HOpﬂI{OK npeaocraBJICHUA YCIYTH «I'os10coBast mouTay»

B mnacrosimem Ilopsiike HCHONIB3YIOTCS CHEAYIONIME TEPMHHBI U UX OINPEACICHUS:
«l"omocoBas mouTa» (manee — yciiyra) — 3T0O yciyra, Mo3BoJsifolas aOOHEHTY MOIy4yaTh
roJI0COBBbIE COOOIIEHUsI, €CIIM €T0 MOOWIbHBIN TeNeQOH 3aHST, HE OTBEYAET, BBHIKIIOUCH
I HAXOJUTCS BHE 30HBI IEUCTBUS ceTu Al.
VYceyra cocToUT U3 HHPOPMAITMOHHOTO aBTOOTBETYMKA U TOJIOCOBOIO AIMKAa a0OHEHTA.
[Taponas — 3TO TMOCIEAOBATENBHOCTh YEThIpeX LU(p, chayxkamas i UACHTUPHUKAIUU
aboOHEHTa B cllydyae 0OpalieHHs K TOJI0COBOMY SAIIUKY.
Homep ronocoBoit moutel — Homep +375296000210, mnpegHa3sHayeHHBIA I
nepeajipecaliii BXOJSAIIUX BbI30BOB a0OHEHTAa Ha TOJOCOBYIO IMOYTY MO 33JaHHOMY
YCJIOBHIO.
CrneuunanbHble  TEXHOJOTMYECKHMEe HoMmepa — Homepa +375296000200, 441,
+375296000441, 443, +375296000443, BeIieI€HHBIE 1JI JOCTYNa K TOJIOCOBOMY SIIUKY
CO CBOEr0 MOOMIIBHOTO TesedoHa.
Homep o6mero noctyma — nHomep +375296000201 romocoBoro moprajia yCIyTH,
IpelHa3HAuYeHHbIN a7 paboThl C TOJOCOBOM MOYTOHM (MPOCHYIIMBAHHE MOIYyYEHHBIX
COOOIIIeHU, CO3/TaHue MMPUBETCTBUS, OTIPABKa rOJIOCOBBIX cOo00IIeHM aboHeHTamM Al u
T.II.) B TOM YHCJIE U C «4y>KOT0» HoMepa. i uneHTudukamy nojib3oBarens Tpedyercs
BBeJICHUE HOMeEpa TeneoHa 1 mapoJis.
Tapudsl ¢ npemomnaTtoil — 3T0 TapudHbIe IUTAHBI, OKa3aHUE YCIAYr Ha KOTOPBIX
OCYIIECTBIISIETCS] TOJIBKO MPHU HAJIWYUK JOCTATOYHOW CyMMBbI Ha OanaHce ISl CIIUCaHUS
CPEJICTB 3a OKa3aHUE YCIYT.
1. Vcayra BximodeHa B 0a30BBIM HAOOp ychnyr st Bcex aOOHEHTOB YHHUTApHOTO
npennpusaTus «Aly (1anee — KOMIaHUs) U IPeAOCTaBIsETCS 0€3 B3MMaHUs TUIAThI, KpoMe
aboHeHTOB ¢ TapuHBIMU IIaHaMU yciyru «BuptyansHas ATCy.
2. HoBbiM ab0oHEHTaM yCTaHABIMBAETCS Mepeapecalys Ha HOMEp roJIOCOBOM MOYTHI 1O
ycioBUsAM «HeET oTBeTa (30 cek)», «<HeTOCTYIEeH.
3. Jlns wucmonb3oBaHUS yCIyrd a0OHEHT MOXET CaMOCTOSTEIbHO YCTaHOBHTH
nepeajipecalfio Mo BHIOPAaHHOMY YCJIOBHIO Ha HOMEpP TOJOCOBOM MOYTHI Yepe3 MEHIO
tenedonHorO anmnaparta, npu nomoiu USSD *441*1#Bb130B unu uepes JInuHbiil KaOUHET.
4. AOGOHEHTH KOMITAHMHM, KpoMe aOOHEHTOB TapU(HBIX IUIAHOB C MPEAOIIATOH,
tapuHbIXx TUIaHoB JuHeek «Pa3maBait Wi-Fi», «'ura» u TapudHbIX MIaHOB yCIyrd
«Bupryanbnast ATC», MOryT BOCHIOJIb30BAaThCS PAaCIIUPEHHBIM MAKETOM QYHKIUHN YCIYrd
«lomocoBast moutay - makerom «llmoc» (manmee — maket). [loakmroueHune/OTKIIOUCHUE
nakeTa MpPOU3BOJIUTCS B TeUeHHE 24 4acoB ¢ MOMEHTa ()OPMHUPOBAHUS 3aSIBKU:

e B npwioxkeHuu Moit Al;

e B JInunom xKaOuHeTe;

® [0 KOAY JOCTYIIa;

e 1pu oOpaiieHuu B Mara3unbl Al.
5. 3a monb30BaHHWE MAKETOM B3WMAETCsl €KeMecsyHash abOHEHTCKas IUlaTa COTJIACHO
tapudam, yTBEpKJICHHBIM KommaHued. CrucaHne aOOHEHTCKOW IuTaThl MPOU3BOIUTCS
€XETHEBHO PaBHBIMH JOJISMU MPOMOPIIMOHATIEHO KOJTUYECTBY JTHEH B MECsIIE.

6. Ilaker BKIOYEeH B HAOOP yciyr TapuHBIX TUIaHOB: Smart beckoHeuHBbIH,
Kopnoparusnsiit Smart 1, Kopriopatususiii Smart 2, Kopnopatusssiii Smart 3, «busnec-
kiace», Komdpopr S, Kompoptr M, Komdopt L, Kompopt XL, «CrapToBsrity, «CtapTy,
«Komdopt+», «be3 Jlumuray, «be3 Jlumura 2.0», «IIpoctoity, « MEI'A Makcy, «MET'A



[Tpaiim (Mobile)» u TapudHbIX IaHOB JUHEEK «COTPYIHUKY, «BOJbIITNE TUTAHBDY,
«Kompopt», «Kombopt+ mist Ouzneca», «buznec-mnan», «AHTUMY, «bru3HeC AHIUMY,
«/IpaiiB», [Ipoctoe pemienune.Beé BkimoueHo, npeanoxxeHni auHeiiku «CBoE permeHue» u
npeaocTaBisieTcs: 6e3 B3MMaHusl aDOHEHTCKOM TUIaThl.

7. llaker aBTOMaTW4eCKU OTKIIOYAETCS IPHU CMEHE Ha Tapu(HBIN IJIaH, OTIUYHBIA OT
TapudHBIX TUTaHoB Smart beckoneunslir, Kopmoparusubiii Smart 1, KopmopaTuBHbliii
Smart 2, KopnopatuBHsiii Smart 3, «busnec-knace», Komdopt S, Kombopt M, Komdopt
L, Kompopr XL, «Kompopt+», «CraproBsiit», «Ctapt», «be3 Jlumura», «be3 Jlumura
2.0», «IIpoctoit», MEI'A Makcy», «MEI'A Ilpaiim (Mobile)» u TapudHbIX IUIaHOB JTHHEEK
«Cotpynuuk», «bonbimue mnaney, «Kombopr», «Komdopr+ mis 6usneca» «buznec-
mian», «Anmum» u «buznec Anmum», «lpaiiBy, IIpoctoe pemenune.Bc€ BkitoueHo,
npemioxkeHuit nuHeiku «CBo€ pemenue». Ilpu HeoOXoaUMOCTH AOOHEHT MOXKET
CaMOCTOSITEIbHO ~ MOJKIIOYUTh IAaKET B COOTBETCTBUU C 1N. 4 HACTOSIIETO
[Topsanka.8. KiueHThl KOMIIAHUU — IOPUAUYECKHE JUIA MPU HEOOXOJIUMOCTH MOTYT
3alpeTUTh CaMOCTOSTENbHOE MOAKIIOYEHHE a0OHEHTaMM IaKeTa. Y CTaHOBKa 3ampera
IPOU3BOJUTCS MO MUCBMEHHOMY 3asBJICHUIO YCTAaHOBJIEHHOTO B KOMIAaHHHM oOpasla,
opopmiernHoMmy kiaueHtoM B IIInO mmubo mnocpenctBom JlnuHoro kabuHera IS
IOpuAnYecKuX Jnil (ypoBeHb goctyna Anmunuctpatop/CymnepBaiizep).

9. AOOHEHTHI — TMOJIB30BATENIM YCIYTH MOTYT YCTaHOBUTH Mapoib Ha JOCTYN K
roJ0COBOMY SIUKY. JlaHHas BO3MOKHOCTh MPENOCTABISIETCS a0OHEHTaM [0 KOIY
JIOCTYyIIa TP OOpAIIeHUH B CIPABOYHO-MH(OOPMAIMOHHYIO CIYX)Oy (mis u3nyeckux
JML), JTUO0 MO 3asBJICHUIO YCTAHOBJIEHHOI'O KOMIIAaHHMEW oOpa3ua, opOpMIECHHOMY B
[ITuO.

10.A6onentam Al (kpomMe aOGOHEHTOB Tapu(OB C MPEIOIUIATON), OTKIIOYCHHBIM OT
UCXONAIIE M BXOJAIIEH CBSI3U MO MPUYMHE 3a0JDKEHHOCTH, a TaKXe B Cllydyae
ucnosb3oBanus ycinyru «llaysza», yciayra He mpenoctaBisieTcs. AGOHEHTCKasl IjaTa 3a
MOJIb30BaHUE MAKETOM, €CJIM MaKeT YCIyrd MPeloCTaBisieTcs ¢ aOOHEHTCKON MIaToM, He
B3MMAETCs JI0 T€X MOp, OKa a0OHEHT He BOCCTAHOBUT 00CTyKUBaHHE.

11.AGonenTaM TapudoB C TMpeaoIuIaTol Yyciayra OKa3blBaeTcs TOJBKO B CTaryce
«AKTHUBHBII IPU OTCYTCTBUH TOOPOBOJIbHOI OJIOKUPOBKHU.

12.locTyn K rojlOCOBOMY SIIMKY C MCIOJB30BAHUEM CIIELMAIBHBIX TEXHOJOTHYECKUX
HOMEPOB OCYIIIECTBIISICTCS 0€3 B3UMaHUS OIUIATHI.

12.1. BbI30B, nepeanpecoBaHHbIi HA HOMEP T'OJIO0COBOI MOYTHI BHI3BIBAEMOI'0 aOOHEHTA,
TapuuIupyeTcss TOociae NPOUTPHIBaHUS HMH(OPMAIMOHHOTO AaBTOOTBETYMKA Kak
BHYTPHCETEBOIl 3BOHOK COIJIACHO Tapu(pHOMY IUIaHy WJINM TNPEJIOKEHUI0 aOOHEHTa,
COBEPIIAIOIIETO BHI30B.

12.2. MUcxopsmiye BBI30BBI HA HOMEpP OOMIEro OOCTyma Tapu(pUIUPYIOTCS COTIAcHO
Tapu(HOMY TUTaHY WM MPEUIOKEHUI0O a0OHEHTa KaK MCXOJSIINE BBI30BBI BHYTPH CETH
A1, B TomM unciie 1y aOOHEHTOB Tapu(OB C MPEIOTIIATOM.

13. 1511 aboHeHTOB ¢ TapuPHBIMU TUTaHaMU yeiiyTu «BuptyansHas ATCy noakitoueHue u
HACTPOIiKa roJI0COBOW MOYTHI ocyIecTBisiercs yepe3 Jinunsiii kabuuer ATC.
14.ACOHEHT HEeCeT MOJIHYI0 OTBETCTBEHHOCTH 32 COXPAaHHOCTh CBOETO MapoJIs, a TAKXKe 3a
ao0ble  JIeHCTBUSA, COBEPIICHHbIE C HCIOJb30BAHUEM €ro TOJIOCOBOTO SIIMKA U
MOCJIEJICTBUS, KOTOPbIE MOTJIO MOBJI€Yb WU MOBIIEKIIO MOJO0OHOE €r0 UCIOIb30BaHHUE.
15.Komnanusi BOopaBe B OJHOCTOPOHHEM MOpsAKE M3MEHATh Hactosmmil [lopsanoxk,
NyOJIUKYys M3MEHEHHUsI Ha OHUIIMAIILHOM caiite Www.al.by.


http://a1.by/

16.Bo Bcem MHOM, HE yperyiHpOBaHHOM HacToAmUM [lopsakoM, KIMEHT U KOMITaHHS
PYKOBOJICTBYIOTCS TOJIO)KEHHMSIMH  JIOTOBOpa 00 OKa3aHUM YCIYr DJIEKTPOCBS3H,
3aKIIFOYEHHOTO MEXY KIMEHTOM U KOMITAHUEH.



