IMoautnka kondpuaenuuaabHoctu Al banking

[Monoxenus nacrosauiei [ToMUTHKN KOHPHUIACHIIMAIHLHOCTH MEPCOHATBHON WH(pOpMaUU
(manee — [lomuTHKa) ONpeAessIOT MpaBUiIa UCIONb30BaHus npwiokenuss Al banking (mamee —
IIPUJIOKEHUE).

VHUTapHOE HpeAnpusTHE M0 OKa3zaHUIO yciayr «Al» (nasee — KOMIAaHUs) CO BCeH
CEpbE3HOCTBIO OTHOCHUTCSI K IEPCOHAIBHOW HWH(POpPMALMM KJIMEHTOB U  IOCTOSHHO
COBEpILEHCTBYET MeXaHu3Mbl ee 3amuThl. Hacrosdmas [TonuTtuka pa3paboTana ¢ 1ebl0 yKa3aHus
HepeYHsl MEepCOHANbHOM HH(pOpMaLUU, KOTOPbI MOKET OBITh 3alpolIeH Yy IMO0Jb30BaTesel
npuioxenus. B Hacrosmen Ilosmruke Takke ykasaHbl LENM, I KOTOPBIX MOXKET
3anpamuBaThCs MepcoHaIbHAs WH(POPMALUs MOJIb30BaTeNCH MPUIOKEHUS, 1 OCHOBHBIC MEPHI,
IpUMEHSeMBbIE JUIS 3alIUThI IEPCOHATLHON MH(POPMAITUH T10JIb30BaTENEH.

Hacrosmas Ilonutika aeiicTByeT B OTHOIICHUU MEPCOHATBHONU MH(GOpPMAIUU, KOTOPYIO
KOMIIAHUSI MOXKET MOJIYYUTh O MOJIb30BaTENe MPU HCIONIb30BAHUHM UM YCIYT MPUIOKEHHS U B
WHBIX CIIydasx, MpeaycMaTPUBAIOIIUX 00pabOTKy MEPCOHAIBHBIX JaHHBIX.

Hcnonp30oBaHne MNPUIOKEHMS O3HAa4yaeT, YTO II0JIb30BaTElIb IOATBEPHKIAET, 4YTO
O3HAKOMJICH M COTJIaceH ¢ HacTosmed [loinTHKoi 1 yka3aHHBIMU B HEW YCIIOBHSIMH 00pabOTKH
nepcoHaIbHOM nHbOopMau. B ciryuae Hecoriacus ¢ 3TUMHU yCIOBHSIMU HOJIb30BATENb OKEH
BO3JIEPKATHCS OT I10JIb30BAHMS IIPUIIOKECHUEM.

1. OcHOBHBIE TEPMUHBI M UX ONpee/IeHUs

Ipunoxenne Al banking — nporpammuoe odecrieuenne Al banking, ycranaBimiBaemoe
Ha MOOWJIBHBIX YCTPOWCTBaxX II0OJIb30BaTeNlsl M IO3BOJISIOINEE €My COBEpIIATh IUIATEKU U
JICHE)KHbIE MEPEeBOJBl C MCIOIb30BAHHUEM PEKBU3UTOB OAaHKOBCKMX IUIATEXKHBIX KapTOUeK,
SMHUTHPOBaHHBIX OaHkamu PecnyOnuku bemapyce, n10o mytem npuoOpeTeHMs M MOralieHus
3NIEKTPOHHBIX JicHeT “iPay”.

IToab30BaTe1b — GU3NUECKOE JIUI0, UCIIOIB3YIOIIEE MPUIIOKEHHE U TPUHSBIIIEE YCIOBUS
Hacrosien [lomntuky.

IlepconanbHble faHHBIE — 11005t HHPOPMAIKS, OTHOCSIIASACS K HICHTU(DUIIUPOBAHHOMY
buznyecKoMy JHIY WK (U3HUECKOMY JIHUILY, KOTOPOE MOKET ObITh UIEHTU(UIIUPOBAHO.

IlepconanbHast mHdopmanusa — wuHOpMaIMsI, KOTOPYIO MpenocTaBisier o cebe
M0JIb30BATENb MPU PETHCTPAIlMM U HCIOJb30BAaHUU MPUIIOKEHHS, a TaKkKe NMpU OOpalleHUH B
CIIy’k0y TOJIEpP’)KKU KOMITAHUH, BKJIIOYast IEPCOHATIbHBIE TAHHBIE I10JIb30BATEIS.

Buomerpnueckne mepcoHalibHble JaHHbIEe — IE€PCOHANbHbIE JaHHBIE, Kacarolluecs
(U3HOTOTUYECKUX ¥ OMOJIOTUYECKUX OCOOCHHOCTEH YeTTOBEKA, KOTOPHIE MOTYT UCIIOIB3YETCS JIst
€ro YHUKAJIbHOM HICHTHU(PHUKAIUU (XapaKTEPUCTHKU JIMIA M €ro M300pakeHHe, OTIedYaTKu

najbIeB PyK U Jp.).

BI/IOMeTpI/IH — CHUCTCMa pacCllO3HaBaHUA JII0JIel 0 OJHOM HIIN Ooiee (I)I/I3I/I‘ICCKI/IM, niIn
MOBCACHUYCCKUM YCpTaM (TpéXMepHa}I (pOTOI‘pa(bI/IH Ja1a, 06pa3eu ToJjioca, OTIICYaTKU IIaJIbIICB,
CricnuaJIbHOC (bOTO POroBHUIILI I'Ia3a U T.,Z[.).

O0padoTKa MepcoHaATbHBIX JAHHBIX — JIFO00E JCHCTBHE WM COBOKYITHOCTh JICUCTBUH,
coBepIlaeMble C MEPCOHATBHBIMU JAaHHBIMU TOJIL30BATENsI, BKJIOYast cOOp, CHCTEMATH3AIHIo,
XpaHEHue, M3MEHEHHUE, HCIOJIb30BaHUe, 00e3THYMBaHuE, OJIOKMPOBAHUE, DPACIPOCTPAHEHHUE,
MPEeA0CTaBICHUE, YIaJIEHUE TEPCOHANIbHBIX TaHHbIX.

Perucrpanusi — nporneaypa, HeoOXoauMasi JJIsi COXpPaHEHHS JTaHHBIX ayTeHTH(UKAIIH
nonb3oBarens (Homep MoOumpHOro TenedoHa (JIOTMH), TMapojib) C LENbI0 JajbHEHIero



UCTIONIb30BAHUS TIOJIb30BATENIeM NPWIOKEHHS B COOTBETCTBUH C €ro ()yHKIHMOHAIBHBIM
Ha3HAYCHUCM.

Onepanumn — oruiata TOBapoB, padOT, YCIyT, OCYIIECTBICHHUE JCHEKHBIX IEPEBOIOB U
MHBIX (PUHAHCOBBIX OIEPAIUil C TOMOIIBIO ANEKTPOHHBIX JIeHeT “iPay”, peKBU3UTOB OAaHKOBCKHX
IUIATEKHBIX KapTOYeK.

Caiit — caiit, pacnonoxeHHblii B cetu MurepHer mo anmpecy https://www.Al.by u
https://albanking.by, comepkamue wHpOpPMAIMIO O TPHIOKEHUH M YCIOBHUAX  €ro
UCTIOJIb30BAHUSL.

2. llosryyaemas u o0padaTpiBaeMas epcoOHAJbHAsi HH(pOpMaLus M0JIb30BaTe el

2.1. Ilpu uCHONIB30BaHUU MTPUJIOKEHHUS Y TOJIH30BATENII MOXKET OBITh 3alpolleHa U
MoJIyyeHa clieyrolas nepcoHaibHas nHopManus:

2.1.1. HOMep MOOWIBHOTO TeledoHa (JIOTHH), TApOJIb TOIB30BATEIS ISl PETUCTPALIHH,
ayTeHTH()UKAUU B TIPUIIOKEHHH,

2.1.2. pamunms, UM ¥ OTYECTBO;

2.1.3. HoMep macnopTa U (W) TUYHBIN (MACHTH(UKAIIMOHHBIN) HOMED;
2.1.4. anpec 31€KTPOHHOM MOYTHI;

2.1.5. peruon, ropo;

2.1.6. pekBU3HUTHI OAHKOBCKUX KapTOYEK, CYETOB;

2.1.7. undopMarysi 0 COBEpIIaeMbIX ONEPAIUIX;

2.1.8. cIUMCOK HOMEpPOB KOHTAKTOB Ha MOOWJIBHOM YCTPOWCTBE, Ul OCYILECTBIICHUS
IepeBojJia IOJB30BaTENI0 M Ul 3alpoca IEpEBOJA y IOJb30BaTENsl U3 KOHTAKTHOM KHHMIU
(mosib30BaTeNh MOMKET COIVIACHUTBCS MPEAOCTaBUTh JIOCTYNl WM OTKa3aTbes), 0e3 mepeaauu
UH(OPMAaLIUU TPETHUM JIMLAM U 0e3 XpaHeHHs HHPOPMAaLUU B PUIIOKEHUH;

2.1.9. naHHBIE O MECTOIOJOKEHUH YCTPOWCTBA TOJB30BATENA [JI OTOOpaKeHUs
3aMpPaBOYHBIX CTAHIMH, KOTOPBIC HAXOIATCS OJNFKE BCETO K TEKYIIEMY MECTOIIOIOKCHHUIO
(TToJTb30BaTENlh MOXKET COTJIACHUTHCS TPEAOCTaBHTH JIOCTYNl WM OTKa3aThes), Oe3 mepemadu
nH(GOpPMAIIUU TPETHUM JIUIIAM;

2.1.10. GuomeTpuuecKkre MEpPCOHANbHBIE JaHHBIC, B CIy4ae COTJIacus MOJb30BaTeNs C
uaeHTUuUKaIel mo OMOMETpUHU A7 BXOAAa B aBTOPU30BAHHYIO OONACTh MPHUIIOKEHUS U IS
COBEpIIIeHHsI OIUIAT, €CIIM YCTPOUCTBO MOJIH30BATENS MOAIEPKUBAET TAKYIO BO3MOXKHOCTb;

2.1.11. nmaHHBIE, KOTOpbHIE ABTOMATHYECKH TMEPEJAIOTCS CEpBUCAM B TMPOIECCE HX
WCIIOJIB30BAaHUs C ITOMOINBIK) YCTAHOBJIEHHOTO HAa YCTPOWCTBE ITOJI30BATENs MPOTPAMMHOIO
obOecnieuenus, B ToM umcie [P-anpec, undopmanus u3 cookie, uHpopmanus o Opaysepe
[0JIb30BaTeNs (MM MHOM MporpamMme, € TIOMOIIBIO KOTOPOM OCYILECTBISETCS JOCTYH K
cepBUCaM), BpeMs JI0CTYyIa, aJpec 3arnpaiuBacMoi CTpaHHIIbI ¥ UHas 0100Hast UH(OpMaIHsL.

3. Hean coopa n 00padOTKU NEePCOHATBLHON MH(OPMALIUH MTOJIb30BaTeIel

3.1. Komnanus coOupaeT M XpaHUT TOJBKO Ty MEPCOHAIBHYIO HH(OPMAIIHIO
[OJIb30BaTeNsl, KOTOpas HEOOXOIMMa JUIsl HUCIOJIb30BAHUS MPUJIOKEHUS, 32 HCKIIOUYEHUEM


https://www.a1.by/
https://a1banking.by/

CJIydaeB, KOTJa 3aKOHOJATEIhCTBOM IPEIyCMOTPEHO 00s3aTelIbHOE XpaHEHHE IEePCOHATBLHON
UHPOpPMALIMU B TEUCHUE ONPEICIEHHOTO 3aKOHOM CPOKA.

3.2. Komnanmss oOpabaTbiBaeT NEpPCOHAIBHYIO WH(POPMALKIO TIOJb30BATENEH B
CIICIYIOLIHX LIEJISIX:

3.2.1. aboHEHTCKOE, CIPaBOYHO-MH(GOPMAIIMOHHOE, CEPBUCHOE M HHOE OOCITYKHBaHUE
II0JIb30BaTeJIeH;

3.2.2. oCyIIeCTBICHHE OTIEPAIIHA 10 OTIATE TOBAPOB U YCIIYT, TIEPEBOJI ICHEKHBIX CPEIICTB
MI0JIb30BATEII;

3.2.3. IpeaAOTBPAIICHHUEC W BBIABICHUC MOIICHHHUYECTBA W HE3AKOHHOI'O HMCIIOJIB30BAHHUSA
IIPUITOKCHU A,

3.2.4. B MHBIX LEJAX, HEPA3PHIBHO CBS3aHHBIX C UCHOJHEHUEM Hactosuliei [lomutuku, a
Tak)Ke COOJTF0ICHHEM KOMIIaHUEH TpeOOBaHUI 3aKOHOIATEIIbCTBA.

4. YcaoBusi 00padoTKH NepCOHANBHON HHoOpMaLK M0JIb30BaTe el

41.B OTHOWmIEHWH TEPCOHAITBHOW HWHPOPMALUU TIIOJIL30BATENSI COXpAHACTCS ee
KOH(HICHIIMATBHOCTh, KPOME CJIy4aeB JOOpPOBOJBHOTO TMPENOCTABICHHUS II0JIH30BATEIEM
uH(popManuu o cede sl 00IIero JOCTyIa HEeOTPaHNICHHOMY KPYTy JIHII.

4.2. Komnanus BrpaBe nepenaBaTh NEPCOHAIbHYIO HH()OPMALIUIO MOJIb30BATENS TPEThUM
JUIaM B CIEAYIOUIUX CIyJasix:

4.2.1. monp30BaTelb BHIPa3UJl COrjacue Ha TaKue JACHCTBUS,

4.2.2. nepenaua mpeaycMOTpeHa 3aKkoHojaTeslbcTBOM PecmyOnmuku benapych B pamkax
YCTaHOBJIEHHON 3aKOHO/ATENbCTBOM IIPOLEAYPBI;

4.2.3. nmepenaya B pamMKax MPOJKUA WU WHOM mepenayn OuzHeca (MOJHOCTHIO WM B
YacTH), IPH ATOM K IPHOOPETATENI0 MEePEXOsT BCe 00s3aTeIbCTBA MO COOIIOICHUIO YCIOBUN
HacTosAwmel [loAMTUKM TNpPUMEHUTENbHO K TMOJIYYEHHOM MM TEpCOHaIbHOW HH(pOpMaluu
IIOJIB30BATES;

4.2.4. obecrieueHUST BOBMOKHOCTH 3aIUTHI IIPpAB U 3aKOHHBIX HHTCPCCOB KOMIIAHUH, KOT1d
MMOJI30BATCJIb HAPYHIACT HACTOSAIIYIO HOJ'II/ITI/IKy, 100 AOKYMCHTBI, COACpIKAIIHUC YCIOBUA
HCIIOJIb30BaHUA KOHKPECTHBIX YCIIYT,

4.2.5. 006paboTKN TIepCOHAIBHON MH(POPMAITUH TTOTH30BATEIIS MTyTeM WX 00C3THYNBAHUS
JUTSL TIPOBEJICHUS CTATUCTHUYCCKUX W WHBIX WCCIICIOBAHHM, BBITIOJHEHUS PAOOT HMIIM OKa3aHWUs
YCIYT TIO0 MOPYYCHHUIO KOMITAHWH, B TOM YHCIIE, HO, HE OTPAaHUYHMBASICh, /IS MPEIOCTABIICHUS
PEKIIAaMHBIX MaTEPUAJIOB TTOJIb30BATEITIO.

4.3. Kommanus He OyneT pacKpblBaTh TPETHUM JHIAM, PACIpPOCTPAHATh WJIM HHBIM
00pa3oM pacnopsKaThCsl MOJyYeHHON MepCOHAIbHOM MH(pOopManuel Moiab30BaTelis, KpoMe Kak
JUIS LeJIeH, IpeAyCMOTPEHHBIX HacTosAmen [lonmuTukon.

4.4. Tlonb3oBaTenb MOXET B JO0OW MOMEHT HU3MEHUTh (OOHOBUTH, JIOTIOJHUTH)
MPEIOCTABIEHHYI0 MM [EpPCOHATBHYI0O HMH(pOpMAIUI0 WIM €€ dYacTb, BOCIOJIb30BaBIIUCH
byHKIMEeN pegakTUpoBaHUs MHGOPMALMU B MPUJIOKEHUU WM B YU4ETHOM 3amucH (aKKayHTeE)
H0JIb30BATES.



[Tonp3oBaTenp Takke MOXKET YAUINTH MPEAOCTABICHHYI0O UM B paMKax CBOEH Y4YETHOU
3anucH (akkayHTa) HHGOpMalnioo, 0OpaTUBLINCH B KOMIIAHUIO OJJHUM U3 CIEIYIOIIUX CIIOCOOOB:
o 3BOHKY Ha Homep 150 nubo HamMcaTh 3JIEKTPOHHOE COOOLIEHME Ha aJpec KOMIIAaHWU

150@Al.by.

45, HaCTOHH_[aH ITonutuka IIpUMECHHUMA TOJBKO K IIPHJIOXCHHUIO. Kommanus He
KOHTPOJHUPYET U HC HECET OTBETCTBCHHOCTD 3a CalTHI U IIporpaMMHOC obOecrieueHue TPETHUX JIUL,
Ha KOTOPEBIC IOJIB30BATCIIb MOXET nepeﬁTH IO CCbUIKaM, JOCTYIIHBIM IIpHU HCIIOJIb30BAHUHU UM
IMPUIIOKCHH. Ha wunBIX caiiTax TPETbUX JIML Yy II0JIB30BATCIIA MOXKET CO6I/IpaTBC${ HUIIN
3arpalinBaTbCA MHaAA I/IH(l)OpMaHI/IH, a TaKXKXE€ MOT'YT COBCpHIATHECA HMHBIC ,HCfICTBHH, 3a KOTOPbIC
KOMITIaHUA HEC HECET OTBETCTBCHHOCTH.

5. Mepbl, npuMeHsieMble JJISl 3aIUThI IEPCOHAIbHOI HH(OPMALIUM M0JIb30BaTe el

5.1. KomnaHus oOCyIIeCTBISET HAAJESKAIIYI0 3allMTy [EePCOHAIbHOW HMH(pOpMAIUM B
COOTBETCTBUM C 3aKOHOnaTeNbCcTBOM PecnyOnuku benapyck M npuHuMaeT HeoOXOAHMMBIE U
JIOCTaTOYHbIE OPraHU3aLMOHHBIE U TEXHUYECKUE MEPbI JUIS 3alIUThI IEPCOHAIbHON MH(OpMaIuu
IIOJIB30BATEIsl OT HENPABOMEPHOIO WM CIy4alHOrO JOCTYIA, YHUYTOKCHMS, HW3MEHEHUS,
0JIOKHPOBAaHUSI, KOMUPOBAHUS, PACIIPOCTPAHEHHUS, @ TAK)XKE OT MHBIX HEITPAaBOMEPHBIX JEUCTBUH C
HEW TPEThUX JIULI.

6. Usmenenne IoMTHKH KOH(PUAEHINATIBLHOCTH.
IIpumeHuMoOe 3aKOHOAATENIBCTBO

6.1. Kommanus nmeet npaBo BHOCUTh U3MEHEHUsI B HacTosyto [lonmutuky. [Ipu BHeceHun
W3MEHEHUN B aKTyaJbHOW PEMaKIMU YyKa3bIBaeTCs JaTa mocieqHero oOHoBieHusa. Homas
penakuus [lonuTrkn BCTymaeT B CUITy C MOMEHTA €€ Pa3MENIEHUs], €CJIM MHOE HE MPETyCMOTPEHO
HoBOU penakuueit [lomutuku. JlelcTByromas peaakius NOCTOSIHHO JIOCTyIIHA Ha CTPAHUIE MO
CCBLIKE

6.2. K nacrosmei IlonuTuke ¥ OTHOLIEHHSAM MEXIY MOJb30BATEIEM M KOMIIAHUH,
BO3HHMKAIOIIUMHU B CBSI3M C NpUMEHEeHHWeM Hactosimed [loauTuku, MOoANexuT NpPUMEHEHHUIO
3aKoHOAaTeNsCTBO Pecnybnuku benapycs.

6.3. Bce mpensioxeHns Wi BOIPOCHI IO TTOBOAY HACTOSIIETO JOKYMEHTA MOJIb30BATENb
BIIPABE HAMIPABJIATH KOMIIAHHUH I10 3IeKTPOHHO# moute 150@A1.by, mubo no aapecy: Pecriyomnmka
benapycs, 220030, r. MuHck, yiu. MaTepHanmonansHas, 36-2.
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