaHny BATC
Anmvunuctparop ATC ocymiectBiisier B auuHoM kadbunere ATC.

4.9.2. Ilocne peructpauuu 3asBku AnmuHucTparopoM ATC cTropoHHEMY
aOOHEHTYy Heo0XOoAMMO TMOATBEPAUTH coriacue Ha BkiIoyeHue B BATC
nocpenctsoM ornpaBku CMC ¢ mudpoii 1 Ha kopoTkuit Homep 4220.

49.3. B cnyuae MOATBEPXKJICHUS CTOPOHHEMY AaOOHEHTY TMOJKIIOYACTCS
ycayra «octyn k komanae BATC» u mpumeHstOTCS TpaBa M OrpaHUYCHHS,
MPEAYCMOTPEHHBIE HACTOSIIIUM TOPSAKOM, a KIMEHTY-NOJIb30BATeNI0 YCIYyTH
Buptyanbnas ATC mnoaxmouaercs ycayra «Jloctynm k  BuptyansHoit ATC
CTOPOHHHUX aOOHEHTOB.

5. VYnpasuaenue ycayroid BATC B mmunom kadunere ATC

5.1.Bo3amoxkHocTh Bxoga B JuuHbld kabuHer ATC noctynmHa ¢ possiMu
«Anmunuctparop» win «llons3oBarenby. JlelcTBus, coBepllIEeHHbIE A00HEHTaMH B
nuuHoM kabuHete ATC, npupaBHUBAIOTCA K ACHCTBUAM, COBEPILIEHHBIM KIIMEHTOM B
COOTBETCTBUU U Ha YCJIOBHUAX OTOBOPA 00 OKa3aHUH YCIIYT 3JEKTPOCBS3H.

5.2.A6onentam ¢ TapudubiM iaHoM BATC SIP-corpynnuk s Bxoja B
nuuHbi kKabuHeT ATC HeoOX0AMMO MONTYYUTh BpeMEHHbIN Maposib Ha email. Email
JUIS TIOJIyY€HUS Mapojisi AJIMUHHUCTPATOP CaMOCTOATEIBHO YKa3bIBae€T B JIMYHOM
kabunere ATC B HacTpoiikax COTpyIHHUKA, TUOO MPEIOCTABIAET B KOMIAHUIO NpU
MEPBOM MOAKITIOYEHHH.

5.3.Yto0bl BoOcmoONb30BaThcsi JIMUHBIM kKabuHerom ATC, HeoOXoaumo Ha
ctpanwule https://vats.al.by/auth BBectrt HOMep TenedoHa U Mapob.

5.4.0cob0enHocTH aBTOpU3aIUM B JIU4HOM KaOunere ATC.

54.1. Apropusammss B JudHOoM kabmaere ATC ocymecTBisercs ¢
HCTIOJIb30BAHUEM TEXHOJOTHH €IUHOTO BXOJa JJig MHTepHeT-pecypcoB Al «SSO
Aly.

5.4.2. Jlns apropusanuu B dudHoM KabmHete ATC aboHeHTaMU ¢ Tapu(HBIM
mwianoM «BATC SIP-coTpyaHUK» HCIONB3YeTCs] BPEMEHHBINM MapoJib, KOTOPBINA
JEUCTBYET B TeUeHUE 24 4acoB ¢ MOMEHTA ero nojyuyeHus. [lpu Bxoae ¢ BpeMeHHbIM
napoJjeM abOHEHTY HE0OX0AMMO €ro U3MEHUTh Ha NOCTOSTHHBINA. Eciii maposib He ObL1
M3MEHEH, TO M0 UCTeYeHUH 24 yacoB HEOOXOAUMO MOBTOPHO 3allPOCUTH BPEMEHHBIN
napoJb.

5.4.3. BpemeHHblii mapoiab  OTHpaBisieTcss Ha  email,  yKa3aHHBIH
AnmMunuctparopoM B JmyHOM kKaOuHete ATC B HacTpoWKax COTpyAHHKA, JIMOO
MPEIOCTaBICHHBIN B KOMIIAHUIO TIPU MEPBOM MOIKIIOUEHHUU.

5.4.4. [ns aBropuzauuu B muyHOM kabunere ATC aboHeHTamMu ¢ TapuUpHBIMU
niaHamu BATC MoOunbHbil cotpyaHuk, BATC MoOunbHbIi COTPYTHUK BHEIIHHM,
a Taxxke aboHeHTamu ¢ Buemnumu TII U cTOpoHHMMH a0OHEHTaMU UCHOJB3YETCS
BPEMEHHBI MapoJib, KOTOPbIM 3ampamuBaeTcss aOOHEHTOM Ha CTpaHULE
aBTOpPU3ALIMU U OTHpaBiseTcs Ha Homep aboneHTa B Buae CMC. [lapons aeiicTByeT
B T€4eHHE 24 4acOB C MOMEHTA €ro MOJIy4YEHHUS.

5.4.5. Amtopuzanus ¢ ucnoib3oBanueM PUKI1 SIM-kapTel nocTymHa st
aOOHEHTOB, KOTOPBIM CO CTOPOHBI KJIMEHTa ObljIa MOIKII0YeHA TaKasi BO3MOKHOCTS B
HEeHTpax mpojaax Al Wiu mpu MOAKIIOYEHUH BO3MOXKHOCTH aBTopHu3anuu no PUK1
aJIMUHUCTpaTOpOoM JInuHOTO KabuHeTa KIMEHTA.




5.4.6. KuueHT HeceT MOJHYIO OTBETCTBEHHOCTh 3a COXpPaHHOCTh mapois. B
cllydae pasriiallieHUs MapoJis KIMEHT J0JKEH €ro U3MEHUTh.

5.5.0co0enHoCTH 17151 A00HEHTOB C POJIBI0 KAJIMHHHUCTPATOP».

5.5.1. Ponp «AnaMuHUCTpaTOp» MpPEAOCTaBIseT aOOHEHTY CIEeAYIoLIue
BO3MOXHOCTHU B JIMuHOM Kabunere ATC:

e IlpocmoTrp octaTtka ronocoBoro Tpaduka, CTATUCTUKUA BBI3OBOB IO BCEM
abonentam ATC.

e VYmpaBneHue COTPYIHHUKAMHU u No/ipa3iesIeHUsIMU
(co3nanue/peraKTHpoBaHUe/yIalieHe) U HaCTPOKKa pabovero BpeMeHH .

e IlpucBoeHue BHyTpeHHEN KOPOTKOM Hymepauuu i Bcex aboHeHToB ATC.

e Hacrpoiika TrojJ0COBOM mMOYTHI, email-yBeqoOMIICHHI O TMPOITYIIEHHBIX
BbI30BaX, paclpeiesieHus] BbI30BOB, 3allPETOB BHI30BOB, 3aIlMCEW pPa3rOBOPOB IS
Bcex abonentoB ATC.

e Hacrpoiika r0J0COBOTO MEHIO (yCTaHOBKAa pacmucaHusi paboThI,
MepeHaIpaBjieHUe BbI30BOB, YCTAHOBKA TOJIOCOBOTO MPUBETCTBUS M MY3bIKM Ha
yAepKaHUM, Ha3HAYEHUWE BHEIIHMX HOMEPOB MJis TOJIOCOBOIO MEHIO M3 CIIHCKa
JIOCTYITHBIX ).

e (Co3nanue, HACTPOIlKa, ylaJleHUe BHEIIHUX U BHYTPEHHUX KOJUI-LIEHTPOB.

o (Co3nmanue  N3MEHEHHE YEPHBIX U OCIBIX CITHUCKOB.

e [IpocnymmBaHue, CKAUMBAHUE 3AMMCENA PAa3rOBOPOB MOJIb30BATEIICH.

e [IpocnymmBaHue 3amyMced TOJOCOBOM TMOYTHI BHEINIHMX HOMEPOB U
abonentoB ATC.

e Hasnayenne BcTped sl COTPYAHUKOB B pexume «KoHpepeHI-cBsa3by.

e lI3menenue HabOpa MIATHBIX YCIIYT.

5.5.2. Ha3nauenme aOoOHEHTaM TMpaB  JIOCTyma  «AJIMHHHCTPATOP»
MIPOU3BOIUTCS Yepe3 JTMUHBIN KaOMHET aOOHEHTaMU C poiibio «CyrmepBaitzepy.

5.5.3. KoauuecTBo AIMUHUCTPATOPOB HEOTPAHUUYEHHO.

5.5.4. AnvunmcTparopamu TudHoTo Kabunera ATC mMoryT OBITh:

e a0OHEHTHl C TapU(PHBIMU IUIAHAMHU JUIsI MOOWJIBHOM CBSI3UM KJIMEHTa-
nonb3oBarens yeinyru BATC;

e aboneHtel ATC ¢ TapudueiMu mranamu BATC SIP-corpymauk, BATC
MoowibHbBIH coTpyaHUK 1 BATC MoOUIBHBIN COTPYIHUK BHEITHUH.

5.6.0co0eHHOCTH 1J151 a00HEHTOB ¢ poJibio «Ilosib30BaTeIbY.

5.6.1. Ponp «llonp30oBarens» mpeaocTaBisieT aOOHEHTY  CIEAYIOLIue
BO3MOXHOCTHU B JIMuHOM Kabunere ATC:

e [IpocMOTp CTATUCTUKU CBOUX BHI30BOB.

e IlpocnymmuBanue, CKaunBaHUE 3aMMCEN CBOUX PAa3rOBOPOB.

e [IpocnymmBaHUE 3aMUCEN CBOEH TOJOCOBOM MOYTHI.

e Hasnauenue BcTpeu B pexxume «KoH(pEpeHII-CBA3bY.

5.6.2. IlpaBa pocryna «llonp3oBarenb» MNPeNOCTABISAIOTCS aOOHEHTaM,
yKa3aHHbIM B 11.5.6.3., mpu noakmouenuu BATC, a taxxke npu BxitoueHun B BATC
ouepenHoro abonenra. [locienyromiee OTKIIOYEHNE U HA3HAYE€HUE A0DOHEHTaM IpaB
nocryna «lIlons3oBarens» nmpousBoautcss Anmunuctpatopom ATC udepes MUUHBIHN
kabuner ATC.



5.6.3. Tlomb3oBatensmu JnyHoro kabunera ATC moryt 6biTh a0oHeHTHl ATC
¢ tapudusiMu wiaHamMu BATC SIP-corpyanuk, BATC MoOunbHBIM COTPYAHUK,
BATC MoOunbHbI COTPYHUK BHEIIHUMN, a Takke aboHeHThl ¢ Buemmnumu TII n
CTOpPOHHHUE A0OHEHTHI.

5.7.1lpu pabore B mauuHoM kabuHere ATC HEoOXOIUMO YYUTHIBATH
() (S13% {011 (SeK

® U3MEHEHHUS B NEpeuHe BbIOpAHHBIX YCIYTr BCTYMAIOT B CHIY B TeueHue 24
4acoB;

e wuHpopmarusa 00 octatke Tpaduka OOHOBIISETCS IO MEpe MOCTYIICHUS B
CHUCTEMY PAacUeTOB IAHHBIX O MOTPEOICHHBIX A00HEHTOM YCIIYTaX CBSI3H,

® B IPOILECCEe UCIIOIHEHUS 3asiBOK C OanaHca JMIEBOr0 CYeTa CIHCHIBAIOTCS
JICHEX)KHbIE CPEJICTBA 3a OKa3bIBa€Mbl€ YCIYTH B COOTBETCTBUU C ACHCTBYIOIIUMU
TaprudamMu KOMIIAHUH;

® 3asBKH Ha MOAKITIOYCHUE/OTKIIOYEHHUE YCIYT MOTYT OBITh OTKJIIOHEHBI, €CIIH
obcimyxrBaHWe a0OHEHTA/KIMEHTAa IPUOCTAHOBIICHO 10 WHHUIIMATHUBE JIO00W U3
CTOPOH.

5.8.Bpemst 6e3aeiicTBrs B cucTeMe coctaBiisieT 30 MUHYT, IO HICTCYCHHH 3TOTO
BpEeMEHH ceaHC paboThl B JimuHOM kKabuHeTe ATC Oynet mpepBaH. Bpemst ogHOTO
ceaHca paboTel B Ju4HOM KaOumHere ATC orpaHuueHO TOJIBKO BpPEMEHEM
oesnerictBusl. [locne okoHUaHMS ceaHca HE0OXoaMMa MTOBTOPHAs aBTOpU3anus. Bee
3asiBKH, c(popMHpOBaHHBIC, HO HE 3aBEPIICHHBIC HA MOMEHT MPEKPAICHUs CeaHca
pabotsl B mtuaHOM kabuaeTe ATC, OyayT aHHYTUPOBAHBHI.

5.9.B cnyagae yrepu SIM-kapThl aDOHEHTY HEOOXOIUMO OOPATUTHCS B KOHTAKT-
LEHTp KoMIaHuu 1o HoMepy 150 mnu B marazunsl Al 1Jis OTKIIIOUYEHHUS AOCTYMA K
nuuHomy kabunery ATC.

6. OcoOennoctu oka3zanus ycayru BATC

6.1.MHorokanaiabHbie U JlonOTHUTEIRHBIE HOMEPA JJIS UCTIOIb30BAHUS YCIYTH
BATC npenocrasnsitorcs 6e3 SIM-kapr.

6.2.3a yciyry «CmeHa ajgpeca TOUKH MOAKITIOUSHHS» B3UMAETCs Pa30BhIi B3HOC
corjacHo TapudaM KoMIaHWU. B3HOC B3MMaeTcs pa3oBO 3a KaXKIbIH U3MEHSIEMBII
aZpec TOYKU MOAKIIOUeHUS (0pHUC KITMEHTA).

6.3.1py moCTyrJieHMM BXOISIIMX 3BOHKOB Ha MHOTrOKaHaJIbHBIA HOMEpP
OCYHIECTBIISIETCS aBTOMATUYECKOE paclpe/elieHHe BbI30BOB IO  IIpaBuUjam,
HAaCTpOCHHBIM ~AJMUHHUCTpAaTOpoM. IIpu coBepHieHMM HCXOASIIMX 3BOHKOB
abonentamu TapudHex TwIaHOB BATC SIP-cotpymauk, BATC MoOwibHBIMA
cotpynauk, BATC MoOWIbHBIA COTPYIHHMK BHEIIHUH, a TakkKe aOOHEHTaAMU C
Baemmaumu  TII w  cTropoHHMMH  a0OHEHTaMH HOMEpP  3BOHSIIETO, IPHU
HEOOXOIMMOCTH, MOXXET OBITh TOJAMEHEH Ha MHOTOKaHAIBHBI HOMEp WIN
JIOTTOSTHUTENBHBIN HOMED.

6.4.11pu coBepIIeHNH HCXOASIIMX 3BOHKOB HAa HOMEpa dKCTPEeHHBIX Ciryx0 (101,
102, 103, 104), kopoTKMe HOMEpa CIPABOYHBIX CIYX0 W HWH(POPMAIMOHHO-
pa3BiIeKaTEIbHBIX CEPBHUCOB, a TAKXKE 3BOHKOB MEX]y aOOHEHTaMU, BXOJSIIUMH B
BATC, nomep 3BOHsiIIEro a00OHEHTa HE MOAMEHSEeTCsI MHOTOKaHaTbHBIM HOMEPOM.



6.5.11pu coBepiieHUH UCXOASIIMX 3BOHKOB Ha TOPOACKME HOMepa uepe3 #
HOMED 3BOHSIIIEr0 A0OHEHTa He MOAMEHsIeTcs MHOrOKaHaaIbHBIM HOMEPOM, a TaKOH
3BOHOK He OyAeT oToOpakeH B ctaTucTuke TuyHoro kabunera ATC.

6.6.I1epeBoa BbI30Ba JOCTYNEH TOJIBKO MEXKIY COTPYIHUKAMH, BXOISILIUMU B
BATC onHoro xnueHra.

6.7.B03MOKHOCTh YCTAaHOBKH IE€PEAIPECALNN HE NIPENOCTABIIETCS.

6.8.Ycmyra KopoTkuii HoMep MOXeET OBITh TOJKIIFOUEHA Ha HOMEP C Tapu(PHBIM
miaHoM MHuorokaHaneHbli HOMep uinu BATC JlomonmHutenbHbii HOMep. Ecnu
KopoTkuii HOMEp MOAKIIOYEH C YCIOBHEM JIOCTYIHOCTH TOJIbKO B ceth Al, To
BO3MOJKHOCTB JT03BOHA OYJIET TOJBKO Y aOOHEHTOB Al.

6.9.Ycnyra «BpiObop HOMepa» pgocTymHa abOoHEHTaM Tapu(HBIX TUIAHOB
MuorokanansHbiii HoMep, BATC HononuutensHbliit Homep, BATC SIP-cotpyanuk,
BATC Moo6unsubii cotpynauk u BATC MoOuiabHBIA COTPYIHUK BHEIIHUM,
abonenTtam ¢ Buemnumu TII u cropoHHUM aOOHEHTaM.

6.10. VYcnyra «llay3a» He npeaoCTaBIIsSIETCS.

6.11. Cwmena tapudnoro rrana/mpemioxennst abonenra ¢ Buemnnm TII v
CTOPOHHET0 a0OHEHTA Ha APYTror Tapu(HBIHN IIaH/TIPEUIOKEHNE TIPEIOCTABIISICTCS B
COOTBETCTBMU C HACTOSILIUM TMOPSAKOM M WHbIMU llopsnkamu oka3aHus yCIyr
KOMITaHUH.

6.12. B ocTanpHBIX Cllydasx cMeHa Tapu(HOTO IJIaHa HEe MPEA0CTaBISAETCsI.

6.13. Ilpum BxmroueHnn OTmycka MapmpyTu3alus 3BOHKOB B pamkax BATC
MPUOCTAaHABIMBAETCS, COTPYIHUKAM U CTOPOHHUM a0OHEHTaM CTaHOBUTCS JOCTYITHO
noAKIIouYeHre ycnyr MexnyHnapoansiii poymusr, 3BoHkH B 4G (VOLTE), poymunr-
MAaKeTOB, a TakKXKe YycTaHOBKa mnepeaapecauuu. Ilpum ortkmouenun Ortmycka
Mapuipytuzanus 3BOHKOB B pamkax BATC BoccraHaBiauBaeTcs, YyCIyru
Mexnynapoansii poymunr, 3BoHKM B 4G (VOLTE), poymMuHr-nakersl, a Takxke
nepeaapecanys OTKIIYatOTCS.

6.14. KomnaHnusi uMeeT TpaBO YCTaHABJIMBATH MPEACIbHOE KOJIMYECTBO
HOMEPOB, KOTOPBIE MOTYT OBITH BBIZICTICHBI OJHOMY KJIHCHTY.

6.15. Komnanuss BmpaBe B  OJHOCTOPOHHEM MOPSAKE  OrPAHUYHUTH
BO3MOKHOCTb COBEPILIEHUS MEXAYHAPOAHBIX 3BOHKOB:

- 1151 a0OHEHTOB KOMIIAaHWHM, HE COBEPIIABIINX MEXIYHAPOIHBIC 3BOHKH B
TE€YEHHUE NMPEeAbIAYIINX 2 MECSIIEB;

- nust aboHeHTa/Beex aboHeHToB ycinyrd BATC kiueHTa - B ciryyae MOsIBICHUS
y KOMIIAHUU OCHOBAHMM MOJArath, YTO 3BOHKU COBEPIIAIOTCS 3JI0YMBIIIEHHUKAMU
(B pe3ynbTare «B370Ma» 000PYAOBaHHUS KIMEHTA).

B cmygae HeoOXomWMOCTH BO300OHOBIICHHS BO3MOXKHOCTH  COBEpIIATh
MEKIyHAPOJHbIE 3BOHKM KJIHMEHTY CIJIElyeT HalpaBUThb B KOMIIAHUIO 3asiBICHUE
YCTaHOBJICHHOTO O00Opas3Ia.

6.16. Ilpu pactopkeHuH 10roBOpa HH(pOpMaIMsi, BHECEHHAas KIHMEHTOM B
JInunom kabunere Buptyanshoit ATC, a Taxxke npousBeneHHble HacTpoiiku ATC
yIaJs0TCs 0€3 BO3MOXKHOCTH BOCCTAHOBIICHUSI.

6.17. Bompoc o0ecrniedeHusi KIMEHTOM JOJKHOIO YPOBHSI 0O€30MaCHOCTH
(G YHKIMOHUPOBAHUS 33]IEHCTBOBAHHOTO UM 00OPY/I0BaHUS U PEATU30BAaHHOTO Ha €T0
0a3e TEeXHUMYECKOro peleHus (B TOM YMCIe — C MCIOJb30BaHUWEM NepudepuitHbIX
YCTPOMCTB) HAXOAUTCS BHE 30HBI OTBETCTBEHHOCTH KOMITAHHUHU.



6.18. B ciuyuae uckiatoueHuss cTopoHHero aboHeHTa u3 Komauasl BATC
ycayra «Jloctyn k komanae BATC» orkntouaercs, yuactue B komanae BATC nns
abOHEeHTa MpeKpaIaeTcs.

6.19. Hckmrouenue crtopoHHero aboHeHTa M3 ydactus B komanae BATC
npousBoautcss  Aamunuctpatopom ATC B nuudom kabunere ATC Ge3
MOATBEPKICHUS COTIAcHs OT CTOPOHHET0 aODOHEHTA.

7. Tlopsiaok 00padOTKH NEPCOHAJBHBIX JAHHBIX B PaMKaX OKA3aHUs
yeayru BATC

7.1.006paboTka TIEPCOHAIBHBIX JaHHBIX B pamMKax okazaHus yciayru BATC
OCYIIIECTBIISIETCS B COOTBETCTBUH ¢ TpeboBanmsiMu 3akoHa Pecrybnuku benapycs ot
7 mas 2021 1. Ne 99-3 «O 3amure NepCOHANbHBIX MaHHBIX», a TaKXKE MHBIX
3aKOHOAATENbHBIX akTOB PecnyOmmku benapycs B o06mactu 3ammThl nHGOPMANUU U
MePCOHAIBHBIX JaHHBIX.

7.2. Y HIOTHOMOYEHHOE JIUII0 OCYIIECTBISET 00pabOTKy NepCOHANbHBIX TaHHBIX
¢ uenbto okazanus ycayru BATC B coorBercTBu ¢ 1. 2.1 Hactosmero [lopsiaka.

7.3.00paboTke YTOJTHOMOUYCHHBIM TOJICKAT O0E3IMYEHHBIE MEePCOHATbHBIC
naHHBIe: a0OHEHTCKWM HOMEp, HEe TMO3BOJSIIONMI 0e3  MCIOJIB30BaHUs
JOTIOTHUTETIFHOW WHMOPMAIMKA  ONPEASIUTh TMPUHAIIC)KHOCTh TEPCOHATBHBIX
JAHHBIX KOHKPETHOMY CYOBEKTY MEepPCOHATBHBIX JAHHBIX

7.4 IlepeueHnb CyOBEKTOB MEPCOHATBHBIX JAHHBIX, YbH JIAHHBIE MOJIBEPTaIOTCS
o0OpaboTke, onpeaensercs Oneparopom.

7.5.0neparop rapaHTUPYET HAJWYUE MPABOBBIX OCHOBAaHUU isi 00pabOTKU
MEPCOHAIBHBIX JAHHBIX, MPEAYCMOTPEHHBIX 3aKOHOAATEILCTBOM PecryOnuku
benmapyce B oOmactu 3amuthl MHQOpMAMU W TEPCOHANBHBIX JIAHHBIX.
Y1oJHOMOYEHHOE JIMLO HE 00s513aHO MOJy4yaTh COrJlacue CyObeKTa MepCOHAIbHBIX
naHHBIX. Ecnu s 00paboTKH MepcOHaANBHBIX JaHHBIX MO mopydeHnto Omneparopa
HEOOXOMMO TIONy4eHHE corjacus CyObeKTa TMEepCOHANIBHBIX HaHHBIX, TaKOe
cornacue nonydaet Oneparop.

7.6.1lepeueHb ACHCTBUN, KOTOpBIE OYIYyT COBEPIIATHCS C IEPCOHATBLHBIMHU
JaHHBIMM YTIOJITHOMOYEHHBIM JIMIIOM B paMmkKax okazaHus yciayru BATC:
CUCTeMaTH3aIlHs, UCIIOIh30BaHUE, XpaHEHUE, 00E3TMINBAHNE, yIATICHHE.

YOJTHOMOYEHHOE JIMLO OCYHIECTBIISIET KaK aBTOMATU3UPOBAHHYIO, TakK M
HEAaBTOMATH3UPOBAHHYI0  OOpaOOTKY  NEPCOHANbHBIX  JaHHBIX  CYOBEKTOB
MePCOHAIBHBIX JaHHBIX.

7.7.B xome oxazanus ycayru BATC VYNOJHOMOYEHHBIM JIMIIOM HE
OCyIIeCTBIIsIeTCS 00paboTKa CHEeNHaTbHBIX KaTEerOpHil IMEePCOHAIbHBIX TaHHBIX,
KacaroUuuXxcsi pacoOBOM, HAIMOHAIIBHOW MPUHAJICKHOCTH, MOJUTHYECKUX B3IJISOB,
PEIUTHO3HBIX WM (DHIOCOPCKUX YOEKIEHUN, COCTOSHUS 3JI0POBbs, WHTUMHOMN
KU3HH, a TAK)KE TEHETUYECKUX U OMOMETPUUYECKHX MEPCOHAIIBHBIX JTAHHBIX.

7.8.XpaHeHUe TEpPCOHAJbHBIX JaHHBIX  OCYILECTBIseTCs B  (opme,
MO3BOJISIFOIIEH ONPEAETUTh CYOBhEKTa MEPCOHANBHBIX TAHHBIX, HE IOJIBLIE, YEM 3TOTO
TpeOYyIOT 1enu 00pabOTKH MEPCOHANBHBIX JAHHBIX B paMKaxX OKa3aHWUsS YCIyrd
BATC, ecnu uWHOW CpOK XpaHEHHS TMEPCOHAIBHBIX JaHHBIX HE YCTaHOBJIEH
3aKOoHOAATeNbCTBOM PecnyOonuku benapycs.

7.9.11ocne mpekpamieHuss OOpaOOTKH TMEPCOHATBHBIX HaHHBIX B CBSI3H C
JTOCTIDKCHHEM I1eu 00paboTk b0 mpekpameHun okazanus Yciayru BATC



VYoTHOMOYEHHOE JIMIIO MpeKpaiiaeT 00padboTKy COOTBETCTBYIOIIUX MEPCOHAIBHBIX
JAHHBIX U niepeaaeT nannbie Oneparopy, Moo ynanset (OJI0KUpyeT) ux.

7.10. OcHoBHble mpaBa U 00s3aHHOCTH Oneparopa U YHOJIHOMOYEHHOIO
Tuna;

7.10.1. Oneparop uMeeT npaso:

® ONpeneNsiTh COCTaB M MEpeYeHb Mep, HEOOXOIUMBIX U JOCTATOYHBIX JIJIsI
obecrieueHrs BBITIOJHEHUS OO0S3aHHOCTEHM, B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Pecny6nuku benapych o nepcoHanbHBIX JaHHBIX;

e B Cily4yae OT3bIBA CYOBEKTOM II€PCOHAJBHBIX MJAHHBIX COTJIACHs Ha
00paboOTKy TEPCOHANBHBIX MaHHBIX OrmepaTrop BIpaBe MPOJOIKUTE 00pabOTKY
MEePCOHATBHBIX JTAaHHBIX 0€3 coriacus CyObeKTa NEepCOHAIBHBIX ITaHHBIX TIpU
HaJIMYUW OCHOBAaHWH, YKa3aHHBIX B 3aKOHE O MEPCOHATBHBIX JTaHHBIX.

7.10.2. Oneparop 00s13aH:

® TPUHMMATH TIPABOBHIC, OPTraHMU3AIMOHHBIE W TEXHUYECKHE MEpHl IO
00EeCIEYeHHNIO 3alUThl TEPCOHATBHBIX JTAaHHBIX OT HECAHKIIMOHUPOBAHHOTO WU
CIy4afHOTO JO0CTyna K HHM, W3MCHEHHS, OJOKHpPOBAaHUS, KOMHPOBAHUS,
pacipoCTpaHeHus, IPEAOCTABICHHUSI, YIAICHHUS TIEPCOHAIBHBIX JaHHBIX, a TAKXKE OT
WHBIX HEMIPABOMEPHBIX IEUCTBUY B OTHOIICHUU MTEPCOHATBHBIX TAHHBIX;

e OTBeuyaTh Ha OOpaIICHUs U 3aNPOCHI CYOBEKTOB MEPCOHATBHBIX JaHHBIX B
COOTBETCTBUU C TpeboBaHusaMHU 3akoHa Pecniyonmku bemapych ot 7 mas 2021 1. Ne
99-3 «O 3ammTe NEepCcOHATBHBIX JaHHBIX);

e cooOm@aTh B YIOJHOMOYEHHBIH OpraH MO 3aluTe IMpaB CyOBEKTOB
MEPCOHAIBHBIX JIAHHBIX O HAPYIICHUSX CHCTEM 3alUThl MEPCOHAIBHBIX JTAHHBIX
HE3aMeUIUTENIbHO, HO He MO3/Hee TpeX pabouyux AHEW mocie Toro, kak OnepaTopy
CTaJI0 U3BECTHO O TAaKUX HAPYIIICHUSIX;

® UCHOJHATH TpeOOBaHUsI YIMOJIHOMOYEHHOTO OpraHa IO 3allluTe IpaB
CyOBEKTOB MEPCOHATIBHBIX JaHHBIX 00 YCTPAaHEHUH HAPYIICHUH 3aKOHOATEIHCTBA O
MePCOHAIBHBIX JaHHBIX.

7.10.3. YIOJTHOMOYEHHOE JIUIIO UMEET MPABO:

® ONpeneNsiTh COCTaB M MEpeYeHb MepP, HEOOXOIUMBIX U JOCTATOYHBIX JIJIsI
obecrieueHus BBIOJTHEHUsI 00sI3aHHOCTEN B pamkax okaszanus ycinyru BATC, B
COOTBETCTBUU C 3aKOHOJIATEILCTBOM O 3aIIUTE MEPCOHATBHBIX JAHHBIX.

7.10.4. Y1oTHOMOYEHHOE JIUIIO 00sI3aHO:

® OCYHmIECTBISATH OOpabOTKY TEPCOHANBHBIX NaHHBIX, TOMYYEHHBIX OT
Omneparopa, B paMKax 3apaHee ONpPEIeICHHBIX W 3aKOHHBIX IIeNIel, YKa3aHHBIX B II.
7.2 macrosimero Ilopsinka. B cinyuae HacTyruieHUst OOCTOSITENBCTB, JETAONTUX
moA00HYI0 00pabOTKy HEBO3MOXKHOM 1O KAKUM-TTMOO0 MpUYMHAM, Y IOJTHOMOUYEHHOE
U0 0053aHO B MAaKCUMAJIBHO KOPOTKUHM cpok HHPopMupoBats Onepatopa 00 3TOM.
B stom cnyuae OnepaTop vMeeT MpaBoO MPUOCTAHOBUTH MEpeavy MepCOHATbHBIX
TaHHBIX;

® TPUHMMATH TIPABOBHIC, OPTraHMU3AIMOHHBIE W TEXHUYECKHE MEpHI IO
00€eCIIEYeHHNIO 3aIUThl TEPCOHATBHBIX JTAaHHBIX OT HECAHKIIMOHUPOBAHHOTO WU
CIy4afHOTO JOoCTyna K HHM, W3MCHCHHS, OJOKHpPOBAaHUS, KOMHPOBAHUS,
pacrpocTpaHeHusl, TPEeI0CTABICHUS, YIaJICHUs IEPCOHATBHBIX JaHHBIX, a TAKKE OT
WHBIX HETIPABOMEPHBIX JIEUCTBHUI B OTHOIIIEHUU NIEPCOHANILHBIX JIAHHBIX;



e uHpopMuUpoBaTh Oneparopa 0 TEXHUYESCKUX COOSX M/WIN HEUCTIPABHOCTSIX,
BIIUSIIONIUX Ha TIPOIIECC CBOCBPEMEHHOTO OKa3aHus yciayru BATC;

e coOmoaaTh KOH(PHUACHIMAILHOCTh M HE pasrjaliaTh TPETHUM JIMIIAM
MepCOHAIbHBIC JaHHBIC, CTABIINEC M3BECTHBIMH YIIOJHOMOYCHHOMY JIUIY paMKax
okaszanus ycayru BATC;

e He3aMeIUTENBHO YBeaoMIIATh OrnepaTopa 0 HAPYIICHUSIX CUCTEM 3allUThI
MePCOHATBHBIX JIAHHBIX.

7.11. Mepspl, mnpUMEHSICMbIC YTOJHOMOYCHHBIM JIMIIOM JUIS  3allUThI
MepPCOHAIBHBIX JIAHHBIX, B paMKax okazanus yciyru BATC:

e o0ecmedeHre 3alUThl IEPCOHANBHBIX JTaHHBIX OCYIIECTBIISETCS B paMKax
JNEUCTBYIOIEH B YHUTAPHOM TMPEANPUATHH «A1» CHCTEMBI 3alIUTHI MEPCOHATBHBIX
TaHHBIX ¥ HHOOPMAIIMOHHON 0€30MTaCHOCTH, M, B YaCTHOCTH, TOCTUTACTCS ITyTEM:

e u3gaHus [[OJUTHKYU B OTHOIICHUH 00pabOTKU MEPCOHATBHBIX TAHHBIX

e ycraHoBieHusa [lopsiaka HOCTyNa K MepCOHAIBHBIM JaHHBIM, B TOM YHUCIIE
obOpabaTeiBaeMOTO B MH(POPMAIIMOHHBIX pecypcax (cucremMax) YTOJTHOMOYEHHOTO
JUIa;

® TIPUMEHEHHWS OPTaHMW3AIMOHHBIX M TEXHUYECKUX MEp IO OOECTIeUEHHUIO
3aIUTHI

® TIEPCOHAJIBHBIX JIAHHBIX MIPH UX 00pabO0TKe B MH(OOPMAITMOHHBIX CHCTEMAX;

® TpUMEHEHHEM CEpTU(OUIMPOBAHHBIX CPEACTB 3AIIUTH HHPOPMAITIH.

8. 3axkuuyuTesibHbIE NOJIOKEHUS

8.1.Kommanusi BmpaBe B OJHOCTOPOHHEM IMOPSAKE OrPAHUYUTH JIOCTYN B
JImanerii kabmaer ATC ¢ MOMEHTa MOJHOW OJOKMPOBKH B CiIydae HEOTUIATHI
KJIMEHTOM YCIIYT COIJIaCHO YCJIOBUSIM 3aKJIFOYEHHOTO JI0rOBOpa.

8.2.KomMmanwus BrpaBe OrpaHUYHTh JIOCTYI KiIUeHTa B JIMuHbIN kabuner ATC B
Clyyae€ BO3HMKHOBEHHMS OCHOBaHMHM IOJaratb, 4YTO KJIMEHTOM COBEpILAETCS
MpaBOHAPYIIEHUE, MPUIHHSIONIEE YIIepO KOMITAHUY WA TPETHUM JIUIAM.

8.3.Ilo 3ampocy KiIMeHTa BO3MOXKHO oOKazaHue ycinyru Managed IT npwm
3akmtoueHud  JloroBopa 00 oOKazaHUM YCAYr MO CUCTEMHO-TEXHUYECKOMY
COMPOBOKICHHUIO IPOrpaMMHO-aNINapaTHOrO KOMILTEeKca/uH(OpMaIMOHHO-
KOMMYHUKAITMOHHON HHPPACTPYKTYPHI.

8.4 . KoMmmanusi uMeeT mpaBO BBOJUTH HOBBIE YCIYTH, U3MEHSTh XapakTep U
croco0 OKa3aHUsl YCIYT, KOTOPbIE MOTYT ObITh MOJKIIOUEHBI JIMOO OTKIHOYEHBI
abonenToM mnocpezacTBoM guuHoro kabunera ATC. Undopmanust 06 u3aMeHeHuUsIx
pa3menraercs Ha opuanbHOM caiite www.al.by.

8.5.Kommanusi BrmpaBe B OJHOCTOPOHHEM TMOPSAKE HW3MEHSITh HACTOSIIUI
[Topsiaok, ormyOIMKOBaB M3MEHEHHUS HAa OUIIHATLHOM caiiTe www.al.by.

8.6.Bo BceM MHOM, HE yperyiaupoBaHHOM HacToAmuM llopsakoM, KIMEHT U
KOMITAaHUSI PYKOBOJCTBYIOTCSI TIOJIO)KCHUSIMH JIOTOBOpa 00 OKa3aHWUU yCIyT
ANEKTPOCBS3H, 3aKIOYEHHOTO MEXKAY KIMEHTOM M KOMIIAHHWEH, a TakKe WHBIMHU
[TopsiakaMu OKa3aHusl yCIYT KOMIIAHUU.



