JloroBop 00 Oka3aHMHU YCJIYT 3JEKTPOCBA3N
1. O0mue noJ1o:KeHus

1.1. Hacrosimuii noroBop 00 OKa3aHUM YCIYT BIIEKTPOCBSI3U PETYIUPYET
OTHOILIEHUSI MEXAY KIMEHTOM U KOMIIAHMEH IO OKa3aHMUIO YCIYI B CETH CBS3U
KOMIIaHUHM, A TAKXKE B CETAX POYMHUHIOBBIX IAPTHEPOB U TOMOIHUTEIBHBIX YCIYT.
1.2. B HacTosmeM [0roBOpE MCIOIB3YIOTCSA CIEAYIOIIME TEPMHHBI M HX
OINpPEIEICHUS:

Komnanuss — VYHuTapHoe mnpeanpusTHE 1O  OKa3aHUI  ycuayr  «Aly,
OCYULIECTBJISIOLIEE AEATENBHOCTD M0 OKA3aHUIO YCIYT 3JIEKTPOCBSI3U Ha OCHOBAaHUU
auneH3n MuHucTepeTBa cBsi3u U nHpopmaruzauuu Pecriyonnku benapyce.
Kiauent — Qusnueckoe 1100 IOPUIUYECKOE JUIO, a TAKXKE WHIUBHIYaIbHbBIN
OpeapUHUMATEb, ¢ KOTOPHIM 3aKJIIOUYEH JOrOBOP 00 OKa3aHWU YCIOYr MO CETH
(UKCUPOBaHHOM CBS3H.

AOOHEHT — II0JIb30BaTEIb YCIYI Ha YCIOBHUSX JOTOBOPA, 3aKIIOUYEHHOTO MEXIY
KJIMEHTOM U KOMIIaHUEH, KOTOPOMY BBIJI€IIEH a0OHEHTCKUI HOMED.

Yceayru — yciyru COTOBOM ITOABMKHOW AJIEKTPOCBSI3HU, YCIYTH MEpeJayu JaHHBIX,
TEJIEMATUYECKUE YCIYTH, & TAK)KE COIYTCTBYIOIIHME UM JIONIOJHUTEIbHBIE YCIYTH.
JloroBop 00 OKa3aHUM YCJYI JIEKTPOCBS3M (J1ajiee — JIOTOBOP) — MyOJIUYHBINA
JIOTOBOP, KOTOPBIM COCTOUT U3 HACTOSIIETO I0rOBOPA U PETUCTPALIMOHHON (hOPMBI,
U J0JOKEH ObITh IPUHST KIMEHTOM MyTeM NPUCOEAUHEHUS K HEMY B LIEJIOM.
Perucrpanmonnasi popma — ycTaHOBIIEHHas KOMIIaHHeW (opma, copepskaias
CBEJICHUS O KIIMEHTE, a TaKKe Tapu(HOM IJIaHE U yCayrax abOHEHTa, HA3HAYEHHBIX
Ha MOMEHT 3aKJIFOUEHHUS IOTOBOPA.

Iopsaaku oxa3aHusi yCJayr, NPAaBHJIA MNPOBeJAEHHUS PeKJIAMHBIX aKIHi,
CIIPABOYHO-

uH(popManMOHHbIe MaTepuajbl (majee — Ilopsiakm) —  JTOKYMEHTHI,
perJaMeHTUPYIOIINE YCIOBUS OOCTYKMBaHUS aDOHEHTA, IPEIOCTABIICHUS YCIIYT IO
Tapu(PHBIM IJIaHAM, [IPEIOCTABICHUS JOMOIHUTEIbHBIX YCIYT, PEKIAMHBIX aKIHH,
oITyOJIMKOBaHHBIC Ha OUIMATIHLHOM caidTe KoMmaHun WWW.AL.by.

3asiBJieHNe — 3as5BKa HA U3MEHEHHE Habopa yclyr, 3apuKCUpOBaHHAs a0OHEHTOM
CaMOCTOSITENIFHO TIPU TMOMOUIM CIyk0 cepBuca KoMHaHUM (ABTOMAaTHYECKOM
cnyk0b1  ceppuca abonenta (ACCA), Jluynoro kabunera, USSD, caiita
Www.A1l.Dy, KOHTaKT-IIEHTpa U IPYTHX CUCTEM CaMOOOCITy)KMBaHUsI a0OHEHTA), C
MCIIOJIb30BAaHUEM KOJA JIOCTYIA, B BUJE MUCbMEHHOTO 3asiBJICHUS, OPOPMIIEHHOTO
KJIIMEHTOM B LEeHTpax ImdpoBbix yciayr (manee — I{IY), mentpax mnpoaax u
oOcnyxkuBanus (manee — L{IImO) nubGo B myHKTax MNpoAaX U OOCITYKUBAHMS
opurmanbubix nuiepoB Al (manee — IIIO), mpu npeabsBiICHUM TOKYMEHTA,
YIOCTOBEPSIOLIErO JMYHOCTh (U1l MPEACTABUTENEN IOPUAMYECKUX UL — IpH
NPENABABICHUH JIOKYMEHTOB, IOATBEPKIAIOIINX IOJHOMOYMS M  JIMYHOCTh
oOparuBmierocsi). Taxke  3asgBiACHHUS  OPUIMYECKOTO  JIMIA, a  TaKKe
UHAUBUAYAIBHOTO MPEANPUHUMATENS MOTYT OBITh TepeJaHbl Mo (akcy WiIn
MOCPEACTBOM MPEIYCMOTPEHHBIX Ui 3TOTO aapecoB JJIEKTPOHHON MOYTHI /
MECCEH/IKEPOB / COIMANIbHBIX ceTell / BupTyanbHoro nomomrauka Al, eciu 310 He
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npotuBopednt [lopsimkaM oka3zaHusi COOTBETCTBYIOMMX yciyT. IIpu sTom o0Bbem
OTHPABISEMOr0 TEKCTa C BIOXKEHUSMH HE nobkeH npesbimats 10 Mb, a
oopMIIeHHE 3asBICHHUS - COOTBETCTBOBATH TPEOOBAHUSIM, MPEABSBISIEMBIM K
MACbMEHHBIM 3asBJICHUSIM IOPUINYECKUX JIULI.

JInueBoii cuer — y4eTHBIM HOMEP KJIMEHTAa B OWJUIMHIOBOM CHCTEME KOMITaHUH,
MIPUCBANBAETCS KIIMEHTY MPU 3aKIOYEHUH JOroBopa. JIMIEBOW CUET CIYXKUT IS
ydyeTa OKa3bIBAEMBIX KJIMEHTY YCIYT, MOCTYIUIEHUS U PACXOJOBAHUS JIEHEKHBIX
CPEACTB 3a YCIYyI'M U IUJIATEXHU 3a 000pYyJIOBaHHUE, MPUOOPETEHHOE KIMEHTOM B
KoMmnaHuu. KilMeHTy MOryT npuHaJIe)KaTh HECKOJIBKO JIUIIEBBIX CUETOB.

1.3. JIoroBop 3aKiIr09aeTCs/B JOTOBOP BHOCSTCS M3MEHEHHUS OJHUM U3 YKA3aHHBIX
CI0CO00B:

1.3.1. myTem noanucaHus KIMEHTOM PErUCTPAlMOHHON (DOPMBIL;

1.3.2. myreM OCYHIECTBICHUS KOHKIIOJACHTHBIX JEHUCTBUN  (MOJNUCAHUE
perucTpaniioHHo  Gopmbl  UGPOBONM PYKOMUCHON MOANMKUCHI0 C TOMOUIBIO
IJIAHIIETA, JUCIUIES U MHBIX MPOrPAMMHBIX CPEACTB, BHEceHHE IuaTexa, USSD-
3ampoca  JIpyrux, npejiaraéMbix KOMIaHUuel criocoOoB).

1.4. Ycnyru npefocTaBisioTcsi aDOHEHTY MPU HAJIUYUM B €r0 COOCTBEHHOCTH,
BJIAJICHUU JIMOO0 MOJIH30BaHUHU OKOHEYHOTO a00OHEHTCKOTO YCTPOHCTBA (MOOMIBHOTO
TenedOHHOro amnmapara, Mojaema u T.1., gaiee — OAY), cepTuduupoBaHHOTO B
HannonanbHOM cucteMe MOATBEPKIEeHUS cOOTBETCTBUS Pecryonuku benapyche.
1.5. JleiicTByromuii TapudHbIM IMJIaH a0OHEHTa HAa MOMEHT OKa3aHUs YCIyr
ABJISICTCS. HEOThEMJIEMOM YaCThIO IOTOBOPA.

1.6. KilMeHT — OpuUanyYecKoe JIMIO, MPUCOCAUHSSICH K YCIOBUSIM HACTOSIIETO
JIOTOBOPA, JIaeT corjacue CBOMM a0OHEHTaM Ha MOJIKJIIoYeHue ycayru «Pa3nenbHbiii
CYeT» W YIpPaBJICHHE ycCJIyraMu B oObeMe€ U Ccroco0amu, MPeayCMOTPEHHBIMU
KOMITAaHUEH.

2. IIpaBa 1 00513aHHOCTH CTOPOH

2.1. Komnanus o0s13yercs:

2.1.1. mocne 3aKkirOYEHHUs JIOTrOBOpAa M OIUIATHI BBICTABJIEHHOIO cueTa (B Cilyyae
OIUIaThl KJIMEHTOM YCIyI Ha OCHOBE TMPEIOIUIaThl) B Te4ueHUEe 24-x YacoB
MOJIKJIFOUYUTH A0OHEHTA K CETH CBSI3U KOMIIAHUH, IPEJOCTABUB ITPU HEOOXOJMMOCTH
aboHeHTckuil HoMep u SIM-kapTy;

2.1.2. KOHCYIbTUPOBATh a0OHEHTA IO €ro NMpochk0e O MOPSAKE OKAa3aHUs YCIYT
KOMTIaHUH;

2.1.3. oTKII0YUTH A0OHEHTA OT CETH CBSI3U KOMITAHUU MTPH MOCTYTVICHUH 3asIBJICHUS
00 PTOM OT KJIMEHTA;

2.1.4. uadopMupoBaTh KJIMEHTA Yepe3 opuIraIbHbIi calT Kommanuun WWWw.AL.by
u/umn CMU 06 yBeanueHWu CTOMMOCTH YCIYT He mo3faHee, 4yem 3a 10 mHei 1o
BCTYIUICHUS] U3MEHEHHI B CUILY;

2.1.5. uadopMupoBaTh KJIIMEHTA Yepe3 opUInaIbHbIA calT komnanuun WWWw.AL.by
00 M3MEHEHUSIX JOrOoBOpa, MOPSAIKA OKa3aHUs YCIyT, a TaKKe MHBIX U3MEHEHMSIX,
CBSI3AHHBIX C OOCIY)KMBAaHHEM KIJIMEHTa B KoMmmaHuu. [lpu Hammuumum corjacus
aboHEHTa - (U3MYECKOro JHIla, MPEIOCTABICHHOTO B LEHTpPaxX MPOAAX H
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oOCTy>KMBaHUS TIPU MPEIBIBICHUN JTOKYMEHTA, yIOCTOBEPSIONIETO JTUYHOCTD, IO
3asBJICHUIO KJIMEHTa — IOPUAUYECKOrO JIMIA W MPEJOCTABICHUH HOMEpA CETH
COTOBOM MOJBUKHOM AJIEKTPOCBSI3U JIJIsl 3TUX 1IeIeH, HarpaBisaTh SMS-cooOuieHus,
coJiepKalliue UCTOYHUK MH(GOpMAaIMK 00 U3MEHEHHIX B Tapu(ax U 1I0rOBOPE;
2.1.6. mpenocTaBisATh YCIAYTM Ha YCIOBHSX, MPEIYCMOTPEHHBIX JOTOBOPOM,
MOPSIIKOM ~ OKa3aHWs YCIYr, TMpaBWIaAMH TMPOBEJICHUS PEKIAMHBIX aKIUH,
Tapu(HBIMU TUIAHAMH KOMIIaHUU.

2.2. Komnanusi umeeT nMpaBo:

2.2.1. TpeboBaTh OT KJIMEHTAa HCIOIHEHUS OOS3aHHOCTEH B COOTBETCTBUU C
JIOTOBOPOM;

2.2.2. IpUOCTaHOBUThH OKA3aHHE YCIIYT MO JULEBOMY CUETY, OTKJIFOYMB AOOHEHTA OT
CETH CBSI3U KOMIIaHUH, a TAKKE PACTOPTHYTH JIOTOBOP B OJJHOCTOPOHHEM MOPSIKE B
ClIy4asix, IpeayCMOTPEHHBIX JOTOBOPOM M 3aKOHOIATEIbCTBOM;

2.2.3. 3aMeHUTHh a0OHEHTCKUU HoMep /i SIM-kapTy aboHEHTa, B TOM 4YHCIIE,
€CJIM 3TO MPOJAUKTOBAHO TEXHUYECKUMHU TpebOoBaHusiMU. O TpencTosIIeH 3aMeHe
KJIIMEHT YBEAOMIISIETCS TPEBAPUTEIIBHO;

2.2.4. B cinydyae Haluyusd y OJHOTO KJIMEHTAa HECKOJbKUX JIMIEBBIX CUETOB U
BO3HUKHOBEHUS 33]I0JPKEHHOCTH XOTsI ObI 110 OJIHOMY M3 HUX, KOMITaHUSI BIIpaBe 6e3
YBEIIOMJICHUS KJIIMEHTA MPUOCTAHOBUTH OKa3aHUE YCIYT MO OCTAJIbHBIM JIUIEBBIM
cyeTaM KJIMEHTa J0 T[IOralleHus YKa3aHHOM 3aJ0JDKEHHOCTH. B ciydae
HETOTaIIeHUs 3aJI0JDKEHHOCTH KOMITaHUsI BIpaBe B 0€CCIIOPHOM MOPSJIKE CIIUCATh
JICHEXKHBIE CPEJICTBA C JPYTUX JIIIEBBIX CYETOB KJIMEHTA B CUET YIUIAThl BOSHUKIIICH
3JI0JKEHHOCTH € YY€TOM IITPa(HBIX CAaHKIUNA;

2.2.5. pasMemath JOOy0 HWH(POpPMAIHIO, COMYTCTBYIOIIYIO OOCITYKHBaHUIO
KJIIMEHTa B KOMIIAHMHM, a TakXe HH(POpMAIMI0 PEeKIaMHOTO XapakTepa Ha
WHOOPMAITMOHHBIX ~KaHajaxX, NPUHAAIEKANINX KOMIIAHUM, TIepelaBaTh dTY
uHdopmalmio 1O  a0OHEHTCKMM  HOMEpaM Y KOHTAaKTHBIM  JIaHHBIM,
MPEAOCTaBICHHBIMU KIMEHTOM B MEPUOJ IEUCTBHUSI I0TOBOPA;

2.2.6. OTKpBIBATH JIOCTYII K YCJIyTaM, HE BKIIFOYEHHBIM B JISHCTBYIONIUN HA00P YCIyT
abOHEHTa, MPEeIBAPUTEIHLHO Pa3MECTUB 00 STOM YBEIOMJICHHE Ha O(PHUIIMATHLHOM
caiite komnanuu WWw.A1.by;

2.2.7. M3MEHUTh B OJHOCTOPOHHEM IMOPSJKE YCIOBHUS JOrOBOpa, OMyOIMKOBaB
U3MEHEHHUs Ha oUIIMaIbHOM caiiTe Kommanud WWW.AL.by;

2.2.8. IpUOCTAaHOBUTH YACTUYHO WJIM B MOJHOM O0BEME OKa3aHUE YCIyT aOOHEHTY
B CJICAYIOIIUX CIIyYasix:

- IPU TEXHUYECKUX TTOBPEKIACHUIX 000PYA0BaHUS KOMIIAHUH;

- IPU MPOBOJMMBIX KOMITAaHUEH TPOPUIAKTUUECKUX paboTax;

- B CJIydae BO3HUKHOBEHHS y KOMIIAaHMM OCHOBaHMM Iojaratb, 4YTO
KJIMEHTOM/a0OHEHTOM COBEPIIACTCS MPABOHAPYIICHUE, MPUUHUHSIIONIEE YIIepO
KOMIaHUM, TPETbUM JIMI[AM WJIM TOCYJAPCTBY C MCIOJIb30BAHUEM KaHAJIOB CBSI3U U
o0opyaoBaHUsl KOMIIAaHWU. Penienne o MpUOCTAHOBICHUN YCIYT B TAHHOM CITydae
MIPUHUMAETCS KOMUCCHUEH, CIIEIIUAIBHO CO3JaHHOM ISl 3TUX LEIEH B KOMIIAHUH;

- mnpu ucnoip3oBaHuu aboHeHToM OAY ¢ HE3aKOHHO HW3MEHEHHBIM
uneHTudukanonasM HomepoM (IMEI);
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- TpPU HUCHOJB30BaHUU a0OHEHTOM SIM-KapThl C HW3MEHEHHBIM IMPOTPAMMHBIM
oOecIieueHHEM;

- IIpM HAJIMYUM Y KOMIIAHUM HH(OpPMALMK O HAXOKICHUHM FOPUIUYECKOrO JIHIla
(MHIUBUYaJIbHOTO MPEANPUHUMATENSA) B MpOLECCe JUKBUAALNU (IIPEKPALEHUH
JESATEIIbHOCTH) WM BO30YXJACHUU B OTHOILIEHUU HETO MPOM3BOJCTBA MO Jeday 00
HKOHOMUYECKOM HECOCTOSTENBHOCTH (OaHKPOTCTBE) M OTKPBITUM KOHKYPCHOTO
IIPOU3BOJICTBA.

[TprocTaHOBUTH OKa3aHHWE YCIYyr aO0OHEHTYy, OJIOKHpPOBAaTh MPOIMYCK Tpaduka
teneponnn mo [P-mpoTtokomy B chaydasx, MPEeAyCMOTPEHHBIX AaKTaMH
3aKOHOJATEIbCTBA, B TOM YHCIE PErJaMEHTUPYIOIIUMH padOTy CHCTEMBI
IPOTUBOJCHUCTBHSl HApYLIEHUsM TOpAJKa IMPOIycKa Tpapuka Ha CeTIX
AIEKTPOCBSI3H.

2.2.9. ¢ uenblo ynydlleHUus KadyecTBa O0OCITYKUBaHUS OCYIIECTBIIATh ayAH03alUCh
BXOJSIIMX W MUCXOMAUIMX COCIMHEHHH C HOMEpaMH KOHTAaKT-LEHTpa U
CHELMATUCTOB, OCYIIECTBISIIOIMNX (QYHKIMOHAIBHOE, TEXHUYECKOE U HHOE
oOciyxrBaHUE a0OHEHTOB, a TAK)KE NOJIEPHKKY MPOIAXK.

2.2.10. orpaHnuMBaTh B OAHOCTOPOHHEM IOPSAJIKE NOCTYN a0OHEHTa K KOHTAaKT-
LHEHTPY B ClIlydasgX HEOJHOKPATHOTO OOpalleHusi ¢ €ro abOHEHTCKOro HoMepa K
CHELMATUCTaM 10 BOIIPOCAM, HE OTHOCAILIUMCS K JEATEIbHOCTH KOMIIAHUU W/WJIH
IpU HapyUIEHUH a0OHEHTOM 3TUYECKUX HOPM U MpaBUJI OOILIEHHUS, a TAKXKE B UHBIX
CIIy4asix.

2.2.11. ocymecTBiATh (PoTOPUKCAIMIO KIUEHTA U ayAHO3aliCh Pa3rOBOPOB IMpPH
3aKJIFDYEHUH 10T0BOpa, okazanuu ycayr B [T10.

2.2.12. ycTaHaBAMBaTh MPEAEIbHOE KOIMYECTBO a0OHEHTCKUX HOMEPOB, KOTOPHIE
MOTYT OBITh BBIJCJIICHBI OTHOMY KIHEHTY.

2.2.13. npu NPOBENEHWH MEPONPHUIATHH IO MPEAYNPEKIACHUIO, BBISBICHUIO W
IPECEUCHUI0 HapylIeHWH TopsaKka Mpormycka Tpaduka Ha CBOUX CETSIX
JIEKTPOCBSI3M 3alpallliBaTh MOSICHEHUS OT KIMEHTa II0 BOIIPOCAM HapyLICHUS
NOpPsIKa UCTIOJIb30BaHUS BBIIEJIEHHOIO eMy a0OHEHTCKOI0 HOMepa.

2.2.14. nprOCTAaHOBUTH OKa3aHUE YCIYT IO JIMIIEBOMY CUETYy, OTKIIOYUB aOOHEHTa
OT CETH CBSI3W KOMIIAHMM, a TaK)XE OTKa3aTbCid OT MCIOJHEHHS [0TrOBOpa B
OJTHOCTOPOHHEM MOPSJAKE B CIIy4Yae BBIABICHHUS MCHOJIb30BaHHMS SIM-kapTsl B
IIUTF03€ WIM B IPUPABHEHHBIX K HEMY YCTPOKCTBAX.

2.3. KiiueHr o0s13aH:

2.3.1. cBoeBpemenHo mipu oOpameHuu B I{[IuO xommanuu wnu 1O nunepa
NUCbMEHHO WH(GOPMHUPOBATH KOMIIAHWIO OO0 U3MEHEHMSX (aMuiInu, WMEHH,
OTYECTBAa/HAMMEHOBAHUSI OpraHU3allui, IOPUIUYECKOTO ajpeca, OaHKOBCKHUX
PEKBU3UTOB, aJpeca PErucTpalMi W/WIA JOCTaBKU CUETOB, MACIIOPTHBIX JTAHHBIX,
KOHTAKTHBIX TENEPOHOB U JPYrHMX, HEOOXOAUMBIX IJSi WCIIOJHEHHUS OTOBOpa
JAHHBIX;

2.3.2. onepaTUBHO COOOIIATH MO TeAePOHY KOHTAKT-IIEHTpa 00 yTepe WK XUIICHUN
SIM-kapTsl 1 B TeueHue 24-X 4acoB MOATBEPXKIATh ITO MUCbMEHHBIM 3asIBICHUEM,
ooparuBmiucy B IO xommanmu nuGo B I[IIIO pumepa ¢ 1OKyMeHTOM,
YIOCTOBEPSIOIIMM JIMYHOCTh (ISl TMPEACTaBUTENEH IOPUIAWYECKHX JIAL — C



JIOKYMEHTaMH, MOATBEPKAAIOIIMMU TMOJHOMOYHMS M JMYHOCTH OOpPATUBIIETOCH).
[Ipu 5TOM KJIMEHT HECET BCE BO3MOXHBIE PACXObl 32 YCIYTH 0 (DAKTUUECKOTO
MPUOCTAHOBIICHUSI KOMITAHUEW OKa3aHUsl YCIYT M0 CBOEMY OOpaIleHUIO;

2.3.3. caMOCTOSITEBHO OTCJEKHUBATh COCTOSHHE OajlaHCa CBOETO JIMIIEBOTO CUETa
(JIMLIEBBIX CYETOB) U CBOEBPEMEHHO OIIAYMBATH YCIYTH KOMIIAHUH B COOTBETCTBUU
C IEUCTBYIOIIUM JIOTOBOPOM, TapupaMu U CIIOCOOOM OILIATHI;

2.3.4. He mepeaBaTh CBOU MpaBa U 00S3aHHOCTH IO JOTOBOPY TPETHUM JidllaM 0e3
NMCBMEHHOIO COIJIacus KOMIaHuM. B TOM 4mciie 3T0 03Ha4aeT, 4YTo OIiaTa CueTOB
KJIUEHTa TPETHbUM JHUIIOM MOKET OBITh MPOM3BEJCHA TOJIBKO IMOCIHE 3aKIIOUCHUS
TPEXCTOPOHHETO JI0I0BOpa NEPEBO/IA 10JIra B YCTAHOBIECHHOM 3aKOHOAATEIbCTBOM
Pecny6iuku benapych mopsiike;

2.3.5. He mepenaBath SIM-kapTy TpeTbUM JIMIIaM, a TaKXKE HE HM3MEHSATb, HE
KOIMPOBAaTh WM HE 3aMEHATh IPOrpaMMHoe odecnieuenne SIM-kapTsl;

2.3.6. He 1omyCcKaTh UCIOJB30BaHUS MPEAOCTABISIEMbIX a00OHEHTCKUX HOMEPOB WITN
KapT JOCTyna JiM0O TEepPCOHANBHBIX HWIACHTU(PUKAIUOHHBIX HOMEPOB JJIs
OpraHu3allid IPUCOECIMHEHHMS M B3aMMOJECHUCTBHMS CETEH DJJIEKTPOCBA3M B
HapylICHUE YCTAHOBJIEHHOTO 3aKOHOJATENbCTBOM IMOPSAJKAa IpOIycKa Tpaduka
MEXIy HUMH.

2.3.7. mo 3anpocy KOMIIAHWH TMOATBEPAMTH COOTBETCTBHE CBOMX NEPCOHAIBHBIX
JAHHBIX CBEJCHUSM, YKa3aHHBbIM B PErHMCTPAllMOHHON (opme MpH 3aKI0UYeHUU
JIOTOBOPA, MYTEM MPEAOCTABICHUS TOKYMEHTA, YAOCTOBEPSIOIIET0 JTUYHOCTh, B
LY, HITxnO uau II10.

2.4. KiieHT UMeeT npaso:

2.4.1. mo cBOEMY YCMOTPEHHUIO MEHATh HA0Op YCIYyT, OKa3bIBAEMbIX KOMIAHUEH B
pamkax Tapu(HOro MjaaHa abOHEeHTa, MEHATh Tapu(HBII T1aH aDOHEHTA, C YYETOM
OTpaHUYEHMI, YCTAHOBJIEHHBIX JOTOBOPOM M TOPAJKOM OKAa3aHMS YCIHYT.
W3meHeHne Tapu(HOro miaHa Uik NepeyHsl BHIOPAHHBIX YCIYT BCTYIAET B CHITY C
MOMEHTa PETUCTPALlMU X B OMJUIMHIOBOM cHCTEME KOMIIaHUH, HO He Mo3/iHee 24-X
4acoOB C MOMEHTA IIOJYYEHUsS 3asBJICHUS OT KJIMEHTA, €CJIM MHOE HE OrOBOPEHO
JNEHCTBYIOIUM Tapu(HBIM IUTAaHOM abOHEHTa M TMOPSJIKOM OKa3aHUsl YCIyTH,
KOTOPYIO KJIMEHT TMOAKIIOYAeT/U3MEHSIET/OTKII0YaeT, a TakkKe IpaBHIaMu
PEKJIAMHBIX aKIHUH;

2.4.2. OrpaHM4YuTh BO3MOJKHOCTh CAMOCTOSATEIBHOIO YIIPABICHUS YCIyramu
a0OHEHTa KJIMEHTA-IOPUIMYECKOro JIMIA Ha OCHOBaHUM 3asBJICHUS  OT
IOPUIUYECKOTO JIMIIA.

2.4.3. MONB30BATHCA BCEMHM YCIYraMu B COOTBETCTBUHM C 30HOW TOKPBITUA H
TEXHUYECKUMHU BO3MOXKHOCTSIMU KOMIIAHUU;

2.4.4. NIprOCTaHOBUTH MOJB30BAHUE YCIyraMy IO JOTOBOPY, MOAKIIOUYHUB YCIYTY
«[Tay3a» (mpu HaMU4UK yCcIyru B Tapu(HOM miaHe aOOHEHTA);

2.4.5. oOpamarbcsi B KOMIIAHUIO 7Sl TOMydeHUs WHGOPMAaLUU, Kacarollencs
UCITOJIHEHHUS IOTOBOPA;

2.4.6. oOpamaThCsi B KOMIIAHUIO JJI BHECEHUS] U3MEHEHHUI B CBOM MEPCOHATbHbBIE
JAHHBIE B CJIy4yae, €ClM M[EepCOHAJIbHbIE JaHHbIE SBIAIOTCS HEMOJIHBIMU,
YCTapeBIIMMH WM HETOYHBIMH. B 3THX 1emsx kiaueHT oOpamaercs B LY wnmm



[IInO xoMmaHuh C JOKYMEHTOM, YAOCTOBEPSIOIIUM JIMYHOCTh W MOJAET
COOTBETCTBYIOILIEE 3aBJICHUE;

2.4.7. obpamaThCsi B KOMIIAHUIO C 3agBJICHUEM O MPEKpaIEHUHU 00pabOTKH CBOUX
MIEPCOHAJIBHBIX IAHHBIX U OT3BIBE COTJIACHSI.

3. O0mue ycJ10BUSI NPEAOCTABICHUSA YCJIYT

3.1. KiueHraM-(Qu3MUEeCKUM JUIAM YCIYrd MPENOCTABIAIOTCS Ha OCHOBE
IpeIoTIaThl WK C OIulaTol mo (akTy okazaHus yciayr. [lopsgok pacueToB 3a
yCIyTH YKa3bIBa€TCs B PETMCTPAIIMOHHON (opMe MpH 3aKIIOYCHHH JI0TOBOpa H
MOJKET OBITh U3MEHEH B MIPOLIECCE UCTIOIHEHHS JOTOBOPA HA OCHOBAHUU 3asIBJICHUS
KJIMEHTA WM 10 MHULAATUBE KOMIIaHUH.

3.2. KnueHThI-IopuInYecKre Jula OIIauiBal0OT YCIYTH MO (DAKTY UX OKa3aHHMS.
3.3. Uudopmanus o OanaHce JHUIEBOTO CYETa KIMEHTA-PU3UYECKOrO JIHIA
(paccuMTaHHOM C YYETOM HAUMCJICHUN U IJIATEKEN, IOCTYNUBIINX B OMJIIIMHTOBYIO
CHUCTEMY Ha MOMEHT 3alpoca) MOXKET ObITh IOJydy€Ha UM IPU MOMOIIU CUCTEM
caMoOOCIy’)KMBaHHsl aOOHEHTa M UMHBIMH CHOCOOAMH, MPETyCMOTPEHHBIMU
KOMITaHUEH.

3.4. Uudopmaniusi 0 cyMMe HauMCICHUM 3a YCIYTH B TEKYIIEM Mecsle aOOHEeHTa-
IOPUIMYECKOTO JIMLA, MOCTYNUBIIMX B CHUCTEMY pacyeTOB Ha MOMEHT 3ampoca,
MOKET OBITh IOJIydueHa aO0OHEHTOM IOPHIWYECKOrO JHIa MPH MOMOLIM CHUCTEM
caMo0oOCIyuBaHHsI a0OHEHTa W MHBIMH CIIOCOOAMH, MPEAYyCMOTPEHHBIMU
koMranued. C OCOOEHHOCTSIMU TPEJOCTABICHUS JaHHOW MHGOPMALMK MOXKHO
O3HAKOMUTHCSI HA O(DUITHATEHOM caiiTe kommanuu WWW.AL.by.

3.5. Knnenrt-¢usnyeckoe nuio, OmIavyuBaOMIMN yCIyrd 1o (PakTy UX OKa3aHUS,
MOKET Y3HAaThb MH(POPMALUIO O CYMME CYUETa, MOMJIEKAIIEro OIUIaTe B TEKYLIEM
KAJICHJAPHOM Mecslle, MpPU TOMOIIM CHCTEM CaMOOOCITYXUBAaHUS W WHBIMHU
cnocobaMu, MPeayCMOTPEHHBIMU KoMmmaHued. OcoOEHHOCTH MpeAOCTaBICHUS
yCIyT ¢ BO3MOKHOCTBIO OIUIaThl MO (pakTy MX OKa3aHUsS Ui (PU3NYECKUX JIHIL
u3noxkeHsl B [lopsake mnpenocTtaBieHMs] yCIyr 3JIEKTPOCBSI3W KIMEHTaM —
(bu3MYECKUM JIMLIaM C BO3MOKHOCTBIO OILIATHI MO (PaKTy UX OKa3aHUSI.

3.6. B cnyuae ecnm cpenctBa Ha OallaHce JMIIEBOTO cueTa (MpeorriaTa)
UCIIOJIb30BaHbl MOJHOCTHIO W/WIIM HE OIUIAYeH CBOEBPEMEHHO M MOJHOCTHIO CUET
(cuera), KoMmaHus BOpaBe yepe3 ciyx0y SMS 0o WHBIMU TpeTyCMOTPEHHBIMU
croco0amMu, yBEJJOMUTh KJIMEHTAa O HEOOXOJMMOCTH BHECTH MPEIOIIATY/OIIaTUTh
CUeT.

3.7. He3zaBucumMo oOT (akTa MONy4YEeHHUS YBEIOMJICHHMS B Cllydae HEBHECEHMS
KJIMEHTOM TPEJOIIIaThl W/WIK MPU HEOIUIaTe cueTa (CU€TOB) KOMMAHUS OCTaBIsET
3a coOOM MpaBO B OJTHOCTOPOHHEM MOPSIKE MPUOCTAHOBUTH OKa3aHHUE YCIYT IO
JUIEBOMY CYETYy YacTUYHO (IyTe€M OTKIIOYEHHUS OTIEIbHBIX CEPBUCOB WIIU
WCXOJISAIIEH CBSI31) WK TIOIHOCTHIO (TTOJTHASI OJIOKUPOBKA UCXOJISIICH M BXOISIIEH
cBsa3u). Kommanuss BopaBe NPOU3BECTH  OTKIKOYEHUE  YCIAYr  KIMEHTY,
OIJIAUYMBAIOIIEMY YCIYTH MO MpeorriaTe, nocie oOpa3oBaHHUs OTPUIATEIBHOTO
OanmaHca MO0 TOCTHXKEHUS! MPEIOCTaBIEHHOTO0 KPEeIUTHOro JMMuTa. B mepuoy ¢
MOMEHTA OTKJIFOUEHHSI OTAENIbHBIX CEPBHUCOB JO0 MOMEHTA MOJHOW OJIOKHMPOBKHU
aOOHEHTCKas TIaTa CIHUCHIBAETCs ¢ 0anaHca JIMIIEBOTO CUeTa KIUEHTA.
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B ciydae, ecnu KITMEHT He OIJIATHII CUET B TeueHUe 9 aHel ¢ MOMeHTa OJIOKHPOBKHU
yCIIyT MO JIIOOOMY U3 €ro JIMIEBBIX CYETOB, KOMMaHHUs BIpaBe CHOpPMHPOBATH
CAUHBIA CYEeT, COJAEpXkAaIMi HAYUCICHUS 10 HECKOJbKUM JIMIIEBBIM CUETaM
KJIMEHTA.

3.7.1. B ciydae HeoIU1aThl KJIMEHTOM yCayr cBbilie 30 qHEW ¢ MOMEHTa IMOJHOU
OJIOKUPOBKHM, KOMIAHUSI BIPaBE€ B OJHOCTOPOHHEM TMOPSAKE PACTOPTHYTH
HACTOSIIIMK JI0TOBOP MOJHOCTHIO JIMOO B YACTH JIFOOOTO U3 ADOHEHTCKUX HOMEPOB,
00CITy>KMBAIOIINXCS TI0 HACTOAILEMY JJOTOBOPY.

3.8. B ciydae, ecinu KOMIaHus HE BOCIIOJIb30BajIach MPABOM, YKa3aHHBIM B 11.3.7.1
HACTOSIIIEr0 JOTOBOPA, BO3MOXHO aBTOMAaTUYECKOE BOCCTAHOBJIEHHWE aOOHEHTa B
nepuoa a0 150 gHelr ¢ MoOMeHTa TOJHOW OJOKHPOBKU TOCHE TMOCTYIJICHHS
JIEHEXHBIX CPEJICTB Ha OaJlaHC JMIEBOTO CUETA KIMEHTA (OIUIAThl BHICTABIEHHOTO
cyera (CYETOB) WM YIJIAThl 33J0JDKEHHOCTH C BHECEHHEM MPEIOIUIATHI.
[TpenomiaToil siBisieTcss Hauuyue JiI000OM CyMMbl Ha OajlaHce JIMIIEBOTO cueTa
KIIUCHTA).

3.9. Komnanus B OJHOCTOPOHHEM IOPSIIKE pACTOPraeT 0rOBOP HA OKA3aHHUE YCIIyT
AJIEKTPOCBSI3U MO JIMIEBOMY CUETy KiMeHTa 4yepe3 150 nHell ¢ MOMeHTa IMOJHON
OJIOKUPOBKH, €CJIM KIMEHT HE OIUIaTUI CYeT (B COOTBETCTBUU C I. 3.8.) W He
BOCCTaHOBWJ oOciyxuBaHue. [Ipu 3TOM KIMEHT 00s13aH yIIaTUTh 3aJJ0JKEHHOCTh
[0 PacCTOPTrHYTOMY JOTOBOPY C Y4€TOM HITpadHBIX CAHKIMM, MPEAYCMOTPEHHBIX
HACTOSIIIMM ~ JOTOBOPOM W 3aKOHoAaTelbcTBOM  PecnyOnmuku — benapyce.
[Tocnenyromiee NOAKIIOYEHUE KIMEHTa K CETH CBSA3M KOMIAHUU MPOUCXOJIUT Ha
OOLIMX OCHOBAHUSX C 3aKJIFOUEHHEM HOBOTO JJOTOBOPA.

3.10. ITpu mMexayHapOOHOM POYMHMHIE OIUIATE MOMJICKHUT KaK UCXOIAIIasi, Tak U
BXOJISI1IasA CBSI3b, B T.U. U B ClIy4ae Mepeaapecalu, 0 YeM yKa3bIBaeTcs B Tapudax
KoMIaHuu. [Ipu 3TOM pacyeT CTOMMOCTH OKa3aHHBIX YCIYr B MEXIYHAapOJIHOM
POYMUHT€ OCYLIECTBIISIETCS IO MEpPE MOCTYIIEHUsI MHPOPMALIMU OT POYMUHTOBBIX
NapTHEPOB.

3.11. KnumeHT yBeooMJeH O 30HE JAEUCTBUS ycayr KommnaHuu. KauecTBo
IPEIOCTABIIIEMOI! CBSI3U, B TOM YHUCIJIE CKOPOCTh IIpUeMa/Tiepeiadl JaHHbIX MOKET
U3MEHSTHCS B 3aBUCHMOCTH OT TEXHUYECKUX XapaKTEPUCTHK TEPMUHANA, pebeda
MECTHOCTH, ITOIOJJHBIX YCIIOBUM, 3arPYKEHHOCTH CETH U 3arpy3KH COTBI, B KOTOPOI
3aperucTpupoBaH aOOHEHT, B TOHHENSX, IMOJABAJIaX, MOJ BIUSHUEM BBICOTHOU
UHTEepPEPEHINH U T.I1.

3.12. JleiicTBUs aOOHEHTA, COBEPIICHHBIE C UCTIOJIb30BAHUEM KOJ/Ia TOCTYMa U UHBIX
NEPCOHANIBHBIX Maposiell i MOJKIIOUEHUS/OTKIIOUEHHS] YCIyT TpH HOMOUIU
USSD, ACCA, Jluuynoro kaOuHera, caiita WWW.Al.Dy wu npyrux cucrem
caMoOOCITyKMBaHUsI a0OHEHTa, MPUPABHUBAIOTCS K JACHCTBUSAM, COBEPIICHHBIM
KJIMEHTOM JINYHO.

3.13. VYcnoBus mpenocTaBieHUs YCIAYr MU Tapu(HBIX IUIAHOB H3JI0XKEHBI B
CIPaBOYHO-MH(POPMAIIMOHHBIX ~ MaTepualax/mopsakax/mpaBuiax, H3JaBacMbIX
KOMIIAHUEH, KOTOpbhI€ MOCTYMHBI Ui O3HAKOMJICHHS Ha OQHUIMATILHOM CaiTe
kommmannu WWW.AL.DyY, a Takxke B MMyHKTax 3aKIFOYEHUS IOTOBOPA.

3.14. O6paboTKa MepcOHATBHBIX JaHHBIX KIIMEHTA OCYIIECTBISIETCS KOMITAHUEH KaK
C HCIIOJIb30BAHMEM CPEJCTB aBTOMATHU3AlMM, TaK M 0€3 UCIOJIb30BAaHUSI CPEICTB
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aBToMatu3auuu. [lpu 3ToM o 0oOpabOTKOM MEePCOHANBHBIX JAaHHBIX MTOHUMAETCS
I1000€ JIeCTBUE WM COBOKYITHOCTH JIEUCTBUI, COBEpIIAEMBIE C MMEPCOHAIBHBIMU
JAHHBIMU KIIMEHTA, BKJIOYas cOOp, CUCTEMAaTU3allMI0, XPaHEHHE, H3MEHEHHUE,
UCIIOJIb30BaHUE, o0e3JInYuBaHue, 0JIOKMpOBaHUE, pacrnpocTpaHeHue,
MPEAOCTABJIEHUE, YIAICHUE NEPCOHAIBHBIX JAHHBIX.

3.15. Ha ocHoBanuu mnosnosxeHnuii crateit 6 u 8 3akona Pecriyonuku benapycs «O
3alllUTe TEPCOHAIBHBIX JAHHBIX» KOMIIAHUS  OCYIIECTBIAET 0O0pabOTKy
NEPCOHANBHBIX JTAHHBIX KIMEHTa-(QU3NYecKoro Juia 0e3 ero corjacus B LEsIX
COBEpILIEHUS JACHCTBUM, YCTAHOBJIICHHBIX HACTOSLIUM JIOTOBOPOM; BBIITOJIHEHHS
00513aHHOCTEH KOMITaHUH, PEAYCMOTPEHHBIX 3aKOHOIATEIbHBIMU aKTaMH.
CoBeprieHHME KOMITAHWEW JEWCTBUI, YCTAHOBJIEHHBIX HACTOSAIIMM JOTOBOPOM,
No/Ipa3yMeBaeT 00pabOTKy MEePCOHAIBHBIX JAHHBIX KIMEHTa-(PU3NYECKOTO JIUIIA B
TOM 4ucJe JUIs 1efeld aDOHEHTCKOro, CIPaBOYHO-UH(POPMALIMOHHOTO, CEPBHCHOTO
U UHOrO OOCIYy)XMBaHHs, a TaKXKe B3bICKAHUS JEOUTOPCKOW 3a/J0JKEHHOCTH,
OpraHM3allMd XpaHEHHUs JOTOBOPOB U HHBIX COIMNYTCTBYIOLIUX OOCITYKHUBaHUIO
JOKYMEHTOB, HAIlPaBJICHUS PETYJSAPHBIX U CPOYHBIX CUETOB, CTaTUCTUYECKUX U
WHBIX LEJSAX, HEPA3phIBHO CBS3aHHBIX C MCIOJHEHHEM HACTOSLIETO JOrOBOpA, a
TaK)Ke COOII0IEHNEM KOMIIaHUe TpeOoBaHUI 3aKOHOIaTENIbCTBA.

3.16. IlepedeHb YNOJHOMOYEHHBIX JIHL, KOTOpPbIE IO MOPYYEHUIO KOMITAHUHU
OCYILECTBISIOT 00pabOTKY MNEPCOHANBHBIX JAaHHBIX KJIMEHTa, OMYOJIMKOBaH Ha
calTe KOMIIaHUU.

3.17. IlapameTpbl KayecTBa yCIHyr MepeAadd NAaHHBIX W IOKa3aTeld KadecTBa
paboThI CETH HA MOMEHT 3aKJIFOYEHHS I0TOBOPA OTPAKEHBI 10 CCBUIKE.

4. CTOMMOCTH yCJIYI U NOPSIAOK MX OIIATHI

4.1. CrouMOCTb OKa3bIBAEMBIX YCIYI oONpenensercs TapudamMu KOMITAHHUH,
JEUCTBYIOLMMU Ha J€Hb NPEIOCTaBICHUS YCIYT.

4.2. KnueHT 00s3aH NPOU3BOAUTH IUIATEXH B pa3Mepax, HEOOXOAUMBIX MJis
CHHMCAHUS JEHEXKHBIX CPEJCTB 3a MOTpPeOJICHHBbIE YCIYrH, 3a NMPUOOPETEHHOE B
KOMIIAaHUM 000PYJOBaHME, a TAK)KE UHBIX CIIUCAHUHN, CBSI3aHHBIX C 00CITYKUBaHUEM
KJIMEHTa B KOMIaHUU. [IpoLieHThl Ha NMPOU3BENCHHBIE IIATEKH HE HAYMCIIFOTCS.
4.3. Exemecssuno g0 10 ymcna mecsina, CIeAYIONIErOo 3a OTYETHBIM, KOMIIAHUS
dbopMupyeT cuera, colepkalle BCE BUAbl HAYMCICHUI 3a MPElOCTABICHHBIC B
OTYETHOM MeECSIle YCIyTH, KOTOpble 3aBepstoTcid (HAKCUMHIBHOW TMOIMUCHIO
YIOJHOMOYEHHOTO Jihla KoMraHuu. Cyer sBisieTcsl MOATBEpKIeHUeM (akTa U
o0beMa OKa3aHHBIX YCIOYr 3a OTYETHBIM mepuoa U odopmisAeTcs KOMIaHUeH
eAUHOIUYHO. llepBUUHBIE Yy4YETHBIE JIOKYMEHTHI, MOATBEPKIAIOIINE OKa3aHHe
yCIIyr MO HACTOAILIEMY JOTOBOPY, KJIHEHT BlpaBe OQOPMHUTH EIUHOJIIUYHO Ha
OCHOBAHMH €KEMECSIUHOT0 cUyeTa, POPMUPYEMOTr0o KOMITAHUEH.

4.4. KiaueHT MOXET 3aKa3aTh JOCTABKY CYETOB OJHUM M3 MPEIIOKEHHBIX
KOMIIaHUEH CrocO0O0B: Ha aapec ANEKTPOHHOW MOYTHI W/WIM Ha MOYTOBBINA ajpec.
Paccelika peryssipHbIX CUE€TOB KIMEHTaM-(PU3NYECKUM U IOPUINUYECKUM JIULIaM Ha
MIOYTOBBIN aJpec OCYIIECTBISETCA 3a IUIATY, B COOTBETCTBUHU C JACHCTBYIOLIUMU
tapubamu. KnmeHT-Pusznueckoe U0 TaKKE MOXKET TOJYYUTh  CUET
CaMOCTOSITENIbHO, OOPaTUBIINCH B KOMIIAHUIO C JOKYMEHTOM, YJIOCTOBEPSIOLINM
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JUYHOCTb, @ TMPEACTABUTEIM IOPUAMYECKHX JIMI U  HWHIUBUAYaTbHbBIC
npeanpuHUMarenn — B JIMuHOM kabuHeTe ¢ mpaBaMu 0CTyna AJIMUHUCTPATOpP U
CymniepBaiizep.

4.5. Komnanus BrpaBe IpUOCTAHOBUTH OTIIPABKY CUETOB KIMEHTY B CIIy4asix:

- BO3BpaTa B a/IpeC KOMIIAHUU BBICTABIIIEMBIX KIIMEHTY CUETOB;

- €CJIM KJIMEHT HE€ BOCCTAHOBUT OOCIy)XKHMBaHHE aOOHEHTCKOTO HOMepa IIo
ucteueHuu 60 1Hel co JHS OTKIIOYEHMS OT CETU CBA3M KOMITAHUU 3a HEYIUIaTY;

- HENMOJATBEPKIAEHUS KIMEHTOM aJPECHBIX JAHHBIX JUISI TOJIYYEHHUS! CYETOB B OTBET
Ha 3alpoc KOMIIAaHWH. B ciayyae MpUOCTAHOBJIEHUS KOMIIAHUEN OTHPAaBKU CUETOB
KJIMEHTY, KJIIMEHT HECET IMOJHYI0 OTBETCTBEHHOCTH 3a OILIATy OKAa3bIBAEMBIX E€MY
YCIIYT CBSI3H.

4.6. KiueHT-(HU3M4YeCKOe JIMILO, OIJIAYMBAIOIIMNA YCIYTH CBSI3M KOMIAHUHU IO
npeaoiaTe, 00s3aH CaMOCTOATEIBHO OTCIEKUBATh U3MEHEHUE OanaHca JIMIEBOrO
cuera M 0Oe€3 IMOJIy4eHHs cuUeTa IONOJHATh OanaHC JEHEXHBIMU CYMMaMH,
JOCTAaTOYHBIMM JUISL OIUIATHI YCIYT, €KEMECSYHBIX IUIATEKEW IO PACCPOUKE 3a
npuoOpEeTeHHOE B KOMIAHUM OOOpYyIOBaHUE, a TakXe i1 HMHbIX CIHMCAaHUH,
CBSI3AHHBIX C OOCIIy)KMBaHHEM KJIMEHTa B KOMIAHHM, BO M30€KaHUE MOJHOTO
U3pacxXo/10BaHuUs NPEIOIIaThl Ha OalaHCE U OTKIIFOUEHUS OT CETHU CBSI3U KOMITAHUH.
4.7. KnueHT-pu3ndecKkoe JUI0, OIUIAYUBAIOLINI yCIyrd KOMIIAHUU MO (aKTy UX
OKa3aHus, O00f3aH OIUIATUTh CYET B CPOKH, YycTaHOBJIeHHbIE [lopsakom
MPEIOCTABIEHUSI  YCIYyT  3JEKTPOCBSA3M  KIMEHTaM-(PU3MYECKUM  JIMLAM  C
BO3MOYKHOCTBIO OIUIAaThI MO (hakTy MX okazaHudA. KiimeHT 00s13aH caMOCTOATENBHO
YTOYHUTh CyMMy, MOJJIeKAIIyld0 K OIUlaTe, Mpd TOMOIIM CHUCTEM
caMOOOCTyXKMBaHHsI Aa0OHEHTa WM MHBIMU CHOCO0aMu, MNPEAyCMOTPEHHBIMU
KOMIIaHUEN, U TPOU3BECTH IIIIATEK.

4.8. KIMEeHT-IOpUINYECKOEe JMIO, & TAKXKE WHIAWBUIAYAIbHBIM NPEANPUHUMATEID
00s13aH OIUIATUTH CYET A0 25 Yucia Mecsla, CACAYIOUIEr0 3a MECALEM OKa3aHMs
yCIIyT, BO U30€KaHUe OTKIOYEHHsI OT CETH CBs3M KommaHuu. [Ipu HenmomydyeHuu
cuera KJIMEHT 0053aH CaMOCTOSITENIbHO YTOYHUTh CYMMY, MOAJIEKAIYIO OIUIaTe, B
CHUCTEMax CaMOOOCIyKMBAaHUS M MNpou3BecTu Iuiatex. Cyer NEHUCTBUTENEH B
TEYEHUE MECSLA CO JTHS €r0 BHICTABIICHUS.

4.8.1. Ilpu omnnaTe CYETOB MO MJIATEKHOMY TPEOOBAHMIO C aKLIENITOM IIaTeNbIINKa,
KJIMEHT-IOPUIUYECKOE JIMIIO0 CAaMOCTOSITEJIbHO KOHTPOJUPYET JIOCTATOYHOCTH
JIEHEKHBIX CPEACTB Ha CBOEM CUETE /ISl CIIMCAHUS IO BHICTABICHHOMY ILJIATEKHOMY
TpeOboBanuio. B ciydyae oTka3za WIM HEAOCTATOYHOCTH CPEICTB, KIHUEHT
CaMOCTOATENLHO MPOU3BOJIUT OIJIATY.

4.9. KnueHT-pu3nueckoe JIMLO0 MOXKET OIUIATUTh YCIYTH B OT/IEJICHUSX OAHKOB, IPU
MOMOIIM CHUCTEM JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY:KMBaHUS: HHTEPHET-
OaHKMHT W MOOWIBHBIM OaHk; uepe3 cucremy «Pacuer» (EPUII), na caiite
komnanuu Al.by, B nH(OKHOCKaX, YCTPOHCTBAX caMOOOCTyKUBaHUA C (DyHKIHEH
npueMa HaJIMYHBIX JAeHer, O0ankomartax (ATM), nmpu moMoIM aBTOMAaTHYECKOU
OILJIaThI, KapT SKCIPECC-OIUIATHI, a TAK)KE MHBIMU CIIOCOOaMH, MTPEyCMOTPEHHBIMU
Komnanuen. KimeHt-ropuanueckoe JUI0 OMIauuBaeT YCIYTH TyTeM Oe3HAINYHOTO
OAHKOBCKOI'O MEPEBOAA JEHEKHBIX CPEJICTB C PACUETHBIX CYETOB OPraHHU3aLUU Ha
pacyeTHbIN CYET KOMIIAHUH COTJIACHO BBICTABJIEHHOMY KOMITAHHEH CUETY.



4.10. Onuata cyuTaeTCsl COBEPIICHHOM MOCIIE 3a4MCIEHUS JEHEKHBIX CPEJICTB Ha
JMLEeBOM cueT kinueHTa. KommaHusi He HECeT OTBETCTBEHHOCTH 3a 3aJCPKKU B
nepefaye MHPOPMALMU O TUIATEXKaX MO TEXHUYECKUM IMPUYMHAM OpTaHU3alIlHi,
OCYILIECTBIISIOLINX TpUeM/Tepeiady/3aunciieHue MIaTexe.

4.11. Knuent-¢usndyeckoe JHUIO NPOU3BOIUT OIUIATYy 3a YCIYTHd C yKa3aHHEM
a0OHEHTCKOT0 HOMepa MM HOMEpa JIMLIEBOro cyeTa, (aMIIIuN, UMEHH, OTYECTBA U
HECET OTBETCTBEHHOCTh 32 IOCTOBEPHOCTH, OJTHOTY U KOPPEKTHOCTH MH(OPMAITHIH,
yKa3aHHOH B IJIATE&KHOM JOoKyMeHTe. [Inarenpiuk o0s3aH cOXpaHsITh TOKYMEHT,
MOJITBEPKIAIONINI (DaKT OMIIATHI, 10 3aUUCICHUS JEHEKHBIX CPEJCTB HA JUIEBOU
cuer. B ciiydyae OTCyTCTBUS B IUIaTE€KHOM JOKYMEHTE JOCTOBEPHOM, MOJIHOU H
KOpPpeKTHOM  uH(pOpManuM KOMMIAHWS HE HECeT OTBETCTBEHHOCTh  3a
HECOOTBETCTBYIOILIEE W/WIM HECBOEBPEMEHHOE 3a4MCIICHHE JECHEXKHBIX CPEICTB,
KOTOPO€ MOXKET MPHUBECTH K MPUOCTAHOBIICHUIO OKA3aHUS YCIYT, a TaKXKe BIPaBE
OTKa3aTh IJIATEJIBLIUKY B BO3BPATE JCHEKHBIX CPEJICTB.

4.12. KnueHt/abOHEHT He BIPaBe Pacxo/10BaTh JICHEKHbBIE CPEACTBA, OCTYIUBIINE
Ha €ro JIMUEBOU cUeT OIMIMOOYHO.

4.13. Bo3BpaT oOIMOOYHBIX IUIaTEKEH OCYLIECTBISIETCA IUIATENbIIMKY Ha
OCHOBAaHUM  MPENOCTABIECHHOTO IUIATEKHOTO JOKYMEHTa U  JOKYMEHTa,
YIOCTOBEPSIOLIEr0  JUYHOCTh. Pacxoapl 1O  BO3BpaTy  KOMIIEHCUPYIOTCS
IUIAaTEIbIIMKOM Ha OCHOBAaHMHM JAeHcTByromuXx TapugoB. Bo3Bpar mnarexed,
OMMOOYHO HAMpaBJICHHBIX Ha TMOMOJHEHHE JIMIEBOTO CYeTa KIIHMEHTA,
OCYIIIECTBISIETCS KOMIIAHUEH B CiTydae HATMYHS CPEJCTB I BO3BPATa OMIMO0YHOTO
IUlaTe)xa Ha OajaHce YKAa3aHHOTO B IUIATEKHOM JOKYMEHTE JIMIIEBOTO cueTa Ha
MOMEHT 00pabOTKH 3asBICHUS KIUCHTA.

5. OTBEeTCTBEHHOCTH CTOPOH

5.1. 3a HeucnosHEeHUE MO0 HEHAIIEKAIEE UCTIOIHEHNE I0TOBOPA CTOPOHBI HECYT
OTBETCTBEHHOCTbh B COOTBETCTBUHU C 3aKOHOAATENbCTBOM PecmyOnmuku benapycs.
[Ipy 5TOM KOMIAaHMS HE HECET OTBETCTBEHHOCTh 3a YIYUIEHHYIO BBITONY,
PUYMHEHHYIO KJIIMEHTY HEHAJUIEKAIUM UCIIOJIHEHHEM JI0TOBOPA.

5.2. 3a mpocpoyky omuaTel YCIyr, B pE€3yJbTaTe YE€ro y KIWEHTa BO3HHUKAET
3aJI0JPKEHHOCTB I1epe]] KOMITAHUEH, KIIMEHT OIUIAYMBAET KOMITAHUH IIEHIO B pa3Mepe
0,5% OT cyMMBI 33JI0JKEHHOCTH 3a KaXKIbI I€Hb IPOCPOUYKH, a TAKKE MTPOLICHTHI,
ompenesnsemMbie cTaBkoil peduHancupoBanus HarnmonansHoro banka PecnyOnuku
benapycs.

5.3. B ciiyyae BO3HUKHOBEHHUS 33JJOJPKEHHOCTH Y KIIMEHTA-FOPUIUYECKOTO JIUIA UITH
WHIUBUYAIbHOTO TPEANPUHUMATENS KOMIIAHUS BIIPABE€ BBICTABUTH IUIATEKHOE
TpeOOBaHWE WM TMPETEH3UI0 HA CyMMY 3aJ0JDKEHHOCTH C YYE€TOM IMITpa(pHBIX
cankumii. Ecnu  paHHoe miatexHoe — TpeOoBaHWE/NMpEeTeH3uss He  OyaeT
aKIENTOBAHO/OMJIaYeHa B TEUCHHUE ABAALATH THEH CO THS MOIYYCHUS KIMEHTOM, Ha
KJIMEHTA Hajaraercs mrpad B pa3mepe 5 6a30BBIX BEIHYHUH.

5.4. Komnanus BnpaBe NpUBIEKaTh TPETHUX JIMII C LIETBIO B3BICKAHUS 1€0UTOPCKOM
33JI0JDKEHHOCTM Ha OCHOBAaHMM COOTBETCTBYIOIIETO JOroBopa. B ciyuae
NPUBJICYCHUS] TaKUX TPEThbUX JHI HHPOpPMAIMS O HUX BHOCHUTCS B IEPEUCHb
YIOJIHOMOYEHHBIX JIMI, OMYyOJWKOBAaHHBIA Ha OQPHUIMAIBLHOM CalWTe KOMITAHUU
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5.5. CTOpOHBI HE HECYT OTBETCTBEHHOCTh 3a HEUCIIOJHEHHUE JIMOO HEHAJISKAIIEe
UCIIOJTHEHUE CBOMX OOS3aHHOCTEH 10 OTOBOPY, €CJIM UX HEUCIIOJHEHHE BBI3BAHO
JNEUCTBUSMHU HENPEOAOIMMON CHIIbl (M34aHHE 3aKOHOJATENIbHBIX AKTOB U HHbBIC
JNEUCTBHSL TOCYHApPCTBEHHBIX OpraHOB YIPABJICHUS, HMEIOIIME CIEACTBUEM
OrpaHUYEHHUE CITIOCOOHOCTU KOMITAHUU MPEAOCTABIIATh YCIYTH, a TAK)KE CTUXUITHBIC
OelCcTBUS, KaTaCTPO(bl, BOCHHBIE ICHCTBUS U IIPOUEE).

5.6. Kommanus He HeceT OTBETCTBEHHOCTh 3a BPEMEHHBIE COOM B pabOTE CETU CBS3H
(1o 48 yacoB), B TOM 4HCJI€ BO3HUKILIHNE B PE3YJITATE MPOBEICHHS HUCIIBITAHUM,
MOHTaa, OOHOBJICHUS M TEXHHYECKOT0 0OCTYKUBAaHUSI 000PYyI0BaHUSI.

5.7. Kommanus He HECET OTBETCTBEHHOCTH 3a JIIOObIE MOCJEICTBUS MMOJIb30BAHMS
CETBIO CBSI3U KOMITAHHH.

5.8. KimeHT HeceT MOJHYI0 OTBETCTBEHHOCTD B CIIydae UCIOJIb30BaHus SIM-kapTsl
Y YCIIYT IO JOTOBOPY TPETHUMHU JIMIIAMH, B TOM YHCJIE B CIy4ae YTEPU WU KPAKHU
SIM-kapThl 1 HECBOEBPEMEHHOTO OOpaIlleHus] KIMEHTa B KOMIAHUIO C TPOChOOi
IIPUOCTAHOBIICHUS OKa3aHUs yCIYT.

5.9. KimeHT HeceT OTBETCTBEHHOCTh 3a COXPAaHHOCTh KOJA JOCTyIla M HHBIX
NEPCOHAIBHBIX MapoJjeil, a B cllyyae pasrylalleHus JaHHOM MHpopMaiuu, o00s3aH
co00LIUTH 00 3TOM, OOPATUBIINCH B KOMIIAHUIO C IOKYMEHTOM, YIOCTOBEPSIOLIIM
JUYHOCTh (U1l TPEACTaBUTENCH IOPUAMYECKMX JHMI — C JOKYMEHTaMH,
MOATBEPKIAIOIIMMHU MTOJHOMOYHS U IMYHOCTh OOPATUBILIETOCS ).

5.10. Bo BceM HMHOM, HE YPEryJMPOBAHHOM HACTOSIIIMM JOTOBOPOM, CTOPOHBI
PYKOBOJICTBYIOTCSI 3aKOHOAaTeNbcTBOM PecnyOnnku benapyce.

5.11. Criopsl 110 AOTOBOPY pa3pelIalOTCs B X0/1€ B3aUMHBIX IIEPEroBOpoB. B ciryuyae
HEJOCTH)KEHUS CTOPOHAMM  B3aMMHOIO  COrJIacHsl  CIOPbl  MEXIYy HUMHU
paccmaTpuBaroTcs B cyngax PecnyOnuku bemapych mo BbIOOpY HMCTIA: IO MECTY
HAXO0XJIEHUsI OTBETUMKA — (PU3NYECKOro Juia i B cyae LlenTpanbHoro paiioHa .
Muncka. Cnopbl ¢ IOPUAMYECKUMU JIMIAMU PACCMATPUBAKOTC DKOHOMHYECKUM
cynoM r. MuHCKa;

5.12. Komnianust HeCET OTBETCTBEHHOCTh 3a COOTBETCTBUE KAa4€CTBA OKA3bIBAEMBIX
yCIyr Mepeiayd JAaHHbIX TPeOOBaHUSAM TEXHUUYECKUX HOPMATHBHBIX MPaBOBBIX
aKTOB M  YCJOBHMSIM  HACTOSILIETO  JOTOBOPAa  COMNIACHO  JIEHCTBYIOLLEMY
3akoHo/aTenbCTBY PecryOnuku benapyck.

5.13. Komnanus sBIs€TCS YNOJIHOMOYEHHBIM IOCTABUIMKOM HWHTEPHET-YCIYT
corinacHo Ilpuka3zy OnepaTUBHO-aHAIUTUYECKOrO IieHTpa 1pu [lpe3unente
Pecny6suku benapycb ot 17.12.2010 Ne92 u 06s13yeTcs BBITONHATH TPeOOBaHUSA,
NpeabsBisieMble K YINOJHOMOYEHHBIM  IOCTaBUIMKAM  WHTEPHET-YCIYT
(ITpunoxxenne k «llomokeHUIO O TOpSIAKE OMNpEAeTICHUs YIOJTHOMOYECHHBIX
MOCTABIUIMKOB MHTEPHET-YCIYyr», yTBepkIeHHOMY Ilpukazom OnepaTHBHO-
aHamuTH4YecKoro neHTpa npu [pesunente Pecrybnmku bemapyce 02.08.2010 Ne 60)
JUISl KIIMEHTOB, SIBJISIOLIMXCS FOCYIapCTBEHHBIMU OPraHAMM WM OPraHU3alusMU
(cormacHo myHkty 7 VYkaza Ilpesupenta Pecnybmuku bemapyce Ne 60 ot
01.02.2010).

5.14. Komnanusi, BEIIONMHSS QYHKIIUH YIOJTHOMOYEHHOTO MOCTABIIMKA WHTEPHET-
YCIIyT, OCYLIECTBIISET U1l KIIMEHTOB, SABJISIFOLIUXCS TOCYAAPCTBEHHBIM OPTaHOM HIIN
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OpraHM3alyeld, MEXKCETEBOE  OJKPaHUPOBAaHME II0 IOpPTaM  MPOTOKOJIOB
TPAHCIIOPTHOTO YPOBHS Ha OCHOBAHUM COOTBETCTBYIOIIMX JOMOJHUTEIBHBIX
JIOTOBOpPOB. B ciiyyae OTCYTCTBUSI JONOJIHMTENBHBIX JOTOBOPHBIX OTHOLIECHUMN
KOMIIaHUSI HE OCYUIECTBIIIET MHAMBUIYAJIbHOE MEXKCETEBOE SKPAHUPOBAHUE IO
OpTaM MPOTOKOJIOB TPAHCIIOPTHOTO YPOBHSI.

5.15. KiuneHT, SBIAIOMIMICA TOCYAapCTBEHHBIM OpPraHOM WM OpraHU3aluei
(cormacno myHkty 7 VYkaza Ilpesupentra Pecnybnmuku benapyce Ne 60 ot
01.02.2010), oOs3yercs B MNHCHbMEHHOM BHAE HH(POPMHPOBATH KOMIIAHHIO O
HAa3HAYEHUHW KOHTAKTHOIO JIMIA (KOHTAKTHBIX JMI) JJI1 B3aUMOJEWUCTBHS IO
TEXHUYECKUM BOIIPOCAM KaK MPH 3aKIIOUYECHUH JOTOBOPA, TAK U B CIIy4ae U3MEHEHNUS
KOHTaKTHBIX JIaHHBIX.

6. Cpok felicTBUSI J0r0OBOPA U NMOPSJAOK €ro0 U3MECHEHHUS U PACTOPKEHUS

6.1. JloroBop BCTyIaeT B CHITy C MOMEHTA 3aKJIFOUYECHHUS U IEUCTBYET OMH rod. Eciu
HU OJHA W3 CTOPOH HE Mo3jaHee, yeM 3a 30 JHeW 0 UCTEYEHUs CpOKa JEUCTBUS
JOTOBOPA, MHUCBMEHHO HE 3asABUT O €ro pacTOPKEHUU, OH CUUTAETCSA
IIPOJIOHTHPOBAHHBIM Ha KaXIbIH MOCIEIYIONUN KAICHIAPHBIA Ol 1O UCTEUEHUS
CpOKa JIEHCTBHS JIMLIEH3UU KOMIIAaHUU.

6.2. KniuenT Brpase B 111000€ BpeMsl 0TKa3aThCs OT YCIYT U PaCTOPTHYThH JOTOBOP B
OJTHOCTOPOHHEM MOpsJKe, 0QOPMUB COOTBETCTBYIOLIEE 3asBIICHUE, MIPU YCIOBUU
OTCYTCTBUSA 33J0OJDKEHHOCTH MIEpel KOMIaHUEH ¢ yueToM ITpadHbIX CAHKIUN, €CITU
OHM TIPEeAyCMOTpeHbl JoroBopoM. Cuer ¢ mHpoOpmalmeil o cocTossHuM OanaHca
JIMIEBOT0 CYETa/HAYMCIICHUSIX BBICTABIISIETCS] KOMIIAHUEW B TeUeHHE 7 OAHKOBCKHUX
nHed (B ciyyae TOJIb30BaHUS yclyrod «MexXayHapoJIHbIi pOyMHUHI» — TOCIE
NOCTYIJIEHUs1 MH(OopManuu 00 OKa3aHHBIX yCIyraXx OT POYMUHIOBBIX NMapTHEPOB,
HO He no3aHee 30 nHel co THA 0pOopMIIEHUS 3asBICHHS O PACTOPKEHUH JOTOBOPA).
Bo3Bpar ocTtaTka IEHEKHBIX CPEACTB MPOU3BOAUTCS KommnaHued B TeueHue 30
OAHKOBCKMX [JHEH CO JHS PErucTpaludy 3asBiICHHUS B OWUIMHIOBOW CHCTEME
KOMITaHHH.

6.3. B ciiyuae oTka3a KiiMeHTa OT 00CIyKMBaHUSI aDOHEHTCKOTr0 HOMEpPA B TE€UEHHE
120 nHel ¢ MOMEHTA 3aKIIFOUEHHU IOrOBOpa KIMEHT yruiayuBaeT Komnanuu miary
3a TpeKpalleHue O0OCTyKMBaHHS TaKOro a0OHEHTCKOIO HOMEpa B pa3Mepe,
YCTaHOBJICHHOM KomIiaHueu, NEeUCTBYIOIIEM Ha MOMEHT 3asBJIICHUS KIIHMEHTa O
MpeKpalieH 00CITyKUBaHUsI ADOHEHTCKOIO HOMEpA.

6.4. [Ipu pacTopkeHUH AOTOBOpPA OJHOPA30BbIE B3HOCHI 3a YCIYTH: MOAKIIOYEHHE,
BBIOOp HOMEpa, CME€Ha Tapu(HOro IjaHa W T.J., HE BO3BpaIlatOTCi. boHyCHI U
CKUJIKM, TIpeajiaraeMble KOMIIAaHMEW KIHWEHTY B paMKaX pPEKJIaMHBIX akKIud, B
JIEHEKHOM 3KBUBAJICHTE HE BBITUIAYMBAIOTCS.

6.5. Kommanusi BmpaBe pacTOPrHyTh JOTOBOP B OJHOCTOPOHHEM IMOPSAKE B
CIIyqasix:

- €CJIM KJIMEeHT CUCTeMaTH4yecKu (IBa M Oojee pa3a) HapylIlaeT yCIOBHS OIUIATHI
YCIIYT;

- €CJIM KJIMEHT HE OIUIATHJI YCIyTH B TeueHue 150 mHei co AHS ero OTKIIOYEHUs OT
CETH CBSI3M KOMMIAaHUH (OJOKUPOBKH);

- IPU HUCIOJb30BaHUU KIMEHTOM SIM-KapTel ¢ HM3MEHEHHBIM MPOTrPAMMHBIM



o0ecreyeHUEM.

6.6. V3MeHeHHe I0TOBOpa MPOMCXOAUT ITyTEM pPa3MEIICHUS COOTBETCTBYIOIICH
uH(OpMaIuu 00 K3MEHEHHUH YCIIOBHI JOTOBOPA, TIOPSIKA OKAa3aHUS YCIYT, a TAKKE
WHBIX HM3MCHEHUSX, CBS3aHHBIX C OOCITy)XKMBAaHWEM KIMCHTa B KOMIIAaHWHU, Ha
ouHaasHOM caiiTe Kommanua WWw.AL.by.

6.7. B ciiyuae okazaHus aOOHEHTY YCIYTH IIEPEHOCHMOCTH aOOHEHTCKOr0 HOMEpa,
JIOTOBOP CYMTAETCS pACTOPTHYTBIM C MOMCHTa IIOJIYYCHHS OIEPaTOPOM-
PEIMITUEHTOM TOATBEPKICHUS BO3MOXKHOCTH IEepeHOoca a0OHEHTCKOTO HOMepa
0a3bl TaHHBIX TEPEHOCUMBIX HOMEPOB.
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