HoroBop 06 okaszaHuu ycnyr no cet GUKCUpPoOBaHHON CBA3N

1. O6wume nonoxeHus

1.1. Hacroawmin goroBop o6 okasaHum ycnyr no cetu (OUKCUMPOBAHHOW CBS3W PErynumpyeT OTHOLUEHUS Mexay
YHuUTapHbIM NpeanpusatTmem no okasaHuio yenyr «A1» (aanee — KomnaHus) n KNnMeHToMm.

1.2. B HacTofILemM JoroBope MCnonb3yroTcs cneayowme TEPMUHbBI U UX onpeaeneHns:

KomMmnaHusa — YHuTapHoe npeanpusitue no okasaHuio ycnyr «A1», ocyllecTensioliee AesaTenbHOCTb N0 OKa3aHuio
yCnyr SNeKTPOCBA3M Ha OCHOBaHWM NnueH3n MuHucTepcTea cBa3n M nHgopmatmsauun Pecnybnukn benapyce.
KnueHT — opyanyeckoe nuuo nnu gpusndeckoe nuuo, ¢ KOTOpbIM 3aKiioYeH OroBop MO OKa3aHuIo yCryr no cetu
PUKCUPOBAHHON CBA3MW.

Touka noaknoYeHUs KnmeHTa — agpec akTM4ecKoro pacnonoxeHns OKOHEYHOro aboHeHTCKoro obopyaoBaHuA
KnuenTa.

Ycnyru — ycnyru CBs3u U MHbIe (OONOMHUTENbHBIE) YCMyru.

CeTb ¢UKCUMpPOBAHHOM CBSI3U — COBOKYNHOCTb KaHanoB CBA3W, obecneyuBawollas coefuHeHue Mexay
KOMMYHMKaLMOHHBIM 060pYyAOBaHMEeM KOMMaHUW U TOYKON MOAKMIOYEHNS KIMeHTa.

[oroBop 06 okasaHuu ycnyr no cetn (hUKCMPOBAHHOW CBA3M (Janee — [OroBop) — Nybrv4yHbLIR JOroBop,
KOTOpPbIA COCTOUT U3 HacTOSILLEro 4OroBopa, PerncTpaunoHHoOn opMbl, U OMKEH OblTb NPUHAT KIMEHTOM NyTeMm
NpUCOeaNHEHNS K HEMY B LIEIIOM.

PernctpaunoHHas cdopma — ycTaHOBNEHHas KoMmnaHven dopma, cofaepxallas CBedEeHUS O KIMEHTe, Touke
NOAKITIOYEHNS KNNEHTa, NpeaBapuTEnbHbIX CPOKaX MOAKIIOYEHNUs, TapudHOM nnaHe, OMONHUTENbHBIX YCryrax u
UHble obs3aTenbHble ANd CTOPOH YCNOBMS Ha MOMEHT noanucaHus peructpaumoHHon dopmebl. lNMoanucaHue
KMMEHTOM perucTpauuoHHon ¢opMbl BbipaxaeT Ge3ycrnoBHOE corflacvMe KnneHTa C ycnoBusMW [orosBopa U
npucoenHeHne K Hemy B LIENTOM.

Mopsakum okasaHus ycnyr, npaBuna nNpPoOBeAEHUs] PEKMaMHbIX akKuui, CrnpaBOYHO-MHMOPMAaLUOHHbIE
matepuanbl (ganee — [lopsgkn) — [OOKYMEHTbl, pernaMeHTupylowme YcrioBus OOCnyXMBaHUSA KIMEHTa,
npeaocTaBneHUs YCryr CBA3M No TapudHbIM NriaHaM, NpegocTaBneHns AONONMHUTENbHBLIX YCNYT, PEKNaMHbIX akuum,
onybnunkoBaHHbIe Ha oPULManbHOM canTe KomnaHum www.al.by.

MNoaknioyeHne — paboTbl, BbINOMHSAEMble KOMMaHMEN MO MOAKIIOYEHUIO KMWeHTa K CeTUM CBA3W KOMMaHuu B
COOTBETCTBMM C OAHHBLIMW, YKa3aHHbIMW B PErmcTpaunoHHON hopMe.

JlnueBon cyet — yyeTHbI HOMEpP KNUEHTa B OMNNIMHIOBOW CMCTEME KOMMaHuW, MpUCBaMBAaETCA KIMEHTY Mpu
3aknoyeHMn gorosopa. JlvueBor cyeT CryKuUT ONA yydeTa oOKasblBaeMblX KIMEHTY YCMyr, MNOCTYMMEHUsS |
pacxofoBaHWs AeHEXHbIX CPedCcTB 3a YCMyru 1 nnatexu 3a obopyaosaHue, npuobpeTeHHoe KNMEHTOM B KOMNaHUN.
3asBneHue — 3asBka Ha U3MeHeHue Habopa ycnyr, 3adUKCMPOBaHHAsS KITMEHTOM CaMOCTOSITENbHO MPX NMOMOLLM
cnyx6 cepsuca komnaHun, JlInyHoro kabuHeTa UK Apyrux CMCTeM camoobCcnyXuBaHusi, onpegensiemMblX HACTOALLNM
Horosopowm, a Tarke [Nopsagkamu okasaHus ycnyr, nmbo B BuAe NUCbMEHHOro 3asBrneHns, 0popMIEHHOro KITMEHTOM
B LeHTpax npodax u obcnyxuBaHnus (ganee - UIMuO), B ueHTpax uudposbix ycnyr (ganee — ULY), npwu
npeabsaBneHnM [OKyMeHTa, YOOCTOBEpPSALWEro JMYHOCTb (OANA npeacTaBuTenen puandeckux nuy — npu
npeabsABNeHUm OOKYMEHTOB, NOATBEPXAAIOLLMX NnosTHomMo4ms " NUYHOCTL obpaTuBLLerocs).
1.3. JoroBop 3akno4vaeTcs MyTeM MNOANMCAHUS KIMMEHTOM PerMcTpauvoHHON (OpPMbl WM UHbIMK criocobamu,
npeaycMoTpeHHbIMU MopsakaMu okasaHus YCryr.

1.4. Ycnyrn npefocTaBAslOTCS KIMEHTY NpU Hannumm B ero CoOOCTBEHHOCTW, BnageHun nvbo nonb3oBaHWu
OKOHEYHOro aboHEeHTCKOro yCcTporcTBa (Mogema, mapLupyTtusaTtopa, TB-npuemHuka, TB-npuctasku u T.0., ganee —
OAY wunun obopygnoBaHue), cepTudMuMpoBaHHOTO B HauuoHanbHOW cUCTEMe NOoATBEpPXOEHUS COOTBETCTBUS
Pecnybnukn Benapycb.

1.5. JencTByoWwmnin TapuHbIN NNaH KNWeHTa Ha MOMEHT OKa3aHus YCNyr CBS3W ABMNSETCA HEOTbEMIEMON YacTbio
norosopa.

1.6. Ycnyrm no HacTosweMy A40roBopy okasblBatoTCs AN CO6CTBEHHOro NOTpebneHnst KNMeHToM.

2. NpaBa n 0693aHHOCTU CTOPOH

2.1. KomnaHusa o6a3yercs:

2.1.1. NpepoCcTaBnsiTb YCNyrn CBA3M Ha YCIOBUSIX, MPEAYCMOTPEHHbIX JOTOBOPOM, MOPSAKaMyM OKa3aHWUS YCIyr,
TapudHbIMK NNaHamMu KomnaHum 24 4yaca B CyTku, 7 gHen B Hepento, 365 (366) gHeln B roay, 3a MCKIOYEHUEM
nepepLIBOB Ha NpoBefeHne NpoUNakTMYeCKUX U PEMOHTHbIX padoT;

2.1.2. obecneymBaTb KayeCTBO OKa3blBAEMbIX YCMyr B COOTBETCTBUM C TpebOOBaHMSAMW 3akoHOAATENbCTBa U
yCroBusiMn JOroBopa;

2.1.3. B criy4yae BO3HMKHOBEHUSA HEUCTNPABHOCTEN B 30HE OTBETCTBEHHOCTU KOMMNAHUN OCYLLECTBNATbL OnepaTuBHOE
BOCCTaHOBIEHWE HaAnexallero ypoBHS KayecTBa YCnyr;

2.1.4. KOHCYNbTUPOBATbL KIIMEHTA MO ero Npocbbe 0 NopsiAKe okaszaHus YCNyr;
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2.1.5. nHcdopmmpoBaTb KIIMEHTa 4epe3 oduumanbHbiA CalT KomnaHuM www.al.by o0 M3MeHeHusiXx OoroBopa,
nopsigka okasaHus ycryr, a Takke MHbIX U3MEHEHWSAX, CBA3AHHBIX C OOCMYXMBAHMEM KIMEHTa B KOMNaHWK;

2.2. KomnaHusa umeeT npaBo:

2.2.1. TpeboBaTb OT KIIMEHTA UCMOSIHEHMS 00A3aHHOCTEN B COOTBETCTBUMN C JOrOBOPOM;

2.2.2. NnpuocTaHOBUTb OKasaHue YCrnyr, a Takke pacTOprHyTb AOrOBOP B OAHOCTOPOHHEM Mopsiake B Cry4asx,
nNpeaycMOTPEHHbIX JOrOBOPOM M 3aKOHOA4ATENBCTBOM;

2.2.3. pasmMewaTb nobylo MHPOPMALMIO, CONYTCTBYIOLLYHO OOCMYXMBaAHMIO KNMEHTa B KOMMNaHWW, a Takke
WHopMaLIMIO peKNamMHOro xapakrepa Ha MH(OpPMaLMOHHBIX KaHanax, NpuHaanexallmx KomnaHui, nepegaBaThb 3Ty
WHopPMaLMIO NO KOHTAKTHbIM AaHHbIM, NPEeAOCTaBIIEHHbIM KIMEHTOM, KaK B nepuog AencTBUs oroBopa, Tak 1
nocrie ero npekpaLieHus.

2.2.4. B cnyyae HanuMuua y O4HOro KrMeHTa HECKOMbKNX NMULEBbLIX CHETOB W BO3HUKHOBEHUSA 3a[0MMKEHHOCTU XOTA
Obl N0 OAHOMY U3 HUX, KOMMaHUs Brnpaee 6e3 yBeJOMIIEHMS KITMEHTA NPUOCTAHOBMUTE OKa3aHue YCyr no ocTanbHbIM
NMUEBbIM cYeTaM KnueHTa A0 MnoralleHus ykasaHHOW 3aJ0IbKeHHOCTU. B cnyyae HenoralleHust 3a00SmKEHHOCTU
KOMMaHusa BnpaBe B 6eCcrnopHOM nopsiake cnucatbh AEHEXHble CpeacTBa C APYruX NULEBbLIX CHETOB KNUMEHTA B cYET
ynnaTtbl BO3HUKLLEN 3a40MKEHHOCTM C y4ETOM LUTPAdHbIX CaHKLUNIA;

2.2.5. oTKpbIBaTb OOCTYN K yCryram, He BKIMOYEHHbIM B OENCTBYIOLUMA HAbop ycnyr KNueHTa, npeaBapuTernbHO
pasmecTmB 06 9TOM yBeAOMIeHMe Ha oumLmanbHOM cante KomnaHnum www.al.by.

2.2.6. BpEMEHHO MpUOCTaHaBNMBaTb YaCTUYHO MMM B MOMHOM obbeme okaszaHue YCNnyr B CneayloLwmx criyyasix:
- NPV MPOBEAEHUM MOHTAXHbIX, MYCKO-HaNago4HbIX, NPOdUNakTUYecknx paboT, a Takke Mpu nNpoBedeHMU
TEXHUYECKOro obCcnyxmBaHms nnM Mmogudukaunm obopyaoBaHns CeT! KOMMNaHWu;

- B CNydae HECBOEBPEMEHHON ONMaTbl OKa3biBaeMbIX YCYr;

- B Crnyvyae BO3HWKHOBEHWSI y KOMMAHWM OCHOBaHWM nonaraTb, YTO KIIMEHTOM COBEpLUAETCs NpaBOHapyLUeHue,
npuymnHaoLee yuepd KomMnaHuu, TPeTbMM fMuaM Wnu rocygapcTBy C WUCMONb30OBaHWEM KaHaroB CBS3WM U
obopynoBaHusa koMnaHuun. PelweHre o npruocTaHOBMNEHMM YCIYT CBA3U B AAHHOM CriyYae NpvHMMaeTCsl KOMUCCUEN,
chneumanbHO CO3aHHOM ANnd 3TUX Lernen B KoMnaHuu;

- NpM HanmuuMn Yy KOMMaHMU WHopMauum O HaxOXOEHUM OpUAMYECKOro nuua  (MHAMBMOYAIbHOMO
npegnpvHMMaTensi) B mpouecce NuKBugaumm (NpekpaweHms esTenbHOCTU) v Bo30yXAeHWN B OTHOLLIEHUN HETO
npom3BoAcTBa Mo pgeny o6 9KOHOMWMYECKOW HecoCTosiTeNbHOCTU (BaHKpPOTCTBE) M OTKPbITUM KOHKYPCHOrO
npon3BoACTBa.

- B MHbIX Cry4asix, NpegyCMOTPEHHbIX AOrOBOPOM U OENCTBYIOLLMM 3aKOHO4ATENbCTBOM.

2.2.7. npnocTaHOBUTL OKa3saHue ycnyr, 6nokmposaTb nponyck Tpaduka TenedoHun no IP-npoTtokony B criyyasi,
NpPeaycMOTPEHHbIX aKkTaMu 3aKkoHo4aTenbCTBa, B TOM YuUChe pernameHTupylowmmm  paboTy cuctembl
NPOTUBOAENCTBUA HapyLLEeHNAM nopsaka npornycka Tpadurka Ha ceTax aNeKTPOCBA3MW.

2.2.8. U3MEHNTb CTOMMOCTb YCIYT, OKa3blBaeMblX B COOTBETCTBUM C LOrOBOPOM, MpeABapuUTeNbHO yBeAOMUB 00
3TOM KNUeHTa He nosgHee, YeMm 3a 10 (gecsTb) kaneHaapHbIX AHeN Yepes ouumnanbHbi cant kKomnaHum www.al.by
u/mnn CMWN.

2.2.9. U3MeHMTb B OQHOCTOPOHHEM MOpsAKe YCrNoBUst 4OroBopa, onybnvMkoBaB U3MEHeHMs Ha oduumansHOM cante
KomnaHum www.al.by;

2.2.10. TpeboBaTb OT KAMEHTa MpenoCTaBreHne MHOPMaLMK, HEODXOOAMMOW KOMMaHWW, AN WUCMNOSTHEHWUS
[0roBopa;

2.2.11. ocyllecTBNATb aygMo3annucb COEAVMHEHUI KNIMEHTA CO CNPaBOYHO-MHAOPMAaLMOHHON CryX00N KOMMaHuu,
orpaHu4mMBaTtb B OOHOCTOPOHHEM MOpsAAKe [AOCTYN K CApaBOYHO-UHOPMAaUMOHHOW cnyxbe B cryyasix
HeofHOKpaTHoOro obpalleHus K crneuuanuctaM KOMMaHuM Mo BOMpPOCaM, HEe OTHOCAWMMCA K AeATenbHOCTU
KOMMaHUu W/unm npu HapyLeHun aboHEHTOM 3TUYECKUX HOPM M NpaBun O0OLLEHWS, a TAaKKe B MHbIX CIydasX.

2.3. KnueHT 0653aH:

2.3.1. nonb3oBaTbCs yCrnyraMmm KOMMaHn1 B COOTBETCTBUM C YCNOBMAMW JOrOBOPA;

2.3.2. He ucnonb3oBaTb YCryru, Ans COBEpPLUEHUS OEWCTBUI, MPUYUHSAIOWMX Bpend NUYHOCTM UM UMYLLECTBY
rpaxkgaH, opuaMYeckux NnL, rocyaapcTea UM HpaBCTBEHHLIM NPUHLUMNAM 06LLeCTBa;

2.3.3. He coBeplUaTb OENCTBUIN, HaNpaBleHHbIX HA HapyLleHNne HOpManbHOro OyHKLMOHUPOBaHMS 0bopyaoBaHWSA
KOMMaHWW, Ha MoMnyYeHne HecaHKLUMOHMPOBAHHOIO AOCTyna K obopyaoBaHWMIO UMM CETU CBA3W KOMMAHUW WUnn
TpeTbux nuu;

2.3.4. CBOEBPEMEHHO OnNnauMBaTb YCNyrM B COOTBETCTBMM C [[OrOBOPOM, Tapudamum M crnocobom onnaTtbl;
2.3.5. He nepepaBaTb CBOM MpaBa M 0O0SA3aHHOCTU MO [OrOBOPY TPETbMM fvuaM 06e3 MMCbMEHHOro cornacus
KOMnaHuu. B TomM umcne 910 03Ha4vaeT, YTO onfaTta CYETOB KMMEHTa TPeTbUM NULOM MOXeT ObiTb Npov3BedeHa
TOMBKO MOCNE 3aKMYeHUss TPEXCTOPOHHEro Aorosopa nepesBofa [ofra B YCTaHOBMEHHOM 3aKOHOAaTerlbCTBOM
Pecnybnuku Benapycb nopsigke.

2.3.6. B AecATNOHEBHbIN CPOK MMCbMEHHO NHAOPMUPOBATL KOMMaHMI0 06 M3MEHEHUSX hamMUnMmn, UMeHn, otTyecTaa/
HaVMEHOBaHUsI OpraHM3auun, PUAMYECKOro agpeca, OaHKOBCKMX PEKBU3UTOB, agpeca perucrpaumm u/mnm
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[OCTaBKM CHETOB, MACMNOPTHbIX AaHHbIX, KOHTAKTHbIX TENedOHOB, O NepeAaye NOMeLLeHNs, B KOTOPOM YCTaHOBIEHO
OKOHEYHOEe YCTPOWCTBO (0OOpyAoBaHME) APYroMy nvuy, U O OPYrMx, HEOBXOAMMbIX OJ1 UCMOJIHEHUS OO0roBopa
OaHHbIX;

2.3.7. ocylecTBNATb Hagnexawee TeEXHUYeckoe 0b6CnyXMBaHMe U HAaCTPOWMKY NCMONb3yeMoro obopynoBaHus;

2.4. KnueHT umeeT npaBso:

24.1. obpawaTtbCqd B KOMNaHWO ANA MNOMyYeHWss WHopMaLuy, KacalLlencs UCMNONHEeHUa [orosopa.
2.4.2. no cBOEMY YCMOTPEHWIO W3MEHSTb Habop ycnyr, B TOM 4ucre AOMOfHUTENbHbIX, NpefoCTaBnsieMbIX
KOMMaHven B pamkax TapudHOro nnaHa wnu B AOMOMHEHUE K HEMY, MEHATb TapudHbIA NNaH, C y4eToMm
OrPaHUYEHUN, YCTaHOBMEHHbBIX AOrOBOPOM M MOPSAKOM OKa3aHMWs yCIyr.

3. Obwue ycnoBus npeaocTaBneHUs ycnyr

3.1. Ycnosusa npegocTasneHus yenyr v TapudHbIX NNaHoB, NOAKMIOYEHUS KITMEHTA K CETU CBA3WN KOMMaHUK, a Takke
nopsgok onpedeneHns daTbl  Hayana okKasaHus  yCnyr U3MoXeHbl B CNpPaBOYHO-UHMOPMALMOHHBLIX
MaTtepuanax/nopsigkax/npasunax, nsgaBaemMbiX KOMNaHUEN.

CnpaBo4HO-1HOPMaLIMOHHbIE MaTepuanel/nopsgku/npasuna OOCTYNHbl ANA O3HAaKOMMEeHMs1 Ha oduumansHOM
camnTe komnaHunm www.al.by, a Takke B NyHKTax 3akmoyeHus gorosopa.

3.2. KayectBO npepgocTaBnsiemMon CBA3M W OOMOSMHWUTENbHBLIX YCMAyr, B TOM 4MChe CKOpPOCTb npuemal/nepegayun
OaHHBIX MOXET M3MEHATLCH B 3aBUCUMOCTUN OT TEXHUYECKUX XapaKTepUCTUK 0BOPYAOBaHNS U 3arpY>KEHHOCTU CETU.
3.3. 3aknyaa HacToAWMN [OroBOp, KIMEHT BblpaXaeT cBoe corfacume Ha cbop, obpaboTky M XpaHeHue
nepcoHasnbHbIX W NacrnopTHbIX [AaHHbIX, a Takke WX WUCMNOMb3oBaHWE B Crydasx, He MpoTuBopevaLLmx
3akoHofaTtenscTBy Pecnybnukm Benapyce.

3.4. MNpaBa 1 06A3aHHOCTN KOMMa@HWWM MO HACTOSALWEMY AOroBOPY MOryT ObiTb NepedaHbl €0 TpeTbemy nuuy,
OKa3blBaloLLEeMy YCryrM 9NeKTPOCBSA3N Ha OCHOBAHUM CMeunanbHOro paspelleHns (MMUeH3nm) Ha AeATENbHOCTL B
obnacTu ceasu. [ins nepegayy komnaHuewn npas n/unmn obsa3aHHOCTEN NO HACTOSILLEMY AOrOBOPY TaKOMy TpeTbemy
nmuy He TpebyeTca nonyvyeHne JONOSIHMTENbHOMO COrnacus KInmeHTa.

3.5. KnneHT cornaceH Ha nepefavy ero nepcoHarnbHbIX AaHHbIX TPETbEMY NULY B Criydae nepegadyn TakoMmy nuuy
KOMMNaHnen npas w/unn o6A3aHHOCTEN MO HacToswemy dorosopy. Onsa nepegadv KOMMaHWeEN MepcoHarbHbIX
OaHHbIX KNWeHTa TpeTbeMy nuuy B Cryyasx, NpegyCMOTPEHHbIX HAacTOSALWMM OrOBOPOM, He TpebyeTcsa nonyveHne
OOMOSNHUTENBHOIO MMCbMEHHOMO COrnacus KNMeHTa.

3.6. MapameTpbl kayecTBa ycnyr 1 nokasaTenu kadectTsa paboTbl CETN HA MOMEHT 3aKNIOYEeHNs OroBOpa OTPaXeHb!
B [MNpunoxeHnn k gorosopy Ne 1.

3.7. Kaxpas n3 CTopoH cornawaetcsa He pasrnawiaTe KoHuaeHUuManbHyo UHgopmaumo apyron CTOpPOHBI, He
npefocTaBnATb AOCTYN K 3TOM WHOPMAUUM TPETbUM NULAaM, 3a WUCKMIOYEHUeM CcriyyYaeB, NpefyCMOTPEHHbIX
OEeVCTBYIOLLMM 3aKOHOOATENLCTBOM.

3.8. [eicTBMA KNMEHTa, CoBepLUEHHbIE C UCMONb30BaHWEM MobbIX NepcoHarnbHbIX Naponewn, NMMYHOro kabuHeTa n
OpYrux cuctem camoobcnyxnBaHsa NpMpaBHUBAIOTCA K AeNCTBUSIM, COBEPLUEHHBIM KITMEHTOM JIMYHO.

3.9. KnneHtam-dusnyecknum nuuam ycnyrum npefocTaBnsoTCsd Ha OCHOBe npegonnaTtbl Unv ¢ onnaTon no dakry
okaszaHua ycnyr. Nopsiook pacyeToB 3a OKasaHHble YCnyru ykasblBaeTcd B permcTpauuoHHor dopme npwu
3aKnyeHnn gorosopa unu Nopsagkax okasaHus yenyr n MoxeT 6biTb M3MEHEH No MHMUMaTnBe kKomnaHuu. KnnenTol-
topyanMyeckme nuua onnadvnBaT ycnyrn no gakTy nx okasaHus.

3.10. B cnyyae ecnu cpeacTBa Ha 6anaHce nuueBoro cyeTa (Mpegonnara) MCNofb30BaHbl MOMHOCTBIO U/MNAW yCryru
He onnayeHbl CBOEBPEMEHHO M MOMHOCTbIO KOMMNAaHUS BrpaBe yBeAOMUTb KMMeHTa O HeobXxOoAMMOCTU BHECTU
npegonnarty/onnaTuTb c4YeT NobbIM CNOCOOOM, B TOM Yucre 1 vyepes cnyxby SMS.

3.11. HesaBucumo oT hakta nonyyvyeHus yBedOMIEHUS B Cllydae HEBHECEHUS KNUEHTOM npegonnatsl U/nnmm npu
Heonnate cyeTa (CY4EeTOB) KOMMaHUS OCTaBnsieT 3a cobow nNpaBo B OOHOCTOPOHHEM MOPSOKE MPUOCTAHOBUTb
oKasaHue ycnyr NofHOCTbIO UMW 4YacTUYHO, B TOM YUCIE M NyTeM OTKMYEeHUs OTAeNbHbIX yenyr. B cnyyae ecnu
KMWEHT He oNnaTtun cyeT B TeyeHne 9 gHen C MOMeHTa NPUOCTaHOBIEHNS YCIYr MO MoOOMY U3 ero NMMLEBbLIX CHETOB,
KOMMaHus BrnpaBe CHOPMUPOBATL €OUHBbIN CYET, COAEPXKAaLUMA HAYUCIIEHMS MO HECKONbKMM NULEBBLIM cyeTam
KnueHTa.

4. CToMmMoCTb ycnyr CBA3uM U NOPSAAOK UX onnaThbl

4.1. KnveHTbl onnayvBaroT ycryru B COOTBETCTBUMU C YCNOBUAMMW, ONPeAerieHHbIMU B NOpSaKe OKa3aHus YCnyr.
4.2. CToMMOCTb OKasblBaemblX YyCNyr onpegensercd Tapudamu KOMNaHuW, AEeNCTBYIOWUMU Ha [AdeHb
npegocTaBneHus ycnyr.

4.3. Exxemeca4yHo go 10 yncna mecsaua, cnegyowero 3a OTYEeTHbIM, KOMNaHus hopMUpyeT cyeTa, coaepallne Bce
BWObl HayuUCrNeHWW 3a MpPefdoCTaBrieHHble B OTYETHOM Mecsie YCnyru, KOTopble 3aBepsoTcs dpakCUMUNbHOW
NOAMNMCBIO YMONHOMOYEHHOrO Nnua koMmnaHun. CHeT ABnsAeTca NnoaTeepXaeHneM dakta n oobema okasaHHbIX yCnyr
3a OTYeTHbIN nepuod M OPOPMINSAETCA KOMMaHWeh eauHonuyHo. [lepBuYHbIE y4YeTHble  [OKYMEHTbI,



noATBepXXAawLmMe okasaHue YCIyr Mo HacTtosiwemy gorosopy, KnueHT BnpaBe 0dOpMUTbL €OUHOSNIMYHO Ha
OCHOBaHWMN exxeMecsa4Horo cyeta, popmmpyemoro KomnaHumen.

4.4. KnueHT 00653aH NMpoM3BOANTb MnaTexu B pasMepax, HeobxoouMbiX ONS CMMCaHMsA AEHEXHbIX CPedcTB 3a
notpebrneHHbIe YCryrn CBA3M, 3a NPMOOpPETEHHOE B KOMMNaHWM 060pyaoBaHue, a Takke UHbIX CMMCAaHNIA, CBA3AaHHbIX
C obCcnyXMBaHWEM KNneHTa B KOMMNaHuu. [pouUeHTbl Ha Npon3BeaeHHbIe NNaTeXn He HAYNCHSIOTCS.

4.5. OnnaTta cunTaeTcsl COBEPLLUEHHOW MOCMNE 3a4YMCNEHUs1 OEHEXHbIX CPEACTB Ha PacYETHbIN CYET KOMMaHUW.
KoMmnaHnsi He HeceT OTBETCTBEHHOCTb 3a 3a4epXKu B nepegade MHdopMaumm O nnaTtexax no TeXHUYECKUM
npuyMHaM opraHmsaLuii, OCyLLECTBASOLWUX Npuem/nepeaayy/3auncrneHme nnaTexen.

4.6. KnneHT-hmsmyeckoe nnuo, onnayvnsatowmnn ycnyru cBa3m kKoMmnaHum no npegonnate, 06s13aH caMOCTOSITENbHO
oTCcnexmBaTb n3mMmeHeHne GanaHca nMUEeBOro cyeta n 6e3 nonyyYyeHust cueTa NonosiHATL 6anaHc cymMaMy AeHEXHbIX
CPEeACTB, AOCTATOYHLIMW ANS ONnaThbl YCIYr U MHbIX CMIMCAHUI, CBA3aHHbIX C 0OCNY>KMBAHWEM KIMEHTA B KOMMaHUN,
BO M30exaHne MonHOoro n3pacxogoBaHus npegonnartbl Ha 6anaHce, NPUOCTAHOBEHUS YCIYT UMW OTKITHOYEHUS OT
CeTu CBA3N KOMMNaHUMW.

4.7. KnneHT-dmsmdeckoe nuuo, onnavymBaroLni ycrnyru KoMmnaHmm no akty mx okasaHus, o6s3aH onnaTtutb cyeT
0o 15 yncna mecsua, crnegyrowlero 3a mecsaueM okasaHus yenyr. KnneHT o683aH camoCcToATeNbHO YTOYHUTEL CyMMY,
nognexailylo Kk onnate, npu MNOMOWM cuUcTeM camoobenyxuBaHmss aboHeHTa unM UHbIMM  cnocobamu,
NpPeaycMOTPEHHbIMU KOMMAHWEN, U NPOU3BECTM NIaTeX B pa3mepe, AOCTAaTOYHOM ANS OKalaHWsl 3akas3aHHbIX UM
ycnyr.

4.8. KnueHT-topuamndeckoe nuuo obs3aH onnaTtutb cyeT Ao 25 ynucna mecsua, cnegyloLwero 3a MecsileM okasaHust
ycnyr, BO n3bexaHue npMoctaHoBneHus ycnyr. lNMpu Henony4yeHuun cyeTa KNneHT 06s13aH CaMOCTOSTENTbHO YTOUYHNUTL
CyMMy, nognexailyto onnate, B JIMYHOM KabuHEeTe, KOHTaKT-UEeHTPe KOMMaHUW WnM LEeHTpax npogax wu
obcnyxumBaHnst 1 npousBecTy nnatex. CYeT AeNCTBUTENEH B TEYEHNE MecsaLa CO AHsS ero BbicTaBneHus. lNMocne
NCTEYEHMS 3TOrO CPOKa KMMEHT-IopUaANYECKoe NULO OO0SMKEH 06paTUTBCS B KOMMAHUIO 3a BbICTaBIEHMEM HOBOTO
cyeTa.

4.8.1. Tpu onnarte c4eTOB MO NfaTeXHoMy TpeboBaHMIO C akUenToM nfaTenbluMKka, KITMEeHT-IopUaMYEecKoe nmuo
CaMOCTOATENbHO KOHTPONMPYET [OOCTATOMHOCTb [AEHEXHbIX CPeAcTB Ha CBOEM cyeTe Ansd CchnucaHust Mo
BbICTaBIIEHHOMY MnaTexHoMy TpeboBaHuto. B cnyvyae oTkasa wnM HeEAOCTAaTOMHOCTU CPeacTB, KIMEHT
CaMOCTOATENbHO NPOM3BOAUT Onnary.

4.9. KnneHT He BrnpaBe pacxofoBaTth AEHEXHbIe CPeAcTBa, MOCTYMNMBLUME HA €ro NULUEBON CYET OLLMBOYHO.

4.10. BosBpaT OWMOOYHBIX MMaTexen OCYyLEeCTBAsSeTCa nnaTenbliMky Ha OCHOBaHWW NpPeaoCTaBfEHHOro
COOTBETCTBYIOLLIErO NIATEXHOIO AOKYMEHTa M LOKYMEHTa, YOOCTOBEPSALEro nMYHOCTb. Pacxogpl no BosepaTty
KOMMNEHCUPYIOTCA MnaTenblMKOM Ha OCHOBaHMM JeucTBylowmnx Tapudos. Bosepatr nnatexen, OLWMOBOYHO
HanpaBIieHHbIX Ha NOMOJIHEHME NULEBOIO cYeTa KIMeHTa, OCYLLLECTBISETCS KOMMNAHWEN B Clydae Hanmunsl CpeacTB
Ans Bo3Bpara ownboyHoro nnaTtexa Ha 6anaHce yka3aHHOro B NaTEXHOM JOKYMEHTE NMMLEBOro cyeTa Ha MOMEHT
00paboTkn 3asBNEHNS KIMeHTa.

5. OTBeTCTBEHHOCTb CTOPOH

5.1. 3a HapylieHMe YCMOBMI HACTOALEro [O0roBopa CTOPOHbI HECYT OTBETCTBEHHOCTb, MNPEenYCMOTPEHHYHO
3akoHogartenbcTBoM Pecnybnukn benapycb. NMpyu 3TOM KOMMaHUA HE HeceT OTBETCTBEHHOCTb 3a YMyLLEHHYH0
BbIro4Y, MPUYMHEHHYIO KNMEHTY HEHaAieXallMmM UCNoNIHEHNEM JOroBopa.

5.2. 3a npocpoyky onnatbl ycrnyr CBsiaun, B pe3yrnbTaTe Yero y KNneHTa BO3HUKAET 3340/ PKEHHOCTb Nepen KOMMaHnen,
KNWEeHT onnaymBaeT KoMmnaHuu neHwo B pasmepe 0,5% OT cyMMbl 3a00MKEHHOCTU 3a Kaxadbli AeHb NPOCPOYKY, a
Takke NPOLEHTLI, onpegensemMsle cTaBkon pedmHaHcupoBaHusa HauuoHansHoro baHka Pecnybnukm benapyce.
5.3. B cnyyae BO3HWKHOBEHWS 3aJO0IDKEHHOCTU Yy KIWEHTA-IOPUOUYECKOro nuua wnu MHAMBUAYANbHOMO
npeanpyHMMaTtenss KOMMaHus BrnpaBe BbICTaBUTb MfaTexHoe TpeboBaHWe unM NPEeTEeH3U0 Ha CyMMmy
3a[0JDKEHHOCTM C y4yeToM wWTpadHbix caHkuun. Ecnm gaHHoe nnatexHoe TpeboBaHue/npeTeH3ua He OypeTt
aKuenToBaHo/onMnayeHa B TeYeHne gBaguaTtn HEN CO OHSA MOMyvYeHUs KITMEHTOM, KOMMaHUSA BrpaBe B3biCKaTb C
KnueHTta wtpad B pasmepe 5 6a30BbIX BEMUYUH.

5.4. CTOpOHbI HE HeCcyT OTBETCTBEHHOCTb 3a HeucCnonHeHve nubo HeHagnexaiwlee WCMNONHEHNE CBOUX
06s13aHHOCTEN MO JOroBOpPY, €CfM UX HEWUCMOSNIHEHME BbI3BAHO OEWCTBUSIMM HENPEeOodONMMON Cunbl (M3gaHue
3aKOHOAATENMbHbLIX aKTOB W WHble AEWCTBUA FOCYAAPCTBEHHbLIX OPraHoOB YMNpaBrieHWsi, MMELINE CcrieacTBUEM
orpaHn4yeHne cnocobHOCTN KOMMNaHUM NPeaoCTaBNATb YCIyrM CBA3W, a Takke CTUXUHbIE 6eacTBus, KatacTpodsl,
BOEHHbIE JENCTBUS U NpoYee).

5.5. Cnopbl N0 HacTosALWEMY LOrOBOPY pa3pellalTcsa B XOA4E B3auUMHbIX MEPEeroBopoB. B criyyae HegocTmxeHus
CTOpPOHaMM B3aMMHOIO COrflacus Cropbl Mexay HUMK paccMmaTtpuBatoTcs B cygax Pecnybnvku Benapyck no Bbibopy
ucTua: No MeCTy HaXOXAeHNst OTBETYMKA — hm3uydeckoro nuua munu B cyae LieHTpanbHoro p-Ha r. MuHcka. B cnyyasix,
NPefyCMOTPEHHbIX 3aKOHOAATENbCTBOM, B3biCKaTeNb BNpaBe o00paTUTbCA K HOTapuycy [Ans COBepLUeHus
NCNonHMTENbHOM HagnmcK. Cnopel C OPUOUYECKUMI NTMLAMU PacCMaTpuBaroTc DKOHOMUYECKMM CyAOM I. MUHcKa.



5.6. KomnaHus He HeceT OTBETCTBEHHOCTb 3a HepaboTOCMOCOOHOCTb YCMyr, OKasblBaEMbIX MO HACTOAWEMY
Aorosopy (MOMHYI0 U YaCTUYHYIO), BbI3BAHHYIO AENCTBUAMM KIMEHTA.

5.7. KomnaHusi He HeceT OTBETCTBEHHOCTb 3a Ntobble NOCNeACTBUS NOMb30BaHNS CETbIO CBS3U KOMMNaHWK.

5.8. KomnaHus He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cboun B paboTte ceTu cBsA3n (oo 48 yacos), B TOM ymcre
BO3HMKLLUME B pe3ynbTaTe MpPOBEAEHUS UCMbITAHUA, MOHTa)ka, OOHOBNEHWS W TeXHU4eckoro obcnyxuBaHus
obopyanoBaHus.

5.9. KnueHT HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb MEPCOHAanbHbIX Naponem M UHOW y4eTHOM MHGOPMAaLMK.
5.10. KomnaHusa HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME KayecTBa OKasblBaeMbIX YCNyr nepefadv AaHHbIX
TpeboBaHNAM TEXHUYECKMX HOPMAaTUBHbIX MPaBOBbIX aAKTOB M YCIMOBUSAM HACTOSLIEro [OroBopa COrfacHo
OencTByOLLEMY 3akoHogaTenbcTBy Pecnybnvkn benapyce.

5.11. Bo BCEM WHOM, He YyperynMpoBaHHOM HACTOSALMUM [OrOBOPOM, CTOPOHbl  PYKOBOACTBYIOTCS
3akoHofaTtenbcTBom Pecnybnukn benapychb.

5.12. KnueHT, ABNSAIOWMNCA rocygapCTBEHHbIM OPraHoM MWnuM opraHusaumen, obs3yeTcss B NMUCbMEHHOM BuAe
WH(OPMMPOBaTL KOMMAHMIO O HAa3HAYE€HUU KOHTAKTHOrO nuua (KOHTaKTHbIX Ivu) AN B3aMMOAEWCTBUS MO
TEXHUYECKMM BOMPOCaM Kak npuv 3aKnio4YeHum 4oroBopa, Tak u B cnydae U3MeHeHMs1 KOHTaKTHbIX JaHHbIX.

6. Cpok gencTBUA JOroBopa, NOPSAOK ero U3BMEeHEeHUA U pacTopXXeHus

6.1. [loroBop BCTynaeT B CWMy CO AHSA MOAMMCAHWUSA CTOPOHAMM U 3aKfoyYaeTCs Ha OOWMH oA, eCn MHOW CPOK He
npegycmoTpeH cornaweHuamm CTopoH. Ecnm Hu ogHa 13 CTOPOH MMCbMEHHO He 3a8BUT O ero PaCTOPXXEHWUM B CPOK
He nosgHee, 4Yem 3a 30 OHeM OO0 WUCTeYEHWs CPOKa [OEWCTBMA HACTOsLWEro [JOoroBopa, OH cyMTaeTcs
NPOMOHIMPOBAaHHBIM Ha Kaxdbl nocneaylowmn kaneHgapHoli rog. B vactm pacdétoB goroBop AencTByeT A0
MOMHOMO UCMOSIHEHMS CTOPOHaMN 06A3aTeNbCTB, BbITEKAIOLWMNX N3 HACTOSLLEro 4OroBopa.

6.2. [loroBop NoAnexuT JOCPOYHOMY PacTOPXKEHMIO B CeAyoLWwmux criyyasx:

- N0 nucbMeHHoMmy TpeboBaHuio ogHow M3 CTOpPOH B COOTBETCTBMM C YCMOBUSIMA HAacTOSALWEro AOroBopa;
- no cornaweHruto CTOpoH;

- B Cnyyasx, NpegycMoTpeHHbIX 3akoHogaTensctsoM Pecnybnuku benapychb.

6.3. MNpn pacTopeHun OoroBopa BO3BPAT OCTaTKa AEHEXHbIX CPeACTB KIMeHTamM MpPOW3BOAUTCS KOMMNaHuen B
TeueHve 30 GaHKOBCKMX AHEW CO OHS perucTpauumn 3asBrneHus B CUCTEMax KOMMaHuu, Npu 3TOM OAHOPa3oBble
B3HOCbI 3a YCMyru He Bo3BpaLlatoTcsa. BoHyChl U cknaku, npeanaraemble KOMMaHWen KNNEeHTY B pamKax peknamHbIX
aKkuum, B AEHEXHOM 3KBMBAIEHTE He BbIMnayMBatoTCS.

6.4. VIameHeHne poroBopa MnpouMcxoauT MyTEM pasMeLLeHUs COOTBETCTBYHOLLEN MHdopmauum o6 n3MeHeHun
yCnoBMIN JOroBopa, Nopsaka okasaHus YCryr, a Takke MHbIX UBMEHEHMSX, CBA3AHHbIX C 0OCNYy>KMBaHUEM KIMeHTa B
KOMMNaHuu1, Ha ocmumnanbHOM cante KomnaHum www.al.by.



