JloroBop 00 oka3aHuM yCJYT MO ceTH GUKCUPOBAHHOM CBA3H

1. O0mue moJ10KeHUA

1.1. Hacrosimuii goroBop o0 OKa3aHUU YCIYr MO CETH (UKCHPOBAHHOW CBS3H
pPEryJIMpyeT OTHOUIEHUS MEXIY YHHUTAPHBIM MPEANPUIATHEM IO OKA3aHHUIO YCIYT
«Al» (nanee — KOMIAHUS) U KJIUEHTOM.

1.2. B HacrosmeM JOTOBOpPE HCIOJBb3YIOTCS CIEAYIOIIMe TEPMUHBI M UX
ONpPEIECICHUS:

Komnanussi — VYHuTapHOE€ IpeanpusaTHEe 0O OKAa3aHUIO ycuayr «Aly,
OCYULIECTBIISIIOLIEE AEATENBHOCTD 10 OKa3aHUIO YCIIYT 3JIEKTPOCBA3M HA OCHOBAHUU
JuIeH3u MuHucTepeTBa cBa3u U nHpopmaruzanuu PecriyOnuku benapycs.
Kauent — ¢dusnueckoe nuOO HOPUAUYECKOE JIUIO, a TAKXKE WHIUBHUAYyaTbHbBIN
IpEeANPUHUMATENB, C KOTOPHIM 3aKJIIOUYEH JOTOBOP 00 OKa3aHWUU YCIYT MO CETH
(UKCUPOBaHHOM CBS3H.

Touka noOAKIIOYEHHS KJIHEHTAa — ajJpec (PaKTUUYECKOrOo PacCHOIOKEHUS
OKOHEYHOI'0 aOOHEHTCKOTo 00opynoBaHus Kiuenra.

Yesyru — yciayru cBsi3u ¥ MHbIE (JIOTIOJIHUTEIbHBIE) YCIYTH.

CeTb GpuUKCHPOBAHHON CBSI3M — COBOKYITHOCTh KaHAJIOB CBSI3U, 0OECIIEUMBAIOIIas
COEIMHEHHE MEKIYy KOMMYHHUKALMOHHBIM OOOpYJOBaHHMEM KOMIAHUM M TOUYKOU
NOJIKJIFOYECHUS KJIUEHTA.

JloroBop 00 okazaHuM ycJyr no cetu (GMKCHPOBAHHOM CBSI3M (Jaee — JOTOBOP)
— NyOJIMYHBIM JOrOBOp, KOTOPBIA COCTOMT M3 HACTOSLIErO JI0rOBOpA,
pPErCTPAallMOHHOM  (OPMBI, M JOKEH OBbITh HOPHUHAT KIMEHTOM IyTeM
NPUCOEIMHEHUS K HEMY B LIEJIOM.

Perucrpanmonnasi popma — ycTaHOBIIEHHas KOMIaHueW (opma, coaepskaias
CBEJICHUSI O KJIMEHTE, TOYKE MOJKIIOYEHHS KIMEHTA, MPEIBAPUTEIBHBIX CPOKaX
HOJIKJIFOUEHUS, TApU(PHOM IIIaHE, TOMOJHUTENBHBIX YCIyraxX U HHbIe 00s13aTeIbHbIe
JUIsL CTOPOH YCJIOBHUS HAa MOMEHT MOJANUCAaHUS PEruCTPallMOHHOW (OPMBI.
[Tonnmucanue KIMEHTOM PErHMCTPAllMOHHON (OpMBI BbIpaXkaeT O0e3yclIOBHOE
corjacue KJIMEeHTa C YCIOBUSAMU JOTOBOPA M NPUCOECINHEHNE K HEMY B LIEJIOM.
Ilopsaaku oka3aHusi yCJIyr, NPAaBHJIA MNPOBEJACHHUS PEKJAMHBIX aKIM,
cripaBoYHO-uHGOPMaNMOHHbIe MaTepuaabl (nanee — Ilopsakn) — JOKYMEHTHI,
perJaMeHTUPYIOIIUE YCIOBUSL OOCITY>KMBAaHUSA KJIMEHTa, MPEIOCTABICHUS YCIyT
CBS3M 1O Tapu(HBIM IUIaHaM, TMPEJOCTABICHUS JOMOJHUTEIbHBIX YCIYT,
pEKJIaMHBIX ~aKLWW, OIyOJMKOBaHHbIE HAa OQPUIMAILHOM caiiTe KOMIIAHUU
www.al.by.

IMoakarovyenne — pabOThI, BEIOJIHIEMbIE KOMITAHUEH IO MOAKIIOYEHUIO KIIMEHTA K
CeTM CBSI3M KOMIAHUM B COOTBETCTBUM C JaHHBIMHM, YKa3aHHbBIMU B
perucrpaioHHon popme.

JInueBoil cyer — y4yeTHbII HOMEP KIIMEHTa B OWJUIMHIOBOM CHCTEME KOMITaHWH,
IIPUCBANBAETCS KIMEHTY MPHU 3aKIIOUYEHUU JIOTOBOpaA. JIMLIEBOW CUET CIYKUT IS
ydeTa OKa3bIBa€MbIX KJIHMEHTY YCIyT, MOCTYIUIEHHS U PacXOJOBaHUS JEHEXKHBIX
CPEICTB 3a YCIAYrdM W IUIATeXHU 3a 000pyAOBaHHE, MPHUOOPETEHHOE KIUEHTOM B
KOMITaHHH.

3asiBJieHHe — 3asBKAa Ha M3MEHEHHEe Habopa yciyr, 3a(UKCHpOBaHHAs KIUEHTOM
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CaMOCTOSITENILHO MNP MOMOIIH CIIYK0 cepBrca KoMmanuu, JInunoro kabuxeTa i
JPYTUX CHUCTEM CaMOOOCIyKMBaHUs, ONpenesieMblX HacTosmuM JloroBopom, a
takke [lopsnkamu okazaHusi yciayr, JuOO B BHJAE€ MHUCBMEHHOTO 3asiBJICHUS,
0 OPMIIEHHOTO KJIMEHTOM B IIEHTpax Mpojax u oociyxuBanus (ganee - L{[Tu0O), B
neHTpax mu@poBbix ycnyr (manee — I[IY), npu npenbsBieHUHd TOKYMEHTA,
YIOCTOBEPSIONIECTO JIMYHOCTh (ISl MpEACTaBUTENCH IOPUIUYECKUX JUIl — TPH
NPEAbIBICHUA JIOKYMEHTOB, TMOATBEPXKJIAIOMIMX TMOJHOMOYUS M JIMYHOCTh
oOpaTUBIIErocs). Takke 3asgBIEHUS IOPUIAYECKOrO JIMLA, a TaKXKe
WHAUBUAYAIBHOTO TMpEANPUHUMATENST MOTYT OBITh TepeJaHbl Mo (akcy Win
MOCPEACTBOM TMPEIYCMOTPEHHBIX IS 3TOTO aapecoB JJIEKTPOHHON MOYTHI /
MECCEH/IKEPOB / COIMANIbHBIX ceTell / BupTyanbHoro nomomrauka Al, ecinu 310 He
npotuBopeunT [lopsiakaM okazaHHsl COOTBETCTBYIOIIMX yciyT. IIpu stom o0bem
OTHPABISAEMOr0 TEKCTa C BJIOKEHUSMH He nopkeH npeseimats 10 Mb, a
oopmileHHE 3asABIIEHUS - COOTBETCTBOBATH TPEOOBAHUSAM, MPEABSBIAEMBIM K
IIMCBMEHHBIM 3asIBJICHUAM IOPUANYECKUX JIULL.

1.3. JloroBop 3akirodaercs MyTeM MOANMCAHUSA KIHMEHTOM PETUCTPALMOHHON
(OpMBbI WM HHBIMH CIIOCOOaMHU, ITpelycMOTpeHHbIMU [lopsinikamMu oka3aHus yciyr.
1.4. Ycnyru mnpenocTaBiSIOTCS KIUMEHTY MPU HaJUYUU B €ro COOCTBEHHOCTH,
BJIAQ/ICHUU JTMOO TOJIb30BAaHUM OKOHEYHOIO0 a0OHEHTCKOro YCTpOMCTBa (MoneMa,
Mapuipytuzaropa, TB-npuemnuka, TB-npuctaBkm u T.., namee — OAY wim
o0opynoBanue), cepTuuiupoBaHHOr0 B HalinoHanbHOM cUCcTeMe MOATBEPKICHUS
cooTBeTcTBUs Pecnybnuku benapyce.

1.5. JleiicTByromuii TapupHbIA TIaH KJIMEHTa HA MOMEHT OKa3aHHUs YCIYT CBSI3U
SBJIIETCSI HEOTHEMJIEMOM YaCThIO IOTOBOPA.

1.6. VYcnyrm mo HacTOSIIEMY JIOTOBOPY OKa3bIBAIOTCS [UIsi COOCTBEHHOTO
NOTPEOIEHUS KIIMEHTOM.

2. IIpaBa u 00SI3aHHOCTH CTOPOH

2.1. Komnanusi o0sizyercsi:
2.1.1. mnpenoctaBisATh YCIYTM CBA3M Ha YCJIOBHUSX, NPEIYCMOTPEHHBIX
JIOTOBOPOM, TIOPSZAKAMU OKa3aHUsS YCIYr, Tapu(QHBIMU TUIaHAMU KOMMIaHuu 24
yaca B CyTKH, 7 IHeW B Heaento, 365 (366) nHeil B roay, 3a UCKIIOUYECHHEM
NEepepHIBOB HA MPOBEACHHUE MPOPUIAKTUIECKUX U PEMOHTHBIX padoT;
2.1.2. obecrneunBaTh KayeCTBO OKa3bIBAEMBIX YCIYT B COOTBETCTBUU C
TpeOOBAHUSIMU 3aKOHOJATENHCTBA U YCIOBUSIMU JOTOBOPA;
2.1.3. B cilyuae BO3HUKHOBEHMSI HEHCIPABHOCTEH B 30HE OTBETCTBEHHOCTH
KOMITaHUH OCYUIECTBIISAThH ONEPATUBHOE BOCCTAHOBJICHUE HAMIJIKAIIIETO YPOBHS
KauecTBa yCIyT;
2.1.4. KOHCYNIBTHPOBATH KIIMEHTA MO €r0 MPOChOE O MOPSAKE OKA3aHUS YCIYT;
2.1.5. unpopmMHpOBaTH KJIMEHTa dYepe3 OQUUUATIBHBIA CaNT KOMITAHUU
www.al.by 06 u3MEHEHHSIX TOTOBOPA, MOPSIKA OKA3aHUS YCIYT, @ TAKIKE HHBIX
U3MEHEHUSX, CBS3aHHBIX C OOCITY)KMBaHMEM KJIMEHTa B KoMmmnaHuu. [lpum
HaIUYUM coriacus aOoHEHTa - (U3UYECKOTO JHIA, MPEIOCTABICHHOTO B
HEHTpax TMpoJax U OOCHY>KMBaHWSA TPU MPEAbABICHUH JTOKyMEHTa,
YIOCTOBEPSIOILETO JUYHOCTD, IO 3asIBJICHUIO KIIMEHTA — IOPUANYECKOTO JINLA U
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MPEAOCTaBICHUA HOMEpPA CETH COTOBOW MOJBUKHOW BJIEKTPOCBSI3U JIJISL ATUX
1esnei, HarpaBiaTh SMS-coo01eHus, coiepKaliue HCTOYHUK HHGOpMaIIUA 00
W3MEHEHMX B Tapudax u JOroBOpE.

2.2. KomnaHnusi uMeeT NpaBo:

2.2.1. TpeboBaTh OT KIJIMEHTA HUCIOJHEHUS OOS3aHHOCTEH B COOTBETCTBUU C

JIOTOBOPOM;

2.2.2. TIPUOCTAaHOBHTHh OKa3aHWE YCIYT, a TAaKXE pPACTOPTHYTh JOTOBOP B

OJTHOCTOPOHHEM TOPSAKE B CIy4asX, NPEITyCMOTPEHHBIX JOTOBOPOM H

3aKOHOJIaTEIHCTBOM;

2.2.3. pa3memiath JHOO0YI0 WH(OPMAIHIO, COMYTCTBYIOIIYIO OOCITYKHBAaHUIO

KJIMEHTa B KOMITAHWH, a Takke HMH(POPMAIUIO PEKIAMHOTO XapakTepa Ha

WHOOPMAITMOHHBIX KaHAJIAX, MPUHAIICKAIINX KOMIIAHWH, TepeaaBaTh OTy

UH(OPMAITUIO 110 KOHTAKTHBIM JTAHHBIM, ITPEJ0CTABICHHBIM KIIMEHTOM B TIEPHOJT

JIEUCTBUSI IOTOBOPA.

2.2.4. B ciy4yae HaJIW4usl y OJHOTO KIMEHTA HECKOJBKUX JIUIEBBIX CUETOB U

BO3HUKHOBEHUS 33]I0JDKEHHOCTH XOTsI OBl IO OJTHOMY U3 HUX, KOMIIAHUS BIIPaBe

0e3 yBeIOMJICHUSI KJIMEHTa MPUOCTAHOBUTH OKAa3aHUE YCIYT MO OCTaJbHBIM

JIMIIEBBIM CUETaM KJIMEHTA JI0 MOTallleHNus YKa3aHHOM 3a10JbKeHHOCTH. B ciydae

HEMOTAaIlleHUsl 33J0JDKEHHOCTH KOMIIAHUS BIIpaBe B OECCIIOPHOM TMOPSJIKE

CIIUCaTh JIEHEKHBIC CPEICTBA C APYTHX JIUIIEBBIX CIYCTOB KIIMEHTA B CUET YILJIATHI

BO3ZHMKIIEH 33JJ0JKEHHOCTH C YY€TOM HITPAPHBIX CAHKLIUN;

2.2.5. OTKpBIBATH JOCTYM K yCIIyTaM, He BKIFOUEHHBIM B JEHCTBYIOIIUN HAOOD

yCIIyT KIHWEHTA, NPEIBAPUTEIHLHO pa3MeCTHB 00 OTOM YyBEJOMIICHHE Ha

ouIMaTEHOM caliTe KoMImanuu WWw.al.by.

2.2.6. BpeMEHHO MPUOCTaHABINBATh YACTUYHO WITH B TIOJTHOM 00bEME OKa3aHNe

YCIIYT B CIIEIYIONTUX CITydasx:

— MpU TPOBEACHUM MOHTAXKHBIX, IMYCKO-HAJaJO0YHBIX, MPOPUIAKTUIECKUX
paboT, a Takke NpU TPOBEIACHUM TEXHMUYECKOTO0 OOCITYKMBAaHUS WU
Moau(pUKAIUKA 000PYI0BaHUS CETU KOMITAHHH;

— B CJly4ac HECBOCBPEMEHHOW OTLTATHl OKA3bIBAEMBIX YCIYT;

— B Clyyae BO3HMKHOBEHHS Y KOMIIAHUU OCHOBAHWM MOJAraTh, YTO KIMEHTOM
COBEpIIIACTCS MPaBOHAPYIIIEHUE, MPUIUHSIONIEE YIIIepO KOMITAaHUH, TPETHbUM
JUIAM WJIA TOCYAApCTBY C UCTIOJIb30BAaHUEM KaHAJIOB CBSI3M U 000PYOBAHUS
KoMITaHuu. PelieHne o MpUOCTAaHOBICHWH YCIYT CBS3M B JJAHHOM CiIy4ae
MIPUHUMAECTCSI KOMHUCCHEW, CHEIUAIBHO CO3JaHHOW JJId J3TUX LEJIEH B
KOMITaHUU;

— IpY HATMYUHW Y KOMIIAHUW HHPOPMAIIUH 0 HAXOKICHUHU FOPUINYECKOTO JIUIIA
(MHIMBUAYAJIBHOTO  TPSANPUHUMATENSI) B TPOIECCe  JTUKBUAAIMM
(mpekpallleHuss JAESTeIbHOCTH) WM BO30YXICHUUM B OTHOLIEHWU HETro
OpPOU3BOJACTBA MO Jely 00 9SKOHOMHYECKOW  HECOCTOSTEIbHOCTU
(0aHKpPOTCTBE) U OTKPHITUU KOHKYPCHOTO IMPOU3BOJICTBA.

— B HHBIX CIy4YasX, MPETyCMOTPEHHBIX JIOTOBOPOM H JEHCTBYIOUIUM
3aKOHOJIATEITLCTBOM.
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2.2.7. TPUOCTAHOBUTH OKA3aHHWE YCIYTr, OJIOKHPOBATH MPOMYCK Tpaduka
tenedpoHun 1o [P-mpoTokonmy B ciydasix, NOPEeAyCMOTPEHHBIX aKTaMH
3aKOHOJIaTE€NILCTBA, B TOM YHCIIE PErNIAMEHTUPYIONIUMU pPabOTy CHUCTEMBI
MPOTUBOJCHUCTBUSI HAPYIICHHUSM TIOpsAJiIka Mpormycka Tpaduka Ha CeTsIX
AIEKTPOCBSI3H.
2.2.8. UBMEHHUTH CTOUMOCTbh YCIIYT, OKa3bIBAEMbIX B COOTBETCTBUU C IOTOBOPOM,
MpeIBapUTEILHO YBEIOMUB 00 3TOM KJIMEHTa He mo3aHee, yeM 3a 10 (mecsTsb)
KaJICHIAPHBIX JHEH dYepe3 oQUIMaNbHBIN callT xommanwmm WWw.al.by w/mmm
CMU.
2.2.9. U3MEHUTH B OJHOCTOPOHHEM TOPSIKE YCIOBHSI JOTOBOPA, OIMYOJIHMKOBAB
U3MEHEeHHS Ha O(UIMAIEHOM caiiTe KoMImaHuu WWw.al.by;
2.2.10. TpeboBaTh OT KJIMEHTa MpEAOCTaBICHHE MH(OpMAIH, HEOOXOIUMOM
KOMIAHUH JIJIs1 UCTIOIHEHHUS JJOTOBOPA,
2.2.11. ¢ uenplo yIydlIeHHUs KadecTBa OOCIY)XKMBAaHUS OCYIIECTBISATh
ayJuo3alKich BXOJAIIMX U HMCXOIALIMX COEAMHEHUH C HOMEpaMH KOHTaKT-
LEHTpPa U CHEIHAIMCTOB, OCYIIECTBIAIOMUX (QYHKIMOHAIBHOE, TEXHUYECKOE U
uHOE 00CTy)KMBaHUE aDOHEHTOB, a TAKXKE MOAJIEPIKKY IPOJaK.
2.2.12. orpaHu4MBaTh B OJJTHOCTOPOHHEM MOPSAIKE TOCTYN aOOHEHTa K KOHTAKT-
LEHTPY B CIydasix HEOJHOKPATHOIO OOpalleHus ¢ ero abOHEHTCKOTO HOMepa K
CHEeLMATUCTaM MO BONPOCaM, HE OTHOCSIIUMCS K JIEATEIbHOCTH KOMIAHHUU
W/WJIY TPU HApYLIEHUU A00HEHTOM 3TUYECKUX HOPM U IIPABUII OOIIIEHUS, @ TAKKE
B UHBIX CITydasx.

2.3. KineHT 00s13aH:
2.3.1. monb30BaThCcsd yCAyraMd KOMIIAHWHM B COOTBETCTBUM C YCIOBHUSIMHU
JI0OTOBOPA;
2.3.2. HE UCTONB30BaTh YCIYTH AJI COBEPIICHUS ICHCTBUM, MPUUHHSIONINX
BpeJ JIMYHOCTU/MMYILECTBY Tpa)<AaH, IOPUINYECKUX JIML, TOCyAapCTBa WU
HPaBCTBEHHBIM MIPUHITUIIAM OOIIECTBA;
2.3.3. He coBepIIaTh ACHCTBUM, HANPABICHHBIX HA HapYIIEHHWE HOPMAJIbHOTO
(GYHKIIMOHUPOBAHUS 00opy10BaHUS KOMIIaHHH, Ha NOJTy4yeHue
HECaHKIIMOHUPOBAHHOT'O JJOCTyNa K 000pyA0BaHUIO UM CETH CBSI3U KOMITAHUU
WM TPETHUX JINII;
2.3.4. CBOEBPEMEHHO OIUIAYUBATh YCIYTH B COOTBETCTBUU C JIOTOBOPOM,
Tapudamu U CrocoOOM OIJIATHI;
2.3.5. He nepeqaBaTh CBOM MpaBa U 00SA3aHHOCTHU MO JIOTOBOPY TPETHUM JIUIIAM
0€3 MICHbMEHHOTO COTIacus KOMIIaHUHU. B TOM umcie 370 03HayaeT, yTo oruiara
CUETOB KJIMEHTAa TPETbUM JIMIIOM MOKET OBITh MPOM3BEICHA TOJBKO MOCIE
3aKJIIOUEHUSI TPEXCTOPOHHETO JOTOBOpa IMEpPEeBOjAa J0Jra B YCTAaHOBICHHOM
3aKOHOJaTeNLCTBOM PecniyOnuku benapyce nopske.
2.3.6. B NECATUIHEBHBIA CPOK MHUCHMEHHO HH(POPMHUPOBATH KOMIIAHUIO 00
U3MEHEHUsAX (aMUIMKM, HMEHHM, OT4YEeCTBa/ HAMMEHOBAaHUS OpraHU3allvu,
IOPUMYECKOTO ajjpeca, OAaHKOBCKUX PEKBU3HUTOB, aapeca PEerucTpalud u/uin
JIOCTaBKHM CUETOB, MACHOPTHBIX JTAHHBIX, KOHTAKTHBIX TEIEPOHOB, O Tepeaayue
MOMEIEHUS, B KOTOPOM YCTaHOBJIEHO OKOHEYHOE YCTPONUCTBO (000pyI0BaHME)
JIpyroMy JHILY, U O IPYTHX, HEOOXOAUMBIX I HCIIOTHEHUS IOTOBOPA IaHHBIX;


http://www.a1.by/
http://www.a1.by/

2.3.7. 1o 3anpocy KOMIIAaHUU MOATBEPIUTH COOTBETCTBUE CBOMX MEPCOHATBHBIX
JAHHBIX CBEACHUSAM, YKAa3aHHBIM B PETHUCTPALIMOHHON (hopMe MpU 3aKIIOYECHUU
JIOTOBOPA, IMTyTEM MPEOCTaBICHUS JOKYMEHTA, YIO0CTOBEPSIOIETO JUYHOCTD, B
1LY, HITuO umum II10;
2.3.8. ocylIecTBIATh HaAJIekKalee TEXHUUECKoe 0OCTy>KUBaHUE U HACTPOUKY
UCII0JIb3yeMOTr0 000pYI0BAHMUS.

2.4. KiiueHT MMeeT NpaBo:
2.4.1. oOpamaThCsi B KOMIIAHUIO JIJIS TIOMy4YeHUs WH(OpMAIUHU, Kacarolencs
UCTIOJTHEHHUSI IOTOBOPA;
24.2. mo cBoeMy YCMOTPEHHIO HW3MEHATH HaOOp yciayr, B TOM YHCIIE
JIOTIOJTHUTEIBHBIX, IPEOCTABIIEMbIX KOMIIAaHUEH B paMKax Tapu(HOTo IIaHa
WINA B JIONIOJTHEHUE K HEMY, MEHATh Tapu(HBINA TJIaH, C YI€TOM OrpaHUYCHUH,
YCTaHOBJICHHBIX IOTOBOPOM M MOPSIKOM OKa3aHUS YCIYT;
2.4.3. monb30BaTHCSI BCEMHU YCIYIaMH B COOTBETCTBUU C 30HOH MOKPHITHUSA U
TEXHUYECKUMU BO3MOXKHOCTSIMU KOMITaHUH;
2.4.4. pPUOCTAHOBUTH IIOJIb30BAHUE YCIyraMu IO JOTOBOPY, MOJKIIOYUB
yeiyry «llay3ay (pu Hanu4uu yciiyru B Tapu(HOM I1aHe aOOHEHTA);
2.4.5. oOpamarbcsi B KOMIIAHMIO [IJI1 BHECEHUSI M3MEHEHUW B CBOH
MEPCOHANIbHBIE JIaHHBIE B Cllydae, €CJIM IEepPCOHAIbHbIC JTaHHBIC SIBISIOTCS
HEIOJIHBIMU, YCTAPEBIIUMHU I HETOYHBIMH. B 3TUX 1eNsIX KJIMeHT oOpariaeTcs
B LY mmm LIInO xommannu ¢ TOKyMEHTOM, YAOCTOBEPSIOIIUM JIUYHOCTh U
M0JIa€T COOTBETCTBYIOIIEE 3asBIICHUE;
2.4.6. oOpamatbcs B KOMIIAHUIO C 3asBICHHEM O MpeKpameHuu o0paboTKu
CBOMX MEPCOHAIBHBIX JAHHBIX U OT3BIBE COTJIACHSL.

3. O0mme ycj0BUs MPeIOCTABIEHHUA YCIYT

3.1. YcnoBus npeaocTaBiieHus YCIyT U Tapu(PHBIX TUTAHOB, TOAKIIOYEHUS KITMEHTa
K CETH CBS3U KOMITAHHMH, a TaK)Ke MOPSJAOK OMpEeeIeHHs JaThl Hauajaa OKa3aHUs
yCIIyT U3JI0KCHBI B CIIPaBOYHO-UH(OPMAITMOHHBIX
MaTepHuaiax/mopsaKax/mpaBuiax, N31aBaeéMbIX KOMIIaHUEH.
CrnpaBo4HO-HH(DOPMAITMOHHBIE  MAaTEPUAIBI/TIOPSAKW/TIPABUIIA  JOCTYIHBI  JIJIS
O3HAKOMJICHUS Ha OPHUIIMATILHOM caiiTe KOMITaHUM WWW.al1.Dy, a Takxke B MyHKTax
3aKJTFOYESHHS JIOTOBOPA.

3.2. KauecTBO mpeaocTaBiIsieMOi CBSI3M M JOMOJHUTEIBHBIX YCIYT, B TOM YHUCIE
CKOPOCTh TpUEMa/TIepeaud JaHHBIX MOXKET HM3MEHSATHCS B 3aBUCHMOCTH OT
TEXHUYCCKUX XapaKTCPUCTHK OOOPYIOBaHUS WM 3arpy’KEHHOCTH ceTu. llpm
HEOJIaronpHUsITHBIX TIOTOIHBIX YCIOBHUAX (B TOM YHCIIE BO BPEMsI IOXKS) BO3MOKHO
YXYAIIEHUE Ka4eCTBa TEICBU3NOHHOTO CUTHAA.

3.3. O0paboTKa MEPCOHANBHBIX JAHHBIX KJIMEHTA OCYIIECTBIISIETCS KOMIIAHUEH KaK
C HCIIOJIb30BAHUEM CPEJCTB aBTOMATH3AllUU, TaK M 0€3 MCIOJIb30BaHUS CPEACTB
apromatuzamuu. [Ipu 3ToM moa 06padOTKOM MEPCOHATBHBIX JAHHBIX TOHUMAETCS
ar060€e AeCTBHE WM COBOKYMHOCTH JCWCTBUIA, COBEpIIAEMbIE C MEPCOHATBHBIMU
JAHHBIMHU KJIMEHTA, BKJIIOYas cOOp, CHUCTEMATH3AIMIO, XPaHCHHWE, N3MCHCHHUE,
UCIIOJIb30BaHUE, o0e3IMunBaHue, OJIOKMpOBaHUE, pacrpocTpaHeHue,
IPE0CTaBIICHUE, YAAJICHUE IEPCOHATBHBIX TaHHBIX.
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3.3.1. Ha ocHoBanuu nonoxxeHuii crateit 6 u 8 3akona PecyOnuku benapych
«O 3amuTe NMEepCOHANbHBIX JAaHHBIX» KOMIIAHUS OCYLIECTBISIET 00paboOTKy
NEPCOHAJIbHBIX JAHHBIX KIMEHTa-(QU3U4YEeCKOro juma 0e3 ero coriacus B
LEeJIAX COBEpLICHMs JEHCTBUM, YCTAaHOBJIEHHBIX HACTOSIIMM JOTOBOPOM;
BBIIOJIHEHUS 00s13aHHOCTEN KOMIIaHWH, IIPETyCMOTPEHHBIX
3aKOHO/ATEIbHBIMU aKTaMHU.
CoBepiieHue  KOMIAHUEH  AEWCTBUN, YCTAHOBJEHHBIX  HACTOSLIUM
JIOTOBOPOM, MOJIpazyMeBaeT 00paOOTKY MEPCOHAIbHBIX JAHHBIX KIMEHTa-
¢u3znyeckoro M@ B TOM YHMCIe IS Iesied aOOHEHTCKOTO, CIpPaBOYHO-
WH(POPMALIMOHHOTO, CEPBUCHOTO W HMHOTO OOCIY)XMBaHHS, a TakKke
B3BICKAHHUA  JIEOMTOPCKOM  3aI0JDKEHHOCTH, OpTraHM3alMd  XPaHEHUs
JOTOBOPOB W HWHBIX CONYTCTBYIOIIUX OOCIY)KMBaHUIO JOKYMEHTOB,
HaIpaBJIEHUSl PETYJSIPHBIX M CPOYHBIX CUETOB, CTATUCTUYECKUX W HHBIX
LEJSX, HEPA3phIBHO CBA3AHHBIX C HMCIOJHEHUWEM HACTOSALIETO JOTOBOpA, a
TaK)Ke COOII0IEHnEM KoMIIaHuel TpeOoBaHUI 3aKOHOJAaTENIbCTBA.
3.3.2. IlepeyeHb yOJTHOMOYEHHBIX JIUL], KOTOPbIE 10 TOPYUYEHUIO KOMIAaHUU
OCYILIECTBIISIIOT 00pabOTKYy MEPCOHATBHBIX JaHHBIX KJIUEHTA, OIyOJIMKOBaH
Ha caiiTe KOMIIaHHUH.
3.4. [lpaBa u 00s13aHHOCTM KOMIIAHMM IO HACTOSILEMY TOTOBOPY MOTYT OBITb
IEpPENAaHbl €10 TPETbEMY JIMILY, OKa3bIBAIOIIEMY YCIYTH OJJIEKTPOCBSI3U Ha
OCHOBAHMH CIEUHUALHOTO pa3pellieHus (JMIEH3UU) Ha JEATeIbHOCTh B 00JacTH
cBs3u. Jlyid mepenauv KOMIIAHMEW MpaB W/WIM OOS3aHHOCTEH MO HACTOSILEMY
JIOTOBOPY TaKOMYy TPEThEMY JIMIY HE TpeOyeTcs MOIy4YeHUE IOMOJIHHUTEIbHOTO
corjacusi KJIMeHTa.
3.5. KimueHT cornaceH Ha mepenady €ro nmepcoHaIbHBIX JTaHHBIX TPEThEMY JIUILY B
cllyyae Nepelauyd TakoMy JIMIYy KOMIIAaHMEeW NpaB W/WiIU O0OSI3aHHOCTEH T10
HACTOSIIEMY JAOroBopy. /Jlns mnepenaum KoMIaHWEH NEPCOHAIBHBIX JaHHBIX
KJIMEHTA TPEThEMY JIUILY B CIIy4asiX, IPELYCMOTPEHHBIX HACTOSLIUM JIOTOBOPOM, HE
TpeOyeTcs MOoIy4eHHUE JOMOIHUTEIBHOIO MTUCEMEHHOTO COTJIacHsl KIIMEHTA.
3.6. [TapameTpsl KauecTBa yCIayr M MOKa3aTeIM KauecTBa pabOThI CETH HA MOMEHT
3aKJIIOUEHHS JOroBOpa oTpakeHsl B [Ipuiioxkenun k goroBopy Ne 1.
3.7. Kaxnmas w3 CTOpoH corjamiaercss He pasriamarbh KOH(PUIACHIUATHHYIO
uHpopMaruio apyroi CTOpPOHBI, HE MPEAOCTABIATH JAOCTYI K 3TOH MHGOpMauu
TPETHUM JIMIAM, 32 HCKIIOUEHHEM CIIy4aeB, MPEIyCMOTPEHHBIX ACUCTBYIOIINM
3aKOHOJIaTEIBCTBOM.
3.8. JlelicTBUA KIIMEHTA, COBEPIICHHBIE C UCIIOIb30BAHUEM JIFOOBIX MEPCOHAIBHBIX
napoyiel, JMYHOrO KaOMHeTa M JPYTHX CHCTEM  CaMOOOCIYyXMBaHMUS,
NPUPABHUBAIOTCS K ICUCTBUSIM, COBEPILIEHHBIM KIIMEHTOM JINYHO.
3.9. Kiuenram-usnyeckuMm JHIIAM YCIYTH TPEIOCTaBISIOTCS HA OCHOBE
IpeIomIaThl WK ¢ OIulaTol mo (akTy okazanus yciayr. [lopsgok pacueToB 3a
OKa3aHHbIE YCIYTH YKa3bIBACTCA B PETUCTPALMOHHOW (opMe MpU 3aKIIOUYECHUH
noroBopa wiu [lopsiakax oka3aHust yCIyT U MOKET ObITh M3MEHEH 10 MHUILINATUBE
KoMnaHuu. KIHEeHThI-IopUIuYecKHe JHIa OIUIAUYMBAIOT YCIYTH MO (aKTy HX
OKa3aHMS.
3.10. B cnywae, ecnu cpenctBa Ha OanaHCe JHMIIEBOro cuera (MpeaoIruiara)



UCIOJb30BaHbl TOJHOCTBIO W/WIM YCIAYTM HE OIUTAuY€Hbl CBOEBPEMEHHO U
MOJIHOCTHIO, KOMITAHHS BIIpaBE YBEAOMHTH KJIMEHTa O HEOOXOIMMOCTH BHECTHU
peaoIIaTy/oOrIaTUTh CUET JI0OBIM CIIOCOOOM.
3.11. He3aBucuMo OT (pakTa MOJYYEHHS YBEIOMJICHHS B Cllydae HEBHECECHMS
KJIMEHTOM TPEJOIIIAaThl W/ WK MPU HEOoIIaTe cueTa (CUeTOB) KOMIAHUS OCTaBIsET
3a coOOM MpaBO B OJHOCTOPOHHEM TOPSAJIKE MPUOCTAHOBUTH OKAa3aHHUE YCIYT
MOJIHOCTBIO WJIM YACTUYHO, B TOM YHCJIE U IIyTEM OTKJIIOUYEHUS OTACIbHBIX yCIyr. B
cllydae, €Clid KIHMEHT He OIUIaTUJI CYeT B TedyeHue 9 1Held C MOMEeHTa
MPUOCTAHOBJICHUS YCIAYT MO JIIOOOMY U3 €ro JIMIEBbIX CYETOB, KOMIIAHUS BIIpaBe
copMUPOBATH EUHBIN CUET, COACPIKAIIUIN HAUHUCICHHS 10 HECKOJIBKUM JIHIIEBBIM
cyeraM KIIMEHTA.
3.11.1. B cayuyae HeomiaThl KIMEHTOM yciyr cBeime 30 gHEH ¢ MOMEHTa
MOJIHOW  OJIOKMPOBKM KOMIIAHHSI BIpPaBe B OJHOCTOPOHHEM TIOPSAKE
pPacTOpPrHyTh HACTOSILUN JIOTOBOP IOJHOCTHIO JMOO B YacTH JHOOOro u3
JIMIIEBBIX CUETOB, OOCITY>KMBAIOIIMXCS IO HACTOSIIEMY J0TOBOPY, €CIIU HHOE
HE MPEAYCMOTPEHO MOPAIKAMU OKa3aHUs yCIYT.
3.12. B ciydae, eciy KOMIIaHHMsSI HE BOCIOJL30BaJlaCh MPAaBOM, YKa3aHHBIM B
n.3.11.1 HacTofAIIEero I0roBOopa, BO3MOXHO aBTOMAaTHMYECKOE BOCCTAHOBJICHUE
aboHeHTa B mepuon no 150 nHel c MoOMEHTa MOJHOM OJOKHUPOBKHM IMOCIE
MOCTYIIJICHUSI JIEHEKHBIX CPEJCTB Ha OallaHC JIMIIEBOTO CueTa KIMEHTa (OIUIaThl
BBICTABJIICHHOTO C4YeTa (CYETOB) WM YIUIAThl 3aJO0JDKCHHOCTH C BHECEHHEM
npenomnatel. [lpegomnnaroi siBisercs Hamudue Mr000H CcymMMbl Ha OanaHce
JIUIIEBOTO CUETa KJIMEHTA).
3.13. Kommanusi B OJHOCTOPOHHEM TMOPSIKE pacTopraeT JOoToBOop 00 OKa3aHHUH
YCIIYT 1O CeTH (PUKCUPOBAHHOM CBSI3M IO JIMIIEBOMY CUETY KJIMeHTa uepe3 150 queit
C MOMEHTA MOJIHON OJOKHUPOBKH, €CJIM KJIMEHT HE OTUIATHII CUET (B COOTBETCTBUH C
n. 3.12.) u He BoccTaHOBUI oOcmyxkuBaHue. [Ipu 3ToM KIMEHT 00s3aH yIIATUTD
3aJI0JDKEHHOCTh 10 PAaCTOPTHYTOMY JIOTOBOPY C YYETOM IITpa(HBIX CAHKIUH,
MPETYCMOTPEHHBIX HACTOSIIMM JOTOBOPOM U 3aKOHOJATEILCTBOM PecryOimku
benapycs. [locnenyroiiee noakiaOYeHne KIHMEHTa K CeTU (UKCUPOBAHHOMN CBSI3U
KOMITaHUH TTPOUCXOANT HA OOIIUX OCHOBAHUSX C 3aKIIOYEHUEM HOBOTO JIOTOBOPA.
3.14. Undopmarus o OajaHCe IHMIEBOTO cYeTa KIMEHTAa-(PU3MUECKOro JHUIa
(paccuyuTaHHOM C yYE€TOM HAUYMUCIECHUH U IIATEXKEH, MOCTYNMUBIINX B OMJTHHTOBYIO
CHUCTEMYy Ha MOMEHT 3alpoca) MOXKET OBITh MOJydyeHa MM TPHU TOMOINUA CUCTEM
caMo0oOCIyuBaHHusl a0OHEHTa W MHBIMH CIIOCOO0AMH, MPEAYyCMOTPEHHBIMU
KOMITAaHUEM.
3.15. Knnenrt-uzudeckoe JML0, OMIAYUBAIOLIUN YCIyTH MO (akTy UX OKa3aHus,
MOJKET y3HaTh MH(OPMALUIO O CyMME CueTa, MOJUIeKAIIETO OIUIaTe B TEKYIEM
KaJCHJAapHOM MecsIle, MpPH TIOMOIIM CHCTEM CaMOOOCTYXMBAaHUS W WHBIMU
cnocobaMu, MPEeayCMOTPEHHBIMU KommaHued. OcoOeHHOCTH TpeAOCTaBICHHUS
yCIyT ¢ BO3MOXKHOCTBIO OIUIaThl MO (akTy MX OKazaHUsS Ui (PU3NYECKUX JIHIL
n3nokeHsl B [lopsimke mpeaocTaBieHus YCIyT KIMEHTaM — (PU3WYECKUM JIUIaM ¢
BO3MOXKHOCTBIO OILIATHI MO (PAKTy UX OKa3aHHMSL.

4. CTOMMOCTH YCJIYT CBSI3H M MOPSAAOK HX OIJIATHI



4.1. KnueHThl OIUIa4YMBAKOT YCIYTH B COOTBETCTBUM C YCIOBHSIMH, OIIPENEICHHBIMU
B ITOPSIIKE OKA3aHUSI YCIIYT.

4.2. CTroMMOCTh OKa3blBa€MbIX YCIyI OIpeaensercss TapudaMu KOMIIAHUH,
JEUCTBYIOIMMU Ha J€Hb NIPEIOCTaBICHUS YCIYT.

4.3. Exemecauno a0 10 umcna Mecsua, ClIEAyHOIIEr0 3a OTYETHBIM, KOMIIAHUS
(dopMupyeT cuera, colIepKallie BCE BUAbl HAUMCIEHUI 3a MPEIOCTABICHHBIE B
OTYETHOM MECALIE YCIYI'H, KOTOpbIE 3aBEpAIOTCS (AKCHUMUIBHOU IOANHCHIO
YIOJHOMOYEHHOTO JHIa KomMmaHuu. CyeT sBIsSeTCs MOATBEPXKACHUEM (akTa U
o0beMa OKa3aHHBIX YCIyr 3a OTUETHBIA TMEpUoA U OPOpMIIAETCS KOMIAHHUEH
€AUHOINYHO. llepBUYHBIE YyUYETHBIE JIOKYMEHTHI, IMOATBEPKIAIOIINE OKa3aHHUE
yCIyr MO HACTOAIIEMY J0ToBOpYy, KimeHT BmpaBe oQOpMHUTH €IWHOIWYHO Ha
OCHOBAHMH €KEMECSUHOTO cyeTa, popmupyemoro Komnanueil.

4.4. KnveHT MOXET 3aKa3aTh JOCTaBKYy CYETOB OJHUM H3 MPEIIOAKEHHBIX
KOMIIaHMEH CcIOCOOOB: Ha aJpec NMEKTPOHHON MOYTHI W/WIM Ha MOYTOBBINA ajapec.
Pacchlika peryssipHbIX CUE€TOB KIMEHTaM-(PU3NYECKUM U IOPUINUYECKUM JIMLAM Ha
IIOYTOBBIN apec OCYILIECTBISIETCA 3a IUIATY, B COOTBETCTBUM C JACHCTBYIOLIUMU
tapudamu. KimeHT-Qpusznyeckoe JUIO TaKKE MOXET IOJYYUTh  CYET
CaMOCTOSITENIbHO, OOPaTUBIINCH B KOMIIAHUIO C JOKYMEHTOM, yJIOCTOBEPSIOIINM
JUYHOCTh, a MPEACTABUTEIM IOPUAUYECKUX JIMI W  WHIUBHIYAJIbHBIE
npeanpuHuMarenn — B JInuHoM kabuHeTe ¢ nmpaBaMu J0CTyna AJIMUHUCTPATOp U
Cynepgaiizep.

4.5. KineHT 005i3aH NpPOM3BOJIUTH IUIATEXKH B pa3Mepax, HEOOXOAMMBIX IS
CIIUMCAHUS JIEHEXKHBIX CPEJICTB 3a MOTPEOJIEHHBIE YCIYTH CBA3H, 32 MPUOOPETEHHOE
B KOMIIaHUM OOOpYyJOBaHWE, a TaKXK€ MHBIX CHHCAHWI, CBS3aHHBIX C
0OCTy’KMBaHUEM KJIMEHTa B KoMIaHUU. [[ponieHThl Ha MPOU3BEICHHBIE IIATEXKHU HE
HAYUCIISIFOTCS.

4.6. Omarta cuuTaeTcsl COBEPILIEHHONW MOCTE 3aUMCICHUs JCHEKHBIX CPEACTB Ha
pacdeTHbIil cueT komnaHuu. KoMImanus He HeECET OTBETCTBEHHOCTh 3a 3a/I€PKKU B
nepegaye MHPOpMAIMU O IUIaTeXaX M0 TEXHUYECKUM IMPUYMHAM OpraHu3alui,
OCYIIECTBIISIONIUX MpUeM/TIepeady/3aurCIICeHUE TIaTEXEeH.

4.7. KnueHTt-pusnyeckoe IO, OMJIAUYUBAIOIIMNA YCIYTHd CBSI3M KOMIIAHUHU T10
npeorniaTe, 00s3aH CaMOCTOSATENBHO OTCICKUBATh U3MEHEHHE OaaHca JIMIEBOTO
cuera U 0e3 MOJy4YEeHHUs! CUeTa MOIMOJIHATH OajaHC CyMMaMHU JIEHEXHBIX CPEJCTB,
JNOCTATOYHBIMM [l OIUIaThl YCIAYr W MWHBIX CIUCAaHUM, CBA3AHHBIX C
o0Cy’KMBaHUEM KJIMEHTAa B KOMIIAHUH, BO M30€KaHUE MOJIHOTO U3PACXOJO0BAHUS
npeaoIuiaThl Ha OaaHce, MPUOCTAHOBIIEHUS YCIIYT WM OTKJIOYEHUS OT CETU CBSI3U
KOMITaHHUH.

4.8. Knnenrt-dusnyeckoe U0, OMJIAYMBAIOLIIUN YCIYTM KOMIIAHUM O (PaKTy UX
OKa3aHMsl, 0053aH OIUIATUTH CUET 10 15 yuciia Mecsiia, CIeayIoero 3a Mecsiem
okazaHus ycayr. KnueHT 00s13aH caMOCTOSITENIbHO YTOUYHUTh CYMMY, IOJIEKAIITYIO
K OIJiaTe, MpU TMOMOINM CHCTEM CaMOOOCTyXUBaHUs aOOHEHTAa WM HHBIMHU
cnocobaMu, MpeayCMOTPEHHBIMU KOMIAHHEH, U MPOU3BECTH IJIATEXK B pasMepe,
JIOCTATOYHOM JUJISl OKa3aHMSI 3aKa3aHHBIX UM YCIIYT.

4.9. KianeHT-1opuAnuecKkoe JIMLO0, a TaKKE€ MHIWBUIYaJbHBIA MPEANPUHUMATENh
00s13aH OIUIATUTH CYET A0 25 YuCiIa MecAla, CACAYIOUIEr0 32 MECALEM OKa3aHHs



yCIIyT, BO M30€KaHUE OTKIIOYEHUSI OT CETH CBSI3W KoMmmaHwd. [Ipu HemomyueHun
cueTa KJIMEHT 00s3aH CAMOCTOSITEILHO YTOYHUTh CYMMY, MOJJICKAIYIO OILIATe, B
CUCTEMaX CaMOOOCTYyXUBaHMUS W TMpou3BecTH Mmiarex. Cuer NeWCTBUTENECH B
TEYEHUE MECSIIA CO JIHS €r0 BHICTABIICHUS.
49.1. Ilpu omjaTe CYETOB MO IUIATEKHOMY TpPEeOOBAHHMIO C AaKIENTOM
IIaTeNbIIMKa, KIUSHT-IOPUIUYECKOE JIUI0 CAMOCTOSTEILHO KOHTPOIUPYET
JIOCTAaTOYHOCTh JICHEKHBIX CPEJACTB HA CBOEM CuUeTe I CHUCAHUsS 10
BBICTABJICHHOMY IUIATEKHOMY TpeOoBaHuio. B ciywae orTkaza wumm
HEJI0OCTATOYHOCTH CPEACTB KIUEHT CAaMOCTOSTEIHLHO MPOU3BOIUT OTLIATY.
4.10. KnueHT He BIpaBe pacxojoBaTh JICHEKHBIE CPECTBA, IOCTYIUBIINE HA €T0O
JMIIEBOW CYET OIMNOOYHO.
4.11. Bos3BparT OIMOOYHBIX IUIATEXKEH OCYIIECTBISIETCA IUIATEIBIIUKY Ha
OCHOBAaHHMH TPEIOCTABICHHOTO COOTBETCTBYIONIETO IIIATS)KHOTO JTOKYMEHTa W
JIOKYMEHTA, yI0CTOBEPSIOIET0O JIMYHOCTh. Pacxo/1pl 1o BO3BpaTy KOMIIEHCUPYIOTCS
IJIATEeNBIIMKOM Ha OCHOBAaHMM JieWcTByrOmux TapudoB. Bo3BpaT miarexei,
OIIMOOYHO HAMpaBIEHHBIX Ha TOMOJHEHWE JIMIEBOrO0 CYeTa KIMEHTa,
OCYIIECTBIISICTCSI KOMITAHUEH B ClTydae HAJIMYus CPEACTB JUIsl BO3BpaTa OIMOOYHOTO
riaTeXka Ha OajlaHCe yKa3aHHOTO B IJIATEKHOM JIOKYMEHTE JIMIIEBOTO CyeTa Ha
MOMEHT 00pabOTKH 3asiBJICHUS KIUEHTA.

5. OTBETCTBEHHOCTH CTOPOH

5.1. 3a HapylieHHe YCJIOBHH HACTOSILEr0 JIOrOBOpa CTOPOHBI HECYT
OTBETCTBEHHOCTb, MPETyCMOTPEHHYIO 3aKOHOAaTeNnbcTBOM PecnyOnuku benapyce.
[Ipy »TOM KOMMIaHMSI HE HECET OTBETCTBEHHOCTb 3a YMYUIEHHYIO BBITOMY,
NPUYMHEHHYIO KIIMEHTY HEeHaJIeKalllUM UCTIOHEHUEM JI0T0BOpa.

5.2. 3a mpocpoUKy OMJIATHI YCIAYT CBSI3U, B PE3YJbTATE YETO Y KIMEHTa BO3HUKACT
3aJI0JPKEHHOCTB I1epe]] KOMIIAHUEH, KIIMEHT OIUIAYMBAET KOMITAHUU IIEHIO B pa3Mepe
0,5% OT cyMMBI 33JI0JPKEHHOCTH 3a KaXKIbI I€Hb POCPOUYKH, a TAKKE MTPOLICHTHI,
orpesieNnsieMble CTaBKoN peduHancupoBanus HanmonansHoro banka PecryOnuku
benapycs.

5.3. B cimyyae BOBHUKHOBEHUS 33/10JDKEHHOCTH Y KIIMEHTA-IOPUANYECKOTO JIUIIA I
WHIUBUYAIBHOTO TNPEANPUHUMATENST KOMIIAHUS BIIPABE BBICTABUTH IUIATEKHOE
TpeOOBaHME WJIM MPETEH3UI0 Ha CYMMY 3aJJ0JDKEHHOCTH C YYETOM IITpadHBIX
cankiuid. Eciam  ganHoe miaTexHoe — TpeOoBaHUE/TIpeTeH3us He  Oyner
aKIIETITOBAHO/OIIa4Y€Ha B TEUECHUE JIBA/ILATU THEU CO JHS MOJIYYEHHS KIMEHTOM,
KOMITaHHUSI BIPABE B3bICKATh C KIIMEHTA WITpad B pazmepe 5 6a30BbIX BEIUYUH.

5.4. Komnanus BIpaBe NpUBJIEKATh TPETHUX JIUIL C LIETbIO B3bICKAHUS J€OUTOPCKOM
3aJI0JDKEHHOCTM Ha OCHOBAaHMM COOTBETCTBYIOIIETO JOroBopa. B ciyuae
NPUBJICUYCHUS] TAKUX TPEThbUX JUI UHPOpMALMg O HUX BHOCUTCS B IEpPEUYCHb
YIOJIHOMOYEHHBIX JIMII, OITyOJIMKOBAHHBIN Ha caiiTe KOMIIaHUHU.

5.5. CTOpoHBI HE HECYT OTBETCTBEHHOCTh 3a HEUCIIOJHEHHE JTUO0 HEeHaAJIexKaIee
UCIIOJTHEHHE CBOMX OOS3aHHOCTEH MO JOTOBOPY, €CJIM UX HEUCTOJHEHHE BBI3BAHO
JNEHUCTBUSMM HENPEOJOIMMON CUJibl (M3JaHUE 3aKOHOJATEIbHBIX AKTOB U HHBIE
JNEUCTBUS TOCYJApCTBEHHBIX OPraHOB YIPABJICHMS, HMEIOIIHME CIEACTBUEM
OTrpaHUYEHHE CMOCOOHOCTH KOMIAHMM TMPEAOCTaBIATh YCIAYTH CBA3H, a TaKxkKe



CTUXHIHBIC OCICTBUS, KaTaCTPO(bI, BOCHHBIC IEHCTBUSI U TIPOUEE).

5.6. Cnopbl MO HACTOALIEMY JOTOBOPY pa3pelialoTcsl B XOJ€ B3aUMHBIX
neperoBopoB. B ciydyae HeTOCTHIKEHMSI CTOPOHAMM B3aMMHOI'O COTJIACHUSl CIIOPBI
MeXIy HUMH paccMaTpuBaroTcs B cyaax Pecnyonuku benapych no BeiOopy ucTHa:
10 MECTY HaXOXKJICHUs OTBETUMKA — PU3NYECKOro Juia uin B cynae LlenTpanbHoro
p-Ha r. MuHcKa. B ciydasx, mpeayCMOTPEHHBIX 3aKOHOATEIbCTBOM, B3bICKATEIb
BIIpaBE 0OpATUTHCA K HOTAPUYCY IS COBEPIICHUS HCIOJHUTEILHOW HAJIUCH.
Cropsl ¢ IOpUIUYECKUMU JUIAMH PACCMATPUBAIOTCS DKOHOMUYECKUM CYAOM T.
MuHcka.

5.7. KoMmmaHusi He HECET OTBETCTBEHHOCTh 3a HEPaOOTOCHOCOOHOCTH YCIYT,
OKa3bIBA€MBIX 0 HACTOSIIIEMY JOTOBOPY (MOJTHYIO MM YaCTUYHYIO), BHI3BAHHYIO
JICUCTBUSIMH KJIMCHTA.

5.8. KoMrtanusi He HECeT OTBETCTBEHHOCTH 3a JIOOBIC TIOCIEACTBUS ITOJIb30BAHUS
CETBIO CBSI3U KOMITAHHH.

5.9. Kommanus He HECeT OTBETCTBEHHOCTh 32 BpPEMEHHbIE COOM B pa0OTE CETH CBSI3H
(o 48 yacoB), B TOM 4HCII€ BO3HUKIINUE B PE3yJIbTaTe€ MPOBEICHUS UCIIBITAHUMN,
MOHTa)ka, OOHOBJICHUS U TEXHUYECKOTO OOCTY>KUBAaHUS 000pYAOBaHUSI.

5.10. KnueHT HeceT OTBETCTBEHHOCTh 32 COXPAHHOCTh MEPCOHAIBHBIX Maposieil u
WHOM ydYeTHOW HH(pOpMalUM, a Takke 3a oO0ecrneyeHUue OJDKHOTO YPOBHS
0e30omacHOCTH  (PYHKIIMOHUPOBAHUS, HCIIOIB3YEMOTO UM 00O0pymoBaHUs (€ro
HACTPOEK/pPeain30BaHHOTO HA €r0 0a3e TEXHUYECKOTO PEIICHNUS).

5.11. Komnanust HeceT OTBETCTBEHHOCTh 3a COOTBETCTBHE KaueCTBa OKa3bIBAEMBIX
yCIIYT TIEpenadd JaHHBIX TPEOOBAHUSAM TEXHHUYECKUX HOPMATHBHBIX IPABOBBIX
aKTOB W  YCJIOBUSM  HACTOAIIETO JOTOBOpa  COIJIaCHO  JICUCTBYIOLIEMY
3akoHOJaTenbCTBY PecnyOnuku benapych.

5.12. Bo BceM WHOM, HE YpPETyJHPOBAHHOM HACTOSIIIMUM JIOTOBOPOM, CTOPOHBI
PYKOBOJICTBYIOTCSI 3aKOHOAaTeNbcTBOM PecmyOnmku benapyce.

5.13. Kommnanus sBiseTcs yHNOJHOMOYEHHBIM TOCTABIIUKOM HWHTEPHET-YCIYT
corinacHo Ilpukazy OnepaTUBHO-aHAIUTUYECKOTO IeHTpa 1pu [lpe3unente
Pecny6sinku benapycb ot 17.12.2010 Ne92 u 06s3yeTcs BBIIONHATH TPeOOBaAHUSA,
NpEeabsSBIsieMble K YIMOJTHOMOYEHHBIM  TOCTaBIIMKAM  HWHTEPHET-YCIYT
(ITpunoxxenne k «llomokeHHIO O TOPSAKE OMPENENeHUs YIOJIHOMOYCHHBIX
MOCTABIIMKOB HWHTEPHET-YCIYT», yTBepKIeHHOMY Ilpukazom OnepaTHBHO-
aHaJIMTUYecKoro renrtpa npu [pesunaenre Pecnyonnku bemapyceb 02.08.2010 Ne 60)
JUTSl KIIMCHTOB, SBJISIONINXCS TOCYIapCTBEHHBIMU OpPTaHAMM WJIM OPTaHHU3AIUsSIMU
(cormacno myHkTy 7 VYkaza Ilpesupenta Pecnybmuxku benapycr Ne 60 ot
01.02.2010).

5.14. Komnanwus, BeIMOIHAS (YHKIMH YIOJHOMOYEHHOIO MOCTABIIUKA UHTEPHET-
yciyr, ocymiectBiser st KMeHTOB, SBISIOMMXCS TOCYJIAPCTBEHHBIM OPTraHOM
WU OpraHu3aiued, MEXCETEBOE JKpPaHHPOBAHHE IO IMOpPTaM MOPOTOKOJIOB
TPAaHCIIOPTHOTO YPOBHS HA OCHOBAHWHM COOTBETCTBYIOIIUX JOTIOJHUTEIHHBIX
JIOTOBOPOB. B ciydae OTCYTCTBUSI TOTIOJHUTEIBHBIX JOTOBOPHBIX OTHOIICHUN
KOMIIaHUSI HE OCYIIECTBIAECT HHAUBUIYATbHOE MEXKCETEBOE SKPaHUPOBAHHUE IO
opTaM MPOTOKOJIOB TPAHCTIOPTHOTO YPOBHSI.

5.15. KnueHT, SBISIONMICA TOCYJAapCTBEHHBIM OPraHOM WJIM OpraHU3aLMeEH
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(cormacHo myHkty 7 VYkaza I[lpesupenta Pecnybnmuku bemapyce Ne 60 ot
01.02.2010), oOs3yercs B MNHCHbMEHHOM BHJE HHOOPMHUPOBATH KOMIIAHUIO O
HA3HAUYEHUU KOHTAKTHOTO JMIA (KOHTAKTHBIX JHI[) JJIS B3aUMOJICUCTBHS IIO
TEXHUYECKUM BOIIPOCAM KaK MPH 3aKIIOUYEHUH IOTOBOPA, TaK U B CIy4ae U3MEHEHUS
KOHTaKTHBIX JIaHHBIX.

6. Cpok eiicTBHA J0T0BOPA, NOPSAOK €ro U3MEHEHHUs H PACTOPKeHUS
6.1. JloroBop BCTymaeT B CHIIy CO JHS MOAMMCAHUS CTOPOHAMU U 3aKJII0YAaeTCs Ha
OJIMH TOJ, €CJIM WHOM CpPOK He npeaycMoTpeH cornameHusMu CtopoH. Ecnu Hu
osHa n3 CTOPOH MMCBMEHHO HE 3asBUT O €r0 PACTOPKEHUU B CPOK HE MO3JHEE, UEM
3a 30 gHEN O MCTEYEHMs CPOKA ACMCTBHSI HACTOAIIETO JOTOBOPA, OH CUUTAECTCS
MPOJIOHTUPOBAHHBIM HA KaXIbld MOCHEAYIOIIWN KaJleHIapHbld roa. B wactu
pacdy€ToB JOTrOBOP ACHCTBYET 0 MOJIHOIO MCIIOIHEHHUS] CTOPOHAMH 00S13aTEIbCTB,
BBITEKAIOIINX U3 HACTOSIIETO JOTOBOpA.
6.2. JIoroBop NOJIEKUT TOCPOUHOMY PACTOPKEHUIO B CIEIYIOIINX CIIydasX:

— [0 NHCbMEHHOMY TpeOoBaHUIO OAHOM H3 CTOpPOH B COOTBETCTBUHU C

YCIIOBUSIMH HACTOSILIETO TOIOBOPA;

— 10 cornamenuto CTOpOH;

— B CIy4asix, IpelyCMOTPEHHbIX 3aKOHOAaTenbCcTBOM Pecnybnuku benapyce.
6.3. Kimenr - gusnueckoe auIo BIOpaBe B JH000€ BpeMs OTKa3aTbCsl OT YCIYT U
pacTopruyTh JI0roBOp B OJHOCTOPOHHEM IMOpsiIKEe, O()OPMUB COOTBETCTBYIOIIEE
3asBJICHUE MPU JIMYHOM OOpallleHuu B Mara3uHbl Al KOMIAHUU C TOKYMEHTOM,
yIIOCTOBEPSIOLIUM JIMYHOCTh, U OOOpYyJIOBaHMEM (B ciyyae €ro BbLAAUU IpU
HNOJKJIIOUYEHUM M B TpoLecce OOCIyXMBaHMsI), NpPH YCIOBUU OTCYTCTBUS
3aJJOJUKEHHOCTH Tepel] KOMIIaHWEH C Y4eToM INTpaHbIX CAHKIUM WU HHBIX
00s3aTENbCTB, €CJIM OHM MPEAYCMOTPEHBI  JOTOBOPOM/IOMOJHUTEIBHBIMU
COTJIALLIEHUSIMU K JIOTOBOPY.

6.4. IIpu pacTop:keHHH JOTOBOpA BO3BpAT OCTAaTKa JIEHEXKHBIX CPEACTB KIMEHTaM
MPOU3BOAMUTCS KOMIIaHWEW B TeueHue 30 OaHKOBCKHUX JHEW CO JHS perucrpanuu
3asBJICHHS] B CHCTEMAx KOMIIAHWU, IPU 3TOM OJHOPA30BbIE B3HOCHI 3a YCIIYI'M HE
BO3BpalaoTcs. bOHYChI M CKHUIIKM, MpEAaracMble KOMIIAHUEN KJIMEHTY B paMKax
PEKJIIaMHBIX AKLWW, B ICHE)KHOM SKBHBAJIEHTE HE BBIILNIAYMBAIOTCS.

6.5. U3menenue AoroBopa MPOUCXOTUT MyTEM pa3MEUICHHUs COOTBETCTBYIOIICH
uHbopMaIu 00 U3MEHEHUHU YCJIOBHM JOroBOpa, MOpsIKa OKa3aHUs YCIIyT, a TAKKe
UHBIX M3MEHEHUSX, CBA3AHHBIX C OOCIY)KMBAaHHEM KJIMEHTa B KOMIIAHUM, Ha
ourmansHOM caiite kommanuu WWw.al.by.
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