NMopsaagoKk npepgocraBrieHMss ycnyr B paMkKax
komMmnnekcHoro npoaykra MEIrA lNpaum

YacTHbIM KnneHTam
23 deBpans 2026
TepMuHbI 1 onpeaeneHus

KomnnekcHbin npoaykt MEIA [lpaum (panee MEIA Tlpanm) — 3TO NpoaykT,
COCTOSILLMI M3 OBYX TapuU@HbIX MMAaHOB, NPefyCMOTPEHHbIX HAaCTOAWMM MNOPSAKOM,
KOTOpble HeOOCTYNHbI AN Bbibopa No oTaenbHocTU. [pegocTtaBneHne ycnyr B paMkax
META lMpaim MOXeT OCyLLEeCTBATLCSA C OAHOBPEMEHHbLIM OKasaHWeM YCryr B paMKax
poropopa 06 okazaHuM ycnyr no cetm OUKCUMPOBAHHOW CBSA3WM w/unn pgorosopa o6
OKa3aHuu yCnyr 3NeKTPOCBSA3MW.

OcHoBy komnnekcHoro npoaykta MEIA lNpanm coctaBnsoT 2 aboHeHTa: aboHEHT
ANA MHTepHeTa Ans goma (TapudHbi NnaH COTOBOW MOABWXKHOW 3f1IEKTPOCBA3N UNKA
MKCMpOBAHHOW CBA3N) M aboHeHT ana cmapTdgoHa (TapudHbIM NfaH COTOBOM
NOABWXXHOWM 3N1EKTPOCBSA3M), KOTOpble 06pa3yoT KOMMIEKCHbIN NPOAYKT B COBOKYMHOCTU

TapudHble nnaHbl COTOBOW NOABUMXXHOW 311IEKTPOCBA3N, KOTOPble MOTyT BXOAUTb
B cocTaB KomnnekcHoro npoaykta — MEIA NMpanm (Mobile), META Mpaiim (poyTep).

TapucdHbIM NnaH (pUKCMPOBaAHHOW CBSI3U, KOTOPbIA MOXET BXOAUTb B COCTaB
KoMnnekcHoro npoaykra - MEI'A Npanm (Fixed).

1. OnucaHune n coctaB KomMmnsiekcHoro npoaykrta MEIA Mpanm

1.1 TapudHbii nnan META MNpaiim (Mobile):

TapudHbIn BkntoueHo B aboHEHTCKyto nnaty

nnax

META T[Mpaim - 6€3NMMUT MUHYT BO BCe CeTU

(Mobile): - 30 'b nHTEepHeT-Tpadmka 6e3 orpaHNYeHnst CKOpoCTH, Aanee 6e3nMMuT

Ha ckopocTu go 1 Moéut/c

- ycnyra dopcax

- ycnyra Pexxum mogema

- ycnyra CemenHas nognmcka

- 500 M6 nHTEpHET-TPaUK B POYMUHIe
- noanucka VOKA «Bce BkIto4eHO»

1.2 HTepHeT onsg goma:

1.2.1 HTepHeT ons goma, KOTopbii MOXeT NpeaocTaBnsaTbCa HAa OCHOBaHUM LOroBopa
06 okasaHuu ycnyr no cetn UKCMpPoOBaHHOM CBA3KN - TapudHoro nnaHa MENA lMNpanm
(Fixed):



TapudHbIn BkntoyeHo B aboHEHTCKyto nnaty

nnaH
META TMpaim - Be3anMMnTHLIN 4OCTYN B MHTEPHET Ha ckopocTu ao 100 MouTt/c
(Fixed) - VOKA naketa IPTV CouuanbHbii

- KabenbHoe TeneBngeHne*

* rpu Hasau4qduu mexHU4YecKoU 803MOXXHOCMU

1.2.2 IHTepHeT ans goma, KOTOpbI MOXET NpeaocTaBnsaTbCs Ha OCHOBaHUM JOrosopa
06 okasaHum ycnyr anekTpocBasn — TapudHoro nnaHa MEIA MNpanm (poyTep):

TapudHbin BkntoueHo B aboHEHTCKyt0 nnaty
nnax
MEFA [paiim - 30 'b nHTEpHET-Tpaduka 6e3 orpaHMYEeHNs CKOPOCTH, Aanee 6e3nUMUT
(poyTep) Ha ckopocTun o 1 Moéut/c
- ycnyra ®opcax
- ycnyra Pexum mogema

1.2.3 [lpepoctaBneHMe KOMMMEKCHOrO MpoAykra BO3MOXHO MNPUM OAHOBPEMEHHOM
Bblbope TapudHoro nnaHa MEIA lNMpanm (Mobile) n META lMpanm (poytep) nunu META
Mpanm (Mobile) n META Mpanm (Fixed).

2. MNpenocTaBneHne KOMMMIEKCHOro NPOoAyKTa A0CTYMHO PU3NYECKUM NLAM, FpaXkaaHam
Pecny6nukn Benapycb, WHOCTpaHHbIM rpaxgaHam W nuuam 6e3 rpaxgaHcTBsa,
MMEILLIMM BN Ha XUTENbCTBO Ha TeppuTopumn Pecnybnvkmn Benapycbk B cnyyasix:

2.1 Mpwn 3akn4eHnn HOBOro AoroBopa 06 OkasaHuMM YCNnyr 3NeKTpocBs3n C BbiIOOpOM
TapuHbix nnaHos META Mpanm (Mobile) n META Tpainm (poyTep);

2.2 [lpn cmeHe TapudHoro nnaHa Ha MEIA [llpanm (Mobile) ¢ ogHOBpEMEHHbIM
3aknoyeHrem gorosopa o6 okasaHwum ycnyr anektpocsasun no tapudgpy MEFA [Mpainm

(poyTep);

2.3 lMpwn 3akno4eHnn HOBOro AoroBopa 06 OkasaHuMM YCNyr 3NeKTpocBs3n C BbiIOOpOM
TapudHoro nnaHa MEIA lNpanm (Mobile) n ogHoBpeMeHHbIM 3akrtoyeHem gorosopa 06
OKa3aHuuM ycnyr no cetun pukcupoBaHHoun cBsa3m no tapudy MEA Mpanm (Fixed);

2.4 [lenctBytownm aboHeHTam MOBUIBHOM CBA3KN NpU CMeHe TapudHoro nnaHa Ha META
Mparm (Mobile) n ogHOBpeMeHHOM 3akrntoyeHun gorosopa o6 okasaHuKM ycnyr nNo cetu
domkcmpoBaHHon cBa3un no Tapudy MEIA MNpanm (Fixed);

2.5 lMpwn 3akn4eHnn HOBOro AoroBopa 06 OkasaHuM YCIyr aNeKTpPoCcBs3n C BblIOOpOM
TapudgHoro nnaHa MEIA [Mpanm (Mobile) n ogHoBpemMeHHOM cMeHoW Tapuda no
Aorosopy 06 okasaHun ycnyr no cetn oukcMpoBaHHOM cBA3n Ha Tapud METMA lMpanm
(Fixed);



2.6 [Hencteyowmm aboHeHTaM MOOMMbHOM U (PUKCMPOBAHHOW  CBA3M  Mpu
OAHOBPEMEHHOM CMeHe TapudoB Ha TapudHbin nnaH MEFA lMpanm (Mobile) n META
Mpanm (Fixed) cooTBETCTBEHHO.

3. KoMmnnekcHbI NpoayKT AOCTYNEH A5 UCNOMb30BaHNA B OnpefeneHHbIX HaceneHHbIX
NyHKTax, No onpefeneHHbM agpecam (ganee agpecHas nporpamma). lNogpobHee ¢
a[peCHOM NPOrpaMmMon MOXXHO O3HAKOMUTBLCS B MarasmHax A1, KOHTaKT-LeHTpe.

4. MecTa noakntoyeHnsa KOMNNEeKCHOro npoaykra:

e MmarasuHbl A1;
e JIOMOXO3ANCTBA;
* NYHKTbI NpPoAax n obcnyxmneaHnsa opuumanbHbIX JUNEPOB.

5. TapudHbin nnad META MNMpawnm (Mobile):

5.1 TapudHbin nnaH MEFA T[lpanm (Mobile) sBnsetca HeOTbEMMEMOM 4acTbio
komnnekcHoro npogykra MEIA MNpanm.

5.2 B pamkax TapudHoro nnaHa MEIA lNpanm (Mobile) npegoctaBnseTcst BO3MOXHOCTb
NOAKMNIOYEHMSA OONOSNTHUTENbHBIX MUHTEPHET-NAKETOB.

5.3 Ha TapudgHom nnaHe MEIA T[lpanm (Mobile) npegocrtaBnsaeTcss BO3MOXHOCTb
nogkntoveHnsa gononHutenoHoro naketa 500 CMC, Pexum mogema camoCTOATENbHO B
KaHanax camoobcnyxmnBaHus.

5.4 MNpun npocMOTpe BUAEO OHMAWH MakCcMMalibHOe Ka4eCTBO HE OrpaHMYeHo nepBbie 3
MecsiLla C MOMEHTa MOAKITYEHNA Ha TapudHbIN NNaH, ganee MakcumarbHO JOCTYMHOe
KadecTBO Bnaeo — B popmate 480p.

5.5 B aboHeHTCKkyto nnaTty TapudgHoro nnaHa MEIA MNMpanm (Mobile) BkntodeHa nognuncka
VOKA «Bce BkntodeHo». OkasaHue ycnyr no KOTOPOW OCYLLIECTBIISIETCA B COOTBETCTBUMU
c MNMopsiakom okasaHus ycnyrn VOKA.

5.5.1 B cnyyae nepexoga Ha KOMMIEKCHbIN NpoayKT ¢ Bbibopom Tapuda MEIA lNpaiim ¢
COXpaHeHMeM HomMmepa TenedoHa KIMeHTY HeobXOAMMO OCyLLEeCTBUTbL MOBTOPHYHO
aBTopm3aumto B npunoxeHunn VOKA.

5.5.2 Ecnu oo momeHTa cmeHbl Ha Tapud META Mpaim (Mobile) y knueHTa paHee 6bina
nogkrnoydeHa ogHa mn3 nognucok VOKA, To nocne cmeHbl Tapuda, nnata 3a gaHHYHo
NoAnMCKy NPOAOIKUT B3MMATbLCSA COrfacHo TapudamM KoMMnaHuu.

5.6 B aboHeHTCKyt0 nnaty TapudHoro nnaHa BkioveHo 500 M6 uHTepHeT-Tpadmka B
poyMuHre 6e3 BO3MOXHOCTM YrpaBrieHus.

5.6.1 Wcnonb3oBaHue BKMIOYEHHOr0 B abOHEHTCKYD nnaty WHTepHeT-Tpaduka B
POYMWHre  OOCTYMHO MpPW  HanmuMyuu  MOAKMOYEHHbIX  ycnyr «MexayHapoaHbin
poyMuHM» unu « CMC-poymuHry , a Takke «MobunbHbeii nHTepHeT» («MHTepHeT ana
TapuHOro nnaHa).

5.6.2 [lpn wncnonb3oBaHUM WHTEpHeT-Tpaduka B POYMUHre, BKIHOYEHHOTO B
aboHeHTCKyl0 nnaty Tapuda, aboHeHT 00s3aH CaMOCTOATENbHO KOHTPONMPOBATb
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perncTpauunio CBOero MobunbHOro YCTPOMCTBA B CETSAX POYMUHI-NapTHEPOB, B KOTOPbIX
AOCTYMHO WCNONb30BaHME POYMUHI MHTepHeT-Tpadmka. CO CMCKOM CeTen MOXXHO
O3HaKoMuUTbCA B npunoxeHnn Mo A1, Ha cante KomnaHuu, a Takke npu nomowm USSD
*141*3*2*4# BbI3OB.

5.6.3 KomnaHusi He HeceT OTBETCTBEHHOCTb 3a BbIOOp onepaTopa Mpu perncrpauumn
aboHeHTa B POYMMHIe M 3a KayecTBO W 30HY MOKPbITUS OnepaTopoB-NapTHEPOB MO
POYMUHTY.

5.6.4 B cnyyae noaKmOYeHWst AOMNOSHUTENbHBIX POYMUHI-NakeToB ANsi MHTEpHeTa,
TpaduK BKMOYEHHbIN B Tapud ByaeT pacxodoBaTbCs B NepBYO ovepeab.

5.7 B aboHeHTCKyl0 nnaty Tapuda MEIA lMNpanm (Mobile) BkntodeHa ycnyra CemenHas
noanmcka.

6. CemenHasa noanucka — 310 ycnyra, no3BonsoLLas MCNnonb3oBaTb AONONHUTENbHBIN
Tpauk (MUHYTbI, MHTEPHET-TPpAUK) mexay 3-Msi abOHEHTCKMMU HOMepamMu (ganee —
yyacTHukn CemenHoun nognuckn). [laHHble Homepa gobasnsaoTca aboHeHTOM (ganee —
macTtepom CemerHon nognuckun) TapudpHoro nnaHa MEIA MNpanm (Mobile).

Ycnyra BknovaeT crneaylowmin obwmnm Tpadmk 4oCTynHbIM Ans 3Xx aboHEeHTOB:

e 60 ['6 nHTepHeT-Tpauka;
o be3anumMnT MUHYT Mexay yd4acTHukamm CemenHom NoAnncku 1 Mactepom.

6.1 AGoHeHT, obcnyxuBatowminca no TapudpHomy nnaHy MEFA [Mpanm (Mobile),
ABNSAETCA MacTepoM.

6.1.1 Mactep ynpaBndaeT npurnaweHnemMm ydactHMkoB B CemMerHyo nognucky, a Takke
NCKNIYEHNEM/U3MEHEHNEM HOMEPOB Y4aCTHUKOB.

6.2 MacTtep MoxeT npucoeanHnTb kK CemenHom nognucke o 3-x HomepoB aboHeHTOB A1,
dur3nyeckmx nuu, obCnyXxmBarLMXca Ha TapudHbIX NNaHax ¢ aboHeHTCKOW nnaTon (3a
NcknyeHnemM TapudHbix nraHoB «Henocepay, «llepegava gaHHbIX», «v-TenemeTpus
160», TapndosB ¢ NpegonnaTton, a Takke NpeanoXeHun, KOTopble NPeaoCTaBsAlTCH B
pamMKax nHgmeugyarnbHon kopnopatmsHoun nporpammel (VKIM)).

6.3 YnpasneHue ycnyron CemernHas nognucka (nogkroyeHme/nameHeHme/ncknoyeHme
YYaCTHUKOB) OCYLLECTBNSAETCS MacTepom Yepead npunoxeHne Mo A1/JIndHbin kabnHeT.

6.4 [Ona Toro, u4tobbl cTatb Yy4yacTHukom CemenHoM noANUCKM  Mocne
NoaKIYeHns/M3MeHeHns1 aboOHEHTCKOro Homepa mactepom, otnpasnsetca CMC c
npegnoxeHnem npucoeanHeHus k CemenHon nognucke. ABGOHEHTY-y4aCTHUKY, nocne
nosly4yeHust Ha ceor Homep CMC - npurnawenuns, HeobxoaMmo NoATBEPAUTL ydacTue ¢
nomouybo USSD *188#.

6.5 T[logkntodeHne/mameHeHne/mcknoveHne  ydactHmkos  CemMenHOM  nNognucku
OCyLlecTBNAeTca B TeyeHue 24 4yacoB C MOMeHTa (OpMUpPOBaHWA 3anpoca B
npunoxeHun Mon A1/JinyHom kabuHeTe.

6.5.1 [Jo MomeHTa WCKMYeHns Yy4yacTHuka u3 CeMenHon noanuckn aboHeHT
npoaosiKaeT Nonb3oBaTbCH TPAaUMKOM, BKITHOYEHHBLIM B NOLMUCKY.



6.6 Tpaduk, BkniodeHHbIn B CeMenHylo MOAMUCKY OOCTYMEH Yy4YaCTHUKaM TOMbKO B
criyqae, ecnu macTtep HaxoAuTCs B CcTaTyce OTMYHOM OT « BrioknpoBaH».

6.6.1 lNocne BbIxoga macTepa u3 crtatyca «bnokmpoBaH» BOCCTAHOBSIEHNE BO3MOXHOCTH
BOCNosib3oBaTbCcs TpadmkoMm n3 CemMenHOW NOANUCKM NpefoCcTaBnAeTcs y4acTHUKY B
TeyeHue 24 4acos.

6.7 O6wmin octatok Tpaduka no CemenHon nognucke, 6e3 pasbuskn Ha notpebneHue
Mo KaXgoMy M3 y4acTHMKOB YCnyrn, otobpaxaeTca Kak yvYacTHWKaMm, Tak U mMacTepy B
npunoxeHun Mon A1 B pasgene «CemenHas nognmckay.

6.7.1 OOGHoBneHve WHpOpPMaUMM MO OcTaTKy WHTEepHeT-Tpacdmka BO3MOXHO B
crieayroLmx crnyyasx:

e KOrga oguH unu bonee y4vacTHukoB CeMenHOW MNOAMNUCKM HaXOASATCS OHMaWnH,
obHoBneHne nHdopmauum o6 octaTkax MHTepHeT-Tpaduka naet no 100 M6.

eecnn Bce YyyacTtHukn offline, TO oTOOpaxaeTca Tekywlee 3Ha4yeHue
NCNOSIb30BaHHOIO MHTEPHET-Tpaduka.

6.8 YyacTHMK MOXeT oTKa3aTbCs OT ydyacTna B CemenHoM nognucke B npuoxeHnn Mown
A1/llnuHom kabuHeTe B pasgene CemenHaa nognucka. ObpaboTka 3anpoca NponucxoamT
B TeyeHue 24 4acos.

6.9 AGOHEHT OAHOBPEMEHHO MOXET OblTb YYaCTHMKOM TOSfbko ogHon CemMenHon
NOAMUCKM.

6.10 Tpadwwmk, BKItoYeHHbIN B CeMenHyo NOANUCKY, He AeNUTCA MeXay y4acTHUKaMu Ha
paBHble JONN U pacxodyeTcs Mexay HAMW UCXOAs U3 MHOMBWUAYyanbHOro notpebneHus
Kaxxgoro.

6.11 WHTepHeT-Tpadumk, BKAOYeHHbIM B CeMenHylo MoAnMCKY pacxogyetcs nocne
Tpaduka, BKMNHOYEHHOrO B abOHEHTCKY nnaTy TapudgHOro nraHa y4acTHuUKa, a Takxke
nocrne ucnonb3oBaHus Tpaduka OT OOMNOSNHUTENbHbLIX MNakeTOB MWHYT U UHTEPHETA,
NOOKITIOYEHHbLIX Ha abOHEHTCKMM Homep Yy4yacTHuka CemenHonm nognucku (3a
ncknoveHnem Tapuda lMpolue NpocToro)y.

6.12 B cnyyae, ecnu TapudHbie nnaHbl yvacTHuMkoB CemenHOW noAnmncKu
npegycMmatpmusatoT Nobrmblie HoMepa, TO TpaduK, BKITOYEHHbIN B CeMenHyo Nnognucky,
He pacxoayeTcs Ha AaHHble Nbumblie Homepa.

6.13 [lo momeHTa aktmBaumm aboHeHTa ¢ TapudHbiM nnaHom META lMpanm (Fixed)
ycnyra CemenHas noanucka He NpedoCTaBnsieTCsl B paMKax KOMMMEKCHOro npoaykra
META lMpaim.

7. TapudHbin nnad MEFA lNMpawnm (poyTtep):

7.1 TapupHbein nnad MEFA Tllpanm (poyTep) €BNAETCS HEOTbEMMEMOM YacTbio
KOMMIIEKCHOro npoaykra.

7.2 TapudHbii nnadH META Mparim (poyTep) AOCTyneH nNpy HOBOM NOAKIKOYEHUN nNnbo
CMeHe B pamkax npegnoxeHna NHTepHeT onsg goma Ha KomnnekcHbi npoaykt MEIA
Mpanm.



7.3 Ha TapudHoM nnaHe [OCTYyMHbI ycrnyrn nHTepHeTa. Vcnonb3oBaHWe rornocoBbiX
BblIzoBoB CMC/MMS, ycnyr MexayHapoaHbin poyMUHT U MexayHapoaHble 3BOHKM, a
TaKke AOMOSTHUTENbHbIX MaKeTOB MUHYT OrpaHUYEHO.

7.4 YnpaBneHue TapudHbIM NIaHOM B KaHanax camoobCny>xmBaHus HeAOCTYMHO.
8. TapudHbIn nnad METlA Npauwm (Fixed):

8.1 TapudpHbin nnaH MEFA Tlpanm (Fixed) <BndeTcs HeOTbEMIEMOW 4YacTbio
komnnekcHoro npogykra MEIA MNpanm.

8.2 TapudHbin nnaH MEIA lMpanm (Fixed) goctyneH npu HOBOM NOAKIHOYEHUN NMbOo
CMeHe TapuHOro nnaHa B pamkax komnnekcHoro npogykra MEIA lNpanm.

8.3 BO3MOXHOCTb MogKntoYeHUs TapuHOro nraHa, Kak M TEXHONOrMA MoAKIYeHUs
obopyaoBaHMa KNMeHTa K CeTM KOMMaHuW, ONpeaenslTCs UCXoAa U3 TeXHUYECKOW
BO3MOHOCTMW.

8.4 CkopoCTb nepedadnm [JaHHbIX MOXeT OblTb OrpaHudyeHa TeXHUYEeCKUMMU
Xapaktepuctukammn obopyaoBaHnsa wunu kadecteom Wi-Fi curHana. ®aktudeckas
CKOPOCTb [[OCTyrna B CeTb WHTEPHEeT 3aBUCUT OT KOofiMyecTBa OOHOBPEMEHHO
paboTatoLLmx nonb3osaTenien n napameTpoB NNHUN.

8.5 lNpu HanNMuMM TEXHNYECKON BO3MOXHOCTM MPeaoCTaBnseTcs AOCTYN K KabenbHoOMy
TeneBuAEHWIO, CTOMMOCTb KOTOPOroO BKIT0YeHa B aDOHEHTCKYI0 nnaTty TapudHOro nnaHa
META Tlpanm (Fixed) (HanmeHoBaHne ycnyr: «KOMMEKCHbIM  pacCLUMPEHHbINY,
«KomnnekcHbIn ctaHgapTHeIny, «Komnneke (FTomens)», « TC Komnnekey).

8.6 lNpun HanMynm 3agomKeHHOCTN Ha BanaHce NMUEeBOro cyeTa KOMMaHNA MMeeT Npaeo,
KaK CHWXaTb CKOPOCTb AOCTyrna B CeTb MHTEpHET Ao 256 KbuTt/c, Tak n npekpawartb
npegocTaBneHne ycrnyr O BHECEHUSA onnaThbl.

8.7 lNpn HeobXxoaAMMOCTU KIMEHT MOXEeT npuobpectn obopyaoBaHWe B pPacCpPOuKy
cornacHo [Mopsaky npefocTaBneHUst HeTepMMHanbHOro o6opyaoBaHUSA B pacCcpoyKy
KNMeHTam B paMKkax JoroBopa o6 okasaHum ycryr no ceTn hMKCMPOBaHHOW CBSA3MN.

8.8 Ha tapudHom nnaHe META lMpanm (Fixed) npegoctaBneHme gocTyna K KaHanam
naketa IPTV CouuwaneHbin (VOKA B cetn Ethernet mnu GPON A1) BknioyeHo B
aboHeHTCKyto nNnarty.

8.9 Ha TapudHom nnaHe MEFA [lMpanm (Fixed) no TtexHonormn GPON poctynHo
NoAKMNtoYeHNEe AONONMHUTENBHbIX YCNYr N0 YBENTMYEHNIO CKOPOCTN JOCTYNa B UHTEPHET.

» CTOMMOCTb yCNyrn CNNCbIBAETCHA €XeQHEBHO PaBHbIMWN JONSAMMU;
 YnpasrieHme ycrnyron 4oCTYMHO TONbKO B Mara3nHax A1.

8.10 OcobeHHOCTM NOAKMOYEHNSA MO CETU (PUKCUPOBAHHOWN CBSA3M:
. lMoanncaHne JOKYMEHTOB, CBA3AHHbBIX C JOrOBOPOM, @ TakkKe NnosiyyeHne u

nepegada MmyLLlecTBa, CBA3aHHOIO C JOrOBOPOM, OCYLLECTBMNSETCA TONMbKO TEM NINULOM,
Ybm AaHHble (PO, nacnopTHble AaHHbIE, aapec) ykasaHbl B Ka4eCTBe KNIMeHTa 4orosopa.



. CoTpygHUK KOMMNaHMM CBA3bIBaeTCHA B TeyeHue 5 paboumx gHen c gaTtbl
3aKknioYeHnss Jorosopa AN COorfacoBaHUA BpeMeHW Bble3fa cneunanuct  angd
NOAKMNOYEHMS.

. MoakntoyeHue KnmeHTa npomssoanTcs B TedeHme 10 paboumx gHen ¢ gatbl
3aKNYEHNss JOroBopa Mnpu yCnoBum obecneyeHnsa KIMEeHTOM BO3MOXHOCTU AocTyna
crneumanMcToB KOMNaHUN B NOMELLEHNE KIMUEHTA, a TakKe K CETAM CBA3M, KOMMNbIOTEPaM
N MHOMY OGOopyAoBaHUI. [ONONHUTENBHO KIMEHT OMKeH obecneynTb BO3MOXHOCTb
AO0CTyna crneumanucToB KOMMaHum K KabenbHbIM KaHanusaumam (Huwam), Tambypam
(kopugopam) XunbLoB, Yepes KOTopble NPOXOoAAT cnaboTouHbIE CEeTH.

. AKT BbIMOMHEHHbIX paboT NO opraHu3aLMm NOAKNIYEHNs NoanucbiBaeTcs
KNMMEHTOM MO OKOHYaHuMM paboT BHE 3aBMCUMOCTM OT pesynbTaTta. Ecnn nogkntoveHve
He COCTOSINOCb, NPU HEOBXOAMMOCTU, KIMMEHTY Ha3HavyaeTcs MOBTOPHLIN Bble3d (6e3
B3MMaHna onnarhbl).

. KpenneHne kabenst ot cnaboToYHON HULLKM 0 KBAPTUPHOW ABEPU KNMEHTa
ocyLlecTBngaeTcq B kabernb-kaHarbl N0 CTeHam B TamBype unm kopugope.
. Mpoknagka kabensa B MOMELLEHUU KIMEHTa OCYLLEeCTBNAETCA KOMNaHUen

TOMbKO NPWU YCMOBUW NPEOOCTaBEHUsT KITMEHTOM AOCTyna K MecTaM MNpPOKMagkM u K
MecTaMm KpenneHus kabens. lNMpu Hanuumm kabenb-KaHanoB B MMAMHTYCE BO3MOXHa
yknagka kabena B npenBapuTenbHO OTKPbITbI KIMEHTOM KaHan. [ns nogkntoyeHus
KNMMEHTCKNX YCTPONCTB KOMMaHWs NpeaocTaBnsieT Heobxoammoe Konn4ecTBo kabens, HO
He 6onee 30 (TpnguaTt) METPOB.

8.10.1 KomnaHuna rapaHTupyeTt cTabusibHyto paboTy Ha ceTu (PMKCUPOBAHHOW CBS3U U
BHYTPEHHUX pecypcax npu NOAKMYEeHUN 060opyaoBaHUSA KNNMEHTa Yyepes kabenb.

O6wue ycnoBus npeaocTaBrneHUs KOMNNEKCHOro npoAaykra:

9. ABoHeHTCKas nnata no TapI/IC*)HbIM nrnaHamMm KOMIMJIIEKCHOIo npoAaykta CrncbiBaeTCA
eXeaHeBHO paBHbIMU O0JIAMUN B COOTBETCTBUN C Tapl/l(paMl/l KOMNaHUN.

10. Mpwu nogkntoveHnn ycnyrmn «laysa» OygeT NpMOCTaHOBIEHO OKa3aHue BCEX YCnyr
CBSI3M B paMKax KOMMMEKCHOro NpoaykTa B TeveHue 24 yacoB. Oka3aHue ycnyru «lMaysa»
npoucxoauT cornacHo MNMopsaky okasaHus ycnyru «lMaysay.

11. B cnyyae 6510KMPOBKM B paMKax KOMMIIEKCHOrO NPOAyKTa Oka3aHMe BCEX YCNYr CBA3N
npuocTaHaBNMBaeTCs No NNLEBOMY CYETY.

12. BoamoxHOCTb nepeodopmneHnsa ocTynHa nnbo B pamkax KOMMEKCHOro NpoaykTa
META lNpanm, nnbo B pamkax npeanoxerHna MEI'A Makc. MHTepHeT ansa goma.

12.1 lNepeodopmMneHne KOMMNEKCHOro npoaykrta AOCTYMNHO TOMbKO MpU OTCYTCTBUM
AENCTBYOLWNX 06A3aTENbCTB Y NepBOHAYanbHOro KrMeHTa u npn HeobxoauMocCTn, ecnu
3TO NPeayCMOTPEHO KOMMMEKCHbIM MPOAYKTOM.

13. B pamkax komnnekcHoro npoaykta MEIA lNpanm cmeHa TapudHOro nnaHa goctynHa
B CrieayroLmx cnyyasx:

e Npn cMeHe TapudHoro nnaHa MEIA lMpanm (poytep) Ha Tapud METIA [Mpainm
(Fixed) npu ycnoBuu BbINOMHEHUS BCeX 0053aTeNbCTB M BbiNnaThl LWTPAgHbBIX CaHKLMN
No AOMNOMHUTESNTbHOMY COrfaLlLEeHNo K JOroBOpY NPy UX Hanu4un.



e Npu cmeHe TapudHoro nnaHa MEIA [llpanm (Fixed) Ha Tapud META [Mpainm
(poyTep) Npu ycnoBun BbINOMNHEHUSI BCeX 06A3aTENbCTB U BbiNMaThl LWTPAPHbLIX CAHKLMMI
No AOMNONHUTENBHOMY COrfaLlleHNo K AOrOBOPY NMpU UX Hanmyuu.

e PN OOQHOBPEMEHHOW cmeHe TapudHoro nnaHa MEIA lMpanm (Mobile) 1 META
Mpanm (poyTtep) Ha Tapudbl MEIA Makc (mobile) u MEI'A Makc (poyTep) npeanoxeHus
«META Makc. HTepHeT ans goma» nnbo HaobopoT COOTBETCTBEHHO.

14. PacTtopXeHne BO3MOXHO TOSbKO B Crlydae npekpalleHus obnyxmeaHna no BCEM
ycnyram cBsi3M KomnriekcHoro npogykta MEFA [llpanm, a Takxke npu ycrnosuu
cobrnofeHnsa Bcex ycrnosuin [JOMonHUTENbHOrO COrnalleHns K AOroBopy M Bbinnathbl
WTpadHbIX CaHKUUW MNpyU UX Hanu4uu. PacTtopXeHwe OAHOro u3 TapudHbIX MnaHoB
KOMIMIEKCHOro NpoAyKTa HegoCTYMHO.

15. Tpn npuobpeTeHnn obopyaoBaHMA B pPaACCPOYKY C  KIIMEHTOM 3aKniovaeTcs
AONOMHUTENBbHOE cornaweHne ¢ 06a3aTeNnbCTBOM MOMb30BaHWUS ycryramu CBSA3U B
pamkax TapuHbIX MAAHOB Ha CPOK, YKa3aHHbIA B JONOSTHUTESNTbHOM COrfalleHnu.

16. dencteme komnnekcHoro npoaykta MEIA MNMpanm npekpawaeTtcs:
16.1 npn cmeHe TapudHoro nnaHa MEIA MNpanm (Mobile);
16.2 npn cmeHe TapudHoro nnaHa MEIA MNpanm (Fixed);

16.3 npu pacTtopXeHun goroBopa 06 OKaszaHWWM YCryr 3neKTPOoCBA3N Mo TapudHOMY
nnany MEIA MNpanm (poyTep) nubo tapudHomy nnaHy META Mpanm (Mobile);

16.4 npn pacTtopXeHun gorosopa 06 okasaHUK ycrnyr No cetTu (OMKCUPOBAHHOW CBS3M MO
TapudgHomy nnany MEIA MNpaim (Fixed);

16.5 B cnyvyae nepeoopmMneHns oOpgHOro u3 [JOroBopoB 06 oOKasaHuMM ycnyr
ANeKTpPoCBA3n n/unu gorosopa 06 okasaHUM ycnyr no cetM (PUKCUPOBaAHHOM CBSA3M Ha
TpeTbe NNUOo CO CMEHOW TapudHOro nnaxa.

17. B cnyyae, ecnu He NpeacrtaBnaAeTcs TEXHUYecKas BO3MOXHOCTb MOAKIMHYEHUS Ha
TapudHbii nnad MEA lMNMpanm (Fixed), komnaHmns octaBnsieT 3a cobor npaBo M3MEHUTb
TapuHbii nnaH MEA lMpanm (Mobile) Ha TapudHbIn nnaH Opans AHAM.

18. YnpaBneHue ycriyramu B pamkax komnnekcHoro npogykra MEIA lNpanm gocTtynHo B
npunoxenun Mon A1 n JlInyHom kabuHeTe.

19. KomnaHus BnpaBe B OAHOCTOPOHHEM MOPSiAKE U3MEHATb HacToswmn [lopsagok,
onybnukoBaB U3MeHeHNsa Ha opuumansHOM cante www.al.by.

20. Bo Bcem MHOM, He yperynupoBaHHOM HacTOAWMM [1opsaaKoM, KIMEHT N KOMMaHUS
PYKOBOACTBYIOTCA MOMOXEHUAMU JoroBopa 00 okasaHun yCryr aneKkTpocBsaAsv u/unu
porosopa o6 okasaHuu YCnyr no cetu UKCUPOBAHHOW CBSA3W, 3aKMOYEHHOro MeXay
KNWEeHTOM 1 KOMMaHWeN, a Takke nopsgkaMmv okasaHus ycrnyr KOMnaHuu.


http://www.a1.by/

