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CoobuweHune uneHos CoBeTta AUpPEKTOPOB

Al Telekom Austria Group npuaepXuBaeTCs BbICOKMX CTaHAApPTOB AENOBOM 3TUKM B
OTHOLWIEHNM CBOMX [AENOBbiX MNapTHeEpPOB. Beab TONbKO YECTHOCTb, CNpaBeanMBOCTb U
Npo3paYyHOCTb B AeATeNbHOCTM obecneyaT AONrOCPOYHbIA SKOHOMWYECKUMA ycnex u
penyTaumio 'pynnbl. YBaX€HNe U NMpu3HaTeNbHOCTb B MpoOLecce B3aMMOAENCTBUSA ApYyr
APYrOM SBASIIOTCS BaXHbIMM KOMMOHEHTaMW Halleln KOprnopaTMBHOW KynbTypbl. Hawwu
LEHHOCTM «KOMaHAa, AoBepue U TMOKOCTb» OonpeaensatT NyTb K peanusauum Hawen
KoHuenuun <«PacwupeHne rpaHuy undpoBoi XusHu» (Mbl MHTErpupyeMm umdpoBble
TEXHO/IOTUN B XWU3Hb, Aeflan ee sipye 1 yBnekaTenbHee), ANS HalWunX KINeHToB 1 obulectsa
B Ue/oM. B paMkax Hawux CTPEMJIEHMA MO OXPaHe OKpyXalowen cpenbl, coumasibHOMN
HanpaB/IEHHOCTU M pauMoHanbHOM ynpasreHun (ESG) Mbl akKTMBHO MPUHMMaeM Ha cebs
9KOJIOMMYECKYD M CouManbHYK OTBETCTBEHHOCTb, noanepxmeas bonee adpdheKTUBHbIE,
3KOJIOMMYHbIE U, COOTBETCTBEHHO, 601ee pauMoHanbHble MeToAbl paboTbl U CTUU XKUBHMU.

(@]

JenoBaa 3TMKa - ocHoBa Hawero 6um3Heca. [Nna Hac BaXHO He TONbKO AOCTUXEHWe
noctaBneHHbIx uenen, Ho U To, KAKMM OBPA30M MbI 3TO AenaeM. 3TUYHOe n 6esynpeyHoe
B NpaBOBOM OTHOWEHWMWN NOBEAEHUNE HABNAETCA OTBETCTBEHHOCTbIO Ka>Xaoro. ﬂ,J‘IFI Hac
AenoBas 3TUKa CTOUT Bbille KPAaTKOCPOYHOro AenoBOoro ycnexa. B COMHUTENbHbIX Ciiydasax
Mbl CKOp€e BO3AEPXMNMCA OT noannCaHua Kakoro-nmbo cornaweHud, 4em BCTYyNnuM B
OTHOLWIEHNA, KOTOPbIE NPOTUBOPEYAT Tpe6OBaHVIF|M 3aKoHOoAaTe/bCTBa, HallMM LIEHHOCTAM
N HaWMM BHYTPEHHUM HOPMATMBHO-NPABOBbIM aKTaM.

HacTtoswmin Kogekc noBeaeHUss OTHOCUTCS B PaBHOW CTEMEHW KO BCEM COTPYAHMKaM M
pykosoactBy Al Telekom Austria Group. OH COAEpP>XWUT OCHOBbI U MNPUHLUKUMNbI NOBEAEHUS,
KOTOpble COOTBETCTBYKT HAWMM LEHHOCTAM W 3akoHopaTenbctBy. OpHako, Kopekc
noeeaeHuns 6ynet MMeTb NONMOXUTENbHbIN 3@ deKT, TONIbKO ecnn Mbl 6yaeM cnegoBaTb ero
NoNoXXeHnsM B noescegHeBHON paboTe.

CobntogeHne NpUHUMNOB AEM0BOM 3TUKM B HAllen MNMOBCEAHEBHOW AEATENbHOCTUM OYEHb
BaXKHO A/8 yCTOMYMBOro ycnexa B 6usHece u penytaumm Al Telekom Austria Group.
[OaBaiiTe wncnonb3oBaTb Koaekc noBedeHUMS B KadecTBe pPYKOBOACTBA B Hawen
noBceaHEBHOM paboTe U cneauTb 3a TeM, YTobbl HaWK KOMeru nNoctynanan Tak xe.

Bce 3aBucuT ot Hac!
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1 BBeaeHue

KoHuenumns Al Telekom Austria Group - «PacwupeHune rpaHuny undpoBon XusHm» (Mol
MHTErpupyem umdpoBble TEXHONOTMW B XMU3Hb, Aenas ee sap4ye W yBnekaTesbHee).
BHeceHne Bknaga B YCTOMUMBOE pa3BUTME C MNOMOWbIO UMADPOBbLIX YCAyr w
KOMMYHWKALMOHHbIX PELUeHUA UIpaeT peLlatolyo posb B AaHHOM cTpemsieHuu. OxpaHa
OKpYy>atloLlen cpeabl, coumanbHas HanpaBleHHOCTb U paumoHanbHoe ynpasneHune (ESG)
ABMAOTCS HalWMMKM OCHOBOMOIAraloWMMmN LEHHOCTAMMU.

Al Telekom Austria Group (ganee — 'pynna) siBNsieTcst yyacTHUKOM FnobanbHoOro gorosopa
OOH. Mbl npunaraeM Bce ycuaus Ass BbIMOSIHEHUS dyHAaMeHTanbHbIX TpeboBaHui B
obnactn npae 4YenoBeka, 3alNTbl TPYAOBbIX MpaB, OXpaHbl OKpyXatoLen cpeabl n 60pbobI
c koppynuuen. Al Telekom Austria Group BbICTpaMBaeT CBOK AEATENbHOCTb TaKUM
obpa3omM, 4yTtobbl nogpepxatb Llenn ycrtonumsoro passutna OOH, a Takxke npuBep>KeHa
PykoBoasiwumM npuHumnam OpraHuMsaunmm 3KOHOMUYECKOro COTPYAHMYECTBA M pas3BUTUSA
(O3CP) anst MHOroHauMOHabHbIX NMPeaAnpUSaTUN.

AMbBMUNO3HbIE LUenn B chepe oxpaHbl OKpPYXXalLen cpeabl, COuManbHOW HanpaB/IEHHOCTH
M pauMOHANbHOro YynpaBAeHUsl CTPOSATCS Ha TpeX OCHOBHbIX nNpuHUMnax: Teepaas
NPUBEPXEHHOCTb 3alMTe KAnMMaTa M OKpyXXatlowen cpeabl SBNAETCS NEPBbIM MPUHLUIMOM.
KnioueBbiMM HanpaBneHUSMW Hallen AesaTeslbHOCTM B 3TOM 06nactu ABASIOTCA Mepbl Mo
addekTMBHOMY NCNONb30BaHMIO NpUPOAHbIX pecypcos, NOBbILUEHUIO
3HeproaeKTUBHOCTMN, COKpalwieHuntio Bblibpocos CO2 B lpynne M uLenoyke MNOCTaBoOK,
Pa3BUTMIO 3SKOHOMWKM 3aMKHYTOr0 UMKNA M yTUAM3auuMM OTXOAOB 3KOJOrMYecKu
6e3onacHbiM cnocobom. BTOpoW npuHUMN - WHUUMATMBBLI B obnactm uMdbpoBoro
obpasoBaHus. Mbl CTpeMMMCA MOBbLICUTb AOCTYMHOCTb MWHTEpPHETa, MWHdOpMauum u
obpa3zoBaHuMs, a TakxXe BHECTU BKJa4 B pa3BuMTUE NpakKTUYeCKMX 3HaHWK 1M 6e3onacHoCTu
NCNONb30BaHUSA HOBbIX MEAUMHbLIX TeEXHONOrMn. Ewe oaHMM HanpaBneHUeM AesTeNbHOCTU
ABNSAETCS y/ydlWeHne MoNOXKEHUS XeHWwnH, obecneyeHne reHAepHOro paBeHCTBa U
paBHOMpaBMs BCEX MEHbLUMHCTB B paMkax [pynnbl M Ha PYKOBOASALWMX AOIKHOCTSX,
yCTpaHeHue pa3HuLbl B 3apaboTHOM naaTte MYXUYMH U XXEHLMH U NOOLpEHNE COLMANTbHOIO
BOJIOHTEPCTBA CpeaAn Hawumx COTPYAHMKOB. PasBuTas KoOpnopaTMBHAas KynbTypa
cobntoaeHNs NPaBOBbIX M 3TUYECKMX HOPM COCTaB/ISET TPETUMA MPUHLMM, MOJIOXEHHbLIA B
OCHOBY CTpaTermmM MO OXpaHe OKpyXallen cpeabl, CounanbHOM HanpaBAeHHOCTU U
paunoHanbHoMy ynpasneHuto Al Telekom Austria Group, KOTopas TakXe BKAKYaeT 3amTy
AaHHbIX U MH(OPMaUMOHHYD 6e30MacHOCTb, Hally MPUBEPXEHHOCTb NpaBaM 4venoBeka u
dhopMMpoBaHME YCTOMUMBOM LLENOYKM NOCTABOK.

C uenbto obecneyeHus KynbTypbl gosepus n yectHoctn B Al Telekom Austria Group, Mbl
NoAAEPXXMBAEM MUPOBYIO MPaKTUKY W CUCTEMY YyrpaBneHus cobntogeHneM BHYTPEHHUX
HOpM!, MpoleaLyo BHELHIOW cepTudmKaumoo. Hawa cuctema ynpasneHus cobniogeHnem
BHYTPEHHUX HOPM FOTOBa K TOMY, UTO6bl COOTBETCTBOBaTb TpeboBaHMAM MeXAyHapoaHOro
3aKoHOAATeNbCTBa U MeXAYHapoAHbIM cTaHAapTaM (B ToM yucne 3akoHy CLUA o 6opbbe ¢
KOppynuuen Bo BHeWHesKoHoMu4Yeckon geatenoHoctn (FCPA), 3akoHy BenukobputaHuu o
6opbbe co B3aTouHnyectsoM, ISO 37301 Cuctema ynpasneHus cobnogeHneMm BHYTPEHHUX
HopM, ISO 37001 CucteMbl MeHem)XMeHTa npoTuBoAencTBMS Koppynuuu, ISO 37002
CucteMbl ynpaBieHWs MOJAUTUKON KOpNoOpaTUBHOMo WHdopMmuposaHua, [nobanbHoOMY
porosopy OOH, Pykosogswmm npuHumnam OSCP ans MHOrOHaUMOHAsbHbIX NMpeanpusaTui)
W perynspHo npoxoauT BHELIHWE ayauThl.

1 AHTUKOppynuuoHHasa nonutuka Al Group Compliance, poaM M OTBETCTBEHHOCTb 3@ pPUCK-
OpMeHTMpOBaHHOEe BHeApeHWe Mep W npoueccoB B 06nacTtu npeaynpexaeHus U BbisiBJIEHUSA
HapyLeHNIA BHYTPEHHMX HOPM, @ TakXe 3a AaJibHelllee pa3BUTUE CUCTEMbl YNpaBieHMs KOMMIAaeHC
A1l Group 0606uWeHbl B ONMcCaHnM CUCTEMbI YripaBrieHnsa koMmnnaeHc Al Group, koTopas onybnnkoBaHa
Ha carite Al Group https://www.al.group/en/group/compliance-management.

[ OKYMEHT OTKpbITOrO AOCTYyNa
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Cuctema ynpassieHus cobnogeHMeM HoOpM

CrpaTterus
KynbTypa Llenn cobntoaeHns Hopm KoMMyHMKaums KoHTponb
MpenoTBpalleHne O6Hapy»xeHune PearnpoBaHune
Cucrema
KopnopatusHoe BusHeC- Paccneno YctpaHeH
OueHKka p1cKoB/ noseneHue, I'Ip(l;IIi:CCbI coobueHu Ry BaHu1e 1 e
MnaHupoBaHve BKOYas siniouas CBK A0 BesieHne HapyLeHm
NoAUTUKMN, R MALELA Aena A
06yyeHune £28
OueHka
S deKTUBHOCTb MocTosiHHOE CoBepLUEHCTBOBaHMWE OTYeTHOCTb
Moppepxka
OpraHusauus cobnoaeHs HopM 3HaHuA WUT KoHTpons 3a cobnoaeHnemM HopM

Mbl cnegyeM TpeboBaHMAM 3aKoHOAATENbCTBA, 3TUYECKMX CTaHAAPTOB, BHYTPEHHMUX
HOPMaTMBHO-MPABOBbIX aKTOB M HalMM LeHHOCTSAM. Al Telekom Austria Group He TepnuT
B CBOEN AesATENbHOCTWN KOPPYMLMK B JII060M ee NposiBfieHUU. Mbl packpbiBaeM MHGOpMaLNIO
0 NOTEHUMaNbHbIX KOHMANKTAX MHTEPECOB U AENCTBYEM UCK/IIOUYUTENBHO B MHTepecax Al
Telekom Austria Group.

Mbl 6ygeM HecTu OTBETCTBEHHOCTb 3a Jtobon yuwepb, NPUUMHEHHbLIA HaMuM B CBSA3U C
HapyweHMeM Hawux npaBua. HenpaBomepHoe noBeAeHWE BAEYET AUCUMMIMHApHOE
HakasaHue gns Bcex 6e3 NcknYeHus.

Mbl AEMOHCTpMPYEM Halle yBaXXeHwe ApYyr K APYyry, a TakXe K HaluM KJWEeHTaM U BCEM
OEeNOoBbIM NapTHepaM B npouecce 0b6LeHNss U COTpyAHNYECTBa U paboTaeM Tak, YTo6bl OHU
MOI/IM HaM [oBepsTb. [loBepue - 3TO OCHOBa /b6oro coTpyaHu4yecTBa. Bedb, 4TO6bI
3acnyxuTb aosepue, TpebyeTcs ANMTENbHOE BpeMs, a MNOTepsiTb €ro MOXHO B OAHO
MFHOBEHME.

Al Telekom Austria Group BUAMT B KaXXA0M HalleM COTPYAHMKE YesioBeKa, KOTOPbIA MOXET:

e OLEHMBATb CUTYaLUN U NMPUHMMATb peELLEHUs,
e HECTW OTBETCTBEHHOCTb 3a CBOW MOCTYNKU U
e obpallaTbCcs C APYrMMU TakK, KakK XO04eT, YTobbl 06pallasicb C HUM.

K komy npumeHuM Kogekc noBegeHus?

MonoxeHuns Hactosiwero Kogekca noseAeHns pacnpoCcTpaHsoTCa Ha Bcex yieHoB CoBeTa
avpekTtopos, Leadership Teams, pykoBoguTenenh M COTPYAHMKOB BCE€X KOMMAHWM,
BxoaalWmnx B coctaB Al Telekom Austria Group?.

2 Bce komnaHum Al Telekom Austria Group, KOTopble NMPSIMO UMK KOCBEHHO KOHTponmpytotcst Telekom Austria AG.

JOKYMEHT OTKPbITOro AocTyna
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MbI TaKXXe 0XKMAaeM, UTo AefIoBble NapTHEPbI 6yayT AeCTBOBaTh B COOTBETCTBUM C AEN0BOWA
3TMKOW M 3aKOHOAAaTeNbCTBOM. Mbl paboTaeM Haj TeM, YTO6bl KaXabli U3 HUX 6bis1 CBA3aH
YCNOBWSIMM [0roBopa, NpeaycMaTpuBaKOWMMKN BbIMOJIHEHME BCEX TakKuMx TpeboBaHW K
NoBEZIEHNIO.

2 Hawa OTBETCTBEHHOCTb 3a noaen,
ob6LecTBO M OXpaHy OKpy>XaloLuien cpeabl

2.1 PacwupeHue rpaHmu umpoBOM XXU3HU

B pamkax cBoel KoHuenuuun «PaclumpeHmne rpaHuuy umdpoBon XusHmu» (Mbl MHTErpUpyeMm
undpoBble TEXHONOMMU B XWU3Hb, Aefnasl ee aApye U yBrekaTtenbHee) Al Telekom Austria
Group oThaeT Bce CBOM cunbl cnyxbe Ha 6naro obuwectBa. [JaHHas AeATENbHOCTb, B
YaCTHOCTW, HanpaB/eHa Ha oKa3aHue noaaepXku B (opMMpOBaHMKM 651aronoayyYHoOro
6yaywero nocpeacTtsoM LUM@POBLIX YCAYT U KOMMYHUKALUMOHHbIX peLleHunn.

Al Telekom Austria Group aKTMBHO MPUMHMUMaET Ha cebs 3KONOrMYyecKyt M CounanbHYHo
OTBETCTBEHHOCTb, Noaaepxunsast 6onee apheKTUBHbIE, 3KOSIOMMYHbIE WU, COOTBETCTBEHHO,
6onee paumoHanbHble MeToabl paboTbl U CTUAM XWU3HKU, @ TakKXe co3daBas LMPpoBOK
NpakTUYeCcKMii onbIT B obecrneyeHMn paBHOro A[OCTyna K WHMOpMauuu, 3HAHMSAM U
obpa3oBaHMI0. TONbKO MMEs TakmMe 3HaHUSA U paBHbIV, WMPOKMIN U BbICOKOKAYEeCTBEHHbIN
AOCTYyN K undpoBbiM Meana, ycnyram u bmsHec-mMmoaensiM, Mbl CMOXEM MOHOCTbIO Pa3BUTb
noTeHunan umdpoBmsaLnmn ana obuiecTsa, SKOHOMUM U OKPYXKatOLLEN Cpeabl.

Mbl noouwipsieM Hawumx CcOoTpyAHUKOB K paboTte Ha 6naro obuwiectBa no cobCTBEHHOM
MHUUMaTUBE.

2.2 LUudpoBas 3TuKa

AHanuTUKa 601bWKUX AAHHbIX U YCYIrK N0 yNpaBAeHUIo AaHHbIMU UIpaloT KAOYEBYH posib
B LUM(POBOM XMN3HU. Mbl C OCTOPOXHOCTbIO MCMOJSIb3YEM MCKYCCTBEHHbIN MHTennekT (UN).
Mbl X0TUM, 4TO6bI MW Aenan Xn3Hb HalwKnX KJAMEHTOB npoLlie 1, Taknm obpa3omM, okasbiBas
NO3NUTMBHOE BO3AENCTBME Ha couManbHble Uenn, Takne kak Llenn yctonumeoro passutms
OOH. Mbl pyKOBOACTBYEMCS MPUHUWUMOM <«MPOEKTUPYEMON KOHMUAEHUNANBbHOCTU>»,
CornacHo KOTOpoMy Mepbl obecrneyeHuss KoHUAeHUManbHOCTU AaHHbIX U 6e30macHoCTM
YUNTBIBAIOTCSA U NpeaycMaTpuMBaloTCa B NPOAYKTaX, ycayrax, npoueccax wian npoekTax Ha
KaXkloM 3Tane XU3HeHHOro umkna.

2.3 LleHHOCTDb OTJ/INYMMN, cnpaBen/INBoOCTb n
MHKJ1IFIO3UBHOCTb

LleHHOCTb OTAnYMA, cnNpaBeanIMBOCTb M MHKIK3WMBHOCTb SABASKOTCS BaXXHbIMU 3N1€MEHTaMu
ESG ctpaTternn Al Telekom Austria Group. Al Telekom Austria Group cuMTaeT LEHHOCTb
OT/INYNIA  BaXHbIM KpPUTEPUEM AN LOCTUXKEHUS CBOMX KOPMOpaTUBHbLIX Lenen. Mol
LeneHanpaBieHHO CTPEMUMCS pa3BuBaTb pabouyio KynbTypy, B KOTOPOWN KaXkAablih YenoBek,
HEe3aBMCMMO OT nMoNna, KYJAbTYPHOrO W 3THUYECKOro MPOUCXOXAEHMUSl, CeKCyanbHOWN
OpWeHTaunun, penurnosHbiX B3rMS4A0B, YMCTBEHHbIX W (U3NYECKMX BO3MOXHOCTEN U
MHAMBUAYANbHbIX YCNOBWUIA XU3HM N paboTbl byaeT owyLwaTtb cnpaBeaivBoe OTHOLIEHME U
CMOXET pa3BuBaTb M peanu3oBbiBaTb CBOW NoTeHuuMarn. Mbl  npuaepxmBaemcs
XONIMCTMYECKON MO3MUMM B  OTHOLIEHWUM LIEHHOCTU OT/IMYMIA, CrpaBeasMBOCTU U
WHKJTIIO3MBHOCTU. Mbl co3pgaeM 6naronpusaTHble YCIOBUA AN LEHHOCTU OT/IMYMi cpeau
HaWWX COTPYAHWMKOB BO BCEX acrnekTax. MX onbIT, 3HaHUA M KPEeaTMBHOCTb — OCHOBa
Halwlero ycnexa.

JOKYMEHT OTKPbITOro AocTyna
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LleHHOCTb oTnnumini B koMaHae Al mnmeet 6onblion noteHuuan ans Fpynnbl. PaznuuHble
KOMNeTeHUnn, B3rnsgbl M OMNbIT OTKPbIBAKOT LWUMPOKME BO3MOXHOCTU A/ COBMECTHOro
obydeHna apyr y gpyra, n Takum obpasom, noucka Ay4dluMX peleHun ANs KAWEHTOB,
COTPYAHUKOB M KOMNaHuu Al.

Al Telekom Austria Group cTpemMuTcs obecnednTb paBHYO onaTy 3a o4MHaKoBYl paboTty
WAWU TPpyA PaBHOWM LEHHOCTU ANS XEHLWWMH U MY>X4YUH. EQMHas cTpykTypa AOKHOCTEN B
mMacwTabax Bcel pynnbl CAYXUT OCHOBOW AJ11 ANMANa30HOB OK1aA0B, KOTOpble perynsipHo
KOPPEKTUPYIOTCA Ha OCHOBE PbIHOYHbLIX JAaHHbIX Ans8 obecneyeHunss COOTBETCTBUS
3apaboTHon nnaTtbl TpeboBaHUSAM pbIHKA.

2.4 [lpaBa 4yenoBeka

Hawa nonutnka o npaBax yenoBeka OCHOBaHa Ha Bceobuwen geknapaunu npas 4YenoBeka,
npuHaton OOH, MexayHapOAHOM MaKTe O rpaxAaHCKuMX M nonmtuyeckmx npasax OOH,
MexayHapogHOM nakTe 06 23KOHOMMYECKWMX, CouManbHbIX W KyNbTYpHbIX MpaBax,
Jeknapauun 06 ocHoBomonarawwWwmx ApuHUMNax M npaBax B cdepe Tpyaa, NPUHATOM
MexayHapoaHown opraHusauuen Tpyna (MOT), pyKOBOASALLMX npuHUMnax
npeanpuHUMATENbCKOM AeATeNbHOCTU B acrnekTe npaB 4enoBeka, ycTaHoBleHHbix OOH,
nobanbHoM porosope OOH u PykoBoaswmx npuHumnax OpraHuM3aunmm 3KOHOMUYECKOro
coTpyaHuyectsa 1 pa3sutug (O3CP) aAng MHOrOHaUMOHaNbHbIX NPeAnpUATUNR.

B Cnydaax, Korga HauMOHa/lbHOE 3aKOHOAATENIbCTBO YCTaHaBJZIMBAET 6onee Huskune
CTaHaapTbl B obnactu npaB 4enoBeka, Al Telekom Austria Group Bcerga cTpeMuTcs
obecneunTb 6onee BblCOKUMe CTaHAapThl, yaenasa NnepBOCTENEHHOE BHUMaHWne
6narononyuymio Hawmx COTpyaHNKOB.

Mbl BOCMUTbIBAEM YBaXXeHWE U COAENCTBYEM LEHHOCTU OT/IMYMI, He Jonyckas
ANCKPUMUHALUMN MO OrpaHUYEeHMAM CNOCOBHOCTU K TPyAY, STHMYECKOMY MPOUCXOXAEHMIO,
PeNMrMo3HbIM Y6eXaeHUsIM, NOJIOBbIM U BO3PACTHbLIM NMPU3HaKaM, CEMENHOMY MOJIOXKEHUIO,
COCTOSIHUIO 3[0pOBbSl, GEpeMeHHOCTU, CEKCyallbHOM OpWEHTaLUM, HaLWUOHANbHOCTH,
MaTepuasibHOMy MOJIOXKEHWIO WM MOSUTUYECKUM B3risigaM. Mbl  BbICTyrnaem 3a
NCKOPEHEHME AMCKPUMWHALUMW B TMpoOLEecce HaiMMa W TpyaoycTpoicTtBa. K Kaxaomy
yesloBeKY Mbl OTHOCUMCS JJOCTOMHO M NMpodeccuoHasnbHo.

Mbl 3aboTuMca o 6e3omnacHoCTU, 340poBbe W 6/arononNyvYmMm HawmMx COTPYAHWKOB U
NpMHMMaeM BCe Mepbl AN NpeaoTBpalleEHNs U CBEAEHUS K MUHUMYMY NpodeCcCMOHanbHbIX
PUCKOB.

Ona Toro, 4tobbl nogaepxusatb 6e3onacHyto pabouyto o6cTaHOBKY, manyeckoe Hacmnme
N yrpo3bl Ha paboyeM MecTe A0/KHbl NPOBOUMPOBATb HEMEANEHHYIO OTBETHYIO PEAKLUIO B
COOTBETCTBUM C YCTaHOBNEHHbIMU nNpoueaypamn. Mbl He npuemneMm nobbix dopM arpeccum,
3anyrmBaHusi,  OocKopbreHuin, yrpo3, KNeBeTbl, WM34eBaATeNbCTB, CeKCyasibHOro
aoMmoratenbCTBa WM WMHbIX AENCTBUA (PU3NYECKOro WAM MNCUXONOrMYeckoro Hacuaus,
KOTOpblE OKa3biBalDT HeratnBHoe BOBLI,eVICTBMe Ha 4eCTb U AOOCTOMHCTBO HaWuUX
COTPYAHMKOB.

Mbl 3anpeLlaeM AEMOHCTPMUPOBaTb N306paxxeHMs UM 06BbEKTLI CEKCYaslbHOO CoAepXKaHus,
paBHO KakK W Wu306paxeHus WuaM 06beKTbl, KOTOPble MOryT pas3XuraTb HEHaBUCTb,
OVUCKPUMMHALMIO MK NoaAepXXMBaTb CTEPEOTUNLI HA paboyeM MecTe.

Mbl He orpaHMyMBaeM HallMx COTPYAHWKOB B UX NpaBe Ha cBoboay obbeanHeHun u npase
Ha 3aKJ/1l0YeHME KOJIIEKTUBHOIO A0roBopa.

Mbl BbICTYnaeM npoTtue 060 popMbl aKCnyaTaunm AeTckoro u pabeckoro Tpyaa.

Mbl NpMHMMaeM Mepbl MO yCTpaHeHWo 6apbepoB 1 co34aeM YCoBUA 4718 paBHOro AocTyna

B HaWWX MOMELLEHUSX W Ha UMGpOBbIX NnatdopMax Ans el C orpaHUMYeHHbIMU
BO3MO>HOCTSIMU.

Mbl 3awmuiaeM AMYHOE NPOCTPAHCTBO U MepcoHasibHble AaHHble K/IMEHTOB, COTPYAHUKOB,
.CI.VICTpVI6bIOTOpOB, aKUMOHEPOB M NOCTAaBUWWMKOB, a TaKXe€ MNpuBaTHOCTb KOMMYHUKaUuUun

[ OKYMEHT OTKpbITOrO AOCTYyNa
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Hawux nosnb3oBaTesien. Mbl co3paem ycnosua Ans ceBoboabl HawuMX nosb3oBaTenen B
Bonpoce XpaHeEHNA n nepenayun VIHCbOpMaLI,MM C MCNOJIb30BAaHNEM Hawnx
TENEKOMMYHUNKALUMNOHHbLIX CEPBUCOB.

Al Telekom Austria Group He UMeeT NAe0N0rMYecKknX Uan noanTmyeckmnx ybexaenun. Bece
COTPYAHMKW MMEKT NpaBO OCYLEeCTBSATb CBOM NOAUTMYECKME npasa 6e3 Kakoro 6bl TO HU
6bl10 AaBneHus B Lenax nobyxaeHnsa K Bbibopy onpeaeneHHom NoamMTUYecKkon napTum nnm
kaHangarta. Jliobas Takas noauTMueckas AeATeNIbHOCTb  AO0J/DKHA  OCYLLeCTBASATbCS
WCKJIIOYNTENbHO SINYHO, BO BHepabouee BpemMsa n 6e3 ynommHaHusa Al Telekom Austria
Group. Hn npn kakux obcTosTenbCcTBax He AONYCKaeTCs Mcnonb3oBaHme GUHAHCOBbLIX UK
MHbIX pecypcoB u cobctBeHHocTn Al Telekom Austria Group B noamMTu4eckon
DesaTeNbHOCTW.

Mbl yBa)xxaeM MpaBa 4YenoBeka W MNpPUHMMAeM MX BO BHUMaHWe Takxke B Hawew
KOMMYHMKauMK. Mbl NpoBOAMM MHGMOPMALMOHHbIE KaMMNaHUM C LeNbio pacnpocTpaHeHus
MHGOPMaLIMN O BaXXHOCTU YBaXXeHWUs NMpaB 4esloBeKka, WHK/TO3UMBHOCTM Ha paboyeM MecTe,
LEHHOCTW OTINYMN, paBEHCTBA MOJIOB U PaBEHCTBA MEHbLUNHCTB.

Mbl HEYCTaHHO CTPEMMMCSI K TOMY, YTO6bl HalM MOCTAaBLUMKKN, AUCTPUBBLIOTOPLI U MpoYne
TOproBble MapTHepbl cobnoagany TpeboBaHUA K MOBEAEHUID, onpeaefieHHble HacToALWUM
KoaekcoM, B OTHOLIEHMW CBOMX COTPYAHWKOB, B TOM UYMC/Ie YBa)kasim npaBa YenoBeka.

2.5 OxpaHa okpy>karLwien cpeabl

CoxpaHeHune 340pOBOM OKpyXatlwen cpeabl, B KOTOPOM CTOUT XWUTb, MMEeT Ans8 Hac
6onblwoe 3HaveHme.

Lndposusaumsa n KaMMmaTmyeckme M3MeHeHUsa SABMSKTCA nepBocTeneHHbiMM npobnemMamm
21-ro Beka. [lockonbKky BblicOKO3(hdEKTMBHAs W COOTBeTCTBylowas TpeboBaHUSAM
3aBTpallHero AHA MHMPpacTpyKTypa SABASETCA OCHOBOM LMdpoBU3aunmn, MHPoOpMaLnMOHHO-
KOMMYHUKaLUMOHHbIE TEXHOIOMMK TakXe MOryT BHeCTU Bknag B 60pbby C KIMMaTUYECKMMU
nameHeHusmn. Al Telekom Austria Group HeceT obsa3aTtenbCTBa MO OXpaHe KauMaTta wu
aKTUBHOMY NpUBEAEHMNIO CBOEN AesATeNbHOCTM B COOTBETCTBUE.

OcHoBHoM ¢dopmMor BAUAHMA Tpynnbl HA U3MEHeHWe KauMaTta aBnsTca Bbibpocbl CO2 B
pesynbTate noTpebneHns 3Heprmn ceTeBor WHpacTpykTypor. B uenax Haubonee
acpdekTUBHOro ucnonb3oBaHus 3sHeprum Al Telekom Austria Group cokpallaer wunm
ctabunusupyer noTtpebneHne s0eKTpPO3HEeprum, a TakXkKe MaKCUMasabHO WCNONAb3yeT
3N1EKTPO3HEPIrni0 U3 BO306HOBASIEMbIX NCTOYHUKOB.

B o6nactn 3KOHOMMKM 3aMKHYTOro UMKNa uUenbio Fpynnbl SB/ASETCS MCNOSb30BaHUE Kak
MOXHO MeHbLUero KosiMyecTtBa MEPBUYHOIO Cbipbsi C TMOMOLWbLID TakUX Mep, Kak
npenoTBpalleHne o6pasoBaHUA OTXOA0B, MOCTOSIHHOE YMpPaB/IEHUE XWU3HEHHbIM LIMKJIOM,
CcokpalleHne o06beMoB MpoAax MjacTMka W UCMNOSb30BaHME 3KOSIOMMUYECKM YMUCTOM
ynakoBKkuK. KpoMe Toro, Lenbio ABASETCS Kak MOXHO 60s1e 40NTOBPEMEHHOE NCMOJIb30BaHMeE
pecypcos.

3 OCHOBHbIE nMPpUHLUMUNDbI NnoBegeHusd

3.1 OtBeTcTBEHHOCTb 3a penyTtauuto Al Telekom Austria
Group

Penytaumsa Al Telekom Austria Group BO MHOIoM 3aBMCUT OT TOrO, Kaknm 06pasom Kaxxabli
N3 Hac AencTByeT, NpenoaHoCuT 1 Beaet cebs. HesakoHHOe MM HeaoCTOMHOE noBeaeHmne
X0TS 6bl 0AHOIO U3 COTPYAHMKOB MOXET HAaHECTU 3HAYUTENbHbIN ywepb Bcen KoMnaHuu.

JOKYMEHT OTKPbITOro AocTyna
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Bce coTpyAHWMKM CBOUMWU [EWCTBUSAMU [OOMXKHblI yBaxaTb, COXpPaHATb W  YKPENNSaTb
penyTtaumio Al Telekom Austria Group.

3.2 Hawum ueHHOoCTM

3.2.1 KomaHpa

B coBmecTHOM pa60Te Mbl 06beaAnHSEM HalKM BO3MOXHOCTU N CUJIbHbIE CTOPOHHDbI, yTObbI
onpaBaaTb OXWAAHUA HalUX KAWEHTOB. [na Hac BaxHo, yTob6blI 0b6LIEHNE npoxoanno
OTKPbITO U NPO3pa4HO, a hencreus OCYLLECTBASANINCD B KOMaHAe. BaXxXHo Kaxaoe MHeHue, u
OENCTBUS KaXaoro MUMeT 3Ha4yeHme.

3.2.2 [NoBepue

[oBepue no3BonseTr co3gaTb cCpeay, KoTopas cnocobcTByeT 0603HATENBHOCTH,
OTKPbITOCTU U COTPYAHNYECTBY. Mbl BEPHbI CBOMM C/TOBaM U [IEPXKMM Hallu obellaHnsa. Mol
[IOBEPSIEM 3HAHWUSIM M BO3MOXHOCTSIM Ka)A0ro Hallero CoTpyaHuka. Mbl 4O6POCOBECTHbI B
HaWWX OTHOLEHUAX APYr C APYrOM, C HALWIMMU KJIMEHTAMM, NOCTaBLIMKaMKN U NapTHepaMu.

3.2.3 'mbkocTb

LUndpoBor Mnp He XAeT, Koraa Mbl U3MEHMMCA. [103TOMY Mbl MPUHMMAEM peELLUEHUS N He
TSHEM BpPEMS C UX peanusauuen. Mbl yuMMcs B Hallen noBCcegHEBHOW paboTe, B HaweM
obweHnn ¢ Konneramu, a TakXe Ha HalweW BHyTpeHHen obyuawuwen nnatdopme u
nnatdopMe aAns COBMECTHOW paboTbl. Mbl yumMcsa Ha CBOMX owmMbKax M TMOCTOSSHHO
ABMXeMCs Brnepea.

3.3 Bsaumopgeuncreue - «Ctunb paborbl A1»

Mbl pa60TaeM B AWHAMWUYHOM cpeae M nNoCTtodHHO CTaslkKmBaeMca C HOBbIMU BbI3OBAMWU:
6onee TDE6OBaTeJ'IbeIe M HOBblE PbIHKWU, pacTywune OXunaaHunAa KIMEeHTOB, 3alunTa U
pa3BnTnE Hallero oCHOBHOro 6V|3Heca, Mncnonb3oBaHMeE HOBOIro NoTeHLUWMana pocCTta. YT106bI
COOTBETCTBOBATbHL AMHAMUNYECKNM U3MEHEHNAM, B LLIEHTPE HAlWlero BHMMaHuUA - noaun.

Mbl XOTMM MOBbICUTb OCO3HAHWE BAXHOCTWU TaKUX MOHSATUN KaK MHMLUMATUBA, NPUHATUS Ha
cebsi OTBETCTBEHHOCTM M MOCTAaHOBKA aMOBMUMO3HbLIX Uenen. Mbl pucKyeMm, Aenumcs
ycnexaMn 1 Heyaadamu, 6pocaeM BbI30B CTaTyCc-KBO. Mbl /it0603HaTENbHbI, ULLIEM HOBbIE
nyT¥ U WAEN, UCNONb3YEM BO3MOXHOCTU ANt 06yYeHus n pocTa.

Al Telekom Austria Group npegnaraeTt KaxAoMy CBOEMY COTPYLHMKY cpefy, B KOTOPOW
KaXabl MeeT paBHble BO3MOXXHOCTW, r4e MOXHO rapMOHUYHO pa3rpaHMunMBaThb JIMYHYIO U
npodeccmoHanbHyto cdepbl Xn3HK. MNMogaepxmBas LEHHOCTb OT/IMYMIA U paBEHCTBO, pynna
NPUHMMAET BaXHble Mepbl W BOCNUTbIBAET KyNbTypy B3auMoyBaxeHusd. C uenbio
COXpaHeHUs MPUBEPXEHHOCTU HaWwKWM NpuMHUunnam B pabote B ntob6oe BpeMs Mbl BHeAPWUN
cucTeMy ynpasneHus cobngeHneM BHYTPEHHMX HOPM, KOTopas MoMoraer HaMm B
cob6nt0aeHUN KOPNOPAaTUBHbLIX NpaBu.

OCHOBbIBAsACb Ha HaLIMX LIEHHOCTAX «KOMaHAa, AOBepUe U rMOKOCTb», Mbl AENCTBYEM KakK
oAHa KoMaHaa. Mbl hopMUpYyeM KynbTypy B3aMMOMNOMOLLM, B KOTOPOW Mbl FOTOBbI I0BEPSATH
APYr ApYry v Moafep>XuMBaTb ApYr Apyra. Mbl LEHUM Halle MHoroob6pasne u NpuHMMaem
BCEX.

Kaxablii 4YenoBeKk, TPyAAWMNCS B KOMaHAe Haa ob6lWMMKM  uensiMuM, CTWU/b Hallero
yNpaBneHus, MNPUHATUS pelieHnin W, B LENOoM, Halla KoprnopaTMBHas KynbTypa,
npuobpeTaloT 60MbllUee 3HAUEHWE, HEXENU CTPYKTYpPHble (aKTopbl, Kak, HanpuMep,
opraHusauusi, wepapxuss W npoueccbl. Ponb nuaepa 3BOMIOLMOHUMPYET B PoOJib
«MOMOLIHMKA», KOTOpbIA co3aaeT cBobody, AEWCTBYeT B KadecTBe HacTaBHMKA W
NoAAEPXXUBAET pelleHUst KOMaHAbl. PyKoBOAUTENWN OMNpeaensioT rpaHuubl COAEpXaHUs U
JIOKYMEHT OTKpbITOro A0CTYyna
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npu3biBatoT nogen y4yacTBoBaTb B e€ro cosfgaHuu. B npegenax yCTaHOBJIEHHbIX rpaHuy,
KOMaH4bl ﬂ,eﬁCTBy}OT CaMOCTOATEJIbHO.

“Ctunb pabotbl A1l” aBnseTcs LeHTpanbHbIM aCNEeKTOM Hallel KOPrnopaTUBHOM KyJbTypbl U
nopoxaaet MHOrosazauHble n, cnepoBaTesibHo, pa3Hoobpa3sHble, rmékue,
ajganTtupylowmecs kKomaHgbl. mbkuin rpaduk paboTel sBnseTcs Ans Hac CTaHAapTHOM
NnpakTUKon. PesynbTaTbl 6051ee BaXxkHbl, yeM pabouunin rpadmk U Mecrtononoxenme. “CTunb
pabotel Al” TpebyeTr 60/1€e WMPOKOrO0 M MHOIO MOHUMaHMS NnaepcTeBa, 4Tobbl MMETb
BO3MOXHOCTb YCTaHOBWUTb YETKYK OPMEHTUPOBAHHOCTb HA HOBble YC/0BUS B <«MUpe
MHTEepHeTa».

Mbl yBne4yeHbl TeM, 4YTO Mbl fAeflaeM, OTKPbIBAEM HOBOE U ISKCMepUMeHTUpPYeM. Mol
pencreyeMm cobpaHHo M 6bicTpo. Mbl HaxoAuMM NyTWU NpPeoAOosIEHUSA MPENnSTCTBUM,
OEMOHCTPUPYS HalKW BO3MOXHOCTM.

Mbl 3HaeM 06 OTBETCTBEHHOCTM 3@ HalWM KOMMYHMKaUMM U UX COAEPXKAHME U Cepbe3HOo
OTHOCUMCS K HEeN. Mbl ennMCS TOIbKO TOYHOW M AOCTOBEPHON MHdOpMaUnen n 3awmuiaeM
KoHdunaeHumanbHy MHPOPMaUNO OT HECAHKLMOHUPOBAHHOM 06paboTKmM 1 pacKpbITUs.

Mbl BCerga 4ecTHbl U OTKPbITbl B 06WeHnn, obuaemMcsl Ha NOHATHOM ANS KaXKAoro s3blke u
npnaaeM 60sblIOe 3HA4YeHuMe MpPo3payvHOCTU. Mbl MONb3yeMcs HeAUCKPUMWHALMOHHbBIM
A3bIKOM, MOCKO/bKY LEeHWM nger BO BCEM MX MHOroobpasmm um xenaem obwartbca u
B3aMMOAENCTBOBATb C KaXXAblIM.

Mbl 06WaeMcsi OTKPbITO U yuyuMcsl Apyr y Apyra. Mbl UCKpeHHe NMpUCNYLIMBaeMCs ApYyr K
APYTY, AENMMCS CBOMMU 3HAHUAMU U CBSA3SIMU. Mbl MPU3HAEM CUJIbHbIE CTOPOHbI APYT Apyra.
Mbl AaeM YEeCTHble N YBaXXUTesbHble OT3blBbl.

Mbl OTKPbITbI ANS APYruX. Mbl akTMBHO npeanaraeM noaAepXKy, €Cnv BUMAMM, YTO OHa
Hy>XHa. Mbl He 06BMHSIEM Kon/jer B owMbKax, a paccMaTpMBaeM UX KaK BO3MOXHOCTb
YUUTbCA M pasBMBaATbCA BMECTE.

Mbl OTHOCMMCS K KoOJIJleraM TaK, Kak HaM 6bl XOTenocb, 4YTobbl OTHOCUIUCL K HaM. Mbl
YeCTHbl, CnNpaBeasiMBbl U UICKPEHHWN, N Mbl NPOAB/IAEM YBaXeHune.

Mbl OpMeHTUpOBaHbI Ha NPOU3BOAUTENILHOCTL U MpunaraeM BCe yCUNNA AN AOCTUXEHUS
Nnydwmnx pesynbrtaToB. Mbl NMPU3HAEM N nNoowpdaeM BbICOKNE AOCTUXEHUA, YUYUTbIBAA HAaBbIKU
M cnocobHOCTM KaXxaoro 4yenoBeka.

PykoBoguTenu Ao/mKHbl NoAAEPXNBaATb CBOUX COTPYAHUKOB B AOCTMXEHMK BanaHca Mexay
paboTon N YaCTHOW XW3HbIO, Npeanarast BO3MOXHOCTU JIMYHOCTHOIO M NMPOodeCcCUOHaNbHOro
pa3BUTUSA, U 340pOBOro obpasa KM3HU. DTO — XOpoLlas OCHOBA NPOAYKTUBHOW paboThl.

[ OKYMEHT OTKpbITOrO AOCTYyNa
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4 NlenoBas 3TUKaA U CTaHAApPTbl NoBeAeHUsA

CobniogeHne pnenoBol 3TUKM — COBEPLUEHHO HeobxoamMmoe ycnoBue ANs yCTOMYMBOrO U
yCMeLwHoro passutus émusHeca. Mol cneayem npasunaM m cobntogaeM 3aKOHOAATENBLCTBO U
HalW BHYTPEHHMEe npeanucaHus. A B CUTyauusax, rae Mbl HE OrpaHM4YeHbl MpPaBOBbIMU
paMKaMu, Mbl NOCTYMNaeM TaK, Kak XoTenu 6bl, 4Tobbl Apyrne NocTynananm C HaMWU: YeCTHO,
cnpaBensiMBo U OTKPLITO.

B nepsytlo oyepeab cobnogatb HOPMbl AeN10BOW 3TUKM 06513aHbl pyKOBOAUTENM, 3adaBas
TeM CaMbiM TOH Ha CaMOM BbICOKOM YypoBHE. OHW AOSHKHbI MOCTOSAHHO HAMOMWHATb O
BaXXHOCTM cobnogeHns HOpM M nogaBaTb nNpumep cBomM noseaeHueM. OAHAKO 3TO He
ocBobOXAaeT CcaMMX COTPYAHWMKOB OT OTBETCTBEHHOCTW. Bce BMecTe Mbl  AOXKHbI
CTPeMUTbLCS coboaaTb 3aKOH M NpaBuia M NOALAEPXMBATb HALWM LLEeHHOCTM B MOBCEAHEBHOM
XU3HN.

Monbop kaapoB W ynpasneHue passuTnem cotTpyaHukoB B Al Telekom Austria Group
OCHOBaHbl Ha KpuTepuu kBanudukaumm, a He Ha JIMYHbIX OTHOLIEHMSX, POACTBE U
KyMOBCTBe. Hawa cucrtema ynpaBneHus 3(pEdeKTUBHOCTbO paboTbl rapaHTUpyeT, u4TOo
nepeMeHHble KOMMOHEHTbl BO3HArpaXxaeHus BbINIavyMBalOTCS WUCKIIOUYUTENBHO B Cnydae
OOCTUXEHNS IKOHOMMYECKMX Lene B COOTBETCTBMM C 3aKOHOAATENbCTBOM M HALMMMU
BHYTPEHHUMN NPUHLMNAMMN.

C uenbio nopaepxaHus KynbTypbl goBepus n 4dectHoctn, Al Telekom Austria Group
NCNONb3YET CEPTUDULNPOBAHHYIO CUCTEMY ynpaBneHus cobniogeHnemMm BHYTPEHHUX HOPM,
OCHOBaHHY0 Ha ABYX OCHOBHbIX NpUHUMNax: npeaoTBpalleHme n obHapyxeHue.

4.1 [NenoBble OTHOLWEHUA

OTHOLWEHMS C HaLIMMK AEN0BbIMM NapTHEPAMU XapaKTePU3YHOTCA LOBEPUEM U YECTHOCTLIO.
MpMHMUMaeMble HaMK peLleHnst He MOFyT 3aBMCEeTb OT JIMYHbIX MHTEPECOB U BbIroAbl.

4.1.1 [NenoBble OTHOLWEHUNA C KJINEHTaMM

Umnax Al Telekom Austria Group dopmMmupyetca 6narogapa MeTodaMm Hawero
B3aVIMO,EI,eVICTBVI9| C KIIMEHTaMW. |-|03TOMy Mbl AOJ1I>XKHbI C06ﬂ}0,anb BCe 3aKOoHOoAaTeNbHbIE N
BHYTPEHHWUA HOPMbl U OTHOCUTLCS K HaWWM KAWEHTaM TaK, Kak Mbl XoTenu 6bl, 4To6bI
OTHOCUNNCBL K HaM.

Mbl MoslyyaeM KOHTpaKTbl 4YeCcTHbIM 06pa3oM, 3a cyeT KadecTBa M LEeHbl Hawux
WHHOBALMOHHbIX MPOAYKTOB U ycayr. TakuMm o6pa3oM, Mbl He 3aK/l0OYAEM AOFOBOPbI NyTEM
npeanoxeHus,  obewaHnss  WAM  NpefoCTaB/ieEHUS  HE3aKOHHbIX  MPenMyLLecTB
roCyAapCTBEHHbLIM CAYyXalnMM UK InLaM, NPUHUMaoLWMM peLLEHUs B YaCTHOM ceKkTope. Mol
npuAepXMBaAEMCsl CTPOrMX MpaBu/l B OTHOWEHWUW MOAAPKOB, MPUIrNalWeHNn Ha AesnoBble
BCTPEYM U MeponpusaTus.

Ecnn cnyxawme rocynapCTBEHHbIX OpraHoB WAWM npeacTaBuTenn 4YacTHoro 6usHeca,
npuHMUMaloWwme peweHusi, npocaAT npeaocTtaBuTb UMM Kakue-nmbo  He3aKOHHble
npeMMyLLecTsa, WM ecnM HaMm npeasaraloT Takve MNpeuMyllecTBa C Leflblo OKas3aHus
B/IMSHMSA Ha HalW pelleHns, Mbl MHDOPMUPYEM HalLlero pykoBoauTens wiam coobuwiaem o
OAHHOM MHUWAEHTE CNeunanucty otaena KOHTposs 3a cobniogeHMeM BHYTPEHHUX HOPM
(cnucok KoOHTakTOB CM. www.Al.group/compliance), uWAM Ha 2AeKTPOHHbLIN aapec
tell.me@A1.by, nnn Ha kopnopaTuBHbI noptan Al Telekom Austria Group tell.me.

4.1.2 [enoBble OTHOWEHUA C KOHKYpeHTaMm

Al Telekom Austria Group npusHaeT, 4uTO cBOo60AHAsA KOHKYPEHUWNS SIBJSIETCS OCHOBHbIM
KOMMOHEHTOM PbIHOYHbIX OTHOWEHUI. YecTHOoe M OTKpbITOE MoBeAeHWe Ha pbiHKe
obecneunBaeT KoHKypeHTocnocobHocTb Al Telekom Austria Group. Mbl cTporo cobniogaem

JOKYMEHT OTKPbITOro AocTyna
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HaLUMOHaNbHOE N MeXAyHapoAHOe 3aKOHOAATeNbCTBO B chepe 3alimTbl KOHKYPEHUNN. Mbl
He yyacTByeM B (PMKCUPOBAHMM LIEH U 3aKJIIOYEHMN HE3AaKOHHbIX 4OFOBOPOB, OTHOCSALLMXCS
K TOProBJie C HalWMMK KOHKYPEHTaMM, N HE 3aKJ/llodaeM COrflalleHunst U CAESKM B OTHOLUEHMUN
(UKTUBHBIX NpeanoXeHun.

YyacTBys B accoumaumsax, Mbl ygensieM ocoboe BHMMaHMe BonpocaMm cobniogeHuns HOpM
noBeAeHnsl, yCTaHOB/IEHHbIX 3aKOHOAATE/NbCTBOM B Cchepe 3anTbl KOHKYpeHUMKU. Ecnm HaMm
CTaHYT M3BECTHbl CJly4an HapyleHUss aHTUMOHOMOJILHOrO 3aKoHoZaTenbCTBa APYruMu
yyacTHMUKAMM B TakoM 0O6beaAMHEeHMM UM B paMKax Kakoro-nmbo MmeponpuaTtusl, Mol
HeMeaNeHHO BbINAeM W3 3TOro coobwecrtea M CcoOBWMM O TakKoOM CJlyyae HaweMmy
HenocpeaCTBEHHOMY PYKOBOAUTENO WMAM B lOpUAMYECKOE ynpaB/ieHne, Ccrneunanucty
oTAena KOHTPons 3a cobntoAeHMEM HOPM, Ha 3/1EKTPOHHbIN aapec tell.me@Al.by, nnu Ha
KoprnopaTmeHbI nopTtan Al Telekom Austria Group tell.me portal.

Mbl He pacnpoCcTpaHsieM TOXHYH MHMOPMaLKUIO 0 MPOAYKTaX U yCyrax HalmMX KOHKYPEHTOB
M He nbiTaeMcsl MOJYyYUTb KOHKYpPEHTHOEe MPEUMYLLEeCTBO, MCMOMb3ys WUHblE HEYeCTHble
MeToAbl. B 4acTHOCTM, Mbl MPOTMB HE3aKOHHbIX CNOCO60B NONyYeHUSs MHOPMaLMM O HaLMX
KOHKYpeHTax.

4.1.3 [AdenoBble OTHOLWWEHUSNA C NOCTaBLWMKaMM

Mol noaaepxXxXmBaemM AOOBEPUTENIbHbIE, YECTHblE OTHOLWLEHUA C HAWWMMU NOCTaBWMKaMUN U
XOEM OT HUX TOIO XKe.

lMpouecc 3aKynokK B HAWWX KOMMAHWAX COOTBETCTBYET 3aKOHaM U MpaBOBbIM HOpMaM
rocyaapcts, B KOTOpbiX Mbl paboTaeMm. OTAen 3aKyrnok HeceT OTBETCTBEHHOCTb 3a
npuobpeTeHne TOBapoOB M yCNyr Ha Hambonee BbIFOAHLIX ycnoBusax. O6xoa npoueaypsbl
3aKyMKW MOXEeT HeratMBHO nosaunaTb Ha Al Telekom Austria Group. lNpu 3ToM cTporo
cobnoaaTca NONOXKEHNS O 3aKyrnKax.

Mpu nepenave cnyxebHoM N KoHdUAeHUMANbHON MHPOPMaUNUM NOCTaBLWMKaM U AeN0BbIM
naptHepaM Mbl cfleauMM 3a TeM, 4YTobbl Takas nepejada OCyLWeCcTBAsack MO Mepe
He06X0AMMOCTU M TOJIbKO B paMKaxX MHMOPMaLMOHHOIo NOTOKa, KOOPAWHUPYEMOIo OTAENIOM
3aKkynok. Hu npu kakmx o6cToaTenbCTBax MHpOpMaLms He Ao/ KHa NepeaaBaThCs Ae/10BbIM
napTHeEpaM, eciim 3TO MOXET OKa3aTb HEraTUBHOE BO3AENCTBME Ha XefaeMble pe3ysibTaTbl
neperoBopoB. TeCHOe COTPYAHMYECTBO C MNOCTaBLMKAMM, KOTOpPOE 4acTo sBASETCSH
HEO6XO0AMMOCTbIO, HE UBMEHSIET B KOPHE OT/IMYAIOLWNXCS MHTEPECOB.

CoBMecTHO co cBouMm noctaBwmkamm Al Telekom Austria Group npuaepxmBaetcs
YCTaHOB/IEHHbIX 3aKOHOM @aHTUKOPPYMUMOHHbIX HOPM U CTaHAAPTOB AE/10BOI 3TUKM BO BCEN
uenoyke nocrtasok. Mo Mepe Bo3MoxHocTM Al Telekom Austria Group npeanouduTaer
paboTaTb C MOCTaBLWMKAMMK, MPOSBASIOWMMU COLMANbHYO OTBETCTBEHHOCTb M 3aboTy 06
OKpy>KatoLlen cpene. Hawm nocTaBLLMKM FAPaHTUPYIOT, YTO OHM CaMM, @ TakXe BCS Lernoyka
noctaBok 6yayT cooTBeTCTBOBaTb TpeboBaHMAM MexAyHapoAHON oOpraHusauuu Tpyaa
(MQOT) B oTHOWeEHMU Npae pabouunx 1 ycnosun Tpyaa (B YacTtHoOCTH, obecneyaT cobnioaeHue
npae 4YenoBeka, 3anpeTa AeTCKOro u pabckoro Tpyaa, MUMHUMabHbIX CTaHAAPTOB B ob6nacTtu
OXpaHbl TpyAa, a TakxXe rapaHTUpYIT AOCTOMHOE BO3HarpaxaeHue).

OCHOBbIBasiCb Ha MpPO3payHOCTM MpoLecca MeperoBopoB W AOKYMEHTUPOBAHUU UX
NCMOJIHEHUS, @ TaKXXe Ha CTPOroM MpoLiecce CorfiacoBaHusl, Mbl MOXXeM rapaHTUpOBaTb, YTO
He HapylaeM CyLecTBYlOLWMEe CTaHAaApTbl, OCYLECTBAAS CMOHCOPCKYH AeATeNbHOCTb,
61aroTBOPUTENbHOCTb, KOHCY/IbTAaUMOHHbIE YCIyTrn, n nob6upoBaHue.

Hawwu genosbie peleHns NpuHUMaoTCa UCKIYnTensHo B nHtepecax Al Telekom Austria
Group, B TO BpeMs, KaK JIM4Hble UHTEpPEeChbl He MPUHUMAKTCA BO BHMUMaHue. [MpuHMMas
peweHns, Mbl He rno3BosseM cebe nonagatb NOA BAUSHME MOCTABLUMKOB, KOTOPbIE
npegnaratoT mnm obellarnT HaM Kakume-IMbo He3aKOHHble BbIroAbl, U Mbl HE NMpUHUMaeM
Takue BbIroAbl B Cllydae UX npeanoxeHus. AHanormdHbiM ob6pasoMm, Mbl CaMM He MPOCUM
nocTaBLMKa NpeaoCTaBUTb HaM Kakme-nnbo HenpaBoOMEpHbIE MpenMyLLecTBa.

[ OKYMEHT OTKpbITOrO AOCTYyNa
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Mbl xenaem nsbexaTtb N060ro OWYyLWEHNS], YTO HallWN AEeN0Bble PELWEHUS 6blIN NPUHSATDI
noa BJUSIHWUEM NpPeAOCTaBMIEHHbIX MpeuMMywecTB. Ecin Mbl He yBepeHbl, CTOMT JIN HaM
NpMHMMaTb MOAApPOK, MpUrNalWeHne Ha [AeNOBYK BCTpPeYYy WIN MHOE Meponpusitue,
opraHmM3yemoe MOCTaBLMKOM, Mbl ObpallaeMcsi K pyKOBOAMTEN, Cheuunanucty oTaena
KOHTPONS 3a CO6MOAEHUEM BHYTPEHHUX HOPM, WM OTNpPaBfSIEM 3anpoc Ha aapec
3/1eKTPOHHOM NoyThl: ask.me@A1l.by, ask.me@Al.group.

B npouecce Bbi6opa AenoBOro napTHepa Mbl MPOBOAMM [OKYMEHTUMPOBAHHYK MPOBEPKY
penyTaunu AenoBoro NapTHepa, OCHOBAHHYIO Ha OLIEHKE PUCKOB.

Al Telekom Austria Group npegbsBaseT BbliCOkMe TpeboBaHUS K [06pPOCOBECTHOCTMU
AEeNoBbIX NAPTHEPOB, YTO OTpPaXaeTcs B A4OroBopax C HMMKU. Mbl He paboTaeM C AenoBbIMU
napTHepamMu, KOTOpble CaMW WM Yepe3 CBOUX TMpeAcTaBUTENIEn paHee MNpuBREKIU
BHMMaHMe HenobpOoCOBECTHbIM WAWM  He3aKOoHHbIM  BegeHueM 6usHeca (ocobeHHOo
Koppynuuen), nambo Mbl NpuMHUMaeM Mepbl AN UCKAKYEHUS  BO3MOXHOCTHU
HenobpOCOBECTHOIO UM HE3AKOHHOIO NOBEAEHMS.

Ecnv Ham npeanaratot, obelwlaloT MM NpeaocTaBnsalT 3anpeLleHHble NpemMyLecTsa, Mbl
coobuiaem 06 3TOM HEMOCpeACTBEHHOMY PYKOBOAMTESNIO MW CNeLManncTy oTaena KOHTpons
3a cobnogeHneM BHYTPEHHMX HOPM, Ha 3/1EeKTPOHHbIN aapec tell.me@Al.by, wnm Ha
KoprnopaTmueHbI nopTtan Al Telekom Austria Group tell.me portal.

4.1.4 OTHOLIEHUSA C TPETbMMU CTOPOHaAMM

4.1.4.1 PblHOK Kanutana

Al Telekom Austria Group o6sa3yetcs cobntogatb Kogekc KOpropaTUBHOIO ynpasrieHus
ABCTpPUW, OTBETCTBEHHO PYKOBOAMTb KOMMNAHWEN N OCYLLECTB/ISATb KOHTPO/Ib C HAMEPEHMEM
C034aHUSA YCTONMYNBBIX LLEHHOCTEMN.

B3auMogencTBMe C pbIHKOM KanuTana SBASETCS OTKPbITbIM U MPO3payHbiM. Mol
NpuAepXMBaAEMCS NMPUHUMNE PaBHbIX YC/IOBUA AN BCEX aKLUMOHEPOB.

4.1.4.2 bnaroTBOpUTEJIbHOCTb U CMOHCOPCKaA NMOMOLLb

SIBNSSCb OTBETCTBEHHbLIM Y/leHOM 06LecTBa, NCMOJb3YyS CBOU lOpuanYeckme n uHaHCcoBbIe
BO3MOXHOCTKU, Al Telekom Austria Group noaaepxmusaeTr obpasoBaTesfibHble, Hayu4Hble,
coumnanbHble U 3KONOrMYyeckme WHUUMATUBBLI, NPefoCTaBnss AEHEeXHble U HeAeHeXHble
cpeAcTBa.

[JeHeXHble unn HeaeHeXHble cpeacTBa He NMpefoCTaB/ATCAa YaCcTHbLIM NMLUAM, Ha YacCTHble
6aHKOBCKME cyeTa, a TakxXe NOJAUTUYECKUM MapTUsSM M OpraHmM3aumsiM, UMEKLKNM TeCHble
CBSI3N C MNOAMTUYECKMMKM NapTUSMM. DTO TaKXe KaCaeTca OpraHusauun, KoTopbie MOryT
HaHecTn Bpea nHTepecaM unm penyTtaumm Al Telekom Austria Group.

Jliobas cnoHcopckass AesTeNnbHOCTb TpebyeT COOTBETCTBYHOLWEN KOMMYHUKaUUM W
MapKeTUHIOBbIX YCAYyr, MNOATBEPXAEHHbIX MApTHEpPOM Mo (UHAHCMPOBAHMUIO, a TaKXe
Npo3pavHOCTUN B NMPOBEAEHUM BCEX OMNMepaLuii.

4.1.4.3 Cpeacrea nHdpopMmayumm

Al Telekom Austria Group yBaxaeT He3aBMCMMOE OCBeLleHUe COObITUI XXYpHanncTamu.
Mo3ToMy HW npu Kakux o6cToATeNnbCTBaxXx Mbl He 6yaeM okasblBaTb BJIMSHWE Ha
nyb6aMkyemyo MHQOpMauuMlo NyTeM pasMeLleHUs peknaMbl, WK OKasaHusa 6ecnnaTHbIX
YyCNyr B TeYeHne ANUTENbHOro nepuoaa BpeMEHU, UKW UHbIMKU cnocobamu.

Mbl He pa3MellaeM pekslaMy MNOMUTUYECKUX MNApPTUA WAW  CBSAA3AHHbIX C MOSIMTUKOM
OopraHusauni B cpeacTBax MaccoBoi MHGpOpMaLmu.

[ OKYMEHT OTKpbITOrO AOCTYyNa
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4.1.4.4 KoMmnsekcHasa ouyeHKa AeJZIoBOro naprtHepa

Ona Al Telekom Austria Group BaxHO paboTaTb TONbKO C TEMM MNapTHepaMu, KOTopble
cobnoaatoT 3aKoHbI, NpaBa YesioBeKka N AENCTBYHOT YeCTHO. TakmuMm o6pa3oM, Mbl NPOBOAUM
OPUEHTUPOBAHHYI Ha PUCKU OLEHKY TpeTbUX CTOPOH.

Al Telekom Austria Group, B paMKax CBOMX BO3MOXHOCTEN, MPUHMMAET BCE HEObXoaMMbIe
Mepbl ANns npeaoTBpaleHUss OTMbiBaHWA AeHer UM (dUHAHCMpoBaHUS Teppopusma. Al
Telekom Austria Group Takxe cobnogaeT BCe NpUMEHMMbIE HOPMbI, Kacatowmecs ambapro
MU CaHKLMUN.

5 O6paweHume c nHpopmaumen

KoHdunaeHumanbHasa nHdopmaumsa noboro poga, nosydeHHas B xoae npodeccmoHanbHoOm
AesiTeNIbHOCTM, B TOM 4uncie MHdopMaums, Bbixoasilwas 3a paMku cdepbl 4eSTeNbHOCTU, He
MOXET ObITb UCMOJSIb30BAHA B JINUHbIX MHTEPECaX U NpeaocCtaBaeHa NOCTOPOHHUM NnLaM.
[Ans 3awmnTbl KOHPUAEHUMANBHON NHMOPMaLNK Mbl BHEAPWIIN COOTBETCTBYHOLLME NMpaBuna,
npoueaypbl U CUCTEMbI KOHTPONA.

Byayun OTKpPLITOM KOMMaHWEN, Mbl Npuaaem 605blIOEe 3HAYEHME TOYHOM U AOCTOBEPHOM
OTYETHOCTU. DTO B paBHOVI CcTeNe€HN OTHOCUTCA K HallMM OTHOLWLEHWMAM C PbIHKOM KanuTtana,
HaWWMK COTPYAHUKAMU, KIMEHTAMM, AENOBbIMM NapTHEpPaMK, a TakXke C 06LWeCTBEHHOCTbIO
n BCeMN AONXKHOCTHbIMU TNULUAMN.

ToNbKO YfieHbl NpaBneHns, COTPYAHMKM OTAeNoB no paboTe ¢ Npeccon U YNOAHOMOYEHHbIe
COTPYAHMKKN MMeT nNpaBo obwaTtbea oT mumeHn Al Telekom Austria Group. Cneunanncrbl
MO BHELWHMM CBA3SM W BCe snuUa, YMNOSIHOMOYEHHble Ha oblleHMe OT MMEeHW KOMMaHuu,
3HaloT O TOM, YTO BCe, YTO OHM rOBOPAT Ha Nybnuke, co3gaeT UMUAXK KOMMAHUMN.

Bca wuHdopMauus, ucrnonb3lyemasi, nofiydyaemas, cosgaBaeMas WnuM paspabaTbiBaeMast
HaLWMW COTPYAHMKAMM B TMPOLIECCE MCMOSIHEHUS CBOUX [AOJIKHOCTHbIX 06583aHHOCTEN,
ABNSETCA CO6CTBEHHOCTbIO KOMMaHUM.

5.1 3awmTta AaHHbIX

Mbl oco3HaeM ocoboe 3HauyeHMe nepcoHanbHbIX AaHHbIX, MPEAOCTaB/lEHHbIX HAM HaWMMKU
KIMeHTaMn, COTpYAHMKAMN, aKLMOHEpPaAMM M NOCTaBLLMKaMKN, N AeflaeM BCe BO3MOXHOe AN
MX 3aWmTbl. Kaxabin U3 Hac HECET OTBETCTBEHHOCTb 3a obecneyeHne KOHOUAEHUNANTBHOCTH
NPy MCNOJTHEHNU CBOUX AOJIKHOCTHbIX 06593aHHOCTEN.

Mbl cobupaem 1 obpabaTbiBaeM nepcoHasibHble AaHHble B COOTBETCTBUU C €BPOMENCKUM U
HaLWOHaNbHbIM 3aKOHOAATEeNbCTBOM O 3aluMTe AaHHbIX, B YaCTHOCTU, B COOTBETCTBUU C
O6wunm pernameHTOM no 3awmte AaHHbiX (GDPR), HaunMoHanbHbIM 3aKOHOAATENbCTBOM O
3aWuTe AaHHbIX W OTAENbHbIMW MOJIOXKEHUAMW HAUMOHANbHOINO0 3aKoHoAaTeNbCTBa B
obnactn TenekoMMyHmukauuin. Nommmo 3Toro, Mbl cobnpaem, obpabatbiBaeM U NCNONb3yeM
nepcoHanbHble AaHHblE TONIbKO B TOM 06beMe, B KOTOPOM 3TO HE06X0AMMO AN 3aKOHHbIX
uenen. WcuepnbiBaowas uHbopMaumsa 06 UCNoONb30BaHMKM AaHHbIX MOJsib30BaTenen u
3aluMTe AaHHbIX B LLeIOM BCeraa AOCTYNHa AN HaWuX KINEHTOB.

5.2 CoXpaHHOCTb AaHHbIX

CoXpaHHOCTb AaHHbIX UMeeT 6onblioe 3HaueHne ans Al Telekom Austria Group. JaHHbI
acrneKkT CyLeCTBEHHO B/INSIET Ha YyCMNewHOCTb Hawero 6maHeca n penyTauumio KOMMNaHuU.
MosToMy Mbl obecneynmBaeM KOHMOMAEHUMANBHOCTb, [AOCTYMHOCTb, LUENOCTHOCTb W
LOCTOBEPHOCTb KOPMOPaTMBHbLIX AAHHbIX U MNepCcoHasbHbIX AaHHbIX BCEMWU AOCTYMHbIMU,
HagnexawmMmm n COOTBETCTBYOLWMMU AAHHBLIM LefidM TEXHUYECKUMN U OpraHnU3aLnOHHbIMU
cpeacrtsaMy, npegHasHa4vyeHHbIMM AN9  3aluTbl OT HECAaHKUMOHMPOBAHHOMO A0CTyna,
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HECaHKLMOHNPOBAHHOIO nnu HEnpaBOMEPHOro NCMOo/Ib30BaHus, yTpaTbl n
NPEexXAeBPEMEHHOIO  YHUYTOXEHUS, He3an/1laHMPOBaHHOrO, HeXenaTenbHOoro n
HECaHKLMOHMPOBAHHOIO U3MEHEHUs, ANCKpeauTaumm, Kpaxu, danbcudmkaumm 1 BbiBoaa
13 gocTyna. Kaxabli U3 Hac B paMKax CBOMX 06A3aHHOCTEN HECET NIMUYHYO OTBETCTBEHHOCTb
3a 3aWMTy MHGOPMALMOHHBIX CUCTEM Hallei KOMMNaHuuM U MHGOpMaLMIo, XpaHALLYCa B
HUX.

5.3 O6ecneyeHne KOH(paEHUNAJIBHOCTH

B nonosHeHMe K OpraHM3auMOHHbIM U TEXHMYECKMM MepaM, HanpaB/ieHHbIM Ha 3aWuUTy
MHpOpMaUMM, Kaxablh M3 Hac o0653aH COXpaHATb B TallHe KOMMep4yeckue wu
Npou3BOACTBEHHbIE CeKpeTbl. Takas WHpopMaums [o/KHA ObiTb 3aWMlieHa WU
npenocTtaBneHa ToNbKO COTPYAHMKAM KOMMNaHMM, KOTOPbIM OHa Heobxoanma no pabote. D10
TakXe OoTHoCUTCA K MHbOopMaumn, B KOHMPUAEHUMANbHOCTU KOTOPON 3auMHTepecoBaHbl
penosble naptHepbl Al Telekom Austria Group, B 4aCTHOCTM, €C/iM 3TO OrOBOPEHO B
cneunanbHOM cornaweHunn o HepasrnaweHunn.

B nnyHom obuweHnn nnum TenedoHHbIX pasroBopax C Kosjeramu B obWeCcTBEeHHbIX MecTax
nAn MobuNbHLIX odumcax Mbl AO/DKHbI 3a60TUTCA O KOHUAEHUWANbHOCTU MHPOpMaUMK.
Kpome TOro, Hesb3si NO3BOMATb MOCTOPOHHWUM fiMLAM CMOTPETb B HalWM AOKYMeHTbl 6e3
paspelleHmns.

0653aTenbCTBO COXPaHATb KOHPUAEHUMNANbHOCTb OCTAeTCs B CMe W NOocC/ie 3aBeplueHuns
TPYAOBbIX OTHOLWEHUA C KOMMaHNEN.

5.4 O6pauweHune c MHCanaepckon nHpopmaumen

SIBNSASICb KOMMaHWEN, YbM aKLMK KOTMpPYOTCa Ha doHpoBon bupxe, Telekom Austria AG
obs3aHa Nnpuaep>XnBaTbCsa CTPOrMX CTaHAApPTOB pblHKA KanuTana.

Mbl 0CO3HaeM, 4YTO UCMOSb30BaHME MHCANAEPCKOM nHpopMaunen npm NOKyrnke n npogaxe
LeHHbIX 6yMar M npousBOAHbIX (PUHAHCOBbIX MWMHCTPYMEHTOB, OTMEHa W W3MeHeHue
TOProBOro pacnopsXeHus WM npefocTaBleHne pekoMeHZauui C  UCNoNb30BaHMEM
MHCanAepCcKon MHGOpMaLMnN, a TakxXe pacrnpocTpaHeHne nHcangepckon nHdbopmaumm 6e3
NpOn3BOACTBEHHOM HEOOX0ANMOCTU, 3anpeLleHbl U BEKYT HaNoXeHNe HakasaHus.

MHcalgepckass MHGOpMauMs He AOCTynHa AN1S WWMPOKOM O6LEeCTBEHHOCTU U SABMSETCS
TOYHOW MHOpMaLMeNn, KoTopas NPSMO UM KOCBEHHO BJIMSIET HA OAHOMO WM HECKOJNIbKUX
3MUTEHTOB (PUHAHCOBLIX MHCTPYMEHTOB, N KOTOpas Npu ee nonagaHum B o6WMA JOCTYN C
60nblIO BEPOATHOCTbIO OKaXET CYLIECTBEHHOE BJINSIHME Ha LUEHY Takux (MUHaHCOBbIX
WHCTPYMEHTOB MJIM LieHY MPOM3BOAHbIX PUHAHCOBbIX NHCTPYMEHTOB, CBA3aHHbIX C HUMMU.

NHdopMaunsa, nmerowas BAMSHUE Ha KYpC akuuin, 9BASIETCA CTPOro KOHduAaeHUMaNbHOM.
Takas uHbOpMauMsa MOXET pacrnpocTpaHATbCA TOMbKO B Clyyae Mpou3BOACTBEHHOM
Heob6x0AMMOCTU, NOATBEPXKAEHHOW AOKYMEHTAbHO.

5.5 ®uHaHcoBas 6e3ynpe4vyHoOCTb

B paMkax Hawwux npodeccroHasnbHbliX 3a4ad Mbl rapaHTUpyeMm, 4YTO Haw 6yxranTepckui
YYeT W OTYETHOCTb SABASAKTCA MOSHbIMW WM TOYHbLIMM, AAKOT AOCTOBEPHOE WM YeCcTHoe
npeacrasfeHne o6 3KOHOMMYECKOM W (UHAHCOBOM MOMOXEHUM KOMMAHWU, Kaxaas
TpaH3aKUMs WM pacxopd OTpaxalTcs HagnexawuMm obpa3oM, M 4YTO BCE AaHHble WU
OTYETHOCTb MPOU3BOASTCS B CPOK WM B COOTBETCTBMW C AEUCTBYIOLWMMW MNpaBuiaMn u
cTaHaapTamu. Mbl BegeM 6yxrantepckui yyeT n dopMmnpyemM OTYETHOCTb B COOTBETCTBUU C
Hallel CMCTEMON BHYTPEHHEr0 KOHTPOJ1s, KOTOpas CMpOEKTUpoBaHa Takmum o6pa3oM, 4Tobebl
obecneunTtb cobnwaeHne Bcex AeNCTByOWMX TpeboBaHUM K (HMHAHCOBOW OTYETHOCTU, B
TOM yuncne 3akoHa CapbenHsa-Okcnn.
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6 NMpeporBpaweHne KOH(}JINKTA MHTEpPEeCoB

Bce, 4tOo Mbl Agenaem B COOTBETCTBMM C HawuMm npodecCUoHanbHbIMM 3ag4adamuy,
Hanpas/IeHO Ha cobnoaeHNe MHTEPECOB KOMMaHMM. Mbl Mpu3biBaeM COTPYAHMKOB n3beraTb
CUTyauun, B KOTOPbIX MX JINYHble MM (BUHAHCOBbIE MHTEpPECbl KOHMMKTYOT WUAM MOryT
KOHMNMKTOBATb C nHTepecamun Al Telekom Austria Group. Mbl fo1XXHbl n3beraTb cMTyauni,
KOTOpble MOryT CO034aTb BMe4yaT/ieHMe, YTO Halu AefloBble pelleHuUsl NMPUHUMAlOTCS noj
B/IMSSHMEM JINYHbIX WHTEPECOB.

OAHako, He BCeraa BO3MOXHO NpefoTBpaTUTb KOHMIMKT MHTEpecoB. be3 4ononHUTENbHbIX
HaANOMWHAHWIN, Mbl JO/MKHbI KaK MOXHO CKOpEee COOBLUNTb HalleMy HENoCpPeACTBEHHOMY
PYKOBOAMTENO 060 BCEM, YTO MOXET pacCMaTpMBaTbCS KakK KOHMDINKT MHTEPECOB.

HeobxoanmMo coobLmnTb 0 HaNNUYMM KOHMAMKTA MHTEPECOB B CeAYOWMX cnyyasX:

° onnaynmBaeMada BTOpPUYHaAA 3aHATOCTb WK CDYHKLI,VIVI B COCTaBeE npaB/1EHUA
KOMMNaHui, He Bxoaawmx B Mpynny,

e OTHOWeEHUA ¢ O6AM3KUMM pOoACTBEHHUKAMU (AeTbMU, O6paTbaMuM W cecTpamu,
poauTenamun, cynpyramum, O6AM3KUMKM pPOACTBEHHMKaMW Cynpyros u nuuamm,
COBMECTHO TMpPOXWBAKLWMMN HE MEHee OAHOro rofda) B paMKax MWCMOJSIHEHUS
AOJIKHOCTHbIX obsa3aHHOCTEN KaK BHYTPpMW KOMNAaHWUWN, TaK N 3a €€ npeaenamu,

e VHBECTMUMM B aKUMOHEPHbIA KanuTaa KOMMaHWW - AenoBbiX napTHepoB Al B
pa3Mmepe 6onee 5%.

Mbl 6epexHo obpalaeMcss C MMYLECTBOM KoMNaHuu. Kak npaBwuio, Mbl HE WCMOJIb3YEM
MMYLLECTBO KOMMNAHUWN B JINYHbIX LEeNnsax uin B AeATeNbHOCTU, KOTOpas He Hanpas/ieHa Ha
OOCTUXKEHUE LEeNeN KOMMNaHUN.

Kaxxablh MMeeT NpaBo AeNNTbCSA C KaXabiM 06Lien3BecTHOM MHdopMaumnen, B TOM Yncie B
coumanbHbIX CeTaX, oAHaKo cnyxebHas, KoHduaeHUuManbHas MU cekpeTHas nHdbopmaums
OOJ/IKHA COXPaHATbCS B TanlHe.

Mbl BUANM cBOOOAY BbIpaXXeHWS MHEHWI KakK ABUraTesib pa3BuTUS, O4HaKO Mbl HE MPUEMIEM
n3peBaTenbCTB, pacMsMa WU AUCKPUMMHauUMKM B NO60M WX MPOSIBNEHUM. DTO B PaBHOWN
CTeneHn OTHOCUTCH KO BCEM KOMMYHMKAUMSM W, B YaCTHOCTM, K KOMMYHMUKALUSM B
coumanbHbIX CETSX.

Mbl He MpuHMMaeM nepcoHalnbHble CKUAKWM OT AEeN0BblX MapTHEPOB MAM KOHKypeHToB Al
Telekom Austria Group, kKoTopblie npeanaralTcs HaMm B cBsA3n ¢ paboton B Al Telekom
Austria Group, TONbKO €CnM 3TU CKUAKW He MpenocTaBfsStoTCa BCEM COTPYAHMKaAM MAU
6onbwoit yactn cotpyaHmnkoB Al Telekom Austria Group.

JOKYMEHT OTKPbITOro AocTyna
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7 Co6bnopeHue ctTaHAaApTOB NoBeAeHUs

Y Hac ecTb uenu, KoTopble Mbl CTPEMUMCSH A0CTUYb, N B 3TOM CTPEMJIEHUU Mbl ,Clel;'ICTByeM B
COOTBETCTBUUN C 3aKOHOAATE/IbCTBOM U NMpUHLUMNNaMU OE/T0BON 3TUKOMN.

Henopobatowee noBegeHMe M HapylleHMe CTaH4apTOB MNOBEAEHUS MOXET MNPUMBECTU K
Cepbe3HbIM MOCNeACTBUAM He TOJIbKO AJ11 CaMOro YesioBeKa, HO M ANS BCEW KOMMaHWuM.
MostoMy Henopobarulee noBegeHWe HeaonycTMMo. B 3TOM OTHOWEHWUM pyKOBOAUTENMU
OOJIXKHbI CTaTb CBOeobpa3HbiM 06pa3LoM A1 NoapakaHus.

Al Telekom Austria Group HaKa3blBaeT 3a@ CO3HAaTeNlbHOE HE3aKOHHOE MOBeAeHUe WU
HapyLweHne BHYTPEHHUX HOPM M MPaBuJ/l, HE B3Mpas Ha AO/IKHOCTb U 3BaHME BUHOBHOIO.

NHdopMaunsa, npegocTaBneHHas YeCTHbIMU COTPYAHUKAaMU, SBNSETCS OAHUM U3 Haubonee
3 PEeKTUBHbLIX MNyTeN BbLISBAEHUS HeHagnexalwero noBeAeHUs B KOMMNaHWW W, TakuM
obpasom, gasnsetca ana Al Telekom Austria Group Haanexawien Mepon No BbISIBAEHUIO
Cepbe3HblX PUCKOB Ha paHHen ctaguu. Jliobolh coTpyaHuK, Kak u nawboe pgpyroe
3aMHTEPECOBAHHOE NMLO, MOXET COOBLWNTL O HapYyLWEHUN 1N O NOAO3PEHUN B HAPYLLUEHUN
npaBoBbIX HOpM, Koaekca noBeAeHUMS W BHYTPEHHUX MONoXeHun. CoTpyaHuKy,
npeaocTaBuBLUEMY MHGOPMaLMO, AOCTOBEPHYIO B Mepy CBOEW OCBEAOMIIEHHOCTU, HUYEro
He rpo3nT. DTO TakKXe OTHOCUTCHA K C/lydasiM, Ha KOTOpble He pacrnpocTpaHAeTcss MeCcTHoe
3aKOHOAATeNbCTBO O 3awuTe nuu, NpefocTaBuBWMX MHMoOpMauuio. OTAen KOHTponsa 3a
cobnogeHneM BHyTPEeHHUX HOPM OoTBeYaeT 3a obecneyeHune 3awmnTbl 1L, NpefoCTaBUBLLINX
nHpopmaunto. OHM MOryT obpaTuTbCa B AaHHbIM OTAEeN, eC/iM OHW YyBCTBYIOT, 4TO B
pe3ynbTate npenocTtaBfeHnUs UMW WMHPOPMaUMKM Ha HUX 6blI0 OKa3aHO HeraTuBHOE
Bo34encTeue B ntobon gopme. B cnyuyae npenocraBneHmst 3aBe4oMo JI0XXKHOM MHPOpMaLnm
B ylwepb KOMNaHMN Unn ee COTPYAHUKOB Mepbl MO 3allmMTe OCYLLEeCTBAATLCA He ByayT.

CoTpyaHuKkaM cnepyeTt B MepByk ovepedb obpallatbCsi K CBOEMY HernocpeACTBEHHOMY
pykoBoauTento. B cnyyae nonyyeHus pyKoBOAUTENEM 3asiBJIEHUS OT COTPyAHWMKA, O HEM
cnepyeTt COO6WNTbL B OTAEN KOHTPOMS 3a CO6M0AEHMEM BHYTPEHHMX HOPM, MPUHSB Mepbl
NO UCKJIIOYEHMUIO pacnpoOCTpaHeHus npeaocTaBneHHon nHdopMaumm B kKomnaHmm. NMomMumo
3Toro, MHMoOpMaUmnsa TakXe MOXKET 6biTb NepegaHa OTBETCTBEHHOMY chneuManucTy oTaena
KOHTpONss  3a  cobnioaeHnem BHYTPEHHMX  HOPM (cNMMcoKk  KOHTaKTOB  CM.
www.Al.group/compliance).

NHdopMaumsa Takxke MoXeT 6blITb NpeaocTaBieHa NOCPeACTBOM KOPNOpaTMBHONO noprana
Al Telekom Austria Group tell.me portal. Mpun >xenaHum Bbl MOXeTe COXPaHATb
aHOHUMHOCTbL. B 3ToM cnyyae BaM cnegyeT BOCMOMb30BaTbCA OMUMWENR OTKPbITUS
KOpNopaTUMBHOIO 3/1EKTPOHHOIO noyToBOro swuka tell.me, Takum obpa3oM Bbl CMOXeTe
@HOHMMHO OCTaBaTbCA Ha CBSA3M C pPyKOBOAUTENEM OTAENAa KOHTPONSA 3a cobnogeHnemM HopM
BO BpeMS NpOBeAeHUS NMPOBEPKMU.

NHdopMaums 6yaeT TulaTeNbHO MPOBEPEHA B YCNOBUSIX CTPOroi KOHMUAEHLMANbHOCTU
COTPYAHWKaMM, OTBETCTBEHHbLIMW 3@ ee COXPaHHOCTb.

MHdopMaums Takxke MOXET NpefoCTaBNsTbCS OpraHaM BnacTM B COOTBETCTBUMU C
3aKoHoZaTeNbCTBOM, obecneyvMBass MNpu  3TOM MPaBOBYK  3aWMTy COTPYAHWMKOB,
NpefoCTaBMBLUMX MHGpOPMaUMIO.

COTpyAHMKM, CO3HATENbHO PacnpoCTPaHSAWME JIOXKHYD WHGOpMauuio o0 Apyrux
COTpYAHUKaxX UNu AeNoBbiX NapTHepax, COBEpLUAIOT HeENpPaBoOMepHbIe AeNCTBUS.

[ OKYMEHT OTKpbITOrO AOCTYyNa
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8 Bonpochl

AKTyanbHble BOMPOChI, KOTOPble BO3HMKAIT B Npouecce NoBceAHEBHOW paboTbl, OTBETLI Ha
KOTOpble Bbl HE MOXETe HalTM B HacTosiweM Koaekce MOoBeAEHWS UM BO BHYTPEHHUX
MONOXEHUAX, MOXHO 06CyaAMTb C BaluMM pyKoBoauTeneM. bBonee Toro, BOMpOChbl U
3aMevyaHua K Koaekcy noBeAeHWS W MOJMIOXEHUSM O CO6/I0AEHMM HOPM MOTyT 6biTb
a[pecoBaHbl OTBETCTBEHHOMY PYKOBOAUTENIO OTAENA KOHTPOSIS 3a COBMI0AEHNEM HOPM.

MpyM BO3HWUKHOBEHWUM AOMOJIHUTENIbHLIX BOMPOCOB Obpawantecb B OTAEN KOHTpPOSSA 3a
cobnioaeHnem HopM pynnbl Mo aapecy ask.me@A1.group.

NHpopmaumnsa 06 opraHmnsaumm KOHTpOs 3a cobntogeHneM HopM, a Takxe 6osiee nogpobHas
VIHCbOpMaLWIFI (0] Ko,quce noBeaeHmda U NOJIOXKEHUAX O CO6J‘IIO,CI,eHVIVI HOPM NpeactaB/i€Ha BO
BHYTPEHHE CETU KOMMaHMM W Ha HaAWEM KOPMNopaTUBHOM  WHTEPHET-canTe
www.Al.group/compliance.

9 CooTBeTCTBYIOLME AOKYMEHTbI

TpeboBaHMs K NOBEAEHUIO OMpeaeNieHbl B CeAYOWMX PYKOBOASALWMX MNONOXKEHUSX [pynnbl
Al o cobnogeHnn HopM n ESG:
e Al Group Guidelines Anti-Bribery, Anti-Corruption & Conflicts of Interest
A1l Group Guidelines Data Protection
Al Group Guidelines Antitrust Law
A1l Group Guidelines Capital-Market Compliance
A1l Group Policy Human Rights
Al Group Policy Diversity, Equity and Inclusion
A1l Group Policy Ethics in Media
A1l Group Conflict Minerals Policy
Al Group Green Electricity Policy
A1l Group Sustainable Packaging Policy
A1l Group Purchasing Principles

JOKYMEHT OTKPbITOro AocTyna
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