IIpaBuia npeaocras/ieHUs yCayr Ha Tapu@ax ¢ npeaoniaToi

1. O01mue moJ1okeHUA

1.1 Hacrosimue IlpaBuna mpepoctaBlieHUs YCIAyr Ha Tapudax ¢ MpeaorsiaTou
(manee - IlpaBwiia) perynupyroT OTHOIIEHUS MEXIy aOOHEHTOM U YHUTapHBIM
MPEANPUATAEM IO OKa3aHUIO YCIyT «Al» (Haniee - KoMIaHus) 1Mo NpeI0CTaBICHUIO
yCIIyT Ha Tapudax ¢ IpeloriaToi B CETH CBA3U KOMITAHUMU.

1.2. B mnactosmmx IlpaBwiax HDpUMEHSIOTCA CIEAYIOIIME TEPMHHBI M HX
OINpPEIEICHUS:

Tapudsl ¢ mpeaorIaToi - 3To HabOp YCIYT MOOUIBLHOM CBSI3U, MPEIOCTABISEMBIX
10 TIpeioIuIaTe, ¢ Tapu(pUKaIueil B peKUMe PEaTbHOTO BPEMEHH.

K rtapudam c npemomnatoid oTHOCATCS cieayromue TapudHble MaaHbl: «bes
nepemnary, «paiB 5» ¢ npenorarou, «/Ipais 20» ¢ npegomnaroit, «be3 Jlumura
2.0» ¢ mpenoruiato, a Takke apxuBHble Tapudbl «be3 meperar. [Ipo», «bes
nepemar. Uarepuer», «bes neperuiar. Typuct», «Ha cBszny».

AOGOHEHT - (pu3nUecKoe JUI0, MOJIb3YIOLIEECs YCIyraMu TapudoB ¢ MpeAoIIIaTo,
C KOTOPBIM 3aKJIIOUEH JOTOBOp 00 OKa3aHUMU YCIyr Ha Tapudax ¢ MpeaorliaToi B
COOTBETCTBHUM ¢ HacTossuMu [IpaBunamu.

JloroBop 00 oka3aHMM yCIyr Ha Tapudax ¢ npeaoruiatoi (mamsee - JOToBOp) -
nyOJUYHBINA JOTOBOP, YCIOBUSI KOTOPOTO OIpPEETICHbl KOMIIAHUEH B HACTOSIIMX
[IpaBwiax ¥ JOJKHBI OBITH MPUHATHI AOOHEHTOM ITyTEeM MPUCOCIUHEHUS K HUM B
LEJIOM.

Yenyru Ha Tapudax ¢ mpenoraaToil - HaOOp YCAyr COTOBOM TMOJBHMXKHOMU
ANEKTPOCBSI3U, a TaKK€ COMYTCTBYIOIIMX UM  JOMOJHUTENbHBIX  YCIYT,
MPEIOCTABISIEMbIX KOMIAHUEH Ha YCIOBUSX MPEABAPUTENILHOM OIUIaThl U B
COOTBETCTBHHM € HacTtosiumu [IpaBunamu.

[TnactukoBas kapta ¢ SIM-kaptoii Tapuda ¢ mpenoriaTol U HaHECEHHBIMU
JAHHBIMU 00 a0OHEHTCKOM HoMepe, cepuiiHoM Homepe SIM-kaptei, PIN- u PUK-
KoJaMu TmpuoOperaercss aOOHEHTOM B MarasuHax Al, TyHKTax Npojax u
0OCITy>KUBaHUS OPUITHATBHBIX TUIIEPOB.

Peructpanvionnas ¢opma - ycTaHOBJICHHash KommaHuel Qopma, coaeprkarias
cBeZieHHUs 00 abOHEeHTe.

Kon noctyna - mocnenoBatensHOCTh OYKB U/WiH P, yKaspiBaeMasi a0OHEHTOM B
perucTpanoHHon ¢opme U ciaykaias s UaeHTUGUKAIUU a0OHEHTa B CIIydasx,
OrOBOpPEHHBIX HacTosuuMu [IpaBunamu.

KonoBas kapTa - opuruHajibHast acTUKOBas kapta oT SIM-kapThl ¢ HAHECEHHBIMU
PIN- u PUK-komamu.

Craryc «OxuaHue akTUBALMWY - CTaTyC aOOHEHTa JI0 MOMEHTA NEePBOHAYAILHON
aKTHUBAIIMK YCIYT Tapu(HOTO TUIAHA C MPEAOILIATOM.

Cratyc «AKTUBHBIN» - CTaTyCc aDOHEHTa ¢ MOMEHTa aKTHBAllMU YCIyT Tapuda c
npenomiaTtoid. AOOHEHTY HOCTYMHBI BCE€ YCIYrH Tapuda ¢ MOpeoraTou,
MpEeAoCTaBIsieMble B COOTBETCTBUU C HacTosiuumu [lpaBuiamMu U mnpaBuiaMu
OKa3aHus yCJIyT, Ha OCHOBaHUU Tapu(HOTO TJIaHA KOMITaHHH.

Cratyc «3ampeTr UCXOZSIIeN CBA3M» - CTaTyc a0OHEHTAa, HACTYMAIOMIMKA MOCIe
UCTEUYCHUS CTaTyca « AKTUBHBIN». AOOHEHTY TOCTYITHBI TOJBKO BXO/ISIIIINE BHI30BHI



u cooOmieHus (3a uckimouearneM MMS), BbI30BbI Ha HOMEp KOHTakT-TieHTpa 150,
USSD-3ampocsl.

Craryc «biokupoBkay - cTaTyc aDOHEHTa, HACTYTAIOIINI ITOCIe UCTEUEHUs cTaTyca
«3amper wucxoAsmie cBs3uw». AOOHEHTY HEAOCTYIHBI YCIYrd Tapu@oB cC
MPEAOIUIATON, 32 UCKIIOUYEHHEM BBI30BOB Ha HOMEP KOHTakT-1eHTpa 150 u USSD-
3alpoOCOoB.

Craryc «lIpekpaiienue oOcay>KUBaHUs» - CTaTyC aODOHEHTAa, HACTYNAIOIIUNA MOCTe
ucteueHusi craryca «biokupoBkay. AGOHEHTY HE JOCTYMHBI YCIYTH TapudoB C
nmpenoriaTol, OOCIy)XHMBaHWE HOMepa Tpekpamaerca. Ecmu aboHEHT B
JaNbHENIIIEM 3aX04YeT BOCIOJB30BATHCS yCIyramMu TapuoB ¢ MPEAOIIaToil, emy
He00x0aMMo TIprHoOpecTH HOBYIO SIM-kapTy ¢ Tapudom ¢ peaoIIaToM.
EnrHOBpeMEHHBIN IIATEX - CyMMa, OIJIaueHHasi aDOHEHTOM 3a OJIMH pa3s.

1.3. Hacrosimue [IpaBuna comepxaT moJIoxKeHuUsl, 00s3aTeIbHbIE 111 a0OHEHTA MpHU
3aKJIFOUYCHHUH, UCTIOJITHEHUU U PACTOPKEHHUH JI0TOBOPA.

1.4. ToroBop 3akiro4yaeTcst OAHUM U3 YKa3aHHBIX CIIOCOOOB:

1.4.1. mytem noanucanvs abOHEHTOM PETUCTPALIMOHHON POPMBI;

1.42. mnyreM OCYIIECTBICHUS KOHKIIOJEHTHBIX JCHCTBUU  (MOAIUCaHUE
perucTpaniioHHoi  (Gopmbl  UGPOBONM PYKOMUCHON MOAMKUCHI0 C TOMOUIBIO
TUTAHIIETa, AUCIUICS U WHBIX MPOTPAaMMHBIX CPENICTB, BHECEHHE IIIaTeXa U JIp.).
JIoroBOp BCTYIIAET B CHUJIy C MOMEHTA €0 3aKJIFOYCHMUS.

1.5. Yeayru tapudoB ¢ npeaoriaToi NpeaoCTaBiIsoTCs a0OHEHTY TPU HAJIMYUU B
€ro COOCTBEHHOCTH, BIJIaJICHUHM JUOO TMOJB30BAHUU TEepMHUHANA (MOOMIBHOIO
TenaedOHHOro anmnapara, MoJemMa M T.I.), cepTuguuupoBaHHoro B HannonanbHOM
CUCTEME MOJITBEPKICHHS COOTBETCTBUS PecnyOnuku benapych.

1.6. [etictByronuii TapuHbIM TUIaH KOMIAaHUKM HAa MOMEHT OKa3aHWsl YCIIyT
Tapu(OB C MPeAOIIaTOMN ABIISETCS HEOTHEMIEMOMN YacThi0 HacTos X [IpaBui.
1.7. ITapaMeTpsl KauecTBa yCIyT NEPeIauu TaHHBIX U TTOKA3aTeNd Ka4yeCcTBa paboThI
CETH Ha MOMEHT 3aKJIFOUEHUS IOTOBOPA OTPAXKEHBI 110 CCHUIKE.

2. O0Ss13aHHOCTH U IPABA KOMIIAHUM

2.1. Kommnanus o0s3yeTcsi:

2.1.1. mociie 3aKiIOUYEHHS 1OTOBOPA U OIJIAThl BBICTABJIEHHOIO CUETa TPEAOCTABUTh
aOOHEHTY TJIaCTUKOBYIO KapTy ¢ SIM-kapToii Tapuda ¢ mpenoriaToi u 00ecrneyuTh
BO3MOYKHOCTh TMOAKIIOYEHUSI K CETH CBSI3W KOMIIAHUU TYTEM CaMOCTOSITEIbHON
aKTHUBAIIMK a0OHEHTOM YCIYT Tapu(oOB C MPEIOTIIATOM;

2.1.2. KOHCYJIBTUPOBATh A0OHEHTA 10 €ro MPOCh0E OTHOCUTEIHHO MTPaBUI OKa3aHUs
yCIIyT Ha Tapudax ¢ mperoniaTou;

2.1.3. uadopmupoBaTh a0OHEHTA Yepe3 opUIIHATBHBIN CAaiT KOMIaHUKH WWW.al.by
n/unmu CMU 00 yBeTMueHNU CTOUMOCTH YCIYT Ha Tapudax ¢ IpeIoIiaTol He MeHee
yeM 3a 10 nHeld 10 BCTyIJIEHUs WM3MEHEHUM B cuiy. Ilpu Hanmmumm cornacus
aboHEHTa - (U3NYECKOro JHIla, MPEIOCTABICHHOTO B LEHTpPaxX MPOAAX H
OOCITy’)KMBaHHUS TPU MPEIbSIBICHUH TOKYMEHTa, yIOCTOBEPSIOIIErO JUYHOCTh, U
MIPEIOCTABIEHUH HOMEPA CETU COTOBOM MOABH>KHOM JIEKTPOCBS3H ISl 3TUX LIEIIEH,
HanpaBisATh  SMS-cooOiieHusi, coaepkamue HMCTOYHUK HHGMopMmanuu 00
U3MEHEHUsX B Tapudax U J0roBOPE;
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2.1.4. mpenocTaBisATh ycayru TapudoB ¢ MPEONIaToON B MOPSIKE U HA YCIOBHSIX,
pEAYyCMOTPEHHBIX HacTossuMu [IpaBunamu. [lepeueHb mpeaoCcTaBAsEMBIX YCIYT
oTpeeNsieTCs] KoOMIaHuer. Y clyTu, MpeaocTaBiisieMble aDOHEHTY MPU 3aKITI0YCHUH
JIOTOBOPA, yKa3aHbl B PykoBo/icTBE MoIb30BaTENs Tapudamu ¢ MpeoniaToi.

2.2. KoMnanus umMeeT npaso:

2.2.1. TpeboBaTh OT abOOHEHTa HUCIIOJHEHMS OO0S3aHHOCTEH B COOTBETCTBUU C
HacrosmumHy [IpaBunamus;

2.2.2. otkiouaTh a0OHEHTa OT CETH CBA3HM, a TAKXKE PACTOPTHYTH JOTOBOpP B
OJTHOCTOPOHHEM MOPSJKE B CACAYIOIIMX CIyYasx:

- IPY TEXHUYECKHUX MOBPEKACHUAX 000pYyI0BAaHUS KOMITAHUU;

- TIPU IPOBOJIUMBIX KOMIAaHUEH MPOPUIAKTHIECKIX padoTax;

- B Clly4yae BO3HMKHOBEHHMS y KOMIIAHMHM OCHOBAHMI MoOJlaraTh, 4TO aO0OHEHTOM
COBEPILAETCS TPABOHAPYIICHHUE, TPUUHUHSIONIEE YIIepO KOMIIAHUHU, TPETHUM JIULaM
WIHM TOCYapCTBY C MCIOJIb30BAaHUEM KaHAJIOB CBSI3U M 00OPYJOBaHMSI KOMIIaHUU.
Pemenre O MPUOCTAHOBIEHWH YCIOYr CBSI3W IO 3aKJIIOYEHHBIM C a0OHEHTOM
JIOTOBOPAM B JJAHHOM Cilydae IPUHUMAETCS KOMHUCCHUEH, CIIEHHAIBHO CO3JIaHHOU
JUISL ATUX 1I€J1€M B KOMIIaHUU;

- TpU HCIOJIB30BAaHUU AOOHEHTOM MOOMIIBHOTO Tele(OHHOro ammapara C
HE3aKOHHO M3MEHEHHBIM HieHTU(rKannoHusM HoMepoM (IMEI);

- IPU HUCHOJB30BaHUU a0OHEHTOM SIM-KapThl C HW3MEHEHHBIM IPOTPAMMHBIM
oOecrieueHueM. [IpuocTaHOBUTH OKa3aHHWE YCIYT CBSI3U aOOHEHTY, OJOKHUPOBAThH
nponyck Tpaguka teneponun no IP-mporokony B ciaydasx, MpeayCMOTPEHHBIX
aKTaMH 3aKOHOJATENbCTBA, B TOM YHKCJIE PErJIAMEHTUPYIOIIMMHU PabOTy CHUCTEMBI
NPOTUBOJEHCTBHSI HApYLIEHUsM TOpAJlKa TMPOMycKa Tpapuka Ha CeTIX
ANEKTPOCBSI3H.

2.2.3. 3ameHuTh a00OHEeHTCKUN HOMep u SIM-kapTy abOHEHTa, B TOM 4HCIIE, €CIIU
3TO TPOAMKTOBAHO TEXHUYECKUMU TpeboBaHusMu. O mpeacrosiied 3aMeHe
aOOHEHT yBeJOMJISIETCS MPEABAPUTEIHHO;

2.24. B ciay4yae HamMuus Yy OJHOTO aOOHEHTAa HECKOJbKHX JIOTOBOPOB W
BO3HUKHOBEHUS 3310JDKEHHOCTH XOTS OBl IO OJTHOMY U3 HUX, KOMIIAHUS BIIpaBe 0e3
yBeIOMJICHHsSI a0OHEHTa MPUOCTAHOBUTH OKAa3aHUE YCIYT CBSI3U IO OCTaJbHBIM
JIOTOBOPAM JI0 MOTallIeHNs YKa3aHHOM 3a/10J>KEHHOCTH, a B CIIy4ae HENOTalleHus -
B OECCIOPHOM MOPSAJKE CIHUCATh JCHEXKHBIE CpelcTBa ¢ OalaHCOB aOOHEHTa 0
MHBIM JIOTOBOPaM B CUET YIIJIAThl BOSHUKIIEH 3a0JKEHHOCTH C YYETOM IITPAPHBIX
CAHKI[HUI;

2.2.5. pa3Memath J00Oy0 UWHGOOPMAIMIO, COMYTCTBYIOIIYIO OOCITYKUBAHUIO
KJIMEHTa B KOMIIAHWHM, a Takke HH(POpMalMI0O PEKIAMHOIO XapakTepa Ha
MHOOPMAIIMOHHBIX KaHajaxX, NpUHAJIEKANMX KOMIIAHUM, TiepelaBaTh 3Ty
uHpopMaMil0 1O  A0OHEHTCKMM  HOMEpaM W  KOHTAKTHBIM  JIaHHBIM,
IIPEI0CTABIEHHBIMU KJIMEHTOM B (5070 NENUCTBUS JIOTOBODA;
2.2.6. OTKpBIBATh JOCTYM K YCIyT'aM CBSI3U, HE BKJIIOUEHHBIM B JIEHCTBYIOINUN HA00p
yciyr aboOHEHTa, pa3MecTHB 00 9TOM yBEJAOMIICHWE Ha O(DHUIIMAIBEHOM CaiTe
KoMmaHuu WwWw.al.by.

2.2.7. OCYIIECTBISTh ayauO3alliCh COCIMHEHHA MEXKIy aO0OHEHTOM KOHTAaKT-
LEHTPOM KOMITAaHUH, OTPAHUYUBATH B OJJTHOCTOPOHHEM MOPSAKE JOCTYN a0OHEHTA K
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KOHTAaKT-IIEHTPY B CIIy4asX HEOJHOKPATHOTO OOpalieHHus C ero abOOHEHTCKOTO
HOMEpPA K CHE[UAIMCTaM KOHTAKT-LEHTpPAa II0 BOIIPOCAM, HE OTHOCSIIUMCS K
JESATEIIbHOCTH KOMIAHUM W/WIM IPU HApyLIEHUH aOOHEHTOM 3TUYECKUX HOPM U
MIpaBUJI OOIIICHUSI.

2.2.8. ycraHaBIMBaTh MPEAEIBHOE KOJUYECTBO aOOHEHTCKUX HOMEPOB, KOTOPHIE
MOTYT OBITH BbIIEJICHBI OTHOMY KIIUEHTY.

2.2.9. yCTaHOBUTbH TPEXJIETHUN CPOK aKTUBALMU YCIYT TapU(OB C MPEIOIIATON C
MOMEHTA MOJMMCAHUS PETUCTPATUOHHON (OPMBI.

2.2.10. mpu TOpPOBEIECHUH MEPONPHUATHI O MNPEAYNPEKICHUIO, BBIIBICHHUIO U
NPECeUCHUIO HapyIIeHUH TopsaKa TMpormycka Tpaduka Ha CBOMX CETAX
AIIEKTPOCBS3M 3allpallMBaTh IOSCHEHUS OT KJIMEHTa MO0 BOIPOCAM HAPYIICHUS
NOpsIJIKa UCIOJIb30BAHMS BBIIEJIEHHOTO €My a0OHEHTCKOTO HOMEDA.

3. O0s13aHHOCTH U TPpaBa Aa00HEHTA

3.1. AGoHeHT 00s13aH:

3.1.1. BHOCcHUTH miaTy 3a YCIyrd TapudoB C MPENOIUIaTOM M HHBIE YCIYTH,
OKa3blBa€Mble KOMIIAHUEH, B TMOpsJIKEe, 00beME€ U B CPOKH, OIPEICICHHBIE
HacTosmmu [IpaBunamuy;

3.1.2. CBOEBpPEMEHHO NUCHBMEHHO HMH(POPMHUPOBATH KOMIIAHUIO 00 HW3MEHEHUU
CBEJCHUM, YKa3aHHBIX B PETUCTPALIMOHHON (opMe;

3.1.3. omepatuBHO 3asBiATH 00 yrepe wnm xuiieHun SIM-kaptel. Ilpu 3TOM
aOOHEHT HECeT BCE BO3MOKHBIE PACXO0/Ibl 32 YCIYTM Ha Tapudax ¢ NpeaoIaToun 10
(aKkTHYeCKOro OTKJIIOYeHUsT abOHEHTa OT CEeTH CBSA3M KOMIaHMH. Takoe
OTKJIFOYEHHE aDOHEHTa OT CETU CBSI3HM HE BIUSAET HA UCUHUCIEHUE CPOKOB JEHCTBUS
CTaTyCOB aDOHEHTA;

3.1.4. caMOCTOSITENBHO OTCJIEXHUBATh COCTOSHHME CBOEro OajlaHca (Hajauyue
MpeIoIIaThl);

3.1.5. He nomycKaTh UCTIOIL30BAHUS MTPEIOCTABIISIEMBIX A00HEHTCKUX HOMEPOB UJITH
KapT JOCTyna JIM0O TEepCOHANBHBIX HWJACHTU(PUKAUOHHBIX HOMEPOB JJIst
OpraHu3alMd MPHUCOEAMHEHHUS W B3aUMOJAEWUCTBUS CETEH 3JEKTPOCBA3M B
HapylICHUE YCTAHOBJICHHOTO 3aKOHOIATENbCTBOM IMOpSAJIKAa MIpOmycka Tpaduka
MEXy HUMU;

3.1.6. mo 3anpocy KOMIAHWU MOJATBEPAUTH COOTBETCTBUE CBOMX MEPCOHAIBHBIX
JAHHBIX CBEJICHUSAM, YKa3aHHBbIM B PErUCTPALMOHHON (opMe NpH 3aKIIOUECHUU
JIOTOBOpPA, MYTEM MPEIAOCTABICHUSI TOKYMEHTA, YAOCTOBEPSIOIIEr0 JTUYHOCTh, B
Mara3uHax «Al» Wiy B MyHKTax OpoJax U 00CiIy>KMBaHUs 0UIIMATBHBIX JUIEPOB
(manee I1I10).

3.2. AGOHEHT UMEET MPaBO:

3.2.1. MEHATHh MO CBOEMY YCMOTPEHHUIO INEPEUYEHb HCIOJIb3yEMBIX UM YCIYyr Ha
Tapude C MOpeaoIIaTod, OKa3bIBAEMbIX KOMIIAHHEHW COIJIACHO YTBEPKIECHHBIM
Tapudam U C y4eTOM OTpaHMYEHUMN, YCTAaHOBJICHHBIX HacTosmuMu [IpaBunamu u
npaBuiaMu OKa3aHUs ycuyr. [loakiatoYeHue U OTKIIFOUEHHE YCIyr MPOU3BOJIUTCS
aOOHEHTOM CaMOCTOATEIBHO CIOCO0aMH, MPEIyCMOTPEHHBIMU KOMITAaHUEH ISt
aOOHEHTOB TapU(OB C MPETOTIIATOM;

3.2.2. nonp30BaThCs yCIyramu TapudoB C MPEAOIUIATON B COOTBETCTBUH C 30HOM



HNOKPBITHS U TEXHUYECKUMHU BO3MOKHOCTSIMUA KOMITAHHH;
3.2.3. pacToprHyTh JOTOBOpP B OJHOCTOPOHHEM IMOPSAJKE, MUCBMEHHO YBEJOMMB
KOMIAHUIO He mo3aHee 4deM 3a 10 gHeil no pacropxenus. Bospar ocraTka
JICHE)KHBIX CPEJICTB MPOU3BOAUTCS KoMIaHuel B TeueHue 30 0aHKOBCKMX JHEW ¢
JaThl PETUCTPALMM KOMIIAHMEW IHCbMEHHOTO YBEIOMIIEHHS O pacTOpPKEHUU
JIOTOBOpa B OMJUIMHIOBOM CUCTEME KOMIIaHUH;

3.2.4. oOpamarbcsi B KOMIAHUIO /111 BHECEHHUS U3MEHEHUN B CBOU IEPCOHAJIbHBIE
JAHHbIE B CJy4yae, €CIM MEepCOHAIbHBbIE JaHHBIC SBISIOTCS HEMOJIHBIMH,
yCTapeBUIMMH WM HETOYHBIMU. B 3THX LENsIX KIMEHT oOpallaercs B Mara3uHbI
«Al» ¢ TOKYMEHTOM, yJIOCTOBEPSIOUIUM JHYHOCTh U MOJAET COOTBETCTBYIOLIEE
3asBJICHUE;

3.2.5. oOpamarbcsi B KOMIAHUIO C 3asBJIEHUEM O MPEKpalIeHUH 00pabOTKU CBOUX
NEPCOHAIIBHBIX JJAHHBIX U OT3BIBE COTJIACHS.

4. UnenTuduxanus AGOHeHTA

4.1. Bo Bcex ciaywasx s WACHTH(PUKAIMK a0OHEHTA CIY>KUT JOKYMEHT,
YAOCTOBEPSIIOIINHT JTUYHOCTb.

4.2. Kox nmoctyna nmubo KoJioBas KapTa MOTYT IPUMEHSTHCA VIS UICHTU(DUKAIIUN
aOOHEHTa B CIEAYIONIUX CIy4asx:

- MpeJoCTaBIeHUE A0OHEHTY CIpPaBOYHOM HWHGOPMAIIMM MO OKa3aHHBIM €My
ycilyram B paMKax Tapu@oB C MpEIOIiaTod, 3a HUCKIIOUEHUEM JeTalu3aluu
(monpob6HOM nHbOpMaIU 000 BCEX UCXOASIIUX BBI30BAX, OTMPABICHHBIX SMS,
MMS, wucnonb3dyeMoM oObeMe HHTEpHET-TpaduKa 3a ONpeNeSICHHBIN Mepuos
BPEMEHU C VYKa3aHUEM [1aThl, BPEMEHU, MPOJIODKUTEILHOCTH, HOMEpa U
CTOMMOCTH);

- IPEOCTaBICHHE A0OHEHTY MH(OpPMALIMKU O IBHXKEHUH CPEACTB Ha OaslaHce.

4.3. JleWicTBUs, COBEPIICHHBIC C MCIOJB30BAHUEM KOJIa JIOCTyNa JUOO KOJIO0BOM
KapThl, IPUPABHUBAIOTCA K IEHCTBUSIM, COBEPILIEHHBIM JIMYHO a00HEHTOM. AOOHEHT
HECET MEePCOHAIBHYI0 OTBETCTBEHHOCTh 32 COXPAHHOCTh KOJA JOCTYyNa U KOJIOBOM
KapThl. B citydae yTepu KoJ10BOM KapThl W/WJIH pa3rilalleHus KoJa JOCTyIna abOHEHT
00s13aH COOOITUTH 00 ATOM KOMIIAHUHU, OOPATUBIIIKCH B KOMITAHUIO C TOKYMEHTOM,
YAOCTOBEPSIONIUM €TI0 JTUYHOCTD.

5. CroumocTh, MOPAJOK IPEAOCTABJICHMS M OIUIATHI YCJyr Ha Tapudax c
NpeaoNJIaTom.

5.1. CToumMoCTh OKa3bIBAEMBIX YCIYT OMpPEAEIIAETCS COrJIaCHO Tapudam KOMIIaHUH,
JNEWCTBYIOIIUM Ha JIEHb MPEIOCTABICHUS YCIIYT.

5.2. Ycnyru mnpenoctaBisitoTcs aOOHEHTY Ha OCHOBE mpenoruiarbl. [lmaTHbie
COCIMHEHHUS W WHBIE IUIaTHbIE YyCIyrM Ha Tapudax C MOpeaoriaTon
MPEIOCTABIIAIOTCS A0OHEHTY TOJBKO MPHU YCIOBUU HAJIWYMs Ha OanmaHce aDOHEHTa
CPEICTB, AOCTATOYHBIX JJIS OIUIAThl HE MEHEE OJHOW MOJHON Tapu(PHUKAIMOHHOM
€IMHUIIBI COOTBETCTBYIOIIECH YCIYTH.

5.3. Omiara cuuTaeTcsi COBEpUIEHHOW OCIIE€ MOCTYIJIEHUS AEHEXKHBIX CPEJCTB Ha
OanaHc abOHEHTA.

5.4. Ecnu B nporecce coeauHeHus O0agaHc aOOHEHTa JOCTHraeT 3HaueHHsl, Korjaa



CPEACTB  OKa3bIBAC€TCS HEAOCTATOYHO JUIsl  OIUIAaThl  OYEPEIHOW  IOJHOU
Tapu(UKAITMOHHON €AUHUIIBI, COSMHEHHE MPEPhIBACTCS.

5.5. B mpotiecce nosib30BaHUsl yciayramMu Ha Tapudax ¢ NpeaoriaTod U3 CyMMBbl
IpeaoIIaThl, BHECEHHOM Ha OalaHc aOOHEHTa, CIIMCHIBAIOTCS PACX0/1bl aDOHEHTA 32
NOTpeOICHHbIEC YCIYTH COTJacHO Tapu(HOMY TUIaHy, YTBEPKIEHHOMY KOMIIaHUEH.
Tapudukanust yciayr u cnucaHue CpeicTB ¢ OanaHca aOOHEHTa MPOU3BOASTCS B
pEKHME pEAIbBHOTO BPEMEHH.

5.6. Uadopmarus o cocTossHUM Oalanca a0OHEHTa MOXKET OBITh MOJy4YeHa UM CO
CBOETO MOOWMIIBHOTO TenedoHHOTo anmnapara npu nmomomu USSD-3anpoca *120# u
KJIaBUIIIa BbI30Ba (0€3 B3MMAaHUs OIJIAThI, B T.4. B poyMuHre), npu nomoiu ACCA
o HoMepy 150 (TONBKO B CETH CBS3M KOMNAHUU), B JIMUHOM KaOWHETE M WHBIMU
criocobamu, Mpe1yCMOTPEHHBIMUA KOMIIAHUEH.

5.7. IIpaBuia moJib30BaHUs/TIOPSIIOK MPEIOCTABICHUS KaKI0M U3 yCIyT Ha Tapudax
C MPEJOIUIATON OMpeNesatoTCs] KOMITAHUEW OTAENbHO U MOTYT BKJIIOYaTh B ceOs
OTpaHUYCHHE IO MHHUMAJIbHOMY OCTaTKy CpeIcTB Ha OanaHce aOOHEHTa,
HEO0OXOIMMOMY JIJISI TTOJIb30BAHUS JAHHOM YCITYTOM.

5.8. IlepeBon u3 cratyca «OxugaHue aKTUBAIIUN B CTAaTYC « AKTHUBHBIN aOOHEHT
COBEPIIIAET CAMOCTOSTEIHHO MTyTEM OTIPABKU CO CBOETO MOOMIBLHOTO TeJIe(hOHHOTO
anmnapara coorBerctByroniero USSD-3ampoca.

5.8.1 AxrtuBamus yciyr Ha Tapudax ¢ MPeAoIiaToOl BO3MOXHA TOJBKO B 30HE
MOKPBITUSL CETU KOMITAHUH.

5.8.2 Tlocne akTuBalMK cTaTyc abOHEHTa U3MeHseTcsl Ha " AKTUBHBIN" 1 aDOHEHTY
ABTOMATUYECKU TOJAKIIOYAETCS MaKeT YCIyr «Ha 7 gHel» nubo «Ha 30 gHel» B
3aBUCUMOCTH OT BBIOPAHHOTO TapU(PHOTO TJIaHa.

5.9. Cpoxk naeiicTBus cTatyca « AKTUBHBIN CO JIHSI aKTUBAIIMU cocTaBisieT 7 inbo 30
KJICHIAPHBIX JIHEW B 3aBUCUMOCTHU OT BbIOpaHHOTO Tapuda. B ganpHeleM cpok
nencTBus craryca "AKTUBHBIN" Takke OyleT 3aBUCETh OT BHIOPAHHOTO Tapu(HOTO
riaHa u/wim naketa ycuyr (7 quedt oo 30 gaei).

5.9.1 Jlna TapudHBIX TUIAHOB C MPEIOTUIATON TOCTYITHBI CIICTYIOIINE YCIYTH (Janee
MaKeThl) IITUTEITHHOCTHIO:

5.9.2 lng tapudnoro miana «be3 neperiar» u apxuBHbIX Tapudo «be3 neperar.
[Ipo», «be3 nepemnar. MarepueT», «bes neperutar. Typuct»:

» «ITakeTr Ha 7 nHENY;

e «ITaket Ha 30 nHEY.

5.9.3 lns TapudHBIX MIIaHOB ¢ npeaoruiaTon «JIpaiB 5», «/paiis 20y, «be3 Jlumuta
2.0»:

e «ITaket Ha 30 nHEY.

[lo ucTeyeHun cpoka JEHUCTBUSI cTaTyca «AKTUBHBIN» aOOHEHT aBTOMATHYECKU
MIEPEBOJIUTCS B CTATyC «3alpeT UCXOASIICH CBI3NY.

5.10. Cpok nelicTBUSL cTaTyca «3amper HUCXOonsined cBs3u» coctaBiasieT 10
KaJICHIAPHBIX JTHEW CO JIHS MEePEBOJIa B JaHHBIN cTaTyc (BKJIIOYas AEHb MEPEBOIA).
[To ucreyennu cpoka IEHCTBHUS cTaryca «3ampeT HMCXOIALIeH CBsI3W» aOOHEHT
aBTOMATHYECKHU MEPEBOJUTCS B CTATYC «BIOKUPOBKAY.

5.11. Cpok geiictBus cratyca «biaokupoBka» coctasiseT 150 KaneHIapHbIX JTHEH
CO JIHS IEPEBO/IA B IaHHBIN cTaTyC (BKJItOUYast 1eHb epeBoja). [lo ucreuenuu cpoka



neiictBusi cratyca «bmokupoBka» o0cmyknBaHHe a0OHEHTa MPEKpallaercs, YTo
O3HAYaeT pacTOpPKEHUE JOTroBOpa IO HWHHUIIMATHBE A0OHEHTAa. BO03MOXHOCTH
JadbHEHIIero UCHOIb30BaHMs aDOHEHTOM aOOHEHTCKOr0 HOMEpa MPeKpaIaeTcs.
5.12. OcobeHHOCTH CpoKa ACHCTBUS CTaTycoB Uil Tapuda c mpenoruiator «Ha
CBsI3U» OTpakeHbl B «llopsiike okazaHus yciuyr B paMkax Tapuda ¢ nmpeaoriaTon
«Ha cBs3m»».

5.13. KoMmnaHusg uMeeT MpaBo OTKIIOYUTh a0OHEHTa OT CETH CBSI3U KOMIIAHUU B
CIEAYIOIIMUX CIIyqasx:

5.13.1. mpu TEXHUUYECKUX MOBPEXKACHUAX 000PYTI0BaHUS KOMITAHUU;

5.13.2. mpu NpOBOAMMBIX KOMITAHUEH MPOPUIAKTHIECKUX padOTax;

5.13.3. B cityyae BO3HUKHOBEHUSI y KOMIIAHUY OCHOBaHUH MoJiaraTh, 4TO a0OHEHTOM
COBEPILAETCS IPABOHAPYIIECHHUE, TPUUHUHSIONIEE YIIepO KOMIIAHUHU, TPETHUM JIULAM
WIM TOCYJJaPCTBY C MCIOJBb30BAHUEM KAHAJIOB CBA3U M O0OPYJOBAHMS KOMIIAHUU.
Pemenne 00 OTKIIOYEHMH OT CETU CBSA3M B JIaHHOM Cllyyae HPUHUMAETCS
KOMHUCCHEHN, CIIENAIbHO CO3/IaHHOM JJI 3TUX LIeJIel B KOMITAHHH.

5.14. CmeHa aDOHEHTCKOr0 HOMEPA MO0 NHULMATUBE A0OHEHTA HE IPOU3BOIUTCS.
5.15. Jlna nonyuyenus uHbopmanuu (3a UCKIIOYEHHEM HH(pOpMaluu o OanaHce),
Kacarolleicsl UCTIOIHEHUS JJOroBOpa, a0OHEHT MOXKET 0OpaTUTHCS B KOHTAKT-LIEHTP
KoMnaHuu 1o HoMepy 150 co cBoero MoousibHOrO TeseoHHOro amnmapara Ju0o
HEMOCPEJACTBEHHO B Mara3ud Al.

5.16. KnueHT He BnpaBe pacxoa0BaTh JECHEKHBIE CPEACTBA, ITOCTYIMUBIINE HA €T0
OasiaHc OMKUOOYHO.

6. OTBETCTBEHHOCTH CTOPOH

6.1. 3a HeucnonHeHue JUOO HEHaJJIEXKaIlee MCIOJHEHHE Hactosmmx [IpaBuin
CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUHM C 3aKOHOJATEIbCTBOM
Pecniyonuku benapych. Ilpu sToM KoMmaHWsi HE HECET OTBETCTBEHHOCTh 3a
YIOYIIEHHYIO BBITOY, MPUYMHEHHYIO a0OHEHTY HEHAJJIeKallluM HCIOJHEHUEM
Hactosiux [IpaBu.

6.2. CTOpOHBI HE HECYT OTBETCTBEHHOCTh 32 HEHCIOJHEHUE JTHO0 HEHaJIekKaIee
UCIIOJIHEHHE CBOMX O0s3aHHOCTEW ™o HactosmuM [IpaBuimam, ecnu ux
HEUCTIOJHEHHE  BBI3BAHO  JCHUCTBUSIMU  HEMPEOJOJMMOM  CHJIbI  (M3JaHuE
3aKOHOAATEIbHBIX AaKTOB U HWHbIE JICUCTBUS 3aKOHOAATEJbHBIX OpPraHOB
VIOPABJICHMS, HMEIOIIME CIEACTBUEM OrpaHUYEHHE CIIOCOOHOCTH KOMIIAaHUU
NPEJOCTaBISATh YCIAYTU CBSI3U, a TaKKe CTUXUWHBIE O€JCTBUs, KaTtacTpo(dbl,
BOCHHBIC JICUCTBUS U MPOYECE).

6.3. KoMmmmanus He HeceT OTBETCTBEHHOCTDL 3a JIFOOBIE MOCIIEACTBUS MOJIb30BAHUI
CETBIO CBS3U KOMIIAaHUMU.

6.4. AOGOHEHT HeceT MOJHYI OTBETCTBEHHOCTh B Cily4ae HCIoab30BaHud SIM-
KapThl ¥ yCIyT Tapu(oB C IpeaoriaTod TPETbUMHU JINIIaMU, B TOM YHCJIE B CITydae
yrepu win xunieHus SIM-kapTel U HECBOEBPEMEHHOIo oOpalleHus abOHEHTa B
KOMITAHWIO C TIPOCKOOM O TIPUOCTAHOBIECHWU OKa3aHWs yciayr Tapuda ¢
IIPEAOTUIATON.

6.5. AGOHEHT HEeCeT OTBETCTBEHHOCTH 3a JJOCTOBEPHOCTb, OJHOTY U KOPPEKTHOCTh
nH(pOpMAaIK, YKa3aHHOW B TJIATE)KHOM JOKYMEHTE W 00S3aH COXPAHUThH €T0 [0



3aYUCIIEHUSI CyMMBbI COBEPIIIEHHOTO TIaTeXa Ha OallaHc.

6.6. KomnaHnus He HECET OTBETCTBEHHOCTD 3a 33JI€P’KKU B Iiepejaue HHPOpMaLUH O
IUIATEXKAX 0 TEXHUYECKUM IPUYMHAM OPTaHU3ALMM, OCYLIECTBIISIOLIUX ITPUEM
IIaTexen;

6.7. KoMItaHHs HECET OTBETCTBEHHOCTh 32 COOTBETCTBHE Ka4eCTBA OKa3bIBAEMBIX
yCIyr MNepeiayd JAaHHbIX TPeOOBAaHUSAM TEXHUYECKUX HOPMATHUBHBIX MPAaBOBBIX
aKTOB M  YCJIOBMSM  HACTOSIIETO  JOTOBOpa  COIVIACHO  JEHCTBYIOLIEMY
3akoHo/AaTenbCTBY PecryOnmku benapych.

7. lonoJTHUTEIbHbIE YCI0BUA

7.1. AGOHEHT HE BIIpaBe IMepeaaBaTh CBOM MpaBa M 00SI3aHHOCTH IO HACTOSIIIIAM
[IpaBwiiam, B Tom unciie 1 SIM-kapTy, TpETbUM JIHLAM.

7.2. IlepeodopmieHne abOHEHTCKOTO HOMEpPa Ha TPEThE JIMIO0 HE MPOU3BOIUTCH.
7.3. AOOHEHT YyBEJOMJIEH O 30HE IMOKpBITUS ceTH KommnaHuu. KauecTBo
IPEIOCTABIIAEMOIl CBS3M, B TOM YHCJIE CKOPOCTh NpHEMa/TIepelayd MaKETHBIX
JAHHBIX MOXET HW3MEHAThCA B 3aBUCHMOCTHM OT TEXHHUYECKHX XapaKTEPUCTHUK
TEpMHHAJA, pelbeda MECTHOCTH, MOTOAHBIX YCJIOBMM, 3arpyKE€HHOCTU CETU U
3arpy3KH COThI, B KOTOPOH 3aperucTpupoBaH aOOHEHT, B TOHHEIISAX, OBaNAX, MO
BJIMSIHUEM BBICOTHOM MHTEP(EPEHLIUHU U T.I1.

7.4. Bo BceM MHOM, HE YPETryJIMPOBAHHOM HacTOSIIMMH IIpaBuiaMu, CTOPOHBI
PYKOBOJICTBYIOTCSI 3aKOHOAaTeNbcTBOM PecnyOnnku benapyce.

7.5. Cnopel mo HacrosamuMm [IpaBunam paspemaroTcss B XOI€ B3aWMHBIX
neperoBopoB. B ciiydyae HETOCTHXKEHHSI CTOPOHAMM B3aMMHOI'O COTJIACUsl CIIOPBI
MEXIy HHMMHM paccMaTpuBaroTcs B cynax Pecnyomuku benapych mo wmecty
HAXOXKJEHUSI OTBETYHKA.

7.6. BOHyCBI U CKUIKH, MpejiaraeéMble KOMIIAHUEH aOOHEHTY, IPU PACTOPKEHHUH
JIOTOBOPA B JICHEKHOM 3KBHBAJICHTE HE BBIILIAYUBAOTCSI.

7.7. Kommanus He HECET OTBETCTBEHHOCTh 32 BpEMEHHbIE COOM B pabOTE CETH CBSI3H
(o 48 vacoB), B TOM 4YMCJIe BO3HHUKIINE B pe3yJbTaTe MPOBEICHUS HCIIBITAHUH,
MOHTa)ka, OOHOBJICHUS U TEXHUYECKOTO OOCTY>KUBAaHUS 000pYAOBaHUSI.

7.8. B caydae oka3zaHusi aDOHEHTY YCIYTH EPEHOCUMOCTH aDOHEHTCKOTrO HOMepa,
JIOTOBOP CUMTAETCAd PAaCTOPrHYTBIM C MOMEHTa IIOJIyYEHHsS ONEepaTopoM-
PELMITMEHTOM MOATBEPKACHUS BO3MOXKHOCTH MEepeHOca aDOHEHTCKOTO HOMEpPA U3
0a3bl JaHHBIX TEPEHOCUMBIX HOMEPOB.

7.9. YcioBus npeaocTaBieHus] U MpaBUiia OKa3aHUs yCIyTr KOMIAHUEH SBISIOTCS
00s3aTeNbHBIMUA JJIsi A0OHEHTOB W OIKMCaHbl B CIPABOYHO-UH(POPMALUMOHHBIX
MaTepHuanax, u3/1aBaeéMblX KOMIIAHUEH, a TaK)Ke Ha 0(PULIMATILHOM caiiTe KOMITAaHUU
www.al.by.

7.10. Kommanusi BrOpaBe TMpPHUBICKaTh TPETbUX JHUI[ C 1EJbI B3BICKAHUS
JNEOMTOPCKOM 3aJI0JDKEHHOCTH Ha OCHOBAHMM COOTBETCTBYIOIIETO JOroBopa. B
cllydae MPUBJICYCHUS TaKUX TPETHUX UL UH(DOPMAIIHS O HUX BHOCUTCS B IIEPEUCHb
YIOJIHOMOYEHHBIX JIMII, OITyOJIMKOBAHHBIN Ha caiiTe KOMITaHUMU.

7.11. O6paboTka nepcoHaNbHBIX JaHHBIX KJINEHTA OCYIIECTBIIACTCS KOMITAHUEH KaK
C HCIIOJIb30BAHMEM CPEJCTB aBTOMATH3AllUU, TaK U 0€3 MCMIOJIb30BAaHUS CPEACTB
aBToMatu3auuu. [lpu 3ToM mox oOpabOTKOM MEepCOHANBHBIX JaHHBIX MOHUMAETCS


http://www.a1.by/

T000€ IeWCTBUE WM COBOKYITHOCTH JIEUCTBHI, COBEPIIIAEMBIE C MEPCOHATHHBIMU
JAHHBIMU KIIMEHTA, BKJIOYasi cOOp, CUCTEMAaTH3allMI0, XpaHEHHE, H3MEHEHHUE,
UCITIOJIb30BaHUE, 00e3JInYuBaHuE, 0JIOKHpOBaHUE, pacrpocTpaHeHue,
MpeloCcTaBlieHue, ylajleHUe NePCOHATbHBIX JaHHBIX.

7.12. Ha ocHoBanuu mnojoxeHuid cratedt 6 u 8 3akona Pecriyonuku benapycs «O
3alllUTe TEpPCOHAIBHBIX JAHHBIX» KOMIIAHUS  OCYIIECTBIAET 0O0pabOTKy
NEPCOHANIbHBIX JaHHBIX KIMEHTa-(QU3MYECKOTO JHIla 0e3 ero corjacusi B IEJSIX
COBEpIICHUS JCHCTBHI, YCTAaHOBJICHHBIX HACTOSIIMM JOTOBOPOM; BBITIOJHEHUS
00s13aHHOCTEHW KOMIaHUH, MPEyCMOTPEHHBIX 3aKOHOATEIHHBIMHA aKTaMHU.
CoBeplieHrE KOMITAHUEW JEWCTBUI, YCTAHOBJIEHHBIX HACTOAILIMM JIOTOBOPOM,
Mo/ipazyMeBaeT 00pabOTKy MEePCOHAIBHBIX JaHHBIX KIMEHTa-(DU3NIECKOTO JIUIA B
TOM YHCJIE JUIS 1eJiel aDOHEHTCKOTO, CIPaBOYHO-UH(POPMAIMOHHOTO, CEPBUCHOTO
U HUHOTO OOCTY>KMBAHHUS, a TaKXE€ B3bICKAHUA JACOMTOPCKON 3aJ0JIKEHHOCTH,
OpraHu3allid XpaHEHWs JOTOBOPOB W HHBIX COMYTCTBYIOIIMX OOCITYKUBaHUIO
JIOKYMEHTOB, HaIlPaBIICHUS! PETYJISIPHBIX U CPOUYHBIX CUETOB, CTATUCTHUYECKUX H
WHBIX IIEJISX, HEPA3PhIBHO CBA3AHHBIX C UCIIOJIHEHUEM HACTOSIIETO JOTOBOpaA, a
Tak)Ke COOJII0ICHHEM KOMIaHuel TpeOoBaHUM 3aKOHOIATEIbCTBA.

7.13. TlepeueHb YNOTHOMOYEHHBIX JIMIl, KOTOpbIE MO TOPYYECHHUIO KOMITAHUH
OCYIIECTBIISIOT 00paOOTKY MEPCOHANBHBIX JAaHHBIX A0OHEHTAa, OMYyOJMKOBAaH Ha
caiite komnanuu. Komnanus BopaBe MpUBIEKaTh TPETHUX JIUI] C LEJIbIO B3bICKAHUS
JNeOUTOPCKOM 3aJ0JDKEHHOCTH Ha OCHOBAaHMHM COOTBETCTBYIOIIETO JOTOBOpA.
[IpucoeauHssICh K HACTOSIIIIEMY JOTOBOPY, KJIMEHT BbIpa)KaeT CBOE COIjlacue Ha
nepefayy €ro NEepPCOHANBHBIX JAHHBIX, HEOOXOAUMBIX ISl OCYIIECTBICHUS
B3BICKAHUS, TPETHUM JIMIAM, IPUBIIEKAEMbIM KOMIIAHUECH.

7.15. Hacrosiuue IlpaBuna BCTynmaroT B CHIIy CO JIHS UX OIYyOJIMKOBaHHS Ha
ounmamsHOM caiite kommanuu WWw.al.by /v B CMU.

7.16. KomnaHusi BOpaBe€ HU3MEHUTh B OJHOCTOPOHHEM TOPSAJIKE HACTOSIIINE
[IpaBuna, omyOJWMKOBaB 3TH HM3MEHEHHS Ha OQUIIMATBLHOM CaliTe KOMIAHUU

www.al.by.
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