Horosop 06 okazaHuu ycnyr no ceTn (pKCUPOBaHHOMN CBSA3U

1. O6wme nonoxeHus

1.1. Hactoswun poroBop 06 oOkasaHuuM yCnyr no cCeTu (PUKCUPOBAHHOW CBSA3WN perynupyet
OTHOLLEeHMSA Mexay YHUTapHbIM NpeanpuaTneM no okasaHuto yenyr «A1» (ganee — KOMnNaHus) v KNMEHTOM.

1.2. B HacToslLLEeM JOroBOpPE UCNONb3YOTCA CrieaytoLmMe TEPMUHbI U UX OnpeaeneHuns:

KomnaHus — YHuTapHoe npeanpustue no okasaHuio yenyr «A1lx», ocylectensioLLee 4eaTenbHOCTb
MO OKa3aHWIO YCIyr 3NEKTPOCBA3N HAa OCHOBaHWWM NUUEH3UN MuHUCTEepCcTBa CBA3N U MHGOpMaTU3aLmm
Pecnybnukn Benapycbk. JluueH3usa Ha npaBo OCyLLEeCTBNEeHMs AeAaTenbHOCTM B obnacty cBsasm per. Ne
02140/925, BblgaHa MuHMCTEPCTBOM CBSA3N U MHGopMaTudauun Pecnybnukn benapycb Ha ocHoBaHWM
pelueHus ot 24.08.2007 Ne53. P/c BY87 PJCB 3012 0002 4110 1000 0933 gnsi onnaTbl 3@ YCyru cBA3u,
p/c BY05 PJCB 3012 0002 4110 0000 0933 ans onnatbl 3a o6opyaoBaHue B OAO «[lMpnopbaHk» LIBY
Ne115, BUK PJCBBY2X r. MuHck, yn. KponotkuHa 91, YHIT 101528843, OKIMO 37522963. TenedoH
KOHTaKT-LleHTpa u1 cryxbbl TexHM4YecKkon nogaepxku - 150.

KnueHT — pmsmnyeckoe nnbo topuagmdeckoe nuuo, a Takke UHOUBMAyanbHbIN NpeanpuHuMmarens, ¢
KOTOPbIM 3aKyeH AoroBop 06 okasaHum ycnyr no cetn UKCMPOBaHHOW CBA3M.

Touka noakKnYeHUs1 KNMeHTa — agpec akTUYeCKoro pacrnonoXeHnst OKOHEYHOro aboOHEHTCKOro
obopynoBaHusa KnueHra.

Yenyru — ycnyrn ¢Bs3u U uHble (4ONOMHUTENbHbIE) YCIYT.

CeTb chMkcMpoBaHHOM CBA3M — COBOKYMHOCTb KaHaroB CBSA3W, obecrnedvvBarolas coeguHeHune
MeXay KOMMYHUKaLNOHHBIM 000pyg0BaHUEM KOMMAHWUN U TOYKOWN MOAKITIOYEHWS KINMEHTA.

[oroBop 06 okazaHuu ycnyr no cetn (oMKCUPOBaAHHOW CBA3U (Janee — AOroBop) — NyGnnMYHbIN
[OroBOp, KOTOPbIN COCTOUT M3 HACTOSILLIEro JOroBOpa, PErMCTpaLnMoHHOM (OOpMbl, U OOJKEH ObITb NPUHAT
KMMEHTOM NYTEM MPUCOEANHEHUS K HEMY B LiernoM. [laTta u MecTo 3aKkndeHnsa JoroBopa ykasblBaloTCs B
pervcTpauroHHon chopme.

PernctpaunoHHaa copma — ycTaHOBNeHHas KomnaHuen ¢opma, cogepxalias cBegeHus o
KIMEHTE, TOYKE MOAKMIOYEHUSA KNMEeHTa, NpefBapuTerbHbIX CPOKax MOAKMYEHUs, TapudgHOM MnaHe,
OOMOMHUTENbHBIX YCNyrax W uHble obsi3aTenbHble ANA CTOPOH YCMOBUSA HAa MOMEHT MNognucaHus
pervctpaumoHHon dopMbl. [lognncaHne KNMEHTOM perMcTpaumoHHOW hOpMbl BbipaxkaeT 6e3ycrnoBHoe
cornacue KnMeHTa ¢ yCrnoBusiMm 4oroBopa v NnpucoeanHeHne K HeMy B LIENIOM.

Mopsagku okasaHuMs ycnyr, npaBuna nNpPoOBeAeHUsi pPeKNaMHbIX akuui, CcnpaBOYHO-
MHdOpMaLMOHHbIe MaTepuanbl (ganee — [llopagkM) — OOKYMEHTbI, pPErnameHTUMpyloLmMe YCrnoBus
obCnyXMBaHWA KNWeHTa, NpefoCTaBfeHUst YCcnyr CBA3W NO TapudpHbIM MnaHam, npeaocTaBreHus
OOMNOSHUTENbHBIX YCNYr, PEeKNamHblX akuuii, onyonunkoBaHHble Ha oduumanbHOM carTe KOMMaHWuu
www.al.by.

MopgkntoyeHne — paboThl, BbINOMHAEMbIE KOMMAHMEN MO NOAKMOYEHUIO KIMEHTA K CETU CBA3M
KOMMaHWM B COOTBETCTBUUN C AaHHbIMU, YKa3aHHbIMU B PErUCTPaLMOHHON hopMme.

JlnueBon cyeT — ydeTHbIN HOMEpP KIIMEHTA B OWUMNMMHIOBOM CUCTEME KOMMaHWW, NpucBavBaeTcs
KIWEHTY MpuW 3aknioveHMn gorosopa. JIMLEBON CYeT CRyXWUT ANA yvyeTa OKa3blBAEMbIX KIUEHTY YChyr,
MOCTYNSIEHUA U pacxofoBaHWUs [OEHEeXHbIX CPeAcTB 3a ycnyru wm nnatexu 3a obopygoBaHue,
npuoBpeTeHHOE KIMMEHTOM B KOMMaHWMU.

3asiBNeHne — 3asBKa Ha MW3MeHeHue Habopa ycnyr, 3adMKCMpoBaHHasi abOHEHTOM
CaMOCTOATENbHO NpK NoMoLm cnyxb cepBruca KoMmnaHum (ABTomMaTuyeckon crnyxbbl cepBuca aboHeHTa
(ACCA), IuyHoro kabuHeta, USSD, canta www.Al.by, KOHTaKkT-UeHTpa W [OpPyrnx CUCTEM
camoobcnyxmBaHus aboHeHTa), C UCMoNb30BaHMEM Koga AOCTyna, B BMAE MUCbLMEHHONO 3asiBMEHUs,
0hOPMIIEHHOIO KIMMEHTOM B LieHTpax undpoBbix yenyr (ganee — LILLY), ueHTpax npogax u obcnyxuBaHus
(nanee — UMNunO) nubo B nyHKTax npogax u obcnyxuBaHus oduumaneHbix gunepoB A1, onpegeneHHbIx
komnaHven (ganee — TM1MNO), npy nNpeabsABNEHUN [OKYMEHTa, YOOCTOBEPSOLIEro MMYHOCTb (Ans
npeacTaBuUTENen PUSNYECKNX NULL — NPU NPeabABNEHNM LOKYMEHTOB, NOATBEPXKAAIOLLMX MOTHOMOUUSA U
nMYHOCTb  obpatumBlierocst). Takke 3asiBNEHUA PUAMYECKOrO nuua WM MHAMBUAYANbHOMO
npeanpuHMMarensi MoryT ObiTb NepeaaHbl NOCPeACTBOM aBTOPM30OBAHHOIO agpeca Ha NpefyCMOTPEHHbIe
AN 3TOro agpeca JreKTPOHHOM MOYTbl KOMMaHWW, ecrnv 3TO He npotuBopeuvnT llopsigkam okasaHus
COOTBETCTBYIOLLMX YCAYTr U APYIMM MyGNnYHbIM JOKYMEeHTaM KomnaHuu. [Mpun 3Tom o6bem oTnpaBnsemoro
TEeKCTa C BrOXeHWsiMM He JorkeH npesbiwaTte 10 MB, a odopmneHune 3asBreHns - cCOOTBETCTBOBATb
TpeboBaHNAM, NPeLbABNAEMbBIM K MMCbMEHHBIM 3asIBNIEHUSAM HOPUOUYECKNX NNLL.

1.3. [loroBop 3akmn4aeTcs NyTem noanvMcaHus KNMEHTOM PerucTpaumoHHO hopmMbl UM UHBIMK
cnocobamu, npeaycMoTpeHHbIMY [NopaakaMy okasaHus yeryr.

1.4. Ycnyrm npepocTaBnsloTCst KIMEHTY MPU HanmuMuMum B ero coOCTBEHHOCTW, BnageHun nubo
Nnonb30BaHWM OKOHEYHOrOo abOHEHTCKOro ycTpolcTBa (Moaema, Mapluipytusartopa, TB-npuemHuka, TB-
npucTtaesku u 1.0., ganee — OAY mnnun obopygoBaHue), cepTucdmumpoBaHHoro B HaumoHansHoM cucteme
noateBepxaeHus cootseTcTeua Pecnybnuku Benapychb.

1.5. [OencTByownii TapudHbLIA NNaH KNMeHTa Ha MOMEHT OKa3aHWsa YCNyr CBA3W aBnsdeTtcd
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HEOTbEMSIEMOM HYaCTbHO gorosopa.
1.6. yCJ'IyFI/I Nno HacTodLleMy OroBopy OKa3biBaOTCA ONA cobCcTBEHHOrO I'IOTpGGJ'IeHMFl KIMNMEHTOM.

2. MpaBa n 06513aHHOCTN CTOPOH

2.1. KomnaHusa o6asyercs:

2.1.1. npepocTaBnsATb YCNyrn CBA3N Ha YCrOBUAX, NPEAYCMOTPEHHLIX [AOroBOPOM, MnopsakamMu
oKasaHusa ycnyr, TapudgHbIMK NriaHamMu KoMMnaHun 24 4aca B CyTKW, 7 gHen B Hegento, 365 (366) aHen B
rogy, 3a UCKMoYeHNEeM NepepbIBOB Ha NpoBeAeHne NPOMUNaKTUHECKUX N PEMOHTHBLIX paboT;

2.1.2. obecneyvBaTb KayeCTBO OKa3blBAaE€MbIX YCNyr B COOTBETCTBUM C TpeboBaHMAMHU
3aKoHoAaTenbCTBa N yCrnoBUAMU JOroBOPa;

21.3. B crnyyae BO3HMKHOBEHUS HeWCNpaBHOCTEN B 30HE OTBETCTBEHHOCTM KOMMNaHWUU
OCYLLECTBMATL ONepaTVBHOE BOCCTAHOBMEHUE HaAnexallero ypoBHs kKayecTBa YCnyr;

2.1.4. KOHCYNbTUPOBATbL KNMEHTa MO ero Npocbbe 0 NopsaKke okaszaHus YCNyr;

2.1.5. HopMUpOBaTb KNMEHTa Yepes3 ouLmManbHbIn canT KoMnaHum www.al.by 06 nameHeHusax
JOroBopa, nopsaka okasaHust yCnyr, a Takke MHbIX UISMEHEHUSAX, CBA3aHHbIX C 06CnyXnBaHMeM KNueHTa B
KomnaHuu. MNpun Hanuunmn cornacusa aboHeHTa - PU3nNYeCcKoro nuua, NPeAoCTaBNEHHOrO B LIEHTpaxX Npoaax
n obCcnyknBaHusa Npu NpeabsBneHnn AOKYMEHTa, YAOCTOBEPSIOLLErO NTIMYHOCTb, NO 3asIBNEHUIO KITMEeHTa —
ropuan4eckoro nuua n npegocTasneHumM HoMepa ceTy COTOBOM MOABMKHON 3NEKTPOCBA3N A8 3TUX Lienewn,
HanpaenaTe SMS-coollleHns, cogepxalime WCTOYHMK MHopmaumm o6 M3MEHeHUsiXx B Tapudax u
aorosope.

2.2. KomnaHua umeeT npaBo:

2.2.1. TpeboBatb OT KNMeHTa UCMOSTHEHMS 00s13aHHOCTEN B COOTBETCTBUM C JOrOBOPOM;

2.2.2. NpyOCTaHOBUTb OKa3aHWe YCNyr, a Takke pacTOPrHyTb AOrOBOP B O4HOCTOPOHHEM MOPSIAKE B
cny4vasix, npegyCMOTPEHHbIX OrOBOPOM U 3aKOHOLATENbCTBOM;

2.2.3. pasmeLuatb nobyto MHOpMaLMo, COMYTCTBYIOLLYIO OBCNYXNBAHWIO KITMEHTa B KOMMNaHUn, a
Takke NHHOPMaLMIO pEKNaMHOro xapakrepa Ha MHPOPMALMOHHbBIX KaHanax, NpuHaanexatumx KoMnaHum,
nepegaBaTb 3Ty MHPOPMALIMIO MO KOHTAKTHBIM JAaHHbIM, NPeOCTaBNEHHbIM KIMEHTOM B NepUoA AeNCTBUS
porosopa cornacHo nyHkTy 1 ctaten 12 3akoHa Pecnybnukn Benapycb ot 10 masa 2007 r. Ne 225-3 «O
peknamMmey» B OTHOLLEHUN KNNEHTOB, 3aKNYMBLLMX AOroBop ¢ komnaHuen go 15.11.2021 roga, n cornacHo
cratbe 5 3akoHa Pecnybnuku benapyck oT 7 mas 2021 r. Ne 99-3 «O 3awmTte nepcoHanbHbIX AaHHbIX» B
OTHOLLEHMM KITMEHTOB, 3aKIMO4YMBLLUNX AOroBOpP ¢ KomnaHuen nocne 15.11.2021 roaa;

2.2.4. B cny4yae Hanuuusa y OOHOMO KIMEHTa HECKOMNbKUX NULEBbLIX CYETOB M BO3HWKHOBEHWUS
3aJ0/MKEHHOCTN XOTHA Obl MO OQHOMY M3 HWX, KOMMaHWs BrpaBe MpPUOCTaHOBWUTb OKa3aHue Yycryr no
OCTarnbHbIM NULEBLIM CHETAM KNUEHTAa A0 NoralleHns ykasaHHOW 3a0MKeHHOCTU. B criyyae HenorawweHns
3a[J0/DKEHHOCTM KOMMNaHWsA BripaBe B GeccnopHOM nopsake cnucaTb AEHEXHble CPeAcTBa C OpYrux
NNLEBBLIX CYETOB M MHbIX OOTOBOPOB KMMEHTa B CYET YNraTbl BO3HUKLIEW 3a[0MMKEHHOCTM C Y4eTOM
LWTpagHbIX CaHKUUIA;

2.2.5. oTkpbIBaTb AOCTYM K YyCnyram, He BK/IOYEHHbIM B AEWCTBYHOLUA Habop YCnyr KMeHTa,
npeaBapuTenbHO pasMecTnB 06 3TOM yBeAOMIEHNE Ha oULManbHOM canTe KoMnaHum www.al.by.

2.2.6. BpeMEHHO MNpuOCTaHaBnMBaTb YacCTUYHO WM B MOMHOM ob6beme oka3aHue ycryr B
cnegylowux cnyvasx:

- NPV MPOBELAEHUN MOHTAXHbIX, MYCKO-Hanago4YHbIX, NpoduNakTuiecknx paboT, a Takke npu
NPOBEAEHUUN TEXHUYECKOTO 06CNYXMBaHMA UNn Moandukauum obopygoBaHUs CETU KOMMNaHWK;

- B CNy4Yae HeCBOEBPEMEHHOW onnaTbl OKa3blBaeMbIX YCIyr;

- B Cnyyae BO3HMKHOBEHWS Yy KOMMaHMM OCHOBaHW/ nonaraTb, YTO KINWEHTOM CcoBepllaeTcs
npaBoHapyLUeHWE, NpUYnHsoLEee yepd KoMNnaHum, TPETbMM NMLAaM UNKn rocygapcTBy C UCMOMb30BaHMEM
KaHamnoB CBA3U 1 060pyaoBaHUA KOMNaHUK. PelleHne o0 NpuocTaHOBMEHMM YCNYT CBA3W B JAHHOM criyvyae
NPUHUMAETCa KOMUCCUEN, CnieynaribHO CO34aHHON ANd 3TUX Lefier B KOMMnaHuu;

- NPV HanMMuMM y KOMNaHumM MHOPMaLIMM O HaxXOXOEHNM HPUAMYECKOrO nuua (MHAMBUOYaNbHOMO
npegnpvHMMaTensi) B Mpouecce nukBugaumm (npekpalleHus AeATenbHOCTM) WM BO30YKAEeHWW B
OTHOLUEHMN Hero npomsBoAdcTBa MO geny o6 3KOHOMWYECKOW HEeCOCTOATENbHOCTM (BaHKpOTCTBE) U
OTKPbITUN KOHKYPCHOrO NPOU3BOACTBA;

- B MHbIX cny4asix, NnpegyCMOTPEHHbIX JOrOBOPOM U AEMNCTBYHOLLUM 3aKOHOAATENbCTBOM.

2.2.7. NpMOCTaHOBWUTb OKasaHwe ycnyr, GnokupoBaTb Mponyck Tpadwuka TenedoHun no IP-
NPOTOKOIY B Criyyasx, NpeAyCMOTPEHHbIX akTaMu 3aKOHOA4aTeNbCTBa, B TOM YMCNe pernaMmeHTMpyoLwmmMm
paboTy cMcTeMbl MPOTUBOAENCTBUSI HAPYLLEHNSAM Nnopsiaka Nponycka Tpadvka Ha CETSAX 3NEKTPOCBA3N.

2.2.8. NI3MEHUTb CTOMMOCTb YCNyr, Oka3blBaeMbIX B COOTBETCTBUU C JOrOBOPOM, NpeaBapuTensHO
yBegomMuB 06 3TOM KnueHTa He nosgHee, yem 3a 10 (OecsTb) kaneHdapHbIX AHEN Yyepes odurumnanbHbIn
canT KomnaHum www.al.by n/wnn CMU.

2.2.9. n3aMeHNTb B OOHOCTOPOHHEM MOPSiAKE YCIOBMS [OroBopa, OnybnmMkoBaB M3MEHEHWs Ha
odmumansHOM cante KomnaHum www.al.by;

2.2.10. TpeboBaTb OT KNMeHTa NpedocTaBneHne uHdbopMaumm, HeobxoouMMoW KOMMaHuM Onsi
UCNONHEeHNs A0roBopa;
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2.2.11. c uenbio ynydlleHus kadecTBa ob6CnykmBaHUS OCYLLECTBNSATb ayamo3anucb BXOASLLMX U
UCXOOAWMX COEOVHEHWA C HOMEepaMW KOHTaKT-UeHTpa W CheuuanncTtoB, OCYLLECTBASIOWNX
PYHKUMOHaNbHOE, TEXHUYECKOE W MHOEe 06CnyxuBaHue aboHEeHTOB, a Tawkke paboTy No B3blCKaHWIO
3a00/MKEHHOCTU KITMEHTOB U NOAAEPXKKY NPOAax.

2.2.12. orpaHMunBaTb B OQHOCTOPOHHEM MoOpsaKke OOCTYN abOHEeHTa K KOHTaKT-LEeHTPY B crydasix
HeoOHOKpaTHOro obpalleHnss ¢ ero aboHEeHTCKOro Homepa K crneuvanucTaMm Mo Bompocam, He
OTHOCSALLMMCSA K AeATENbHOCTM KOMMaHUM u/unu npy HapylweHum aboHEHTOM 3TUYECKUX HOPM W1 NpaBui
o6LLEeHS, a TaKkke B MHbIX Cry4YasXx.

2.3. KnueHT 0653aH:

2.3.1. nonb3oBaTbCs ycnyramm KOMnaHu1 B COOTBETCTBUM C YCITIOBUAMU JOrOBOPA;

2.3.2. He wvcnonb3oBaTtb YCAyrM OnAsi  COBEpLUEHMS OENCTBUKW, MNPUYUHAIOWNX  Bpen
NNYHOCTU/MMYLLLECTBY rpaxaaH, pUAMYECKUX nul, rocyaapcTBa WNM HPaBCTBEHHbIM MpUHLMMNAM
obLwecTBa;

2.3.3. He coBepllaTh AENCTBUIA, HANPaBIEHHbIX HA HapyLleHne HOPManbHOro YHKLIMOHUMPOBAHUS
o6opyaoBaHNs KOMMNaHWK, Ha NONyYEeHUe HeCaHKLUMOHMPOBAHHOIO AoCTyna K 06opyooBaHUI0 UNU CeTu
CBSI3U KOMMaHUM UIn TPeTbUX MuLL;

2.3.4. cBOEBPEMEHHO OMMayuBaTth YCryru B COOTBETCTBUM C JOrOBOPOM, Tapudamu n cnocobom
onnarsbl;

2.3.5. He nepefaBaTb CBOM MpaBa M 06513aHHOCTX NO AOroBOpPY TpeTbUM nuuamM 6e3 NMMCbMEHHOro
cornacust KomnaHuu. B Tom 4ncne 3To o3HavaeT, YTo onriata CYETOB KIMEHTa TPETbMM NNLIOM MOXET ObiTb
npovsseneHa TOMbKO Nocrne 3akniyeHUs TPeXCTOPOHHEero AoroBopa nepesoja gomnra B YCTaHOBEHHOM
3akoHofaTtenbcTBoM Pecnybnukn benapyck nopsgke.

2.3.6. B 4eCATUAHEBHbIN CPOK MUCbMEHHO MHPOPMUMPOBaTb KOMMaHMo 06 n3MeHeHusax hamunum,
UMEHW, oTYeCcTBa/ HAMMEHOBaHNsi OpraHn3aumm, PUANYECKOro agpeca, 6aHKOBCKMX PEKBM3NTOB, agpeca
peructpaumm wunu JOoCTaBKM CYETOB, NACMOPTHbIX AaHHbIX, O nepegade MNoMeLleHnsi, B KOTOPOM
YCTaHOBMEHO OKOHEYHOEe YCTPOWCTBO (0BopygoBaHue) Apyromy nuuy, U O Apyrux, Heobxoanmblx Ans
WCMOSTHEHNs1 O0roBopa AaHHbiX. A B Crnyvyae W3MEHEHWs KOHTaKTHbIX TernedoHOB, WH(OpMMpoBaTb
KOMMaHWI0 MMCbMEHHO NMB0 NOCPEeACTBOM NPeayCMOTPEHHbLIX KOMMaHNEN CUCTEM CaMOOBCNYyXNBaHNS;

2.3.7. no 3anpocy KoMnaHun NoaTBEPAUTL COOTBETCTBME CBOUX NEPCOHamNbHbIX AaHHbLIX CBEAEHUAM,
yKasaHHbIM B PErMcTpaumMoHHON hopMe Npu 3aknioveHun 4orosopa, nytTem npeoctaBneHns JOKyMeHTa,
YAOCTOBEPSAIOLLErO NMMYHOCTb, B LILLY, UMnO mnnn MNMNO;

2.3.8. ocyLlecTBNATb Hagnexallee TexHudyeckoe OOCnyXMBaHME W HACTPOWKY MCMONb3yeMoro
obopyaoBaHus.

2.4. KnueHT umeeT npaBso:

2.4.1. obpaLlaTbCcs B KOMNAHWUIO 115 NONyYeHnsa nHpopmaumm, kacatoLwencs UCNoNHEHUs OroBopa;

2.4.2. N0 CBOEMY YCMOTPEHMIO M3MEHATb Habop ycnyr, B TOM 4uUCne AOMOSTHUTENbHbIX,
npenocTaBnseMblX KOMNaHWen B pamkax TapudHOro nnaHa unm B JOMNOMHEHNE K HeMY, MeHATb TapudHbIv
nnaH, C y4eTOM OrpaHMYEeHNIA, YCTAHOBIIEHHbBIX JOTOBOPOM M NOPSAAKOM OKa3aHWUs YCIyr;

2.4.3. nonb3oBaTbCs BCEMWU YCryramu B COOTBETCTBMM C 30HOM MOKPbITUS U TEXHUYECKUMU
BO3MOXHOCTSMW KOMMaHWUW;

2.4.4. npMocTaHOBWUTL MOMb30BaHME ycrnyramu Mo Aorosopy, nogknioume ycnyry «[llaysa» (npu
Hanu4um ycnyru B TapudHoM nnaHe aboHeHTa);

2.4.5. obpallaTbCs B KOMMAHUIO N1 BHECEHNSA U3MEHEHMWIN B CBOM NEPCOHarbHbIE AaHHbIE B Cryvae,
€Cnn nepcoHarnbHble [aHHble ABMASATCHA HEenonHbIMW, YCTapeBLUMMW WNW HEeTOYHbIMU. B aTux uensax
KnneHT obpawaetca B LY nnm LINMnO komnaHum ¢ JOKYMEHTOM, YOOCTOBEPSOLUM JINYHOCTb, U NogaeT
COOTBETCTBYIOLLEE 3asBreHWe, a B Clnyvyae W3MEHEHWS KOHTAKTHbIX TenedOoHOB KIMEHT MOXeT
BOCMONb30BaTLCHA NPEAYCMOTPEHHBIMU KOMMaHNen cucteMamm camoobCnyKUBaHUs;

2.4.6. obpawatbCca B KOMNAHWIO C 3asiBMEHNEM O MnpekpaleHnm obpaboTkm CBOMX NepCOoHanbHbIX
OaHHbIX U OT3bIBE COrnacusl.

3. Obwue ycnoBus npeaocTaBneHns ycnyr

3.1. Ycnoeusi npegocTaBrneHns yenyr U TapudHbIX NiaHoB, MOAKMOYEHNS KIMEHTa K CETU CBSA3U
KOMMaHUW, a Takke NOpsAOK OnpeaeneHus aTbl Hadyara okasaHWs YCNyr M3NOoXeHbl B CrlpaBOYHO-
NHOPMALMOHHbIX MaTepuanax/nopsiakax/npaBunax, U3gaBaemblX KOMMaHUEN.

CnpaBoYHO-MHDOPMaLMOHHbIE MaTepuarnbl/nopaaku/npasmna AOCTYNHbI ANS O3HAaKOMIEeHWUs Ha
ochuumanbHom caiiTe koMnaHum www.al.by, a Takke B NyHKTaX 3akrnoyYeHUst JoroBopa.

3.2. KayecTBO npedocTaBrisieMol CBSI3M W OOMOSIHWUTENbHbLIX YCIyr, B TOM 4MCle CKOpPOCTb
npvema/nepenayn [aHHbIX MOXET W3MEHATbCA B 3aBUCMMOCTM OT TEXHUMYECKUX XapaKTepUCTUK
obopynoBaHust U 3arpykeHHocTu ceTu. [pu HeGnaronpusSTHbIX NOFOAHbLIX YCNOBMSX (B TOM 4yucrie BO
BpeMs 4oXs1) BO3MOXHO yXyALLeHne kayecTBa TerneBU3MOHHOro curHana.

3.3. OO6paboTka nepcoHanbHbIX [AaHHbIX KIMEHTA OCYLLECTBNSETCA KOMMaHWMEW Kak C
1cnosb30BaHNEM CPeLCTB aBTOMAaTM3aUmMm, Tak U 6e3 Mcnonb3oBaHUs cpeacTs aBToMaTusaumm. MNpu aTom
nop o6paboTkoi nepcoHarbHbIX AaHHbIX MOHWMaeTcsl Nntoboe AelNCTBME UNN COBOKYMHOCTb AEUCTBUIA,
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coBepllaemMble C MepcoHanbHbIMU OaHHBIMU KNWEHTa, BKMA4Yas cbop, cuctematmsaumio, XpaHeHue,
U3MeHeHne, ucnonb3oBaHue, obeanuumBaHne, OnokMpoBaHue, npegocTaBneHve,  yaaneHue
nepcoHanbHbIX AaHHbIX.

3.3.1. Ha ocHoBaHun nonoxeHun ab3aua naTtHaguartoro ctaten 6 3akoHa Pecnybnuku Benapycb
«O 3awuTe nepcoHarnbHbIX AaHHbLIX» KOMMaHWS OCyLecTBnseT 06paboTky nepCcoHanbHbIX OaHHbIX
KnueHTa-gumamyeckoro nuua 06e3 ero cornacus B LENsiX COBEpLIeHUS OEeNCTBWMN, YCTaHOBIIEHHbIX
HaCTOSALLMM AOrOBOPOM M OTHOCALLUMCS K €0 UCMOJTHEHMIO.

CoBepLueHne koMnaHven 4encTBUiA, YCTAaHOBIEHHbIX HACTOSLLMM JOTOBOPOM M OTHOCSILLIMMCS K €ro
UCMOMHEHNo, nogpadymeBaeT 06paboTKy MepcoHamnbHbIX OAHHbLIX KMEHTa-hM3M4eckoro nuua B TOM
yncne Ansa uenen aboHEeHTCKOro, CrnpaBoOYHO-UH(OPMAaLMOHHOIO, CEPBUCHOTO Y MHOTO ODOCMyXuBaHWS, a
Takke B3bICKaHUs [ebWTOPCKOM 3a40IPKEHHOCTW, OpraHuM3auuvM XpaHeHWst [OOroBOPOB U MHbIX
COMYTCTBYIOLLMX OBCNY>XUBAHWIO [OKYMEHTOB, HanpaBneHUsi pPerynsipHbiX W CPOYHbIX CYETOB,
CTaTUCTMYECKNX Lienen.

3.3.2. lNepeyeHb YNOMHOMOYEHHbIX MWL, KOTOpble MO MOPYYEHMIO KOMMaHMM OCYLLEeCTBASAT
06paboTKy NepcoHanbHbIX AaHHbIX KNUEHTa, onybrmMkoBaH Ha canTe KOMMNaHuu.

3.4. MNpaBa n 006A3aHHOCTU KOMMNAHWM MO HACTOSALLEMY OOroBopy MOryT OblTb nepefaHbl €k
TpeTbemy nuuy, OKasbiBaloLWEMy YCryrn 3MeKTPOCBA3M Ha OCHOBaHWM CheuManbHOro paspelleHus
(MMueH3nn) Ha aeaTenbHOCTL B 06nacTu cBA3un. [na nepegayn KoMnaHuern npas u/vnm 06a3aHHOCTen no
HacTosILLLEMY JOroBOpPY TakoMy TPeTbeMy Nuuy He TpebyeTcs MorydyeHue OOMONTHUTENbHOro corfacus
KnneHTa.

3.5. KnneHT cornaceH Ha nepeaady ero nepcoHanbHbIX JaHHbIX TPETbEMY NULLY B Criydae nepegayu
TakoMy n1Ly KOMNaHven npae n/unm o6sa3aHHOCTEN MO HACTOSALLEMY AOroBopy. [ns nepeaayn KomnaHuemn
NnepcoHanbHbIX AaHHbBIX KIMEHTa TPeTbEMY NULLY B CriydasX, NPeayCMOTPEHHbIX HAaCTOSALMM JOrOBOPOM,
He TpebyeTcs nonyvyeHme ONOMHUTENBHOIO NMMCbMEHHOIO COrnacust KImeHTa.

3.6. NapameTpbl ka4yecTBa ycnyr U nokasaTenu kadectsa paboTbl CETU Ha MOMEHT 3aKMYEHUsI
porosopa oTpaxeHbl B [MpunoxeHnn k gorosopy Ne 1.

3.7. Kaxxgaa n3 CTOpoH cornawlaeTcsa He pasrnawartb KoHuaeHUnanbHy MHgopmauuio apyron
CTOpOHbI, HE NpeaocTaBnsATb AOCTYN K 3TON MHOPMaUMM TPETbUM N1LaM, 3a UCKIIOYEHMEM CIyYaes,
NpegyCMOTPEHHbIX AENCTBYOLLNM 3aKOHO4ATENBCTBOM.

3.8. [lelcTBMA KNMEHTa, COBEPLUEHHbIE C WCMOMb30BAHWEM MOObLIX MEePCOHarnbHbIX MNaponen,
NYHOro KabuHeTa 1 Apyrux CUCTEM CaMoOBCyXMBaHWS, NMPMPaBHUBAKOTCA K 4ENCTBUAM, COBEPLLEHHbBIM
KIMMEHTOM NNYHO.

3.9. KnueHtam-cusnyeckum nvuam ycnyrm npegocTaBnsioTCA Ha OCHOBE npefonnaTel UM C
onnaton no akTty okasaHusa ycnyr. [lopsagok pacyeToB 3a OKasaHHble YCNyrM yKasbiBaeTcsl B
perncTpaumoHHon opmMe npu 3aknyeHun gorosopa unu lNopsagkax okasaHus ycrnyr U MoXeT ObiTb
WU3MEHEH MO MHMUMATMBE KOMMNaHWW. KNMeHTbI-lopuMaMYeckne nvua onnavyvMBaloT yCcnyrm no gakty mx
oKasaHus.

3.10. B cnyyae, ecnu cpeactBa Ha 6anaHce nuueBoro cyeta (npegonnata) MCMOMb30BaHbI
MOMHOCTBID W/UNKU YCRyrn He onnayeHbl CBOEBPEMEHHO W MOJSIHOCTBIO, KOMMAHWS BrpaBe yBEOOMUTb
KNMEeHTa 0 HeobXOAMMOCTM BHECTM Npegonnarty/onnaTtntb c4eT nobbiM cnocobom.

3.11. HesaBucumo oT pakTa nonyYyeHUs yBEeAOMIIEHUA B Cryvyae HEBHECEHUSI KIUEHTOM
npegonnartbl W/unu Npy Heonnarte cyeTa (CHETOB) KOMMNAaHMA OCTaBNSET 3a cOOOW NPaBo B OAHOCTOPOHHEM
nopsigke NpMOCTAHOBUTL OKa3aHWe YCIyr MOSIHOCTbIO MMM YacTUYHO, B TOM YKUCIE U NMYTEM OTKITHOYEHMS
OTOenbHbIX ycnyr. B cnyyvae, ecnu KAMEHT He onnatun cyeT B TevyeHne 9 OHEM C MOMEHTa
NPUOCTAHOBIEHUSA YCNyr MO M0OOMY U3 ero NMUEBbLIX CHETOB, KOMMNaHWs BNpaBe chopMupoBaTh €4UHbINA
CYeT, coAepXKalLlUmMii HAYUCNEHMS MO HECKOMbKUM NIMLEBLIM CHETAM KITMEHTA.

3.11.1. B cnyyae Heonnatbl KnueHtom ycnyr cebiwe 30 gHEW C MOMEHTa MOMHOW GNOKMPOBKK
KOMMaHWs BrpaBe B OAHOCTOPOHHEM MOPsiAKE PaCTOPrHYTh HACTOALLMI JOTOBOP NOMHOCTLIO NIMGO B YacTu
noboro M3 nuuUeBbIX CYETOB, OOCMYXXMBAKLWIMXCH MO HAacTosWeMy [AOroBopy, €CnivM WHOe He
nNpegycMOTPEHO NOpsiAKaMU OKa3aHUs YCnyr.

3.12. B cnyyae, ecnn koMnaH1s He BOCMOsb30Banach npaBoM, ykasaHHbIM B n.3.11.1 HacTosLwwero
[OroBopa, BO3MOXHO aBTOMaTU4eCKOE BOCCTaHOBIEHWe aboHeHTa B nepuog o 150 gHen ¢ MoMeHTa
NOSHON GITOKMPOBKU NOCIE NOCTYNNEHNA AEHEXHbIX CPeACcTB Ha 6anaHc NMLEBOro cYeTa KNneHTa (onnarhbl
BbICTABMEHHOrO cyeTa (CYETOB) UM ynnaThl 3a00JPKEHHOCTU C BHECEHWEM npegonnaTel. [Mpegonnarton
aBnsieTcs Hanuume Nobor cymmbl Ha GanaHce NUUEBOrO cHeTa KITMEHTA).

3.13. KomnaHusa B 0OHOCTOpPOHHEM MOPsiAKE pacTopraeT OOroBop 06 okaszaHuwW ycryr no cetu
(PUKCMPOBAHHON CBA3W MO NULEBOMY CYETY KnnMeHTa Yepe3d 150 gHen ¢ MOMeHTa MOSTHOW GIIOKMPOBKY,
€CI1 KIWEHT He onnaTui cyeT (B cooTBeTCTBMM C M. 3.12.) n He BOccTaHoBMI obcnyxnsaHue. MNpn aTom
KNneHT 0b65A3aH ynnaTuTb 3a40/MKEHHOCTb MO PacTOPrHyTOMY AOrOBOPY C yY4ETOM LUTPAHbIX CaHKUMA,
npeaycMOTPEHHbIX HAaCTOSALWLMM JOrOBOPOM M 3akoHodaTenscTBom Pecnybnukn benapyce. Nocnegytowee
NOAKMIOYEHNE KITMEHTA K CEeTU (PUKCUPOBAHHOW CBSA3M KOMMaHMM MPOMCXOOUT Ha OOLLMX OCHOBAHMSAX C
3aKyeHMem HOBOIro AOroBopa.

3.14. NHdopmauusa o GanaHce nUUEBOro cyeTa KnuneHTa-cuanyeckoro nvua (paccyMTaHHOM C



Y4EeTOM HauYUCNEHUN U NnaTexemn, NOCTYNMBLLUMX B BUNMMHIOBYID CUCTEMY HA MOMEHT 3anpoca) MOXeT
ObITb nonyyeHa UM nNpyv MOMOLM CUCTEM camoobenyxuBaHuss aboHeHTa W MHbIMKW  cnocobamu,
NpeayCMOTPEHHbIMU KOMMaHUEN.

3.15. KnuneHT-pumanyeckoe nuuo, onnavnsBarolLmMin ycryrn no gakty Ux okasaHus, MOXeT y3HaTb
WHOPMaUMIO O CyMMe cyeTa, NMOANEeXallero onnare B TEKYLEeM KaneHaapHoM Mecsue, npu nomoLum
cucTeM camoobCnykMBaHMA W WMHbIMKM crnocobamu, npedycMOTPeHHbIMU KoMnaHuen. OcobeHHOoCTM
npegocTaBneHns yCnyr ¢ BO3MOXHOCTbIO onnaThl MO hakTy Ux okasaHusa ans ouanyecknx nuy N3noxeHsol
B Nopsaake npegocTaBneHns ycnyr KnneHtam — pmanyeckum nuuam ¢ BO3MOXHOCTBIO onnaThl No dakTty
NX OKasaHus.

4. CToMmoCTb ycnyr CBA3n U NopsAAoK Ux onnarhbl

4.1. KnueHTbl onnayvMBatoT YCnyrm B COOTBETCTBMU C YCIOBUSIMW, ONpeaeneHHbIMU B Nopsiake
oKasaHus ycnyr.

4.2. CTOMMOCTb OKa3blBaeMbIX YCMyr onpeaenserca Tapudamm komnaHum, AENCTBYOLNUMM Ha AeHb
npegocTaBneHns yCnyr.

4.3. ExemecsuHo oo 10 uncna mecsua, cnegyowero 3a oT4eTHbIM, KOMNaHus popMmnpyeT cyeTa,
cogepxaliMe BCce BWAbl HAYUCNEHUMN 3a MNpeaoCTaBMnEHHbIe B OTYETHOM MeCsLe YCnyru, KoTopble
3aBepsAlTca  (DaKCMMUITBHOW  MOAMUCBHI0  YMOMTHOMOYEHHOro nuua  komnanun. CueT  gBnseTcs
NoATBeEPXAEHNEM hakTa M obbema Oka3aHHbIX YCNyr 3a OTYETHbIA Nepuog 1 ocpopmnseTcss KoMNaHen
eauHomnuyHo. lepBuYHbIE yyYeTHble OOKYMEHTbI, noATBepxAarwlliMe okasaHue ycryr no Hactoswemy
porosopy, KnueHT Bnpase opopMUTb €JUHOSNIMYHO Ha OCHOBAHWUM eXeMecsadHoro cyeta, opMmmpyemoro
KomnaHwuen.

4.4. KnneHT MOXeT 3akal3aTb AOCTaBKY CHETOB OAHUM U3 NPeaoKeHHbIX KOMMaHnen cnocobos: Ha
agpec 3NeKTPOHHOW MOYTbl W/MNM Ha MNOYTOBbIM agpec. Paccbinka perynsipHbiX CYETOB KIMEHTaMm-
PU3NYECKUM 1 IOPUONYECKMM N1LIAM Ha NOYTOBbIA agpec OCyLLEeCTBSeTCa 3a nnaTy, B COOTBETCTBUM C
aencteyowmmm Tapudamm. KnneHT-dusnyeckoe nmuo Takke MOXET NOMNy4uMTb CYET CaMOCTOATENbHO,
obpaTuBLLNCL B KOMMAHMIO C AOKYMEHTOM, YOOCTOBEPAOLLMM NIMYHOCTb, @ NPeaCcTaBUTENN IPUaNYECKMX
niy v nHaAMBUAyanbHble NpeanpuHumaTeny — B JInuHom kabuHeTe ¢ npaBamu goctyna AAMUHUCTPATOP U
CynepBaiisep.

4.5. KnneHT 0bs13aH NpoM3BOAUTbL NIaTeXu B pa3mepax, HEOOXOAMMbIX AN CIMCaHUST LEeHEXHbIX
cpencTB 3a NOTpebneHHbIe yCnyru cBA3u, 3a NpuobpeTeHHoe B KOMNaHMM 060pyaoBaHne, a Takke UHbIX
CMUCaHWI, CBA3aHHbIX C OBCMY)XMBAHMEM KIMEHTA B KOMNaHWU. [poLeHTbl Ha NPou3BeaeHHbIE NNaTeXu
He HauucnsalTCs.

4.6. Onnata cunTaeTcsd COBEPLUEHHOW NOCIe 3a4UCIEHNsA AEeHEXHbIX CPeACTB Ha pacHETHbIN cyeT
KomnaHun. KomnaHmsa He HeceT OTBETCTBEHHOCTb 3a 3aepXXku B nepegadve nHdopmarmm o nnatexax no
TEXHUYECKUM NPUYMHAM OpraHmn3aLmii, OCyLLIeCTBASIOWNX Nnpuem/nepeaady/3adumncrieHne nnaTexen.

4.7. KnneHT-husnyeckoe nNuLo, onnayvnsBaroLLmMin yecrnyrn cBa3m KoMnaHuy no npegonnate, 06a3aH
CaMOCTOATENbHO OTCEXMBaTh M3MEeHeHne GanaHca NMuUeBoro cyeta n 6e3 nonyvyeHns cyeta NonosHAThL
OanaHc cyMMamu OEeHEXHbIX CPEACTB, 4OCTAaTOYHBIMY AN OnfaTthl YCNYr U MHBIX CMUCAHUN, CBA3AHHbIX C
obcnyxmBaHMeEM KNnMeHTa B KOMNaHuu, Bo n3bexxaHne NofiHOro n3pacxogoBaHus npegonnartel Ha 6anaHce,
NPUOCTAHOBIIEHUS YCNYT UMW OTKMOYEHUS OT CETU CBA3N KOMMaHuu.

4.8. KnneHT-dhmamyeckoe nmuo, onnavnBaroLLmMin yCryrn KomnaHum no gakTy Ux okasaHus, 06s3aH
onnatuTb c4yeT Ao 15 uucna mecsua, crnefyoulero 3a MecsueM okasaHusa ycnyr. KnueHT obsisaH
CaMOCTOATENbHO YTOYHUTBL CYMMYy, MoAfiexallyl K onnarte, npy nomoLiy CUCTEM camMooOCnyXunBaHWA
aboHeHTa UnNn MHbIMKU cnocobamu, NPeAyCMOTPEHHBIMW KOMMNAHUER, 1 MPOU3BECTU MnaTex B pa3mepe,
OOCTaTOYHOM M1 OKa3aHWs 3aKa3aHHbIX UM YCITyT.

4.9. KnneHT-topnanyeckoe nuuo, a Takke MHOMBUAYyanbHbIA npegnpuHumartens 06s3aH onnatuTb
cyet o 25 yucna mecsua, crnegyoLero 3a MecsiLeM okasaHus ycnyr, Bo n3bexaHme OTKMoYeHMs OT ceTu
CcBA3N KomnaHuu. [lpu HenomyvyeHunM cyeTa KIMEHT 00s13aH CaMOCTOSATENbHO YTOYHUTE CYMMY,
noanexallyto onnate, B cuctemax camoobcnyxuBaHus u npoussect nnatex. Cuet AencTBUTENEH B
TeYeHne Mecsilia Co OHS ero BbICTaBIEHMS.

4.9.1. lMpu onnate cYeTOB MO MMaTeXHOMY TpebOOBaHUIO C aKLENTOM nnaTenbliMKa, KIUEHT-
ropuanyeckoe nNuLo caMoCTOATENBHO KOHTPONMPYET AOCTAaTOMHOCTb AeHEeXHbIX CpeCcTB Ha CBOEM cHeTe
Ansi CnMcaHus No BbICTABMEHHOMY MnaTtexHomy TpeboBaHuio. B criyyae oTkasa mnv HegoCTaTOYHOCTU
CPeACTB KIMEHT CaMOCTOATENbHO NPOU3BOANT OnnaTy.

4.10. KnneHT He BnpaBe pacxodoBaTb JeHeXHble cpeacTBa, NOCTYNMBLUME Ha ero NuuUeBON cyeT
owmnBoYHO.

4.11. BosBpaT oOWWBOYHBIX MMNaTeXew OCYLIECTBNAETCA MnaTenblnKy Ha  OCHOBaHWM
NpegoCTaBNEHHOr0 COOTBETCTBYIOLLErO MNMaTEeXHOro AOKYMEHTa W  [OOKYMEHTa, YAOCTOBEPSOLLEro
nnyHocTb. Pacxogbl No BO3BpaTy KOMMEHCUMPYKOTCA MNaTeNbLUMKOM Ha OCHOBAHUW [OENCTBYHOLLNX
TapudoB. BosBpaTt nnaTtexen, owMbBOYHO HanpaBfeHHbIX Ha MOMOSIHEHUE NULEBOrO CYEeTa KIMEHTa,
OCYLLECTBMSAETCH KOMNaHWEeN B Criyyae Hanmyms CpeacTB A4S Bo3BpaTa OLWMB0oYHOro nnartexa Ha 6anaxce
yKa3aHHOro B MraTeXXHOM LOKYMEHTE NIMLIEBOrO cHeTa HAa MOMEHT 06paboTKM 3asIBNEHNs KNNEHTA.



5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HapyweHune YyCNoBuMMA HACTOALLEro [A0roBopa CTOPOHbl HECYT OTBETCTBEHHOCTb,
NpeaycMOTPeHHy 3akoHogatenbcTBoM Pecnybnuku bBenapycb. [lpy 9TOoM KOMMaHWs He HeceT
OTBETCTBEHHOCTb 3@ YMYLWEHHYI BbIro4y, MNPUYMHEHHYHO KIWEHTY HeHaanexawmm WUCNoNHEHneMm
gorosopa.

5.2. 3a npocpoyky onnatbl YCryr CBS3W, B pe3ynbTaTe Yero y KrvMeHTa BO3HMKaeT 3a40IPKEHHOCTb
nepen KOMNaHWen, KIMEHT onfayvMBaeT KoMnaHuy neHto B pasmepe 0,5% oT cymmbl 3ag0rmKeHHOCTH 3a
Kaxkabl AeHb NPOCPOYKN.

5.3. B cnyyae BO3HWKHOBEHWUS 3a[0/MKEHHOCTW Yy KIMEHTa-topuandeckoro nuua wunm
WHAMBUAYANbHOTO MpearnpuHUMaTens KOMMaHus BrnpaBe BbICTaBUTb MnaTexHoe TpeboBaHve unu
NPEeTEH3NI0 Ha CyMMY 33a[O0MMKEHHOCTM C Yy4eTOM LTpadHbIX CaHKumi. Ecnn pgaHHoe nnatexHoe
TpeboBaHue/npeTeH3nss He ByaeT akuenToBaHo/oNnayeHa B TedeHne ABajuat AHen CO AHSA NonyyvyeHus
KIWEHTOM, KOMMaHUA Bnpage B3bICKaTb C KNUEHTa wTpacd B pasmepe 5 6a30BbIX BEMUYUH.

5.4. KomnaHus BrnipaBe npuBnekaTb TPETbMX ML, C LieNbio B3bICKAaHUSA AeOUTOPCKON 3a40MKEHHOCTH
Ha OCHOBaHMM COOTBETCTBYHOLLLEro AoroBopa. B cnyyae npuBneveHms Takux TpeTbux nuu nHdopmarms o
HUX BHOCUTCH B NepeyveHb YNONMHOMOYEHHbIX NUL, ONyGrMKOBaHHbIN Ha CanTe KOMNaHUN.

5.5. CTOpOHbI HE HecyT OTBETCTBEHHOCTb 3a HeucnorHeHune nMbo HeHaanexaiiee MCnosiHeHue
cBoux 06513aHHOCTEN MO OOrOBOPY, €CMNY UX HEUCTONHEHUE BbI3BAHO AEWCTBUSIMU HENPEOLONIMMOW CUTbI
(n3paHve 3akoHoOaTenbHbBIX akTOB M MHbIE AENCTBUSA rOCY4apCTBEHHBIX OPraHOB YNpaBfeHusl, umetoLme
CNeAcTBMEM OrpaHMYeHne CMOCOBHOCTM KOMMaHWWM NPefoCTaBnATb YCMYrM CBS3W, a TakkKe CTUXMIHbIE
OencTBus, KaTacTpodbl, BOEHHbIE OENCTBUSA U NPoYee).

5.6. Cnopbl No HacTosLeMy AOroBOPY paspeluarTcs B Xo4e B3auMHbIX neperoBopos. B cnyyae
HEJOCTWKEHNST CTOPOHaMM B3aUMHOrO COrfacus Crnopbl Mexay HUWMKM paccmaTpuBaloTCs B cydax
Pecnybnuku Benapycb no BbIGopy ncTua: N0 MECTY HaXOXAEHUS OTBETYMKA — (PU3NYECKOro nuua unm B
cyoe LleHTpanbHoro p-Ha r. MuHcka. B cniyyasx, npeayCcMOTpPEHHbIX 3aKoHOA4ATENbCTBOM, B3biCKATENb
BNpaBe 00paTMTbCA K HOTapuycy AN COBEpPLUEHUSI UCMNONHUTENBHON Hagnucu. Cnopel ¢ OPUANYECKUMUN
nMuammn paccMmaTtpmBaloTcs AKOHOMUYECKMM CyaoM . MuHcka.

5.7. KoMmnaHua He HeceT OTBETCTBEHHOCTb 3a HepaboTOCNOCOOHOCTb YCMyr, OKa3biBAaeMbIX MO
HacTosLeMy AoroBopy (MOSHYI0 UMW YAaCTUYHYIO), BbI3BAHHYO AENCTBUAMMN KNMEHTA.

5.8. KomnaHunsi He HeceT OTBETCTBEHHOCTb 3a Itobble NocneacTBus MOSb30BaHNA CETbIO CBSI3U
KOMMNaHUW.

5.9. KomnaHus He HeceT OTBETCTBEHHOCTb 32 BpeMeHHble cboun B paboTte ceTn cBs3mn (0o 36 yacos),
B TOM 4YMCe BO3HUKLIME B pe3ynbTaTe NPOBeAEHNS UCMbITaHUA, MOHTaXa, OOHOBMNEHUSI N TEXHNYECKOTO
o6cnyxmBaHusa 060pyaoBaHUS.

5.10. KnneHT HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb MEPCOHAsbHbIX Maporien N UHOW YYEeTHOM
wHdopmaumm, a Tawkke 3a obecrnevyeHne [OOMKHOMO YPOBHA 6e3onacHOCTU  (PYHKLUMOHMPOBaHWS,
ncnonb3yemoro nm obopynoBaHus (ero HacTpoek/peann3oBaHHOMO Ha ero 6ase TEXHNYECKOTO peLleHnst).

5.11. KomnaHusi HeceT OTBETCTBEHHOCTb 32 COOTBETCTBME KayeCTBa OKa3blBaEMbIX YCNyr nepenaymn
OaHHbIX TPEOOBAHNSIM TEXHUYECKUX HOPMAaTMBHbLIX MPaBOBbLIX akTOB M YCMOBUSIM HACTOSILLLEro AOroBopa
cornacHo gencTBytoLeMy 3akoHogaTenbcTBy Pecny6nvkn Benapyce.

5.12. Bo BCeEM MHOM, He yperynupoBaHHOM HACTOSALLMM [AOrOBOPOM, CTOPOHblI PYKOBOACTBYIOTCH
3akoHofaTtenbcTBom Pecnybnukn benapyce.

5.13. KomnaHusa sBnseTca ynorIHOMOYEHHbIM MOCTaBLUMKOM MHTEPHET-ycrnyr cornacHo [lpukasy
OnepaTuBHO-aHaNUTMYeCKoro LieHTpa npw MNpesvnageHte Pecny6nvkm Benapycb ot 17.12.2010 Ne92 u
00sa3yeTcsa BbINOMHATL TPeboBaHUSA, NPeabsBISEMbIE K YNTONMHOMOYEHHBIM NOCTaBLUMKaM UHTEPHET-YCIyr
(MpunoxeHue k «MonoxeHunto o Nnopsaake onpeaeneHns YynonHOMOYEHHbIX MOCTABLUMKOB UHTEPHET-YCIYT»,
yTBepxaeHHomy [pukazom OnepaTvBHO-aHaNUTUYECKoro LeHtpa npu [pesungeHte Pecnybnukum
Benapycb 02.08.2010 Ne 60) pAns KAMEHTOB, SBNSAOWUXCA TrOCYy4APCTBEHHBIMW OpraHamuM  umnu
opraHusaumsimm (cornacHo nyHkTy 7 Ykasa lNpesvgeHTta Pecnybnuku benapycek Ne 60 ot 01.02.2010).

5.14. KomnaHusi, BbIMNOMHAS  (YHKUMM  YMOFTHOMOYEHHOro NOCTaBLUMKa WHTEPHET-YCNyr,
ocyllecTBnseT Ansa KnnmeHToBs, SBNSIOWNXCA roCygapCTBEHHbIM OpraHoOM UMK opraHusaumnein, MexceTeBoe
3KpaHUpoBaHMe MO MnopTaM MNPOTOKONOB TPAHCMNOPTHOrO YPOBHS HA OCHOBAHWW COOTBETCTBYIOLLMX
OOMNOMHUTENbHbBIX AOrOBOPOB. B criyyae oTCyTCTBUSA AOMNOMHUTENbHbBIX JOrOBOPHbLIX OTHOLLEHU KOMMaHUA
He ocyLLlecTBNAeT MHAMBUAYaNbHOE MeXceTeBOe IKpaHMpPOoBaHME NO NOpTaM NPOTOKOIOB TPAHCMOPTHOroO
YPOBHS.

5.15. KnueHT, saBnsawoWmica rocyaapCTBEHHbIM OpraHOM UMW opraHusaumen (CornacHo MyHKTy 7
Yka3a [lMpesungeHta Pecny6nuvku benapycb Ne 60 ot 01.02.2010), obs3yeTcss B NMUCbMEHHOM BuAe
WHOPMMPOBATL KOMMAHUIO O HA3HAYEHUN KOHTAKTHOIO Nua (KOHTaKTHbLIX MWL) ANsi B3anMogencTauns rno
TEXHUYECKUM BOMPOCaM Kak Mpu 3aK4YeHMM 4OroBopa, Tak U B crydae N3MEHEHMUS1 KOHTaKTHbIX AaHHbIX.

6. Cpok AencTBUSA AOroBOpa, NopsfokK ero U3BMeHEeHUA U PpacTOpPXKeHUs
6.1. [loroBop BCTynaeT B CUy CO AHS NOAMUCAHWNS CTOPOHaMM M 3aKMOYaeTCsl Ha O4WH rofd, ecnu


https://oac.gov.by/public/content/files/files/law/prikaz-oac/2010%20-%2092.pdf
https://oac.gov.by/public/content/files/files/law/prikaz-oac/2010%20-%2092.pdf
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https://oac.gov.by/public/content/files/files/law/prikaz-oac/2010%20-%2060.pdf

WHOW CPOK He npeaycMoTpeH cornaweHmamm CTopoH. Ecnn Hn ogHa 13 CTOPOH NUCbMEHHO HE 3asiBUT O
€ero pacTtopXeHunm B CPOK He nosgHee, 4yem 3a 30 AHen OO UCTeYeHus cpoka AEWCTBUS HACTOSLLEro
JOroBopa, OH CUMTaeTCs MPOSIOHMMPOBAHHBLIM Ha KaXKAbI NOCMNeAylLwWniA KaneHaapHbein rog. B yactu
pac4yéToB LOroBOp OEWCTBYET OO0 MOMHOr0 WCMOSMHEHWS CTOpPOHamMu 06A3aTenbCTB, BbITEKAOLWUX U3
HacTosLLLero orosopa.

6.2. [loroBop NoAnexuT JOCPOYHOMY PacTOPXKEHMIO B CeAyoLWmUX Criyyasix:

— MO MMCbMEHHOMY TpeboBaHuio 0gHON M3 CTOPOH B COOTBETCTBUM C YCIIOBUSIMW HACTOSILLEro
AOroBopa;

— no cornaweHutio CTOpOH;

— B Cny4asix, npefyCMOTPeHHbIX 3akoHoaaTenscTBoM Pecnybnukn Benapyce.

6.3. KnneHT BnpaBse B ntoboe Bpems 0Tka3aTbCs OT YCNyr U pacTOPrHyTb AOrOBOP B OAHOCTOPOHHEM
nopsigke, oopMMB COOTBETCTBYIOLLIEE MUCbMEHHOE 3asiBNeHVe Mpu NIMYHOM ObOpalleHnr B MarasuHbl
KOMMaHMM C [JOKYMEHTOM, YAOCTOBEPSAWUM JIMYHOCTb (4N KNWEHTOB-IOPUAMYECKUX MWL, U
UHAMBUAYanbHbIX NpeanpuHMMaTenen — Takke C LOKYMEHTaMu, NoATBEPXAAKLWMMN MOFTHOMOYMS), U
obopynoBaHneMm (B criyyae ero Bbidayu Mpu MOAKIOYEHWM W/unn B npouecce obCnyXuBaHusi), npu
YCINOBMUM ONnaTthbl 3a40JPKEHHOCTU Nepe KOMMaHNEN C y4EeTOM LUTPAHbIX CaHKUMIA 1 UHBIX 06513aTeNbCTB,
€Cnn OHW NpPeayCMOTPEHbI OrOBOPOM/AONOMHUTENbHBIMW COrNaLlleHnsMmN K JOroBOpY.

6.4. MNpw pacTop>xeHUn [OroBopa BO3BpAT OCTaTKa LEHEXHbIX CPEACTB KNMeHTaM Npon3BOgMTCS
KoMmnaHuen B TedeHne 30 BaHKOBCKMX AHEN CO OHS perncTpaumm 3asiBieHus B cUcTeMax KOMnaHuu, npu
3TOM O4HOPAa30Bble B3HOCHI 3a YCNyrn He Bo3BpallaoTcs. BoHyCbl u cknakv, npegnaraeMble KOMNaHuen
KIMEHTY B paMKax peKiamMHbIX akUni, B JEHEXHOM 3KBUBANEHTE HE BbiNnavyvMBaloTCs.

6.5. N3ameHeHne goroBopa Nponcxogut NyTem pasMeLleHMs COOTBETCTBYOLLEN MHGopmaLmm 06
N3MEHEHWUN YCINOBUIM JOroBopa, Nopsaka oka3aHus YCryr, a Takke MHbIX UBMEHEHUSAX, CBA3AHHbIX C
o6CnyXMBaHVEM KIeHTa B KOMNaHuu1, Ha oduumManbHOM canTe kKomnaHum www.al.by.
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