foroBop 06 oka3aHWU YCNyr 311IeKTPOCBA3N

1. O6wme nonoxeHus

1.1. Hactoawwuin poroBop 06 oOkaszaHUW YCNyr SNEeKTPOCBA3N PErynupyeT OTHOLWEHUS mexay
KIWEHTOM M KOMMaHWEen MO OKasaHWKO YCIyr B CETU CBHA3M KOMMaHWW, a Takke B CETSX POYMUHIOBbIX
napTHEPOB N AOMNOMHUTENbHbIX YCYT.

1.2. B HacToslLLEeM JOroBOPE UCMONb3YOTCA CrieaytoLmMe TEPMUHbI U UX OnpeaeneHuns:

KomnaHusa — YHUTapHoe npegnpusTie no oka3aHuio yeryr «Aly», ocylecTBhsiollee AesTeNbHOCTb
MO OKa3aHMWIo YCIyr 3NEKTPOCBA3N Ha OCHOBaHWM NUUEeH3un MuHucTepcTBa CBS3U M MHAOpMaTU3aumm
Pecnybnukn benapycbk. JlnueH3nsa Ha npaBo OCyLLEeCTBNEeHMs AeAaTenbHOCTM B obnactm cBasm per. Ne
02140/925, BblgaHa MuHMCTEpPCTBOM CBSA3N U nHGopMaTudauumn Pecnybnukn benapycb Ha ocHoBaHWUM
pelueHus ot 24.08.2007 Ne53. P/c BY87 PJCB 3012 0002 4110 1000 0933 ans onnatbl 3a yCnyru cBssu,
p/c BY05 PJCB 3012 0002 4110 0000 0933 ans onnatbl 3a o6opyaoBaHue B OAO «[lMpnopbaHk» LIBY
Ne115, BUK PJCBBY2X r. MuHck, yn. KponotkuHa 91, YHIT 101528843, OKIMO 37522963. TenedoH
KOHTaKT-LleHTpa u cryxbbl TeXHMYecKon nogaepxkm - 150.

KnueHT — dhusnyeckoe nnbo opnanveckoe nuuo, a Takke MHANBMAYaNbHbIN NpeanpuHMMaTens, ¢
KOTOpPbIM 3aKnto4eH JOoroBop 06 okasaHuu yCryr 3NeKTpoCBA3N.

AGOHEeHT — nonb3oBaTternb YCNyr Ha YCMOBWUSIX AOroBOpa, 3aKMHYEHHOro MEeXAy KIMEHTOM W
KOMMaHunemn, KOTOpoMy BbigeneH aboHEHTCKMI HOMeEP.

Ycnyrmn — ycnyru coToBoOW NOABWKHOWN 3MNEKTPOCBA3W, YCIyrn nepedadn AaHHbIX, Tenemarmyeckme
yCnyru, a Takke COMyTCTBYHOLLME UM OOMOSNTHUTENbHbLIE YCITYTU.

Ycnyra nepeHoCMMOCTU abBOHEHTCKOro Homepa - ycryra 3/1eKTPOCBSA3WN MO COXPaHEeHuo 3a
aboHeHTOM ero abOHEeHTCKOro HomMepa COTOBOMW MOABWXKHOW 3MEKTPOCBSA3M MpU CMeHe aboHEHTOM
onepaTopa COTOBOW MOABWXHOWN 3IIEKTPOCBS3N.

[loroBop 06 okazaHuM ycnyr 3NeKTPOCBA3U (Janee — JOroBop) — NyOnNnYHbIN OrOBOP, KOTOPbIV
COCTOUT M3 HACTOSILEro 4OroBopa 1 permcTpaumoHHoOn opmbl, U AOIMKEH ObiTb MPUHAT KIMEHTOM MyTEM
nNpuUcCoeauHeHNs K HeMy B LienioM. [lata n MecTo 3aknio4eHns JoroBopa ykasbiBaloTCa B permcTpaumoHHOn
dopme.

PernctpaunoHHaa copma — yCTaHOBMEHHas KoMnaHwen dopma, coaepkallas CBeAeHUs O
KIMEHTE, a TaKkke TapudHOM nraHe 1 ycnyrax aboHeHTa, Ha3HaYeHHbIX Ha MOMEHT 3aKkNi4YeHnsa 4oroBopa.

Mopsaaku okazaHus ycnyr, NnpaBusia NpoBeAeHUs peKllaMHbIX aKLun, CpaBO4HO-

MHdOopMaLMoHHbIe MaTepuansbl (aanee — Mopsaakn) — LOKYMEHTbI, pernamMmeHTUpyoLLmMe yCnoBus
obcnyxmBaHua aboHeHTa, npefocTaBneHust ycrnyr no  TapudHbIM - NnNaHaMm, npefocTaBneHust
OONOSHUTENbHBLIX  YCMYr,  peKnaMHbIX  akuui, onybnuMKoBaHHble Ha  oduuManbHOM  cante
KomnaHum www.Al.by.

3asiBNeHune — 3asBKa Ha MW3MeHeHue Habopa ycnyr, 3adMKCMpoBaHHasi abOHEHTOM
CaMOCTOATENbHO Npu noMowm cnyxb cepsuca komnaHuy (ABTomaTmndeckon cnyxbbl cepsmuca aboHeHTa
(ACCA), IuuHoro kabuHeta, USSD, canta www.Al.by, KOHTakT-UEHTpa W JOPYyrUx CUCTEM
camoobcenyxnBaHusa aboHeHTa), C MCMOMb30BaHMEM Koda LOCTyna, B BMAE MUCbMEHHOINO 3asiBrieHus,
OPOPMIIEHHOrO KIMMEHTOM B LieHTpax undposbix yenyr (ganee — LILLY), ueHTpax npogax u obcnyxuBaHus
(nanee — UMNunO) nubo B nyHKTax npogax u obcnyxueaHusa oduumaneHelix gunepos A1, onpegeneHHbIx
komnaHven (panee — T1MNO), npn nNpeabABNEHUN [OKYMEHTa, YOOCTOBEpPSALEro nWYHOCTb (Ang
npeacTaBuTENENn LPUANYECKNX NUL, — NPU NPeabABNEHUN JOKYMEHTOB, NOATBEPXKAAIOLMX MOSTHOMOUUS U
nnyHocTb  ObGpaTtuBlierocd). Tawkke 3asBMEeHUs OPUAMYECKOrO fvua WM UHAMBUAYaANbHOMO
npegnpuHMMaTenst MoryT ObiTb NepefaHbl NOCPEeACTBOM aBTOPUM30BAHHOMO agpeca Ha NpeayCMOTPEHHbIE
Anst 9TOro agpeca 3NeKTPOHHOW MOYTbl KOMMaHWW, eCcnv 3TO He npoTuBopednT [opsiokam okasaHusi
COOTBETCTBYIOLLUX YCAYT U APYrMM NYONUYHBIM AOKYMEHTaM KoMnaHuu. [Mpu aTom o6bem oTnpaBnisemMoro
TEeKCTa C BMOXeHUsAMU He gorkeH npesbiwate 10 MB, a odopmneHue 3asBneHns - COOTBETCTBOBATb
TpeboBaHMsIM, NpeabABASEMbIM K MUCbMEHHbBIM 3asiBNIEHUSIM IOPUANYECKUX NNL.

JlnueBon cyeT — yYETHBI HOMEP KITMEHTa B OUINMHIOBOW CUCTEME KOMMaHuuK, NpucBavMBaeTcs
KITMEHTY MpuW 3aknioveHMn gorosopa. JIMLEBON CYET CNYXWT AMs1 yYeTa OKa3blBAEMbIX KIWMEHTY YCIyT,
MOCTYMNIIEHUS W pacxXxofoBaHWUsl [OEHEeXHbIX CPeAcTB 3a ycnyru wm nnatexu 3a obopygoBaHue,
nNpMoBpeTEHHOE KIMEHTOM B KOMMNaHMW. KNneHTy MOoryT npuMHagnexaTtb HECKOSbKO NIMLEBbLIX CHETOB.

1.3. JoroBop 3aknto4vaeTcs/B 4OrOBOP BHOCATCS UBMEHEHWUSI OOHUM M3 YKa3aHHbIX CNOCOGO0B:

1.3.1. nyTem nognucaHus KNMEHTOM perncTpaunuoHHon opmbl;

1.3.2. nyTeM OCyLIEeCTBNEHUS WHbIX OEeNCTBUWA, MNPefyCMOTPEHHbIX KOMMaHWen, B TOM u4ucne
BHeceHwue nnatexa, USSD-3anpoca u gpyrux, npeanaraemMbix KOMnaHven cnocobos.

1.4. Ycnyrn npenoctaBnsoTcs abOHEHTY NPW Hanuyum B ero COOCTBEHHOCTM, BnageHuu nmubo
Nosfb30BaHNM OKOHEYHOro abOHEHTCKOro ycTporncTBa (MoOUbHOro TenedoHHOro annaparta, mogema u
T.n., ganee — OAY), cepTuduuMpoBaHHOro B HaumoHanbHOM cucteme noaTBEpPXOEHUS COOTBETCTBUS
Pecnybnukun Benapycb.
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1.5. [dencrteylowmn TapudpHbin nnaH aboHeHTa Ha MOMEHT OKa3aHus YCNnyr sBnsieTcs
HeOTbeMINEMOM YacTbio 40roBopa.

1.6. KnueHT — topugnyeckoe nuuo, NpUCOEAUHSACh K YCNOBMSAM HacTosWero Aorosopa, gaet
cornacue cesoum aboHeHTaM Ha nogknioveHue ycnyrn «PasgenbHbll cHeT» U yrnpaBneHwe ycnyramu B
obbeme 1 cnocobamu, NpeayCMOTPEHHbIMU KOMMNaHUEN.

2. MpaBa n 06513aHHOCTU CTOPOH

2.1. KomnaHusa obasyeTtca:

2.1.1. nocne 3akKmnyeHns JOroBopa M onnaThl BbICTAaBNIEHHOMO cYeTa (B Cryyae onnaTbl KMMEHTOM
YCINyr Ha OCHOBe npegonnaTbl) B Te4eHne 24-X 4acoB MOAKMOYUTL abOHEHTa K CeTU CBA3W KOMMaHuM,
npegocTaBumB Npu HeobxoaMMOCTN aboHeHTCKUn Homep n SIM-kapTy;

2.1.2. koHcynbTMpoBaTb aboHeHTa Mo ero npocbbe O nopsiake oKasaHus YCNyr KOMMaHwuw;
2.1.3. oTKNOUYNTL abOHEHTa OT CETU CBA3U KOMMNaHMU Npu NOCTYNNEHUM 3asBNEHNst 06 3TOM OT KIMEHTAQ;

2.1.4. nHcbopMMpoBaTh KnMeHTa vyepes oduumanbHbin cant komnadmm www.Al.by n/vnn CMU o6
yBEnMYeHnn CTOMMOCTU YCnyr He no3gHee, Yem 3a 10 aHen 40 BCTYNNEeHUs N3MeHeHUn B cuny;

2.1.5. HdbopmUupoBaThb KNMeHTa Yepes ouumanbHbIi cauT KomnaHum www.Al.by 06 nameHeHumsix
JOroBopa, nopsiaka okasaHust yCnyr, a Takke MHbIX UISMEHEHUSAX, CBA3aHHbIX C 06CnyXnBaHMEM KNUeHTa B
KoMmnaHuu. Mpu Hanuumm cornacmsa aboHeHTa - hrManyeckoro nuua, NpPegoCcTaBEeHHOro B LLeHTpax Npoaax
1 obcnyxvBaHns Npu NpegbsiBNeHUM JOKYMEHTA, YAOCTOBEPSIOLLErO MMYHOCTb, MO 3aABIEHNIO KIMEHTA —
HOPVAMYECKOrO NnLa 1 NpegocTaBeHn HoMepa CeT! COTOBOW MOABWXXHOW 3MEKTPOCBA3M ANS 3TWX Lienen,
HanpaenaTe SMS-coolLleHns, cogepxalime WCTOYHMK UHopmaumm o6 u3MeHeHusix B Tapudax u
[OroBope;

2.1.6. npegocTaBnATb YCNYrn Ha YCNoBUsiX, NPegyCMOTPEHHbLIX SOrOBOPOM, NMOPSAKOM OKa3aHusi
ycnyr, npaBvnamMm NpoBeAEHNs PeKNTaMHbIX akUnii, TapudHbIMK MNaHaMy KOMNaHUN.

2.2. KomnaHusa umeeT npaBo:

2.2.1. TpeboBaTb OT KNMEHTa NCNOMNHEeHMs 06A3aHHOCTEN B COOTBETCTBUUN C JOrOBOPOM;

2.2.2. NpMOCTaHOBUTL OKasaHWe yCcnyr no fnuMueBOMYy CYeTy, OTKMoYMB aboHEeHTa OT CeTu CBA3U
KOMMaHu1, a Takke pacToprHyTb AOroBOp B OAHOCTOPOHHEM MopsAke B cnydasax, NpeaycMOTPEHHbIX
AOroBOPOM U 3aKOHOAATENbCTBOM;

2.2.3. 3amMeHuUTb aboHeHTckuiA Homep wu/mnu SIM-kapTy aboHeHTa, B TOM 4ucre, ecnum 3To
NPOAMKTOBAHO TexHW4Yeckumn TpeboBaHnamu. O npeacTosiler 3ameHe KIMEHT yBedoMIsAeTcs
npeaBapuUTensLHO;

2.2.4. B cny4yae Hanuuus y OOHOMO KIMEHTa HECKOMNbKUX NULEBbLIX CYETOB UM BO3HWKHOBEHWUS
3a00/MKEHHOCTN XOTHA Obl N0 OAHOMY W3 HWX, KOMMaHWs BnpasBe MPUOCTaHOBUTb OKa3aHue ycryr no
OCTalnbHbIM NIULEBLIM CHETaM KNMEHTa O NoralleHnst ykasaHHOW 3aJ0MKeHHOCTU. B cnyyae HenoraweHus
3aJ0/MKEeHHOCT! KOMMNaHusa BrpaBe B 6eccrnopHOM nopsigke cnucaTb AeHeXHble cpeacTtBa C Apyrux
nuueBbIX CYETOB U MHbIX AOTOBOPOB KIWEHTa B CYET ynnaTbl BO3HWKLIEN 3a[0IPKEHHOCTU C y4eTOM
LWTpaHbIX CaHKUWIA;

2.2.5. pasmeLlatb nobyto MHOpMaLMo, COMYTCTBYIOLLYIO OBCNYXNBAHWIO KITMEHTa B KOMMNaHUK, a
Takke MHOopMaLMIO peknamMmHOro xapakrepa Ha MHPOPMaLMOHHbIX KaHanax, NpuHaanexalumx KoMmnaHuu,
nepegasaTb 3Ty UHGPOPMaLNO NO aOOHEHTCKUM HOMEPaM U KOHTaKTHbIM OaHHbIM, NPeLoCTaBMEHHbIMM
KNMEHTOM B Nepuof AeNCTBUS LOroBopa corfnacHo nyHkTy 1 ctaten 12 3akoHa Pecnybnuku benapyck oT
10 mas 2007 r. Ne 225-3 «O pekname» B OTHOLUEHUWN KITUEHTOB, 3aKMNOYMBLLMX LOrOBOP C KOMMAHWEN 40
15.11.2021 roga, n cornacHo ctatbe 5 3akoHa Pecnybnukn Benapycb o1 7 mas 2021 r. Ne 99-3 «O 3awmre
nepcoHanbHbIX AaHHbIX» B OTHOLLEHMM KMMEHTOB, 3aKM0YMBLUMX AOroBOp ¢ koMnaHuen nocrne 15.11.2021
roga;

2.2.6. oTKpbIBaTb AOCTYN K ycriyram, He BKIMOYEHHbIM B AeNCTBYOLWUN Habop ycnyr aboHeHTa,
npeaBapuTenbHO pasMecTuB 06 3TOM yBeJOMIEHNe Ha odmumnansHOM cante KomnaHnm www.Al.by;

2.2.7. N3MEHNTb B OOHOCTOPOHHEM MOPSiAKE YCIOBMS [OroBopa, onybnnkoBaB M3MEHEHUS Ha
odmumansHOM cante komnaHum www.Al.by;

2.2.8. NpNOCTAHOBUTbL YaCTMYHO USN B MOSIHOM OObEME OKasaHWe ycnyr abOHEHTY B CrieQyHLmX
cny4vasix:

- MPU TEXHWUYECKUX NOBPEXAEHUAX 000PYAOBAHUSA KOMMNAHUWK;

- MPU NPOBOAMMbIX KOMMaHWEN NpoduUNakTn4ecknx paborax;

- B Cfny4yae BO3HMKHOBEHMSI Yy KOMMaHWM OCHOBAHWW Monaratb, YTO KIMEeHTOM/aboHEHTOM
COBepLUAeTCsA NpaBoHapyLLUeHWe, NpuumHsowee yuepd KoMnaHuu, TpeTbMM NnuuaM WinvM rocyaapcTtsy C
MCMNonb30BaHNEM KaHarnoB CBA3W M 00OpyooBaHUS KomnaHuu. PelleHne O NpyvOCTaHOBEHWM YCNyr B
AaHHOM criydae npMHMMaeTcs KOMUCCUEN, cneLmanbHO Co30aHHOM Ansa 3TUX Lenen B KOMnaHuu;

- Npy ncnonb3oBaHnn adboHeHToM OAY C HE3aKOHHO U3MEHEHHBIM MAEHTUPUKALNOHHBIM HOMEPOM
(IMED);

- MpU Ncnonb3oBaHun aboHeHToM SIM-kapTbl C U3MEHEHHbIM NPOorpamMmmMHbIM 0becneyeHrem;
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- MPU HanMuMM y KOMMNaHum MHopMauum 0 HaxoX4eHUn PUANYECKOro nmua (MHANBMAYarbHOro
npeanpvHMMaTensl)) B npouecce nNuKBnaaumm (npekpawleHnn AeATEenbHOCTM) UM BO30YXAeHUM B
OTHOLUEHMN Hero npomsBoAcTBa MO Aeny o6 3KOHOMWYECKOM HecocTosTenbHocTn (6aHkpoTcTBE) U
OTKPbITUM KOHKYPCHOro Npou3BoacTBa.

MpuocTtaHoBUTL OKaszaHue ycnyr aboHeHTy, GrnokupoBaTb nponyck Tpadumka TenedoHun no IP-
NPOTOKOIY B Cny4yasx, MpegyCMOTPEHHbIX akTaMy 3aKOHOAATENbCTBA, B TOM YWCIE perfnaMmeHTUpyLWwmmMm
paboTy cMcTeMbl MPOTMBOAENCTBUST HAPYLLEHMAM Nopsgka nponycka Tpadmka Ha CeTAX 3NEKTPOCBA3N.

2.2.9. Cc uUenblo yny4dleHns KayecTBa ODCMYXMBaHMSA OCYLLECTBMATb ayguo3anucb BXOOALWMX U
UCXOOSALWMX COEOVHEHWA C HOMEepaMW KOHTaKT-LeHTpa W  CheuuanncToB, OCYLLECTBMASHLLMX
PYHKLMOHANbHOE, TEXHWYECKOE U MHOE oOcnyxuBaHWe abOHEHTOB, a Takke paboTy Mo B3bICKAHWIO
3aJ0/MKEHHOCTU KITMEHTOB M NOAAEPXKKY MPOAaX.

2.2.10. orpaHMuynBaTb B OQHOCTOPOHHEM MOpsaKe OOCTYN abOHEeHTa K KOHTaKT-LEeHTPY B cry4vasix
HeofgHOKpaTHOro obpalleHnss ¢ ero aboHEeHTCKOro HoMmepa K cneuuanucTaMm no Bonpocam, He
OTHOCSALLMMCSA K AeATENbHOCTU KOMMaHUM u/vnu npu HapyweHum aboHEeHTOM 3TUYECKMX HOPM W1 Npasun
o6LLEeHns, a TakkKe B MHbIX CryYasx.

2.2.11. ocyuwecTtBnaTe (POTOUKCALMIO KIMEHTA M ayamo3anucb pPasroBOPOB MpPU 3aKIYeHUU
porosopa, okasaHum ycnyr B [IM10O.

2.2.12. yctaHaBnuBaTb NpedenbHOe KONMM4ecTBO abOHEHTCKMX HOMEPOB, KOTOpble MOryT ObiTb
BblgeneHbl OOHOMY KITUEHTY.

2.2.13. npu npoBeAeHUN MeponpuATUN NO NpeaynpexneHuto, BbISBNEHUIO U NPeceyeHuto
HapyLleHWin nopsigka nponycka Tpaduka Ha CBOWMX CETHAX AMEKTPOCBS3M 3anpaluuBaTb MOSICHEHUS OT
KINMeHTa no BONpocaM HapyLLeHWsi nopsaka MCnosib30BaHMs BblAENEHHOro eMy aboOHEHTCKOro Homepa.

2.2.14. npnoCcTaHOBUTL OKasaHwe ycrnyr no NMUEeBOMY CYeTy, OTKMIOYMB aboHEeHTa OT CeTu CBA3N
KOMMaHuu, a Takke 0TkasaTbCsl OT MCMNOMHEHUS JOrOBOpa B OQHOCTOPOHHEM NOpsAKe B CryYae BbiSBIEHNS
ucnonb3osaHns SIM-kapTbl B WMO3e UK B NPUPaBHEHHbIX K HEMY YCTPOWCTBAX.

2.3. KnneHT ob65a3aH:

2.3.1. cBoeBpemeHHO npu obpaweHun B UMNnO komnanum wnu TMNO gunepa MUMCbMEHHO
MHOPMUPOBaATL KOMMaHUO 06 U3MeHeHUsIX haMunumn, UMeHu, oT4ecTBa/HaUMEHOBaHWSA OpraHm3aumm,
topyandeckoro agpeca, 6aHKOBCKMX pEKBM3UTOB, ajpeca peructpaumm w/vnu [OCTaBKM CYETOB,
NacrnopTHbIX AaHHbIX, KOHTaKTHbIX TenedgOoHOB M ApYyrux, HeoOXoOuMbIX AN UCMOMHEHUs Oorosopa
AaHHbIX;

2.3.2. onepaTuBHO coobLaThb No TenedgoHy KOHTaKT-LeHTpa 06 yTepe unu xmweHun SIM-kapTbl 1 B
TeyeHune 24-x YacoB NoATBEpPXAaTb 3TO NMMCbMEHHbLIM 3asiBrieHnem, odpaTtusLumce B LINMnO komnaHum nubo
B MNMNMO gnnepa c JOKYyMEHTOM, YAOCTOBEPSIOLWMUM NIMYHOCTL (4N NpeacTaBuTenemn pnanyeckmx nuy, — ¢
OOKYMEHTaMu, NOATBEPXKAAILNMMN NMOMIHOMOYMS M NMIMYHOCTb obpaTusLuerocs). MNpu 3TOM KNMEHT HeceT
BCE BO3MOXHbIE pacxofpbl 3a ycryrn 4o akTM4eckoro NpMocTaHOBNEHUS KOMNaHWEN OKasaHus ycnyr no
cBoeMy obpalleHunio;

2.3.3. camocToATeNnbHO OTCnexmBaTb COCTOsHWE 6anaHca CBOero nuueBoro cyeta (NuUeBbIX
CYETOB) N CBOEBPEMEHHO OMfayMBaTb YCNyrn KOMMaHUM B COOTBETCTBUM C AEVCTBYIOLLMM OOrOBOPOM,
Tapudamu 1 cnocobom onnaTol;

2.3.4. He nepefaBaTb CBOM MpaBa M 06s1I3aHHOCTU NO AOroBOPY TPETbMM Nuuam 6e3 NMCbMEHHOIo
cornacust KomnaHuu. B Tom 4ncne 3To o3HavaeT, YTo onriata CYETOB KIMEHTa TPETbMM NULIOM MOXET ObiTb
npou3sBefeHa TOMNbKO Mocre 3akYeHns TPEXCTOPOHHEro AOroBopa nepesoga AoSra B yCTaHOBEHHOM
3akoHofaTenbcTBoM Pecnybnukn benapyck nopsgke;

2.3.5. He nepepaBaTb SIM-kapTy TpeTbMM NUUAM, a TaKkKe HEe U3MEHSATb, HE KOMMPOBaTb UM He
3aMeHATb NporpammHoe obecneveHne SIM-kapTbl;

2.3.6. He ponyckaTb UCNONb30BaHNS NPeaocTaBnsieMbiXx aBOHEHTCKMX HOMEPOB UMK KapT AOCTyna
nmbo  nepcoHanbHbIX  MAEHTUMPUKALUOHHBIX HOMEPOB AN OpraHu3auun  npucoeguHeHus wu
B3aUMOOEWNCTBUS CeTen 3NEKTPOCBA3N B HapylleHMe YCTaHOBMEHHOro 3aKoHOO4ATenbCTBOM Mopsiaka
nporycka Tpaduka Mexagy HUMM.

2.3.7. no 3anpocy koMnaH1um NoATBEPANTL COOTBETCTBME CBOUX NEPCOHANBbHbIX AAaHHbLIX CBEAEHUSIM,
yKa3aHHbIM B PErMCTPaLVoOHHON hopMe Npu 3akNioYeHnn 4OroBopa, NyTeM nNpegocTaBeHnst AOKYMEHTA,
yAOCTOBEpPSAOLLEro NnMyHocTb, B LLLY, LIMNnO wnu MMO.

2.4. KnueHT umeeT npaBso:

2.4.1. no CBOEMY YCMOTPEHMIO MEHATL HAbOP yCryr, okasbiBaeMbIX KOMMAHWEN B pamKax TapugpHOro
nnaHa aboHeHTa, MEHATb TapM@HbIN NIlaH aboHEeHTa, C Y4€TOM OrpaHNUYEHUIN, YCTAHOBSIEHHbIX JOTOBOPOM
W MOPSIOKOM OKasaHusi yenyr. MIameHeHne TapudHOro nnaHa nnmn nepevHs BblibpaHHbIX YCnyr BCTynaeT B
cuny ¢ MOMEHTa peructpaumm Mx B OUINIMHIOBOW CUMCTEME KOMMaHUW, HO He nosgHee 24-x 4acoB C
MOMEHTA MOSy4YeHMUs 3asBNIEHUS OT KIMMEHTA, €CININ MHOE HE OrOBOPEHO AENCTBYIOLLMM TapUdHbBIM MaHoOM
aboHeHTa M MOpPSAKOM OKa3aHus YCIyri, KOTOPYHK KIMEHT MOoAKMoYaeT/M3MeHseT/oTKMoYaeT, a Takke
npaBunamy peknamMHbIX akLuii;



2.4.2. orpaHn4MTb BO3MOXHOCTb CaMOCTOSTENbHOro ynpaBneHus ycriyramy aboHeHTa KrnueHTa-
HOPUONYECKOro Nn1La Ha OCHOBaHUM 3asiBMeHUs OT IopPUaANYECKOro nuua.

2.4.3. nonb3oBaTbCs BCEMWU YCrnyramum B COOTBETCTBUM C 30HOW MOKPbITUA W TEXHUYECKUMU
BO3MOXHOCTSMWN KOMMaHUu;

2.4.4. NnpMocTaHOBUTL NONb3OBaHWE ycrnyramu no OOroBopy, noakntoums ycnyry «[laysa» (npwu
Hann4Yum ycnyrn B TapudHOM nnaHe aboHeHTa);

2.4.5. obpallaTbCsl B KOMMAHUIO AN NOMyYeHns MHpopmaumm, kacatoLwencs UCNoNHeHNs A0roBopa;

2.4.6. obpalLaTbCs B KOMMaHWUIO 4119 BHECEHNS UBMEHEHUI B CBOM NEPCOHarbHbIE AaHHbIE B Criyyae,
€Cnn NepcoHarbHble AaHHble SABMSOTCS HEMOSHbIMW, YCTApeBLUMMU WM HETOYHbIMWU. B aTmx uensax
knuneHT obpawaetcsa B LILLY nnm LMnO koMnaHum ¢ JOKYMEHTOM, YAOCTOBEPSAOLUM JIMYHOCTb U NoaeT
COOTBETCTBYIOLLEE 3aSBIIEHNE;

2.4.7. obpalLaTbCa B KOMNAHMUIO C 3asdBMNEeHMEM O npekpalleHun obpaboTkn CBOMX NepcoHarnbHbIX
OaHHbIX U OT3bIBE COornacus.

3. O6wme ycnosusa npegocTtaBrneHus ycnyr

3.1. KnueHtam-cpusnyeckum nuuam ycnyru npeaocTaBnsioTCsa Ha OCHOBe npefonnaTbel Unu ¢
onnaTon no ¢akTy okasaHusa ycnyr. [opsagok pacyeToB 3a YCryrn yKkasblBaeTCsl B pPeructpauyoHHON
dopmMe npu 3akmYeHMn JoroBopa M MOXeT OblTb M3MEHEH B MpoOLEecce MCMONHEHUS AOroBopa Ha
OCHOBaHWN 3a8BNEHNS KIMeHTa Unn No MHMLMaTUBE KOMNaHUN.

3.2. KnueHTbl-topuamyeckne nuua onnaynsatoT yenyru no akty ux okasaHus.

3.3. WNHdopmauus o GanaHce nUUEBOro cyeTa KrveHTa-puanyeckoro nuua (pacCcyMtaHHOM C
Yy4eTOM HauUCNEHWI U MraTexen, NOCTYNMBLUMX B BUNMMHIOBYD CUCTEMY HA MOMEHT 3anpoca) MOXeT
OblTb MONy4YeHa WM Mpu MOMOLWM CUCTEM CaMoobCnyxuBaHus aboHeHTa W UHbIMKU criocobamu,
npeaycMOTPEHHBIMU KOMMAHUEN.

3.4. NHdopmauusa o cymme HauMcreHun 3a ycnyrm B Tekylem mecsue aboHeHTa-topuanyeckoro
nvua, NocTynuBLUMX B CUCTEMY pacyeTOB Ha MOMEHT 3anpoca, MoXeT ObiTb nonyvyeHa aboHEeHTOM
IOPMAMYECKOrO Nuua Mpu MNOMOLWM CUCTEM caMoobenyxmBaHus aboHeHTa M MHbIMKM  cnocobamu,
npeaycMoTpeHHbIMU komnaHmen. C 0COBeHHOCTAMM MpefocTaBrieHns AaHHOW MHOpMauum MOXHO
03HaAKOMUTLCS Ha omuManbHOM carTe KomnaHum www.Al.by.

3.5. KnneHTt-cmamyeckoe nuuo, onnadvnBarolmnin ycrnyrn no dpakty MxX okasaHus, MOXET Yy3HaTb
WHopmMaLmo 0 cymMe cyeTa, noanexallero onnarte B TeKylleM KaneHgapHOM Mecsue, rnpu nomoLLm
CUCTEM CaMOOOCNyXMBaAHWS M WUHbIMK crlocobamu, NpeaycMOTPEHHbIMM KomnaHuwen. OcobGeHHOCTU
npeaocTaBneHns YCnyr ¢ BO3MOXHOCTbIO OnniaThl MO hakTy NX OKasaHnsa Ang oM3n4ecKux nuL N3rnoxeHol
B lMopsioke npefocTaBneHUs YCnyr 3aneKkTpocBA3U KrMeHTam — U3NYeCcKUM nuuam C BO3MOXHOCTbIO
onnaTbl N0 YaKTy UX OKa3aHUA.

3.6. B cnyyae ecnu cpegctBa Ha GanaHce nuueBOro cyeta (npegonnata) MCMNONb30BaHbI
NMOMHOCTBIO U/MNK HE ONrlayeH CBOEBPEMEHHO M MOMHOCTBIO CYET (CYeTa), KOMMNaHMs Bnpase vyepes cnyxoy
SMS nubo uHbIMM NPeayCMOTPEHHbIMU cnocobamu, yBEAOMWUTb KIMEHTa O HeobXO4MMOCTU BHECTU
npegonnarty/onnaTtuTb cyer.

3.7. HezaBncumo oT hakTa nonyvyeHus yBe4OMIEeHNs B CriyvYae HEBHECEHUSA KITMEHTOM npegonnaTthl
n/vnn npu Heonnate cyeTta (CHETOB) KOMMNaHMSA OCTaBNAET 3a cobol NpaBo B OAHOCTOPOHHEM MOpsSaKe
NPUOCTaAHOBUTbL OKa3aHWe ycryr no NMUEeBOMY CHETY YacTUYHO (NyTeM OTKNIOYEHMS OTAENbHbIX CEPBUCOB
U NCXOOSILLEN CBA3W) UMM NOJTHOCTLIO (NonHas B61oKMpOBKa UCxogsLLen 1 Bxogawen cesaun). KomnaxHus
BNpaBe MNPOU3BECTU OTKMIOYEHUE YCNyr KNWEeHTy, onnayvBarollemMy ycrnyru no npegonnarte, nocrne
obpas3oBaHus oTpuUaTenbHoro 6anaHca nMbo AOCTMKEHWUS MPefoCTaBMEHHOro KpeauTHoro numuTa. B
nepuog ¢ MOMEHTa OTKIIOYEHNS OTAESbHbIX CEPBUCOB 4O MOMEHTa MOSIHOW GrOKMPOBKM aboHeHTCkast
nnata cnucbiBaeTca ¢ 6anaHca nNuuUeBOro cyeta knveHTa. Mo ucteyeHnn 6 gHe C MOMEHTa MOSMHOM
BnokMpoBKM 1 NO 75 AeHb BKMOUUTENBHO C HanaHca NUUEeBOro cyeTa KMeHTa CnucbiBaeTcsa onnaTa 3a
COXpaHeHne Kaxxgoro aboHEeHTCKOro Homepa cornacHo Tapudam KOMnaHuu.

B crniyyae, ecnu KNMEHT He onnatun cYeT B TeyeHne 9 OHeN C MOMeEHTa ONOKMPOBKM YCMyr Mo
noboMy M3 ero nuueBbIX CYETOB, KOMMAaHUSA BnpasBe COPMUPOBaTb €AMHbIV CYeT, coAepXaluuin
Ha4MCNeHNsi N0 HECKOMNbKUM FNULIEBBLIM CHETaM KIMUeHTa.

3.7.1. B cnyyae Heonnatbl KIIMEHTOM YCNyr CBbile 75 gHEW C MOMEHTa MOSHOW GrOKMPOBKM,
KOMMaHWs BNpaee B OAHOCTOPOHHEM MOPsiAKE PACTOPrHYTb HACTOSALLMIA AOrOBOP NOMHOCTLIO MO0 B YacTu
noboro n3 aboHEHTCKMX HOMEPOB, OOCNYKNBAKLLIMXCS NO HACTOSILLEMY JOTOBOPY.

3.8. B cnyyae, ecnu komnaHus He BOCMOfMb30Banacb NpaBoM, ykadaHHbiM B 1.3.7.1 HacToswero
[OroBopa, BO3MOXHO aBTOMaTU4eCKOE BOCCTaHOBIEHWe aboHeHTa B nepuog o 150 gHen ¢ MOMeHTa
NOMHON GIOKMPOBKM NOCME NOCTYNINEHNS AeHEXHbIX CpeacTB Ha 6anaHc NMUEeBOro cyeTa KnneHTa (onnathbl
BbICTaABMEHHOrO cyeTa (CYeTOB) UNKM ynnaTbl 3a40J/PKEHHOCTU C BHECeHWeM npegonnaTtel. [Mpegonnarton
ABNAETCA Hanmyune nbon cymmbl Ha 6anaHce NULIEBOIO cYeTa KIMeHTa).

3.9. KomnaHua B 04HOCTOPOHHEM MOpSAKe pacTopraeT AOroBOP Ha OKasaHwe YyCnyr aneKTpOoCBSA3n
no NuueBoMy cyeTy KnueHTa 4yepes 150 gHen ¢ MOMeHTa MOHOW BITOKMPOBKN, €CNIN KNMEHT HE onnaTun
cyet (B cooTBeTCcTBMU C M. 3.8.) N He BOcCTaHOBMI obcnykmBaHue. Npn aToM KNMEHT 0b6si3aH ynnaTutb


http://www.a1.by/

3a[J0fDKEHHOCTb MO pPacTOPrHyTOMy [AOroBopy C Yy4yeToM LWTpadHbIX CaHKUUW, NpegyCMOTPEHHbIX
HaCcTOSALLMM OOroBOPOM U 3akoHoaaTenscTtBoM Pecnybnuvku Benapycb. [Nocnenytouiee noaknioyeHve
KNUEHTa K CeTU CBA3M KOMMaHUN NPOMCXOANT Ha OBLLMX OCHOBAHUAX C 3aKnioyeHnemM HOBOro 0rosopa.

3.10. Mpwn mexayHapoaHOM poyMUHre onnaTte NOAMNEeXUT Kak ncxoasilas, Tak 1 BXOAsLwas CBsa3b, B
T.4. U B CnyYae nepeagpecaumm, 0 4eM ykasbiBaeTcsa B Tapudax komnaHuu. [Npu aTom pacyeT CTOMMOCTH
OKa3aHHbIX YCNyr B MEXAYyHapoOHOM POYMWHIe OCYLLECTBIISETCS N0 Mepe NOCTyneHus uHdopmaumm ot
POYMWHIOBBIX MAapTHEPOB.

3.11. KnneHT yBeJOMIEH O 30HE AENCTBUSA yCnyr KoMnaHuu. KayecTBo npegocTaBnsieMoin CBA3N, B
TOM 4ucrie CKOpOCTb Mpuema/nepefavv AaHHbIX MOXET U3MEHSATbCA B 3aBMCMMOCTU OT TEXHUYECKMX
XapaKTepUCTUK TepMuHana, penbeda MeCTHOCTU, NMOrOA4HbIX YCMOBWUA, 3arpy>KEHHOCTU CETU U 3arpy3ku
COTbl, B KOTOpPOW 3apernctpMpoBaH abOHEHT, B TOHHENsX, nogsanax, nog BrVSHWEM BbICOTHOM
UHTepdepeHLnn 1 T.n.

3.12. OenctBust aboHeHTa, COBEPLUEHHbIE C UCMOMBb30BAHMEM KOAA OOCTYNA U MHBIX NEPCOHaNbHbIX
naporen Ansg nogknoyeHus/oTknioveHns yenyr npu nomowm USSD, ACCA, JlvyHoro kabuHerta,
cavita www.Al.by n apyrmx cuctem camoobenyxuBaHusi abOHeHTa, MPUMPaBHUBAKOTCA K OENCTBUSIM,
COBEPLUEHHBIM KITMEHTOM FINYHO.

3.13. YcnoBua npenoctaBneHuss ycrnyr U TapuHbIX MMNaHOB M3MOXEHbl B  CMPaBOYHO-
VMHGOPMALMOHHBIX MaTepuanax/nopsiakax/npaBunax, N3gaBaeMbiX KOMNaHUeW, KoTopble AOCTYMNHbI AMs
O3HaKoMIIEHMS Ha oduumansHOM canTe komnaHum www.Al.by, a Takke B MyHKTax 3aknoyeHuns 4orosopa.

3.14. B cny4yae okasaHusl yCcnyru nepeHocumMocT aboHeHTCKoro Homepa B ceTb A1 gaToi Havana
OKasaHWs Yycryr SreKkTpoCBA3W SBMNSEeTCH [aTa 3aBeplUeHUs npoLecca MNepeHoca Homepa M3 ceTu
onepaTopa-goHopa.

3.15. O6GpaboTka nepcoHanbHbIX [AaHHbIX KAMEHTa OCYLEeCTBNSeTCA KOMMaHuem Kak ¢
NCnonb30BaHUEM CPeaCTB aBToOMaTU3aLmm, Tak n 6e3 Ncnonb3oBaHWs cpeacTs asTomaTusaumm. MNMpu aTom
nog obpaboTkon nepcoHanbHbIX AaHHbIX NOHMMaeTcsa noboe OencTBMe UM COBOKYMHOCTb OENCTBUN,
coBeplUaeMble C MNepCoHarnbHbIMU AaHHbIMW KIMEHTa, BKMYaa cbop, cucTemaTmsauuio, XpaHeHue,
U3MEeHeHne, nCMNomnb3oBaHue, obeanuunBaHue, OGNOKMpOBaHWe, MpenocTaBreHue,  yaaneHue
nepcoHanbHbIX AaHHbIX.

3.16. Ha ocHoBaHuu nonoxeHuin ab3aua naTHaguartoro ctatbn 6 3akoHa Pecny6nuku Benapycb «O
3aLuMTe NepcoHanbHbIX AaHHbIX» KOMMaHUsA ocyLlecTBnsieT 06paboTKy NepcoHanbHbIX AaHHbIX KNUEHTa-
dmsndeckoro nvua 6e3 ero cornacus B LENsiX COBEPLUEHUS AEWCTBUMW, YCTAHOBIIEHHbIX HACTOSALLMM
AOrOBOPOM U OTHOCSALLMMCS K €10 UCMOSTHEHMIO.

CoBepLueHne koMnaHven 4eicTBUA, YCTAHOBIEHHbIX HACTOSLLMM JOTOBOPOM M OTHOCSLLIMMCS K €ro
UCMOSHEHN0, noapasymeBaeT 06paboTKy MepcoHarnbHbIX OAaHHbLIX KMeHTa-hM3M4eckoro nuua B TOM
yucrne gnsa uenem aboHEeHTCKOro, CnpaBovHO-MHAOPMALMOHHOTO, CEPBUCHOMO U MHOrO 0BCNyXXMBaHWS, a
Takke B3biCKaHWs [OeOMTOPCKOW 3a[40MMKEHHOCTM, OpraHuM3auuu XpaHeHust [OroBOPOB U UHbIX
COMYTCTBYIOLLMX ODCNY)XMBAHWIO [OKYMEHTOB, HanpaBfeHUsl pPerynsipHbiX W CPOYHbIX CYETOB,
CTaTUCTUYECKUX Lieneun.

3.17. lepeyeHb YMOMHOMOYEHHBIX §WL, KOTOPble MO MOPYYEHUIO KOMMAHWUW OCYLLECTBNAOT
obpaboTky nepcoHanbHbIX OaHHbIX KNueHTa, onybnunkosaH Ha canTte KOMMaHuu.
3.18. MNapameTpbl kayecTBa ycnyr nepefayn OaHHbIX U NokasaTenu kadecTtBa paboTbl CETM HA MOMEHT
3aKIMYEHMs JOroBOpa OTPaXKeHb! MO CChISIKE.

4. CTOUMOCTb yCnyr n NopsifoK Ux onnatbl

4.1. CToMMOCTb OKa3blBaeMbIX YCNyr onpegenserca Tapudamm komnaHnum, AeACTBYOLWUMM Ha AeHb
npegocTaBneHns ycnyr.

4.2. KnueHT 065a3aH Npou3BOANTb NNaTexu B pasmepax, HeoOXoaUMbIX NS CMUCAHUS OEHEXHbIX
CpeacTB 3a MOTpebrneHHble ycnyrn, 3a NpuobpeTeHHOe B KOMMaHUM OBOpyAOBaHWE, a TakKe WHbIX
CMMCaHWI, CBA3aHHbIX C OOCIY)XMBAHNEM KNMEHTa B KOMMNaHuK. [poLeHTbl Ha NPOM3BEAEHHbIE MNATEXMN
He Ha4YucnaTCS.

4.3. ExxemecayHo o 10 ymicna mecqua, criegyrowero 3a oT4eTHbIM, KOMMaHUs OOPMUPYET cyeTa,
coepxaliMe Bce BWAbl HAYUCMEHUN 3a MNpPedoCTaBfeHHble B OTYETHOM Mecsue YCnyru, KoTopble
3aBepsdlTcs  (PakCMMUMBHOW  NOAMUCHIO  YNOMTHOMOYEHHOro nuua KomnaHui. CuyeT  aBngeTcs
NOATBEPXAEHNEM haKTa M obbemMa Oka3aHHbIX YCNyr 3a OTYETHbIA Nepuog 1 ocpopmnseTcsi KoMNaHWeR
€[MHOMNMnYHO. lepBUYHbIE YyYeTHble AOKYMEHTbI, NoATBEPXAalollMe oKasaHue ycryr no HacTosemy
OOroBopy, KNneHT Brnpase 0pOpMUTb €AMHOMMYHO HA OCHOBaHUM eXeMeCA4YHOro cyeta, popMmnpyemMoro
KOMMNaHWen.

4.4, KnneHT MOXeT 3akal3aTb AOCTaBKY CHETOB OOHUM U3 NPeaSIOKEHHbIX KOMMaHnen cnocoboBs: Ha
afpec 3NEeKTPOHHOM MOYTbl W/MMM Ha MNOYTOBLIM agpec. Paccbhinka perynspHbiX CYETOB KIMEHTaM-
PM3MYEeCKMM 1N IOpUONYECKMM NLAaM Ha NOYTOBbLIM adpec OCYLIECTBRSETCH 3a nnaTy, B COOTBETCTBUU C
aencteyownmm Tapugamn. KnmeHT-gusmdeckoe nmuo Takke MOXEeT MOMyYuTb CYET CaMOCTOATESbHO,
00OpaTuBLLUCL B KOMMAHWIKO C JOKYMEHTOM, YOOCTOBEPSOLUM JIMYHOCTb, a NPeACTaBUTENN IOPUONYECKNX
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nvy n nHaMsmuayaneHble npeanpuHuMaTenn — B JInuHom kabuHeTe ¢ npaBamu goctyna AgMUHUCTPATOP U
CynepBamu3sep.

4.5. KomnaHus BnpaBe NPUOCTaHOBUTL OTMPAaBKY CYETOB KITMEHTY B Criyyasx:

- BO3BpaTa B aApec KOMMaHUM BbICTaBNSEMbIX KMUEHTY CHETOB;

- €CNN KNWEHT He BOCCTaHOBUT 0b6CcnyxuBaHme aboHEHTCKOro Homepa no ncrevyeHun 60 gHen co gHA
OTKINIOYEHUS OT CETU CBA3M KOMMAaHWUX 3a HeynnaTy;

- HenoATBEpPXAEHUS KMMEHTOM afpecHbIX AaHHbIX Ans MNofyyYeHus CHeTOB B OTBET Ha 3arnpoc
KoMnaHuu. B crnyyae nprvoCTaHOBNEHUA KOMNaHWEN OTNPaBKW CYETOB KIWEHTY, KIWEHT HeceT MOJSHYIo
OTBETCTBEHHOCTb 3a OnnaTy oKasblBaeMbIX €My YCITyr CBA3U.

4.6. KnueHT-dhusnyeckoe nuuo, onnavynBaroLLmMi yCnyrn CBA3M KOMMnaHuy no npegonnate, 06sa3aH
CaMOCTOATENbHO OTCnexXunBaTb M3meHeHne 6anaHca nuueBoro cyeTa n 6e3 nonyvyeHuss cyeta NOMNOMHATb
BanaHc AeHeXHbIMU CyMMaMK, 4OCTATOYHbIMU ANS ONnaThl YCNYr, eXeMeCAYHbIX NNaTexen no paccpoyke
3a npuobpeTeHHOe B KOMMaHuUM oBopyaoBaHWe, a Tawkke pANs WHbIX CNWCaHWMKW, CBA3AHHbLIX C
o6CnyxXMBaHWEM KIMEHTa B KOMNaHMK, Bo n3bexaHue nomnHoro n3pacxogoBaHus npegonnaTel Ha 6anaHce
N OTKINIOYEHNS OT CETM CBSA3N KOMNaHUW.

4.7. KnueHT-hmsmyeckoe nmuo, onnavnsBaroLLmMin yenyrm KoMmnaHum no gakTy ux okasaHus, obsasaH
ONnatuTb CYET B CPOKW, YCTaHOBMNEHHble [lopsaakoM npeaocTaBneHus YCryr SMnekTpoCcBA3W KIMeHTaMm-
PU3MYECKMM NULLAM C BO3MOXHOCTBIO onnaThl Mo dakTy nx okasaHusi. KnueHTt o6s13aH caMOCTOATENBHO
YTOYHUTb CYMMY, NOANEXaLLyto K onnare, Npu NomoLLm cuctem camoobenyxmpaHusa aboHeHTa Unm MHebIMK
crnocobamu, NpeayCMOTPEHHBIMY KOMMaHUeN, U MPOU3BECTU MNaTex.

4.8. KnueHT-topuguyeckoe nuuo, a Takke UHAMBUAYyanbHbI NpeanpuHuMaTens 06s3aH onnaTutb
cyet o 25 yncna mecsua, crnefyroLLero 3a MecsiLleM oka3aHus yCnyr, Bo u3bexaHue OTKIMIYEHWS OT CceTu
cBA3M KomnaHuu. [lpy HenonmyyeHWM cyeTa KNMEHT o00653aH CaMOCTOATENbHO YTOYHUTL CyMMY,
noanexallyto onnarte, B cuctemax camoobcnyxuBaHus u npoussectn nnatex. Cuet gencreuTeneH B
Te4yeHue MecsiLa Co OHS ero BbICTaBnNeHus.

4.8.1. lNpu onnate c4yeTOB MO MMaTeXHOMy TpebOBaHUIO C akuenToM nnaTenbLlimKa, KIUEeHT-
IOpMAMYECKOe NULO CaMOCTOSATENbHO KOHTPOMMPYET OCTAaTOYHOCTb AEHEXHbIX CPEACTB Ha CBOEM cHeTe
ANsi CNMCaHusA Mo BbICTABMEHHOMY MnaTtexxHomy TpebosaHuio. B cnyyae oTkasa wunu HegoCTaTOMHOCTH
CpPeAcTB, KIMEHT CaMOCTOATENBHO NPOU3BOAMUT onnary.

4.9. KnueHT-hm3n4eckoe Nmuo MOXeT onnaTuTb yCryru B oTaeneHmsx 6aHKoB, Npy MOMOLLM CUCTEM
AVNCTaHLUMOHHOIO ©aHKOBCKOro OBCNYy>XMBaHUSA: MHTEPHET-0aHKMHI 1 MOOWMbHBIN BaHK; Yepe3 cuctemy
«Pacuet» (EPWUI), Ha cante komnaHum A1.by, B MH(OKMOCKaX, YCTPOWCTBAX CaMOOOCNYXUBaHUSA C
yHKLUMEN npuemMa HanuuyHbIx geHer, 6aHkomatax (ATM), npyv nomMowm aBTOMaTMYECKOW onnarbl, KapT
aKcnpecc-onnartbl, a Takke MHbIMKU cnocobamu, NpeayCMOTPEHHbIMU KOMNaHuen. KnveHT-topuandeckoe
nuuo onnayveBaeT ycnyrm nytem 6e3HanmMyHoro 6aHKOBCKOro nepeBoda AeHEXHbIX CPeACTB C pacHeTHbIX
CYETOB OpraHM3auum Ha pacyeTHbIN CYET KOMMNAaHWUN COrNacHO BbICTABIEHHOMY KOMMaHNEN cYeTY.

4.10. OnnaTa cyMTaeTcs COBEPLLUEHHOW NOCMe 3a4nCrneHns AeHexXHbIX CPEACTB Ha NMLEBON CYET
knueHTa. KomnaHmsa He HeceT OTBETCTBEHHOCTb 3a 3aAepXKu B nepegade uHdopmaumm o nnaTexax no
TEXHUYECKUM MPUYMHAM OpraHu3aunin, ocyLLecTBASIOWMX NpueM/nepegaydy/3adncnenHme nnaTtexen.

4.11. KnneHT-bmamndeckoe nmuo NnponsBoauT onnarty 3a ycryrm ¢ ykazaHmem aboHEHTCKOro Homepa
UM HoMepa NuUUEBOro cyeTa, amMunmu, UMeHu, OT4eCTBa N HeCceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb,
MOMHOTY M KOPPEKTHOCTb WMHAOPMAaLMK, yKazaHHOW B MIaTeXHOM JAokyMeHTe. lnaTenblimk obsa3aH
COXpaHATb JOKYMEHT, MOATBepXAatoLnii hakT onnatbl, 40 3a4UCNEHNs OeHEXHbIX CPeACTB Ha nuueBown
cyeT. B crniyyae oTcyTCTBUSA B NNaTeXHOM LOKYMEHTe AOCTOBEPHON, NOJSTHOM U KOPPEKTHOW MHopMaLmm
KOMMaHUs He HeceT OTBETCTBEHHOCTb 3a HECOOTBETCTBYLLEE W/WMNU HEeCBOEBPEMEHHOE 3a4yucreHue
AEHEeXHbIX cpeacTB, KOTOPOe MOXET MPUBECTU K MPMOCTAHOBMEHMWIO OKa3aHUs YCNyr, a Tawkke Bnpase
OTKasaTb NnaTenbLyuKy B BO3BpaTe AEHEXHbIX CPeacTB.

4.12. KnueHT/aboHeHT He BNpaBe pacxoA4oBaTh AEHEXHbIe CPeACcTBa, NOCTYNUBLLNE Ha ero NMLeBon
cyeT owmnboyHo.

4.13. BoseBpaT owWWBOYHBIX MMaTexen OCYLECTBNAETCS MnaTeNnblMKy Ha OCHOBaHWM
NpefgoCTaBMNEHHOro NIaTeXHOro OOKYMeHTa U OOKYMEHTa, yAOCTOBEpSILWero nMYHocTb. Pacxoabl no
BO3BpaTy KOMMEHCUPYIOTCH MnaTenblLMKOM Ha OCHOBaHMM OeNcTByoLWnX Tapudos. Bo3spaT nnarexen,
OWMBOYHO HanpaBneHHbIX Ha MOMOJSIHEHME FMLEBOr0 cyeTa KIWEHTa, OCYLLECTBNSAETCA KOMMNaHUEWh B
crnyyae Hanuuus cpeicTsB Anis Bo3BpaTa OWMOOYHOro nraTtexa Ha GanaHce ykasaHHOro B NIaTeXHOM
OOKYMEHTE NMLEBOro cHeTa Ha MOMEHT 06paboTKu 3asiBNEHNs KNNEHTA.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeucrnonHeHve nubBO HeHagnexallee WCMNONHEHWE [OroBopa CTOPOHbl  HECYyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenbCTBOM Pecnybnuku Benapycek. Mpy 3ToM KOMNaHus He
HeceT OTBETCTBEHHOCTb 3a YMYLUEHHYHO BbIroAy, NPUYUHEHHYIO KIIMEHTY HeHaanexalyM MCnosNIHeHWEM
[orosopa.



5.2. 3a npocpoyky onnaTbl YCNyr, B pe3ynbTare Yero y KnMeHTa BO3HUKaeT 3a40IPKEHHOCTb nepes
KOMMaHWen, KNMeHT onnaymsBaeT KoMNaHum neHio B pasmepe 0,5% OoT CyMMbl 3a00IKEHHOCTH 3a Kaxabln
AEHb MPOCPOYKM.

53. B cnyyae BO3HMKHOBEHMS 3a[0/DKEHHOCTM Y KIWEHTa-lopuaMyeckoro nuua unm
WHAMBUAOYANbHOTO MpearnpuHUMaTens KOMMaHus BnpasBe BbICTaBUTb MnaTexHoe TpebosaHve unu
NMPeTeH3nio Ha CyMMY 3a[0I/DKEHHOCTM C Y4YeToM LWTpadHbIX caHkuuMin. Ecnn pgaHHoe nnaTexHoe
TpeboBaHve/NpeTeH3nsa He BydeT akuenToBaHo/oNnavyeHa B TeyeHne ABaauat AHeW Co AHSA NonyyYeHus
KMWEHTOM, Ha KNneHTa HanaraeTcs Wrpad B pa3mepe 5 6a30BbIX BENNYNH.

5.4. KomnaHus Bnpase npuBnekatb TPETbMX MKL, C Lerbio B3bICKaHWA 4eOUTOPCKOM 3a40/MKEHHOCTH
Ha OCHOBaHMKM COOTBETCTBYIOLLLEro Aorosopa. B cnyvae npveneyeHna Taknx TpeTbux Ny nHdopmaums o
HUX BHOCMTCH B MNepeyeHb YMNOMHOMOYEHHbIX nuul, OMnyOnMKOBaHHbIM Ha OduuManbLHOM cawnTe
KoMnaHun www.al.by.

5.5. CTOpOHbI HE HecyT OTBETCTBEHHOCTb 3@ HeWcnonHeHne nuMbo HeHaanexawee MCnonHeHue
cBOMX 06513aHHOCTEN NO AOrOBOPY, €CNU UX HEUCTIONHEHNE BbI3BaHO AEVCTBUSMU HENPEOAONTUMON CUIbI
(n3paHve 3akoHogaTenNbHbIX akTOB M MHbIE AENCTBUS rOCYAapPCTBEHHbBIX OPraHoOB YNpasneHus, umetoLmne
CneacTBMEM OrpaHUYeHne cnocobHOCTU KOMMaHUM NPeaoCTaBnATb YCNyru, a Takke CTuxmiHole 6eacTeus,
KaTtacTpodbl, BOEHHbIE AENCTBUSA U Npoyee).

5.6. KomnaHus He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cbomn B paboTe ceTun cBA3m (4o 36 yacos),
B TOM 4MCIie BO3HUKLIME B pe3yrnbTaTe NPOBEAEHNs UCNbITaHUA, MOHTaxa, OBHOBMEHNA U TEXHUYECKOro
obcnyxumBaHnsi 060pyaoBaHUS.

5.7. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a fobble MocneAcTBUS MOMb30BaHWUSA CETbH CBA3W
KOMMaHuw.

5.8. KnueHT HeceT nonHyt0 OTBETCTBEHHOCTb B Cry4vae ucnonb3oBaHus SIM-kapTbl n ycnyr no
AOroBOpY TPETbMMM NUaMu, B TOM YnUCne B criydae ytepu unm kpaxun SIM-kapTbl 1 HECBOEBPEMEHHOTO
obpalleHns KnneHTa B KOMMaHWIo ¢ NPOCLOOM NPUOCTAHOBMEHUSA OKa3aHWUs YCyr.

5.9. KnveHT HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb Koga AOCTyrna W WHbIX MNepCOHanbHbIX
naponewn, a B criydyae pasrnalleHus gaHHou nHdopmauum, obasaH coobwmte 06 aTom, obpaTmeLINCh B
KOMMaHWI0 C OOKYMEHTOM, YOOCTOBEPSLWUM JIMYHOCTL (4NA npeacTaBuTenen lopuandecknx nuy — ¢
AOKYMeHTaMu, NoaTBEPXKAatoLWMMM NOSTHOMOYMS U NIMYHOCTL obpaTuBLLerocs).

5.10. Bo BceM VMHOM, He yperynmpoBaHHOM HaCTOSLLUM [OroBOPOM, CTOPOHbI PYKOBOACTBYHOTCS
3akoHogartensctBoM Pecny6nukn Benapych.

5.11. Cnopbl N0 4OroBOpY pa3peLlaroTcs B Xo4e B3aMMHbIX NeperoBopos. B cnyvae HegocTmkeHus
CTOPOHaMM B3aUMHOrO COrflacusi Cnopbl Mexay HMMK paccmaTtpuBaroTca B cygax Pecnybnvku Benapycb
no BbIOOPY UCTLA: NO MECTY HaxoXAeHUs oTBeTuYMKa — ousmyeckoro nuua mmm B cyae LleHTpanbHoro
pavioHa r. MuHcka. Cnopbl € OpMANYECKUMU NULLEAMW paccMaTprBaTCs QKOHOMUYECKMM CyaoM . MUHCKa;

5.12. KomnaHus HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME KayeCTBa Oka3blBaeMbIX YCNyr nepegayu
AaHHbIX TpeBOBaHUSAM TEXHUYECKMX HOPMAaTUBHbBIX MPaBOBbIX akTOB U YCIOBMAM HACTOSLLEro Aorosopa
cornacHo gencTByloLeMy 3akoHogatencTey Pecnybnvkn benapyce.

5.13. KomnaHusa sBNSeTcs ynOfHOMOYEHHbIM MOCTaBLUMKOM WHTEPHET-YCnyr cornacHo [pukasy
OnepaTuBHO-aHaNUTMYeCKoro ueHTpa npu [MNpesngeHte Pecnybnukn Benapycb o1 17.12.2010 Ne92 n
0653yeTcs BbINONHATL TpeboBaHUs, NpeabsaBrsgeMble K YTONHOMOYEHHbIM NOCTaBLUMKaM MHTEPHEeT-yCnyr
(MpunoxeHwne K «NonoxeHuno o nopaake onpeaeneHns yrnornHOMOYEHHbIX MOCTaBLUUKOB UHTEPHET-YCIYry,
yTBepxaeHHomy [Mpukasom OnepaTvBHO-aHaNMTMYecKkoro LeHTpa npu [pesugeHte Pecnybnviku
Benapycb 02.08.2010 No 60) AN KAMEHTOB, SABMSAIOWNXCA rOCYAAPCTBEHHBIMU OpraHamu unu
opraHusauumamm (cornacHo NyHkTy 7 Ykasa NpesvngeHta Pecny6nukm Benapycek Ne 60 ot 01.02.2010).

5.14. KomnaHus, BbINONHAS (YHKUMM  YNOMHOMOYEHHOr0 MOCTaBLUMKa WHTEPHET-YCHyr,
OCyLLEeCTBRSET ANs KMUEHTOB, SABNALWUXCSA rOCYAapCTBEHHbIM OPraHOM UK opraHv3aunen, MexceTeBoe
3KpaHMpoBaHMe MO MopTam MPOTOKOMOB TPAHCMOPTHOIO YPOBHA Ha OCHOBaHWM COOTBETCTBYHOLLMX
AOMONHUTENbHBIX AOrOBOPOB. B criyyae oTCcyTCTBUSA 4ONOMHUTENBHBIX 4OrOBOPHbBIX OTHOLLIEHUA KOMMaHUs
He OoCyLlecTBMAseT MHOUBMAYaNbHOE MEXCeTEBOE IKPaHMPOBaHNE No NOPTamM NPOTOKOOB TPAHCMNOPTHOMO
YPOBHSI.

5.15. KnuneHT, ABnsoWwmMnCcs rocyqapcTBEHHLIM OPraHoM Wy opraHusaumen (cornacHo nyHKTy 7
Ykasa [NpesngeHta Pecnyonukn Benapyce Ne 60 ot 01.02.2010), 06s3yeTcss B NMUCbMEHHOM BWae
WMHOPMNPOBATL KOMNAHUIO O Ha3HAYeHUU KOHTaKTHOTO nuua (KOHTaKTHbIX fuu) Ans B3aMMOAenCcTBuS Mo
TEXHUYECKNM BOMpPOCaM Kak Npu 3akrmoYeHnun JoroeBopa, Tak 1 B Criydae U3MEHEHUS KOHTaKTHbIX JaHHbIX.

6. CpoK genMcTBUA [OroBopa v Nopsa[okK ero U3SMEeHeHUA U pacTopXKeHUs

6.1. JoroBop BCTynaeT B CUSTy C MOMEHTA 3aKroyeHns U gencTeyeT oavH rog. Ecnu Hu ogHa m3
CTOPOH He nosgHee, Yyem 3a 30 gHeN OO UCTEYEeHUs cpoka AeNCTBMS OOroBopa, NMCbMEHHO He 3asBUT O
€ro pacTOpPXXeHUKN, OH CYMTaeTCHa NPOMOHIMMPOBAHHLIM Ha KaXAbl Nocrneaylowmin KaneHgapHbeli rog oo
NCTEYEHMS CpoKa AENCTBUS NULEH3NN KOMNAaHUMN.

6.2. KnneHT BnpaBe B ntoboe Bpems 0TKkasaTbCs OT YCNYr U PacTOPrHyTb JOrOBOP B O4HOCTOPOHHEM
nopsiake, ohopMMB COOTBETCTBYIOLLIEE 3asiBNEeHWe, Npu YCrnoBUW OTCYTCTBUS 3a[0MMKEHHOCTU nepen


http://www.a1.by/
https://oac.gov.by/public/content/files/files/law/prikaz-oac/2010%20-%2092.pdf
https://oac.gov.by/public/content/files/files/law/prikaz-oac/2010%20-%2092.pdf
https://oac.gov.by/public/content/files/files/law/prikaz-oac/2010%20-%2060.pdf
https://oac.gov.by/public/content/files/files/law/prikaz-oac/2010%20-%2060.pdf

KOMMaHMeN € y4eToM LITPadHbIX CaHKLWA, ECIIM OHU NPeayCMOTPeHbl AoroBopoM. CueT ¢ nHgpopmauumen
0 cocTosiHUKM BanaHca nMUEeBOro cyeTa/HaunUCNEeHNsAX BbICTABSAETCS KOMMNaHnen B TedeHne 7 6aHKOBCKUX
AHen (B cnyyae nonb3oBaHus ycnyron «MexayHapoAHbIi POYMUHI» — Nocne NoCTYnneHns nHgopmMaumm
00 OKasaHHbIX ycryrax OT POYMMHroBbIX NapTHEPOB, HO He nosgHee 30 OHeW co OHA OdOpMIIEHUS
3asBrieHNs 0 pacTopXeHun gorosopa). BosspaT octaTka AeHEXHbIX CPeacTB NPOM3BOAMTCA KOMNaHMEN B
TedeHue 30 6GaHKOBCKUX OHEW CO OHSA perncTpaummn 3asiBneHms B OUNNUMHIOBOM CMCTEME KOMMaHWK.

6.3. B cnyyae oTkasa knmeHTa oT obcnykmnBaHus abOHEHTCKOro Homepa B TeveHue 120 gHewn c
MOMEHTa 3aKIMYeHUs OroBopa KIMEHT ynnaynBaet KoMnaHuy nnaty 3a npekpailieHne obecnyxmBaHus
Takoro abOHEHTCKOro HOMepa B pasmMepe, YCTaHOBMEeHHOM KomnaHuen, OenCTBYHOLEM Ha MOMEHT
3asBIIeHNs KMNMeHTa o0 nNpekpalleHm obcnyxmpaHnusa aboHEHTCKOro Homepa.

6.4. Npun pacTopxeHnn JoroBopa O4HOPa30Bble B3HOCHI 3a YCIyrk: NOAKIoYeHne, BbIbop Homepa,
CMeHa TapudHOro nnaHa v T.4., He Bo3BpallatoTcs. BoHyCbl 1 cknaku, npegnaraeMble KOMNaHWEN KITMEHTY
B pamMKax peknamHbIX akumin, B AEHEXHOM SKBMBANEHTE HE BbiNnavyMBaoTCs.

6.5. KomnaHwus BnpaBe pacToOprHyTb 4OrOBOP B OQHOCTOPOHHEM NOpsAKe B Cryvasx:

- eCNnV KNWEHT cucTemMaTyeckmn (aBa 1 bonee pasa) HapyllaeT yCnosus onnarbl YCryr;

- €Cnn KNWEeHT He onnatun ycnyrn B TedyeHne 150 gHen co AHSA ero OTKIYEHUs OT CeTu CBA3U
KoMnaHuu (6noknupoBkm);

- MPU NCNOMb30BaHWUN KNMEHTOM SIM-kapTbl C U3MEHEHHbIM NPOrpamMmmHbIM 06ecrneyeHrem.

6.6. VIameHeHne gorosopa MpoucxoauT MyTEM pasMeELLEHMST COOTBETCTBYOLWEN MHdopmaunm ob
M3MEHEHUN YCMOBWUWA [OroBopa, Mopsigka OKa3aHus YCNyr, a TakkKe WHbIX M3MEHEHUSIX, CBA3aHHbIX C
0o6CnyXMBaHVEM KINeHTa B KOMNaHuu1, Ha oduumManbHOM canTe komnaHum www.Al.by.

6.7. B cnyyae okasaHua abOHEHTY YycCryru nepeHoCUMOCTM abOHEHTCKOro Homepa, LAOroBop
cumTaeTca pacToprHyTbiIM C MOMEHTa MONyYeHUs OnepaTopoM-peUUnUEHTOM MNOATBEPXAEHUS
BO3MOXHOCTU NepeHoca aboHeHTCKOoro Homepa 6a3bl AaHHbIX NEPEHOCUMbIX HOMEPOB.


https://www.a1.by/ru/

