[oroBop 06 okazaHuM ycnyr aNeKTpoCcBA3n

O6wwme nonoxeHus

1.1. Hactosawun goroBop 06 oka3aHuu ycryr aneKTpoCBA3M perynupyeT OTHOLLIEHUS MEXAY KITMEHTOM U
KOMMaHMEeN No OKa3aHUIo YCnyr B CETU CBA3U KOMMaHMK, a TakKe B CETAX POYMUHIOBbLIX MapTHEPOB 1
OOMNOMHUTENbHbIX YCYT.

1.2. B HacTosAWwem JoroBope MCNonb3yrTCs creayoLwme TEPMUHbBI U X onpeaeneHus:

KomnaHus — YHuTapHoe npeanpusTue no okasaHuto yenyr «A1ly», ocyLLecTBrsoLee AeaTeNnbHOCTb No
OKa3aHMWIO YCIyr aNeKTPOCBA3N Ha OCHOBaHUN nNuueH3nm MuHucTepcTea CBsI3M U MHopmaTmusaLmm
Pecny6nuku benapycs.

KnueHT — hmsnyeckoe nnm topnanyeckoe nuuo, ¢ KOTOpbIM 3aKnioveH 4OroBop.

AGOHEHT — Nonb30BaTeNb YCIyr Ha YCIOBMSAX JOrOBOPa, 3aKMOYEHHOro MeXay KIMEHTOM Y KOMMNaHuen,
KOTOPOMY BbleneH aboHEHTCKNIA HOMEP.

Yenyru — ycnyrn COTOBOW NOABWXKHOMW 3NEKTPOCBA3N, YCNyrn nepefadn AaHHbIX, TeneMatmyeckme
yCnyru, a Takke COonyTCTBYHOLUNE UM OONOMHUTENbHbIE YCIYIu.

[oroBop 06 okazaHuM yCrnyr aneKTPoCcBA3M (Janee — JOroBop) — NyOnMYHbIN JOrOBOP, KOTOPbIN
COCTOUT M3 HACTOSLLIEro JOrOBOpPa U PErMCTPaLMOHHON OPMbI, Y AOIMKEH ObITb MPUHSAT KIMMEHTOM NyTEM
NpUCOeaNHEHMNS K HEMY B LIEJTOM.

PernctpaunoHHasa dopma — ycTaHOBIIEHHAsA KOMMNaHMen oopma, Coaepallas CBeAeHNs O KIMEHTE, a
Takke TapnHOM nnaHe u ycnyrax aboHeHTa, Ha3HaYEeHHbIX HA MOMEHT 3aKMYeHNs 4oroeBopa.
Mopspgku okasaHusA ycnyr, npaBuia NpoBeAeHUsi peknaMHbIX aKkLuini, CNpaBoOYvHO-
MHdopMaUuMoHHbIe MaTepuansl (Aanee — NMopsagkn) — OKYMEHTbI, pernameHTUpYoLLMe YCIoBUSA
obcnyxumBaHust aboHeHTa, NpegoCTaBNeHNs yCryr No TapudHbIM NriaHam, NpeaocTaBneHus
OOMNOSNHUTENBHbIX YCIYT, PEKMaMHbIX akuui, onybnnkoBaHHble Ha ouLManbHOM caTe KoMNaHum
www.Al.by.

3asiBneHue — 3asiBKa Ha 3ameHeHune Habopa ycnyr, 3acmkcupoBaHHas abOHEHTOM CaMOCTOSITENBHO MpU
nomoLm cnyx6 cepsuca kKoMmnaHum (ABTomaTmndeckon cryx6obl cepuca aboHeHTa (ACCA), JlndHoro
kabuHeTta, USSD, canta www.Al.by, KOHTaKT-LEHTPa 1 OPYIrMX CUCTEM camoobCcnyXnBaHus aboHeHTa), ¢
NCnonb30BaHUEM Koda A40CTyna, B BUAE NMUCbMEHHOrO 3asBNeHnsi, 0hOPMIIEHHOIO KIMMEHTOM B LieHTpax
umdpposbix yenyr (ganee — LILLY), ueHTpax npogax n obcnyxusanus (ganee — LIMNMnO) nubo B nyHKTax
npogax n obcnyxmnsaHns oduumansHbix annepos A1 (ganee — MNMNO) noBepeHHbIX KOMNAHWK, NpK
npeabsaBreHNV JOKYMEHTA, YOOCTOBEPSIIOLLEro JIMYHOCTDL (ANsl NpeacTaBUTenen puanyeckux nuy — npu
npeabsBeHUN JOKYMEHTOB, NOATBEPXKAAIOLLMX MOMHOMOYUSA N NMNYHOCTL OOpaTMBLLErOCH), @ TakkKe
3asBIIEHNs KINMEeHTa-IopUaNYECKOro nuua, oTnpaBneHHoro Yepes coobwectso A1 Benapychb B Viber, Ha
agpec aneKTPOHHOM NoYThl Unn dakc, NpeaHa3HavYeHHble Anst 3asiBNEHNA.

JlnueBom cyeT — y4ETHBIN HOMEP KNMeHTa B OUINIMHIOBOM CMCTEME KOMMNaHWUMW, NPUCBaNBAETCH KITMEHTY
npw 3aKnyYeHnn gorosopa. JIMLeBon cHET CNYXUT ANS y4eTa OKa3blBaeMbIX KIUEHTY YCNyr,
NOCTYNIEHUSI U PACXOA0BaHNSA OEHEXHbIX CPEACTB 3a YCNYri U NnaTexu 3a 0bopyaoBaHue,
npuoBpeTeHHOE KNMMEHTOM B KOMMNaHWUW. KnneHTy MOryT npMHagnexaTtb HECKOMbKO NULEBBLIX CHETOB.
1.3. [JoroBop 3akno4aeTcs/B 4OroBOP BHOCATCA U3MEHEHUS OOHUM M3 YKa3aHHbIX CNocoboB:

1.3.1. nyTem nognucaHns KNMeHTOM perncTpaunoHHon opmsbl;

1.3.2. nyTem ocyLLeCcTBNEHNS KOHKITIOAEHTHbIX AeNCTBUIA (NognncaHne peructpaumMoHHoOn popMbl
LUMdPOBOIM PYKOMUCHOW MOAMUCHIO C MOMOLLbIO NIaHLWeTa, AUCMNEs U UHbIX MPOrpaMMHbIX CPeacTB,
BHeceHwue nnatexa, USSD-3anpoca u gpyrux, npegnaraeMbix KOMNaHuen cnocobos).

1.4. Ycnyru npegoctaBnsoTcst abDOHEHTY MpU HanMymMM B ero cobCTBEHHOCTUW, BNageHun nmbo
NoNb30BaHNN OKOHEYHOIrO0 abOHEHTCKOro YCTPOMCTBa (MOBUNbHOro TenedoHHOro annapaTa, MmogemMa 1
T.n., ganee — OAY), cepTudurumpoBaHHOro B HaumoHanbHoW cucteme NoaTBEPKAEHNS COOTBETCTBUS
Pecnybnukun Benapycb.

1.5. OevnicTBylowmin TapudHbIn NnaH aboHeHTa HAa MOMEHT OKa3aHus YCryr ABMAsieTCs HEOTbEMITEMOW
YyacTblo Aoroeopa.

1.6. KnueHT — topmamnyeckoe nuuo, NpMcoeauHsIsiCb K YCIOBMAM HACTOSILLLEro JOroBopa, JaeT cornacue
cBOMM abOHeHTaM Ha nogkntoyeHne ycnyrm «PasgenbHbll CHET» U yNpaBreHue ycriyramum B oo6beme u
cnocobamu, npegycMoTpeHHbIM1 KomnaHuen.

2. MpaBa u 06513aHHOCTN CTOPOH

2.1. KomnaHus o6sa3yercs:

2.1.1. nocne 3akn4yeHnsa 4OroBopa M onnatbl BbICTABIIEHHONO cHeTa (B criyvae onnaTbl KITMEHTOM yCnyr
Ha OCHOBe npefonnaThl) B TeYeHNe 24-X YacoB MOAKITHUYNTE aDOHEHTA K CETU CBSA3WM KOMMaHUN,
npefocTaBmB Npu HeOH6X04MMOCTN abOHEHTCKUIA HoMep 1 SIM-kapTy;

2.1.2. KOHCYNbTUpOBaTbL abOHEHTa No ero Npocbobe o0 NopsiaKe oka3aHWs YCryr KOMMAaHWUW;


http://www.a1.by/

2.1.3. oTKMO4YNTL abOHEHTa OT CETU CBA3MN KOMMAHMKU MPU NOCTYNNEHNN 3asBreHns 06 3TOM OT KINMEHTa;
2.1.4. nHcbopMmpoBaTh KNMEHTa Yyepes oduumanbHbii cant komnaHum www.A1.by n/unu CMUN o6
yBenuMyYeHnn CTOMMOCTU YCnyr He no3gHee, Yem 3a 10 aHen 40 BCTYNNEeHUs 3MeHeHU B cuny;

2.1.5. nHcbopmmpoBaTh KNueHTa Yyepes oduumanbHbii cant kKomnaHnum www.A1.by 06 nsmeHeHumsax
AOroBopa, Nopsiaka oka3aHus YCIyr, a Takke MHbIX U3MEHEHMSX, CBA3AHHbIX C 0OCMYXMBaHMEM KINUeHTa
B KOMMaHuu;

2.1.6. NpeaocTaBnsTb YCryrn Ha yCrnoBusix, NpeayCMOTPEHHbIX JOrOBOPOM, NMOPSIAKOM OKa3aHus YCNyr,
TapudHbIMK NNaHaMn KOMMNaHuu.

2.2. KomnaHua umeeT npaBo:

2.2.1. TpeboBaTtb OT KNMEeHTa UCNOJTHEHMST 00513aHHOCTEN B COOTBETCTBMM C AOrOBOPOM,;

2.2.2. NpnoCTaHOBUTb OKa3aHue yCnyr no NuueBOMy CYeTy, OTKMIOYMB aboHEHTa OT CeTu CBA3U
KOMMaHuu, a Takke pacTOprHyTb JOroBOP B OAHOCTOPOHHEM Mopsake B cryvasx, npegyCMOTPEeHHbIX
OOroBOPOM M 3aKOHOAATENbCTBOM,;

2.2.3. 3amMeHNTb aboHEHTCKMI HoMep u/unu SIM-kapTy aboHeHTa, B TOM 4nCne, eCriv 3TO NPOAUKTOBAHO
TexHuvecknumm TpeboBaHnsMu. O NpeacTosLen 3aMeHe KIMEHT yBEAOMINSETCA NpeaBapuTenbHO;
2.2.4. B cnyyae Hanuyusa y ogHoro KnMeHTa HECKOMNbKUX NULIEBLIX CHETOB U BO3HUKHOBEHUS
3aJ0MMKEHHOCTM XOTS Bbl MO O4HOMY U3 HUX, KOMMaHUs Brpase 6e3 yBeAOMMNEHNS KNMeHTa
NPUOCTaAHOBUTbL OKa3aHWe YCryr No ocTarnbHbIM MULEBLIM CYETaAM KNMEHTa A0 NnoralleHus ykazaHHon
3aJ0MmKeHHoCTW. B cnyyae HenoraweHns 3agomKeHHOCTU KOMMNaHus Brpase B 6eccnopHom nopsigke
cnucaTtb JeHEeXHbIe CPeACTBa C APYrnX NULEBbLIX CHETOB KNMEHTA B CYET yNnaThl BO3HMKLLEN
3a0/DKEHHOCTM C Yy4ETOM LITPpadOHbIX CaHKLNIA;

2.2.5. pasmeryatb nobyo MHPOPMAaLMIO, COMYTCTBYIOLLYIO OOCMYXMBAHMWIO KNMMEHTA B KOMMNAaHWK, a Takke
WHopMaLMIO peKraMHOro xapakrepa Ha MHPOPMaLMOHHBLIX KaHanax, NpuHaanexalumx KoMmnaHuu,
nepegaBaTb 3Ty MHpOpMALUIO MO aDOHEHTCKMM HOMEpPaM M KOHTaKTHbIM AaHHbIM, NpegoCTaBNeHHbIMU
KNWEHTOM, Kak B nepuo encTsns 4oroBopa, Tak 1 nocne ero npekpalleHus;

2.2.6. oTKpbIBaTb JOCTYM K yCryram, He BKIIIOYEHHbIM B AENCTBYOLWMNA HAabop ycnyr aboHeHTa,
npeaBapuTenbHO pasMecTB 06 3TOM yBeAOMIEHNE Ha OULManbHOM cante komnaHum www.A1.by;
2.2.7. N"3MEHUTb B OAHOCTOPOHHEM NOPSAKe YCroBUsl AOroBopa, onybnnkoBaB N3MeEHEHMS Ha
odumumanbHom cante komnaHun www.A1.by;

2.2.8. NpnoOCTaHOBUTb YacTMYHO UNW B NOMTHOM o6bemMe okasaHue ycnyr aboHeHTY B CneayoLmx
cny4vasix:

- MPU TEXHWUYECKUX NMOBPEXAEHUAX 0O0PYAOBaHUSA KOMMNAHUWY;

- MPY NPOBOAMMbIX KOMNaHWen NpodnnakTnyeckmx paborax;

- B CNydae BO3HWKHOBEHWSI Y KOMMAaHUN OCHOBaHUM nonaratb, YTO KNMEeHTOM/aboOHEHTOM COBepLUaeTCs
npaBoHapyLUeHNe, NpUYMHALLEE yulepd KoMNaHUK, TPETbUM NMLAaM UM rocygapcTay C
MCMNonb30BaHNEM KaHamoB CBA3W M 060pyAoBaHMA KOMNaHuW. PelleHrne o npuocTaHOBNEHMW YCITyT B
OAHHOM Cryyae NpMHMMaeTCsl KOMUCCUEN, CneLManbHO CO30aHHOM NS 3TUX Lernen B KOMNaHuu;

- Npu ncnonb3oBaHMn aboHeHTOM OAY C HE3aKOHHO U3MEHEHHBIM MAEHTUUKALMOHHBIM HOMEPOM
(IMELD);

- Mpu ncnonb3oBaHun aboHeHToM SIM-kapTbl C U3MEHEHHBIM NPOrpamMmHbIM 06ecneyeHreMm;

- NPV HANMYUM y KOMNaHUM MHOPMALIUM O HaXOXOEHUN KOPUANYECKOTO nNuua (MHAMBUAYANbHOMO
npegnpuHMMaTensi) B NpoLecce NMKBMaauun (NpexkpaLeHmn eaTenbHOCTU) unu Bo3byxaeHnm B
OTHOLLEHMWN HETO MPOU3BOACTBA NO Aeny 00 9KOHOMUYECKON HECOCTOATENBLHOCTU (6aHKPOTCTBE) U
OTKPbITMM KOHKYPCHOro NPOU3BOACTBA.

[MpuocTaHoBUTL OKasaHme ycnyr aboHeHTy, BGrokMpoBaTh Nponyck Tpaduka TenedoHnn no IP-npotokony
B CNny4asix, MpegyCMOTPEHHbIX akTaMu 3aKoHOA4AaTeNbCTBa, B TOM YMCe pernameHTupyoLwmmMm paboty
CUCTEMbI MPOTUBOAENCTBMSA HApYLLEHMAM Nopsaaka nponycka Tpadmka Ha CETSIX 3NEeKTPOCBA3MN.

2.2.9. ocylecTBNATh ayaAn03anucb COeaUHEHNN Mexay abOHEHTOM U KOHTaKT-LLeHTPOM KOMMNaHUu,
orpaHu4MBaTtb B OOQHOCTOPOHHEM Mopsake A0CTYN abOHEeHTa K KOHTaKT-LEHTPY B Cryyasx
HeofHOKpaTHoro obpalleHuns ¢ ero aboHEHTCKOro HoMepa K cneuuanucTam cryxobl No Bonpocam, He
OTHOCALLMMCS K OEATENbHOCTU KOMMAHWUM W/UIn Npyv HapyLeHnn aboHEHTOM 3TUYECKMX HOPM Y MpaBwun
o0LeHns, a Takke B MHbIX Cry4yasx.

2.2.10. ocywecTtBnATh hOTOMKCALUIO KITMEHTA NPU 3aKoYeHnn gorosopa, okasaHum ycnyr B MIMO.
2.2.11. yctaHaBnuBaTb NpeaenbHOe KONM4ecTBO abOHEHTCKMX HOMEPOB, KOTOpble MOTYT ObITb
BblAeneHbl OOHOMY KIUEHTY.

2.2.12. npu NnpoBeAEeHUN MEPONPUATUIA NO NPeaynPexXaeHUI0, BbISBIIEHUIO N MPeceyeHnio HapyLLeHnin
nopsigka nponycka Tpaduvka Ha CBOUX CETAX 3MeKTPOCBA3N 3anpalunBaTb NOSICHEHWUS OT KIMeHTa no
BOMpOCaM HapyLleHUsi nopsiaka UCNonb30BaHNs BbiAENEHHOro eMy aboHEeHTCKOro Homepa.



2.3. KnueHT 0653aH:

2.3.1. cBoeBpeMeHHO npu obpaweHun B LINMnO komnaHmm unu MIMO noBepeHHOro NMCbMEHHO
WMHOPMUPOBATL KOMMNAHUIO 06 U3MEHEHMAX PaMUnnMun, UMEHKN, OTYECTBaA/HaMMEHOBaHNS opraHn3aLmu,
ropyanyeckoro agpeca, 6aHKOBCKUX PEKBU3UTOB, agpeca pernctpaunm n/vunu JocTaBku CHETOB,
NacnopTHbIX OaHHbIX, KOHTAKTHbIX TeNeOHOB 1 ApYrMx, HEOOXOAMMBIX A4S UCMOMHEHNS JOroBopa
AaHHbIX;

2.3.2. onepaTuBHO coobLLaTb N0 TenedoHy KOHTaKT-LeHTpa 06 yTepe unu xuweHun SIM-kapTbl 1 B
TeyeHue 24-x yacoB NoATBepX4aTb 3TO MUCbMEHHbBIM 3asBreHnemM, obpatmslumch B LINMnMO komnaHum
nn6o B MNINMO noBepeHHOro ¢ JOKYMEHTOM, YAOCTOBEPSAIOLLMM NTMYHOCTL (4N npeacTaBuTenen
IOPUANYECKMX NNL, — C JOKYMEHTaMu, NoATBEPXAaloLWUMMN NOSTHOMOUYUS M NIMYHOCTL obpaTmsLLerocs).
Mpun 3TOM KMMEHT HeceT BCe BO3MOXHbIE pacxodbl 3a yCnyrn 4o hakTM4eCKoro NprMocTaHOBIEHNS
KOMMaHWeln okasaHus ycryr no ceoemy obpalleHuto;

2.3.3. caMOCTOATENbLHO OTCNEeXnBaTbh COCTOsIHUE BanaHca CBOEro NuUEBOro cyeTa (NMueBbIX CHETOB) U
CBOEBPEMEHHO OMnnayvBaTth YCryrn KOMnaHumM B COOTBETCTBUM C AENCTBYIOLLUM SOrOBOPOM, Tapudamu 1
crnocobom onnaTsl;

2.3.4. He nepefaBaTb CBOM Npasa 1 0653aHHOCTK NO AOrOBOPY TPETbUM NnLiaMm 6e3 MMCbMEHHOTO
cornacus komnaHuun. B Tom yncne aTo o3HavaeT, YTo onnarta CYeTOB KIMEHTa TPETbUM NMLOM MOXET
ObITb NpousBeaeHa TONbKO NOCHe 3aKnioYeHNss TPEXCTOPOHHEro JOroBopa nepesoaa gonra B
yCTaHOBMEHHOM 3akoHogaTenscTBoM Pecnybnukm benapyck nopsgke;

2.3.5. He nepepasaTtb SIM-kapTy TpeTbMM nMuaM, a Takke He U3MEHSATb, HE KOMMPoBaTb UMK He
3aMeHATb NporpammHoe obecneveHne SIM-kapTbl;

2.3.6. He gonyckaTb UCMOMb30BaHMA NpefoCcTaBNsAeMbIX aDOHEHTCKMX HOMEPOB MUIK KapT AocTyna nmbo
nepcoHanbHbIX MAEHTUMOUKALMOHHLIX HOMEPOB Afsi OpraHn3aumm NpMcoeguHeEHUs 1 B3aMMOLEeNCTBIS
ceTen 3NEeKTPOCBA3N B HapyLleHne YCTaHOBIEHHOrO 3aKOHOA4ATENLCTBOM nopsgka nponycka Tpaduka
Mexay HAMW.

2.4. KnueHT umeeT npaBso:

2.4.1. no cBOEMY YCMOTPEHUIO MEHSATL HAabop ycnyr, Oka3biBaeMbIX KOMMaHWEN B pamMKax TapudHoro
nnaHa aboHeHTa, MEeHSATb TapuHbINA NNaH aboHeHTa, C y4eTOM OrpaHUyYeHnn, yCTaHOBNEHHbIX
[OrOBOPOM U MOPSIAKOM OKa3daHus ycrnyr. lameHeHve TapudHOro nnaHa nnv nepeydHs BelopaHHbIX yCryr
BCTynaeT B CUy C MOMEHTa pernctpauum nx B OUNNMHroBon cMCTeMe KOMMaHUK, HO He no3aHee 24-x
4YacoB C MOMEHTa MOMyYeHNs 3asiBNEHNS OT KNIMEHTa, eCrnv MHOEe HEe OrOBOPEHO AEeNCTBYOLWMUM
TapuHbIM NIaHOM abOHEHTa U MOPSAAKOM OKa3aHWs YCryr, KOTOPYHO KITMEHT
NOAKIIo4aeT/M3MeHAET/OTKIIOYAET, a Takke NpaBuiaMm peKNaMHbIX akuui;

2.4.2. orpaHnunTb BO3MOXHOCTb CaMOCTOSATENIbHOIO yrnpaBneHus ycrnyramm aboHeHTa KnneHTa-
HOPVMANYECKOrO MNMLa Ha OCHOBAHMK 3asiBIEHUS OT IOpUAMYECKOro nuua.

2.4.3. nonb3oBaTbCs BCEMMW YCryraMmy B COOTBETCTBUM C 30HOW MOKPLITUS Y TEXHUYECKUMN
BO3MOXHOCTSIMW KOMMaHWK;

2.4.4. NpMOCTaHOBUTbL MONb30BaHWe ycriyramm no 4OroBopy, NOAKNo4YMB ycnyry «lMaysa» (Mpy Hanuyunm
ycnyrvu B TapudHOM nnaHe aboHeHTa);

2.4.5. obpaluaTtbCa B KOMMNAHUIO AN NonyYyeHns MHopMaLum, KacatLencsl UCMONTHEHNs JOroBopa.
3. Obwue ycnoBus npeaocTaBneHUs ycnyr

3.1. KnneHtam-cmsmdeckum nuuam ycryrm npegocTaBnsioTCsa Ha OCHOBe npegonnaTthl Unu ¢ onnaTown no
dakTy okasaHusa ycnyr.

MopsiaoK pacyeToB 3a YCNyrn ykasblBaeTca B perncTpaunoHHon dhopme npu 3aknioveHnm gorosopa u
MOXeT ObITb U3MEHEH B NpoLecCe UCMONHEHUS 4OroBopa Ha OCHOBaHWMW 3asiBEHUS KMMEeHTa Ui no
WHULMaTNBE KOMNaHWK.

3.2. KnueHTbl-topuamnyeckue nuua onnaynsarroT yenyrn no gakty nx okasaHus.

3.3. NHpopmaums o 6anaHce NUUEBOro cyeTa KnneHTa-uanyeckoro nmua (paccyMTaHHoOM C y4eToM
HaYUCIEeHN 1 NNaTexewn, NOCTYNMBLUUX B OUMMMHIOBYIO CUCTEMY HA MOMEHT 3anpoca) MOXeT ObITb
nornyyeHa UM Npu NOMOLLUM CUCTEM CaMoobCnyKmMBaHNs aboOHEHTa U MHbIMK cnocobamu,
nNpeaycMoTPEeHHbIMU KOMMaHUEN.

3.4. NHbopmaumsi 0 CyMMe HauyMCreHni 3a yCryru B TekyLeM Mecsue aboHeHTa-toprMan4eckoro nuua,
NOCTYMMBLUNX B CUCTEMY PaAc4YETOB HA MOMEHT 3anpoca, MoXeT 6biTb nony4eHa aboHeHTOM
IOPMONYECKOTO N NpU MOMOLLM CUCTEM caMmoobcnyxmnBaHus aboHeHTa U UHbIMK cnocobamu,
npegycMoTpeHHbIMU KoMnaHnen. C ocobeHHOCTAMN NpefocTaBneHns 4aHHON UHOPMaLM MOXHO
03HaAKOMUTLCS Ha oumumanbHOM carTe KomnaHum www.A1.by.

3.5. KnueHT-bmaunyeckoe nuuo, onnadmsaroLLmnii yeryrn no akTy X okasaHWs, MOXeT y3HaTb
WHdoOpMaLMIO O CyMMe cyeTa, Noanexallero onnaTte B TEKyLLeM KarneHgapHOM MecsaLue, Npyu NoMoLUm



CUCTEM CaMOODCNYXMBaHNS U MHbIMK cnocobamu, NpegyCcMoTpeHHbIMU KomnaHnen. OcobeHHOCTH
NpegocTaBneHUs yCnyr C BO3MOXHOCTbIO OnnaTthbl N0 hakTy Ux oka3aHus Ans usandeckmx nuy,
n3noxeHol B Nopsiake npegocTaBnenns yenyr aNeKTpocBaA3n KNMeHTam — (ousn4ecknm nuuam ¢
BO3MOXHOCTbIO onnaThl Mo hakTy MX okasaHus.

3.6. B cnyyae ecnu cpefctea Ha 6anaHce nvueBoro cyeTa (Npegonnara) MCNoSib30BaHbl MOMTHOCThLIO
n/unun He onnayYeH CBOEBPEMEHHO M MOMHOCTLIO CYET (cyeTa), KoMnaHus Brpase vepes crnyxoy SMS
nMBo UHbIMK NPeAYCMOTPEHHBIMU criocobamm, YBEAOMUTL KIMeHTa 0 He06X0AUMOCTU BHECTU
npegonnarty/onnaTtuTb cYeT.

3.7. HesaBucumo oT akta nonydeHus yBegoMIIEHNS B Cllydae HEBHECEHUS KITMEHTOM npeaonnarhbl
n/unu npm HeonnaTte c4eTa (CYETOB) KOMNAHUA OCTaBnseT 3a cobon NpaBo B OAHOCTOPOHHEM Nopsake
NPUOCTAHOBUTL OKa3aHWe yCryr no nNMueBOMy CHETY YacTUYHO (NyTeM OTKIIOYEHUS OTAENbHbLIX CEPBUCOB
UK NCXOASILLEN CBSA3M) UK NOMNHOCTLIO (MOonHasa 6noknpoBka ncxogdien n sxogswen ceasun). KomnaHus
BrpaBe NPOM3BECTU OTKIIOYEHNE YCNYT KITMEHTY, ONnavnsBatoLLemMy ycnyru no npegonnare, nocre
obpasoBaHusa oTpuuaTtensHoro 6anaHca NMBo AOCTUKEHNUS NPeAOCTaBNEHHOro KpeauTHoro nuvnTta. B
nepmog C MOMEHTA OTKITHOYEHUSI OTAENBbHBIX CEPBUCOB 4O MOMEHTA MOMHON 6NOKMPOBKM aboHEHTCKas
nnarta cnuceiBaeTcs ¢ 6anaHca NMUEBOro cHeTa KrmeHTa.

B cnyyae, ecnu KnNueHT He onnaTtun cyeT B TedeHne 9 fHen ¢ MOMeHTa BnoKMpoBKK yCcnyr no niobomy m3
€ro nuueBblX CHETOB, KOMMNAaHUA BNpase chopMUPOBaTb EAVHLIN CHET, COAEPKALLMN HAYNCNEHMS MO
HECKOJTbKMM JTMLEBbLIM CHETAM KIMEHTA.

3.7.1. B cnyyae HeonnaTbl knneHTom ycnyr cebiwe 30 gHel ¢ MOMeHTa NoNHON 6MOKMPOBKM, KOMNaHWA
BrpaBe B OAHOCTOPOHHEM MOPSAKE pacTOPrHyTb HACTOSALWMI AOrOBOP NOMHOCTLIO NMB0 B YacTu ntoboro
13 abOHEHTCKUX HOMEPOB, 0OCMYXMBAOLLUXCA MO HACTOSLLEMY OOrOBOPY.

3.8. B cnyyae, ecnn koMnaHWs He BOCMNoNb3oBanach NpaBoM, ykasaHHbIM B N.3.7.1 HacTosLwero
A0roBopa, BO3MOXHO aBTOMaTU4YeCKoe BOCCTaHoBMNeHne aboHeHTa B nepuog 8o 150 gHen ¢ MoOMeHTa
nonHon 610KMPOBKM Nocre NOCTYNIEHNSA OEHEXHbBIX CPEACTB Ha BanaHc NULEBOro cYeTa KINneHTa
(onnaTbl BbICTABMEHHOIO cYeTa (CYETOB) UNN yNnaThl 3240JPKEHHOCTU C BHECEHWEM NpeonnaTbl.
lMpenonnaTon aBnseTca Hanu4me nbor cymmbl Ha 6anaHce NUUEBOro cyeTa KNneHTa).

3.9. KomnaHusa B 0gHOCTOPOHHEM NOPSAKE pacTopraeT AOroBOP Ha OKas3aHWe yCnyr aneKTpoCcBa3n no
nMLEeBOMY CHETY KnneHTa Yepe3 150 gHen ¢ MOMeHTa MOSTHOW GOKMPOBKM, €CIN KIIMEHT HE OnnaTun
cyert (B cooTBeTCTBMM C M. 3.8.) U He BoccTaHOBWN 0BcnyxnsaHue. MNMpu aTom KnNneHT 0b6a3aH ynnaTtutb
3a40/MKEHHOCTb N0 PacTOPrHyTOMY AOrOBOPY C YYETOM LUTPAMHbIX CaHKLMIA, NPeAyCMOTPEHHbIX
HaCTOSALLMM AOroBOPOM M 3akoHogaTenscTBoM Pecnybnukm benapyce. [Nocneaytolee nogknoyeHe
KINMeHTa K CeTU CBSA3M KOMMaHUM NPOMCXOANT Ha OOLLMX OCHOBAHMSAX C 3aKMH4YEHNEM HOBOrO JOroBopa.
3.10. MNpu mexxayHapogHOM POYMUHIe onnarte NoAnexXuT Kak ncxogsiias, Tak u BXOAsLas CBs3b, B T.4. U
B Crny4yae nepeagpecalun, 0 YeM ykasbiBaeTcsi B Tapudax komnaHum. [py aTom pacyeT CTOMMOCTH
OKa3aHHbIX YCMyr B MeXAyHapO4HOM POYMMHIE OCYLLECTBIAETCA NO Mepe NOCTynneHns nHdopmaumm ot
POYMWHIOBbIX MapTHEPOB.

3.11. KnueHT yBegomIneH 0 30He AeNcTBuMS ycryr koMmnaHui. KauyecTso npegocTaBnseMon CBs3u, B TOM
yncne CKOpocTb Npuema/nepenayn gaHHbIX MOXET U3MEHATBLCSA B 3aBMCMMOCTU OT TEXHUYECKMX
XapaKTepUCTUK TepMUHana, penbeda MecTHOCTU, MOrOAHbIX YCIOBUIA, 3arpyKEHHOCTU CETU U 3arpy3Kku
COTbl, B KOTOPOWN 3aperncTpmpoBaH aboHeHT, B TOHHeNsAX, noasanax, nof BAnsH1MeM BbICOTHON
UHTEpEepeHLnn 1 T.M.

3.12. [encTtBua aboHeHTa, COBEpPLUEHHbIE C UCMONb30BaHWEM KoAa AOCTYNa Y MHbIX MEPCOHanbHbIX
napornen ans nogkntoyeHunsa/oTknodeHms yenyr npy nomowmn USSD, ACCA, NuyHoro kabuHeTa, canTa
www.A1.by n gpyrux cuctem camoobcnyxunBaHns aboHeHTa, NPUPaBHMBAKOTCS K AEUCTBUAM,
COBEPLUEHHBIM KITMEHTOM JIMYHO.

3.13. YcnoBusa npegocTaBneHns yenyr n TapndHbiX NiaHOB U3MNOXeHbl B CMPaBOYHO-MH(OPMaLNOHHbIX
mMaTepuanax/nopsgkax/npasunax, nsgaBaemMbix komnaHnen. CnpaBo4HO-NHPOPMALIMOHHBbIE
MaTepuanbl/nopsigku/npasuna OCTYMNHbI 4118 03HAKOMITEHUsSI HAa odULManbHOM caTe KOMNaHWm
www.A1.by, a Takke B NyHKTaxX 3akniovyeHus Jorosopa.

3.14. TyTem npucoeguHeHus K HacTosLWEMY A0roBOpPY KNUEHT-hu3ndeckoe nuuo BblpaxaeT cBoe
cornacue Ha cbop, 00paboTKy U XpaHeHNe NepcoHarnbHbIX Y MACMOPTHbLIX AAHHLIX, @ TaKKe UX
MCMnosnb30BaHKe B CNy4vasx, He NPOTMBOpeYaLLmx 3akoHogaTensctBy Pecnybnvkn Benapyce;

3.15. MapameTpbl KayecTBa ycrnyr nepegadn gaHHbIX U NokasaTenu kavyecTBa paboTbl CETU HA MOMEHT
3aknioveHnsa gorosopa oTpaxeHsl B MNMpunoxeHumn kK gorosopy Ne 1.

4. CToMmMoCTb ycnyr v nopsifiok Ux onnarbl

4.1. CToMMOCTb OKasblBaeMbIX YCryr onpeaenserca Tapudamm KoMmnaHum, 4ENCTBYIOLMMY Ha AeHb
NpegocTaBneHUs yCnyr.



4.2. KnneHT 06513aH NponsBoanTb NraTexu B pasmepax, Heobxoaumbix Anst CIMCaHUS OEHEXHbIX
cpencTB 3a notpebneHHble ycnyru, 3a npuobpeTeHHoe B KOMNaHMn 060pyaoBaHue, a Takke UHbIX
CMMCaHWK, CBA3aHHbIX C OBCNYXXMBaAHNEM KNMEHTa B KOMNaHuK. [poueHTsl Ha Npon3BedeHHbIE NnaTexu
He HauucnsaTCSA.

4.3. BExxemeca4dHo oo 10 yncna mecsua, crnegyoLwero 3a OTYETHbIM, KOMMaHUSA hopMupyeT cyeTa,
cofepxallme BCce BUAbl HAYUCIIEHWI 3a NPeaOCTaBIEHHbIE B OTYETHOM MECSLE YCIYrU, KOTOpble
3aBepsTCs PaKCUMUITBHOM NOANUCHI0 YNONHOMOYEHHOMO Nuua KomnaHmm. CueTt saBnsieTcs
noaTBepXxaeHneM akta n obbema okasaHHbIX YCNyr 3a OTYETHbIN Nepunod 1 opopMIsaeTcst KOMNaHnen
€[VHOMNMYHO. [epBuNYHbIE YYeTHbIE JOKYMEHTbI, NOATBEPXAAoLMe OKazaHne yCcnyr No HacTosLWeEMY
porosopy, KnueHT Bnpase ohopMnUTb €UHONNYHO HA OCHOBaHMM EXXEMECSIYHOro cveTa, hopMnpyemoro
KomnaHwuen.

4.4 KnueHT MOXeT 3aKka3aTb JOCTaBKy CHETOB OOHUM M3 NPEANOXEHHbIX KOMMaHuen cnocobos: Ha agpec
3NEKTPOHHOW NOYTLI U/MNK Ha NOYTOBLIV afpec. Pacchinka perynsipHbIX CH4ETOB KIMEHTaM-(U3NYECKNM
nMuam Ha NOYTOBLIN agpec OCyLLECTBASAETCS 3a NnaTy, B COOTBETCTBUM C AENCTBYIOLLMMN Tapudamum.
KnueHT Takke MOXeT Nofny4mTb CYET CaMOCTOATENBHO, 06paTUBLUNCE B KOMMAHUIO C JOKYMEHTOM,
YAOCTOBEPSAIOLLMM NMYHOCTb (4518 NpeacTaBuTenen Ipuanyeckmx nuy — ¢ JOKyMeHTamu,
noaTBEPXAaoLL MMM NOSTHOMOYNS U MMYHOCTb OBpaTMBLLErocs).

4.5. KomnaHus Brnpase NpMOCTaHOBUTb OTMPABKY CYETOB KIMMEHTY B CNy4vasix:

- BO3BpaTa B aApec KOMMaHUW BbICTaBNSAEMbIX KIIMEHTY CYETOB;

- eCNnV KNWEHT He BOCCTaAHOBUT 06CnyXnBaHne aboHEHTCKOro Homepa no uctedveHum 60 gHen co AHs
OTKIIOYEHUS OT CETU CBSI3M KOMMAHMK 3a HeynnaTy;

- HENOATBEPXKAEHUSA KITMEHTOM aApeCHbIX JAaHHbIX A1 MONTyYeHMs CHETOB B OTBET Ha 3anpoc KOMMaHUM.
B cny4ae nprMocTaHOBNEHWst KOMMAHWEN OTMPABKN CHETOB KIUEHTY, KIMEHT HECET MOJTHYIO
OTBETCTBEHHOCTb 3a ONMaTy OKasbiBaeMbIX €My YCIyr CBS3U.

4.6. KnneHT-donanyeckoe nuuo, onnavnsBatoLLmMin yCrnyrm CBa3m KOMnaHum no npegonnaTte, 06a3aH
CaMOCTOSITENbHO OTCNEXNBaTh U3MeHeHWe BanaHca nNuueBoro cyeta n 6e3 Nony4yeHus cyeTa NoMosHATb
©anaHc geHeXHbIMYM CyMMaMm, AOCTaTOYHbIMU OIS onnaTthl YCNyr, eXXeMeCSYHbIX NnaTtexen no
paccpouke 3a npnobpeTeHHoe B koMNaHnn obopyaoBaHMe, a Takke AN MHbIX CMMCaHUI, CBA3aHHbIX C
o6CnyXMBaHVEM KINeHTa B KOMMNaHum1, BO n3bexaHue NofiHOro M3pacxo4oBaHus npegonnarsl Ha
OanaHce 1 OTKNIYEHUS OT CETU CBSI3M KOMMAHWUMN.

4.7. KnueHT-busnyeckoe nuuo, onnavnsBatoLLmim yenyrm KoMmnaHum no akty nx okasaHusi, obssaH
ONnaTuTb CYET B CPOKU, yCTAHOBNEHHbIE [TOpaaKoOM NpeaoCcTaBneHns yenyr afekTpoCBsA3n KITMEHTaM-
PU3MYECKMM NLaM C BO3MOXHOCTbLIO onnatbl No dhakTy ux okasaHus. KnneHT obsi3aH caMoCTOATENbHO
YTOUYHUTb CYMMY, MOAMEXaLLY0 K onnaTte, Npy NoOMOLLKU cucteM camoobenyxmnsaHusa aboHeHTa unu
WHbIMW cnocobamu, NPeayCMOTPEHHBIMU KOMMAHMEN, U NPOU3BECTU NnaTex.

4.8. KnueHTt-topuguyeckoe nuuo obsizaH onnatuTb cyeT Ao 25 yucna mecsiua, cneayowero 3a MecsauemM
oKasaHus ycnyr, BO n3bexaHue OTKMIoYEeHUs OT CEeTU CBA3N KoMnaHuu. Mpn HenonyyYyeHun cyeTa KNneHT
005a3aH cCaMOCTOATENBHO YTOYHUTE CYMMY, MOAMEXalLlyto onnare, B JInuHoM kabuHeTe, KOHTaKT-LEeHTpe
komnanum unu LUNunO n nponseectn nnatex. CyeT AeNCTBUTENEH B TEYEHME MecCsILIA CO AHA €ero
BbICTaBneHusl. [locne ncTeveHnst 3Toro cpoka KImeHT-topuanyeckoe Lo SOIMKeH 00paTuTbLCH B
KOMMaHM1IO 3a BbICTaBIEHMEM HOBOIO cyeTa.

4.8.1. Npwn onnate c4eTOB MO NAATEXHOMY TPeBGOBaHUIO C aKLENTOM NnaTenbLUuKa, KIMeHT-
topyanYecKoe NNLLO CaMOCTOATENBHO KOHTPOMNMpPYET AOCTAaTOMHOCTb AEHEXHbIX CPEACTB Ha CBOEM CYETE
ONS CnNcCaHns Mo BbICTaBEHHOMY NMnaTexHoMy TpeboBaHuto. B cnyyae oTkasa unu HegoCTaToOuHOCTU
CPEACTB, KITMEHT CaMOCTOATENBHO NPOU3BOANT onnaTy.

4.9. KnueHT-bunanyeckoe NuLo MOXET ONnaTUTb YCryru B OTAeNeHnax 6aHkoB, NPy NOMOLLM CUCTEM
ONCTaHUMOHHOIO GaHKOBCKOIo 06CNYXMBAHUA: MHTEPHET-6AHKUHT 1 MOBUNBHBIN BaHK; Yepes cuctemy
«Pacuet» (EPWUMM), Ha canTe komnaHuu A1.by, B MHDOKMOCKaX, yCTPOMUCTBAxX CaMoobCnyXnsaHums ¢
dyHKLMEN Npuema Hanu4HbIx aeHer, 6aHkomatax (ATM), npu NOMOLLM aBTOMaTU4eCKOW onnarbl, KapT
aKcnpecc-onnarbl, a Takke MHbIMK cnocobamu, NpeayCMOTPEHHBIMM KOMMaHWEN. KnueHT-toprnanyeckoe
N onfaynBaeT ycnyrm nytem 6e3HannyHoro 6aHKOBCKOro NepeBofa AEHEXHbIX CPEACTB C pacyeTHbIX
CYETOB OpraHn3aummM Ha pacyeTHbIN CYET KOMMaHUKN COrNacHO BbICTABIEHHOMY KOMMAaHUEN CYETY.

4.10. OnnaTa cuntTaeTcs COBEpPLUEHHOM Nocre 3a4nCneHns AeHeXHbIX CPeACTB Ha NULLEBON cHeT
knueHta. KomnaHus He HeceT OTBETCTBEHHOCTL 3a 3aJepKku B nepedade nHdopmMmaumm o nraTtexax no
TEXHUYECKUM NPUYMHAM OpraHmn3aLumii, OCYLLIECTBASIOWNX Npuem/nepeaady/3adumncrieHne nnaTexen.
4.11. KnneHT-ounsmyeckoe NnLo NPOM3BOAMT OMMaTy 3a yCnyru ¢ ykasaHneM aboHEeHTCKOro HomMepa unm
HOMepa NUUEBOro cyeTa, hamnnnm, UMeHu, OTHECTBa U HECET OTBETCTBEHHOCTb 32 JOCTOBEPHOCTb,
MONTHOTY N KOPPEKTHOCTb MHpOpMaLIMK, YKa3aHHOW B NIiaTEXHOM OOKyMeHTe. NnarenbLmnk 0bs3aH



COXPaHsATb JOKYMEHT, MOATBEPXAAatoLLMiA pakT onnatbl, 40 3a4MCNeHnUs AeHEXHbIX CPeACTB Ha NUUEeBOom
cyeT. B cnyyae oTcyTCTBUA B NNaTEXHOM AOKYMEHTE JOCTOBEPHOM, MOMHON N KOPPEKTHOM MHOpMaLmn
KOMMaHWs He HeceT OTBETCTBEHHOCTb 3a HECOOTBETCTBYIOLLEE U/UNN HECBOEBPEMEHHOE 3a4MCrEHNe
AEHEeXHbIX CpeacTB, KOTOPOE MOXET NMPMBECTU K MPUOCTAHOBMEHUIO OKa3aHUS YCNyr, a Takke Bnpase
OoTKasaTb nNnaTtenbLUnKy B BO3BpaTe AEeHEXHbIX CpeacTs.

4.12. KnneHT/aboHEHT He BNpaBe pacxo4oBaTh AeHEXHbIe CpeacTBa, MOCTYNUBLUME HA ero NIMLEBON
cyeT oWnboYHo.

4.13. Bo3BpaT owMnBOYHbIX NIaTexen oCyLeCTBNAETCA NnaTenbLUKy Ha OCHOBaHWM NPeaoCTaBNeHHOro
nnaTexHoro oKyMeHTa 1 JOKYMEHTa, YAOCTOBEepPSALLEro NMMYHOCTb. Pacxodpl no Bo3spaTy
KOMMEHCUPYITCA NNaTenbWMKOM Ha OCHOBaHWUM OeNCTBYOWNX Tapudos. BosspaT nnaTtexen, oWMB0o4HO
HanpaBfeHHbIX Ha MOMNOMHEHNE NULEBOro CHETa KITMEHTA, OCYLLECTBNAETCA KOMNaHWeN B Criyyae
Hanuuus cpeacTB Ansi Bo3Bparta owmnboyHoro nnarexa Ha 6anaHce yka3aHHOro B NaTeXHOM AOKYMEHTE
NMLEBOro cyeTa Ha MOMEHT 00paboTKn 3asiBNEeHUs KnueHTa.

5. OTBETCTBEHHOCTL CTOPOH

5.1. 3a HeucnonHeHne NMGO HeHagexallee NCMONTHEHNE JOrOBOpa CTOPOHbI HECYT OTBETCTBEHHOCTL B
COOTBETCTBMM C 3akoHodaTenbcTBom Pecnybnvku Benapyce. Npn 3ToM kOMnaHusa He HeceT
OTBETCTBEHHOCTb 3@ YMYLLEHHYIO BbIrOAY, MPUYUHEHHYIO KMMEHTY HEHaAnexalum UCNOoNHEHEM
gorosopa.

5.2. 3a npocpoyKy onnaTbl yCnyr, B pe3ynbTaTte Yero y KnMeHTa BO3HUKAET 3a0JPKEHHOCTb nepes
KOMMaHWen, KNMeHT onnavmMeaeT KoMnaHum neHto B pasmepe 0,5% OT CymMMbl 3a00MKEHHOCTU 3a KaXabln
AEHb NPOCPOYKM, a TakkKe NPoLeHThl, onpeaensemble CTaBkon perHaHcnpoBaHmsa HaunoHansHOro
BaHka Pecnyonukn benapyce.

5.3. B cnyyae BO3HVKHOBEHMUS 3a0MKEHHOCTU Y KNUEHTa-I0pUANYECKOro nuua unn HaAMBUAyansHoro
npeanpvHMMarenst KomnaHusi Bnpaee BblCTaBUTh NiaTexHoe TpeboBaHne nnm NpeTeHsmnto Ha Cymmy
3aJ0/MKEHHOCTM C y4eTOM LWTpadHbIX caHKumin. Ecnu gaHHoe nnaTtexHoe TpeboBaHne/npeTeH3nst He
OyaeT akuenTtoBaHo/onMnayeHa B Te4eHne ABaauaTti JHEN CO AHS MOMyYeHUs KIMMEHTOM, Ha KIMeHTa
HanaraeTtca wrpacd B pasmepe 5 6a30BbIX BENNYMH.

5.4. CTOpPOHbI HE HECYT OTBETCTBEHHOCTb 3@ HEUCMNOMHEHNe NMBOo HeHaanexallee NCNoSTHEHNE CBOMX
0653aHHOCTEN NO LOrOBOPY, ECIN NX HEUCTIONHEHWNE BbI3BAHO AEVCTBUSMM HEMPEOJONNMMON CUMbl
(n3paHne 3akoHOoAAaTENbHbBIX aKTOB U MHblE OENCTBUS rOCYAapPCTBEHHbLIX OPraHoB yrpaBneHus, UMetoLLme
cneacTeBMeM orpaHmyeHne cnocobHOCTN KOMMNaHUU NPEeAOCTaBAATb YCyrn, a Takke CTUXMNHbIE
OencTBus, KaTacTpodbl, BOEHHbIE OENCTBUSA U NPoYee).

5.5. KomnaHusi He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cboun B paboTe ceTu cBs3n (4o 48 yacos), B
TOM YuCne BO3HMKLINE B pe3ynbTaTe NpoBeAeHNs] UCMbITAHUA, MOHTaXxa, OOHOBNEHNS U TEXHUYECKOrO
o6cnyxmBaHusa 060pyaoBaHUS.

5.6. KomnaHusi He HeceT OTBETCTBEHHOCTb 3a ftodble MOCNeACcTBUSA NOMb30BaHWSA CETHIO CBS3U
KOMMaHUW.

5.7. KnneHT HeceT NOMHy OTBETCTBEHHOCTL B Criyyae ncnons3oBaHust SIM-kapTbl u ycnyr no 40roBopy
TpeTbUMU NUUaMK, B TOM YMChe B criydae ytepu unum kpaxun SIM-kapTel 1 HECBOEBPEMEHHOIO
obpalleHns KnneHTa B KOMMaHWIO ¢ NPOCbO0M NPUOCTAaHOBNEHUS OKa3aHUS YCNyr.

5.8. KnneHT HeceT 0TBETCTBEHHOCTb 3a COXPAHHOCTb KOoAa AOCTYNa WM MHbIX NePCOHanbHbIX Napornen, a B
crnyyae pasrnalleHus JaHHon nHdopmaumm, obs3aH coobwmTs 06 3ToM, 06paTUBLLNCE B KOMMNAHMIO C
OOKYMEHTOM, yOOCTOBEPSOLLUM MMYHOCTL (4119 NpeacTaBuTenemn lpuanyeckux nuL — ¢ AOKyMeHTamu,
noaTBEPXKAAKLLMMM NOSTHOMOYNS U MMYHOCTb OOpaTMBLLErocs).

5.9. Bo BCceM MHOM, He yperynmpoBaHHOM HaCTOSILLMM JOrOBOPOM, CTOPOHbI PYKOBOACTBYIOTCS
3akoHofaTtenbcTBom Pecnybnuku benapyce.

5.10. Crnopbl N0 AOroBOpY paspeLLarnTcsa B Xo4e B3aMMHbIX NeperoBopoBs. B crniyyae HegocTuxkeHust
CTOpPOHaMM B3aUMHOIO Corfiacusi Cnopbl MeXay HUMKU paccmaTtpusatoTcs B cyaax Pecnybnuvkm benapycb
no BbIOOPY UCTLA: NO MECTY HAaXOXAEeHWUst OTBETYMKA — hU3MYECKOro nmua nunu B cyge LleHTpansHoro
panoHa r. MuHcka. Cnopsbl ¢ OpUANYECKUMN NULLAMU paccMaTpmMBaloTCAa JKOHOMUYECKUM CYLOM T.
MwuHcka;

5.11. KomnaHu1sa HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME KayecTBa OKa3bliBaeMbIX YCryr nepegayu
AaHHbIX TPEOOBaAHNAM TEXHUYECKMX HOPMATMBHBIX NMPaBOBbIX aKTOB U YCITOBUSM HACTOSILLLErO JOrOBOpa
cornacHo gencTBytoLemMy 3akoHogatenbcTBy Pecny6nvkn benapyce.

5.12. KnneHT, ABNSIOWMIACA rocygapCTBEHHbLIM OPraHOM Miv opraHu3aumen, o6a3yeTcst B MMCbMEHHOM
BMAE MHOPMUPOBATL KOMMNAHWIO O Ha3HAYEHMM KOHTAKTHOro Nnunua (KOHTaKTHbIX Nny) Ans
B3auUMOOEWNCTBUSA MO TEXHUYECKUM BONPOCAM Kak Npu 3aKknioYeHn Aorosopa, Tak U B clyvyae N3MeHeHus
KOHTaKTHbIX AaHHbIX.



6. Cpok gencTBmsa JOroBopa 1 NopsaoK ero MU3MEHEHUS U PaCTOPXKEHNS

6.1. JoroBop BCTynaeT B CUYy C MOMEHTA 3aKNioYeHnsa n gencTeyeT oguH roa. Ecnmn H1 ogHa U3 CTOPOH
He nosgHee, Yem 3a 30 gHeWn A0 UCTEeYEeHUss CpoKa AEeNCTBUSA JOroBopa, MMCbMEHHO He 3asiBUT O €ro
pacTOPXXEHWW, OH CYUTAETCS MPOSIOHIMPOBAaHHBLIM Ha KaXKabl NOCNeayoLWmnn KanengapHsivi rog oo
UCTEYEHMS CPOKa OENCTBUSA NMULEH3MM KOMMaHNW.

6.2. KnneHT Bnpase B ntoboe BpemMsi 0TKa3aTbCs OT YCMyr U pacTOPrHyTb JOTOBOP B OAHOCTOPOHHEM
nopsigke, opopmMmB COOTBETCTBYIOLLEE 3asiBlIEHNE, MPU YCITOBUM OTCYTCTBMSA 3a40IDKEHHOCTU Nepen
KOMMaHWEN C y4eTOM LITpadHbIX CaHKLWUA, €CNM OHW NPeayCMOTPEHbI AoroBopomM. CyeT ¢ MHopmaunen
0 cOoCTOsIHUM BanaHca NULEBOro cyeTa/HauYNCIEHNSIX BbICTABMSIETCA KOMMNaHWen B Te4eHne 7 6aHKOBCKMX
AHen (B cnyvae nonb3oBaHus ycnyron «MexayHapoaHbI pOYMUHM» — NOCHe NOCTYNNeHns nHpopmaunm
00 oKasaHHbIX ycnyrax OT pOyMVHIOBbIX NapTHEpPOB, HO He no3aHee 30 gHen co AHA ohopMneHust
3asBIieHNs O pacTopXeHun goroBopa). Bo3BpaT ocTatka AeHEeXHbIX CpeacTB NPON3BOANTCS KOMMaHNEN
B TeyeHne 30 6aHKOBCKMX AHEW CO OHSA permcTpauumn 3agaBsneHuns B OUNNMHroBon cucteMe KoMnaHum.
6.3. B cnyyae oTkasa knueHTa oT obcnyxmBaHus aboHeHTCKoro Homepa B TedeHue 120 gHer ¢ MOMeHTa
3aKMYeHns 4OroBopa KNMeHT ynnaymsaeT KoMmnaHum nnaty 3a npekpalleHme obCny>XuBaHnsi Takoro
aboHeHTCKOro HoMepa B pa3mepe, ycTaHOBNeHHOM KoMnaHven, AecTBYOWEM Ha MOMEHT 3asiBNeHus
KNueHTa o npekpaLleHnn obecnyxmBaHnsa aboHeHTCKOro Homepa.

6.4. Mpwn pacTopxeHnn oroBopa 04HOPAa30BblE B3HOCHI 3@ YCNyru: NoaknoveHue, Belbop Homepa, cMeHa
TapudHoro nnaHa u T.4., He Bo3BpallatoTcs. BoHycbl 1 ckugku, npeanaraemble KOMMaHWEN KIUEHTY B
paMKax peknaMHbIX akLuui, B JEHEXHOM 3KBMBANEHTE He BbINNaynBaloTCs.

6.5. KomnaHus BnpaBe pacToprHyTb 4OTOBOP B OQHOCTOPOHHEM MOpsAKe B Cryvasx:

- eCNnV KIIMEHT cMCTEMATMYECKM (OBa 1 bornee pasa) HapyllaeT yCnoBus onnarbl YChyr;

- €CNV KIIMEHT He onnaTtun ycnyrv B TedeHve 150 gHen co AHSA ero OTKIMHYEHUS OT CETU CBA3M KOMMaHUK
(6noknpoBskn);

- MPU UCNOMb30BaHWUN KNMeHTOM SIM-kapTbl C U3MEHEHHBIM NPOrpamMmmMHbIM 06ecneyeHnem.

6.6. N3ameHeHne goroBopa Nponcxogut NyTem pasMeLleHMs COOTBETCTBYOLLEN MHGopmaLmm 06
N3MEHEHUN yCNoBUIN AOroBopa, Nopsaka okasaHus YCryr, a Takke MHbIX UBMEHEHUSAX, CBA3aHHbIX C
06CnyXMBaHWEM KNeHTa B KOMNaHuu1, Ha oduumansHOM canTe komnaHum www.Al.by.

6.7. B cnyyae oka3zaHusi abOHEHTY yCcnyrn nepeHoCMMOCTU abOHEHTCKOro Homepa, 4OroBop CYUTAETCS
pacTOpPrHyTbIM C MOMEHTa MOSTyYeHMs OnepaTopoM-peLnnMeHTOM NOATBEPXKOAEHNS BO3MOXHOCTH
nepeHoca aboHeHTCKOro Homepa 6a3sbl 4aHHbLIX NEPEHOCUMbIX HOMEPOB.


https://www.a1.by/ru/

