Iopsanok oxkazanus ycayru Bupryansnas ATC

1. TepMuHbI ¥ onIpee/IeHUSs

Bupryaasnasa ATC - undpactpykrypa, IperocTapisieMas ¢ UCIOJIb30BaHUEM
IpOrpaMMHOr0 OOecrnedeHusl, NpH TOMOILIM KOTOPOrOo KJIMEHT MOJy4yaeT
BO3MOKHOCTh OPTaHU30BaTh KOPIOPATUBHYIO OPUCHYIO U MOOMIIbHYIO Tele(hOHHYIO
CBS3b C UCIOJIb30BAaHUEM KIIMEHTCKOro 00OpYyAOBaHMS, OOECHECYMBAIOILYIO MPUEM
BbI30BOB Ha MHOrokaHainbHbIii HOMEp, OO0pabOTKYy ToOJOCOBOrO Tpaduka u
JaJbHENIIEE PACIIPEICIICHUE BBI30BOB 10 Pa3JIMYHBIM CLIEHAPHSIM.

Ycayra Bupryaasnaas ATC (manee — yeayra BATC) - yciyra,
oOecrneunBaromias npeaocrapieHue goctyna k Bupryansnoit ATC, pa3menieHHoi B
o0nauHoi UHPPACTPYKType KOMIAHUH.

JInunbiii kaduHer ATC - cucrema camMOOOCITYy)KMBaHUS, ITO3BOJISIONIAS
noss3oBaressiM yeryru BATC monyuyats mHpopMmanuio o pabore BupTyanbHoi
ATC, naHHBIX COBEPIIEHHBIX W MPUHATHIX BBI30BOB M YIPABIATH HACTPOMKAMH U
JOTIOJIHUTENBHBIMU yclIyraMu B pamkax yciyru BATC.

Ceanc pa6otnbl B quuHoM kadbuHere ATC — nepuoa paboThl yU€THOM 3amucu
MOJIb30BATEISI MEXAY aBTOpU3ALMEN U €€ 3aBEPILICHUEM.

CoTpyaHMK — COTPYAHMK KJIMEHTA, MCIOJb3YIOMIMI a0OHEHTCKU HOMEpP C
tapuduabiM ianoMm yeayru BATC unu yenyroit Jloctyn k Bupryansaoit ATC.

Corpyanuk ¢ Buemmaum TII — Tvn coTpyHUKA KIIMEHTA, KOTOPBIA UCIIOJIb3YET
CBOI Tapu((HBIN MIaH/TIPeIoKEHNE MOOMIBHON CBSI3U C TOJKIIOYEHHOW YCIyroi
Hoctyn k BupryansHoit ATC.

Hoctyn k BupryansHoit ATC — ycimyra, goctynHas Juisi HOJKJIFOUEHHS
cotpyaHuky ¢ Buemmnmm TII, xoTopas mnpenocTaBisseT BO3MOKHOCTb y4aCTHSA
abonenTta B Buptyansaoit ATC u npumensier ee orpannuenus. [locie noakmtoueHus
YCIIYyT'Y K @Q00OHEHTY HAUMHAKOT IPUMEHSTHCS BCE MOJI0KEHUS HACTOSIIErO NOpsJIKa.

Croponnnii abonenT Bupryaabnoit ATC (nanee — cropoHHUIT a00OHEHT) -
aboHeHT Al, opopmieHHBINH Ha APYroro KIMEHTa — I0PUANYECKOe WK (PU3NYECKOe
JIULIO.

Hoctyn k¥ BupryanbHoi ATC cTOpOHHHX a0OHEHTOB — YCJIyra, KoTtopas
o0ecreurBaeT yyacTie CTOpoHHUX a00oHeHTOB B BuptyansHoit ATC knuenra.

Hoctyn k komange BATC — ycimyra, koTopas Ha3Ha4aeTcs sl y4acTUs B
Buptyanbaoii ATC cropoHHero a0oHeHTa M NPUMEHSET OrpaHUYeHUS,
IPELYCMOTPEHHBIE HACTOSIIUM MOPSIIKOM.

AaMunucTpaTop Ju4HOro kadbuuera ATC (manee — AIMUHHCTPATOP) —
ponb abonenta B nauuHoM kaOuHete ATC, B pamkax KOTOpPOW MNpeaoCTaBICHbBI
crienuasnbHble npasa i ynpasiaeHus HactpoiikaMu ATC 1 cOTpyJHUKOB B TMYHOM
kabunete ATC.

I[Hoab3oBarenap JuuHoro kabmnera ATC (manee — Ilosb3oBaTesnb) — poib
aboHeHTa B InyHOM Kabunere ATC, B paMKkax KOTOpOM MpeOCTaBICHbI MpaBa JIs
IpoCMOTpa UHPOPMALIUU 110 UCTIOJIb3yeMOMY HoMepy B inuHOM kabunete ATC.

Ornyck — GyHKUHMS, MO3BOJISIIONIAS HA ONPENEIEHHOE BpeMs MPEIOCTaBUTh
coTpyaHuKy, BxoagmeMy B BATC, BO3MOXHOCTh MOJIb30BaThCS (PYHKIIMOHAIIOM,
JIOCTYITHBIM a0OHEHTaM MOOWIIbHOM CBsi3u, He BXxosmuM B BATC.
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BHyTpeHHMH KOPOTKMH HOMEpP — HOMEp, AOCTYNHBIM /i1 Ha3HAYCHUS
coTpyaHuky B pamkax yciuyru BATC. Bupryansnas ATC, ciykaias ajis ya1o0cTBa
COBEPILEHHUS BBI30BOB MEXy coTpyaHuKkaMu BHyTpu ATC. dopmar BHYTpEHHETO
KOPOTKOT'O HOMepa: 9XXX, IIe XXX — JH0O0bIE LIU(PBHI.

Cerb  (uUKCHPOBAHHOW CBA3M — COBOKYIHOCTh KaHaJIOB  CBS3H,
oOecrieynBaroIiasl COECAUHEHUE MEXIy KOMMYHUKAIIMOHHBIM 00OpYyIOBaHUEM
KOMITAaHUH U TOYKOW IMOJKIIIOUEHUS KIIMEHTA.

Touka mnoAK/JIOYEHMS KJIHEHTA — aapec (PaKTUYECKOTO PacHOJIOKEHUS
OKOHEYHOT0 a0OHEHTCKOT0 000pyA0BaHUs KIUEHTA (HEXXHUIIOE TOMEIICHHUE).

CMeHa apeca TOYKH NMOAKJIYEHHUS - yCIIyTra [0 HacTpoiike noctymna k SIP-
TeneOHUH B Cllydae U3MEHEHHUS aJpeca TOYKU MOIKITIOUCHHS KIUEHTa.

IP-aapec — cnenuanbHO BBIAEICHHBIN aapec sl UCMOIb30BaHus yciyru SIP-
TeneOHUS B TOUKE MOJKIIOUYEHUS KIHUESHTA.

ITaker kaHaJOB — ycCiIyra, MO3BOJISIIOLIAsS OJHOBPEMEHHO COBEpLIATh
HECKOJIBKO BXOJALIMX W/WIM MCXOJAIIMX BBI30BOB B IpeleNax KOJIUYECTBA
IPUOOPETEHHBIX KAHAJIOB MHOTOKAHAIBHOCTH.

O0e3MYuBaHue MEPCOHATBHBIX JAHHBIX — JICHCTBYSI, B PE3YJIbTATE KOTOPBIX
CTAaHOBUTCS HEBO3MOXHBIM 0€3 HUCIOJb30BAaHUS JOIOJHUTENBHON HH(pOpMaLUU
ONpEAENUTh TMPUHAIICKHOCTh IEPCOHAIBHBIX JaHHBIX KOHKPETHOMY CYOBEKTY
NIEPCOHAIIBHBIX JAHHBIX.

O0padoTka NMepcOHANBHBIX JAHHBIX — JII000€ IEWCTBUE WM COBOKYIHOCTb
NEHCTBUM, COBEpIIaEMble C TEPCOHAIBHBIMH JAHHBIMH, BKIIOYas cOop,
CHUCTeMATHU3allMI0, XpaHEHHWEe, W3MEHEHHe, HCIOJIb30BaHue, O0e3IMYNBaHUE,
OJIOKHPOBAaHUE, PACHPOCTPAHEHUE, NPEIOCTABICHUE, YJIAJEHUE IEPCOHAIBHBIX
JAHHBIX.

Omneparop — ropuanueckoe quuo PecryOnuku benapyce, B ToM yucie
WHIVBUYAJIbHBIN IPEANPUHUMATEND, SBISIONIEECS 3aKa3UUKOM YCIyTU
Bupryansnas ATC, caMOCTOSTENIBHO WJIM COBMECTHO C MHBIMM YKa3aHHBIMU
JULIAMH OpTraHU3YyIoIIKE U (WIN) OCYLIECTBIISIOIEe 00padOTKy NEPCOHAIBHBIX
JAHHBIX

Yno1HOMOYEHHOE JTHIO0 — YHUTApHOE MPEIIPHUATHE II0 OKA3aHUIO YCIYT
«Al», xoTOpO€ Ha OCHOBaHMH AOroBopa ¢ OnepaTopoM B paMKax OKa3aHMs yCIIyIH
BATC ocymecTBisier 00pab0TKy NEpCOHAIBHBIX JaHHBIX OT UMeHH OrnepaTopa Uiu
B €r0 UHTEpECax.

2. Onucanme u cocras ycayru BATC

2.1. VYcayra BATC npenocraBisieTcs KJIMEHTaM KOMIAHUU - IOPUIAYECKUM
JUIAM W WHIWBUIYAIBHBIM — TPEANPUHUMATENSIM,  (PU3MUECKUM  JIAIAM,
OCYLIECTBJISIOIINM PEMECIEHHYIO I€SITEIbHOCTh U CAMO3aHSATHIM.

2.2. OnHOMY KIMEHTY MNPEAOCTaBISETCS BO3MOXKHOCTh MOJAKIIOYUTH OJIHY
yciayry BATC ¢ no0biM HabopoMm Tapu(HBIX MIIAHOB, NpeIHA3HAYEHHBIX IS
UCITI0JIb30BAHUS YCIIYTH.

2.3. B pamxkax ycinyru BATC noctynHsl cieayromire 6a30Bbie BO3MOXXHOCTH:



® CO3/aHUe KopIopaTuBHOU oducHoM Tenedonnn Ha 6aze Buptyanbsnoit ATC
C BO3MO’KHOCTBIO YCTAHOBJIEHUSI ayAHO coequHeHud Mexnay abonentamu ATC c
WCIIOJIb30BaHUEM BHYTPEHHEN KOPOTKOM HyMEpallny;

® [IPUEM BXOJAILIUX FOJIOCOBBIX BBI30BOB;

® UCXOJSIIME TOJOCOBbIE BBI3OBBI HA CETH JPYTUX OMNEpaTopoB / CETU
MEKIyHApPOIHBIX ONEPATOPOB CBS3H;

e TUOKOE pacrpeielieHne BXOASIINX BbI30BOB;

® [I0JyYEHUE CTaTUCTHKHU 1o COBEPILIEHHBIM BBI30BaM
(BXOIATITUM/ACXOISIIINAM );

® OpraHm3alys BUPTYaJbHOTO KOHTAaKT-IEHTpa ¢ (OPMUPOBAHUEM OUYEpeIU
BBI30BOB I10 PA3JIMYHBIM CLHEHAPHSIM;

® YIIPaBJICHHUE OYEPEBIO BBI30BOB;

® 3amUCh M XPAaHEHHWE PaA3rOBOPOB  BBHIOPAHHBIX  IMOJIB30OBATENEH  C
BO3MOYKHOCTBIO MPOCIYIIUBAHUS U COXpaHEHUs (aillioB ¢ 3amuCsAMU U3 JIMYHOTO
kabuneta ATC;

® [I0/JICTAHOBKA BHEIIHEr0 HOMEpa M3 CIUCKA JOCTYMHBIX MPU HCXOISAIINX
BBI30BaX.

2.4. Jlna ynpaBieHuss HacTpoilkaMu M coctaBoMm yciyrn BATC knueHTy
IpenocTaBisieTcsa J0CcTyn B IMuHbd kabunet ATC.

2.5. Ycayra BATC mnpenocraBiasieTcsi ¢ HMCIHOJb30BAHUEM CJIEAYHOLIUX
Tapu(HbIX IUIAHOB:

2.5.1. BupryanbHags ATC — mnpenocTtaBiseT BO3MOXHOCTh HCIIOJIb30BaHUS
augHoTo KabuHeTta BuptyainbHoi ATC u Bimrowaet 5 I'b aiis 3anvcu pa3roBopos.

2.5.2. MHOrOKaHaJIbHBII HOMEP — TMO3BOJSET OJHOBPEMEHHO COBEpIIATh
HECKOJIBKO BXOJSLIMX W/WUIM MCXOISALIMX BBI30BOB, a TAKXK€ BKIIIOYAET O€3IMMUT
MUHYT BHYTPU CETH U JIBa KaHaja B NAKETE KAHAJIOB.

2.5.3. BATC SIP-coTpyaHMK — TMO3BOJSIET OpPraHU30BaTh Tele()OHHUIO IO
npotokoiy SIP mpu ycrmoBun moAKIIOYEHUS TI0 ceTh (PUKCUPOBAHHOM CBsi3n Al.

2.5.4. BATC MoOWIbHBI COTPYJHUK — IO3BOJIIET COBEPIIATH U MPUHUMATh
BbI130BBI Yepe3 ATC ¢ ucnonb3oBaHneM MOOUIBHON CBSA3H.

2.5.5. BATC MoOunbHbId COTPYJHHUK BHEIIHUN — IO3BOJISIET COBEpIIATh U
npuHUMaTh BbI30BbI uepe3 ATC ¢ ucnonb3zoBanueM MoOUIbHOM cBsi3u. He qoctynen
JIUIs HOBOT'O TOJKIJIFOYEHUSI U CMEHBI Ha Hero TapudHoro riana ¢ 27.04.2023.

2.5.6. JIONOJIHUTENBHBIA HOMEpP — CIYXKWAT JOMNOJHUTENIbHBIM BHEIIHUM
HOMEpOM K MHOTOKaHAJIIbHOMY HOMEpY.

2.5.7. Bkmouenue B BATC corpynnukoB ¢ Buemmnumu TII U cropoHHHX
aOOHEHTOB MPENIOCTABIACTCA C UCTIOIB30BAHUEM:

- 17151 cotpynHuKOB ¢ Baemnumu TII - TapudHBIX m1aHOB/MpeI0KEHHUI THHEEK
Coé pemenue, busnec-ruian, Komdopt+ mna Ousneca, [Ipocroe pemenue.Bcé
BKJIIOUEHO, a TaKKe HHBIX TapU(PHBIX I[JIAHOB/MPEAJIOKEHUN, OMpeneasieMbIX
komnanuen (nanee — Buemnue TII). Britouenue abonentoB ¢ Buemnum TII B
BATC ocymectBasercs nyrem noakiatouenus ycayru Jlocryn k Bupryansnoit ATC.



4

- U1 CTOPOHHUX a0OHEHTOB — Tapu(HBIX MIAHOB/IPENIOKeHNH TruHeek CBoE
pemenue, busnec-man, Komdopt+ nis 6usneca, [Ipoctoe pemenue.Beé BkiroueHo,
HpaiiB, KomdopT, a Takke HHBIX TapuPHBIX MIAHOB/TIPEAIOKEHHM, ONpeaeasieMbIX
koMmnanuen. Bxiatouenne cropoHHux aboHeHToB B BATC ocyiecTBisieTcs myTeM
Ha3HaueHUs TexHu4eckoul yciyru Joctyn k komanae BATC.

2.6. Ab6oHeHTcKas marta no TapudHbM iaHaM yeayru BATC crivceiBaeTcs
€KEHEBHO PABHBIMHU JIOJISIMH MPOITOPIIMOHATIBHO KOJIUYECTBY JHEN B MECSILIE.

2.7. Ilepuon npeaocrapiieHus Tpaduka, BKIFOUEHHOTO B aDOHEHTCKYIO IJIaTy
tapudubIx mnaHoB yciayru BATC - kanenaapHbiii Mecsl.

2.8. Tapudukanuss COCIUHEHW OCYIIECTBISETCS B COOTBETCTBHUH C
TapudamMu KOMIIAaHUU TI0 BEIOpAaHHOMY Tapu(HOMY TUIaHY.

2.9. Yceayra Hoctyn k BuprtyansHoit ATC nocTtymHa aJisi MOJKIIOYEHUS
Tosbk0 aboHeHTaMm ¢ Buemmnumu TII mo 3asBiennro kiaueHTa. AOGOHEHTCKas TuiaTa
YCIIyTH CIIMCBIBAETCS €KETHEBHO PAaBHBIMU JTOJSIMU NMPONOPLUUOHAIBHO KOJIHYECTBY
JTHEeH B MecslIe.

2.10. Ycnyra Jloctyn k komanae BATC HazHawaeTcs CTOpOHHEMY aOOHEHTY
0e3 a0OHEHTCKOW MJaThl Il TEXHUYECKOW peanu3aliy BKIIOUYEHHS B KOMaHIY
BATC.

2.11. Ocobennoctu BATC I'pynnbi:

2.11.1. AGoneHnThl ¢ TapudHbIMU TJIaHaMu MHorokaHaabHbIH HOMep, BATC
Hononuurtensusiit HoMep, BATC SIP-cotpyannk, BATC MoOuibHbBIN COTPYIHUK U
BATC Mo6unbHbII COTpYIHUK BHEITHUH, a Takke coTpyanuku ¢ Buemnnmu TIT u
CTOpPOHHHE a0OHEHTHI 00BEANHSIOTCS B rpyminy (nanee — BATC rpymnma).

2.11.2. B omgnoit BATC I'pynne moryt ObITh aOOHEHTBHI BCEX YKa3aHHBIX
Tapu(PHBIX IJIAHOB.

2.11.3. B omay BATC TI'pynmy MoeT ObITh BKJIIOYEHO HEOTPAHHMYCHHOE
KOJIMYECTBO aOOHEHTOB.

2.11.4. Tpadbuk MUHYT, TPEIOCTABICHHBIM B paMkKax TapudHOro IUIaHa
MHOrokaHaJIbHbI HOMEp, a TAKKE JOMNOJHUTEIBHBIX MAKETOB MUHYT, PACXOIYIOT
Bce aboHeHThI-yuyacTHUKU BATC I'pynmel, kpome aboneHToB ¢ Baemmaumu TII u
CTOPOHHHMX a0OOHEHTOB, a TaKke a00HeHTOB ¢ TapudHbIM I1aHoM BATC MoOunbHbIH
COTPYJHUK BHEIIHUM.

2.11.5. Ocrarok Tpadguka oTroopakaeTcss Ha MHOrOKaHaJIbHOM HOMEpE.

2.11.6. Abonentst BATC rpynmnbel pacxoAyloT KaHalbl W3 IMaKeTa KaHAaJOB,
NPEIOCTABIIEMOTO B paMKax TapudHoro miaHa MHOrokaHaJdbHBIA HOMED, a TaKkKe
JOMOJHUTENBHO MOAKIIOYEHHBIX KAHAJIOB.

3. lonoJiHUTEJIBbHBIE YCJIYTH
3.1. [Jus abonentoB yciuyru BATC nocTymnHbl cieayronie yeiayru:

Tapudmuslii nnan | Hazpanue ycayru Kak NOAKJIIYUTL/ | TUN cnucaHus a0OHEHTCKOW
OTKJIIOYHUTH TUIATHI U NMOPATOK

npeaocTaBjeHUs Tpaguka
BupryansHas Wurerpamus ¢c CRM* Jlmanerii kabuner ATC — | Cnimcanne aOOHEHTCKOW ITUTAThI
ATC YPOBEHb JIOCTyTa | MPOU3BOIUTCS €KETHEBHO
AIMHHHCTpATOP. PaBHBIMH JTOJISIMHU




MPOTIOPIHNOHATBHO KOJINIECTBY
JHEH B MECSIIIE.

BupryansHas WuTerpanus ¢ butpukc24** Jlmanerii kabuner ATC — | Cnimcanne aOGOHEHTCKOW TUTAThI
ATC YPOBEHb JIOCTyTa | MPOU3BOJIUTCS €KETHEBHO
AIMHHHCTpATOD. PaBHBIMH TTOTISIMHU
MPOTIOPIHNOHATBHO KOJIMIECTBY
JHEH B MeECSIIIE.
Buptyanbsnas Wurerpanus ¢ amoCRM** JInunpiii kabuner ATC — | Cniucanue aGOHEHTCKOW IUIATHI
ATC YPOBEHb JIoCTyna | MpOU3BOJUTCS €)KEJTHEBHO
AJIMHHHCTPATOP. paBHBIMU JTOJIIMU
MPOMOPLUOHAILHO KOJIUYECTBY
JHEH B MecsIle.
Buptyanbnas Wurerpamus Webhook JInunpiii kabuner ATC — | Cnimcanue aGOHEHTCKOW IUIATHI
ATC YPOBEHb JIOCTyna | MpOU3BOJUTCS €)KEJTHEBHO
AIMHHHCTpATOD. PaBHBIMH TTOTISIMHU
MPOTIOPIHNOHATBHO KOJIMIECTBY
JHEH B MeECSIIIE.
BupryansHas 3anuch pa3roBOpoB Jlmanerit kabuner ATC — | Cnimcanne aOOHEHTCKOW TUTAThHI
ATC YPOBEHb JIOCTyTa | MPOU3BOJIUTCS €KETHEBHO
AIMHHHCTpATOD. PaBHBIMH TTOTISIMHU
MPOTIOPIHNOHATBHO KOJIMIECTBY
JHEH B MecdIle.
Buptyanbsnas JIByxKaHa/bHasl 3a1IUCh JInunpii xabuner ATC — | Cnimcanue aGOHEHTCKOW IUIATHI
ATC YPOBEHb JIOCTyna | MpOU3BOJUTCS €)KEJTHEBHO
AJIMHHHCTpATOP. paBHBIMU JTOJIIMU
MPOMOPLIMOHAILHO KOJIUYECTBY
JHEH B MecdIle.
Mpmuorokananbhbiii | [Taker kaHaaoB Jlnunpiit kabunet ATC — | Crnucanue aOOHEHTCKOW ILIaThI
HOMEDp YPOBCHB JOCTyTIA | TIPOU3BOIUTCS €XCITHEBHO
AIMHHHCTpATOD. PaBHBIMH TTOTISIMHU
MPOTIOPIHNOHATBHO KOJIMIECTBY
JIHEH B MECSIIIE.
MmuorokananpHbiit | [TakeTsl MuHyT B npyrue cetu: | Jlmuneii xkadbuner ATC — | Tlepuon MPEIO0CTABICHUS
HOMEp BATC 1 000 MuHyT B OpyrHe | ypOBEHb JIOCTyTA | TTAKETOB — KaJlCHIApPHBIA MEeCSII
ceTH AIMHHHCTpATOP. c aBTOMAaTHYECKUM
BATC 3 000 munyT B apyrue IIPOJUICHUEM. IIponnenue
cetu MPOUCXOAUT 1 yucia Kaxaoro
BATC 5 000 munyT B apyrue Mecsla, €CIM IakeT He Obul
cetu OTKJTIOUEH. Tpaduk
BATC 10 000 munyT B Apyrue IPENOCTABIACTCA B IIOJHOM
cetu o0beMe B TeueHHE 24 4YacoB C
BATC 20 000 MuHyT B ApyTHE MOMEHTa TMOAKIIOYEHUS WA
ceTH npoaienns makera. CrmcaHue
BATC 30 000 MuHyT B IpyTHe a0OHEHTCKOM 1A ThI
ceTH TIPOM3BOIUTCS B MOMEHT
BATC 40 000 MuHyT B ApyTHE MMOJKJIFOYEHHS MMaKeTa 1 gaiee 1
ceTH YHCcIa KaKIO0T0 MecAla.
BATC 50 000 munyT B npyrue
cetu
BATC 100 000 wmunyr B
JIpyrue cetu
BATC 200 000 wmunyr B
IIpyTHe CeTH
BATC 300 000 wmuayT B
JIpyTHE CeTH
BATC [TaxeTs! Besnmumuraoro | BATC MoouabHblil | Crincanne aOOHEHTCKOW IIIATHI
MoOnIbHBIH WHTEpHETA: COTPYIHHUK: MIPOU3BOIUTCS €KETHEBHO
COTPYIHUK besnmuvutHbIi wHTEpHET 10 | - JImuHbld kKabuHeT Al — | paBHBIMH JOJISIMA
BATC 512 Kout/c (BATC) YpOBEHb JIOCTYTIA | TIPOTIOPITUOHAIILHO KOJMYECTBY
MoOunbHBIN BeznumutHblii MHTEpHET N0 1 | AGOHEHT/ JHEH B MecsILe.
COTPYIHUK Mourt/c (BATC) AnmMunucTparop/
BHELIHUI besnumutHeiil unTepHetr no 2 | CymnepBaiizep;

Mourt/c (BATC)

- npunoxenue Moit Al.




be3nmuMuTHBI WHTEpHET 0e3
OrpaHUYCHUS ckopoctu | TIIT BATC Mo0uabHbIii
(BATC) COTPYAHUK BHELIHUI:
Tonpko JlngHbI KaOWUHET
Al — ypoBeHb JOCTyIa
AnmMuHUCTpaTop/
Cymnepsaiizep.
BATC [Makers! MuHyT B Apyrue cet: | - JInunsiii kabuner ATC — | [epuon IIPEIOCTABJICHUS
MoOunbHBIH ITaker 300 MMHYT B Apyrue | ypoBEHb JIOCTyNa | MaKeTOB — KaJeHAApHBIN Mecsil
COTPYIHUK cetu (BATC) AJIMUHUCTPATOD; c aBTOMAaTHYECKUM
BHETITHU I ITaker 500 munyT B npyrwme | - JImunelid kabuHeTr Al — | MpoOJUICHHEM. IIponnenue
cetu (BATC) YpOBEHb JIOCTYTIA | IPOUCXOAUT | YHUClia KaXI0Tro
[MTaker be3nuMur MUHYT B | AIMUHUCTpATOp/ MecsIa, €CIM TaKeT He OBl
npyrue cetu (BATC) Cymnepsaiizep. OTKJIFOYCH. Tpadux
NPEIOCTaBISICTCS B  IIOJIHOM
o0beMe B TeueHHe 24 4YacoB C
MOMEGHTa MOJKIIOUCHUS WJIH
npoaneHus makera. CrmcaHue
a0OHEHTCKOU TUTATHI
HPOU3BOUTCS B MOMEHT
MOJIKJIFOUCHUS TIaKeTa U janee 1
YHCcIa KaKIO0T0 MecAIa.
BATC 200 CMC BATC MoobuabHbliii | [Tepuon MPEIOCTABJICHUS
MoOuIbHBIH COTPYIHHUK: YCIIYTH — KaJICHIApHBIN MecsI] C
COTPYIHUK - Jlnunbpiii kabuaer Al — | aBTOMAaTHYECKUM TIPOJJICHUEM.
BATC YpOBEHb noctyna | [Ipomrenne  mpoucxomut 1
MoOUIbHBIH Aobonent/ Yyycla KaXKIOro Mecsla, ecid
COTPYIHUK AnmuHHCTpaTOP/ yciayra He ObUla OTKIIIOYCHA.
BHEIIIHUN Cynepsaiizep; Tpadux npenocraBnsiercss B
- npunoxenue Moit Al. HOoJIHOM oObeMe B TedyeHue 24
4acOB C MOMEHTA MOJKJIIOUYCHHS
TII BATC MoOuabHbli | win IIPOJUICHUS YCILyTH.
COTPYAHUK BHELIHUI: Crcanne abOHEHTCKOW TUTAThI
Tonbko JImuHBIA KaOWHET | TIPOU3BOIUTCS B MOMEHT
Al — ypoBeHb JOCTyIa | MOAKJIIOYEHUS YCIYTH U jnanee 1
AnMuHUCTpaTOp/ YHUCIIa KaKI0T0 MeCsIa.
Cymnepsaiizep.

Wnrerpanus ¢ CRM* - ycryra okaseiBaercs 10 25.11.2025
Wnrerpanus ¢ burpukc24** - yenyra okassiBaercs ¢ 25.11.2025
Wnrerpanus c amoCRM** - yciyra okassiBaercs ¢ 25.11.2025

3.2. PactipeiesieHre  BBI30BOB, KOH(EpEHII-CBSI3b W TOJOCOBasl  MoYTa
HacTpauBarotcs: AamuHuctparopoMm B Jluunom kabunere ATC. Hactpoiika stHx
YCIYT HE JOCTYIHA CO CTOPOHBI KOMITAHUH.

3.3. Ycnyra «Aarerpanmusa ¢ CRM» npeaocTaBiiieT BO3MOXHOCTh HACTPOUTh
unterpauntio ¢ CRM-cucremamu butpukc24 wim AmoCRM. C 25.11.2025
IIPEKPAIAETCs OKAa3aHUE yCIIYT'H, NOAKIIOYEHUE HEAOCTYITHO.

3.4. Yenyra «HWHTerpamusi ¢ burpukc24» npenocTaBisieT BO3MOKHOCTh
HacTpouTh uHTerpaiuio ¢ CRM-cucremoit butpukc24 u ¢ nocnenyroiiei nepenayei
uHpopMaiuu o 380HKax B CRM-cucremy o API, a Tak:ke BO3MOXHOCTB yIPaBICHUS
noToKaMu 3BOHKOB. [Toakitouenue yciayru aoctynso ¢ 25.11.2025.

3.5. Yenyra «Anterpaums ¢ amoCRM» mpenocTtaBisieT BO3MOXKHOCTh
HacTpouTh uHTErpanrio ¢ CRM-cuctemoit amoCRM u ¢ nocnenyoonien nepeaadei
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uHpopMaiuu o 380HKax B CRM-cuctemy o API, a Tak:ke BO3MOXHOCTb yIPaBICHUS
oTokaMu 3BOHKOB. [loakiodyenue ycinyru goctymnso ¢ 25.11.2025.

3.6. Ycnyra « Marerpamust Webhook» npenocraBisieT BO3MOKHOCTb MOJIy4YaTh
uH(OpPMAIMIO O BXOJAIIEM 3BOHKE B MOMEHT ero nocryruienus B BATC. Ycnyra
MOKET OBbITh UCTIOJIb30BaHA JIJIsl MHTErpanuu ¢ pazanaabiMu CRM-cuctemamu.

3.7. B paMmkax ycinyru «3anmchb pa3roBopoB»:

3.7.1. Jlnsa Beidopa noctynusl 3Ha4eHust ot 5 I'b no 100 I'b.

3.7.2. HWutepnan aig uamMeHeHus pasmepa xpanwmina — S5 I'b.

3.7.3. OTKIIIOYEHHE YCIYTH HEAOCTYITHO.

3.7.4. B ciyyae 3anojHEHUs XPAHWINIIA ABTOMATHUYECKU MEPE3ANMUCHIBAIOTCS
CaMbI€ CTapbI€ 3aINCH.

3.7.5. B cnydae u3MEHEHHsS TEKyIIero O0beMa XpaHWIHINA HAa MEHBITUN
YAQISIIOTCS] CAaMbI€ CTaphle 3aMUCH.

3.8. Yenyra «/IByXKaHaJbHAsl 3alUCh» MPEIOCTABISIET BO3MOXKHOCTh
MOJIyYeHHS 3allCH Pa3rOBOPOB C pa3/IeIEHUEM Tr0JIOCOB a0OHEHTOB IO KaHAJIaAM.
[IpenocraBnsiercs MpU YCIOBUM BKJIIOYEHHUS (YHKIMHM 3alUCU Pa3rOBOPOB IS
BbIOpaHHBIX cOTpyaHUKOB B Jlnunom kabunere ATC. Ilonkitouenue yciayru
noctymnHo ¢ 25.11.2025.

3.9. B pamkax ycnyru «IlakeT KaHAJI0B»:

3.9.1. Jlnsa BeiOOpa AOCTYIIHBI 3Ha4eHUs OT 2 mT. A0 150 miT.

3.9.2. HWHrepBan nns u3MeHeHus — 1 mir.

3.9.3. Ilpu 3BOHKax MexIy coTpynHuKamu, Bxondammmu B BATC ogHoro
KJIMEHTA, KaHAJIbI U3 MMaKeTa HE UCTIOJIb3YIOTCS.

3.9.4. OtkitO4€HHE YCIYTH HEAOCTYITHO.

3.10. Ocob0ennocTu [IakeTOB MUHYT B Ipyrue ceTH 1 TApUGHOIo NiaHa
MHoroxkaHaJbHbII HOMeEP:

3.10.1. Tpaduk nakeToB pacXxoayt0T a0OHEHTHI corjacHo 1. 2.11.4.

3.10.2. OnHOBPEMEHHO MOXHO MOJKIIOUYUTH HECKOJIBKO MaKEeTOB.

3.10.3. Tpaduk nakeToB pacxoayeTcsi B IPUOPUTETE OT MEHBIIIETO K OOJIbIIEMY.

3.10.4. Heucnonap30BaHHBIN OCTATOK Tpaduka OOHYISETCS B MOCISTHUN JICHb
KaJieHJapHoro mecsna B 23:59:59, a Takxke B cllydae OTKIIOUECHUS MaKeTa MUHYT.

3.10.5. JIeHeXHBIM  SKBHBAJCHT  HEHUCIOJIL30BAaHHOTO  Tpaduka  HE
BBITLIAYMBAETCS.

3.10.6. Ecntm HAa MOMEHT OUYEPETHOTO CIMCAHMS CTOMMOCTH MMaKeTa aOOHEHTHI
OTKJIFOYEHBI OT MCXOJAIIECN W BXOHAILICH CBSI3UM IO NPUYMHE HECBOEBPEMEHHOMU
OTUIATHI YCIYT KOMIIAHUU, CTOMMOCTD TTaKeTa OyIeT CIIMCaHa MOCJIe BOCCTAHOBJICHUS
o0CTyKMBaHUSI €IUHON CyMMOI1 B MOTHOM oO0beMe. Tpaduk OyneT mpeaocTaBieH B
MOJTHOM 00BeME B TeUeHHE 24 4acOB U TOCTYIICH /10 KOHIIA ITePHO/1a TIPEIOCTABICHUS
naketa. [lepuos npenocTaBieHHs MMakeTa HE MPOMJISAETCS HAa CPOK OTKIIOUEHUS! OT
CETH.

3.11. Ocobennoctu IlakeToB be3JIUMHUTHOIO HHTEPHETA:

3.11.1. He npenocTapisieTcsi BO3MOXHOCTh MepeAayu AaHHBIX IO MPOTOKOIY
bittorrent.

3.11.2. OnHOBpEMEHHOE MOJKIIOUYECHUE MAKETOB HE JOCTYITHO.



3.11.3. Tlo makety «be3numutHbIii WHTEpHET O€3 OTrpaHUYEHHUS CKOPOCTU
(BATC)» ckopocTh HE OTpaHUYHUBACTCHI.

3.12. Ocobennoctu IlakeToB MUHYT B Ipyrue CeTH JJI TAPU(PHOIo NJjIaHa
«BATC MoOWIBbHBIA COTPYIHUK BHEIITHUI:

3.12.1. Ycenyru «Ilaker 300 munyt B npyrue cetu (BATC)» u «Ilaker 500
MuHyT B Apyrue cetd (BATC)» MoOryT ObITh MOJKIIOUEHBI OJJTHOBPEMEHHO.

3.12.2. «Ilaker beznumur munyt B apyrue cetu (BATC)» He MoxkeT ObITh
noakioueH BMecte ¢ ycayramu «llaker 300 munyt B npyrue cetu (BATC)» u
«ITaker 500 munyT B npyrue cetu (BATC)».

3.12.3. Tpaduk nakeToB pacXxoayeTcs B CIEIYIOIIEM IPUOPUTETE:

e [laker beznumut munyt B npyrue cetu (BATC)

e [laker 300 munyt B apyrue cetu (BATC)

e [laker 500 munyt B npyrue cetu (BATC)

3.12.4. Heucnonb30BaHHBIN OCTATOK Tpaduka OOHYJSETCS B MOCIEIHHUMA JIEHb
KaJIeHJapHoro Mecsa B 23:59:59, a taxxe B cilydae OTKIIOUEHHUS [TaKeTa MUHYT.

3.12.5. JleHexkHbIE ~ SKBMBAJEHT  HEHUCIOJIb30BAaHHOTO  Tpaduka  HE
BBIILIAYMBAETCS.

3.12.6. Ecntn Ha MOMEHT OYEPETHOTO CIHCAHUS CTOMMOCTH MMaKeTa aOOHEHTHI
OTKJIFOYEHBI OT HMCXOJAIIECN W BXOHSIICH CBSI3M IO NPUYMHE HECBOEBPEMEHHOU
OILIAThI yCIYT KOMIaHUH, CTOUMOCTb MaKkeTa OyJEeT ClucaHa MOCcjie BOCCTAaHOBIICHUS
00CITy’KUBaHUS €AMHON CyMMOM B MoJIHOM oObeMe. Tpaduk OyAeT nmpeaocTaBlieH B
MOJIHOM 00BbEME B TeUeHHUe 24 4acoB U TIOCTYIIEH /10 KOHIIA [epHo/ia PEI0CTaBICHUS
naketa. [lepuos mpeaocTaBieHrs MakeTa He MPOJISIETCS HAa CPOK OTKIIIOYEHHUS OT
CeTH.

3.13.  Ocobennoctu yciyru 200 CMC:

3.13.1. Heucnonp30BaHHBIN OCTATOK Tpaduka OOHYISETCS B MOCISTHUN JICHb
KaJIeHJapHoro mMecsna B 23:59:59, a taxxe B cilydyae OTKIIOUEHHUS [TaKeTa MUHYT.

3.13.2. JleHexkHbIE ~ DKBMBAJEHT  HEHUCIOJb30BAaHHOTO  Tpaduka  HE
BBIILIAYMBAETCS.

3.13.3. Ecin Ha MOMEHT OYEpPEeNHOTO CIHCAHHS CTOMMOCTH MaKeTa aOOHEHTHI
OTKJIFOYEHBI OT MCXOJAIIECN W BXOHAILICH CBSI3U IO NPUYMHE HECBOEBPEMEHHOMU
OILIAThI yCIYT KOMIaHUH, CTOUMOCTb MaKeTa OyJeT ClUcaHa MOocjie BOCCTAaHOBIICHUS
o0CTyKMBaHUSI €IUHON CyMMOI1 B MOTHOM oO0beMe. Tpaduk OyneT mpeaocTaBieH B
MOJIHOM 00BbEME B TeUeHHUE 24 4acoB U IOCTYIIEH /10 KOHIIA [IepHo/ia PEI0CTaBICHUS
naketa. [lepuos mpeaocTaBieHrs MakeTa He MPOJISIETCS HAa CPOK OTKIIIOYEHHUS OT
CeTH.

3.14. Jlna a6onentoB ¢ Buemnumu TII u cTopoHHMX aOOHEHTOB JIOCTYITHO
MNOJAKJIIOYEHUE YCIAYyr B COOTBETCTBUU C TMOPSAKAMU BBIOPAHHBIX TapH(PHBIX
MJIaHOB/TIPEJI0KEHUM.

3.15. B pamkax ¢ysknuonansa CMC-BU3UTKAa KIMEHTY MPEIOCTABISIETCS
BO3MOXXHOCTh oTnpaBku CMC ¢ MHorokanampHOro HOMepa/JlonosHUTENbHOTO
HOMEpa Ha HoOMepa MOOWIbHBIX onepaTopoB Pecnyonuku benapycs. Tapudukarus
CMC ocymectBisiercs cornacHo Tapudam ycmyru CMC-BusuTka.
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3.16. [ns abonentoB ¢ TapudusiMu 1aHamu «BATC MoOunbHbIN
cotpynHuk» B «BATC MoOWIBHBIM COTPYIHHK BHEIIHUI» JIOCTYIHBI TaKKe
CIEAYIOUIUE YCIYTH:

e TypOokHomKa
PaznenbHbIl cuer
SIMiD
CMC to Email/Email to CMC
VOKA
[Taker 500 CMC

e 3akpbiTasg a0OHEHTCKas rpymnmna

3.17. Ao6onentam Tapudnbix miaHoB yciayru BATC He mpemocTaBistoTcs
CIEAYIOUIUE YCIYTH:

e [lepenaua akca
[Iepenaua gaHHBIX
MexnyHapOoaHbId pOYMHUHT
Cratunueckuii [P-agpec
BupryansHas kopnopatuBHas cetb (VPN)

AHTHONIpEnENUTENL HOMEPA
Menodon

TBuH-KapTa

CHoBa Ha CBs3U

JleTckui MHTEpHET

Smart [Ixona

MoOuIBHBIN KOJUT-LICHTP
[TakeTbl MEXAYHAPOJAHBIX MUHYT

4. Hopsaoxk noakarouyenus yeiayru BATC

4.1. llogkmrouenne ycayru BATC npou3BoguTcs NyTeM  IMOANUCAHUSA
pPEerucTpaMoOHHBINA (POPMBI K I0TOBOPY 00 OKa3aHUM YCIYT JIEKTPOCBS3H.

4.2. Tlocne moAmMMCaHUA PETUCTPALMOHHONW (POPMBI KOMIIAHUS O0S3yeTCs
aktuBupoBath yciyry BATC:

- [Ipu noaxtoueHnn aboHeHTOB ¢ TapuHbIM 1aHoM «BATC SIP-coTpynHuk»
- B TeyeHue 30 pabo4ux IHEH.

- Ilpu nmoakroueHur abOHEHTOB ¢ TapudHbiMU IaHaMu «BATC MoOunbHbII
cotpynHuk», «BATC MoOunbHBIA COTPYAHUK BHEIIHWI» W/UIW aOOHEHTOB C
Buemmumu TII — B Teuenue 3 pabounx JHEH.

- Ilpu BximroueHun ctropoHHux aboHeHToB B BATC: oxujganue coriacus OT
aboHeHTa Ha yuactue B komaHjie BATC — 24 yaca, Bxitouenne B komanay BATC ¢
MOMEHTA NOJIy4€HHsI coryacus — 24 yaca.

4.3. Ina ynpasnenuss Hactpoilkamu ATC © JONONMHUTENIBHBIMU YCIyTraMH,
cBs3aHHbIMU ¢ paboToii ATC, KIHeHTy MPeIoCTaBIIeTCA AOCTYI B TMUHBIN KAOUHET
BuptyasibHoi ATC. ITpu noakmouennn ycayru BATC kiaueHT onpenesnser Kakon
HOMep TenedoHa OyneT ABIATHCS aAMUHUCTpATOpoM JnyHoro kabunera ATC.

4.4. Ilocne aktuBauuu yciyru BATC KIMEHT €aMOCTOSITENBHO B JIMYHOM
kabunere ATC:
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4.4.1. Hacrtpauaet Bce napameTpsl ATC, Takue Kak roJIOCOBOE MEHIO, KOJJI-
LEHTP, 3aIIUCh PA3rOBOPOB, JIAHHBIE COTPYIHUKOB U OTJEJIOB U T. 1.

4.4.2. Ilpu monkmroueHHH aOOHEHTOB MO TexHosioruu SIP moakiodaer u
HACTPanBaET CBOE OKOHEUYHOE aOOHEHTCKOE 00OpYyI0BAHME, UCTIOJB3YS MapaMeTphbl
JUTS TIOJIKJTFOUEHUS, TPEI0CTABIICHHBIE KOMIIAHUEH.

4.5. [logkmroueHne KOMMYTAIlMOHHOTO 000pyaoBaHus (TenedOHHbIE CTAHIINH,
ITIO3bI, JIP.) HE JOMYyCKaeTCsl.

4.6. Bo3MOXXHOCTh MOJKIIOYEHUs a0OHEHTOB ¢ TapudHbM 1iaHoM «BATC
SIP-coTpyiHUK» TPEIOCTaBISETCS TONBKO MO ceTH (PuKcupoBaHHOU CcBs3u Al B
TOYKE TMOAKIIOYEHUS KIMEeHTa (32 MCKIIOYEeHHWEM Tapu(HBIX TJIAHOB YAAJIEHHOTO
JIOCTYTIa), yKa3aHHOW B perucTparoHHou ¢opme, u Toibko ¢ [P-ampecom,
CIIELIMAIBHO BBIICJICHHBIM JIJIS1 UCTIOJB30BaHUS YCIYTH.

4.7. B opraHM30BaHHOW TOYKE MOJKIIOUCHHUS KIUCHTAa TEPBBI a0OHEHT C
tapudusiM mnaHoM «BATC SIP-coTpyaHHK» MOAKIIOYAETCS MOCHE MOANUCAHUS
peructpauoHHo  ¢opmbl.  [lonkimrodyenwe  mociaeAyromux  aOOHEHTOB B
OpraHU30BAHHOW TOYKE MOKIIOYEHHUS KIHEHTa OCYIIECTBISETCS AIMUHUCTPATOPOM
B JuyHOM Kabunere ATC camocrosiTenbHO 0€3 MOANUCAHUS PETUCTPALMOHHON
bopMBI.

4.8. [Ipn noaxmoueHun aOOHEHTaM Ha3HadaeTcss 0a30BbIM HAOOp yCIyT,
yKa3aHHbIA B pErUCTPALIMOHHON (opMme.

4.9. IMopsaok BKITtOUEHUS CTOPOHHETO aboHeHTa B kKomaHy BATC:

4.9.1. 3ampoc Ha BKIIOYEHHE CTOpOHHEro aboHeHTa B komaHay BATC
Anmvunuctpatop ATC ocymectBiser B tuaHoM kadbuaeTe ATC.

4.9.2. Tlocne peructpauuu 3asBku Anmunuctparopom ATC cTopoHHEMY
abOHEHTY He0OX0AMMO TIOATBEPANTH coriiacue Ha Bkitouenrne B BATC mocpeactom
ornpaBku CMC c mudpoii 1 Ha KopoTkuit Homep 4220.

4.93. B ciydyae NOATBEP)KIEHUS CTOPOHHEMY aOOHEHTY IOJKIIOYAETCsS
yciayra «Jloctyn k komanae BATC» u mpuMeHsIIOTCS MpaBa U OrpaHUYEHUS,
IPEIYCMOTPEHHbIE HACTOSAILIUM MOPSIAKOM, a KIMEHTY-IOJIb30BATENI0 YCIYyTH
Buptyansnas ATC mnoakmtouaercs ycayra «Jloctyn k  Buprtyansnoit ATC
CTOPOHHUX A0OHEHTOBY.

5. ¥Ynpasiaenue ycayroit BATC B iuunom kadunere ATC

5.1. Bo3moxnocth Bxoga B juuHbld KabuHer ATC poctymHa ¢ posssmu
«Anmunuctparop» unu «llonb3oBarensy. JleiicTBus, coBEpilICHHbIE AOOHEHTaAMH B
ananoM kabunere ATC, mpupaBHUBAIOTCS K JEHCTBUSAM, COBEPIICHHBIM KJIMEHTOM B
COOTBETCTBUH U Ha yCIOBUSIX JOTOBOpPA 00 OKa3aHUH YCIIYT JIEKTPOCBS3H.

5.2. Abonentam c¢ TapudubiM mnaHom BATC SIP-cotpyanuk mis BXxoaa B
anunblil kKabnHeT ATC Heo0X0quMO MOTYYUTh BpEMEHHBIN mapoib Ha email. Email
JUISL TIOJyY€HUs Mapoiii AJMHUHHUCTPATOP CAMOCTOSITENIBHO YKa3bIBAE€T B JIMYHOM
kabuHete ATC B HacTpoHKax COTPYAHHKA, JTUOO MPEIOCTABIISAECT B KOMIAHUIO MPU
IIEPBOM MOJKJIFOUCHHH.

5.3. Uto6bl BoOcCmoONb30BaThCsl JAMYHbIM KaOuHeToM ATC, HeoOXxonuMo Ha
cTpanutie https://vats.al.by/auth BBecTr Homep TenedoHa U mapoJib.

5.4. OcobenHocTH aBTOpU3anuy B JU4HOM Kadunere ATC.
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5.4.1. Asropuzanmuss B JuyHoM KabuHere ATC ocymectBisiercs ¢
MCIMOJIb30BaHUEM TEXHOJIOTMM €QUHOr0 BXOJa JJjisi UHTEpHET-pecypcoB Al «SSO
Al».

5.4.2. ]Jlna apropuzanuu B tuaHoM kabuHete ATC aboHeHTaMu ¢ Tapu(pHBIM
mnaHoM «BATC SIP-coTpyaHHMK» HCHOJB3YETCSI BPEMEHHBIN MapOjb, KOTOPBIN
JNEHUCTBYET B T€UEHHE 24 4aCOB C MOMEHTA €ro noxyuyeHus. [Ipu BXoae ¢ BpeMEHHbIM
napoJieM a00OHEHTY HEOOX0IMMO €ro U3MEHUTh Ha MOCTOSHHBIN. Eciiu maposnb He ObLT
U3MEHEH, TO TI0 UCTeYEHUH 24 YacOB HEOOXOUMMO MOBTOPHO 3aIIPOCUTh BPEMEHHBIN
apoJib.

5.4.3. BpemeHHbli maponb  OTHpaBisieTcss Ha  email,  yka3aHHBIN
AnvunuctpatopoM B ymdHOM KabuHere ATC B HacTpoukax COTpyIHUKA, JTUOO
IPEIOCTABIECHHBII B KOMIIAHUIO PY IEPBOM MOJAKIIOUEHHUH.

5.4.4. [lns aBropuzanuu B tuuHoM kabuHete ATC aboHeHTaMu ¢ TapupHBIMU
wianamu BATC Mo6unbhbiil corpynauk, BATC MoOunbHbIN COTpYIHUK BHEIIHUH,
a Takxe aboHeHtamu ¢ Buemrnumu TII u cropoHHUMU aOOHEHTaMU UCIOJIb3YETCS
BPEMEHHBIN MapoJib, KOTOPBIM 3ampamuBaeTcds aOOHEHTOM Ha CTpaHUIE
aBTOpU3AILMU U OTHpaBisieTcss Ha Homep aboHeHTa B Buae CMC. Ilapons neiicTByeT
B T€UEHHE 24 4aCOB C MOMEHTA €r0 MOJIYyYEHUS.

5.4.5. Asropuzauus ¢ ucnosnb3oBanueM PUKI1 SIM-kaptel pocTynHa ajis
a0OHEHTOB, KOTOPBIM CO CTOPOHBI KJIMEHTa Obljla OJKIIF0UE€HA TaKasi BO3MOKHOCTh B
HeHTpax npoAax Al miau mpu NOAKIIOYEHUU BO3MOKHOCTH aBTopu3anuu no PUK1
aaMHUHHCTpaTopoM JInyHOTO KabuHeTa KIUEeHTA.

5.4.6. KimeHT HeceT MOJHYK OTBETCTBEHHOCTh 32 COXPAHHOCTh maposis. B
ClIy4ae pas3rjlalleHus NapoJis KIIMEHT JOJKEH €r0 U3MEHHTb.

5.5. Ocob0eHHOCTH 1JI1 A00OHEHTOB C POJIBI0 KAJIMHUHHUCTPATOP».

5.5.1. Ponp «AQMUHHCTpPATOp» TPEAOCTABISAET aOOHEHTY CIETYIOIIHe
BO3MOXXKHOCTH B TUYHOM KabuHete ATC:

e [IpocMoTp octrarka rojocoBoro Tpaduka, CTATUCTUKH BHI30BOB IO BCEM
abonentam ATC.

e VYhpasieHue COTPYAHUKAMU U NO/Ipa3/IeJICHUSIMU
(cozmanue/penakTHpOBaHUE/yAalIeHUE ) U HACTPOiKa pabouero BpeMeHH!.

o [IpucBoeHue BHyTpeHHENH KOPOTKOM HyMepaimu it Bcex aboneHToB ATC.

e Hacrtpoiika ros0ocOBOM TOYTHI, email-yBeIOMIICHHII O MPOIYIIEHHBIX
BBI30BaX, PACHPEACIICHUS] BBI30BOB, 3alPETOB BBI30BOB, 3alMCEN Pa3rOBOPOB IS
Bcex abonenToB ATC.

e Hacrtpoiika r070COBOr0O MEHIO (YCTaHOBKAa paclucaHusi paboThl,
NIEpEHANpPABJICHHE BbI30BOB, YCTAHOBKA TOJIOCOBOTO IMPUBETCTBUS U MY3BIKM Ha
yAEpKAaHUU, HAa3HAYCHHE BHELIHUX HOMEPOB JUJIS TOJIOCOBOTO MEHIO U3 CIHCKa
JOCTYIHBIX).

e (Co3gaHue, HaCTPOMKA, YAAJIECHUE BHEITHUX U BHYTPEHHUX KOJUI-LIEHTPOB.

e (CoznaHve U U3BMEHEHHUE YEPHBIX U OEJIbIX CIHUCKOB.

e [IpocnymBanue, CKauMBaHUE 3aIUCEN PA3rOBOPOB MOJIb30BATENCH.

e [lpocnaymmBaHue 3amuced TOJIOCOBOM IOYTHI BHEIIHUMX HOMEPOB H
abonentoB ATC.
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e HazHaueHue BcTped AJisi COTPYAHUKOB B pexknme «KoHpepeHi-cBs3by.

e li3menenue Habopa MIATHBIX YCIIYT.

5.5.2. Ha3nauenue  abOoHeHTaM  mpaB  JocTyna  «AJMHHHUCTPATOP»
IIPOU3BOJUTCS Uepe3 JINUHbINA KaOMHEeT aboHeHTaMu ¢ poliblo «CytnepBaiizepy.

5.5.3. KonuuectBo AJIMHUHHCTPATOPOB HEOIPAHUYEHHO.

5.5.4. Anmunuctpatopamu auaHoro kabuaeta ATC MoryT OBITh:

e a0OHEHTbl C Tapu(HBIMU IUJIAHAMU JJIs MOOWJIBHOW CBSI3M KJIMEHTA-
noas3oBareis ycinyru BATC;

e aboneHntel ATC ¢ TapudusiMu mianamu BATC SIP-corpyanuk, BATC
Moo6unbHbIi coTpyaHUK U BATC MoOUIbHBIN COTPYTHUK BHEITHUH.

5.6. Oco0eHHOCTH )it A00HEHTOB ¢ poJiblo «IloJib30BaTeIbY.

5.6.1. Ponp «Ilonp3oBaTens» MIpeNOCTaBIsAeT AOOHEHTY  CIIEAYIOIINe
BO3MOKHOCTH B JInuHOM KabuHete ATC:

e [IpocMOTp CTaTHCTUKU CBOMX BBI3OBOB.

e [IpocaymrBaHue, CKaUMBaHKE 3AMUCEN CBOMX Pa3rOBOPOB.

e [IpociymmBanue 3anMcer CBOEH IrOJI0OCOBOM IMOYTHI.

e Hasnauenue BcTpeu B pexxume «KoH]epeHI-CBA3bY.

5.6.2. IlpaBa pnoctyma «llomp30BaTenby MPEAOCTABISIOTCS aOOHEHTaM,
yKa3aHHbIM B 11.5.6.3., npu noakioueHun BATC, a taxxe npu Bkiatouennn B BATC
ouepenHoro abonenta. [locneayroiee OTKIIOUEHNE U HaA3HAUYEHHUE a0OHEHTaM IpaB
nocryna «lIlonp3oBarens» npousBonutca AnmunuctpatopomM ATC depes TuUHBIN
kabunetr ATC.

5.6.3. Tlonp3oBarensmu audHoro kabunera ATC moryT ObiTh a00HEeHTHI ATC
¢ tapudueiMu wiaHamu BATC SIP-cotpynuuk, BATC MoOuiabHbBIH COTPYAHUK,
BATC MoOWibHBIN COTPYIHUK BHEIIHHUH, a Takxke aboHeHThl ¢ Buemmnumu TII u
CTOPOHHUE a0OOHEHTHI.

5.7.1lpu pabore B nuuHoMm kabuHeTe ATC HE0OXOIUMO YUYUTHIBATh
clenyouee:

® U3MCHEHHS B MEpPEYHE BHIOPAHHBIX YCJIYT BCTYMAIOT B CUIy B TeueHHE 24
4acoB;

e wuHpopmarus 00 ocTaTke Tpaduka OOHOBISETCS MO MEpE MOCTYIUJICHUS B
CHUCTEMY Pacy€TOB JJAHHBIX O MOTPEOJECHHBIX AOOHEHTOM YCIIyTaxX CBSI3U;

® B MpOIlECCE MCIIOJHEHUS 3a8BOK ¢ OallaHCca JIMIEBOTO CUeTa CIHCHIBAIOTCS
JICHEXKHbIE CPEJCTBA 32 OKA3bIBAEMBIE YCIYTM B COOTBETCTBUU C JEHCTBYIOLIMMU
TaprudaMy KOMITAHWH;

® 3asBKH Ha MOAKIIOUYEHNE/OTKIIOUEHHUE YCIYT MOTYT OBITh OTKJIOHEHBI, €CIIU
oOciyxuBaHue aOOHEHTA/KIMEHTAa MPUOCTAHOBIEHO IO WHULMATHUBE JIO00N u3
CTOPOH.

5.8. Bpewms Oe3nelictBus B cucteme coctapisieT 30 MUHYT, IO KCT€YEHUU 3TOTO
BpeMeHU ceaHc paboTsl B uuHOM kabuHete ATC Oyzaer mpepsaH. Bpems ogHoro
ceaHca paborsl B JnuyHOM KaOuHere ATC orpaHu4eHo TOJBKO BpPEMEHEM
oe3neiicTBus. [locne okoHYaHUs ceaHca He0OX0AMMa MOBTOpHAs aBTopu3alus. Bee
3asBKH, C(OOPMHUPOBAHHBIE, HO HE 3aBEPIICHHbIC HA MOMEHT IpPEKpaIleHHs] ceaHca
paboTsl B mnuHoM kabunere ATC, OynyT aHHYIHPOBaHBI.
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5.9. B ciiyqae yrepu SIM-kapThl a00OHEHTY HEOOXOIUMO OOPATHTHCS B KOHTAKT-
HEHTp KoMmmaHuu 1o HoMmepy 150 wnu B Marazunsl Al st OTKIIIOUEHHUS JOCTyIA K
auyHomy kabunety ATC.

6. OcoGennoctu okazanus ycayru BATC

6.1. MHOrokananbHble ¥ JJonOTHUTEIBLHBIE HOMEPA AJISI UCIIOIB30BaHUSA YCIIYTH
BATC npenocrapisitorest 6e3 SIM-kapr.

6.2. 3a ycayry «CmeHa aapeca TOYKM TOJKIIIOYEHUSD B3UMAETCA Pa3OBBII
B3HOC COTJlacHO TapudaMm KoMIaHuu. B3HOC B3uMaeTcsi pa3oBO 3a KaxAbId
U3MEHSEMBIN aJIpec TOUKH MOAKITIOUEHUS (0PUC KITUSHTA).

6.3. [Ipy mocTymiaeHun BXOISIIMX 3BOHKOB Ha MHOroOKaHalbHBI HOMEP
OCYLIECTBJISETCS AaBTOMATUYECKOE pACHOpENesIEHUE BbI30BOB [0  IpPaBUJIaAM,
HAaCTPOCHHBIM ~AJMHUHHCTpaTtopoM. Ilpu coBeplIeHHMH UCXOOAIUX 3BOHKOB
abonentamu Tapudusix maaHoB BATC SIP-cotpyanux, BATC MoOunbHbIi
cotpynuuk, BATC MoOunbHBIA COTPYAHUK BHEIIHUH, a Takke aOOHEHTaMH C
Buemnumu TII u  cTopoHHMMH aOOHEHTaMHM HOMEpP 3BOHSIIETO, IpHU
HEOOXOJAUMOCTH, MOXXET OBbITh MOJAMEHeH Ha MHOrokaHajgbHBII HOMEp WU
J1OTOJIHUTEIBHBIA HOMED.

6.4. IIpu coBeplIeHHH HCXOMAIIMX 3BOHKOB Ha HOMEpA 3KCTPEHHBIX CIYKO
(101, 102, 103, 104), kopoTKHE HOMEpA CIPABOYHBIX CIYKO M MH(OOPMAIIMOHHO-
pa3BIEKaTEIbHBIX CEPBUCOB, a TAK)KE€ 3BOHKOB MEXJTy a0OHEHTaMHU, BXOJSAUIMMH B
BATC, nomep 3BoHsAIIEr0 aOOHEHTa HE TOAMEHAeTCsI MHOTOKaHAIbHBIM HOMEPOM.

6.5. [Ipu coBeplieHUH UCXOASIIMX 3BOHKOB Ha TOPOJICKME HOMEpa uepe3 #
HOMEp 3BOHAIIETO aOOHEHTa He oaMeHseTcs: MHOrokaHaJIbHBIM HOMEPOM, a TaKOM
3BOHOK HE Oy/eT 0TOOpakeH B CTaTHCTHKE JIMIHOTO Kabuneta ATC.

6.6. IlepeBox BbI30Ba JOCTYIIEH TOJIBKO MEXKIY COTPYAHUKAMH, BXOASIIMMU B
BATC onHoro kinmeHra.

6.7. BO3MOXHOCTh YCTaHOBKM II€peagpeCcalii HE MPEI0CTABIISECTC.

6.8. Yciyra KopoTkuit HoMep MOKET ObITh MOJKII0YEHA HA HOMED C TapU(HBIM
miaaHoM MHorokaHanbHblid HOMep uiau BATC JlononHutenbHbI HOMEp. Ecim
KopoTknii HOMEp MOAKIIIOYEH C YCJIOBUEM AOCTYNHOCTH TOJNBKO B cetu Al, TO
BO3MOYKHOCTb JI03BOHA OyJI€T TOJILKO Y aOOHEHTOB Al.

6.9. Ycnyra «Bbpibop HOMepa» HOCTynmHa aOoOHEHTaM Tapu(HBIX IIJIAHOB
Mpuorokananbsblii Homep, BATC JlononnaurensHbiii Homep, BATC SIP-cotpyaHuk,
BATC Mobunpnsiii corpynuuk 1 BATC MoOuiabHBIA COTPYIHUK BHEIIHHA,
abonentam ¢ Buemrnumu TII u ctopoHHHM aGOHEHTaM.

6.10. VYcnyra «llay3a» He npenocTaBiseTcs.

6.11. Cwmena Tapudnoro miaHa/mpemnoxennst abonenta ¢ Buermmaum TII nnun
CTOPOHHETO a0OHEHTa Ha IPYroil TapuHbIN IIaH/TIPEIOKEHUE TPETOCTABIISIETCS B
COOTBETCTBUM C HACTOAIIUM MOPSAKOM W MHBIMU [lopsiakamMu OKa3aHUs YCIyT
KOMIIaHUHU.

6.12. B ocranpHBIX CiIy4asix cMeHa Tapu(HOro 1jiaHa He PEeI0CTaBISETCS.

6.13. IlIpu Bxmrouenun OTmycka mMapuipyTusanus 3BOHKOB B pamkax BATC
PUOCTAHABIIUBAETCS, COTPYAHUKAM U CTOPOHHUM aOOHEHTaM CTAaHOBUTCS JOCTYITHO
MOAKJIIOUEHUE YyCIyr MeXIyHapOJHbId POYMHUHI, POYMHHI-IIAKETOB, a TAaKkKe
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ycTaHoBKa nepeaapecauuu. [Ipu otkmouenun OTmmycka MapiipyTH3alnus 3B0HKOB B
pamkax BATC BoccranaBnuBaeTcs, yciayru MexxayHapOAHbIA POYMUHT, POYMUHT -
MAKEeThl, a TAKXKE Mepeaipecalis OTKIIYar0TCs.

6.14. Kommanuss uMeeT MpaBO YCTaHABIMBAThb NPENECIBHOE KOJIUYECTBO
HOMEPOB, KOTOPbIE€ MOTYT OBbITh BBIICJICHBI OJTHOMY KIIUEHTY.

6.15. Kommanuss BrnpaBe B OJHOCTOPDOHHEM  TMOPSIIKE  OrPAHUYUTH
BO3MOKHOCTh COBEPIIEHHUS MEKIYHAPOAHBIX 3BOHKOB:

- 1751 aOOHEHTOB KOMITAHWM, HE COBEPILIABIIUX MEXIYHAPOJHbIE 3BOHKH B
TEUEHHE MPEAbIAYIINX 2 MECSILIEB;

- 1715t aboHeHTa/Bcex aboHeHToB ycnyru BATC knuenTa - B ciiyyae mosIBICHUS
y KOMIIAHUM OCHOBAHUH I0JIaraTh, YTO 3BOHKH COBEPIIAIOTCS 3JI0YMBIIIJICHHUKAMU
(B pe3ynbTare «B3JI0Ma» 000pYyI0BaHUS KIUEHTA).

B cnyuae HeoOxogummocTH BO30OHOBJIEHHMS BO3MOXKHOCTH  COBEpIIAThH
MEXIyHApOJHbIE 3BOHKHM KJIHMEHTY CJIEIyeT HANpaBUTh B KOMIIAHHWIO 3asBIICHUE
YCTaHOBJICHHOTO 00pa3ia.

6.16. Ilpu pacTopkeHUH IOrOBOpa HH(pOpPMAIMs, BHECEHHAs KIMEHTOM B
Jlnunom kabunere BuprtyansHoit ATC, a takke npousBeneHHble HacTporiku ATC
yAAIAIOTCS 0€3 BO3MOXXHOCTH BOCCTAHOBIICHUSI.

6.17. Bompoc obecnieyeHusi KIMEHTOM JIOJDKHOTO YpPOBHSI 0€30MacHOCTH
(GyHKIMOHUPOBAHUS 3a/IEMCTBOBAHHOTO UM 00OPYI0BAHMS U PEATTM30BAHHOTO HA €T0
0a3e TeXHMYECKOTO pelieHus (B TOM YHUCIEe — C HCIOJIb30BaHHEM NepudepuitHbIX
YCTPOMCTB) HAXOJAUTCSI BHE 30HBI OTBETCTBEHHOCTH KOMIAHUH.

6.18. B cnyuae uckmtoueHuss cTopoHHero aboHeHTa m3 komaHabsl BATC
ycnyra «Jloctyn k komange BATCy» otkmtouaercs, yuactue B komanae BATC nns
aboOHEHTa MpeKpaIaeTcs.

6.19. MU ckmouenue cropoHHero aboHeHTa u3 ydactus B kKomanae BATC
npousBogutcss Anmunuctparopom ATC B nuunom kabunere ATC 6e3
MOATBEPKIEHUS COTIIACUsl OT CTOPOHHETO a0OHEHTA.

7. Ilopsimzok 00padOTKH NMEPCOHAJBHBLIX JAHHBIX B PAMKAX OKA3aHUA
yeayru BATC

7.1. OOpaboTKa TNepcoHAIbHBIX JIaHHBIX B pamkax okazaHus yciayru BATC
OCYIIECTBJISIETCS B COOTBETCTBHUM ¢ TpeOoBaHusAMU 3akoHa Pecriybnuku benapycs ot
7 mag 2021 r. Ne 99-3 «O 3amure NEpPCOHAIBHBIX AAHHBIX», & TAKKE HHBIX
3aKOHO/aTeNbHBIX akTOB PecmyOnuku benapychk B o01actu 3amuthl H”HGOPMaUu U
NEPCOHANBHBIX JTaHHBIX.

7.2. YIIOITHOMOYEHHOE JIMIIO OCYIIECTBISIET 00pab0TKY MEPCOHATBHBIX TaHHBIX
¢ uenbto okazanus yciayru BATC B coorBercTBuH c 1. 2.1 Hactosimiero [lopska.

7.3. O0paboTke YTNOJTHOMOYEHHBIM MOJJIeKAaT O00E3TUUYCHHbIE MEPCOHATBHBIC
JnaHHbIe: a0OHEHTCKUW HOMEp, HE TMO3BOJSIONMK  0e3  UCHOJIb30BaHUS
JOTIOJTHUTENBHOM HMHPOpPMALUU  ONPENENTUTh MPUHAIJICKHOCTh TEPCOHATBHBIX
JAHHBIX KOHKPETHOMY CYOBEKTY MEePCOHATIBHBIX JaHHBIX

7.4. llepedyeHb CyOBEKTOB MEPCOHATIBHBIX JIAHHBIX, YbH JIAHHBIE MOJBEPTaOTCS
00paboTke, onpenensercs OnepaTopom.
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7.5. OnepaTop rapaHTHpPyeT HaJW4He MPABOBBIX OCHOBAHWM s 00pabOTKH
NEPCOHANIBHBIX JIAHHBIX, MPEIYCMOTPEHHBIX 3aKOHOJATEIhCTBOM PecmyOnuku
benapycb B oOmactu 3ammrbhl  MHQOpMAlMM U TMEPCOHANBHBIX JaHHBIX.
YoIHOMOYEHHOE JIMIIO HE 00s13aHO MOJy4yaTh cOrjiacue cyObeKTa NMePCOHATbHBIX
naHHbIX. Ecam s o0paboTKy nmepcoHaNbHBIX AaHHBIX MO nopydeHuto OmnepaTopa
HEOOXOJMMO TOJyYeHHUE Ccorlacus CyObeKTa NEepPCOHANBHBIX JAHHBIX, TaKoe
coryiacue nojiyaaet Oneparop.

7.6. Ilepeuenp nelcTBUM, KOTOpble OYyAYyT COBEpIIATHCS C MEPCOHATBHBIMHU
JAHHBIMH  YTIOJJHOMOYEHHBIM JIMIIOM B paMkax okazanus yciayru BATC:
CUCTEeMaTH3allMsl, UCII0JIb30BaHNE, XpaHeHHEe, 00e3TnUHBaHIe, ylaJeHHe.

YIOTHOMOYEHHOE JIMIO OCYLIECTBISIET KaK aBTOMATU3WPOBAaHHYIO, TaK U
HEaBTOMATHU3HPOBAaHHYI0O  00pabOTKy  MEpPCOHAIBHBIX  JaHHBIX  CyOBEKTOB
NEPCOHAIIBHBIX JAHHBIX.

7.7.B xonme okazanus yciayru BATC VYHIOTHOMOYEHHBIM JIMIIOM HE
OCYLIECTBIsIETC 00paboTKa CHEIHaTIbHBIX KATErOpud MEepCOHATbHBIX JaHHBIX,
KACaIOLINUXCA PacOBOM, HALIMOHAJILHOW MPUHAJIEAKHOCTH, NOJIMTUYECKUX B3IJISI0B,
PEAUTUO3HBIX WU (UIOCO(CKUX YOEKIECHUM, COCTOSIHUSA 310pPOBbsi, MHTHUMHOMU
KU3HH, & TAK)KE TEHETUUYECKUX U OMOMETPUUYECKHUX MEPCOHANIbHBIX TAHHBIX.

7.8. XpaHeHHe MEpCOHAIbHBIX JIaHHBIX  OCYIECTBIAETCS B  (opme,
MO3BOJISIOIEH OMPEAETIUTh CyObeKTa MePCOHATIBHBIX IAHHBIX, HE JOJIbIIE, YEM 3TOTO
TpeOyroT 1enu 0O0paOOTKM MEPCOHANbHBIX aHHBIX B paMKaX OKa3aHWs YCIYTH
BATC, ecin uHON CpOK XpaHEHUsT NEPCOHAJIbHBIX JAHHBIX HE YCTAHOBIICH
3akoHoAaTeabcTBOM PecryOnmnku benapychk.

7.9. llocie mpekparieHus: 0O0paOOTKM TEPCOHAITBHBIX JIAHHBIX B CBS3U C
JOCTHKEHHEM 1enu o0paboTku nubo mpekpaimieHun okazanus Ycmayru BATC
Y1nonmHOMOYEHHOE IO MpeKpamiaeT o0paboTKy COOTBETCTBYIOIINX MEPCOHATBHBIX
TaHHBIX U TlepenaeT nanneie OnepaTopy, 1ubo yaanseT (0JI0KUpYeT) UX.

7.10. OcHoBHble TpaBa M o0s3aHHOCTH OrnepaTopa W YIOJIHOMOYEHHOTO
auua:

7.10.1. Oneparop uMeeT npago:

® OmpenessITh COCTaB U MepeyeHb Mep, HEOOXOIUMBIX M JOCTATOUHBIX MJIS
oOecrieyeHns BBIMIOJHEHUSI 00A3aHHOCTEH, B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
PecriyOnuku benapych 0 mepcoHanbHBIX JaHHBIX;

e B cClydae OT3bIBa CYyOBEKTOM MEpPCOHATBHBIX JaHHBIX COTJIacHs Ha
00paboTKy mMepcOoHANbHBIX AaHHBbIX OmnepaTop BIpaBe MNPOAOKUTH 00pabOTKy
NEPCOHANIbHBIX JIaHHbIX 0e3 corjacusi cyObeKTa NEepCOHAJIbHBIX JAaHHBIX MPHU
HaJIMYUU OCHOBAHMM, YKa3aHHBIX B 3aKOHE O NMEPCOHAIIbHBIX JAaHHBIX.

7.10.2. OnepaTtop 00s13aH:

¢ [pPUHUMATh IPABOBBIE, OPraHU3ALMOHHBIE M TEXHUYECKHE MEPHI IO
00€eCMeYeHNnI0 3alIUThl MEPCOHANBHBIX JAHHBIX OT HECAHKUMOHHPOBAHHOTO WIIU
CIIy4ailHOrO JOCTyma K HHUM, H3MEHEHHUs, OJOKHUPOBaHUS, KOMHPOBAHUS,
pacnpocTpaHeHusl, IPEAOCTABICHUS, YIAJEHUS IEPCOHATIBHBIX JaHHBIX, 4 TAKKE OT
WHBIX HEITPABOMEPHBIX JEHCTBUI B OTHOLIEHUY IEPCOHAIBHBIX JaHHBIX;
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e OTBe4aTh Ha OOpaIIeHUs U 3alpOChl CyOBEKTOB MEPCOHATBHBIX JAHHBIX B
COOTBETCTBHUH ¢ TpeOoBaHUsIMHU 3akoHa Pecryonuku bemapyck ot 7 mas 2021 r. Neo
99-3 «O 3amuTe NepcoOHAIBHBIX JTAHHBIX);

e CoOOwWATh B YINOJHOMOYEHHBI OpraH IO 3alluTe INpaB CYObEKTOB
MEPCOHAIBHBIX JIAaHHBIX O HAPYIIEHUSAX CUCTEM 3alUThl MEPCOHAIBHBIX JAHHBIX
HE3aMeUIUTEIbHO, HO HE MO3/IHee TpeX pabouyux AHEW mocie Toro, kak Oneparopy
CTaJi0 U3BECTHO O TAKUX HAPYLICHUSIX;

® JCHOJIHATH TPEOOBaHUS YINOJIHOMOYEHHOTO OpraHa IO 3aluTe IpaB
CyOBEKTOB MEPCOHANBHBIX IAHHBIX 00 YCTpaHEHUHU HApYIICHUH 3aKOHOAATENIbCTBA O
NEPCOHANIbHBIX TAHHBIX.

7.10.3. YIOJJHOMOYEHHOE JIMIIO UMEET IMPABO:

® OMpENeNsaTh COCTaB U MEPEUYCHb MEP, HEOOXOIUMBIX M JOCTATOYHBIX JIJIS
oOecrieyeHns BBIOJHEHHUS O00s3aHHOCTEW B paMkax okazaHusi yciayru BATC, B
COOTBETCTBHUU C 3aKOHOJIATEJILCTBOM O 3aIlUTE MEPCOHATBHBIX TaHHBIX.

7.10.4. YI01HOMOUYEHHOE JUI0 0053aHO:

® OCYUIECTBJIATh O0OpabOTKYy MEpPCOHANBHBIX JAHHBIX, MOJIYYEHHBIX OT
Omnepatopa, B paMKax 3apaHee ONpe/IeJICHHbIX U 3aKOHHBIX 1IeJiel, YKa3aHHBIX B II.
7.2 nactosimero Ilopsiaka. B cnmydae HacTymuieHHs OOCTOSITENIBCTB, JEIAOLIUX
1no100Hy10 00pabOTKy HEBO3MOKHOM MO KAaKUM-TUOO MpUYMHAM, Y TOJITHOMOYEHHOE
JUI0 00513aHO B MAKCUMAJIbHO KOPOTKUHM Cpok nH(popMupoBath OnepaTopa 00 3TOM.
B sTom ciyuae Oneparop nMeeT mpaBo MPUOCTAHOBUTH Mepeady MEePCOHATbHBIX
JAHHBIX;

® [IPUHHMATh TMPABOBBIC, OPraHU3ALUOHHBIE M TEXHUYECKHE MEphI IO
00€eCTeueHnI0 3aluThl MEePCOHANBHBIX JaHHBIX OT HECAHKIIMOHUPOBAHHOTO WJIU
CIy4allHOTO JOCTyla K HUM, W3MEHEHUs, OJOKUPOBAaHWS, KOMUPOBAHMUS,
pacnpocTpaHeHus, MPEJOCTABICHHUS, yIaJIEHUs TIEPCOHATBHBIX TAHHBIX, 4 TAKKe OT
WHBIX HEMIPABOMEPHBIX JCUCTBUI B OTHOUIEHUHU NIEPCOHATBLHBIX JaHHBIX;

e uHpopMHupoBaTh OnepaTopa 0 TEXHUYECKUX COOAX U/UIM HEUCTIPABHOCTSX,
BIUSIIOIINUX Ha MPOLIECC CBOEBPEMEHHOT0 okazanus ycinyru BATC;

e coOmomath KOHGUACHIMAIHPHOCTh W HE pasriamiarh TPETbUM JIHIaM
NEePCOHAIbHBIE JJAHHBIE, CTABIIME W3BECTHBIMHU ¥YIIOJIHOMOUYEHHOMY JIMIYy paMKax
okasanus ycayru BATC;

® He3aMeIJIUTENbHO YBeIOMIATH OnepaTopa 0 HAPYIICHUSIX CUCTEM 3aIUTHI
NEPCOHANIbHBIX TAHHBIX.

7.11.  Mepbl, npUMeHseMble YIOJIHOMOYEHHBIM JIMIIOM I  3allUThl
NEPCOHANIbHBIX JAHHBIX, B paMKax okazaHus ycinyru BATC:

e oOecreueHre 3anUThl MEPCOHATBHBIX JAHHBIX OCYIIECTBISICTCS B paMKax
JNEUCTBYIOLIEH B YHUTApHOM MPEANPUATHH «Al» cHCTEMBI 3alUThI NEPCOHATBHBIX
JAHHBIX U UHHOPMAITMOHHON O€30MaCHOCTH, U, B YACTHOCTH, JOCTUTACTCS Iy TEM:

e u3nanus [{oAUTUKY B OTHOLIIEHUH 00PaOOTKU NEPCOHATBHBIX JAHHBIX;

e ycraHoByeHus [lopsiaka 1oCcTyrna K NEPCOHANBHBIM JaHHBIM, B TOM YHUCJIE
00pabaTpiBaeMOT0 B MH(OPMAIMOHHBIX pecypcax (cucTtemax) YIMOJTHOMOYEHHOTO
JU1a;
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® [IpPUMEHEHHUS OPraHM3aLMOHHBIX U TEXHHUYECKUX Mep IO 00ecreueHHIO
3aIIUTHI

® [EPCOHAJBHBIX JAHHBIX MPHU UX 00pa0OTKEe B MHPOPMAIIMOHHBIX CUCTEMAX;

® [pUMEHEHUEM CepTUPHUIUPOBAHHBIX CPEACTB 3AIIUTH HHPOPMAIUH.

8. 3akirounTeNbHBIE MMOJIOKEHUS

8.1. Komnanus BmpaBe B OJHOCTOPOHHEM TOPSJIKE OTPAHUYUTH JIOCTYIl B
JInuneii kabuner ATC ¢ MOMEHTa MOJHOMW OJOKHPOBKM B CJlydae HEOIUIaThl
KJINEHTOM YCIIYT COTJIaCHO YCJIOBHSIM 3aKJIFOUEHHOTO J10TOBOPA.

8.2. Komnanus BopaBe orpaHUyuUTh TOCTYN KJIMEHTa B TWuHbIi kabuHeT ATC B
Clyyae BO3HMKHOBEHHMS OCHOBAaHMM II0JaraTh, 4YTO KIHWEHTOM COBEpLIAETCS
paBOHapyILIEHUE, MPUYUHSIOIIEE YIIepO KOMIAHUU UIH TPEThUM JIUIAM.

8.3. Ilo 3ampocy KiIuMeHTa BO3MOXKHO okazaHue yciayru Managed IT npu
3akimoueHuu  JloroBopa 00 OKazaHMM yYCAYr MO CHCTEMHO-TEXHHYECKOMY
CONPOBOXKACHHIO IPOrpaMMHO-ANIAPATHOTO KOMITJIEKCa/HH(POPMAITMOHHO-
KOMMYHUKAITMOHHON UHOPACTPYKTYPHI.

8.4. Komnanus vmeeT MmpaBo BBOJAUTH HOBBIE YCIYTH, U3MEHSTh XapakTep U
croco0 OKa3zaHWs YCIyr, KOTOPbIE MOTYT OBITH IMOIKIIOYEHBI JMOO OTKIIFOUCHBI
aboHeHTOM mocpenctBoM JnyHoro kabunera ATC. Mudopmanus 06 n3MEeHEHUAX
pa3mMemaercs Ha opuUIIMaILHOM caiite www.al . by.

8.5. Komnanus BmnpaBe B OJHOCTOPOHHEM IMOPSAKE HW3MEHATh HACTOSLIHN
[Topsinok, omyOaMKOBaB U3MEHEHUsI Ha 0ULIMaIbHOM caiiTe www.al.by.

8.6.Bo BceM MHOM, HE YyperyJMpoBaHHOM HacTosAmuM llopsnkom, KIMEHT u
KOMITaHHUSI PYKOBOJICTBYIOTCSA TOJIOKEHHUSIMU JIOTOBOpa OO0 OKa3aHUU YCIyr
ANEKTPOCBS3U, 3aKIOYEHHOTO0 MEXIYy KIMEHTOM M KOMIAHUEH, a TAaKXKe WHBIMU
[Topsiakamu oka3aHusi yCIyr KOMIIAHUU.



