npaBMna npeanocTaBlieHNA ycnyr Ha Tapmbax C npep.onnaToﬁ

1. O6wue nonoxeHus

1.1 HacTtosawwme lNpaBuna npegoctaBneHuns ycnyr Ha Tapudax ¢ npegonnarton (aanee - Npasuna)
perynupyloT OTHOLLEHUSI Mexdy aboHEeHTOM W YHUTapHbIM MpeanpuaTMeM Mo okasaHuio ycnyr «Al»
(banee - koMnaHWsa) NO NPeOCTaBNEHNIO YCNyr Ha Tapudax ¢ NpeaonnaTon B CETU CBA3N KOMMaHUN.

1.2. B HacTosilwmx NMpaBunax npuMeHsATCa crneayoLlime TepMUHbI U UX onpeaeneHns:

Tapudbl ¢ npeponnatom — 9T0 Habop ycnyr MoOGUNBHOW CBA3KW, MPedoCTaBnseMbIX MO
npegonnare, ¢ Tapudukalumen B pexnme peanbHOro BpeMeHMU.

K Tapudam c npegonnaTon OTHOCATCA creaywoowme TapudHble nnadbl: «[OpanB Ctapt» C
npegonnarton, «[panB AKTuB» C npegonnarton, «[pans Aunum» ¢ npegonnaton, «dpans Typuct» C
npegonnaton, a Takke apxmeHble Tapudbl «be3 nepennat. lNpoy», «be3 nepennat. VIHTepHeT», «be3s
nepennat. Typuct», «Ha cBasn», «bea nepennat», «[panB 5» ¢ npegonnaton, «[pans 20» c
npegonnaron, «bes Ilumuta 2.0» ¢ npegonnaTon, «TypucT 2.0».

AGOHEeHT - dumsnyeckoe NuLO, NONb3ykLleecs ycrnyramum TapudoB C NpeaonnaTon, C KOTOPbIM
3aknoyeH goroBop o6 okadaHum ycnyr Ha Tapudax ¢ npegonnaTod B COOTBETCTBUWM C HaCTOSALLMMMU
MpaBunamu.

[oroBop 06 okaszaHuu ycnyr Ha Tapudax ¢ npegonnaTton (ganee - JOrosBop) - NyONMYHbLIN
AOroBop, yCroBus KOTOPOro onpeAeneHsl KoMnaHnen B HactosAwmx MNpasunax n omkHbl 6blTb NPUHATHI
aboHEeHTOM NyTemM NPUCOEANHEHMUS K HUM B LLeNIOM.

Ycnyrn Ha Tapudax ¢ npegonsnarton - Habop ycryr COTOBOM MOABWXXHOW 3MEKTPOCBA3M, a Takke
COMYTCTBYIOLUMX UM  JONOMHUTENbHbLIX  YCMyr, MpefoCcTaBnsieMblX KOMMaHWen Ha  YCrioBUsIX
npeaBapuTensLHOM onnaThl U B COOTBETCTBMM C HacToAwmmu MNMpasunamu.

MnactukoBass kapta ¢ SlIM-kapTonm Tapuda ¢ npegonnaTton M HaHECEHHbIMU AaHHbIMKU 00
aboHEeHTCKOM Homepe, cepuiiHoM HoMmepe SIM-kapTbl, PIN- 1 PUK-kogamn npnobpeTtaeTtcsi aboHEHTOM B
mMarasmHax A1, nyHKTax Npogax u obcnyxmnBaHnst oprumanbHbIX QUNEPOB.

PernctpaunoHHas cpopma - yCcTaHOBMEHHas komnaHuewn popma, cogepxawias csegeHus o6
aboHeHTe.

Koa poctyna - nocnegoBatenbHOCTb OykB w/vnv  umdp, YykasbiBaemas aboHeHTOM B
pernctpaumMoHHon opme u cnyxawasa ana uaeHtudukaumm aboHeHTa B Crnyvasix, OroBOPEHHbIX
HacTosawmmMuy [Npasunamu.

KopoBas kapta - opurnHanbHas nnactukoBas kapta oT SIM-kapTbl ¢ HaHeceHHbIMU PIN- n PUK-
Kogamu.

Cratyc «OxuaaHue akTMBaUuM» - cTaTyc abOHEHTa A0 MOMEHTA MepBOHAYanbHOM aKTMBaLMM
ycrnyr TapugHOro nnaHa ¢ npeaonnaTomn.

Cratyc «AKTUBHbIA» - CTaTyc aboOHEHTa C MOMEHTa akTMBauumK ycrnyr Tapuda ¢ npegonnartomn.
AOOHEHTY [OCTyNHbl BCe Yycryru Tapudpha C npefonnaTon, NpegocTaBfsieMble B COOTBETCTBUU C
HacTodAwmMuY [NpaBrnamMun n NnpaBunamMm okaszaHus yCcrnyr, Ha OCHOBaHUU TapuHOro NnaHa KoMnaHum.

CraTtyc «3anpeT ucxopsiiem cBA3n» - ctatyc aboHeHTa, HacTynarLwuin Nocrne nctedeHus crtatyca
«AKTUBHbIV». ABOHEHTY OOCTYNHbI TOMbKO BXOASLUME BbI30Bbl M coobeHns (3a ucknioveHnem MMS),
BbI30Bbl HA HOMep KOHTakT-ueHTpa 150, USSD-3anpocsi.

Cratyc «BbnokupoBka» - cratyc aboHeHTa, HacTynalwLMn nocrne ucredeHusa cratyca «3anpet
ncxogdwen ceasm». ABOHEHTY HegOCTYMHbI YCnyrn TapudoB ¢ NpegonnaTon, 3a UCKMIOYEHNEM BbI30BOB
Ha HoMep KOHTakT-ueHTpa 150 n USSD-3anpocos.

Cratyc «[lpekpalieHne o6cnyxuBaHus» - cTaTyc aboOHEHTa, HacTynarLwWmi Nnocrne UcTeveHns
ctaTyca «bnokvupoBkay. AGOHEHTY He JOCTYMHbI YCNyrn TapudoB C NpegonnaTon, obcnyxmBaHne Homepa
npekpawaetca. Ecnu aboHeHT B panbHeMweM 3axoveT BOCMONb30BaTbCs ycnyramm TapudoB cC
npegonnarton, emy Heobxoaumo npuobpectun HoByto SIM-KapTy ¢ TapudoMm C NpeonnaTon.

EpnHoBpeMeHHbIN nnaTex - cymma, onnadeHHasi aboHEHTOM 3a OOUH pas.

1.3. HacTtosawwme lNMpaBuna cogepxaT NnonoxeHusi, obssatensHble Ans aboHeHTa Npu 3akmyYeHnn,
UCMOMHEHNN 1 PacTOPXKEHWW JOroBopa.

1.4. [loroBop 3akno4aeTcst OAHMM U3 YKa3aHHbIX CNOCO6OB:

1.4.1. nyTem nognucaHus aboHEHTOM perncTpaunuoHHon opMmbl;

1.4.2. nyTem OCyLLEeCTBMNEHUS KOHKMIOAEHTHbIX OENCTBUI (NognmMcaHue pernctpaumoHHoOn hopMbl
LUMPOBON PYKOMUCHOW MOAMWUCHIO C MOMOLLbLIO MMaHweTa, AUCMNAEes U UHbIX MPOrpaMMHbIX CPeAcCTB,
BHeCeHue nnaTexa u ap.). [loroBop BCTynaeT B CUIy C MOMEHTa ero 3aknoyeHums.



1.5. Ycnyrm TapudoB € npegonnatorM npenoctaBnAwTca aboHEHTYy npu HanuummM B ero
COBCTBEHHOCTU, BNnageHun nmbo nonb3oBaHun TepmMuHana (MobunbHoro TenedoHHOro annapaTa, Mogema
n T.M.), cepTudmuMpoBaHHOro B HauMoHamnbHOW cucTeMe noaTBepXOeHus cooTBeTcTBust PecnyGnvku
Benapych.

1.6. [encTBytoWwmm TapuUHbIA NriaH KOMNaHWWM Ha MOMEHT OKasaHus YCrnyr TapudoB ¢ npegonnaTon
ABMNSIETCA HEOTbEMITEMOW YacTblo HacTosAwWwmx [Npasun.

1.7. TapameTpbl KadecTBa ycnyr nepegadv OaHHbIX W MokasaTenu kadectBa paboTbl ceTu Ha
MOMEHT 3aKIoYeHns 40roBopa OTpa)keHbl MO CChISKE.

2. O6513aHHOCTU U NpaBa KOMMNaHun

2.1. KomnaHusa obsasyetcs:

2.1.1. nocne 3akn4YeHUs OOroBopa W ONnaTbl BbICTABMEHHOIO cyeTa NpefocTaBUTb abOHEHTY
nnacTukoByto kapTy ¢ SIM-kapTon Tapuda ¢ npegonnaton n obecneynTb BO3MOXHOCTb NOAKMIOYEHMS K
CeTM CBA3WN KOMMaHUU NyTeM CaMOCTOSATENbHOM akTuBaumm aboHeHToM ycnyr TapndoB ¢ npegonnaTon;

2.1.2. KOHCYNbTUpOBaTb aboOHeHTa MO ero npocbbe OTHOCWUTENBHO MpaBWIT OKa3aHMs YCNyr Ha
Tapudax c npegonnaTon;

2.1.3. nHdopmupoBaTb aboOHEHTa Yepe3 ouUManbHbIn canT komnaHum www.al.by n/vnm CMU o6
yBenuMyYeHnun CTOMMOCTU YCryr Ha Tapudax ¢ npegonnarton He MeHee 4yeM 3a 10 gHen OO BCTynneHus
nameHeHu B cuny. MNpu Hanu4mm cornacus aboHeHTa - PU3NYECKOro N1La, NPEAOCTaBNEHHOMO B LIEHTPax
npogaXx W oOCnyXuMBaHWUA MpU  MpeabsBNEeHMN [OOKYMEHTa, YOOCTOBEPSIOLWIErOo JIMYHOCTb, U
npeaocTaBneHMM HoOMepa CeTM COTOBOW MOABMKHOW 3MNEKTPOCBA3N AN 3TUX Lenewn, Hanpasnsatb SMS-
coobLeHuns, cogepxallme UCTOYHUK MHdopMauumn 06 nameHeHnsx B Tapudax n goroeope;

2.1.4. npepoctaBnsaTb ycnyrm TapudoB C npegonnatod B NOPSAKE M Ha  YCNOBWUSX,
NpeaycMOTPEHHbIX HacTodAwmmn [Npasunamu. [lepeyeHb npegocTaBnsemMblX YCNyr onpeaensercs
KoMnaHuen. Ycnyru, npegocraBnsemMble aboHeHTY npy 3akmnoyeHMn JoroBopa, ykasaHbl B PykoBoactee
nonb3oBarens Tapudamu ¢ npesonnaTon.

2.2. KomnaHusa nmeet npaBo:

2.2.1. TpeboBaTb OT aboHeHTa MCNONHeHUA O0OsI3aHHOCTEN B COOTBETCTBUMM C HaCTOALLMMMU
Mpasnnamu;

2.2.2. oTknMo4aTb aboHeHTa OT CETM CBSI3W, a TaKkKe PacTOprHyTb AOrOBOP B OAHOCTOPOHHEM
nopsiike B criefyoLmx cnyyasx:

Npy TEXHUYECKNX NOBPEXAEHUAX 060PYLOBaAHNS KOMMNAHWUN;

npv NPOBOANMbIX KOMMNaHMen npodmnakTuyeckmx paborax;

B Cry4yae BO3HWKHOBEHMWSI Yy KOMMaHWM OCHOBaHMIW nonaraTb, YTO abOHEHTOM coBepLluaeTcs
npaBoHapyLLUeHWe, NpuUnHsoLee yuepd KoMnaHumn, TPETbMM NMLAM UK rocygapcTBy C UCMOMb30BaHMEM
KaHanoB CBA3M 1 060pyAOBaHUSA KOMMNaHUKW. PelieHmne o NpuoCTaHOBIEHUN YCAYT CBA3M MO 3aKMHOYEHHbIM
¢ abOHEHTOM JoroBopam B AaHHOM crydae npuHUMaeTCa KOMUCCUEN, cneunanbHO CO30aHHOW Anst 9TMX
uernen B KoMnaHuu;

npW UCNosb3oBaHNM abOHEHTOM MOOMUIBLHOIO TeNedOHHOrO annaparta ¢ He3aKOHHO U3MEHEHHbIM
naeHTnmrKkaunoHHsIM Homepom (IMEI);

npy ucnonb3oBaHuM aboHeHTOM SIM-kapTbl C M3MEHEHHbIM MPOrpaMMHbIM ObecneyeHneM.
MprocTaHOBWUTL OKasaHue ycrnyr cBA3uM aboHeHTy, GnokupoBaTb nponyck Tpadwuka TenedoHun no |IP-
NPOTOKONY B CriyyYasx, NpeAyCMOTPEHHbIX akTaMu 3aKOHOA4aTENbCTBA, B TOM YNCNE pernameHTUpyoLWmMMm
paboTy cucTeMbl NPOTUBOLAENCTBUSA HapPYLLEHUAM NOPsiAKa Npornycka Tpaduka Ha CeTAX SMNEKTPOCBA3N.

2.2.3. 3amMeHUTb aboHeHTCKMI HoMep u SIM-kapTy aboHeHTa, B TOM YnCIe, eCIN 3TO NPOANKTOBaHO
TexHuyecknmu TpeboaHuamu. O npeacrosiien 3ameHe abOHEeHT yBe4OMIIAETCS NpeaBapuUTENbHO;

2.24. B cnydae Hanumuma y OAHOro aboOHEeHTa HECKOSIbKMX [OOrOBOPOB M  BO3HMKHOBEHUS
3a[0/MKEHHOCTM XOTs Obl MO OAHOMY U3 HUX, KOMMAHWUS BNpaBe MPUOCTAHOBUTL OKa3aHWe YCIyr CBsI3n Nno
oCTanbHbIM [OroBopaM [0 MNoralleHus ykaszaHHOW 3aJO0MMKEeHHOCTW, a B Cryyae HenorawleHusi - B
GeccnopHoM nopsake cnucaTb OeHeXHble cpeacTea ¢ 6anaHcoB aboHEHTa No MHbIM JOroBOpam B cYeT
ynnaTtbl BO3HUKLLEN 3a0MKEHHOCTM C Y4ETOM LUTPAPHbIX CaHKUUN;

2.2.5. pasmelyatb nodyo MHopMaLMIo, COMYTCTBYIOLLYIO 0O6CNyXMBaHWUIO aDOHEHTa B KOMMaHWK, a
Takke NHOPMaLMIO peKNaMHOro xapakrepa Ha MHPOPMaLMOHHbIX KaHanax, NpuHaanexalumx KoMmnaHum,
nepegaBaTb 3Ty MHPOPMALMIO NO aOOHEHTCKUM HOMEPaAM M KOHTAKTHbIM OaHHbIM, NpefoCcTaBreHHbIMU
aboHEeHTOM B Nepuof AENCTBUSA A0roBopa cornacHo nyHkTy 1 cratbk 12 3akoHa Pecnybnukn benapyck ot
10 maga 2007 r. Ne 225-3 «O pekrname» B OTHOLUEHWM KIMEHTOB, 3aKIOYMBLLMX JOrOBOP C KOMMaHUEN [0
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15.11.2021 roga, n cornacHo ctatbe 5 3akoHa Pecnybnukn Benapyck o1 7 mas 2021 r. Ne 99-3 «O sawmre
NnepCcoHanbHbIX AaHHbIX» B OTHOLLEHUW KMMEHTOB, 3aKMUMBLLNX SOrOBOpP € koMnaHuen nocne 15.11.2021
roga;

2.2.6. oTKpbIBaTb AOCTYM K YCIyram CBsi3u, He BKIMTHOYEHHbBIM B AEACTBYIOLLMI HAbop ycnyr aboHeHTa,
pa3MecTuB 06 9TOM yBeAOMIIEHUE Ha omumaneHOM cante KomnaHmm www.al.by.

2.2.7. ocywecTBNSATb ayguosanncb COeguMHEHMN aboHeHTa C HOMEepaMu KOHTaKT-LeHTpa W
CneumnanncToB, OCYLLECTBISOWMX (PyHKUMOHANBHOE, TEXHNYECKoe N MHoe obcnyxuBaHne aboHEHTOB, a
Takke paboTy MO B3bICKAHWIO 3adOMMKEHHOCTUM KIMEHTOB W MOAAEPXKY NPOAax, OrpaHu4MBaTth B
O[HOCTOPOHHEM nopsake AOCTYN aboHEeHTa K KOHTaKT-LeHTPY B Crly4Yasx HeogHOKpaTHoro obpatleHuns ¢
ero aboHEeHTCKOro HoMmepa K cneumanuctam no BONpocam, He OTHOCALLMMCS K AeATENbHOCTU KOMNaHWUm
n/vnu Npy HapyLweHnn aboHEHTOM 3TUYECKUX HOPM U MpaBui OBLLEeHMs, a Takke B MHbIX Cly4vasx.

2.2.8. yctaHaBnuMBaTb NpefernbHoe KONMM4ecTBO abOHEHTCKUX HOMEPOB, KOTOpble MOryT ObiTb
BblAeneHbl OQHOMY abOHeHTY.

2.2.9. ycTaHOBUTb TPExXneTHUA CpOK akTMeBauumu ycnyr TapudoB C MNpefonnaTton ¢ MOMeHTa
NoANUCcaHns permcTpaunoHHOW (OpPMbl.

2.2.10. npy npoBeAEHUN MEpPOMNpUATUIA MO NPeaynpeXxaeHuo, BbISBIIEHUIO N NpecedeHnto
HapyLleHMn nopsigka nponycka Tpaduka Ha CBOWMX CETHAX 3MeKTPOCBA3M 3anpalmBaTb MOSICHEHWUSI OT
aboHeHTa no BONpocaM HapyLleHNs nopsiaka UCnosnb30BaHMs BblAENEHHOrO eMy abOHEHTCKOro Homepa.

3. O6sa3aHHOCTU M NpaBa abOHeHTa

3.1. AGOHeHT 0653aH:

3.1.1. BHOCUTBL NNaty 3a ycnyru Tapndos ¢ npegonnaTon 1 uHble YCryru, okasblBaeMble KOMMaHnen,
B nopsiake, o6beme 1 B CpOKu, onpeaeneHHble HacToswmmm MNMpasunamuy;

3.1.2. cBOEBPEMEHHO NMMCbMEHHO NHOPMMNPOBATL KOMMaHU0 06 M3MEHEHMIN CBEAEHWI, YKa3aHHbIX
B perncrpaunoHHon opme;

3.1.3. onepaTtnBHO 3a8BNATL 06 yTepe wunmn xuweHun SIM-kapTbl. [pu 3TOM aboHEHT HeceT Bce
BO3MOXHbl€ pacxofpl 3a ycrnyru Ha Tapudax ¢ npegonnaTon 4o hakTUYeckoro oTkyYeHnss aboHeHTa oT
ceTu CBSA3N KOMMaHuW. Takoe OTKMoveHne aboHeHTa OT CeTW CBA3WM He BNUSIeT Ha MCYMCIIEHNE CPOKOB
AeNCTBUS cTaTtycoB aboHEeHTa;

3.1.4. caMoCTOATENBHO OTCEXMBATb COCTOSIHME cBoero 6anaHca (Hannyne npegonnarhbl);

3.1.5. He gonyckaTb MCNONb30BaHUS NpeaocTaBnAeMblXx abOHEHTCKMX HOMEPOB MNN KapT 4ocTyna
nMbo  nepcoHanbHbIX  MAEHTUMUKALMOHHBIX HOMEPOB AN OpraHusauum  MNpucoeauHeHus W
B3aUMOLENCTBUSI CETEN INEKTPOCBA3N B HapylleHWe YCTaHOBMEHHOro 3aKoHOOAaTenbCTBOM MOpSAKa
nponycka Tpaduka Mexay HUMuU;

3.1.6. no 3anpocy koMnaHum NoATBEPANTbL COOTBETCTBME CBONX NEPCOHANbHbIX AAHHbIX CBEOEHUAM,
yKa3aHHbIM B permcTpaumoHHOn chopMe Npu 3akrioveHnn Aorosopa, nyTem npefocTaBneHnss JOKYMEHTa,
YAOCTOBEPSIOLLEro NMYHOCTb, B MarasnHax «Aly» unm B NyHKTax Npoaax u obcnyxmeaHmsa oduumnanbHbiX
aunepos (ganee MroO).

3.2. AOOHEHT umeeT NpaBo:

3.2.1. MeHATb MO CBOEMY YCMOTPEHUIO MepeyeHb WCMOoNb3yeMblX UM YCryr Ha Tapude ¢
npeaonnaTton, okasblBaeMbIX KOMNaHWEN COrNacHo YTBEPXAEHHbIM Tapudam 1 C y4eTOM OrpaHuyeHun,
YCTaHOBMEHHbIX HacTosAwumK MNpasunamu 1 npasunaMmu okasaHus ycnyr. NoaknoyeHne n oTKIoYeHue
ycnyr npom3BoamTca aboOHEHTOM CcamoCToATenbHO crnocobamu, NpeaycMOTPEHHbIMU KOMMaHuewn Ans
aboHeHTOB TapmdoOB C NpegonnaTon;

3.2.2. nonb3oBaTbCH ycnyramu TapudoB C NpeaonnaTon B COOTBETCTBUM C 30HOW MOKPbLITUS Y
TEXHUYECKMMN BO3MOXHOCTAMM KOMMNAHU;

3.2.3. pacToprHyTb OOroBOp B OAHOCTOPOHHEM MOpsAKe, NMUCbMEHHO YBEOOMWUB KOMMaHWUK He
nosgHee 4Yem 3a 10 gHen OO pacTopxeHus. BosBpaT octatka AEeHEeXHbIX CpeacTB MNpou3BOaUTCS
komnaHuen B TedeHne 30 6aHKOBCKUX AHEW ¢ AaTbl perucTpauum KoMnaHmen NMCbMEeHHOro yBeaoMIEHNS
0 pacTopXXeHWN AoroBopa B GUNNMHIOBOM CUCTEME KOMMaHWK;

3.2.4. obpalyaTbcs B KOMNAHUIO Arsi BHECEHUSA 3MEHEHWIA B CBOU NepcoHarbHble AaHHble B criyvae,
€CInn MepcoHarnbHble AaHHble SABMAOTCSH HENOMNHbIMU, YCTAPEBLUMMU UMM HETOYHbIMW. B aTux uenax
aboHeHT obpalwjaetcs B MarasuHbl «Al» C [JOKYMEHTOM, YOOCTOBEPSKOWMM JIMYHOCTb, M Mopaet
COOTBETCTBYIOLLEE 3asABIEHNE;

3.2.5. obpawatbCa B KOMNAHWIO C 3asiBeHNeM O npekpalleHun obpaboTku CBOMX NepcoHasnbHbIX
OaHHbIX 1 OT3bIBE cornacus.
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4. UpeHTndmkauma A6oHeHTa

4.1. Bo Bcex cnyyasax gns uaeHTudukaumm aboHeHTa CRYXUT [OOKYMEHT, yOOCTOBEPSIHOLLMNA
NINYHOCTb.

4.2. Kog poctyna nubo kogoBasi KapTa MOryT MPUMEHATbCA ANS uaeHTudvkaumm aboHeHTa B
cnegyrowmx cnydvasx:

npegocTaBneHne aboHEeHTY CnpaBOYHOM MHOpPMaUuM MO OKa3aHHbIM €My yCrnyram B pamkax
TapundoB C NpegonnaTon, 3a UCKINoYeHneM getanmaaunm (nogpobHon nHpopmauumn 060 BCeX MCXOAALLNX
BbI30Bax, OTnpaBfeHHbiXx SMS, MMS, ucnonb3dyeMoM oO0beme WMHTEepHeT-Tpaduka 3a onpeneneHHbIN
nepuoa BpeMEHU C yka3aHWeM AaTbl, BpEMEHU, NPOAOIMKUTENBHOCTM, HOMEpPa U CTOUMOCTMW);
npegocTaBsneHve aboHeHTy MHopMaLm O ABUXKEHUN cpeacTB Ha 6anaHce.

4.3. [encTtBusi, COBEpLUEHHbIE C WCMNONb30OBaHWEM koda pJocTyna nunbo KOOOBOW KapThbl,
NpUpPaBHUBAOTCS K AEWCTBUSM, COBEPLUEHHbIM MNYHO aBOHEHTOM. ABOHEHT HeceT nepCoHanbHY
OTBETCTBEHHOCTb 3@ COXPAHHOCTb KoAa AOCTyna 1 KO4OoBOW KapThl. B cnyyae ytepu KogoBou kapTbl u/unu
pasrnalleHnsi koga goctyna aboHeHT 0653aH coobLwmTe 06 3TOM KOMNaHuM, 06paTUBLLNCE B KOMMAHMIO C
OOKYMEHTOM, YOOCTOBEPSAOLLMM €ro fIMYHOCTb.

5. CtoumocTb, NOPSAOK NpeaocTaBlieHUsA M onnaTthl yCrnyr Ha Tapudax ¢ npegonnaTon.

5.1. CTonmocTb OKa3biBaeMbIX YCIyr onpeaenseTcsi CornacHo Tapudam KoMnaHum, JeNCTBYHOLLNM
Ha AeHb NpeaocTaBneHus yCnyr.

5.2. Ycnyrn npegoctaBnatoTca aboHeHTY Ha ocHoBe npegonnathl. [natHble coeanHeHns U uHble
nnaTtHble YCnyrn Ha Tapudax ¢ npegonnaTon NpeaoCcTaBnsanTca abOHEHTY TOMLKO NPU YCNOBUN Hanm4ms
Ha 6anaHce aboHeHTa cpeacTB, OOCTATOYHLIX ANS OnfaThl HE MEHee OO4HOW MOMHON TapurKaLMOHHON
€OUHWLbI COOTBETCTBYIOLLIEN YCAYTW.

5.3. Onnata cuyuTaeTca COBEPLUEHHOW MOCMNe MNOCTYMNEHMS AEHEeXHbIX CpeacTB Ha GanaHc
aboHeHTa.

5.4. Ecnn B npouecce coeavHeHuss GanaHc aboHeHTa JOCTUraeT 3Ha4yeHus, Korga CpeacTB
oKasblBaeTCs HeOCTaTOYHO ANs onnaTtbl o4epeHON NOMHOM TapuuKaunMoHHOW eOuUHULbI, coenHeHne
npepbiBaeTCS.

5.5. B npouecce nonb3oBaHusa ycrnyramyv Ha Tapudax ¢ npegonnaton u3 CymMmbl npegonnathbl,
BHECEHHOM Ha 6anaHc aboHeHTa, cnvcbiBalOTCA pacxoabl aboHeHTa 3a NOTpebreHHbIE YCIyrn COrnacHo
TapudHOMY NnaHy, yTBEpXXAEHHOMY KomnaHuewn. Tapudukaumsa ycrnyr u cnucaHne cpeacts ¢ GanaHca
aboHeHTa NPOMN3BOAATCA B pEXUME peanbHOro BpEMEHM.

5.6. WHdopmauus o coctosHum 6GanaHca aboHeHTa MoxeT ObiTb MONydYeHa MM CO CBOEro
MobunbHOro TenedoHHoro annapata npu nomowwm USSD-3zanpoca *120# u knasuwa Bbi3oBa (6e3
B3MMaHWa onnaTbl, B T.4. B poymuHre), npu nomowm ACCA no Homepy 150 (TOnMbKO B CeTu CBHA3M
koMnaHum), B JInyHOM kabuHeTe 1 MHbIMK cnocobamm, NPeayCMOTPEHHBIMU KOMMaHUEN.

5.7. NpaBuna nonb3oBaHMA/NOPAAOK NPeJoCTaBNEHNS KaXXa0M U3 YCryr Ha Tapudax ¢ npegonnaTomn
onpeaensaTCcsa KOMNaHnen oTAeNbHO U MOTYT BKIoYaTh B cebst orpaHM4eHne no MUHMManbHOMY OCTaTKy
cpencTB Ha 6anaHce aboHeHTa, HeoB6XoaANMMOMY AN NONb30BaHUS aHHOW YCIyron.

5.8. MepeBog u3 cratyca «OxnaaHue akTuBauum» B CTaTyCc «AKTMBHbINY abOHEHT coBepluaeT
CaMOCTOATENBbHO NYTEM OTMPAaBKU CO CBOEr0 MOOMIbLHOro TenedoHHOro annaparta, COOTBETCTBYHOLLENO
USSD-3anpoca.

5.8.1 AkTmBaums ycnyr Ha Tapudpax ¢ nNpegonnaTton BO3MOXHA TOMbKO B 30HE MOKPbITUS CeTu
KOMMaHuu.

5.8.2 MNocne aktuBaumm ctaTyc aboHeHTa n3MeHsieTcst Ha "AKTUBHLIN" 1 aOOHEHTY aBTOMaTUYECKM
noakmno4yaeTcs nakeT ycnyr «Ha 7 gHen» nmbo «Ha 30 gHen» B 3aBMCUMOCTU OT BbIOPaHHOro TapndHOro
nnaxa.

5.9. Cpok genictBusi ctatyca « AKTUBHBINY CO OHSA akTuBauumn coctaBnseT 7 nubo 30 kaneHaapHbIX
OHEN B 3aBNCUMOCTM OT BblbpaHHoro Tapuda. B ganbHenweM cpok AercTBusi ctatyca "AKTUBHbBIA" Takke
OyneT 3aBuUceTb OT BbIGpaHHOIo TapudHOro nnaHa wunu naketa ycnyr (7 gHen nnbo 30 gHen).

5.9.1 [Ona TapudHbIX NNaHOB C npefonnaTon OOCTYNHbI criedylolime ycnyru (ganee nakeThbl)
ONUTENBHOCTLIO:

5.9.2 lna tapudHoro nnaHa «be3 nepennaty» n apxusBHbIx Tapudos «bes nepennart. Mpo», «bes
nepennart. IHTepHeT», «be3 nepennat. Typuct»:

* «[MakeT Ha 7 OHeny;



* «[akeT Ha 30 gHen».

5.9.3 [Ina TapudHbIX NNaHoB ¢ npegonnarton «Opans 5», «Opans 20», «bes Jiumuta 2.0», «Typuct
2.0»:

* «[MakeT Ha 30 gHeny.

Mo ncTedeHun cpoka OEWCTBUsSI cTaTyca «AKTUBHbIA» abOHEHT aBTOMaTUYECKU MepeBOAMTCS B
cTaTyc «3anpeT ncxogaien ceasny.

5.10. Cpok gencteus crtatyca «3anpeT ncxopsilen ceasny coctasnseT 10 KaneHaapHbIX OHEN CO
OHS nepeBoda B AaHHbIA cTaTyc (BKMw4Yas geHb nepeBofga). 1o nctedeHun cpoka JencTBusi cTaTyca
«3anpeT ncxogsilen cesa3n» aboHeHT aBToMaTUYECKM NEPEBOANTCS B cTaTyc «brnokupoBkay.

5.11. Cpok gencteua ctatyca «bnokupoBkay» coctaBnsieT 150 kaneHaapHbIX AHEN CO OHA nepeBoja
B AaHHbIN cTaTyc (BKM4Yas geHb nepesoga). [1o ncredeHun cpoka Aencteus ctaTyca «brnokuposkar
obcnyxumBaHne aboHeHTa npekpaljaeTcs, 4YTO O3HayaeT pacTopXKeHue Jorosopa Mo WHULMaTMBE
aboHeHTa. BO3MOXHOCTb [ganbHEWWero WUCnonb3oBaHUs aboHeHTOM aboHEeHTCKOro Homepa
npekpaLlaeTcs.

5.12. OcobeHHOCTHM cpoka AeNCTBUS CTAaTyCOB Ang Tapuda ¢ npegonnaTon «Ha cBsa3n» oTpakeHbl
B «[lopsigke okasaHusa ycnyr B paMkax Tapuda ¢ npegonnaTon «Ha ceasmy.

5.13. KoMnaHua umeeT npaBo OTKMHOYMTb aboOHEeHTa OT CEeTU CBSI3M KOMMaHWM B CriegyroLimX
cnyyasx:

5.13.1. npn TeEXHMYECKMX NOBPEXAEHUAX 060PYA0BaAHNS KOMNAHWUN;

5.13.2. np1 npoBOAMMbBIX KOMMaHWen npodunakTnyeckmx paborTax;

5.13.3. B cnyyae BO3HUKHOBEHUSI Y KOMMaHUN OCHOBaHWI nonaratb, YTO abOHEHTOM COoBepLuaeTcs
npaBoHapyLLUeHWe, NpuUnHsoLee yuepd KoMnaHumn, TPETbMM NMLaM U rocygapcTBy C UCMOMb30BaHMEM
KaHanoB CBA3M 1M 0b6opynoBaHust KoMnaHun. PelleHne 06 OTKNIOYEHUN OT CETU CBA3U B JaHHOM cryyae
NPUHMMAaETCs KOMUCCUEN, CneLmanbHO CO30aHHOM ANs 3TUX Lienemn B KOMnaHuu.,

5.14. CmeHa aboHeHTCKOro Homepa no uHuumMaTnee aboHeHTa He NPON3BOANTCS.

5.15. nsa nonyyeHus uHopmauum (3a MCKNOYEeHNeM nHdopmaumm o OamnaHce), kacarllencs
NCMNOMHEHNs JoroBopa, aboOHEHT MOXET 06paTUTbCA B KOHTAKT-LLEHTP KoMnaHum no Homepy 150 co ceoero
MobuneHoro TenedoHHOro annapaTta NMbo HenocpeaCTBEHHO B MarasuH A1,

5.16. ABOHEHT He BMpaBe pacxodoBaTb [AEHEXHble CpPeAcTBa, MOCTYMMBLUME Ha ero GanaHc
owmnboYHo.

6. Mopsapok okasaHWA U onnaTtbl ycnyr Ha Tapud)ax ¢ NpegonnaToi, NpoLleaLWwnX NpoLecc
yAaneHHOro nOAK/IOYEeHUS C WUCMONb3OBaHUEM KOMMIEKTOB Sim-to-go, npefocTaBreHHbIX
aboOHeHTy B MecTax, onpeaenéHHbIX KOMNaHuewn.

Cratyc «OxngaHue aktuBaummny - ctatyc aboHeHTa O MOMEHTa NepBoHaYanbHOM akTuBauum ycryr
TapudHOro nNnaHa ¢ npeaonnaTomn.

Cratyc «AKTMBHBINY - cTaTyc aboHeHTa C MOMeHTa akTvBauuw ycnyr Tapuda ¢ npegonnaton.
AKTUBaUuS ycnyr Tapuda ¢ npegonnaTon HacTynaeT nocne BHECEHWNsI CTOMMOCTM NMakeTa ycnyr Ha 6anaHc
Homepa TenedoHa. Ctatyc «AKTUBHBIN» HacTynaeT nocne ycnewHon aktmsauum SIM-kapTel npwu
yAaneHHOM nogkntodeHun B npunoxennn Mon A1. MNocne BHeceHus npegonnatbl abOHEHTY AOCTYMHbI BCE
ycnyrn Tapuda ¢ npegonnatow, npefocTaBnsieMble B COOTBETCTBUM C HacTodAwmmu [Mpasunamu wm
npasunamMu okasaHusi ycnyr, Ha OCHOBaHUM TapuU@HOro nnaHa KoMnaHuu.

Cratyc «3anpeTt ucxogsien ceaA3my» - ctaTyc aboHeHTa, HacTynawLWuii Nocrne NCTedeHus ctaTyca
«AKTUBHBbIV». ABOHEHTY AOCTYMNHbI TOMBLKO BXOASILUME BbI3OBbI M COOBLLEHNs (3a ucknoveHnem MMS),
BbI30BbLI HA HOMepP KOHTaKT-LeHTpa 150, USSD-3anpocs!.

Cratyc «BnokupoBka»- ctaTyc aboHeHTa, HacTynawLuii nocrne ucTevyeHus ctatyca «3anper
ncxopsen ceasm». ABOHEHTY HEOOCTYMHbI YCNyrn TapudgoB ¢ NpeaonsaTon, 3a UCKMIOYEHWEM BbI30OBOB
Ha HoMep KOoHTakT-ueHTpa 150 n USSD-3anpocos.

Cratyc «[lpekpalieHne obcnyxmnBaHua» - ctaTtyc aboHeHTa, HacTynawLui Mocre UCTeYeHus
ctaTyca «bnokupoBka». AGOHEHTY HE OCTYMHbI YCNyrn TapudoB C NpegonnaTon, obcnyxmBaHne Homepa
npekpawaetca. Ecnu aboHeHT B panbHeMweM 3axoveT BOCMONb30BaTbCs ycnyramm TapudoB cC
npegonnarton, eMy Heobxogumo npuobpectun HoByto SIM-kapTy ¢ Tapudom ¢ NnpegonnaTon.



6.1. CToMmMoCTb OKa3biBaeMbIX yCryr onpeaensieTcsi cornacHo Tapmdam KoMnaHum, AeACTBYIOLLMM
Ha AeHb NpefocTaBneHns yCnyr.

6.2. Ycnyrn npegoctaBnaioTca aboHEHTY Ha ocHoBe npegonnatkl. [naTHele coeanHEeHUs U UHbIE
nnaTtHble ycnyrn Ha Tapudax ¢ NpeaonnaTon NpeaoCcTaBnsoTcA abOHEHTY TOMbKO NPU YCIIOBUN Hanm4ms
Ha GanaHce aboHeHTa cpeacTB, JOCTATOYHbLIX ANS OnfaTbl HE MEHEE OOHOW MOSHON TapuUKaLMOHHON
€0UHWLbl COOTBETCTBYIOLLIEN YCMYTW.

6.3. Onnata cuyMTaeTcsa COBEPLUEHHOM MOCre MOCTYMNMeHUs OEeHEeXHbIX CPeAcTB Ha ©OamnaHc
aboHeHTa.

6.4. Ecnn B npouecce coeavHeHus GanaHc aboHeHTa AOCTUraeT 3Ha4veHus, Koraa cpeacTs
OKasblBaeTCs HeAOCTaTOYHO ANs onnaTtbl o4epefHON NOMHOM TapuuKaLMOHHOW eOUHULbI, COeanHEHne
npepbiBaeTCs.

6.5. B npouecce nonb3oBaHua ycriyramMmy Ha Tapudax C npegonnarton M3 CyMmmbl npegonnaTsl,
BHECEHHOM Ha ©anaHc aboHeHTa, cnucbiBaloTCs pacxonpbl aboHeHTa
3a notpebneHHbIe yCryr cornacHo TapuHOMY NnaHy, yTBepXaeHHoMy komnaHmen. Tapudukaums yenyr
n cnucaHue cpeacTts ¢ 6anaHca aboHeHTa NPON3BOASATCS B PEXUME pearibHOro BpEMEHM.

6.6. WNHdopmauus o cocTtostHum 6anaHca aboHeHTa MoXeT ObiTb MoONydYeHa MM CO CBOErO
MobuneHoro TenedoHHoro annapaTta npu nomowm USSD-3anpoca *120# u knaBuwa Bbi3oBa (6e3
B3MMaHWa onnaTbl, B T.4. B poymuHre), npu nomowm ACCA no Homepy 150 (Tonbko B ceTu CBSA3U
KoMnaHum), B JIn4HOM kabuHeTe 1 MHbIMK cnocobamm, NPeayCMOTPEHHBIMY KOMMaHUEN.

6.7. TllpaBuna nonb30BaHUS/MOPSAOK MNpPedoCTaBreHUst KaxOoW w3 ycnyr Ha Tapudax
C npegonnarton OonpefenslTcs KOMMaHWen OTAENbHO WM MOryT BkniovaTb B cebs orpaHuyeHve no
MUHMManbHOMY OCTaTKy CpeAacTB Ha 6anaHce aboHeHTa, HeobxoAMMOMY Afs MNONb30BaHWS AAHHON
YCINyrow.

6.8. AkTMBauusa ycnyr Ha Tapudax C npegonnaTtor BO3MOXHA TOMbKO B 30HE MOKPbLITUA CETU
KOMMaHuWMW.

6.9. lMocne BHeCeHUs MepBOHA4YanbHOrO nnaTexa Ha ©OanaHc Homepa TenedoHa abOHEHTY
aBTOMATUYECKM MOAKIIOYAETCS MaKeT ycnyr «Ha 7 pgHew» nnbo «Ha 30 gHen» B 3aBUCUMOCTM OT
BbIOpaHHOro TapudHOro nnaxa.

6.10. Cpok gencteust ctaTyca « AKTUBHBINY CO AHSA akTUBaLMK nakeTa ycnyr coctaenset 7 nnbo 30
KaneHgapHbIX OHel B 3aBMCMMOCTM OT BblOpaHHOro tapudpa. B ganbHenwem cpok OencTBusi ctaTyca
"AKTUBHbIN" Takke OygeT 3aBMCeTb OT BbIDpaHHOro TapudpHoro nnaHa wu/mnu naketa ycnyr (7 gHen nnbo
30 gHen).

6.11. [Ons TapudpHbix nNnNaHoB C  npegonnaTod  AOCTYMHbl  criegylowme  ycrnyru
(Banee nakeTbl) ANUTENBHOCTbLIO:

6.11.1. Onga TapudHoro nnaHa «bes3 nepennaTty:

* «[MakeT Ha 7 aoHeny;

 «[MakeT Ha 30 gHen».

6.11.2. lns TapmMdHbIX NIIaHOB ¢ Npeaonnaton «dpaie 5», «dpaie 20», «be3 Ilumuta 2.0», «Opans
CrapTt», «Opans Aktue», «dpains AHnum», «pans Typuct»:

« «[MakeT Ha 30 aHeny.

Mo ncTeyeHun cpoka OeWCTBUSi cTaTyca «AKTUBHbIA» abOHEHT aBTOMaTU4eCKU NepeBOAWTCS B
ctatyc «3anpeT wucxogswen cBaAsn».6.12. Cpok JdencTBua cratyca «3anpetr WCXOAsLlen CBA3U»
coctaBnseT 10 kaneHAapHbIX AHEN CO OHS nepesofa B AaHHbIN cTaTyc (BKMYas AeHb nepesofa). [1o
NCTeYeHMM CpoKa AenNCTBUS cTaTyca «3anpeT UCXOAsLEen CBA3M» aboHEHT aBTOMaTUYECKM NepeBoanNTCS
B cTatyc «brnoknposka».

6.13. Cpok gencteua ctatyca «bnokupoBkay» coctaBnsieT 150 kaneHaapHbIX QHEN CO OHA nepeBoja
B OdaHHbIN cTaTyc (BKM4Yas geHb nepeBoga). [1o ncreyeHumn cpoka genctBus ctatyca «brnokupoBkax
obcnyxvBaHve aboHeHTa MpeKpallaeTcs, YTO O3HavaeT pacTopXeHue [OoroBopa No MHUUMaTMBe
aboHeHTa. BO3MOXHOCTb  [AanbHeWwero ucnosfb3oBaHWss abOHEHTOM  abOHEHTCKOro  Homepa
npekpaLiaeTcs.

6.14. KomnaHmsa uvMeeT npaBO OTKMOYMTL aboHeHTa OT CeTu CBA3M  KOMMaHuu
B CNeAyLmnx criyqasx:

6.14.1. Npn TEXHUYECKMX NOBPEXAEHMAX 0OOPYAOBAHMSA KOMNAHWK;

6.14.2. Nnp1 NPOBOAMMbBIX KOMMaHWen npodunnakTnyeckmx paboTax;

6.14.3. B cnyyae BO3HUKHOBEHUS Y KOMMaHUN OCHOBaHWIA noraratb, YTO abOHEHTOM CoBepLuaeTcs
npaBoHapyLLeHne, Npu4mHgoLWee yuepb kKomnaHmmu, TpPeTbMM NuLam U rocyaapcTBy C NCMOSb30BaHMEM



KaHanoB CBA3M 1 obopynoBaHuUs KomnaHun. PelueHne 06 OTKNOYEHUU OT CETU CBA3U B AAHHOM Criyyae
NPUHUMAaETCA KOMUCCUEN, CneLunanbHO CO34aHHON ANs 3TUX Lenen B KOMNaHuu.

6.15. CmeHa aboHEeHTCKOro Homepa Mo uHMUMaTBe aboHeHTa He MPON3BOANTCS.

6.16. ns nonydeHus mHdopMauum (3a UCKMYEeHnemM MHgopmauun o BanaHce), KacatoLlencs
NCMNONMHEeHNs JoroBopa, aboHEeHT MOXeT 06paTUTBLCA B KOHTaKT-LLEHTP KoMnaHuy no Homepy 150 co ceoero
MobuneHoOro TenedoHHOro annapaTta NMbo HenocpeaCTBEHHO B MarasuH A1,

6.17. ABOHEHT He BMpaBe pacxodoBaTb [AEHEXHble CpPeAcTBa, MOCTYMMBLUME Ha ero GanaHc
ownboYHo.

7. OTBEeTCTBEHHOCTb CTOPOH

7.1. 3a HeucnonHeHne nuMbO HeHagnexallee WUCMNOMHeHMe HacToswmux [MpaBun CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoAaTenscTBoM Pecnybnukmn Benapyce. Npu 3TOM KOMNaHus He
HeceT OTBETCTBEHHOCTb 3a YMyLLEHHYIO BbIroAy, NPUYMHEHHYIO abOHEHTY HEHaanexallMm UCNoNIHEHNEM
HacToswmx Mpasun.

7.2. CTOpPOHbI He HecyT OTBETCTBEHHOCTb 3a HEWUCMNoNIHeHWe NGO HeHapnexallee WUCMOINTHeHne
cBoux 006s13aHHOCTEM no HacTosilwwmMm [lpaBunam, ecnv WX HEUCMNOSNIHEHWE BbI3BAHO OENCTBUSIMU
HenpeoaonMMON cunbl (M34aHne 3akoHoAaTerbHbIX aKTOB U MHble OEeNCTBUSA 3aKoHOA4ATerNbHbIX OpraHoB
yrnpaeneHus, MMetoLme criefCTBMeM orpaHuyYeHne crnocoOHOCTM KoOMMNaHUM NPeaoCcTaBnsaTb YCyru CBA3N,
a TaKke CTUXMIHble 6eaCTBMSA, KaTacTPOodbl, BOEHHbIE AEACTBUSI U MPOYEE).

7.3. KomnaHuss He HeceT OTBETCTBEHHOCTb 3a JtoOble MOCNeACTBMS MONIb30BaHUSA CETbl CBSI3U
KOMMaHUMW.

7.4. ADOHEHT HeceT MOJSIHYK OTBETCTBEHHOCTb B Crny4ae Wcrnonb3oBaHust SIM-kapTbl M ycnyr
TapudoB ¢ npegonnaTton TPeTbUMU NMuaMu, B TOM YMCNe B Criyyae yTepu unu xuweHus SIM-kapTbl n
HecBoeBpeMeHHOro obpatleHms aboHeHTa B KOMMNAHUIO C NMPOCbOON O MPMOCTAHOBMNEHNN OKa3aHUS ycnyr
Tapuda ¢ npegonnarton.

7.5. ABOHEHT HeceT OTBETCTBEHHOCTb 3@ JOCTOBEPHOCTb, MOSIHOTY M KOPPEKTHOCTb MHpopMaumu,
YKa3aHHOW B NMaTEeXHOM [AOKYMEHTE M 00s13aH COXpaHUTb €ro A0 3a4UCIIeHUs CyMMbl COBEPLUEHHOIO
nnarexa Ha 6anaHc.

7.6. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a 3aepXKu B nepegaye MHdopmauumn o nrnarexax no
TEXHUYECKUM MPUYMHAM OpraHvM3aunii, OCyLLECTBASIOLLMX NPUEM NITATEXEN;

7.7. KomnaHust HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME Ka4yeCcTBa OKa3biBaeMbIX YCyr nepegaqu
OaHHBIX TPeDOBaAHNAM TEXHUYECKMX HOPMATMBHbIX MPAaBOBbLIX aKTOB U YCIOBUSIM HACTOSILLEro Jorosopa
cornacHo gemncTBytoLemy 3akoHogaTenscTBy Pecnybnuvkmn benapyce.

8. lononHuTenbHbLIE YCNOBUA

8.1. ABOHeHT He BnpaBse nepegasaTb CBOM Npasa 1 0643aHHOCTK No HacTosAwmM [Npasunam, B TOM
yucrie n SIM-kapTy, TpeTbMM nuuam.

8.2. MNepeodopmneHne aboHEHTCKOro HoOMepa Ha TpeTbe NULO He NPOU3BOAUTCH.

8.3. AGOHEHT yBeOMIIEH O 30HE NOKPbITUA ceTu koMnaHun. KayecTBo npegocTaBnsiemMon CBA3u, B
TOM YMCMEe CKOpPOCTb npuema/nepefadv NakeTHbIX AaHHLIX MOXET M3MEHSTbCH B 3aBUCUMOCTU OT
TEXHUYECKMX XapaKTEepUCTUK TepMMHana, pernbeda MecTHOCTU, NOrOAHbLIX YCINOBWUIA, 3arpy>EHHOCTN ceTn
W 3arpy3Kku coTbl, B KOTOPOW 3apernctTpnpoBaH aboHEHT, B TOHHENsX, NoABanax, nog BNNsSHNEM BbICOTHOM
NHTEepdepeHunn 1 T.n.

8.4. Bo BCeM WMHOM, He yperynupoBaHHOM HacTosawumu NMpaBunamu, CTOPOHbI PYKOBOACTBYIOTCS
3akoHogaTenbcTBoM Pecny6nuvku benapyce.

8.5. Cnopbl no Hactoswmm NpaBunam paspellaTcs B Xo4e B3aMMHbIX nMeperoBopoB. B cnyyae
HEeJOCTMKEHNS CTOPOHaMyW B3aUMHONO COrflacusi Cnopbl MEeXAy HMMKW paccmaTpuBaloTCA B Cydax
Pecnybnvku benapycb No MECTy HaXOXAEHUS OTBETUMKA.

8.6. BOHyCbl M CKMOKM, MpeanaraeMble KomnaHven aboHeHTy, Npu pacTopXeHun AorosBopa B
OEHEeXXHOM 3KBUBASIEHTE He BbIMnayvBaoTCs.

8.7. KomnaHus He HeceT OTBETCTBEHHOCTL 3a BpeMeHHble cboun B paboTte ceTn cBsA3m (40 36 Yacos),
B TOM YMCrie BO3HUKLUME B pe3yrnbTaTte NPOBeAeHWUs UCNbITaHUA, MOHTaxa, OBHOBMNEHNS U TEXHUYECKOTo
obcnyxmBaHua obopynoBaHus.

8.8. B cnyuae oka3aHuss abOHEHTY ycryrm nepeHocMMocTW abOHEHTCKOro Homepa, [A0roBop
cuMTaeTcd pacToprHyTbiIM C MOMEHTa MOMyYeHUss OnepaTopoM-peunnUeHTOM NoATBepXAeHus
BO3MOXHOCTM nepeHoca aboHEHTCKOro Homepa 13 6a3bl AaHHbIX NEPEHOCUMbIX HOMEPOB.



8.9. YcnoBusa npegoctaBneHnst n npaBuna okasaHusa yCnyr KoMnaHuen asnsaTcsa obasatenbHbIMy
ans aboHeHTOB M OnMMcaHbl B CNpaBOYHO-MH(OPMALMOHHBLIX MaTtepuanax, usgaBaemMbiX KOMNaHwewn, a
Takke Ha ohmunanbHOM canTe KomnaHum www.al.by.

8.10. KomnaHus BrpaBe npuBNekatb TpeTbMX §WLU C Lenbi B3biCKaHWs OebuTopckom
3a00JPKEHHOCTU Ha OCHOBaHMM COOTBETCTBYIOLLIErO AoroBopa. B cnyyae npvBneyeHns Takmx TpeTbux nuy
MHGOPMALIMA O HUX BHOCUTCS B NEPEYEHb YMONTHOMOYEHHbIX UL, ONYGNMKOBAHHLIA HA canTe KOMMaHuu.

8.11. O6GpaboTka nepcoHamnbHbIX [aHHbIX aboHeHTa OCYyLIEeCTBNSETCA KOMNaHWem Kak C
MCMnonb30BaHWEM CPeACTB aBTOMaTn3aumm, Tak u 6e3 ncnonb3oBaHusa cpeacTs asTomatmsauuu. MNMpu aTom
noa obpaboTkon nepcoHanbHbIX AaHHbIX NOHMMaeTcsa niboe OencTBMEe UM COBOKYNMHOCTb OENCTBUMN,
coBeplUaeMble C NepcoHanbHbIMKU AaHHbIMW aboHeHTa, Bkrnoyas cbop, cucTemaTmsauumio, XpaHeHue,
U3MeHeHVe, uCnonb3oBaHve, obeanuumBaHve, OnokuMpoBaHue, nNpefocTaBneHuwe,  yaaneHue
nepcoHarnbeHbIX JAHHbIX.

8.12. Ha ocHoBaHuu nonoxexun ab3aua natHaguartoro ctaten 6 3akoHa Pecnybnukn benapycb «O
3aliuTe nepcoHanbHbIX JAaHHbIX» KOMNaHUS ocyLLecTBnsieT 06paboTKy nepcoHanbHbIX AaHHbIX KNWeHTa-
dmsmyeckoro nuua 6e3 ero cornacus B LENAX COBEpLUEHMS OEWCTBWUA, YCTAHOBIEHHbLIX HaCTOSALLMM
JOroBOPOM M OTHOCSILLMMCH K €ro ucnonHeHuo. CoBepLUeHNEe KOMMNaHuen OEeWCTBUM, YCTaHOBIEHHbIX
HacCTOSALLMM LOrOBOPOM M OTHOCSLUMMCSH K €r0 UCMOMHEHNIo, nogpa3yMmeBaeT ob6paboTKy nepcoHanbHbIX
OaHHbIX  KNMeHTa-puM3nMdeckoro nuua B TOM  yucrne Ans  uenerd  aboHEHTCKOro, CrnpaBOYHO-
MH(OPMALIMOHHOIO, CEPBUCHOTO WM WMHOTO OOCNyXMBaHMSA, a Takke B3biCKaHus OebuTopckon
3a00JPKEHHOCTU, OPraHn3aLMmn XpaHeHNA JOrOBOPOB U UHBIX COMYTCTBYIOLLMX OGCMYXMBaHWIO LOKYMEHTOB,
HanpaBfeHUsa perynsapHbIX U CPOYHbIX CHETOB, CTATUCTUYECKMX LIENEen.

8.13. [lepeyeHb YNONMHOMOYEHHbIX NWL, KOTOPbIE MO MOPYYEHWIO KOMM@HUW OCYLLEeCTBASIOT
006paboTKy MepcoHanbHbIX OaHHbIX aboHeHTa, onybnukoBaH Ha cante komnaHun. KomnaHus Brnpase
npuenekatb TPETbUX MWL C LEenbk B3biCKaHWs OebUTOpCKOM 3aJ0S/PKEHHOCTM Ha OCHOBaHWUU
COOTBETCTBYIOLLEro gorosopa. [lpucoeauHsasicb K HacTosiemy AoroBopy, aboHEHT BbipaxaeT CBoe
cornacue Ha nepegady €ro nepcoHanbHbIX AaHHbIX, HEOOXOAMMBIX ONSA OCYLLECTBIEHUSI B3bICKaHWUS,
TPETbUM NULLAM, NPUBIIEKAaEMbIM KOMNAaHWEN.

8.14. Hactosiwme MNpaBuna BCTynawT B CUMY CO OHSA MX OonNybnukoBaHusa Ha oduumnanbHOM cainTe
komnaHmm www.al.by w/unu 8 CMW.

8.15. KoMmnaHusa BrnpaBe M3MeHUTb B OOHOCTOPOHHEM Nopsifke HacTosiwme Npasuna, onybnnkosas
3TW U3MEHEHUS Ha oduuManbHOM canTe KoMnaHum www.al.by.
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