Mopspok npegocTaBNeHUs AONONHUTENbHBLIX YCyT

1. OcobeHHOCTHN OKa3aHusa ycnyru «lMaysa»

1.1.

Ycnyra «[lMaysa» nossonsieT aboHeHTY BpeMEHHO NMPUOCTaHOBUTL MOJSIb30BaHME BCEMU YCIyramu
hVKCMpPOBaHHON CBSI3M (3a UCKITOYEeHMEM KabernbHOro TenesnaeHust).

1.2.YCnyra «I'Iayaa» HEeOOoCTYyMNHa And noakni4veHna n ncnosyib3oBaHnA aboHeHTaM NUHENKN

1.3.

1.4.

1.5.

1.6.

1.7.

TapudHbIx nnaHoB «Kombuy», «TpaHcnsaumsa TBy», koTopble SBASOTCA Y4aCTHUKaMU PeKNaMHbIX

aKkuuin ¢ npegocTaBneHMeM crneumanbHbIX YCNOBMIN HA MOBUITbHYIO CBA3b MO TapMdHbIM NnaHam

«bes Jinmutar», «Komopt M», «KomdopT S».

B TeueHune kaneHgapHOro roga KnMeHTy NpegocTaBnseTcs BO3MOXHOCTb NPMOCTaHaBNMBaTb

okasaHue ycnyr cpokom Ha 30 gHer 6e3 B3umaHua onnatbl (6ecnnatHbIn Nepuoa), No UCTeveHun

30 aHen BaumaeTca 10% oT aboHeHTCKoW nnaTbl 4O MOMEHTa BOCCTaHOBIEHNS OBCMYXMBAHMS.

B neHb nogkrnodeHns yecnyru cnucbiBaeTcst aboHeHTcKas nnaTta TapudHOro nnaHa u

OONOSNHUTENbHBIX YCNYT C eXXeQHEBHbIM CMMCAaHMEM CornacHo TapudHoMy nnaHy aboHeHTa 6e3

yyeTa ycnyru «laysa».

AboHeHTckas nnata IPTV nognuckn Bugeocepsuca VOKA B «[lMay3e» He B3nmaeTcs Co OHS,

crnegyoLulero 3a gHeM nogkroyeHus yenyrm «lMaysay.

KnueHT MoXeT NoaKmounTh/oTKNIOUMTL yenyry «lMaysa» cnegyrowmmm cnocobamu:

e B JInyHom kabuHeTe;

e B npunoxeHum «Mon Aly;

e [0 3asBneHuto nNpu obpaweHun B marasnHbl A1 komnaHuu.

ABOHeHTbI, ykadaHHble B M.1.2., MOryT nogknioumTb yenyry «laysa» cornacHo n.1.5.,

npeaBapuTenbHO aHHYNMpoBaB B JIMYHOM kabuHeTe nubo npunoxexHun «Mon A1» cneumnanbHble

ycrnoBusi Ha abOHEHTCKNX HOMepax, obcrnyxmnatromnxcs no TapudHbiM nnaHam «bes Nlumntay,

«Komdbopt M», «KomdbopT S».

Ecnun obcnyxmBaHmne Obinio BOCCTaHOBMNEHO B cpok Ao 30 aHel:

e ocnegywLllasi NOCTaHOBKa yCryr B nay3y ocyliecTenseTtcs ¢ BaumaHnem 10% ot
aboHeHTCcKoW NnaThl;

e DecnnaTHbIV Nepuog He NpeaoCTaBnseTCs 4O HACTYNNEeHMs HOBOrO KaneHaapHoro roga.

2. Ocob6eHHOCTU OKa3saHus ycnyrn «CmeHa TapudHOro nnaHa»
2.1. CmeHa TapudHoro nnaHa npov3BoanTcs B ntobon aeHb mecsua. B TedeHne cyTok gonyckaeTcs

ofHa cMeHa TapudHoro nnaHa aGoHeHTa.

2.2. Ecnn Ha MOMEHT CMEHbI Tapmchoro nnaHa ycnyrum aboHeHTa YaCcTMYHO UMW NOSHOCTLIO

GnoKMpoBaHbI, 3asiBka Ha CMeHy TapudHoro nnaHa obpaboTtaHa He 6yaeT. MNocne
BOCCTaHOBEHUS1 0BCNyXM1BaHNA aboOHEHTY Heobxoaumo GyaeT NOBTOPHO chopMMpoBaTh
3asBKy.

2.3. CMeHa TapudHoro nnaHa AocTyrnHa:

e B JInyHOM KabuHeTe;
e 0 3asBEHUI0 Npu obpalleHun B MarasmHbl A1 koMnaHuu;
® 110 3BOHKY B KOHTaKT-LIEHTP.

3. OcobeHHOCTM OoKa3aHusA ycnyr*:

Ycnyra OnucaHue CnucaHue
CTOUMOCTHU
lMepexoa Ha MeHbLUWI CwmeHa TapudHOro nnaHa Ha MeHbLUWIA No Pa3zoBbin B3HOC
Nno CTOMMOCTU TapUPHbIN NnaH CTOMMOCTW. Ycnyra npegocTraBnseTcsa Ans

KNMUEHTOB, NOAKMOYEHHbIX MO TEXHOJIOMUAM
ADSL, Ethernet u GPON

Mepexoa Ha 6onbLuMK CwmeHa TapudHOro nnaHa Ha 6onbLnii no Bes B3aumaHus
Nno CTOMMOCTV TapuHbINA NnaH CTOMMOCTW. Ycrnyra npegoctaBnseTca ans onnartbl

KITMEHTOB, NOAKITIOYEHHbIX MO TEXHOOrNAM
ADSL, Ethernet u GPON

ONEKTPOHHbIN ALWMK MpepocTaBneHne AlmKa 3f1EKTPOHHON Bbes B3nmaHus

noytbl. O6beM awmka — 40 MB. onnaTsl
MakcumanbHbIn pa3mep nucbMa — 25 M6
(npun nepecebinke cdannos — 18 M6). Cpok
aencTteusa — 1 kKaneHaapHbIN MecsL,. Ycnyra
npenocTaBnsieTCsl KNMeHTam,
NoAKMNtoYeHHbIM o TexHonornam ADSL,
Ethernet n GPON




MopkntoyeHne He goctynHo ¢ 11.05.2019r.

OrpaHnyeHue goctyna
(bmnbTpauns HexxenaTenbHoOM
MHpopmaunm)

Ycnyra Ha ocHoBe Dr.Web
Premium (punbTpauus HexxenatenbHOn
MHpopmaumn).

ExxemecsyHo

MepekpoccupoBka lMepeHoc ycnyr B criyyae nepeesga u Bes BaumaHus
NOAKITIOYEHUSI N0 HOBOMY aZpecy B paMkax onnarbl
opHow TexHonoruu (Ethernet nnn GPON),
0e3 pacTopxeHus gorosopa

MepeodopmneHne lMepeodopmneHne gorosopa Ha apyroe bes B3nmaHus

nuuo

onnarthbl

3akpenneHune BblAeNeHHOro
BHelwHero IP-agpeca

MpenocTaBneHne BHELHENO CTaTUYECKOrO
IP-agpeca (Mpu HanuyYMM TEXHUYECKON
BO3MOXXHOCTH)

Kaxxable 30 aHen

OpraHu3aums TOUKU NOAKII0HEHUS
Wi-Fi yctponictBa 5Ghz**

MpepoctaBneHue B nonb3oBaHue Wi-Fi
ycTpowncTtBa 5Ghz (npu ycnosum ero
Hanuuns) 4ns KNMeHToB, MNOAKITHOYEHHbIX MO
TexHonornam Ethernet n GPON

Kaxxable 30 aHen

OpraHunsaumsi TO4YKM NOOKNIYEHUS
STB yctpoincTtea

MpenocTtaBneHne B nonb3oBaHue TB-
NPUCTaBKM (NPW YCNOBMKU ee Hannuus) ans
KINMEHTOB, MOAKITKOYEHHbIX N0 TEXHONOMMAM
Ethernet u GPON

Kaxxable 30 aHen

*ModpobHbie ycrosusi npedocmassieHusi OOMNoIHUMESbHBIX yCilye yKa3aHbl Ha oghuyuanbHoM calime

komnaHuu www.Al.by.

**lo odHomy OQoeoeopy 06 oOkalzaHuu ycrnyz o cemu (OUKCUPOBAHHOU C853U 8 [10/Ib308aHUE
npedocmasnsemcs odHo Wi-Fi ycmpolicmeo 5Ghz. Ecrniu paHee 1o 3anpocy KrueHma 8 rosib308aHue
6bino ebidaHo Wi-Fi ycmpoticmeo 2,4Ghz, e2o Heobxodumo eepHymb 0Onsa nonydyeHus Wi-Fi

ycmpoticmea 5Ghz.
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