HoroBop 06 okazaHuu ycnyru VOKA

1. O6wume nonoxeHus

1.1. Hactosiwyun goroeop perynupyeTt OTHOLLIEHUS No okadaHuto ycryrn VOKA mexay KMeHToM n
KOMMNaHuen.

1.2. B HacTosILLeM JOroBOpe UCNONb3YTCA Criefyowme TePMUHbI U UX onpeaeneHuns:

KomnaHusa — YHuTapHoe npeanpusatvie no okasaHuio yenyr «Aly», ocylecTBnsiolee AesTeNbHOCTb
MO OKa3aHMWIo YCNyr aNeKTPoCcBA3n Ha ocHoBaHuK nuueHsnn Ne 02140/925 ot 24.08.2007 MuHucTtepcTBa
cBA3N N nHopmatmsaumm Pecnybnukm Benapycb. TenedoH KOHTaKT-LeHTpa U cnyxbbl TEXHUYECKOWn
nogaepxku — 150.

KnueHnTt — dusnyeckoe nuuo, C KOTOPbIM 3aKMioYeH HacTOSLWMW OOrOBOP W KOTOPLIN ABMRSieTCs
aboHeHTOM [pyrMx onepaTtopoB COTOBOM MOABWXKHOW 3MEKTPOCBA3W, UMW KNMEHT TapudHOro nnaHa
NIMHENKN C npegonnaTon.

Yecnyra VOKA — 370 ycnyra no npefocTaBneHwWo npaBa OCTyna K BUAEOKOHTEHTY. [epeyveHb
BMOEOKOHTEHTA yKa3blBaeTCH Ha canTe KoMmnaHum www.voka.tv

HOoroBop 06 okasaHuu ycnyru VOKA (ganee — goroop) — nyonnyHbIv AOrOBOpP NPUCOEANHEHNS,
KOTOPbIN COCTOUT U3 HaCTOSALEro AoroBopa 1 perncTpaumMoHHbIX AaHHbIX, KOTOpble BBOOATCA KIMEHTOM
npuv peructpauum B npunoxexdun VOKA, n gormkeH 6biTb NPUHAT KITMEHTOM NyTEM NMPUCOEAMHEHUS K HEMY
B LIENoM.

MpunoxeHne VOKA - nporpammHoe o6GecnedeHne (nporpammbl gns  3BM), kotopoe
npegHasHadYeHo Ans NoKa3a BUOAEOKOHTEHTa Ha YCTPOMCTBAX, BKITHOYas, HO HE OFPaHNYMBasICb YKa3aHHbIM,
Beb-nneepbl, MOOWMbHbIE MPUNOXEHMS, a Takke pasfnuyHble nNporpaMMHble  MPUMOXKEHWUS,
npepycraHoBneHHble Ha Smart TV 1 uHTerpnpoBaHHbie B TB npuctasku.

KoHKnogeHTHble AeNCTBUA — HaxaTue KHomku «[MoaknounTb», BHECEHME OaHHbIX 0aHKOBCKOM
KapTbl U 3anoSfIHEHME PEMMCTPALIMOHHBIX AAaHHbLIX B Npodune knveHTa B npunoxexHmn VOKA vnu Ha caiTe
www.voka.tv (ganee - nogkntoveHne ycnyrm VOKA). OcyllecTBNeHWE KIMEHTOM KOHKIHOOEHTHbIX
OEeNCTBUI 03HaYaeT NpUcoeJuHEHMEe K HacToSLWLEeMY JOrOBOPY B LLEnoM.

PernctpauuoHHble AaHHble — JaHHble, BBOOUMbIE KIMEHTOM MNPW peructpaumm B NPUNOXeHUn
VOKA, Bkntovatowwme dammnmio, cobCTBEHHOE UMSI, HOMEP MOBUITbHOro TenedoHa.

Mopspok okasaHma ycnyrm VOKA, cnpaBo4YHO-MHOpPMaLMOHHbIE MaTepuanbl, npaBuna
NpoBeAEHUs1 PEKNAMHbIX aKLMW - JOKYMEHTbI, perfnameHTupylowme ycrnosus okasaHus ycnyrn VOKA,
onybnunkoBaHHbIE Ha orunansHOM cante kKomnaHum www.al.by n asnsiowmecs HEOTbEMIEMON YacTbio
Aorosopa.

JlnueBon cyeT — y4yeTHbI HOMEP KMMEHTa B OWNMUHIOBOW CUCTEME KOMMaHWW, KOTOPbIN
npucBamMBaeTCs KNUEHTY nocne nogkmiodeHnsa ycnyrn VOKA.  JlvueBon cyeT cnyxuT gna ydeta
OKa3sblBaeMbIX KNUEHTY yCnyr, NOCTYNMNEeHNs U pacXOA0BaHUSA AeHEXHbIX CPeACTB.

Moanucka - npegocTaBneHWe KIMEHTY BO3MOXHOCTM 3a nNnaTy B TeYeHue OrpaHudeHHoro
NpoMeXyTKa BpeMeHM nony4yatb JOCTYN K BUAEOKOHTEHTY 6€3 orpaHMyeHunin no KonmyecTBy NPOCMOTPOB.

1.3. oroBop BCTynaeT B cuny ¢ MoMeHTa nogknodeHns yenyru VOKA.

1.4. Ons wcnonb3oBaHusa ycnyrm VOKA KNWeHT caMocToATenbHO obecnevvMBaeT Hamnuuve
obopyanoBaHus.

1.5. [fencteyiowme Tapudbl Ha ycnyry VOKA Ha MOMEHT oOkadaHusa YCrnyrn sBRsATCS
HeOoTbeMIEeMOM 4YacTbio 40roBopa 1 onybnukoBaHbl Ha cante komnaHum www.al.by.

1.6. MecTo 3akntouyeHusa goroesopa: Pecnybnvka benapyck. [laton 3aknoyeHnst gorosopa
ABnNseTcHd Aata nepsomn asTopusauun B npunoxeHnm VOKA unm Ha cante www.voka.tv.

2. MpaBa n 06513aHHOCTU CTOPOH

2.1. KomnaHusa o6sasyercs:

2.1.1. nocne nogknoYeHns Ha nobbIX YCNOBKUAX U ONNatbl YCAyrn NpeaocTaBUTb KIMEHTY AOCTYN K
ycnyre VOKA;

2.1.2. KOHCYNbTUPOBATL KNMEHTa No ero npocbbe 0 nopsaake okasanust ycnyrn VOKA koMnaHuen;

2.1.3. npekpatuTb okasbiBaTb ycnyry VOKA npu coBepLUeHUN KITMEHTOM AEWCTBMIW MO OTKasy OT
ycnyru B npunoxeHnn VOKA unn Ha cante www.voka.tv nnbo npu noctynneHun 3assneHnst ob otkase ot
YCINyrn OT KNMEeHTa Yyepes LEeHTPbl Npodax 1 06CnyXMBaHMs KOMNaHWN.

2.1.4. nHbopmupoBaTh KNMeHTa Yepes oduumnanbHbIn cant KomnaHnm www.al.by n/unn CMW o6
yBenunyeHun ctonmocTtu yenyrn VOKA He nosgHee, yem 3a 10 gHen 0 BCTYNNEHNS] UIBMEHEHWUI B CUNY;

2.1.5. nHOPMMPOBATL KNMeHTa Yepes3 oumuymnaneHbli cant komnaHum www.al.by 06 nameHeHumsax
Aorosopa, nopsaka okasaHusa ycnyrn VOKA, a Takke MHbIX U3MEHEHMSIX, CBA3aHHbIX C 00CnyXnBaHnem
KNueHTa B KOMNaHuu;

2.1.6. npepoctaenate ycnyry VOKA Ha ycnoBusix, NpeayCMOTPEHHbIX [OroBOPOM, MOPSAKOM
okasaHusa ycnyrn VOKA, Tapudamu Ha yenyry VOKA.

2.2. KomnaHua umeeT npaBo:
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2.2.1. TpeboBaTtb OT KNMEHTa UCNOSTHEHUSI 00s13aHHOCTEN B COOTBETCTBMM C JOrOBOPOM;

2.2.2. npnoctaHoBUTb oka3daHue ycryrn VOKA npu oTcyTCTBMM onnaThl 3a yCnyry;

2.2.3. npuoctaHoBuTb okadaHue ycnyrm VOKA, a Takke pacToprHyTb LOrOBOP B OAHOCTOPOHHEM
nopsiake B criyqasix, NpeayCcMoTPEeHHbIX 4Or0OBOPOM;

2.2.4 “3MeHUTb B OLHOCTOPOHHEM MOpsaKe YCNOoBUs OOroBopa, OnybnvkoBaB WM3MEHEHUSI Ha
odmuymanbHOM cante kKomnaHun www.al.by;

2.2.5. MpMOCTaHOBUTbL YacTMYHO UM B MONMHOM obObeMe okasaHue ycnyrm VOKA knveHTy B
crnegylowmnx cryvyasx:

- MPU TEXHNYECKUX NOBPEXAEHNAX 0O0PYAOBAHUSA KITMEHTA;

- MpY NPOBOAMMbIX NPOUNaKTNYECKMX paboTax;

- B CryYyae BO3HUKHOBEHMS Yy KOMMaHMU OCHOBAHWM Monaratb, YTO KIWEHTOM COBepluaeTcs
npaBoHapyLleHne, npuuvHsollee yuepb komnaHuu, TpeTbMM nuuam unum rocypgapcrtsy. PelleHne o
npuoctaHosneHun ycryru VOKA B aHHOM criydyae NpMHMMaeTcst KOMUCCUER, crneLmanbHO CO34aHHOoN Anst
3TUX Uenen B KOMNaHUM.

2.2.6. ocywecTBnaTb ayaMo3anucb COEOWHEHWA KIWeHTa C HOMepaMy KOHTaKT-LeHTpa |
CNeLmanucToB, OCYLLECTBNALLMX DYHKLUNOHANBHOE, TEXHNYECKOE U UHOE 0BCnyxMBaHne aboOHEHTOB, a
Tarke paboTy no B3bICKAHWIO 33a[40MKEHHOCTM KIMMEHTOB WM NOLAEPXKKY MNpoAdax, OrpaHuyMBaTbh B
OOHOCTOPOHHEM MopsaKe JOCTYN aboHeHTa K KOHTaKT-LeHTPY B Cry4asx HeOOHOKpaTHOro obpalleHus ¢
ero aboHeHTCKOro HoMepa K crneumnanictam no BoMpocam, He OTHOCALLUMMCS K AeATENbHOCTU KOMMaHUu
n/vny Npy HapyLweHnn aboHEHTOM 3TUYECKNX HOPM U NMpaBui OOLLEHUS, @ TaKkkKe B MHbIX Cry4Yasx.

2.2.7. BHOCUTb U3MEHEHMS B NepeYeHb BUOEO-KOHTEHTA.

2.2.8. pasmeLlatb Nobyto MHoOpMaLMIO, COMYTCTBYIOLLYI OOCNY)XUBaHUIO KNMEHTa B KOMMNaHWK, a
Takke MHPOPMaLMIO PEKNAMHOro Xxapakrepa Ha MHPOPMALMOHHbIX KaHanax, NpuHaanexatumx KoMnaHum,
nepegaBatb 3Ty MHPOPMAaLMIO MO aOOHEHTCKMM HOMEpPaM U KOHTaKTHbIM AaHHbIM, NPeoCTaBNEHHbLIMU
KIMEHTOM B Nepuog AeNCTBMA A0roBopa cornacHo nyHkTy 1 ctaten 12 3akoHa Pecnybnukn Benapyck ot
10 masa 2007 r. Ne 225-3 «O pekname» B OTHOLLEHMM KNMEHTOB, 3aKMOYNBLUMX JOTOBOP C KOMMaHWen Ao
15.11.2021 roga, v cornacHo cratbe 5 3akoHa Pecnybnuku benapyck ot 7 mast 2021 r. Ne 99-3 «O 3awuTe
nepcoHanbHbIX AaHHbIX» B OTHOLLEHMMN KITMEHTOB, 3aKM0YNBLUMX AOroBop ¢ komnaHven nocne 15.11.2021
roga.

2.3. KnueHT 0653aH:

2.3.1. camocToATENbHO W CBOeBpeMeHHO onnaunBatb ycnyry VOKA B cooTBeTCTBUM C
AeNCTBYIOLMM AOroBOpoM, Tapudamu n cnocobom onnathbl;

2.3.2. He nepepaBaTb CBOM MpaBa M 06A3aHHOCTM MO AOrOBOPY TPETbMM nMuam 6e3 MMCbMEHHOro
cornacus KomnaHuu;

2.3.3. obecneumBatb KOHMWUAEHUNANBHOCTb PErMCTPALMOHHBLIX AaHHbIX, MNapons W MHOW
nHdopmaumm, Heobxogmmon ans goctyna k yenyre VOKA, He pasrnaiwiaTe MHOopMaumio TpeTbMM nmuam
(B T.4. Apy3bsAM, 3HAKOMbIM, POACTBEHHMKAM 1 Ap.).

2.4. KnneHT nmeeT npaBo:

2.4.1. No CBOEMY YCMOTPEHUIO MEHSATb NOAMMUCKW, NpeocTaBnseMble KOMNaHNeNn B pamKkax ycrnyru
VOKA, ¢ yueToM orpaHuyeHui, ycTaHOBMNEHHbIX JaHHbIM OroBopoM 1 lNopsagkom okasaHus yenyrn VOKA,

2.4.2. nonb3oBatbca ycnyron VOKA B COOTBETCTBUU C TEXHUYECKMMWN BO3MOXHOCTSIMU KOMMaHUW;

2.4.3. obpaLLatbCs B KOMNaHMWIO A5t NonyyYyeHns nHpopmaLmm, KacaroLencs NCNosIHeHs OroBopa;

2.4.4. obpallaTbCs B KOMNAHWIO Afsi BHECEHUS U3MEHEHWIA B CBOM NepCOHarnbHble AaHHbIe B CyYae,
€Cnn MepcoHarnbHble AaHHble SABMSOTCS HEenoNHbIMK, YCTapeBLUMW UMM HETOYHbIMKU. B aTmx uensax
KnNueHT obpalwaetcs B LUEHTP UMPOBbIX YCRyr UM LEHTP NpoAax U OBCNy>XUBaHUS KOMMaHuM C
AOKYMEHTOM, yAOCTOBEPSIOLLMM JIMYHOCTb, U MOAaEeT COOTBETCTBYOLLEE 3asiBMEHUE;

2.4.5. obpawatbCa B KOMNAHWIO C 3asiBNEHUEM O MpekpaleHnm ob6paboTkn CBOMX NepCOoHarnbHbIX
AaHHbIX 1 OT3bIBE COrnacus.

3. O6wme ycnoeusa npegocrtaBneHus ycnyru VOKA

3.1. Ycnyra VOKA npepocrtasnseTca Ha ocHoBe npegonnatbl. CTOMMOCTb NOAMNUCKN CNUCLIBAETCS
€[0VHOBPEMEHHO B MofHOM obbeMe ¢ GanaHca NnMUEeBOro cyetTa KnueHTa unv GaHKOBCKOW KapThbl Mpu
noaKmntoYeHUK, NPoANEHNN NN cMeHe NOANUCKK.

3.2. Ycnosua npepoctaBneHus ycnyrm VOKA, Tapudbl npeactaBneHbl B CPaBOYHO-
WH(OPMaLMOHHBLIX  MaTepuanax/nopsigkax/npasunax, nsgaBaeMblX  KOMMaHUEN. CnpaBo4Ho-
WHpOPMaLMOHHbIE MaTepuarnbl/Nopsaku/npasuna AOCTYNHbI 415 03HAKOMIEHUST Ha oumLMarnbHbIX canTax
www.al.by n www.voka.tv, a Takke B LEeHTpax NpoAax U o6CnyXmBaHnsi KOMNaHUW.

3.3. OO6paboTka nepcoHanbHbIX [OAHHbIX KIMEHTa OCYLWECTBNAETCS KOMMAHMEN KaK C
MCnonb30BaHUEM CPeACTB aBTOMaTU3aLmMu, Tak n 6€3 NCnonb3oBaHWs CpeacTs aBTomaTusaumm. MNMpu aTom
nog obpaboTkon nNepcoHanbHbIX AaHHbIX NMOHMMAaeTcsa noboe OenCcTBME MM COBOKYMHOCTb AEWCTBUM,
COBepLUaeMble C MepcoHasnbHbIMKM OaHHbIMW KINMEHTa, BKMoYas cbop, cuctemartm3aumio, XpaHeHue,
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U3MeHeHne, uCNonb3oBaHue, obeanuunBaHue, 6GNoKMpoBaHWe, MpefocTaBreHue,  yoaneHue
nepcoHanbHbIX AaHHbIX.

3.4. Ha ocHoBaHuu nonoxeHun absaua natHaguatoro ctaten Ne 6 3akoHa Pecny6nukm Benapycb
«O 3awute nepcoHanbHbIX AaHHbIX» KOMMaHWA ocyllecTBnaeT 06paboTky nepcoHarnbHbIX AaHHbIX
KnueHTa-gusmnyeckoro nuua 6e3 ero cornacus B LEnsX COBEpLUEHMS OeNCTBUWA, YCTaHOBMEHHbIX
HaCTOSALLMM AOrOBOPOM Y OTHOCALLUMCS K €70 MCMOJTHEHMIO.

CoBepLueHne koMnaHven AencTBUA, YCTAaHOBMEHHbIX HACTOSALL MM JOFOBOPOM U OTHOCSALLMMCS K €ro
UCMOMHEHNo, nogpadymeBaeT 06paboTKy MepcoHarnbHbIX OAHHbLIX KMeHTa-hM3M4eckoro nuua B TOM
yncne Ansa uenen aboHEeHTCKOro, CnpaBoOYHO-UHAOPMALMOHHOIO, CEPBUCHOIO Y MHOTO OBCMyXMnBaHWs, a
Takke B3bICKaHUsl [OebWTOPCKOM 3a[0JPKEHHOCTW, OpraHu3auMm XpaHeHus [OOroBOPOB U MHbIX
CONYTCTBYIOLMNX OOCMYXMBAHWIO OOKYMEHTOB, HanpaBneHUs perynspHblX W CPOYHbIX CYETOB,
CTaTUCTMYECKNX Lienen.

3.5. lepevyeHb YNOMHOMOYEHHbIX UL, KOTOPble MO MOPYYEHUD KOMMAHUW OCYLLECTBASOT
006paboTKy MepcoHanbHbIX AaHHbIX KNWEHTa, onybnuMkoBaH Ha odumumanbHbiX canTax www.al.by wu
www.voka.tv.

4. CtoumocTtb ycnyrn VOKA n nopsigok onnatbl

4.1. Ctommoctb ycnyrm VOKA onpegensetcsa Tapudamu KOMNaHuM, OEWCTBYHOLWMMM Ha OEHb
npegocTaBneHus ycnyru.

4.2. KnneHT 06s3aH cCamOCTOATENBHO OTCINEXMBATb HANMYNE AEHEXHbBIX CPEACTB Ha NMMLEBOM CHETE
n (Mnn) GaHKOBCKOW KapTe, HeEOOXoAMMbIX ANs cnucaHwst onnatbl 3a ycnyrm VOKA Bo usbexaHue
NPUOCTAHOBIIEHUSA OKa3aHUA YCIyr.

4.3. KnueHT MOXeT onnaTutb YCryru B OTAenNeHnsx 6aHkos, Npy NOMOLLM CUCTEM AUCTAHLUMOHHOIO
B©aHKOBCKOro 0BCcnyXunBaHus: NHTEPHET-6aHKMHT 1 MOBUNbHLIN BaHK; Yepe3 cuctemy «Pacyet» (EPUIM),
Ha cante KomnaHuM www.al.by, B MHpOKMOCKax, yCTPOMCTBaxX caMoobCnyxmBaHmsa ¢ PyHKUMen npuema
Hanu4yHbIX geHer, 6aHkomaTax (ATM), Npy NOMoLLM aBTOMATUYECKON ONMaThbl, @ TAKKe UHbIMK cocobamu,
NpeayCMOTPEHHbIMU KOMMaHUeN.

4.4. OnnaTa c4yMTaeTCs COBEPLUEHHOW MOCMe 3a4UCNeHns OeHEXHbIX CPEACTB Ha NULEBOW cyeT
KINWEeHTa UM cnucaHus ¢ KapTbl KnveHTa. KomnaHns He HeceT OTBETCTBEHHOCTb 3a 3aZlePXXKU B Nepefave
WHpopMaumm O nnatexax no  TEeXHUWYECKUM  MpuUYMHaM  opraHuMsauui,  OCYLLEeCTBASKLUX
npvem/nepegavy/3adymcrneHune nnaTexen.

4.5. KnueHT npomssoguT onnarty 3a ycrnyrm ¢ ykasaHMeM HoMepa nuueBoro cyeta, hamunum n
UMEHU N HECET OTBETCTBEHHOCTb 3a OCTOBEPHOCTL, NOSTHOTY U KOPPEKTHOCTb MHAOPMAaLMK, YKa3aHHOW B
nnaTexHoM AokyMmeHTe. NnaTenblimk 0693aH coxpaHaTe JOKYMEHT, NoATBepXaaowui dakT onnarbl, 40
3a4YMCNEHNss OEHEeXHbIX CPEeACTB Ha nuueBon cveT. B cnyvae oOTCyTCTBUS B NnaTeXHOM OOKYMeHTe
OOCTOBEPHOW, TMOMHOM U KOPPEKTHOW WHMOopMauum KOMMaHUA He HeceT OTBEeTCTBEHHOCTb 3a
HecooTBeTCTBYyOLEEe W/UNU HECBOEBPEMEHHOE 3ayuClieHWe [OEHEeXHbIX CPeACTB, KOTOpoe MOXeT
NPMBECTU K MPUOCTaAHOBIEHNIO OKa3aHWs YCNyr, a Takke BNpaBe OTkasaTb MnaTenblUMKy B BO3BpaTe
AEHEeXHbIX cpeacTB.

4.6. B cnyyae OTKMIOYEHUS U NOBTOPHOIO NOAKMOYEHUS NOAMNUCKN, AanbHENLWero NpoaneHms unm
CMeHbl NOAMUCKU CTOMMOCTb MOAMUCKA CMUCBLIBAETCS aBTomatuyeckn ¢ OanaHca ©aHKOBCKOW KapTsl,
KoTopas 6bina ykasaHa KNMMeHTOM Npu MOAKIMIOYEHMW NOAMUCKN.

4.7. KnueHT He BMpaBe pacxofoBaTb AeHEXHble cpeacTBa, NOCTYNUBLUME HA ero nuueBon cyeT
owmnbo4Ho.

4.8. BosBpaT owWWBOYHBIX MnaTexenh OCYLWLECTBNSETCA NnaTenbluKy Ha  OCHOBaHWM
NpefoCTaBMNEeHHOro NIaTeXxHoro JOKYMeHTa U OOKYMEeHTa, yAOCTOBEepsLWero nuMyHocTe. Pacxoabl no
BO3BpaTy OLIMBOYHbIX MraTexen KOMNEHCUPYITCS NNaTenbLMKy Ha OCHOBaHUM AeNCTBYIOLWNX TapndoB.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeucnonHeHune nmMbO HeHadnexalwiee WCMOMHEHWE [OroBopa CTOPOHbI  HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHogaTenbcTBOM Pecnybnukm benapyce. [1pu aTOM KOMNaHns He
HeceT OTBETCTBEHHOCTb 3a YMYLEHHYIO BbIFOAY, MPUYMHEHHYIO KITMEHTY HeHaanexawMm UCMnonHeHneMm
Jorosopa.

5.2. CTOpOHbl He HecyT OTBETCTBEHHOCTb 3a HeWcrnonHeHwe NMOO HeHaamnexaiiee WCMofnHeHune
CBOMX 06513aHHOCTEN MO AOrOBOPY, ECNY UX HEUCNOSHEHWE BbI3BAHO AENCTBUAMU HENPEeOaONUMON CUrbl
(n3paHve 3akoHoaaTerNbHbIX akTOB M MHble AENCTBUSA rOCYAapCTBEHHBIX OPraHoB yNpasneHus, umetoLmne
cneacTBueM orpaHuyeHne CnocobHOCTM KOMMaHWW MpefocTaBriATb YCMyru CBA3W, a Takke CTUXWUIAHble
OencTBus, KaTacTpodbl, BOEHHbIE OENCTBUSA U NpoYee).

5.3. KoMmnaHus He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cooun B paboTe ycnyrn VOKA, B TOM uucne
BO3HMKLUME B pe3ynbTaTe NPOBEAEHUS UCMbITaHUIN, MOHTaXa, 0BGHOBIEHNS M TEXHUYECKOro 06CMyXnBaHWsA
o6opyaoBaHus, NpegocTaBnsoLwero goctyn K yenyre VOKA,

5.4. KomnaHus BnpaBe nNpvBnekaTb TPETbUX NUL, C LieNbH B3bICKaHWS AeOMTOPCKON 3a40MKEHHOCTH
Ha OCHOBaHMW COOTBETCTBYIOLLLEro JoroBopa. B cnydae npyeneyeHns Taknx TpeTbux Nul nHopmaums o
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HWX BHOCUTCS B NepeyeHb YNOMHOMOYEHHbIX NuL, onyBnnkoBaHHbIN Ha calTe KOMNaHuK.

5.5. KomnaHus He HeceT OTBETCTBEHHOCTbL 3a Mnobble nocrneacTsns nonb3osaHus yenyron VOKA.

5.6. KnneHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb NEPCOHANbHbIX AAHHbIX.

5.7. Bo BceM MHOM, He yperynupoBaHHOM HAaCTOSLMUM [OrOBOPOM, CTOPOHbI PYKOBOACTBYHOTCH
3akoHofdaTtenscTBoM Pecnybnukn benapyceb.

5.8. Cnopbl No JOroBOpy paspeLualnTcsa B XOA4e B3auMHbIX NeperoBopoB. B cnyyae HegocTuxkeHns
CTOPOHaMM B3aUMHOrO COrflacus Cnopbl MeXay HMMK paccmaTtpusaioTcs B cyaax Pecnybnvkvu Benapych
no BbIGOPY MCTLA: NO MECTY HaXOXAeHWs OTBeTYMKa-uramyeckoro nuua unm B cyae LienTpansHoro parioHa
r. MuHcka.

6. Cpok AencTBMA AoroBopa U NOpPsiAoK ero U3MeHeHUs U PacTOpPXKeHUsA

6.1. [JoroBop BCTynaeT B cuny co gHa nogknoyeHusa ycnyrm VOKA 1 3akniovaeTtcs Ha OfuvH rog.
Ecnn HM ogHa u3 CcTOpOH He nosgHee, 4yem 3a 30 OHEW OO0 UCTEYEHMSsI CpoKa AEWCTBUS OOroBopa,
NMMCbMEHHO He 3asiBUT O ero PacTOPXEHWMW, OH CHUTAETCS NPOMOHMMPOBAHHBIM Ha Kaxabln NocneayoLwmn
KaneHgapHbI rog OO UCTEYeHWs cpoka OEWCTBUSA NUUEH3UW KOMNaHWM 3a MWCKIIOYEHWEM Crydaes,
yKa3saHHbIX B N.6.2. HaCcTosILLEero Aorosopa.

6.2. KnueHT BnpaBse B noboe Bpems oTkasatbcs oT ycnyrm VOKA un pacTtoprHyTb OOroBop B
O[HOCTOPOHHEM NOpSAKe, COBEPLUMB AENCTBUSA No oTKodeHuto yenyrn VOKA B npunoxeHun VOKA vnm
Ha canTe www.voka.tv nnm opopM1MB COOTBETCTBYHOLLIEE 3aSABIEHNE B LIEHTpax NPoAax U obCnyXmnBaHns
KOMMaHuuW, B LleHTpax LUMdpoBbIx ycnyr. Bo3BpaT octaTka AeHEXHbIX CpeacTB NPOM3BOANTCA KOMMaHEN
B TeueHne 30 GaHKOBCKMX OHEN CO AHA perncTpaummn 3asBneHust B GUNNMHIOBOM CUCTEME KOMMaHUN, eCIn
pervcTpaunoHHble JaHHblE COBNaAaoT C AaHHbIMU OOpaTMBLLEroCs 3a BO3BPATOM KIMEHTA.

6.3. BoHycbl W Ckugkw, npegnaraeMble KOMMaHWeW KNWEHTY B paMKax peknamHblX akuuin, B
AEHEXHOM 3KBUBAIEHTE He BbIMnavyMBaoTCs.

6.4. KomnaHusa Bnpase pacToprHyTb AOroBOP B OAHOCTOPOHHEM MOPSAAKE B CryyYae, eCrin KIUEHT He
onnatun ycnyry VOKA B TeyeHne 150 gHen co gHs, Korga UCTEK CPOK OKa3aHWs OMadeHHbIX YCNyr.

6.5. VIameHeHne gorosopa MpovcxoguT NyTeM pasMeLleHust COOTBETCTBYLWEeN MHdopmauun o6
nameHeHun ycnosun [Jorosopa 06 okasaHum ycnyrm VOKA, MNopsgka okasaHusa ycnyrn VOKA, a Takke
WHBbIX W3MEHEHUSIX, CBSA3aHHbIX C OOCNYyXMBAHWEM KIMEHTA B KOMMaHWW, Ha oduumnanbHOM cauTe
KomnaHum www.al.by.


http://www.a1.by/

