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YTBEPXIEHO
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I'enepanbHOTO IUpPEKTOpA
VYHuTapHOro npeanpusITus «Al»

or . .2021r. Ne

[doroBop 06 okaszaHUM yCnyr 3NeKTPOCBA3MN
1. O6wme nonoxeHus

1.1. HacTosimin goroBop o6 okazaHum ycnyr afekTpOCBA3W pPerynmpyeT OTHOLLEHUS MeXAY KITMEHTOM U
KOMMaHWen No oKasaHWIo yCryr B CETU CBA3W KOMMaHWW, a TakkKe B CEeTAX POYMUHIOBbIX NapTHEPOB U
OOMOMHUTENbHbBIX YCAYT.

1.2. B HacTosILLeM JOroBOpe UCNOMb3YTCA CriefyoLme TePMUHbI U UX onpeaeneHuns:

KomnaHusa — YHuTapHOoe npeanpusitue no okasaHuio ycnyr «Al», ocywecTehsiowee AeaTenbHOCTb No
OKasaHuIo YyCnyr 3MeKTPOCBA3W Ha OCHOBaHWWM nuueHsun MuHucTepcTBa CBA3M M MHopmaTmusaumum
Pecnybnukn Benapycb.

KnueHT — dusnyeckoe nnbo topuaumyeckoe nuuo, a Takke WHAMBUOYanbHbIA NpeanpuHMMaTenb, C
KOTOPbIM 3aKryeH AoroBop 06 okasaHuM ycnyr no cetn (MUKCMPOBaHHOW CBA3MW.

AGOHeHT — nonb3oBaTeNb YCNyr Ha YCNOBUSAX AOroBOpPAa, 3aKMHYEHHOro MeXay KIMEHTOM U KOMMNaHUEN,
KOTOPOMY BbleneH aboHEHTCKNIA HOMED.

Yenyru — ycnyru coToBoW NOABMKHON 3MEKTPOCBA3M, YCyrn nepeaaym AaHHbIX, TeneMaTmudeckme yenyru,
a Takke ConyTCTBYIOLME UM AOMNOMHUTENbHbIE YCIYIW.

[oroBop 06 OKaszaHWM ycnyr 3NeKTPOCBA3U (danee — A0roBop) — MNybnuyHbIN AOroBOpP, KOTOPbIN
COCTOUT N3 HACTOSILLErO A4OroBOpa U permcTpaumMoHHON OpPMbl, U OOJIKEH ObiTb MPUHSAT KITMEHTOM NyTEM
NPUCOEUHEHNS K HEMY B LIESIOM.

PernctpaunoHHasa copma — ycTaHOBMNeHHas KoMmnaHuen popma, cogepxailas cBejeHnsi o0 KrmeHTe, a
Takke TapndHOM MraHe u ycnyrax aboHeHTa, Ha3HaYeHHbIX HA MOMEHT 3aKNoYEeHNsi JOroBopa.
Mopsaaku okazaHus ycnyr, NnpaBusia NpoBeAeHUsi peKiiaMHbIX aKLiMi, CpPaBoO4HO-
MHdopmaLUnoHHbIe MaTepuanbl (ganee — Mopsaku) — OOKYMEHTbI, perfnameHTUpyoLmMe YCcnosust
obcnyxkmBaHua aboHeHTa, npefocTaBneHWss ycrnyr no  TapudpHbIM  NnAaHam, npegocTaBrneHus
AONONHUTENbHbIX YCMYTr, PeKrnamHbiX akuui, onybnukoBaHHble Ha OdWUManbHOM caWTe KoMMaHuu
www.Al.by.

3asBneHue — 3asBka Ha n3MeHeHue Habopa ycnyr, 3admKkcMpoBaHHass aboOHEHTOM CamMOCTOATENbHO MpK
nomowm cnyx6b cepsuca komnaHum (ABTOmMaTMyeckonm cnyxObl cepBuca aboHeHTa (ACCA), JlndHoro
kabuHeTta, USSD, canta www.Al.by, KOHTaKT-LEeHTpa 1 APYrnx cucTemM camoodcnyxnsaHus aboHeHTa), C
ucnonb3oBaHWEM Kofda AOCTyNa, B BUAE NUCbMEHHOrO 3asBreHus, 0pOPMMEHHOIO KMUMEHTOM B LEHTpax
uundpposbix ycnyr (ganee — LLLY), ueHTpax npogax n obcnyxmeanusa (ganee — LUMNunO) nmbo B nyHKTax
npogax n obcnyxmeaHusa ocduumnaneHeix gunepos A1 (ganee — MMO), Npy NnpeabABNEHUN OOKYMEHTA,
YAOCTOBEPSAIOLLErO NMMYHOCTDL (ANs npeacTaBuTenem puandyeckux nuy, — Nnpy npegbsBneHnn 4OKYMEHTOB,
NOATBEPXKAAIOLLMX NMOMHOMOYMS U NNYHOCTbL ObpaTmBLuerocd). Takke 3asBNeHns puanyYeckoro nuua, a
Takke WHAMBMAOYaNbHOrO npeanpuHMMaTens MoryT ObiTb nepedaHbl MO hakcy wnu MNOCpeacTBOM
NpegyCMOTPEHHbIX AN 3TOr0 agpecoB ANEKTPOHHOW MOYTbl / MecceHmkepoB / coumanbHbix ceTen /
BupTtyansHoro nomowHuka A1. MNMpu aToM 06bemM OTNPaBNSIEMOro TEKCTa C BIIOXEHUSIMUA HE [OITKEH
npeBbiwate 10 MB, a odopmneHne 3asBneHnss - COOTBETCTBOBATb TPeboBaHMAM, NPeabsBrSEMbIM K
NMUCbMEHHBLIM 3asIBNEHNSIM IOPUANYECKUX TTNLL.

JlnueBon cyeT — y4eTHbIN HOMEP KNMeHTa B OUINIMHIOBOW cUCTEME KOMMaHWW, MPUCBanNBaETCs KIIMEHTY
npw 3aknioyeHum goroeopa. Jlueson cyeT CnyXuT Ang yyeTta okasbiBaeMblX KITMEHTY YCNyr, NOCTYNNeHns
N pacxofoBaHWst AeHEXHbIX CPeACTB 3a YCNyrn 1 nnartexu 3a obopynoBaHue, NpuobpeTeHHOE KIMEHTOM
B KOMMaHuu. KnmeHTy MoryT npuHaanexaTb HECKOSbKO MULIEBLIX CYETOB.

1.3. [oroBop 3akno4yaeTcsi/B [OOrOBOP BHOCATCA W3MEHEHMSI OLHUM W3 YKa3aHHbIX CrMocoOoB:
1.3.1. nyTem nognucaHns KNMeHToM pernctpaunoHHon opmsl;

1.3.2. nyTemM OCYLIECTBMEHUS KOHKMIOOAEHTHbIX OENCTBUA (MOANUCaHUEe pPerucTpauuoHHOW dopMbl
LMdPOBON PYKOMUCHOM MOAMUCBHIO C NMOMOLLBIO MNnaHweTa, AUCMNEes U UHbIX NPOrpaMMHbIX CPeacTs,
BHeceHue nnatexa, USSD-3anpoca n gpyrux, npegnaraembix KOMNaHUen crnocooos).

1.4. Ycnyrv npegoctaBnsloTca abOHEeHTYy Mpu Hannuum B ero COOCTBEHHOCTW, BnageHun numbo
Nonb30BaHUN OKOHEYHOro abOHEHTCKOro yctponctsa (MOBMnbHOro TenedoHHOro annapaTa, Mogema u
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T.n., ganee — OAY), cepTuuumnpoBaHHoro B HaunoHansHON cucTeMe NOATBEPXOAEHUS COOTBETCTBUSA
Pecny6nuku benapych.

1.5. Oewncteyrowmin TapudHbli NnaH aboHeHTa Ha MOMEHT OKa3aHus YCrnyr SIBASeTCHS HeoTbeMIiemMown
YyacTblo goroBsopa.

1.6. KnueHT — topuaunydeckoe nuuo, NpUCOeaMHASACh K YCIOBUAM HACTOSLLEro AoroBopa, AaeT cornacue
cBOMM aboHeHTaM Ha MoAkKIdeHne ycnyrn «PasgenbHbii cHeT» U yrpaBlieHne ycrnyramm B oobeme u
cnocobamu, npegycMoTpeHHbIMM KomnaHuen.

2. MpaBa n 06513aHHOCTN CTOPOH

2.1. KomnaHusa o6asyercs:

2.1.1. nocne 3aknyeHns 4Oorosopa 1 onnaTbl BbICTABAEHHOro cyeTa (B criydae onnaTbl KIMEHTOM ycryr
Ha OcHOBe npefonnatbl) B TeyeHue 24-X 4acoB MOAKMYUTE abOHEHTa K CeTU CBA3M KOMMNaHWUW,
npegocTasmB Npy HEOBXOANMOCTN aboHEHTCKMI HoMep 1 SIM-kapTy;

2.1.2. KoHcynbTMpoBaTb aboHeHTa no ero npocbbe O nopsake okKasaHus YCnyr KOoMMaHwuu;
2.1.3. OTKNIOYNTb abOHEHTA OT CETM CBSI3M KOMMAHUKN NpU NOCTYNNEeHMM 3asBneHnss 06 3TOM OT KITMEHT];
2.1.4. vwHdoOpMUPOBaTL KNMEHTa 4epe3 oduumanbHbli cant komnaHum www.A1.by n/vnm CMU o6
yBENNYEHNN CTOMMOCTM YCryr He no3gHee, 4eM 3a 10 gHEeMm OO0 BCTYNNEHUST U3MEHEHWA B CUIYy;
2.1.5. nHdopmmpoBaTb KnMeHTa 4epe3 oduumanbHbIi cauT KomnaHum www.Al.by o6 n3ameHeHusix
[OroBopa, nopsifika okasaHusl yCryr, a Takke MHbIX MU3MEHEHUSX, CBA3aHHbIX C 0OCMYy>XMBAHWEM KIMEHTA B
KOMMaHuw;

2.1.6. NnpenocTaBnATb YCryrM Ha ycrnoBusX, NPegyCMOTPEHHbIX LJOroBOPOM, MOPSOKOM OKa3aHus YCyr,
npaesunaMmy NpoBeAEHNsT peKNaMHbIX akUA, Tapu@PHbIMU NNaHaM1 KOMMAaHU.

2.2. KomnaHua umeeT npaBo:

2.2.1. TpeboBaTb OT KNMEHTa NCNOMNHEHMS 06A3aHHOCTEN B COOTBETCTBUUN C JOrOBOPOM;

2.2.2. NpMOCTaHOBUTb OKa3aHWe yCnyr no nNuueBoMy CHETY, OTKIMOYMB abOHEHTa OT CETU CBA3W KOMMaHuw,
a TaKKe pacTOprHyTb AOroBOP B OAHOCTOPOHHEM MopsgKe B Criyyasix, NpegyCMOTPEHHbIX JOrOBOPOM U
3aKoHOAaTeNbCTBOM,;

2.2.3. 3amMeHnTb aboHeHTCKMI HoMep w/unmn SIM-kapTy aboHeHTa, B TOM Yucre, ecrnv 3TO NPOAMKTOBAHO
TexHudeckumn TpeboBaHuamMu. O npeacTosien 3amMeHe KIMEHT YBeAOMIIsieTCA NpeaBapuTEnbHO;
2.24. B crnyyae Hanuuns y OOHOrO KMMEHTA HECKONbKUX fULEBbIX CYETOB W BO3HUKHOBEHUS
3aJ0/MKEHHOCTH XOT$ Obl MO OJHOMY U3 HMX, KOMNaHWS BripaBe 6e3 yBeJOMITEHNS KITMEHTA NPUOCTaHOBUTb
oKasaHue ycnyr no ocranbHbIM NUUEBLIM CYETAM KIMEHTa A0 noralleHns ykasaHHOW 3aJ0ShKeHHoCcTu. B
crnyyae HenoraweHus 3af0IPKEHHOCTM KOMMaHus BrnpaBe B 6eccnopHOM nopsgke cnucaTb AeHEeXHble
cpenctea C ApPYrMx NUUEBLIX CYETOB KNMEHTa B CYET ynnaTbl BO3HWUKLLUEW 3a[40JPKEHHOCTU C Y4EeTOM
LWTpagHbIX CaHKUUIA;

2.2.5. pasmeLyaTb Nobyo MHOpPMaL Mo, CONYTCTBYHOLLYIO OBCNYXNBAHWIO KITMEHTa B KOMNaHWMW, a Takke
WMHGOPMALMIO PEKNaMHOro xapaktepa Ha MH(OPMaLMOHHBLIX KaHamax, npuvHagnexawux KoMMaHuw,
nepegasaTb 3Ty MHPOPMaULNO NO aBOHEHTCKUM HOMEPaM U KOHTaKTHbIM OaHHbIM, NPeAoCTaBAEeHHbIMM
KNWEHTOM, Kak B nepuo OencTsns 4oroBopa, Tak 1 nocrne ero npekpalleHus;

2.2.6. oTkpblBaTb [AOCTYM K ycnyram, He BKMOYEHHbIM B JAeWCTByWOLWMA Habop ycnyr aboHeHTa,
npefBapuTeNbHO pa3MecTuB 06 3TOM yBeAOMSIEHME Ha odumumanbHOM cainTe KomnaHum www.A1l.by;
2.2.7. W3MEHUTb B OOHOCTOPOHHEM MOPsiAKE YCMOBUS [OOroBopa, onybnukoBaB W3MEHEHUs Ha
odumumanbHoOM cante kKomnaHun www.Al.by;

2.2.8. NpMOCTaHOBUTb YACTUYHO UIK B MOSTHOM 06 beMe OKasaHue ycryr aboHeHTY B CneayoLwmx criyyasx:
- MIPU TEXHMYECKUX NOBPEXAEHUAX 0OOPYAOBAHUSA KOMMNAHUWY;

- MPY NPOBOAMMbIX KOMMNaHen npodunakTnyeckmx paborax;

- B CIllydae BO3HMKHOBEHMS Y KOMMaHUU OCHOBaHWW Moraratb, YTO KNMEHTOM/aboOHEHTOM coBepLuaeTcs
npaBoHapyLUeHue, Npu4rHsoLwee yuepd kKoMmnaHmm, TPETbUM NMLam U rocyaapcTBy C UCMOSb30BaHMEM
KaHanoB CBsi3M M 0DOpyooBaHMSA KOMMaHwW. PelueHne O NpuMOCTaHOBIEHWM YCRyr B AaHHOM cryvae
NPUHUMAETCH KOMUCCUEN, CneLnanbHO CO34aHHON s 3TUX Lienen B KOMNaHuu;

- Npu ucnone3oBaHuM aboHeHToM OAY ¢ HE3aKOHHO M3MEHEHHBIM MAEHTUMUKALNOHHBIM HoMepoM (IMEI);
- Mpu ncnonb3oBaHun aboHeHToM SIM-kapTbl C U3MEHEHHBLIM NPOrpamMmHbIM 06ecneyeHreMm;

- MpYU HanmuMuuM y KOMMaHUM MHAOPMaLUM O HaxOoXOeHUW puandeckoro nuua (MHAMBUMAYaNbHOro
npegnpuHMMaTensi) B MNpoOLecce NUKBMAauuMu (NpekpalieHnun LeATENbHOCTM) WM BO30YXXAEHUM B
OTHOLUEHMN Hero npomsBoAcTBa MO geny o6 3KOHOMWYECKOW HEeCOCTOATENbHOCTM (OaHKPOTCTBE) U
OTKPbITUM KOHKYPCHOro NPON3BOACTBA.

MprocTaHoBUTL OKa3aHue ycryr aboHeHTy, 6rnokmpoBaTth nponyck Tpaduka TenedoHmm no IP-npotokony
B Cryyasix, NpedyCMOTPEHHbIX akTaMmy 3akOHOAATeNbCTBa, B TOM 4YuUCIe pernameHTupylLwmmMm paboTty
cucTeMmbl MPOTUBOAEWNCTBUA HapyLUeHUsAM ropsgka nponycka Tpaduka Ha CceTax SneKkTpocBA3W.
2.2.9. ocywecTBNATb ayaumo3anucb COeAUHEHUA Mexay abOHEHTOM W KOHTaKT-LEeHTPOM KOMMaHuw,
orpaHnM4MBaTh B OAHOCTOPOHHEM Nopsaake JOCTYN abOHEHTa K KOHTaKT-LEHTPY B Cnyvasix HEOQHOKPATHOro
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obpalleHns ¢ ero aboHEHTCKOro HomMepa K cneumanucTam cryxkbbl No Bornpocam, He OTHOCALLMMCSH K
OEeATEeNbHOCTN KOMNaHUN U/UNY NpY HapyLLleHUM abOHEHTOM 3TUYECKUX HOPM M NpaBun obLLeHns, a Takke
B MHbIX Cny4asix.

2.2.10. ocyLiecTBnsATb hOTOMKCALMIO KIMEHTA U ayaMo3anncb pa3roBOPOB NPW 3aknioveHUn AoroBopa,
okasaHwuun ycnyr B [MMNO.

2.2.11. ycTaHaBnMBaTb NpeferbHOE KONMYEeCTBO aOOHEHTCKNX HOMEPOB, KOTOPbIE MOTYT ObiTb BblAENEHbI
ofHOMY KINEHTY.
2.2.12. npu NpoBeAeHMM MEpPONPUATUIA NO NPeaynpexnaeHunto, BbISIBIEHWIO U NPECceYeHn0 HapyLUeHU
nopsiaka nponycka Tpaduka Ha CBOMX CETAX 3IIEKTPOCBSA3M 3anpallvBaTbh MOSICHEHUSA OT KNMeHTa Mo
BOMpOCaM HapyLleHUs nopsaka UCnonb3oBaHnst BbiAENEHHOro eMy aboOHEHTCKOro Homepa.

2.2.13. NpNOCTaHOBUTb OKa3aHWe YCIyr Nno JIMLEeBOMY CHETY, OTKITOUMB abOHEHTA OT CETU CBSI3M KOMMNaHUN,
a Takke OTKa3aTbCd OT WCMOMHEHMs1 OOroBopa B OLHOCTOPOHHEM MOpsiAke B Cryvyae BbISIBMEHUS

ncnonb3oBaHusa SIM-kapTbl B LLMO3€ UMK B NPUPaBHEHHBIX K HEMY YCTPOMCTBAaX.

2.3. KnueHT 0653aH:

2.3.1. cBoeBpemeHHo npu obpatieHuun B LMNMnO komnaHum nnu MMNO annepa NMCbMEHHO MHOPMNPOBATL
KOMMaHnio 06 M3MeHeHUAX aMunmun, MMEHU, oT4YecTBa/HaUMEHOBaHWS OpraHuMsauun, PUaNYeECKoro
agpeca, 6aHKOBCKMX PEKBU3WTOB, agpeca peructpauuv u/unym OOCTaBKM CYETOB, NACMOPTHbLIX OAHHbIX,
KOHTaKTHbIX TenedgoHoB 1 Opyrnx, He0bXoaNMbIX ANst UCMIONTHEHUS AOrOBOpa AaHHbIX;

2.3.2. onepaTtMBHO cooOWaTtb No TenedoHy KOHTaKT-LeHTpa o6 yTtepe wunn xuweHun SIM-kapTbl U B
TeveHune 24-x YacoB NoATBEpPXAaTb 3TO NMMCbMEHHbLIM 3asiBrieHnem, oopaTtusLumce B LINnO komnaHumn nubo
B MNINMO gnnepa c 4OKYMEHTOM, YAOCTOBEPSOLLUM NIUYHOCTD (AN NpeacTaBuTenei lopuanyeckmx nuy — ¢
OOKYMEHTaMu, NOATBEPXKAAILWNMMN NOMIHOMOYMS M NMIMYHOCTb obpaTtusLuerocs). MNpu 9TOM KNUEHT HeceT
BCE BO3MOXHbIE pacxofpbl 3a ycryrn 4o hakTM4eckoro NpuocTaHOBEHUS KOMNaHWEN OKa3aHWs ycnyr no
cBoeMy obpalleHunio;

2.3.3. caMOCTOATENbHO OTCrnexunBaTb COCTOsHME BanaHca CBOEro NMUEBOro cyeta (MMUeBbIX CYETOB) U
CBOEBPEMEHHO OMnaynBaThb YCryrn KOMNaHMm B COOTBETCTBMM C AENCTBYIOLLMM LOrOBOPOM, Tapudamm 1
crnocobom onnaTsl;

2.3.4. He nepefaBaTb CBOM NpaBa M 00A3aHHOCTW MO [OrOBOpPY TpeTbuMm nuuam 6e3 NMCbMEHHOro
cornacust KomnaHuu. B Tom 4ncne 3To o3HavaeT, YTo onriata CYETOB KIMEHTa TPETbMM NULIOM MOXET ObiTb
npou3eBefeHa TOMNbKO Mocne 3akyeHns TPEXCTOPOHHEro AOroBopa nepesoga AoSra B yCTaHOBEHHOM
3akoHofaTenbcTBoM Pecnybnukn benapyck nopsgke;

2.3.5. He nepepaBaTb SIM-KapTy TPETbMM NMUAM, @ TaKKe HE U3MEHATb, HE KONMPOBATb UITM HE 3aMEHATb
nporpaMmmHoe obecneyenne SIM-kapThl;

2.3.6. He gonyckaTb MCMNOMNb30BaHWSA NPeaocTaBnsieMbiXx aDOHEHTCKMX HOMEPOB MM KapT gocTyna nmbo
nepcoHanbHbIX MAEHTUMUKALMOHHBIX HOMEPOB ANSA OpraHvM3auuu NPUCOeOVMHEHUS U B3anMOOENCTBUS
ceTen ANEeKTPOCBA3WN B HapylleHWe YCTaHOBMEHHOrO 3aKoHOO4ATenbCTBOM MopsAka npornycka Tpaduka
MeXay HAMMN.

2.4. KnneHT nmeeT npaBo:

2.4.1. no cBOEMY YCMOTPEHUIO MEHATb Habop ycnyr, OKasblBaeMblX KOMMaHWEN B pamkax TapudHOro
nnaHa aboHeHTa, MEHATb TAapUHBIN NaH aboHeEHTa, C Y4ETOM OrPaHUYEHUA, YCTAHOBIIEHHbLIX JOrOBOPOM
N NOpPAAKOM OKa3aHusa ycnyr. MIameHeHne TapudHOro nnaHa unm nepeyvHsl BelbpaHHbIX yCnyr BCTynaeT B
Ccuny ¢ MOMEHTa perumcTpaumm mMx B OWIIIMHIOBOW CUCTEME KOMMaHWMM, HO He no3gHee 24-X 4acoB C
MOMeHTa NoMny4yeHus 3asBNeHns oT KNUeHTa, eCnNu NHOe He OrOBOPEHO AEeNCTBYIOLLNM TapuUdHbLIM NaHoM
aboHeHTa M MOpPSOKOM OKa3aHus YCIyri, KOTOPYK KIMEHT MOoAKMoYaeT/M3mMeHseT/oTKMoYaeT, a Takke
npasunaMmn peknamHbIX akLui;

2.4.2. oOrpaHu4nTb BO3MOXHOCTb CaMOCTOSTENbHOrO YnpaBfieHust ycrnyramu aboHeHTa KiuneHTa-
HOPUANYECKOro NULUa Ha OCHOBAHUN 3aABNEHUS OT KPUANYECKOro Nuua.

2.4.3. nonb3oBaTbCsA BCEeMU Ycnyramum B COOTBETCTBUM C 30HOM MOKPbITUS U  TEXHUYECKMMMU
BO3MOXHOCTSMWN KOMMaHuu;

2.4.4. NIpMOCTaHOBUTL NONb30OBaHWE ycryramu no AoroBopy, noaknioume ycnyry «llaysa» (npu Hanu4uu
ycnyru B TapugHOM nnaHe aboHeHTa);

2.4.5. obpalwlaTbCs B KOMMNaHWK ANS NOMyyYeHus MHOopMauuK, KacarlLencss UCMOMHEeHNs Oorosopa.

3. Obwue ycnoBus npeaocTaBneHns ycnyr

3.1. KnueHTam-pmsnyecknm nuuam ycnyrm npegoctaBnsoTca Ha OCHOBE npefonnathl UKW ¢ onsiaton no
dakTy okasaHusa ycnyr. [opsaok pacyeToB 3a YCRyruM ykasblBaeTCa B perncrpaumoHHon dopme npu
3aKMYeHMn [OoroBopa M MOXeT OblTb M3MEHEeH B Mpouecce WCMOMHEeHWs OO0roBopa Ha OCHOBaHWM
3asBIIEHNS KNMEHTa UK Mo MHULMATUBE KOMMaHWN.

3.2. KnueHTbI-topugmyeckme nuua onsiayvnsatoT YCryrn No oakTy nx okasaHus.



3.3. VIHpopmauma o BanaHce nuLEBOro cyeTa KnuneHTa-chu3nyeckoro nuua (paccyntaHHOM C y4eToM
HauMCNeHWn U nNnaTexen, NOCTYMUBLUMX B OMMAMMHIOBYHD CUCTEMY Ha MOMEHT 3anpoca) MOXeT ObiTb
nonydyeHa uM npu MOMOLLM CUCTEM camMoobenyxmBaHua aboHeHTa M MHbIMM  criocobamu,
npeaycMOTPEHHbIMU KOMMNAHUEN.

3.4. UHdpopmauus o cymme HaumcneHuin 3a ycryrn B Tekylem mecsue aboHeHTa-topuanyeckoro nuua,
NOCTYMMBLUNX B CUCTEMY pacyeTOB Ha MOMEHT 3anpoca, MOXeT bbITb Nony4yeHa aboHEHTOM OPMONYECKOTO
nviua npy NOMOLLM CUCTEM CamooOCnyXunBaHWs aboHeHTa M MHbIMM criocobamu, NPeayCMOTPEHHBIMM
komnaHnen. C OCOBEHHOCTAMU NpefoCTaBneHUss OaHHOW MWHopMauum MOXHO O3HaKOMUTbCS Ha
odumumanbHOM cante KomnaHun www.Al.by.

3.5. KnuneHTt-cbmsmyeckoe nuuo, onnayMBalowmm ycnyrm no pakty MX OKasaHusl, MOXeT Yy3HaTb
WHopMaLMo 0 cymMMe cyeTa, nognexallero onnaTte B TeKyLleM KaneHgapHoM Mecsue, rnpu nomoLum
CUCTEM CamMOOBCNYyXUBAHUA WU MHbIMM crnocobamu, NpeaycMOTPEeHHbIMU koMnaHuen. OcobGeHHoCTH
npeaocTaBneHns YCNyr ¢ BO3MOXHOCTbIO ONMaThl MO hakTy NX OKa3aHusa Ans ouandecknx NuL, n3noxeHoi
B [Nopsioke npefocTaBneHus ycnyr 3nekTpocBA3n KnMeHTam — PU3NYEeCKUM NuuamM C BO3MOXXHOCTbIO
onnaTbl N0 PaKTy UX OKa3aHUA.

3.6. B cnyyae ecnu cpeactea Ha banaHce nuueBoro cyeta (Npegonnarta) MCnonb30BaHbl MONIHOCTLIO N/MMK
He onrnaYeH CBOEBPEMEHHO M NOMHOCTLIO CHET (cyeTa), KoMnaHus Brnpase yepes cnyxby SMS nmbo nHsimu
NpegycMoOTpeHHbIMU crnocobamu, yBeAOMUTb KIMEHTA O HEOOXOAMMOCTM BHECTM MpegonnaTty/onnatuTb
cyer.

3.7. HezaBuncrMoO OT hakTa nonyyeHns yBegoMIIEHNS B CIlydae HEBHECEHUS KNMEHTOM npegonnaTthl U/vnm
npu Heonnate cyeta (CYETOB) KOMMaHWsl OcTaBnsieT 3a cobol npaBO B OAHOCTOPOHHEM MOpsiake
NPUOCTaHOBUTb OKa3aHWe YCMyr No NIMLEBOMY CHETY YACTUYHO (MYyTEM OTKITIOYEHUS] OTAENBbHBIX CEPBUCOB
UIN UCXOASLLEN CBA3N) UM NOSTHOCTLIO (NonHas O6NokMpoBKa ncxoadilen n Bxogsuen caau). KomnaxHus
BNpaBe MpPOM3BECTU OTKMIOYEHUE YCMyr KNMEHTY, OMfayuBarolemMy Yycrnyrm no npegonnarte, nocrne
obpasoBaHua oTpuuatenbHoro 6anaHca nNMbo OOCTUXKEHUA NPEefOCTaBNEHHOro KpeauTHOro numura. B
nepvoa ¢ MOMEHTa OTKMOYEHUS OTAENbHbIX CEPBUCOB A0 MOMEHTA MOMHOW GroKMpOBKM aboHeHTcKast
nnaTa cnmcbiBaeTca ¢ banaHca NMUEBOro cyeTa KrmeHTa.

B cnyyae, ecnu KNMEHT He onnaTun cYeT B TeveHue 9 aHen ¢ MoMeHTa BroKMpoBKKM ycnyr no noéomy 13
€ro nuueBbIX CYETOB, KOMMaHusa BrnpaBe copMUPOBaATb €AMHLIN CYeT, CoAepXalluin HavyucneHus no
HECKOMNbKUM NMLIEBLIM CHETaM KreHTa.

3.7.1. B cny4ae Heonnatbl KNMeHTOM ycnyr cBbiwe 30 AHen ¢ MOMeHTa NonHon GOKMPOBKM, KOMMNAaHWSA
BMpaBe B OAHOCTOPOHHEM MOPSAKE PACTOPrHyTb HACTOSALLMIA JOrOBOP MOMHOCTBIO NMMBO B YacTu nboro
13 abOHEHTCKUX HOMEPOB, 0OCMYXMBAOLLUXCA MO HACTOSALLEMY OOrOBOPY.

3.8. B cny4ae, ecnu koMnaHMs He BOCNOMb30Banach NpaBoM, ykazaHHbIM B N1.3.7.1 HacTosLWwero gorosopa,
BO3MOXHO aBTOMaTW4YecKoe BOCCTaHoBneHue aboHeHTa B nepwog o 150 gHem ¢ MOMeHTa MOfHON
OMNOKMPOBKM MOCrEe MOCTYMMEHUS OEHEXHbIX CpeacTB Ha GanaHc nuueBOro cyeta KnueHta (onnatbl
BbICTaBIIEHHOrO cyeTa (CYETOB) UNK ynnaTbl 3a40/PKEHHOCTN C BHECEHMEM npegonnatel. [pegonnarton
ABNAETCA Hanuyune Nbon cymmbl Ha GanaHce NUUEBOro cyeTa KIMeHTa).

3.9. KomnaHusa B 0OOHOCTOPOHHEM MOPSiAKE pacTOpraeT OOroBOP Ha OKa3aHWe ycryr 3MeKTpocBA3n Mo
NMUEBOMY CHETY KnneHTa Yyepes 150 gHen ¢ MOMEHTa NONTHOW ONOKMPOBKX, ECNW KITMEHT HE ONnaTui cyeT
(B cootBetctBUM C Nn. 3.8.) U He BoccTaHOBWN oGcnyxuBaHue. lNMpu 3TOM KNMEHT 0b6s3aH ynnatutb
3a[J0fKEHHOCTb MO pPacTOpPrHyTOMy [JOroBopy C Yy4yeToM wWTpadHbIX CaHKUUK, npegyCMOTPEHHbIX
HacToALMM LOroBOPOM M 3akoHodaTtensctBom Pecnybnvkm Benapyck. lNMocneaytolwee nogknoyeHne
KINMeHTa K CeTU CBA3N KOMMaHMN MPOUCXOANT Ha OOLLMX OCHOBaHUSAX C 3aKMYeHMeM HOBOro 4OroBopa.
3.10. MNMpwn mexayHapooHOM POYMUHIE onnaTte NoANEXMUT Kak ucxoasdilas, Tak n Bxoadllas cBssb, B T.4. 1
B Cry4ae nepeagpecauuu, O YeM ykasbiBaeTcs B Tapudpax komnaHuu. [Mpu 3TOM pacdeT CTOMMOCTM
OKa3aHHbIX YCIyr B MeXAyHapo4HOM POYMUHIe OCYLLECTBNSAETCA N0 Mepe NoCcTynneHns nidpopmaymm ot
POYMMHIOBbLIX MAapTHEPOB.

3.11. KnueHT yBegoMneH 0 30He OenCcTBUs ycnyr KomnaHum. KayectBso npegoctaBnsgemMon CBs3n, B TOM
yncrie CKOpOCTb Mnpuema/nepefayn OaHHbIX MOXET W3MEHATbCS B 3aBUCMMOCTUM OT  TEXHUYECKUX
XapakTepuCTUK TepMmnHana, penbeda MeCTHOCTU, MOroAHbLIX YCIIOBUN, 3arpy>KEHHOCTU CETU U 3arpy3ku
COTbl, B KOTOpPOW 3apernctpMpoBaH abOHEHT, B TOHHenNsiX, noABanax, MoA BIIUSHWEM BbICOTHON
UHTepdepeHLnn 1 T.n.

3.12. OenctBus aboHeHTa, COBEpPLUEHHbIE C WCMOMb30BAaHWEM KoAa [OCTyNa M WMHbIX MEePCOHarnbHbIX
naponen gns nogknoyeHus/oTknoveHns yenyr npu nomowmn USSD, ACCA, JlnyHoro kabuHeTa, canTa
www.A1.by ©n gpyrux cuctem camoobcnyxmBaHuss aboHeHTa, MNpPUPaBHUBAKTCA K OEWACTBUSIM,
COBEPLUEHHBIM KIMEHTOM fINYHO.

3.13. Ycnosua npefoctaBneHns ycnyr u TapudHbIX NAaHOB M3M0XEeHbl B CNPaBOYHO-MH(OPMaLMOHHbIX
MaTepuanax/nopsigkax/npasunax, m3gaBaemblX KOMMaHWEW, KOTopble AOCTYMHbI S O3HAKOMIIEHUS Ha
odumumanbHomM cante KomnaHum WwWww.Al.by, a Takke B nNyHKTax 3aKknw4yeHus [orosopa.
3.14. lMyTeM nNpucoeanHEHNA K HacTOSLWEMY [OOroBopy KrMEHT-huanyeckoe nuuo BblipaxkaeT cBoe
cornacme Ha cbop, 0b6paboTKy W XpaHeHVWe MNepcoHarnbHbIX WM MACMOPTHbIX AAHHbIX, @ Takke WX
ucnonb3oBaHWe B Crydasx, He MpoTUBOpevalumx 3akoHopaTenbctBy Pecnybnukn bBenapycs.
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3.15. I'Iapameprl KayeCTBa ycnyr nepegadn aHHbIX U NOKa3aTesin KadecTtBa pa6OTbI CeTn Ha MOMEHT
3aKIto4YeHnAa aoroBsopa oTpakeHbl No CCblJIKe.

4. CToMmMoCTb ycnyr v nopsifoK Ux onnarbl

4.1. CtonmocCTb OKasbiBaeMbIX YCNyr onpeaensercs Tapudgamm KoOMnaHuu, OEeNCTBYOLWWMMW Ha AeHb
npegocTaBneHns ycnyr.

4.2. KnneHT 0683aH Npon3BoauTb NnaTexu B pasmepax, HeOOXOAMMbIX AN CNUCaHNS OEHEXHbIX CPpeacTB
3a notpebneHHble ycnyru, 3a npuobpeTeHHOe B KOMMaHuM obopygoBaHue, a TakkKe WMHbIX ChUCaHum,
CBSI3aHHbIX C OOCNy>XMBaHMEM KNneHTa B KomnaHuu. [MpoueHTbl Ha Mpou3BedeHHble MnaTexu He
HaYMCNATCS.

4.3. ExemecayHo go 10 umcna mecsua, cregylowero 3a OTYETHbIM, KOMMaHWA dopMupyeT cuyeTa,
cogepxaliMe Bce BWAbl HAYUCNEHMN 3a MNpeaoCTaBfeHHble B OTYETHOM Mecsdue YCrnyru, KoTopble
3aBepslTcsa  (PakCMMUMBHOW  NOAMUCHIO  YMOMTHOMOYEHHOro nuua  kKomnaHuui. CyeT  aBngaeTcs
noaTeepxaeHveM gakta u obbema okasaHHbIX YCNyr 3a OTYETHbIN Nepuof U ohopMnsaeTcss KoMnaHuemn
€MHOMNMnYHO. [lepBUYHbIE YyYeTHble OOKYMEHTbI, NMOATBEPXAaloLme oKaszaHue ycrnyr no HacTosemy
poroeopy, KnueHT BnpaBe 0popMuTb €0MHOSNTMYHO HAa OCHOBAHUM eXeMEeCAYHOro cyeta, hopMmpyemoro
KomnaHwuen.

4.4 KnueHT MOXeT 3akasaTb 4OCTaBKy CHETOB OOHUM U3 MpeasioXeHHbIX KoMnaHuern cnocobos: Ha agpec
3MNEKTPOHHOW MOYTbI /UMM Ha NOYTOBLIN agpec. Pacchinka perynspHbIX CHETOB KIMEHTaM-(PU3NHECKUM U
ropUaNYECcKMM nnuamM Ha NoYTOBbIN apec OCYLLeCTBNAeTCS 3a nnaTy, B COOTBETCTBUM C AEUCTBYIOLLMMU
Tapudamun. KnvmeHT TakKe MOXET MOfy4MTb CYET CaMOCTOSTENbHO, OOpaTUBLUMCE B KOMMAHUIO C
AOKYMEHTOM, yAOCTOBEPSIOLNM JIMYHOCTL (4518 NpeacTaBuTENen IopUANYECKUX UL — C JOKYMEHTaMM,
noaTBEPXKAALL MMM NOSTHOMOYNS U MMYHOCTb ODpaTMBLLErocs).

4.5. KomnaHus BrnpaBe NpMOCTaHOBUTL OTMPABKY CYETOB KIMMEHTY B CNy4vasix:

- BO3BpaTa B agpec KOMMNaHUn BbICTaBNSEMbIX KIUEHTY CHETOB;

- €CN1 KMWEHT He BOCCTaHOBUT OBCnyxuBaHWe abOHEHTCKOro Homepa Mo ucteyeHum 60 gHen CO OHS
OTKIIOYEHUS OT CETU CBS3M KOMMAHWUM 3a HeynnaTy;

- HENOATBEPXKAEHMNSA KIMMEHTOM aApeCHbIX AaHHbIX ANdA NOnydYeHns CHETOB B OTBET Ha 3arnpoc KOMMaHuu.
B cnyyae npuocTaHOBNEHUA KOMMaHWEN OTNPaBKM CYETOB KMMEHTY, KIWEHT HeceT MNOSHYo
OTBETCTBEHHOCTb 3a ONnaTy okasblBaeMbIX eMy YCryr CBA3N.

4.6. KnueHT-chmanueckoe nvuo, ONMayvMBaloWMi YCryrM CBA3M KOMMaHUM Mo npegonnaTte, obssaH
CaMOCTOSITENbHO OTCNEXuBaTb M3MeHeHne GanaHca nNMueBoro cyeta u 6e3 Nony4YeHnsa cHeTa NonosHATb
DanaHc AeHeXHbIMU CyMMaMK, [OCTATOYHBIMU AN ONNaTthl YCNYT, EXXeMECAYHbIX NaTexewn Nno paccpoyke
3a npuobpeTeHHOE B KOMMaHUM 0OOpyooBaHME, a Takke [OMis WHbIX CNMCaHWMKW, CBS3aHHbIX C
obcnyxmBaHMEM KIMeHTa B KOMNaHUK, BO U30ExaHue NofHoro n3pacxogoBaHus npegonnartsl Ha 6anaHce
N OTKIMOYEHNS OT CETU CBA3MN KOMMaHUM.

4.7. KnueHT-dmsmyeckoe nuuo, onfayvsalowmin yCnyrm KomnaHuv no akTy ux okasaHusi, obssaH
onnaTUTb CYET B CPOKMW, YCTaAHOBIEHHblE [MOpsaKOM NpeaocTaBneHUst YCNyr SreKTPOCBA3W KIMEeHTaM-
PU3NYECKMM NMLL@M C BO3MOXHOCTBIO OMfaTthl N0 (hakTy UX okasdaHus. KnueHT o6a3aH caMoCTOSATENbHO
YTOYHUTb CYMMY, MOANEXaLLY0 K onnaTte, Npy NOMOLLM CUCTEM CaMOOBCnyXnBaHUA abOHEHTa UM UHBIMU
crnocobamu, NpeayCMOTPEHHBIMY KOMMaHUEN, U MPOU3BECTU MNaTex.

4.8. KnueHT-topnanyeckoe nuuo obasaH onnatute cyeT Ao 25 yucna mMecsua, creayowero 3a Mecsuem
OKasaHus ycryr, BO n3bexaHne OTKIIOYEHUs] OT CETU CBSA3M KoMNaHuu. Npu Henony4yeHun cyeTa KIMeHT
06513aH CaMOCTOSITENIBHO YTOYHUTL CyMMY, noAnexailyto onnare, B JINUHOM KabuHeTe, KOHTaKT-LEeHTpe
komnavum mnn UMnO un npoussectn nnatex. CyeT OeNCTBUTENEH B TeyeHUe Mecsila Co [HA ero
BbICTaBrneHus. [locrne ucTevyeHMs 3TOr0 Cpoka KIMEHT-IopUanYeckoe nuuo AOSMKeH obpaTutbesl B
KOMMaHM1IO 3a BbICTaBIEHMEM HOBOIO cyeTa.

4.8.1. lNpwn onnaTe CYETOB MO NMATEXHOMY TPEOOBaHMNIO C aKLLENTOM NraTenbLUMKa, KNMEHT-Iopuanyeckoe
NNLIO CaMOCTOATENBHO KOHTPONMPYET A0OCTAaTOYHOCTb OEHEXHbBIX CPeACTB HAa CBOEM CYETE ANS CNUCAHUS
Mo BbICTaBIEHHOMY MnaTeXxHoMy TpeboBaHuo. B cnyyae oTkasa unvM HeAoCTaTOMHOCTU CPEACTB, KIMUEHT
CaMOCTOATENbHO NPOM3BOAUT OMnary.

4.9. KnueHT-hmanyeckoe nuMuo MOXeT OnnaTuTb YCryru B oTAeneHusx 6aHKoB, nMpy MOMOLLM CUCTEM
AVNCTaHUMOHHOIO 0aHKOBCKOro OBCNYy>XMBaHUS: MHTEPHET-0aHKMHI M MOOUMbHLIN GaHK; Yepe3 cuctemy
«Pacuet» (EPWUIM), Ha cante komnaHum A1.by, B MHEOKMOCKAX, YCTPOWCTBAX CaMOOOCNYXUBaHUSA C
yHKLUMEN npuemMa HanuuHbIx geHer, 6aHkomatax (ATM), npyv nomMowm aBTOMaTUYECKOW onnarbl, KapT
aKcnpecc-onnarthbl, a Takke MHbIMKU cnocobamu, NpPeayCMOTPEHHbIMU KoMNaHuen. KnueHT-topuandeckoe
nuuo onnaynBaeT ycnyru nytem 6e3HanmyHoro 6aHKOBCKOro NepeBoaa OEHEXHbIX CPeACTB C PacyeTHbIX
CYETOB OpraHus3aumMm Ha pacyeTHbI CYET KOMMAHWW COrfacHO BbICTABMIEHHOMY KOMMaHWEN CYeTy.
4.10. OnnaTta cunTaeTcsa COBEPLLUEHHON NOCIe 3a4MCneHNst AEHEXHbIX CPEACTB Ha NMLEBOW CYET KIMEHTa.
KomnaHusi He HeceT OTBETCTBEHHOCTb 3a 3afepXKu B nepepaye wuHdopmaumm O nnartexax Mo
TEXHUYECKUM MNPUYMHaM OpraHum3auui, OCYLLECTBAWMX npuem/nepegavy/3adynucrneHne nnatexen.
4.11. KnueHT-donanyeckoe nuuo Npom3BoauT onnaTy 3a ycryrm ¢ ykadaHuem abOHEHTCKOro HoMepa unm
HOMepa nuueBoro cyeta, pamunuu, MMeHW, oT4eCTBa U HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb,
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MOMHOTY M KOPPEKTHOCTb MHGOpMaLUK, yKasaHHOW B nNnaTexHOM AokymeHTe. [Mnatenblink obasaH
COXpaHsTb JOKYMEHT, MOATBEPXAALWMA hakT onnathl, 40 3a4MCNEeHNs AeHEeXHbIX CpeacTB Ha NUUEeBoKn
cyeT. B cnyyae oTCyTCTBUS B NNATEXHOM LOKYMEHTE OOCTOBEPHOM, MOMHOM N KOPPEKTHOW UHOopMaLLum
KOMMaHMUa He HeceT OTBETCTBEHHOCTb 3a HECOOTBETCTBYOLLEE W/WMNU HECBOEBPEMEHHOE 3ayucreHue
OEHEXHbIX CPEACTB, KOTOPOE MOXET NMPUBECTU K MPUOCTAHOBMEHMIO OKa3aHWs YCNyr, a Takke Brnpase
OTKa3aTb NnaTenbLyuKy B BO3BpaTe AEHEXHbIX CPeacTB.

4.12. KnneHT/aboHEHT He BNpaBe pacxo4oBaTb AEHEXHbIE CPeACTBa, MOCTYNUBLUME HA €0 NNLIEBOW cHeT
owmnboYHo.

4.13. Bo3BpaT ownbBOYHbIX NNaTexen OCyLeCTBNAETCS nraTenbLMKy Ha OCHOBaHUU NPeAoCTaBNeHHOro
NNaTexHoro [OKyMeHTa W [OKyMeHTa, YOOCTOBepsLWero nunyHocTb. Pacxogbl no Bo3Bparty
KOMMEHCUPYIOTCS NnaTenbLMKOM Ha OCHOBaHWM AENCTBYOWMX TapudoB. Bo3spaTt nnaTtexen, ownMbo4Ho
HanpaBreHHbIX Ha MONOSIHEHNE NULEBOrO CYeTa KNMEHTA, OCYLLLECTBNSAETCH KOMMNaHMEN B Cryyae Hanu4yms
CpeAcTB Ansi BO3BpaTa oLWmnboYHOro nnatexa Ha 6anaHce ykasaHHOro B NriaTeXXHOM JOKYMEHTE NnLLEBOro
cyeTa Ha MOMEHT 06paboTKKN 3asBNEHUS KITMEHTA.

5. OTBEeTCTBEHHOCTb CTOPOH

5.1. 3a HeucnonHeHne nNMBO HeHaanexawee UCNOMHEHNe JOroBopa CTOPOHbI HECYT OTBETCTBEHHOCTb B
COOTBETCTBMM C 3akoHogaTtenoctBom Pecnybnukn bBenapycb. lpu 3TOM KOMNaHus He Hecet
OTBETCTBEHHOCTb 3@ YMNYLUEHHYIO BbIFOAY, MNPUYUHEHHYH KIWMEHTY HeHaanexawmm WCMOSIHEHVEM
Jorosopa.

5.2. 3a npocpouky onnaTbl ycnyr, B pe3ynbTaTe Yero y KrvMeHTa BO3HWKaeT 3aJ0IMKEeHHOCTb nepen
KOMMaHWEN, KNNEHT onnadmnBaeT KoMnaHumn neHto B pasmepe 0,5% OoT cymMbl 3a00JIKEHHOCTY 3a KaXabln
AEeHb MPOCPOYKM, a Takke MPOLEHTbl, onpedensemMble CTaBkoM pedurHaHcMpoBaHus HaumoHanbHoro
Banka Pecnybnuku Benapyce.

5.3. B cnyyae BO3HUKHOBEHWSI 3a00IDKEHHOCTU Y KMMEHTa-IOPUONYECKOro nuua unn MHAnNBMAYanbHOro
npeanpvHMMaTtenst KOMNaHMsa BrnpaBe BbICTaBUTb MnaTtexHoe TpeboBaHWe unv MPeTeH3ut0 Ha CyMMmy
3a[J0/DKEHHOCTM C y4eToMm LTpadpHbIX caHkumi. Ecnv pgaHHoe nnatexHoe TpeboBaHve/npeTeH3ns He
OyadeT akuenToBaHoO/OMNayeHa B TeyeHwWe AsBaguatv AHEW CO AHSA MOMyYeHUs! KIMEHTOM, Ha KIueHTa
HanaraeTtcs wrpad B paamepe 5 6a30BbIX BEMNYMH.

5.4. CTOpOHbI HE HECYT OTBETCTBEHHOCTb 3a HEWUCNOfHEeHWe NMbo HeHaanexallee UCMOSTHEHWE CBOMUX
0653aHHOCTEN MO [OO0roBOPY, €CNU WX HEWUCMOSIHEHVE BbI3BAHO [OEWCTBUAMWU HEMPEOAOSIMMON CUnbl
(n3paHve 3akoHogaTenNbHbIX akTOB M MHblE AENCTBUSA rOCY4apPCTBEHHBIX OPraHoOB YNpaBfeHus, umetoLLme
CrneAcTBUEM OrpaHUYeHNe CNocoOHOCTU KOMMaHUM NPefoCTaBnATb YCNyru, a Takke CTUXUIAHbIe 6eacTBus,
KaTtacTpodbl, BOEHHbIE AENCTBUSA U Npoyee).

5.5. KomnaHus He HeceT OTBETCTBEHHOCTb 3a BPEMeEHHbIe cbon B paboTe ceTu cBs3u (4o 48 yacos), B TOM
yucrie BO3HMKLUME B pesynbTaTte MpOBEAEHUs] WCMbITaHWA, MOHTaxa, ODHOBMEHUS U TEXHUYECKOro
o6cnyxmBaHusa 060pyaoBaHUS.

5.6. KoMnaHus He HeceT OTBETCTBEHHOCTb 3a NoOble NOCNeaCTBUS MOMb30BaHMS CETbIO CBA3M KOMMaHWUN.
5.7. KnueHT HeceT NonHyo OTBETCTBEHHOCTb B Clydae Mcnonb3oBaHusa SIM-kapTbl 1 ycnyr no OroBopy
TPEeTbMMU NLAMK, B TOM YKUCIE B Cnydae ytepu unm kpaxu SIM-kapTbl 1 HECBOEBPEMEHHOIO 06paLLEeHs
KNMeHTa B KOMNaHWI0 C NPOCb0OoM NPUOCTaHOBMNEHUS] OKa3aHWs YCyr.

5.8. KnneHT HeceT OTBETCTBEHHOCTL 3a COXPAHHOCTL Koa OOCTYMNa M MHbIX MEPCOHarbHbIX Maponen, a B
crnyyae pasrnaweHus gaHHon uHdopmaumm, 0bs3aH coobwmuTe 06 3TOM, 06paTUBLLMCE B KOMMNAHWUIO C
AOKYMEHTOM, yAOCTOBEPSIOLNM JIMYHOCTL (4N NpeacTaBuUTENEN IOPUANYECKUX MWL, — C AOKYMEHTaMM,
NOATBEPXAAOLLMMM NOSTHOMOYNSA U NMNYHOCTL obpaTuBLlerocs).

5.9. Bo BcemM WHOM, He yperynMpoBaHHOM HAaCTOSLMM [OroBOPOM, CTOPOHbI PYKOBOOCTBYIOTCS
3akoHofaTtenscTBom Pecnybnukn benapychb.

5.10. Cnopbl N0 OOroBOpY paspeLlarTcs B XOA4E B3auMMHbLIX MEpPeroBopoB. B cnydae HepocTmmkeHus
CTOPOHaMM B3avMHOMO COrnacusi Cnopbl Mexay HUMK paccMmaTtpuBaloTcs B cygax Pecny6nvkn Benapycb
no BblIBOpY UCTUA: MO MECTY HaxXOXAeHWs OTBeTYMKa — maudeckoro nuua unm B cyge LleHTpanbHoro
pavioHa r. MuHcka. Cnopbl € OpMANYECKUMU NTULLEAMW paccMaTpPMBaOTCs DKOHOMUYECKUM CYyAOM . MUHCKa;
5.11. KoMnaHua HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME KAa4ecTBa OKa3blBAaEMbIX YCINyr nepegayu
AaHHbIX TPEOOBAHUSIM TEXHUYECKMX HOPMATUBHBLIX MPABOBbLIX aKTOB U YCITOBUAM HACTOSILLEro 4OroBopa
cornacHo geincTBytoLLeMy 3akoHoaaTenbcTBy Pecnybnuvkmn benapycs.

5.12. KomnaHuss sBnsetca YnorHOMOYEHHbLIM TMOCTaBLLMKOM WHTEPHET-yCcnyr cornacHo [lpukasy
OnepaTuBHO-aHanNUTM4eckoro LeHTpa npu MNpesvgeHte Pecnybnukn Benapycb ot 17.12.2010 Ne92 un
00653yeTcAa BbINOMHATL TpeboBaHUs, NpeabaBnsieMble K YNONHOMOYEHHBIM NOCTaBLUMKAM UHTEPHET-YCIyr
(MpunoxeHwue k «NonoxeHuno 0 Nopsgke onpegeneHns ynorHOMOYEHHbIX MOCTaBLUUKOB UHTEPHET-YCIyTy,
yTBepxgeHHomy [lpukazom OnepaTtuBHO-aHanuTMyeckoro ueHtpa npu [pe3angeHte Pecnybnvkn
Benapycb 02.08.2010 Ne 60) AN KAMEHTOB, SABMSKOLWIMUXCS TOCYAAPCTBEHHLIMM OpraHamy  Unu
opraHusaumsimm (cornacHo nyHkTy 7 Ykasa lNpesnageHTta Pecnybnukmn Benapyck Ne 60 ot 01.02.2010).
5.13. KomnaHu4, BbINONHAA YHKLUN YIONHOMOYEHHOIO NOCTaBLLMKa MHTEPHET-YCyr, OCYLeCcTBAsSeT Angd
KnueHToB, ABRSAIOWMXCS rocy4apCTBEHHLIM OPraHOM MW OpraHnsaumven, MexceTeBoe 3KpaHMpoBaHUe no
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noptam MpPOTOKOSOB TPAHCMOPTHOrO YPOBHA HAa OCHOBAHWM COOTBETCTBYIOLUMX OOMNOSMHUTENbHbIX
Aorosopos. B criyyae oTCyTCTBMA 4ONOMHUTENBHBIX JOFOBOPHLIX OTHOLLEHU KoMnaHusa He ocyLlecTBniseT
WHAVBUAYanbHOE MEXCEeTEeBOE IKPaHMPOBaHME NO NOPTaM NPOTOKOMNOB TPAHCMOPTHOrO YPOBHS.

5.14. KnueHT, ABNSIOWUNCA roCygapCTBEHHBIM OPraHOM MMM opraHm3auuen (cornacHo NyHKTy 7 Ykasa
MpesnpeHta Pecnybnukm bBenapyce Ne 60 ot 01.02.2010), oba3yetcs B MNUCbMEHHOM BuAe
MHOPMUPOBATL KOMMNAHMIO O Ha3HAYeHNW KOHTAKTHOTO NMua (KOHTaKTHbIX NUL) ANS B3auMo4encTBUs no
TEXHUYECKNM BOMPOCaM Kak Npu 3akmnioyeHn 4OroBopa, Tak 1 B criyvae U3MeHEHUS KOHTaKTHbIX AaHHbIX.

6. CpoK gerMcTBUA JOroBopa U NOpA[OK ero U3SMeHeHUA U pacTopXKeHUs

6.1. JoroBop BCTynaeT B CUIy C MOMEHTa 3aKMyeHns 1 AencTByeT oauH rod. Ecnun Hn ogHa u3 cTopoH
He nosgHee, Yem 3a 30 gHeW OO MCTEYEHMS CpoKa OEWCTBMS OOroBOpa, MUCbMEHHO HE 3asiBUT O €ro
pacTOPXXeHWW, OH CHUTAETCH MPOSIOHIMPOBaHHLIM Ha KaXAbl NOCneaylLwmn KaneHaapHbli rog oo
UCTEYEHUS CpOKa OENCTBUSA NULEH3UMN KOMMNaHNW.

6.2. KnueHT Bnpase B noboe Bpemsa OTka3aTbCsi OT YCNYr U pacToOprHyTb LOrOBOP B OOHOCTOPOHHEM
nopsigke, opopMuB COOTBETCTBYIOLLEE 3asiBEHUe, Mpu YCroBUM OTCYTCTBUS 3a[O0SDKEHHOCTM nepen
KOMMaHWemn ¢ y4eToM LTpadHbIX CaHKLUA, €CU OHU NPEeayCMOTPEHbl A0roBopomM. CyeT ¢ nHdopmaumen
0 cocTosHUKM BanaHca nMUEeBOoro cyeTa/HauNCNEHMAX BbICTAaBNSAETCA KOMNaHMeNn B Te4eHne 7 6aHKOBCKMX
AHen (B cnyyae nomnb3oBaHus ycnyron «MexayHapoaHbIi POYMUHI» — Nnocre NOoCTYNneHnst nHopmMawmm
06 oOKasaHHbIX ycryrax OT POYMWHrOBbiX MapTHepoB, HO He no3gHee 30 AHen co OHSA odhopmIieHus
3asBIieHNs O pacTopXXeHumn JoroBopa). Bo3BpaT octaTtka AeHeXHbIX CpeacTB NPOM3BOAMTCSA KOMMNaHWEN B
TedyeHne 30 OaHKOBCKMX AHEM CO OHA peructpauum 3asiBneHvus B OUNNMHIOBOM CUCTEME KOMMaHWW.
6.3. B cnyyae oTkasa knmMeHTa oT 06cnyxmBaHnst aboHEHTCKOro Homepa B TeveHue 120 aHel ¢ MOMeHTa
3aKnyeHnsa gorosopa KnueHT ynnauyuBaeT KomnaHuwm nnaTy 3a npekpalieHve obCcnyxmBaHus Takoro
aboHeHTCKOro Homepa B pasmepe, ycTaHoBrneHHoM KomnaHuewn, OencTBylOLEeM Ha MOMEHT 3asiBNEeHust
KnneHTa O npekpaLleHnm obcnyxmBaHms aboHEHTCKOro Homepa.

6.4. Npwn pacTopxeHun JoroBopa 0gHOPa30Bble B3HOCHI 3a YCIyri: NOAKMNIOYEeHNe, Bbibop HOMepa, CMeHa
TapudHOro nnaHa u T.4., He BO3BpallalTcs. boHychl 1 ckvaku, npeanaraeMble KOMMaHWeW KIMeHTy B
paMKax peknaMHbIX akuui, B JEHEXHOM 3KBMBANEHTe He BbINNaynBaloTCs.

6.5. KomnaHusa BnpaBe pacTOprHyTb JOFOBOP B OAHOCTOPOHHEM MOPSiAKE B Cy4vasx:

- eCNnV KIIMEHT cMCTEMATMYECKM (OBa 1 bornee pasa) HapyllaeT yCnoBus onnarbl YCryr;

- €CINU KINWEHT He onnartun ycnyru B TedeHne 150 gHen co OHA ero OTKII0YEHNst OT CETU CBA3WM KOMMNaHWK
(6noknpoBkK);

- NpyM  WCMOMb3oBaHUM KNMeHToMm SIM-kapTbl C M3MEHEHHbIM MPOrpaMMHbIM  0bGecneyeHneM.
6.6. MameHeHne poroBopa npoucxogouT MyTEM pasMeELLEeHUs COOTBETCTBYOLLEN WHdopmauum 06
N3MEHEeHUN YCMOBWUW [OroBopa, Mopsigka OKa3aHMs YCNyr, a Takke WHbIX U3MEHEHWsX, CBSA3aHHbIX C
o6CcnyXMBaHWEM KrnneHTa B KOMNaHu1, Ha ouumanbHOM canTe kKomnaHum www.Al.by.

6.7. B cnyyae okasaHus abOHEHTY ycryrm nepeHocMMOCTN aboHEHTCKOro Homepa, AOroBOp cyMTaeTcs
pacTOprHyTbiM C MOMEHTa MOMy4YeHUss OnepaTopoOM-PEeLUNMEHTOM MOATBEPXKAEHUS BO3MOXHOCTU
nepeHoca aboHeHTCKOro Homepa 6a3bl 4aHHbIX TEPEHOCHMbIX HOMEPOB.


https://www.a1.by/ru/

