[doroBop 06 okaszaHWM yCnyr 3NeKTPOCBA3MN
1. O6wWwme nonoxeHus

1.1. HacTosiwmi goroBop 06 okaszaHuu ycryr aMeKTpOoCBSA3W perynmpyeT OTHOLLEHUSI MEXAY KITMEHTOM U
KOMMaHWen Mo OKa3aHWKo YCMyr B CETU CBA3M KOMMaHWKM, a Takke B CETAX POYMMWHIOBbIX MapTHEPOB U
AOMOSTHUTENbHBIX YCYT.

1.2. B HacTosWwem JoroBope MCNonb3yrTCH creayowme TEPMUHbBI U X onpeaeneHus:

KomnaHus — YHuTapHoe npeanpustve no okasaHuio ycnyr «Aly, ocyllecTensaiolee AeaTeNbHOCTb Mo
OKa3aHWIo YCIyr 3MeKTPOCBA3M Ha OCHOBaHUM NUUEH3MM MwuHMCTepcTBa CBSA3M UM MHopmaTusauum
Pecny6nuku benapych.

KnueHT — dusnyeckoe nnbo topuanmyeckoe nuuo, a Takke UHAMBUOYanbHbI NpeanpuHMMaTens, C
KOTOPbIM 3aKyeH AoroBop 06 okasaHum ycnyr no cetn UKCMPOBaHHOW CBA3M.

AGOHEeHT — nonb3oBaTeNb YCIyr Ha YCIOBMSAX AOroBOpPa, 3aKMOYEHHOrO MeXay KIMEHTOM U KOMNaHuen,
KOTOPOMY BbleneH aboHEHTCKNIA HOMEP.

Ycnyrmn — ycrnyry COTOBOW NOABMKHOW 3NIEKTPOCBSA3N, YCNYTM nepegayvmn AaHHbIX, Tenematmyeckue yecnyru,
a TakkKe COMyTCTBYIOLLME UM OOMOSTHUTENbHBIE YCITYTN.

[oroBop 06 OKaszaHWM ycnyr 3MeKTPOCBA3U (danee — AO0roBop) — NybnuyHbIN AOroBOpP, KOTOPbIN
COCTOUT M3 HACTOSILLErO AOroBopa 1 permcTpaumMoHHON OpPMbl, U JOJKEH ObITb NPUHAT KIMEHTOM NyTeEM
NPUCOEaNHEHMNS K HEMY B LIEJTOM.

PernctpaunoHHasa chopma — yCcTaHOBMEHHAa KOMMNaHUen oopma, cogepxalliasi CBe4EHUs1 O KIMeHTe, a
Takke TapnHOM nnaHe u ycnyrax aboHeHTa, Ha3HaYEHHbIX HA MOMEHT 3aKMYeHns 4oroeBopa.
Mopsaaku okazaHus ycnyr, NpaBusia NpoBeAeHUs1 peKNlaMHbIX aKLiMi, CNpaBoO4HO-
MHdopMaLMoHHbIe MaTepuanbl (ganee — lopsaAku) — OOKYMEHTbI, pPernameHTUpyoLmMe YCroBus
obcnyxumBaHnss aboHeHTa, npedocTaBneHuMs Yycnyr no TapudHbIM nnaHam, npegocTaBneHns
OOMOMHUTENbHbBIX YCNYr, PEeKNaMHbIX akuuih, OnybnUKOBaHHbIE Ha oduuManbHOM canTe KoMMnaHum
www.Al.by.

3asaBneHune — 3asBka Ha n3MeHeHne Habopa ycnyr, 3admkcmpoBaHHass abOHEHTOM CamMOCTOATENBHO MpK
nomowm cnyx6b cepsuca komnaHum (ABTOMaTMyeckon cnyxObl cepBuca aboHeHTa (ACCA), JlnyHoro
kabuHeTta, USSD, canta www.Al.by, KOHTaKT-LeHTpa u ApYrnx cUcTeM camoobcnyxnsaHus aboHeHTa), C
MCnomnb30BaHWEM Kofa [OoCTyna, B BUAE NMUCbMEHHOIO 3asiBNEHNsi, 0pOPMITEHHOTO KIMEHTOM B LIEHTpax
uundppoBbix ycnyr (ganee — LLLY), ueHTpax npogax u obcnyxmeaHusa (ganee — LMNunO) nmbo B nyHKTax
npogax n obcnyxmeaHusa ocduumnaneHeix gunepos A1 (ganee — MMO), Npy NnpeabABNEHNN OOKYMEHTA,
YAOCTOBEPSAIOLLErO NIMYHOCTL (4Ns NpeAcTaBMTENEN oPUANYECKUX NUL, — NPY NPEabSABNEHUN JOKYMEHTOB,
noaTBEPXKAAKLLMX NMOSIHOMOYMS U NMTMYHOCTL obpaTmBLuerocd). Takke 3asiBNeHUs puamdeckoro nuua, a
Takke WHAMBMOYANbHOrO NpeanpuHumMaTens MoryT ObiTb nepegaHbl No hakcy unM nocpencTBoM
NpeayCMOTPEHHbIX ANA 3TOr0 agpecoB ANEKTPOHHOW NOYTbl / MecceHmpkepoB / coumanbHbix ceTen /
BuptyansHoro nomowHuka A1. Mpu 3TOM 06BbEM OTNPABMASIEMOro TEKCTA C BIIOXEHUAMU HE OOSMKEH
npesbiwatb 10 MB, a oopmneHne 3asBneHnsa - cCOOTBETCTBOBATb TpeboBaHMAM, NpPeabsBrseMbIM K
NMNCbMEHHBLIM 3asiBNEHUAM FOPUANYECKMX NNL,.

JlnueBoOM cYeT — y4eTHbIN HOMEP KNMeHTa B GUNNMHIOBOM CUCTEME KOMMaHWUU, MPUCBAMBAETCA KITUEHTY
npu 3aknoYeHun gorosopa. JIMLeBon cHET CNYXXUT AN y4eTa OKasblBaEMbIX KITMEHTY YCIyr, MOCTYNIEHNS
N pacxofoBaHWst AeHEXHbIX CPeACTB 3a YCNyru 1 nnartexu 3a obopynoBaHue, NpuobpeTeHHOE KIMEHTOM
B KOMMNaHuKU. KNnneHTy MoryT npuHagnexaTb HECKOSbKO NTMLEBBIX CHETOB.

1.3. [oroBop 3akno4aeTcsi/B [OOroBOP BHOCATCS W3MEHEHWss OOHMM M3  YyKa3aHHbIX CMocOOOB:
1.3.1. nyTem nognucaHus KNMeHToM perncTpaLmoHHOn popmebl;

1.3.2. nyTeM OCYyLIEeCTBNEHMSA KOHKMIOAEHTHbIX AEeWCTBUA (nognucaHne pernctpaumoHHoOn ¢opMbl
LMdPOBOM PYKOMUCHOW MOAMUCHI0 C MOMOLLBK MMAHLIETa, AUCNIIES U MHbIX NPOrpamMMHbIX CPEACTB,
BHeceHue nnatexa, USSD-3anpoca n gpyrux, npegnaraembix KOMNaHWen crnocooos).

1.4. Ycnyrv npegoctaBnsAloTca aboOHEeHTYy Mpu Hannyum B ero COOCTBEHHOCTW, BnageHun numbo
Nosfb30BaHNM OKOHEYHOro abOHEHTCKOro ycTpouncTBa (MoOunbHOro TenedoHHOro annaparta, mogema u
T.n., ganee — OAY), cepTuuumnpoBaHHoro B HauuoHanbHOW cucTeme MOATBEPXKAEHUS COOTBETCTBUS
Pecnybnuku Benapycb.

1.5. Oewncteyownin TapndHbld NnaH aboHeHTa Ha MOMEHT OKa3aHWs YCrnyr SIBNSeTCH HeoTbeMIleMOW
YyacTbio Jorosopa.

1.6. KnueHT — 1opnanyeckoe nuuo, NpucoeamHsasCh K yCroBUsM HACTOSILLErO AOroBopa, SaeT cornacuve
cBouM aboHeHTaM Ha nogkndeHue ycnyrn «PasgenbHbi cHeT» U ynpaBreHne ycriyramu B obbeme u
cnocobamu, npegycMoTpeHHbIM1 KomnaHuen.

2. MpaBa n 06513aHHOCTU CTOPOH

2.1. KomnaHus o6sa3yercs:
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2.1.1. nocne 3akno4YeHns Jorosopa 1 onnaTthbl BbICTABNEHHOrO cyeTa (B cnyyae onnatbl KMMEHTOM YyCnyr
Ha OCHOBe npefonnatbl) B TeyeHue 24-X 4acoB MOAKMOYUTL abOHEHTa K CeTU CBA3WM KOMMNaHWUW,
npegocTaBmB Npy HEOBXOANMOCTN aboHEHTCKMI HoMep 1 SIM-kapTy;

2.1.2. KkoHcynbTMpoBaTb aboHeHTa no ero npocbbe O nopsgke oOkasaHus YCrnyr KOMMaHwuw;
2.1.3. OTKNIOYNTb abOHEHTA OT CETM CBSI3M KOMMaHUKU Npu NOCTYNNeHn 3asaBneHns o6 3TOM OT KIUMEHTa;
2.1.4. nHdopMMpoBaTb KNMEHTa 4depe3 oduumanbHbIin cant komnaHum www.A1.by wn/vnn CMU 06
yBENUYEHUN CTOMMOCTM YCMyr He no3gHee, 4Yem 3a 10 OHeMm [0 BCTYMNEHUS M3MEHEHUM B Cunly;
2.1.5. nHdopmmpoBaTb KNMeHTa 4epe3 oduumanbHbIi cauT KomnaHum www.Al.by o6 n3ameHeHusix
AOroBopa, Nopsiaka okasaHus yCrnyr, a Takke MHbIX MU3MEHEHUSX, CBA3aHHbIX C 0OCMYXMBaHMEM KIMEHTa B
KOMMaHuw;

2.1.6. npefocTaBnATb YCryrM Ha yCnoBusX, NpegyCMOTPEHHbIX AOrOBOPOM, MOPSAKOM OKa3aHus YChyr,
npasunaMmy NpoBeAeHNs peKknamMHbIX akUniA, Tapu@PHbIMU NNaHaM1 KOMAaHUU.

2.2. KomnaHua umeeT npaBo:

2.2.1. TpeboBaTtb OT KNMEHTA NCNONTHEHNSI 00sA3aHHOCTEN B COOTBETCTBMM C OrOBOPOM;

2.2.2. NpMOCTaHOBUTbL OKa3aHWe ycnyr no nuueBoMy CHETY, OTKIMOUYMB abOHEeHTa OT CETU CBA3W KOMMaHuw,
a TaKKe pacTOprHyTb AOroBOP B OAHOCTOPOHHEM MOpsAKe B Criyyasix, NpeayCMOTPEHHbIX JOrOBOPOM U
3aKoHOAaTEeNbLCTBOM,;

2.2.3. 3aMeHUTb aboHeHTCKMIA Homep u/unu SIM-kapTy aboHeHTa, B TOM YMUCIE, ECIM 3TO NPOAMKTOBAHO
TexHudeckumn TpeboBaHuamu. O npeacTosien 3amMeHe KIMEHT YBeAOMIIsieTCA NpeaBapuTEnbHO;
2.24. B crnyyae HanuuMsg y OOHOrO KMMEHTA HECKOMNbKUX fULUEBbIX CYETOB W BO3HUKHOBEHUS
3a40/MKEHHOCTN XOTs1 O6bl MO OAHOMY M3 HMX, KOMMNaHMS BripaBe 6e3 yBeJOMIIEHMS KITMEHTA MPUOCTAaHOBUTb
oKasaHwue ycrnyr no ocTarnbHbIM NULUEBbIM CHETAM KITMEHTa A0 MoralleHnst ykazaHHON 3a0smkeHHoCTu. B
crnyyae HenoraweHus 3af40IPKEHHOCTU KOMNaHus BripaBe B 6eCCnOpHOM Mopsiake Cnucatb OEHEXHble
cpenctea C APYrMx NUUEBLIX CYETOB KMMWEHTa B CYET ynnaTbl BO3HWKLIEW 3a40MMKEHHOCTU C y4eTOM
LWTpadHbIX CaHKUMIA;

2.2.5. pasmeLuaTb nobyo MHOpPMaL Mo, CONYTCTBYIOLLYIO OBCNYXNBAHWIO KITMEHTa B KOMNaHWM, a Takke
WMHGOPMALMIO PEKNaMHOIo xapaktepa Ha MH(OPMaLMOHHLIX KaHanax, npuHagnexalwmx KOMNaHuu,
nepegasaTb 3Ty MHPOPMaLMIO N0 aOOHEHTCKUM HOMEPaM W KOHTaKTHbIM OaHHbIM, NPefoCTaBeHHbIMM
KNWEHTOM, Kak B nepuo OencTsns 4oroBopa, Tak 1 nocne ero npekpalleHus;

2.2.6. oTkpblBaTb [AOCTYN K ycryram, He BK/OYEHHbIM B AeWCTBylOWMA Habop ycnyr aboHeHTa,
npeaBapuTeNnbHO pa3MecTuB 06 3TOM yBeAOMSIEHME Ha oduuManbHOM canTe komnaHum www.A1.by;
2.2.7. N3MeHUTb B OOHOCTOPOHHEM MOPsiAKe YCMOBUs [OOroBopa, onybnukoBaB W3MEHEHWst Ha
odumumanbHOM cante KomnaHun www.Al.by;

2.2.8. NpMOCTaHOBUTb YACTUYHO UMK B MOSTHOM 06beMe oka3aHue ycryr aboHeHTy B cneayoLwmx cryyasx:
- IPU TEXHNYECKUX NOBPEXAEHUAX 0O0PYAOBaHUSA KOMMNAHUW;

- MpY NPOBOAMMbIX KOMNaHen npodunakTnyeckmx paborax;

- B Crlydae BO3HMKHOBEHMS Y KOMMaHUU OCHOBaHWW nonaratb, YTO KNneHToM/aboHeHTOM coBepLuaeTcs
npaBoHapyLUeHue, Npu4mHsaoLwee yepd kKoMnaHum, TPETbUM NMLam UM rocyaapcTBy € NCMOMb30BaHNEM
KaHanoB CBs3M M 0bOpygoBaHMSA KOMMaHwW. PelueHne O NMpUOCTaHOBMEHWM YCRyr B AaHHOM crny4vae
NPUHUMAETCH KOMUCCUEN, CneunanbHO CO34aHHON AN 9TUX Lenen B KOMNaHuu;

- Npy ucnone3oBaHnM aboHeHToM OAY € HE3aKOHHO MU3MEHEHHBIM MOEHTUMNKALNOHHBIM HomepoM (IMEI);
- Mpu ncnonb3oBaHun aboHeHToM SIM-kapTbl C U3MEHEHHBIM NPOrpamMmHbIM 06ecneyeHreMm;

- MpU HanmuMuuu y KOMMaHuUM MHAOPMAaUUM O HaxOXOEHWW Kpuanyeckoro nuua (MHAMBUAOYarbHOro
npegnpuHMMaTensl) B npouecce nukBugaumy (MpekpaweHun AeATenbHOCTM) WM BO30YXAeHUN B
OTHOLUEHMN Hero npomsBoAcTBa MO geny o6 3KOHOMWMYECKOM HEeCOCTOATENbHOCTM (BaHKpoTCTBE) U
OTKPbITUM KOHKYPCHOro Npou3BoacTBa.

lMpuocTtaHoBUTL OKasaHue ycnyr aboHeHTy, 6nokmpoBaTb Nnponyck Tpaduka TenedoHunn no IP-npotokony
B Cryyasix, NpedyCMOTPEHHbIX akTamy 3akoHOA4aTenbCTBa, B TOM 4YUCre pernameHTupyowmmMmm padoTty
CUCTEMbl MPOTMBOAEWCTBMS HapyLleHWsM mfopsgka nponycka Tpaduka Ha CceTsiXx 9rekTpOoCBSA3W.
2.2.9. ocywecTBnATb ayaAMo3anucb COEOMHEHUN Mexay abOHEHTOM W KOHTAKT-LEHTPOM KOMMaHuw,
orpaHu4MBaTth B OQ4HOCTOPOHHEM NOpsaKe AOCTYN abOHEHTa K KOHTaKT-LEHTPY B Cry4vasix HEO4HOKPATHOro
obpalleHns ¢ ero abOHEHTCKOro HOMepa K cneumanuctam criyxObl Mo BONpocam, He OTHOCALMMCS K
AEeATENBHOCTM KOMMNaHUM U/MNW NpU HapyLWeHU abOHEHTOM 3TUYECKMX HOPM U NpaBun obLleHns, a Takke
B MHbIX Cny4asix.

2.2.10. ocyLlecTBnATbL hOTOUKCALUIO KIMEHTA U ayaMo3anncb pa3roBOpoOB Npu 3aknioveHUn 4oroBopa,
okasaHuu ycnyr B MMNO.

2.2.11. yctaHaBnuBaTb NpeaerbHOe KONM4eCcTBO abOHEHTCKNX HOMEPOB, KOTOPbIe MOryT ObiTb BblAENEHbI
ogHoMy KNNEHTY.
2.2.12. npn npoBeAeHUN MepOonpuUATUIA NO NPeaynpexneHunto, BbIBMEHUIO U NPecevYeHnto HapyLleHUi
nopsigka npornycka Tpaduka Ha CBOWMX CETSAX 3MEeKTPOCBS3M 3arnpalivmBaTtb MOSCHEHMS OT KMMeHTa no
BOMPOCaM HapyLIeHUs Nopsiaka UCMoNb30BaHUSA BblAENeHHOro eMy aboHEHTCKOro Homepa.
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2.2.13. Np1OCTaHOBUTb OKasaHue YCryr no NLEeBOMY CUYETY, OTKIOUYMB aBoHEHTa OT CeTu CBA3M KOMMNaHuu,
a TakKe OTKasaTbCA OT WCMOMHEHWS [OOroBopa B OAHOCTOPOHHEM MOpsSiAKE B CclydYae BbiSIBNEHUs
ncnonb3oBaHust SIM-kapTbl B LLMIO3E I B NPUPABHEHHBIX K HEMY YCTPOMCTBaX.

2.3. KnneHT o65a3aH:

2.3.1. cBoeBpeMeHHO npu obpawenun B LINMnO komnaHmum unum MIMO gunepa nucbMeHHO MHGOOPMUMPOBaTh
KOMMaHnio 06 M3MeHeHMsX aMunuun, MMeHU, oTdYecTBa/HauMEHOBaHWS OpraHusauun, PUaNYECKOro
agpeca, 6aHKOBCKMX PEKBU3WUTOB, agpeca perucrpauuv w/wunm SOCTaBKU CYETOB, MACMOPTHLIX AaHHbIX,
KOHTaKTHbIX TenegoHOB 1 Apyrnx, HeobxoaNMbIX ANst UCMIONHEHNST LOrOBOPa AaHHBbIX;

2.3.2. onepatmBHO coobLiatb No TenedoHy KOHTaKT-ueHTpa ob ytepe wunu xuweHun SIM-kapTel u B
TeyeHne 24-x 4acoB NoATBEPXKAAaTb 3TO NMCbMEHHbIM 3asiBrieHnemM, obpaTtusLumnce B LINMnO komnaHmum nubo
B MNMNMO gnnepa c 4OKYyMEHTOM, YAOCTOBEPSAOLLUM NIMYHOCTL (AN NpeacTaBuTenemn puandecknx nuy — ¢
OOKYMEeHTaMu, NOATBEPXKAALWMMU NONHOMOYNS U NMUYHOCTb obpaTusLuerocs). [pu aTOM KNMEHT HeceT
BCE BO3MOXHbIE pacxobl 3a ycryrm 4o akTM4eckoro NpMoCcTaHOBEHUSA KOMNAaHWEN OKasaHWns ycnyr no
cBoemy obpalleHmio;

2.3.3. caMOCTOATENbHO OTCrNexXunBaTbh COCTOsHME BanaHca CBOEro NMUUEBOro cyeTa (NMUEeBbIX CHETOB) U
CBOEBPEMEHHO OMfayMBaTh YCMyry KOMNaHUM B COOTBETCTBMM C AENCTBYIOLLMM LOTOBOPOM, Tapudamm un
crnocobom onnaTsl;

2.3.4. He nepefaBaTb CBOM NpaBa M 00A3aHHOCTM MO OOrOBOPY TpeTbUM nuuam 6e3 NMCbMEHHOro
cornacus KomnaHuu. B Tom uncne aTo o3HavaeT, YTo onriata CYETOB KINMEHTA TPETbUM JIMLIOM MOXET ObITb
npou3sBefeHa TONbKO Nocne 3akmyYeHns TPEXCTOPOHHEro AoroBopa nepesoga Aonra B yCTaHOBEHHOM
3akoHofaTtenscTBom Pecnybnukn benapyce nopsgke;

2.3.5. He nepepnaBatb SIM-kapTy TpeTbMM NULAM, a TaKKe He M3MEHSATb, HE KONMMPOBATb UMK HE 3aMEHATb
nporpaMmmHoe obecneyenne SIM-kapThbl;

2.3.6. He gonyckaTb MCMNOMNb30BaHWSA NpeaocTaBnsieMbiXx aDOHEHTCKMX HOMEPOB MMM KapT goctyna nmbo
nepcoHanbHbIX MAEHTUMUKALMOHHBIX HOMEPOB ANS OpraHM3auuu NPUCOeMHEHUd U B3anMOOEenCcTBUst
CeTeN 3NEKTPOCBA3N B HapylLleHWe YCTAHOBIIEHHOIO 3aKOHOAATENbCTBOM Mopsidka Mponycka Tpaduka
Mexay HAMW.

2.4. KnueHT umeeT npaBso:

2.4.1. no cBOEMY YCMOTPEHUO MEHSTb Habop ycnyr, okasblBaeMbIX KOMMaHWEn B pamkax TapudHOro
nnaHa aboHeHTa, MeHATb TapudHbIN NraH aboHeHTa, C y4eTOM OrpaHUYEeHUN, YCTaHOBMEHHbIX JOFOBOPOM
1 NOpPSAKOM OKasaHus ycnyr. VIsameHeHne TapudHOro nnaHa nnv nepeyvHs BoelbpaHHbIX YCNyr BCTyNaeT B
cuny ¢ MOMEHTa perumcTpaumm mx B OMMMMHIOBOW CUCTEME KOMMaHWK, HO He no3gHee 24-X 4acoB C
MOMEHTa MOMyYeHUs 3a8BEeHNs OT KINNEeHTa, eCNn MHOE He OrOBOPEHO OENCTBYIOLMM TapudHbIM M1aHOM
aboHeHTa M MOpPSOKOM OKasaHus YCIyri, KOTOPYK KIMEHT NogkmnoyaeT/M3mMeHseT/oTKoYaeT, a Takke
npaBunaMy peknamMHbIX akLui;

2.4.2. orpaHu4MTb BO3MOXHOCTb CaMOCTOATENbHOrO ynpaBneHus ycnyramum aboHeHTa KiveHTa-
HOPUAMNYECKOrO NMLia Ha OCHOBAHMW 3a8BMNEHUS OT IOPUAMYECKOro nuua.

2.4.3. nonb3oBaTbCA BCEMU YyCNyramm B COOTBETCTBUM C 30HOW MOKPbITUS W  TEXHUYECKUMMU
BO3MOXHOCTSIMW KOMMaHWU;

2.4.4. NpMOCTaHOBUTL MONb30OBaHWE ycryramm No AOroBopy, Noaknoume ycnyry «llaysa» (npu Hanuumm
ycnyru B TapudHOM nnaHe aboHeHTa);

2.4.5. obpawaTtbCs B KOMNaHWO AN MOMyyYyeHus MHdopMauun, Kacarlowencs UCMOMHEeHWs Jorosopa.

3. O6wme ycnoBus npegocTaBrieHUs ycnyr

3.1. KnueHtam-cusmnyeckmm nuuam ycnyru npegocTaBrsioTCs Ha OCHOBE Npeaonnathl Unm ¢ onnaTon no
dakTy okaszaHusa ycnyr. [opsgok pacyeToB 3a yCnyru ykasblBaeTCca B perncrpaumoHHon dopme npu
3aKMYeHMn [oroBopa M MoXeT OblTb M3MEHEeH B Mnpouecce WCMOMHEeHWs AO0roBopa Ha OCHOBaHMM
3asBreHNs KNUeHTa UM No MHNLMATUBE KOMMaHWUW.

3.2. KnveHTbl-topuamnyeckue nuua onnaymsaoT YCNyrn no gakTy nx okasaHus.

3.3. NHdopmauus o GanaHce nMUEBOro cyeta KnueHTa-ouanyeckoro nuua (paccyMTaHHOM C yYeTOM
HauMCneHWn 1 nnaTtexen, NOCTYNMBLUMX B OWNNMHIOBYIO CUCTEMY Ha MOMEHT 3anpoca) MOXeT ObiTb
nonydyeHa WM npuv MNOMOLWM CUCTEM CamMooOCnyxmBaHWs aboHeHTa W MHbIMM  cnocobamw,
npeayCMOTPEHHbIMU KOMMaHUEeN.

3.4. NHdpopmauus 0 cymme HaumcneHuin 3a ycryrn B TekyweM mecsue aboHeHTa-lopnanyeckoro nuua,
NOCTYMMBLUNX B CUCTEMY PacyeTOB Ha MOMEHT 3anpoca, MoXeT BbITb MofTydeHa aboOHEHTOM PUANYECKOTO
nviua npyv NoMoLwM cucteMm camoobcenyxuBaHuss aboHeHTa U uHbIMM cnocobamu, NpeaycMOTPEHHbIMU
komnaHnen. C OCOBEHHOCTAMU NpefoCTaBneHnss OaHHOW MWHOopMauuM MOXHO O3HaKOMUTbCS Ha
odmumansHoOM cante komnaHum www.Al.by.

3.5. KnueHT-hmsnyeckoe nuuLo, OnnayuBarOWMn yCcryrm no akTy UX OKasaHWsd, MOXeT Yy3HaTb
WHOPMaLMIO O CyMMe cyeTa, NOoANexallero onnare B TEKYLEM KaneHaapHoOM Mecsue, npu nomoLum
CUCTEM CaMoOobBCNyXKMBaHMA W WMHbIMKM crnocobamu, npeaycMOTPeHHbIMU KoMnaHuen. OcobeHHOCTM


http://www.a1.by/

npeaocTaBneHns YCNyr ¢ BO3MOXHOCTbIO ONnaThl MO hakTy UX okasaHus Ans PU3nyYecknx nuL, 3noxeHbl
B lMopsioke npefocTaBneHus yCnyr 3aneKkTpocBA3U KrMeHTam — (PU3NYEeCKUM NuuamM C BO3MOXHOCTbIO
onnaTbl N0 PaKTy UX OKa3aHUS.

3.6. B cnyyae ecnu cpeacTea Ha 6banaHce nyueBoro cyeTa (Npegonnara) Ncnonb30BaHbl NOMHOCTBLIO U/KMIK
He onnaveH CBOEBPEMEHHO U NMOMHOCTLIO CHET (cyeTa), KoMNaHug Brpase vyepes cnyxy SMS nmbo nHbimMm
npegycMOTpeHHbIMU crnocobamu, yBe4OMUTb KIMEHTa O HEOOXOAMMOCTM BHECTU npegonnaTy/onnatutb
cyer.

3.7. HezaBuncrMoO OT hakTa nonyyeHns yBeqoMIIEHNsI B CIlydae HEBHECEHUS KITMEHTOM npegonnaTel u/vnu
npu Heonnate cyeta (CYETOB) KOMMaHWS OcCTaBnsieT 3a cobor MpaBO B OAHOCTOPOHHEM MOPsiaKe
NPUOCTaHOBUTb OKa3aHWe YCMyr No NIMLEBOMY CYETY YaCTUYHO (MyTEM OTKIOYEHMS OTAENbHbIX CEPBMCOB
U NCXOasILLEN CBSA3W) UM NOSHOCTbIO (MonHas B6rokuMpoBKa MCXOAsLLEN 1 BXxoasen cBsA3un). Komnanms
BNpaBe MpPOM3BECTU OTKMIOYEHUE YCNyr KNMEeHTy, OnfayuBarollemMy ycrnyru no npegonnarte, nocrne
obpasoBaHua oTpuuatenbHoro banaHca nNMbo OOCTUXKEHUS NPeAOoCTaBMNEHHOro KpeauTHoro numuta. B
nepvoa ¢ MOMEHTa OTKMYEHUss OTAEeNbHbIX CEPBUCOB A0 MOMEHTa MOMHOW 6rokMpoBkn aboHeHTcKast
nnarta cnuceliBaeTcs ¢ 6banaHca NMUEBOro cHeTa KrmeHTa.

B cnyyae, ecnu KNMeEHT He onnaTun cyeT B TeveHne 9 aHeln ¢ MOMeHTa GNOoKUMPOBKKU yCnyr No nodomy 13
€ro nuueBbIX CYETOB, KOMMaHus BnpaBe cOpMUMPOBATbL €AMHBLIN CYET, coAepXallMi HayucrneHus no
HECKOSMNbKUM NLEBLIM CHETaM KreHTa.

3.7.1. B cnyyae HeonnaTbl KnMeHTOM ycnyr cBbille 30 gHen ¢ MOMeHTa MOSTHOW BGNOKMPOBKN, KOMMNAHUS
BMpaBe B OAHOCTOPOHHEM MOPSIAKE PACTOPrHYTb HACTOALLMIA JOrOBOP MOMHOCTBI NMMBO B YacTu nodoro
13 abOHEHTCKUX HOMEPOB, 0OCMYXXMBAOLLUXCSA MO HACTOSILLLEMY AOrOBOPY.

3.8. B cny4ae, ecnv koMnaHMs He BOCMOMb30Banach NpaBoM, ykazaHHbIM B N1.3.7.1 HacTosLWwero gorosopa,
BO3MOXHO aBTOMaTW4YecKoe BOCCTaHOBreHne aboHeHTa B nepwog o 150 gHem ¢ MOMeHTa MOMHOM
OMNOKMPOBKM MOCre MNOCTYMNEHMS OeHEeXHbIX cpeacTB Ha GanaHc nuueBOoro cdeta knueHta (onnaTtbl
BbICTaBIIEHHOrO cyeTa (CYETOB) UNK ynnaTbl 3a40MKEHHOCTN C BHECEHWEM npegonnarkl. [pegonnarton
ABNAETCA HanuMyune Nbon cymmbl Ha 6anaHce NULIEBOrO cYeTa KIMeHTa).

3.9. KomnaHusa B 0QHOCTOPOHHEM MOPSAKE pacTopraeT OOrOBOP Ha OKa3aHMe YCnyr 9neKTpoCcBs3n no
nuueBoMy cueTy knueHTa Yyepes 150 gHer ¢ MOMEeHTa NOMHON BNOKMPOBKKM, €Cnn KNMEHT He onnaTun cyet
(B cootBetcTBUM ¢ Nn. 3.8.) M He BoccTaHOBWN obcnyxuBaHue. [pn 3TOM KNMEHT obsidaH ynnaTuTb
3a[J0fKEHHOCTb MO pPacTOpPrHyTOMy [OroBOpY C Y4Y4eTOM LWTpadHbIX CaHKUMKW, npegyCMOTPEHHbIX
HacToALMM LOroBOPOM M 3akoHodaTtensctBom Pecnybnuvkm Benapyck. lNMocneayiolwee nogknoyeHne
KINMeHTa K CeTU CBA3N KOMMaHUN NPOUCXOOUT Ha OOLLMX OCHOBAHWSIX C 3aKMOYEHUMEM HOBOroO AOroBopa.
3.10. MNMpn mexayHapooHOM POYMUHIe onnaTte NoANEeXMUT Kak ucxogslas, Tak n Bxoasilas cesasb, B T.4. U
B cny4ae nepeagpecauuu, 0 4YeM ykasblBaeTca B Tapudax komnaHuu. [pm aTom pacdeT CTOMMOCTMU
OKa3aHHbIX YCIyr B MeXAYHapogHOM POYMUHIe OCYLLECTBNAETCHA N0 Mepe NOCTynneHus nigopmarum ot
POYMMHIOBbIX MAapTHEPOB.

3.11. KnneHT yBegoMneH 0 30He AeWCTBUA yCryr KoMmnaHu. KayectBo npegocTaBnsieMon CBA3n, B TOM
yucrie CKOpoCTb npuema/nepefayun [OaHHbIX MOXET W3MEHATbCS B 3aBMCUMMOCTU OT TEXHUYECKMX
XapakTepUCTUK TepMuHana, penbega MecTHOCTU, NOrOAHbIX YCIOBUNA, 3arpy>KEHHOCTU CETU U 3arpys3ku
COTbl, B KOTOPOW 3aperncrpmpoBaH abOHEHT, B TOHHEnNsX, NoABanax, Mo4 BfWSHUEM BbICOTHOM
UHTepdepeHLnn 1 T.n.

3.12. OenctBus aboHeHTa, COBEpPLUEHHbIE C WUCMOMb30BaHWEM KOAa [OCTYyMNa W WMHbIX MEepCOHanbHbIX
naponen gna nogknoyeHus/oTknodeHns yenyr npu nomowm USSD, ACCA, JluyHoro kabuHeTa, canta
www.A1.by n Jgpyrux cuctem camoobCcnyxmuBaHus aboHeHTa, MNpPUMPaBHUBAKTCA K OEWCTBUSIM,
COBEPLUEHHbIM KITMEHTOM fINYHO.

3.13. Ycnosusi npegocTaBneHnst yenyr u TapudHbIX NIaHOB M3MOXEHbI B CNPaBOYHO-MHEOPMALMOHHBIX
MaTepuanax/nopsigkax/npasunax, n3gaBaemMbiX KOMMaHWEN, KOTOpble AOCTYMHbI NS O3HAaKOMMEHMS Ha
odmumansHoM canTe KoMnaHum WwWww.Al.by, a Takke B NyHKTax 3akmyeHus [Oorosopa.
3.14. TlyTem npucoeguHeHUs K HacTosLWeMy [OOroBOpYy KIMEHT-U3M4eckoe nuuo BbipaxaeT CBoe
cornacue Ha cbop, 006paboOTKy M XpaHEHWEe MnepcoHasnbHbIX W MACMOPTHBIX AaHHbIX, a TaKkKe WX
ucnonb3oBaHWe B Crniyyasx, He MpoTMBopevallmx 3akoHodatensctBy Pecnybnvkn Benapyce.
3.15. MapameTpbl kayecTBa ycnyr nepefayun gaHHbIX U NokasaTenu kadectBa paboTbl CETU HA MOMEHT
3aKnio4YeHns JoroBopa oTpaXKeHbl No CCblfKe.

4. CTOMMOCTb yCnyr n NOpsiAoK Ux onnarbl

4.1. CTOMMOCTb OKa3blBaeMbIX YCIyr onpegenserca Tapudamum KoOMnaHuv, OEWCTBYIOLWIMMU Ha AeHb
NpeLoCTaBNeHUs YCNyr.

4.2. KnneHT 06513aH NpoM3BoauTb NaTexu B pa3amepax, Heo0XoanMbIX 4SS CNNCAaHNS OEHEXHbIX CPeacTB
3a noTpebneHHblie ycryrn, 3a nNpuobpeTeHHoe B KOoMMNaHuyM obopygoBaHME, a TakKe WHbIX CMMUCaAHWUW,
CBSA3aHHbIX C OOCNYyXMBaHMEM KIMeHTa B KomnaHuu. [poueHTbl Ha MNpou3BEAEHHble MaTexn He
HaYMCNATCS.

4.3. ExemecayHo go 10 umcna mecsaua, crnegylowero 3a OTYETHbIM, KOMMaHWA dopMupyeT cuyeTa,
cofepxalime BCe BWAbl HAYUCIEHWM 3a NPefoCTaBfieHHble B OTYETHOM MECSLE YCNyru, KoTopble
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3aBepslTcs  (PakCMMUMBHOW  NOAMUCHIO  YMOMHOMOYEHHOro nuua kKomnaHum. CueT gBnsieTcs
noaTeepxaeHveM gakta u obbema okasaHHbIX YCNyr 3a OTYETHbIN Nepuof U ohopMnsaeTcs KoMmnaHuemn
€[MHOMNMWYHO. [lepBUYHbIE YyYeTHble AOKYMEHTbI, NOoATBEPXAaloLLlMe OKasaHue YCryr no Hactosemy
porosopy, KnueHT Bnpase 0popMuTb €4MHOSNTMYHO HA OCHOBAHUM €XEMECHAYHOro cyeta, (opmMupyemMoro
KomnaHwuen.

4.4 KnueHT MOXeT 3akasaTb AOCTaBKy CHETOB OAHUM U3 MpeasiokeHHbIX KOMNaHnern cnocoboB: Ha agpec
3MNEKTPOHHOW MOYTbl U/UMKM Ha NOYTOBBLINM agpec. Paccbinka perynsipHbix CHETOB KNMeHTam-pruanyecknmv
nMuam Ha MoYTOBLIN afpec OCYLLEeCTBMASETCA 3a nnaTty, B COOTBETCTBUM C AEWCTBYOLWMMN Tapudamu.
KnueHT Takke MOXET MNony4uMTb CYET CaMOCTOSITENIbHO, OOpPaTMBLUMCL B KOMMAHUIO C OOKYMEHTOM,
yOOCTOBEPSAKOLWMM  NIMYHOCTE  (ONA  NpeAcTaBuUTENen  puaMYEecKMX Uy — € OOKYMEHTamu,
NOATBEPXKAAOLLMMM NOTHOMOYNS U NMNYHOCTb obpaTuBLIerocs).

4.5. KomnaHus Brnpase NpMOCTaHOBUTb OTMPABKY CYETOB KIMMEHTY B CNy4vasix:

- BO3BpaTa B agpec KOMNaHun BbICTaBNSAEMbIX KITUEHTY CHETOB;

- €CNU KMNWEHT He BOCCTaHOBUT OBCnyxuBaHWe abOHEHTCKOro Homepa no uctedeHun 60 gHen co OHs
OTKIIOYEHUS OT CETU CBSA3M KOMMNaHUM 3a Heynnary;

- HENoATBEPXKAEHUS KMMEHTOM aApecCHbIX AaHHbIX ANd NonyyYeHus CHETOB B OTBET Ha 3anpoc KOMMNaHuw.
B cnyyae npuoCTaHOBMEHUA KOMMaHWEN OTMPaBKA CYETOB KIMEHTY, KIMEHT HeceT MOSHYH
OTBETCTBEHHOCTb 3a ONraTy okasblBaeMbIX eMy YCryr CBA3N.

4.6. KnueHT-chmanuyeckoe nvuo, ONfayvMBaloWMi YCryrM CBA3M KOMMaHUMM Mo npegonnaTte, obssaH
CaMOCTOATENbHO OTCnexXunBaTb M3MeHeHne banaHca nuueBoro cyeTa u 6e3 nonyvyeHuss cyeta NOMNOMHATb
D©anaHc geHeXHbIMU CyMMaMK, OCTAaTOYHbIMUW ANst ONiaThl YCIYr, EXXeMECSAYHbIX NaTeXen No paccpoyke
3a npuobpeTeHHOE B KOMMaHUM 0OOpygoBaHME, a Takke [AMfs WHbIX CNMCaHWMK, CBS3aHHbIX C
obcnyxmBaHMeEM KrMeHTa B KOMNaHUK, BO M30ExXaHWe NosTHOro U3pacxoaoBaHus npegonnaTel Ha banaHce
N OTKIMIOYEHNS OT CETU CBA3WN KOMMaHUM.

4.7. KnveHT-dmsmyeckoe nuuo, OnmnayvMBaloLiMin yCnyrm KoMnaHum no pakty ux okasaHus, obssaH
onnaTuUTb CYET B CPOKMW, YCTaAHOBIEHHbIE [MOpsaaKOM NpeaocTaBrneHust YCNyr SMeKTPOCBA3W KIMEeHTaM-
PU3NYECKMM NMLLaM C BO3MOXHOCTbIO onnathbl MO dhakTy mx okaszaHus. KnmeHT o6s3aH caMocToAaTeNbHO
YTOYHUTb CYMMY, NOANEXALLYI0 K onnarte, Npy NOMOLLM CUCTEM CaMoobCnyXnBaHUA aboHeHTa UM UHbIMK
crnocobamu, NpeayCMOTPEHHBIMY KOMMaHUeN, U MPOU3BECTU MNaTex.

4.8. KnueHT-topnanyeckoe nuuo obasaH onnatutb cyeT o 25 uncna Mecsaua, cnefyloLulero 3a MecsauemM
OKasaHusa ycryr, BO n3bexaHne OTKIMHYEHUS OT CETU CBA3M KoMnaHuu. Npu Henony4yeHnn cyeTa KIMeHT
006513aH CaMOCTOSITENIBHO YTOYHUTL CyMMYy, noAnexailyto onnare, B JINYHOM KabuHeTe, KOHTaKT-LEeHTpe
komnaHum wnm UMnO n npomssectn nnatex. CyeT OENCTBUTENEH B TEYEHME Mecsaua CO OHA €ro
BbiCTaBneHusi. locrne WCTeYeHUs 3TOr0 CPOKa KITMEHT-IopUAMYeckoe §Muo AOMKeH obpaTuTbcst B
KOMMaHM1IO 3a BbICTaBIEHMEM HOBOIO cyeTa.

4.8.1. lNpwn onnaTe cYETOB NO NMATEXHOMY TPeOOBaHMIO C aKLENTOM NnaTenbLymKa, KNMEeHT-Iopugnyeckoe
N0 CaMOCTOATENBHO KOHTPONMPYET AOCTAaTOYHOCTb OEHEXHbBIX CPEACTB Ha CBOEM CYHETE AN CMCaHus
no BbICTaBMIEHHOMY NnaTexHoMy TpeboBaHuo. B cnyyae oTka3a unvM HeaAoCTaTOMHOCTU CPEACTB, KIMUEHT
CaMOCTOATENbHO NPOM3BOAUT OMnary.

4.9. KnueHTt-dmanyeckoe nuuo MOXET OnfatuTb YCNyrn B oTAerneHuax GaHKoB, Npu NMOMOLLM CUCTEM
AVNCTaHLUMOHHOTO 0aHKOBCKOro OBCNy>XMBaHUSA: MHTEPHET-0aHKMHI U MOOWMbHBLIN GaHK; Yepe3 cuctemy
«Pacuet» (EPWUI), Ha cante komnaHum A1.by, B MH(OKMOCKAX, YCTPOWCTBAX CaMOOOCNYXUBaHUSA C
dYHKLUMEN npremMa Hanu4HbIx geHer, 6aHkomartax (ATM), Nnpyu nomoLwm aBToMaTUYECKON onnatbl, KapT
3Kcnpecc-onnartbl, a Takke MHbIMKW cnocobamu, NpeayCMOTPEHHbIMU KoMNaHuen. KnueHT-topyuandeckoe
nvuo onnayvBaeT ycnyrm nytem 6e3HanMyHoro 6aHKOBCKOrO NepeBofa AEeHEXHbIX CPeACTB C pacHeTHbIX
CYETOB OpraHu3aumm Ha pacyeTHbI CYET KOMMAHWW COrMacHO BbICTABMIEHHOMY KOMMaHUEN cyeTy.
4.10. OnnaTta cunTaeTcsa COBEPLUEHHON NOCe 3a4MCneHNst AEHEXHbIX CPEACTB Ha NMLEBOW CYET KIMEHTa.
KomnaHusi He HeceT OTBETCTBEHHOCTb 3a 3afEpXKM B nepedadye WHdopMaumm O nnartexax no
TEXHUYECKMM MPUYMHAM OpraHu3auuin, OCYLLECTBASALWMX npuem/nepedady/3adncneHme nnaTtexen.
4.11. KnueHT-donanyeckoe nuuo nNpom3BoauT onnaTy 3a yCryrm ¢ ykasaHuem abOHEHTCKOro HoMepa unm
HOMepa NuUeBOro cyeta, amunmu, UMeHW, OTYECTBA M HeceT OTBETCTBEHHOCTb 3a LOCTOBEPHOCTb,
MOSTHOTY M KOPPEKTHOCTb WMHAOPMaLMK, yKazaHHOW B NNaTeXHOM AokyMeHTe. naTenblimk obs3aH
COXpaHsATb JOKYMEHT, MOATBEPXAALWMiA hakT onnathl, 40 3a4MCNeHns AeHeXHbIX CpeacTB Ha NUuUeBomn
cyeT. B crnyyae oTCcyTCTBUS B NNaTeXHOM LOKYMEHTe AOCTOBEPHON, MOJSTHOM U KOPPEKTHOW MHopMaLmm
KOMMaHWUs He HeceT OTBETCTBEHHOCTb 3a HECOOTBETCTBYHLLEEe W/UNM HECBOEBPEMEHHOE 3ayucrneHve
OEHEXHbIX CPeACTB, KOTOPOE MOXET NPUBECTU K MPUOCTAHOBMNEHWMIO OKa3aHWUs YCNyr, a Takke Brnpase
OTKasaTb NnaTenbLUuKy B BO3BpaTe AEeHEXHbIX CpeacTB.

4.12. KnneHT/aboOHEHT He BNpaBe pacxofoBaTh LEHEXHbIE CpeacTBa, MOCTYNMBLUME HA €ro NIMLEBON CYET
ownboYHo.

4.13. Bo3epaT oWwWmMbBOYHbIX MNaTexen OCyLLeCTBNAETCA NnaTenbLlnKy Ha OCHOBaHMM NPeAOoCTaBEHHOro
NnnaTexHoro [OOKyMEeHTa W [OOKYMEHTa, YOOCTOBEPSOLWEro IMYHOCTb. Pacxogbl no  Bo3BpaTy
KOMMEHCUPYIOTCA NnaTenbLnMKOM Ha OCHOBaHMKM AeNCTBYOWMX TapudoB. Bo3spaT nnatexen, olimbo4HO
HanpaBrieHHbIX Ha MONOMHEHNE NULEBOro cYeTa KNMeHTa, OCYLLLECTBNSAETCH KOMMNaHMen B crnyyae Hanu4yums



cpencrTs And Bo3Bparta owmnbo4vHoro nnarexa Ha 6anaHce YKa3aHHOro B niaTte>HoM AOKYMEeHTe nnueBoro
c4yeTa Ha MOMEHT 06pa6OTKM 3adABlIEHNA KIMEHTa.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeucnonHeHne nNMBO HeHaanexawee UCNOMHEHNEe JOroBOpa CTOPOHbI HECYT OTBETCTBEHHOCTb B
COOTBETCTBMM C 3akoHogatenoctBom Pecnybnukn benapycb. [pn 3TOM KOMMaHWA He HeceT
OTBETCTBEHHOCTb 33 YMYLEHHYIO BbIFOAY, MPUYUHEHHYIO KIWEHTY HeHaanexawym MWCrofHeHneM
Aorosopa.

5.2. 3a npocpouky onmaTtbl ycryr, B pe3ynbTaTe 4ero y KnMeHTa BO3HWKaeT 3a40fMKEeHHOCTb nepen
KOMMaHWen, KMMeHT onnavnBaeT KoMmnaHum neHio B paamepe 0,5% oT CyMMbl 3a0MKEHHOCTU 3a KaXKAbIN
AeHb MPOCPOYKKU, a Takke NPOLEHTbI, onpedensemMble CTaBKOM peduHaHCMpOoBaHuS HauuoHanbHoro
Banka Pecnybnuku Benapyce.

5.3. B cnyyae BO3HWKHOBEHWSI 3a0/MKEHHOCTU Y KIUEHTa-IopuaMYeckoro nuua unv UHanBuAyanbHoro
npeanpvHMMaTenss KOMNaHWs BrpaBe BbICTaBUTb MnaTexHoe TpebosBaHve WMAM MPETEH3UI0 Ha CymMmy
3a[J0MKEHHOCTM C y4yeToMm LiTpadpHbIX caHkumi. Ecnv pgaHHoe nnatexHoe TpeboBaHve/npeTeH3ns He
OyadeT akuenToBaHo/ONnayeHa B TeyeHwWe ABaguatv AHEN CO OHA MONyYeHus KNMEHTOM, Ha KIueHTa
HanaraeTcs wrpad B pasmepe 5 6a30BbIX BEMNYMH.

5.4. CTOpPOHbI He HeCyT OTBETCTBEHHOCTb 3a HeucnonHeHue nMbo HeHagnexalee UCNofIHeHVWe CBOMX
obsa3aHHOCTEN NO OOroBOpy, €CNM WX HEUCMNOMHEeHMEe BbI3BaHO AEeNCTBUAMMW HENPeoaoNIMMON CuIbl
(M3paHune 3akoHOAATeNbHbIX akTOB U MHble AENCTBUSA roCyAapCTBEHHbIX OPraHOB YNpaBneHns, uMetoLLme
cnegcTBMeM orpaHuyeHre cnocobHOCTM KOMNaHMM NPedoCcTaBnATb YCyru, a Takke CTUXuiHble 6eacTeug,
KaTacTpodibl, BOEHHbIE AENCTBUA U Npoyee).

5.5. KomnaHus He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cboum B paboTe ceTun cBa3n (4o 48 yacos), B TOM
yncne BO3HMKWIME B pes3ynbTate MpPOBEAEHUS MWCMbITaHUW, MOHTaxa, OOHOBMEHWS U TEXHUYECKOro
o6cnyxmBaHusa 060pyaoBaHUS.

5.6. KoMnaHusa He HeceT OTBETCTBEHHOCTb 3a Ntobble NOCNeACTBUSA NOMb30BaHWS CETbIO CBA3M KOMMaHWN.
5.7. KnueHT HeceT NomHyo OTBETCTBEHHOCTb B Clydae mcnonb3oBaHusa SIM-kapTbel 1 ycnyr no gorosopy
TpeTbuUMu nNuuamMu, B TOM Yucrne B criydae yrepu unm kpaxu SIM-kapTbl n HecBoeBpeMeHHOro obpatleHus
KMMEeHTa B KOMMNaHMI0 C NPOCLOOM NPUOCTAaHOBIEHMS OKa3aHUs YChyr.

5.8. KnneHT HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb KoAa AOCTYMNa M UHbIX MepCoHasbHbIX Naposnen, a B
cnyyae pasrnaweHus AaHHoOW uHdopmMaumm, o0b6sa3aH coobwmnTe 06 3ToM, 0OpPaTUBLUMCL B KOMMAHWIO C
AOKYMEHTOM, YAOCTOBEPSAIOLWNM MMYHOCTb (ANa npeacTaBuTenei IpuaNYeckUxX nuy — ¢ AoOKyMeHTaMmu,
NOoATBEPXAaoLWUMK NOMHOMOYNS Y FIMYHOCTL 06paTUBLLErocs).

5.9. Bo BceM WHOM, He YperynupoBaHHOM HAaCTOSLIMM [OrOBOPOM, CTOPOHblI PYKOBOACTBYHOTCH
3akoHofaTtenscTBom Pecnybnukn benapychb.

5.10. Cnopbl NO OOroBOpYy paspeLlarTcs B XOA4E B3aMMHbIX NEperoBopoB. B crnyvyae HeOoCTuKeHus
CTOPOHaMM B3avMHOMO COrnacusi Cnopbl Mexagy HUMK paccMmatpusatoTca B cygax Pecnybnukn Benapycb
no BblIBOpy UCTUA: NO MECTY HaxXOXAeHWs OTBeTYMKa — mandeckoro nuua unm B cyge LleHTpanbHoro
pavioHa r. MuHcka. Cnopbl € OpMANYECKUMU NULLEAMI paccMaTpMBaTCs SKOHOMUYECKMM CyA0M . MUHCKa;
5.11. KoMnaHus HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME KayecTBa OKasblBaeMblX YCMyr nepegadu
AaHHbIX TPeOOBaHUSIM TEXHUYECKMX HOPMAaTMBHbIX MPaBOBbIX aKTOB W YCIOBUSIM HACTOSALLEro JOroBopa
CornacHo AencTByloLLeMy 3akoHogaTtenbcTBy Pecnybnukn benapychb.

5.12. KomnaHua 6BRsieTCA YNOMHOMOYEHHbIM MOCTaBLUMKOM WHTEpHeT-ycnyr cornacHo [pukasy
OnepaTuBHO-aHanNUTM4eckoro LeHTpa npwu MNpe3vgeHte Pecnybnukm Benapycb ot 17.12.2010 Ne92 u
0653yeTcs BbINONHATL TpeboBaHUs, NpeabsaBrsAeMble K YNTONHOMOYEHHbIM NOCTaBLUMKaM UHTEPHET-yCnyr
(MpunoxeHwue K «NonoxeHunio 0 nopsgke onpegeneHns ynornHOMOYEHHbIX MOCTaBLUUKOB UHTEPHET-YCIyry,
yTBepxaeHHoMmy [lpukasom OnepaTuBHO-aHanNUTMYeckoro ueHTpa npw [lpesvgeHte Pecny6nuku
Benapycb 02.08.2010 Ne 60) pOns KAMEHTOB, SBNSAIOWMUXCA [FOCYAAPCTBEHHbIMW OpraHamMum unu
opraHusaumsimm (cornacHo nyHkTy 7 Ykasa lNpesmgeHTta Pecnybnuku benapycek Ne 60 ot 01.02.2010).
5.13. KomnaHus, BbINOMHAS OYHKLUW YNONHOMOYEHHOrO NOCTaBLLMKa MHTEPHET-YCNYr, OCYLLEeCTBNSAET Ans
KnueHToB, ABRSAIOWMXCS roCy4apCTBEHHBIM OPraHOM MU OpraHn3auuen, MexceTeBoe 3KpaHMpoBaHue no
noptaMm MpPOTOKOMOB TPaHCMOPTHOrO YPOBHA Ha OCHOBaHWM COOTBETCTBYIOLUMX AOMOMHUTENbHbIX
A0roBopoB. B cnyyae oTcyTCTBMSA AONOMHUTENbBHBIX JOTOBOPHbLIX OTHOLLEHMI KoMMNaHWs He ocyLlecTBnsieT
WHAMBMAYaNbHOE MEXCETEBOE IKPaHNpPOBaHME MO MOpTam MPOTOKOSIOB TPAHCMOPTHOIO YPOBHS.

5.14. KnueHT, ABNSIOWNACA rocygapCcTBEHHbIM OpraHOM UIu opraHusauuen (cornacHo nNyHKTy 7 Ykasa
Mpe3angeHTa Pecnybnukm bBenapyce Ne 60 ot 01.02.2010), o6s3yeTcss B MNUCbMEHHOM Buae
WHMOPMUPOBATL KOMNAHUIO O Ha3Ha4YeHNW KOHTAKTHOrO Nnua (KOHTaKTHbIX NyL) Ans B3aMMogencTBums no
TEXHUYECKNM BOMPOCaM Kak Npu 3aknioyeHn 4OroBopa, Tak 1 B Criyvae U3MEHEHMUS KOHTaKTHbIX AaHHbIX.

6. Cpok genMcTBUSA JOroBopa u NopsafokK ero U3SMeHeHUA U pacTopXKeHUs
6.1. [JoroBop BCTynaeT B CUSTy C MOMEHTa 3aKNiYeHnsa 1 gencTesyeT oauH rog. Ecnn HM ogHa u3 CTOPOH
He nosgHee, Yyem 3a 30 OHeN OO0 UCTEYEHMS CpoKa AeWCTBUA JorosBopa, NMUCbMEHHO He 3asiBUT O ero
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pacTOPXXeHWW, OH CYUTAETCH MPOSIOHTMPOBaHHBIM Ha KaXabl Nocneaywlwmn KaneHgapHoli rog go
UCTEYEHUs CpoKa OENCTBUSA NULEH3UMN KOMMaHNW.

6.2. KnueHT BnpaBe B noboe BpemMs oTKasaTbCs OT YCNYyr U pacTOpPrHyTb AOroBOP B OOHOCTOPOHHEM
nopsigke, opopMuB COOTBETCTBYIOLLEE 3asiBNEHUE, MpU YCrOBUWM OTCYTCTBUS 3a40MMKEHHOCTU nepej
KOMMaHMEN C y4eTOM LITPadHbIX CaHKLUMA, ECIIM OHM NPeayCMOTpeHbl AoroBopomM. CueT ¢ nHdopmaumen
0 cocTosHUKM HBanaHca nMUEeBoro cyeTa/HauMCNEHNSAX BbICTABSAETCS KOMNaHnen B TedeHne 7 6aHKOBCKUX
AHen (B cnyyae nonb3oBaHns ycnyron «MexayHapoaHbI POYMUHIM» — Nocne NOCTYNNeHNs nHgopmMaumm
06 oOKasaHHbIX ycryrax OT POYMWHrOBbiX MapTHepoB, HO He no3gHee 30 AHen co OHSA odopmIeHus
3asBIieHNs O pacTopXXeHun Jorosopa). Bo3BpaT octaTka AeHEeXHbIX CPeacTB NPOM3BOAMTCS KOMMNaHWen B
TedyeHne 30 OaHKOBCKMX AHEN CO OHSA perncrpauumn 3asBreHust B OUINIMHIOBOW CUCTEME KOMMaHWUW.
6.3. B cniyyae oTkasa knmeHTa oT 06cnyxmBaHnst aboOHEHTCKOro Homepa B TeveHue 120 gHel ¢ MOMeHTa
3aKnyeHnsa gorosopa KnNuveHT ynnaduBaeT KomnaHuwm nnaTy 3a npekpalieHve obcnyxmBaHUsA Takoro
aboHeHTCKOro Homepa B pa3mepe, ycTaHoBrneHHoM KomnaHuewn, encTBylOLLEeM Ha MOMEHT 3asiBNeHus
KNueHTa o npekpaLleHnn obecnyxmBaHnsa aboHEeHTCKOro Homepa.

6.4. Mpwn pacTopxeHnMn OroBopa 0AHOPAa30Bble B3HOCHI 3a YCIyru: nogknioveHme, Bbibop Homepa, cMeHa
TapuHOro nnaHa u T.4., He BO3BpawaTcs. BoHycbl 1 cknaku, npeanaraemble KOMNaHUeW KNUeHTY B
pamMKkax pekrnaMHbIX akuuii, B JEHEXHOM 3KBMBANEHTE He BbiNaynBaloTCs.

6.5. KomnaHusa BnpaBe pacTOprHyTb JOrOBOP B OAHOCTOPOHHEM MOPSAKE B Cry4vasx:

- eCNnW KITMEHT cMCTEMATUYECKM (OBa 1 bornee pasa) HapyLlaeT yCroBMs onnaThl YCNyr;

- €CNU KINWEHT He onnartun ycnyru B TedeHne 150 gHen co AHA ero OTKIIOYEHNst OT CETU CBA3WM KOMMNAaHWK
(6noknpoBkn);

- NpyM  WCMOMb3oBaHUM KNMeHToMm SIM-kapTbl C MW3MEHEHHbIM MpPOrpaMMHbIM  0bGecneyeHreMm.
6.6. WMameHeHne poroBopa npoucxoouT MyTeM pas3MelleHus COOTBETCTBYHLWeN WHgopmauun o6
M3MEHEeHUN YCMOBWUW [OroBopa, Mopsigka OKa3aHus YCNyr, a Takke WHbIX U3MEHEHWsX, CBSA3aHHbIX C
06CcnyXMBaHWEM KNeHTa B KOMNaHuu1, Ha oduumansHOM canTe komnaHum www.Al.by.

6.7. B cnyyae okasaHus abBoOHeHTY ycryrm nepeHocumMocTn aboHEHTCKOro Homepa, AOroBop cymTaeTcs
pacTOprHyTbiM C MOMEHTa MNOMy4YEeHUss OnepaTopoM-PELUNUEHTOM MOATBEPXKAEHNS BO3MOXHOCTM
nepeHoca aboHeHTCKOro Homepa 6a3sbl 4aHHbIX TEPEHOCHMbIX HOMEPOB.
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