foroBop 06 oka3aHWU YCNyr 311IeKTPOCBA3N

1. O6wme nonoxeHus

1.1. Hactoawwuin poroBop 06 oOkaszaHUW YCNyr SNEeKTPOCBA3N PErynupyeT OTHOLWEHUS mexay
KIWEHTOM M KOMMaHWEen MO OKasaHWKO YCIyr B CETU CBHA3M KOMMaHWW, a Takke B CETSX POYMUHIOBbIX
napTHEPOB N AOMNOMHUTENbHbIX YCYT.

1.2. B HacToslLLEeM JOroBOPE UCMONb3YOTCA CrieaytoLmMe TEPMUHbI U UX OnpeaeneHuns:

KomnaHusa — YHUTapHoe npegnpusTie no oka3aHuio yeryr «Aly», ocylecTBhsiollee AesTeNbHOCTb
MO OKa3aHMWIO YCIyr 3NEKTPOCBA3N Ha OCHOBaHWM NUUEH3UM MuHuUCTepcTBa CBA3W U MHGPOpMaTM3aunm
Pecnybnukn benapycbk. JlnueH3nsa Ha npaBo OCyLLEeCTBNEeHMs AeAaTenbHOCTM B obnactm cBasm per. Ne
02140/925, BblgaHa MuHMCTEpPCTBOM CBSA3N U nHGopMaTudauumn Pecnybnukn benapycb Ha ocHoBaHWUM
pelueHus ot 24.08.2007 Ne53. P/c BY87 PJCB 3012 0002 4110 1000 0933 ansa onnatbl 3a YCNyru CBsA3u,
p/c BY05 PJCB 3012 0002 4110 0000 0933 ans onnatbl 3a o6opyaoBaHue B OAO «[lMpnopbaHk» LIBY
Ne115, BUK PJCBBY2X r. MuHck, yn. KponotkuHa 91, YHIT 101528843, OKIMO 37522963. TenedoH
KOHTaKT-LleHTpa u1 cryxbbl TexHM4YecKkon nogaepxku - 150.

KnueHT — dhusnyeckoe nnbo opnanveckoe nuuo, a Takke MHANBMAYaNbHbIN NpeanpuHMMaTens, ¢
KOTOpPbIM 3aKnto4eH JOoroBop 06 okasaHuu yCryr 3NeKTpoCBA3N.

AGOHEeHT — nonb3oBaTtenb YCNyr Ha YCMNOBWUSIX AOroBopa, 3aKMYEHHOro MEeXAY KIMEHTOM W
KOMMaHunemn, KOTOpoMy BbigeneH aboHEHTCKNIA HOMED.

Ycnyrmn — ycnyru coToBoOW NOABWKHOWN 3MNEKTPOCBA3W, YCIyrn nepedadn AaHHbIX, Tenemarmyeckme
yCnyru, a Takke COMyTCTBYHOLLME UM OOMOSNTHUTENbHbLIE YCITYTU.

Ycnyra nepeHoCMMOCTU abBOHEHTCKOro Homepa - ycryra 3/1eKTPOCBSA3WN MO COXPaHEeHuo 3a
aboHeHTOM ero abOHEHTCKOro HoMepa COTOBOMW MOABWXHOW 3MEKTPOCBA3M MpPU CMeHe aboHEHTOM
onepaTopa COTOBOW MOABWXHOWN 3IIEKTPOCBS3N.

[loroBop 06 okazaHuM ycnyr 3NeKTPOCBA3U (Janee — JOroBop) — NyOnNnYHbIN OrOBOP, KOTOPbIV
COCTOUT M3 HACTOSILLEro 4OroBopa 1 permcTpaumMoHHON OpMbl, U OOSKEH BbITb MPUHAT KIMEHTOM NyTeM
nNpuUcCoeauHeHNs K HeMy B LienioM. [lata n MecTo 3aknio4eHns JoroBopa ykasbiBaloTCa B permcTpaumoHHOn
dopme.

PernctpaunoHHaa copma — yCTaHOBMEHHas KoMnaHwen dopma, coaepkallas CBeAeHUs O
KIMEHTE, a TaKke TapMdHOM NraHe 1 ycriyrax aboHeHTa, Ha3Ha4YeHHbIX HA MOMEHT 3aKIi4YeHMs 4oroBopa.

Mopsaaku okazaHus ycnyr, NnpaBusia NpoBeAeHUs peKllaMHbIX aKLun, CpaBO4HO-

MHdOopMaLMoHHbIe MaTepuansbl (aanee — Mopsaakn) — LOKYMEHTbI, pernamMmeHTUpyoLLmMe yCnoBus
obcnyxkmBaHua aboHeHTa, npefocTaBneHust ycrnyr Mo TapudHbIM - NnaHaMm, MNpegocTaBneHus
OOMNONHUTENbHbLIX  YCMYr,  PeKnaMHbIX  akuui, OonybnuMKoBaHHble Ha  oduumanbHOM  cante
KomnaHum www.Al.by.

3asiBNeHune — 3asBKa Ha MW3MeHeHue Habopa ycnyr, 3adMKCMpoBaHHasi abOHEHTOM
CaMOCTOATENbHO Npu noMoLm cnyx6 cepeuca komnaHum (ABTomaTMyeckon cnyxbul cepsmuca aboHeHTa
(ACCA), IuuHoro kabuHeta, USSD, canta www.Al.by, KOHTakT-UEHTpa W JOPYyrUx CUCTEM
camoobcenyxnBaHusa aboHeHTa), C MCMOMb30BaHMEM Koda LOCTyna, B BMAE MUCbMEHHOINO 3asiBrieHus,
OPOPMIIEHHOrO KIMMEHTOM B LieHTpax undposbix yenyr (ganee — LILLY), ueHTpax npogax u obcnyxuBaHus
(nanee — UMNunO) nubo B nyHKTax npogax u obcnyxueaHusa oduumaneHelix gunepos A1, onpegeneHHbIx
komnaHven (panee — T1MNO), npn nNpeabABNEHUN [OKYMEHTa, YOOCTOBEpPSALEro nWYHOCTb (Ang
npeacTaBuUTENENn LPUOANYECKUX NUL, — NPU NPeabABNEHUN JOKYMEHTOB, NOATBEPXAAIOLMX MOSTHOMOUYUS U
nnyHocTb  ObGpaTtuBlierocd). Tawkke 3asBMEeHUs OPUAMYECKOrO fvua WM UHAMBUAYaANbHOMO
npegnpuHMMaTenst MoryT ObiTb NepefaHbl NOCPEeACTBOM aBTOPUM30BAHHOMO agpeca Ha NpeayCMOTPEHHbIE
Anst 9TOro agpeca 3NeKTPOHHOW MOYTbl KOMMaHWW, €CNM 3TO He MpoTMBOpeunT lopsakam okasaHus
COOTBETCTBYIOLLUX YCAYT U APYrMM NYONUYHBIM AOKYMEHTaM KoMnaHuu. [Mpu aTom o6bem oTnpaBnisemMoro
TEeKCTa C BMOXeHMsAMU He gorkeH npesbiwate 10 MB, a odopmneHue 3asBneHns - COOTBETCTBOBATb
TpeboBaHusM, NpeabABNAEMbIM K MUCbMEHHBIM 3asiBNIEHUSAM HOPUANYECKNX MNLL.

JlnueBon cyeT — yYETHBIN HOMEpP KIMEHTa B OUMMMHIOBOW CUCTEME KOMMaHuu, NnpucBavMBaeTcs
KIWEHTY MpuW 3akniveHun gorosopa. JIMLEBOW CYET CNYXWT AMs yYyeTa OKa3blBAEMbIX KMWMEHTY YCIyr,
MOCTYMMEHNSs W pacxodoBaHWs [EHEeXHbIX CPeAcTB 3a YCnyrm W nnatexu 3a obopydosaHue,
nNpMoBpeTEHHOE KIMEHTOM B KOMMNaHMW. KNneHTy MOoryT npuMHagnexaTtb HECKOSbKO NIMLEBbLIX CHETOB.

1.3. JoroBop 3aknto4vaeTcs/B 4OrOBOP BHOCATCS UBMEHEHWUSI OOHUM M3 YKa3aHHbIX CNOCOGO0B:

1.3.1. nyTem nognucaHns KNMEHTOM perncTpaunoHHOn opMbl;

1.3.2. nyTeM OCyLIEeCTBNEHUS WHbIX OEeNCTBUWA, MNPefyCMOTPEHHbIX KOMMaHWen, B TOM u4ucne
BHeceHwue nnatexa, USSD-3anpoca u gpyrux, npeanaraemMbix KOMnaHven cnocobos.

1.4. Ycnyrn npegoctaBnsoTcs abOHEHTY NPU HanMuyum B ero COOCTBEHHOCTW, BnageHuu nnbo
Nosfb30BaHNM OKOHEYHOro abOHEHTCKOro ycTporncTBa (MoOUbHOro TenedoHHOro annaparta, mogema u
T.n., ganee — OAY), cepTuduuMpoBaHHOro B HaumoHanbHOM cucteme noaTBEpPXOEHUS COOTBETCTBUS
Pecnybnukun Benapycb.


http://www.a1.by/

1.5. [dencrteylownin TapudpHbin nnaH aboHeHTa Ha MOMEHT OKasaHusa YCnyr gBsnsieTcs
HeOTbeMINEMOM YacTbio 40roBopa.

1.6. KnueHT — topugnyeckoe nuuo, NpUCOEAUHSACh K YCNOBMSAM HacTosWero Aorosopa, gaet
cornacue cesoum aboHeHTaM Ha nogknioveHue ycnyrn «PasgenbHbll cHeT» U yrnpaBneHwe ycnyramu B
obbeme 1 cnocobamu, NpeayCMoTPEHHbIMU KOMMaHUEN.

2. MpaBa n 06513aHHOCTU CTOPOH

2.1. KomnaHusa obasyeTtca:

2.1.1. nocne 3akKmnyeHns JOroBopa M onnaThl BbICTAaBNIEHHOMO cYeTa (B Cryyae onnaTbl KMMEHTOM
YCINyr Ha OCHOBe npegonnaTbl) B TeYeHne 24-X 4acoB MOAKIMOYUTL abOHEHTa K CeTU CBSA3M KOMMaHuM,
npegocTaBumB Npu HeobxoaMMOCTN aboHeHTCKUn Homep n SIM-kapTy;

2.1.2. koHcynbTMpoBaTb aboHeHTa Mo ero npocbbe O nopsiake oKasaHus YCNyr KOMMaHwuw;
2.1.3. oTKNOUYNTL abOHEHTa OT CETU CBA3U KOMMNaHMU Npu NOCTYNNEHUM 3asBNEHNst 06 3TOM OT KIMEHTAQ;

2.1.4. nHdopmMmpoBaTh KnueHTa vyepes oduumanbHbln cant komnaHmm www.Al.by n/unn CMU o6
yBEnMYeHnn CTOMMOCTU YCnyr He no3gHee, Yem 3a 10 aHen 40 BCTYNNEeHUs N3MeHeHUn B cuny;

2.1.5. HdbopmUupoBaThb KNMeHTa Yepes ouumanbHbIi cauT KomnaHum www.Al.by 06 nameHeHumsix
JOroBopa, nopsiaka okasaHust yCnyr, a Takke MHbIX UISMEHEHUSAX, CBA3aHHbIX C 06CnyXnBaHMEM KNUeHTa B
KoMmnaHuu. Mpu Hanuumm cornacmsa aboHeHTa - hrManyeckoro nuua, NpPegoCcTaBEeHHOro B LLeHTpax Npoaax
1 obcnyXvnBaHns Npu NpegbsiBNeHUM JOKYMEHTa, YAOCTOBEPSIOLLErO MMYHOCTb, MO 3aABIIEHNIO KINNEHTA —
HOPVAMYECKOrO NnLa 1 NpegocTaBeHn HoMepa CeT! COTOBOW MOABWXXHOW 3MEKTPOCBA3M ANS 3TWX Lienen,
HanpaenaTe SMS-coolLleHns, cogepxalime WCTOYHMK UHopmaumm o6 u3MeHeHusix B Tapudax u
[OroBope;

2.1.6. npegocTaBnATb YCNYrn Ha YCNoBUsiX, NPegyCMOTPEHHbLIX SOrOBOPOM, NMOPSAKOM OKa3aHusi
ycnyr, npaBvnamMm NpoBeAEHNs PeKNTaMHbIX akUnii, TapudHbIMK MNaHaMy KOMNaHUN.

2.2. KomnaHusa umeeT npaBo:

2.2.1. TpeboBaTb OT KNMEHTa NCNOMNHEeHMs 06A3aHHOCTEN B COOTBETCTBUUN C JOrOBOPOM;

2.2.2. NpMOCTaHOBUTL OKasaHWe yCcnyr no fnuMueBOMYy CYeTy, OTKMoYMB aboHEeHTa OT CeTu CBA3U
KOMMaHu1, a Takke pacToprHyTb AOroBOp B OAHOCTOPOHHEM MopsAke B cnydasax, NpeaycMOTPEHHbIX
AOroBOPOM U 3aKOHOAATENbCTBOM;

2.2.3. 3amMeHuUTb aboHeHTckuiA Homep wu/mnu SIM-kapTy aboHeHTa, B TOM 4ucre, ecnum 3To
NPOAMKTOBAHO TexHW4Yeckumn TpeboBaHnamu. O npeacTosiler 3ameHe KIMEHT yBedoMIsAeTcs
npeaBapuUTensLHO;

2.2.4. B cny4yae Hanuuusa y OOHOMO KIMMEHTa HECKOMbKUX NULEBbLIX CYETOB M BO3HWKHOBEHWS
3a[J0/DKEHHOCTM XOTA Obl MO OAHOMY M3 HUX, KOMMAHWUA BrpaBe MNPUOCTAHOBUTb OKas3aHue YCnyr no
OCTanbHbIM NMLEBBIM CYETAM KITMEHTA A0 NoralleHns ykasaHHON 3a40MMKEHHOCTU. B criyyae HenoraweHust
3a[J0/DKEHHOCTM KOMMNaHWsA BripaBe B GeccnopHOM nopsake cnucaTb AEHEXHble CPeAcTBa C OpYrux
NNLEBBLIX CYETOB N MHbIX OOTOBOPOB KMMEHTa B CYET YNnaTbl BO3HUKLIEW 3a[0MMKEHHOCTM C Y4eTOM
LWTpaHbIX CaHKUWIA;

2.2.5. pasmeLlatb nobyto MHOpMaLMo, COMYTCTBYIOLLYIO OBCNYXNBAHWIO KITMEHTa B KOMMNaHUK, a
Takke MHOopMaLMIO peknamMmHOro xapakrepa Ha MHPOPMaLMOHHbIX KaHanax, NpuHaanexalumx KoMmnaHuu,
nepegasaTb 3Ty UHGPOPMaLNO NO aOOHEHTCKUM HOMEPaM U KOHTaKTHbIM OaHHbIM, NPeLoCTaBMEHHbIMM
KNMEHTOM B Nepuof AeNCTBUS LOroBopa corfnacHo nyHkTy 1 ctaten 12 3akoHa Pecnybnuku benapyck oT
10 mas 2007 r. Ne 225-3 «O pekname» B OTHOLUEHUWN KITUEHTOB, 3aKMNIOYMBLLMX LOrOBOP C KOMMAHWEN 40
15.11.2021 roga, n cornacHo ctatbe 5 3akoHa Pecnybnukn Benapycb o1 7 mas 2021 r. Ne 99-3 «O 3awmre
nepcoHanbHbIX AaHHbIX» B OTHOLLEHMM KMMEHTOB, 3aKM0YMBLUMX AOroBOp ¢ koMnaHuen nocrne 15.11.2021
roga;

2.2.6. oTKpbIBaTb AOCTYN K ycriyram, He BKIMOYEHHbIM B AeNCTBYOLWUN Habop ycnyr aboHeHTa,
npeaBapuTenbHO pasMecTnB 06 3TOM yBeAOMIIEHNE Ha odpuLmanbHOM canTe koMmnaHmm www.Al.by;

2.2.7. U3MEHUTb B OLHOCTOPOHHEM MOPSAKE YCNOBUA O0roBopa, onybrvkoBaB M3MEHEHUS Ha
oduumnanbHoOM cante komnaHum www.Al.by;

2.2.8. NpNOCTaHOBUTb YacTMYHO UM B MOSIHOM OOBbEME OKasaHWe ycnyr abOHEHTY B CrieQyHLmX
cny4vasix:

- MPU TEXHWUYECKUX NOBPEXAEHUAX 000PYAOBAHUSA KOMMNAHUWK;

- MPU NPOBOAMMbIX KOMMaHWEN NpoduUNakTn4ecknx paborax;

- B Cfny4yae BO3HMKHOBEHMSI Yy KOMMaHWM OCHOBAHWW Monaratb, YTO KIMEeHTOM/aboHEHTOM
COBepLUAeTCsA NpaBoHapyLLUeHWe, NpuumHsowee yuepd KoMnaHuu, TpeTbMM NnuuaM WinvM rocyaapcTtsy C
MCMONb30BaHNEM KaHaroB CBs3WM M 00OpYyAOBaHUSA KOMMaHuMU. PelleHne O MpuMOCTaHOBMEHUWN YCNyr B
AaHHOM criydae npMHMMaeTcs KOMUCCUEN, cneLmanbHO Co30aHHOM Ansa 3TUX Lenen B KOMnaHuu;

- Npy ncnonb3oBaHnn adboHeHToM OAY C HE3aKOHHO U3MEHEHHBIM MAEHTUPUKALNOHHBIM HOMEPOM
(IMED);

- NpY MCNonb3oBaHMM aboHEHTOM SIM-kapTbl C UBMEHEHHbIM NPOrPaMMHbIM obecneveHnem;
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- MPU HanMuMM y KOMMNaHum MHopMauum 0 HaxoX4eHUn PUANYECKOro nmua (MHANBMAYarbHOro
npeanpvHMMaTensl)) B npouecce nNuKBnaaumm (npekpawleHnn AeATEenbHOCTM) UM BO30YXAeHUM B
OTHOLUEHMN Hero npomsBoAcTBa MO Aeny o6 3KOHOMWYECKOM HecocTosTenbHocTn (6aHkpoTcTBE) U
OTKPbITUM KOHKYPCHOro Npou3BoacTBa.

MpuocTtaHoBUTL OKaszaHue ycnyr aboHeHTy, GrnokupoBaTb nponyck Tpadumka TenedoHun no IP-
NPOTOKOIY B Cny4yasx, MpegyCMOTPEHHbIX akTaMy 3aKOHOAATENbCTBA, B TOM YWCIE perfnaMmeHTUpyLWwmmMm
paboTy cMcTeMbl MPOTMBOAENCTBUST HAPYLLEHMAM Nopsgka nponycka Tpadmka Ha CeTAX 3NEKTPOCBA3N.

2.2.9. Cc uUenblo yny4dleHns KayecTBa ODCMYXMBaHMSA OCYLLECTBMATb ayguo3anucb BXOOALWMX U
UCXOOSALWMX COEOVHEHWA C HOMEepaMW KOHTaKT-LeHTpa W  CheuuanncToB, OCYLLECTBMASHLLMX
PYHKLMOHANbHOE, TEXHWYECKOE U MHOE oOcnyxuBaHWe abOHEHTOB, a Takke paboTy Mo B3bICKAHWIO
3aJ0/MKEHHOCTU KITMEHTOB M NOAAEPXKKY MPOAaX.

2.2.10. orpaHMuynBaTb B OQHOCTOPOHHEM MOpsaKe OOCTYN abOHEeHTa K KOHTaKT-LEeHTPY B cry4vasix
HeofgHOKpaTHOro obpalleHnss ¢ ero aboHEeHTCKOro HoMmepa K cneuuanucTaMm no Bonpocam, He
OTHOCSALLMMCSA K AeATENbHOCTU KOMMaHUM u/vnu npu HapyweHum aboHEeHTOM 3TUYECKMX HOPM W1 Npasun
o6LLEeHns, a TakkKe B MHbIX CryYasx.

2.2.11. ocyuwecTtBnaTe (POTOUKCALMIO KIMEHTA M ayamo3anucb pPasroBOPOB MpPU 3aKIYeHUU
porosopa, okasaHum ycnyr B [IM10O.

2.2.12. yctaHaBnuBaTb NpedenbHOe KONMM4ecTBO abOHEHTCKMX HOMEPOB, KOTOpble MOryT ObiTb
BblAeNeHbl OOHOMY KITUEHTY.

2.2.13. npu npoBeAeHUN MeponpuATUN NO NpeaynpexneHuto, BbISBNEHUIO U NPeceyeHuto
HapyLleHWin nopsigka nponycka Tpaduka Ha CBOWMX CETHAX AMEKTPOCBS3M 3anpaluuBaTb MOSICHEHUS OT
KINMeHTa no BONpocaM HapyLLeHWsi nopsaka MCnosib30BaHMs BblAENEHHOro eMy aboOHEHTCKOro Homepa.

2.2.14. npnoCcTaHOBUTL OKasaHwe ycrnyr no NMUEeBOMY CYeTy, OTKMIOYMB aboHEeHTa OT CeTu CBA3N
KOMMaHuu, a Takke 0TkasaTbCsl OT MCMNOMHEHUS JOrOBOpa B OQHOCTOPOHHEM NOpsAKe B CryYae BbiSBIEHNS
ucnonb3osaHns SIM-kapTbl B WMO3e UK B NPUPaBHEHHbIX K HEMY YCTPOWCTBAX.

2.3. KnueHT 0653aH:

2.3.1. cBoeBpemeHHO npu obpaweHun B UMNnO komnanum wnu TMNO gunepa MUMCbMEHHO
MHOPMUPOBaATL KOMMaHUO 06 U3MeHeHUsIX haMunumn, UMeHu, oT4ecTBa/HaUMEHOBaHWSA OpraHm3aumm,
topyandeckoro agpeca, 6aHKOBCKMX pEKBM3UTOB, ajpeca peructpaumm w/vnu [OCTaBKM CYETOB,
NacrnopTHbIX AaHHbIX, KOHTaKTHbIX TenedgOoHOB M ApYyrux, HeoOXoOuMbIX AN UCMOMHEHUs Oorosopa
AaHHbIX;

2.3.2. onepaTuBHO coobLaThb No TenedgoHy KOHTaKT-LeHTpa 06 yTepe unu xmweHun SIM-kapTbl 1 B
TedyeHune 24-x YacoB NoATBEpPXAaTb 3TO NMMCbMEHHbLIM 3asiBrieHnem, oopaTtusLumce B LINnO komnaHumn nubo
B MO gnnepa c JOKYyMEHTOM, YAOCTOBEPSIOLWUM NIMYHOCTL (4N NpeacTaBuTenemn 1pnanyeckmx nuy, — ¢
AOKYMEHTaMu, NoATBepXAaloLMMN NONHOMOYNS U NIMYHOCTL obpaTtumsLuerocs). MNpu 3TOM KIMEHT HeceT
BCE BO3MOXHbIE pacxofpbl 3a ycryrn 4o akTM4eckoro NpMocTaHOBNEHUS KOMNaHWEN OKasaHus ycnyr no
cBoeMy obpalleHunio;

2.3.3. camocToATeNnbHO OTCnexmBaTb COCTOsHWE 6anaHca CBOero nuueBoro cyeta (NuUeBbIX
CYETOB) N CBOEBPEMEHHO OMfayMBaTb YCNyrn KOMMaHUM B COOTBETCTBUM C AEVCTBYIOLLMM OOrOBOPOM,
Tapudamu 1 cnocobom onnaTol;

2.3.4. He nepefaBaTb CBOM MpaBa M 06s1I3aHHOCTU NO AOroBOPY TPETbMM Nuuam 6e3 NMCbMEHHOIo
cornacust KomnaHuu. B Tom 4ncne 3To o3HavaeT, YTo onriata CYETOB KIMEHTa TPETbMM NULIOM MOXET ObiTb
npou3sBefeHa TOMNbKO Mocre 3akYeHns TPEXCTOPOHHEro AOroBopa nepesoga AoSra B yCTaHOBEHHOM
3akoHofaTenbcTBoM Pecnybnukn benapyck nopsgke;

2.3.5. He nepepaBaTb SIM-kapTy TpeTbMM nuUaM, a Takke He U3MEHNATb, He KOMMPOBaTb UMM He
3aMeHATb NporpammHoe obecneveHne SIM-kapTbl;

2.3.6. He ponyckaTb UCNONb30BaHNS NPeaocTaBnsieMbiXx aBOHEHTCKMX HOMEPOB UMK KapT AOCTyna
nmbo  nepcoHanbHbIX  MAEHTUMUKALUOHHBIX HOMEPOB AN OpraHusauun npucoeauHeHus wu
B3aUMOOEWNCTBUS CeTen 3NEKTPOCBA3N B HapylleHMe YCTaHOBMEHHOro 3aKoHO4AaTenbCTBOM Mopsiaka
nponycka Tpaduka Mexay HUMK.

2.3.7. no 3anpocy kKoMnaHuM NoATBEPANTL COOTBETCTBME CBOUX NEPCOHANBbHbBIX AAaHHbLIX CBEAEHUSIM,
yKa3aHHbIM B PErMCTPaLVoOHHON hopMe Npu 3akNioYeHnn 4OroBopa, NyTeM nNpegocTaBeHnst AOKYMEHTA,
yAOCTOBEpPSAOLLEro NnMyHocTb, B LLLY, LIMNnO wnu MMO.

2.4. KnueHT umeeT npaBso:

2.4.1. no CBOEMY YCMOTPEHMIO MEHATL HAbOP yCryr, okasbiBaeMbIX KOMMAHWEN B pamKax TapugpHOro
nnaHa aboHeHTa, MEHATb TapM@HbIN NIlaH aboHEeHTa, C Y4€TOM OrpaHNUYEHUIN, YCTAHOBSIEHHbIX JOTOBOPOM
W MOPSIOKOM OKasaHusi yenyr. MIameHeHne TapudHOro nnaHa nnmn nepevHs BblibpaHHbIX YCnyr BCTynaeT B
cuny ¢ MOMEHTa peructpaumm Mx B OUINIMHIOBOW CUMCTEME KOMMaHUW, HO He nosgHee 24-x 4acoB C
MOMEHTA MOSy4YeHMUs 3asBNIEHUS OT KIMMEHTA, €CININ MHOE HE OrOBOPEHO AENCTBYIOLLMM TapUdHbBIM MaHoOM
aboHeHTa M MOpPSAKOM OKa3aHus YCIyri, KOTOPYHK KIMEHT MOoAKMoYaeT/M3MeHseT/oTKMoYaeT, a Takke
npaBunamy peknamMHbIX akLuii;



2.4.2. orpaHn4MTb BO3MOXHOCTb CaMOCTOSTENbHOro ynpaBneHus ycriyramy aboHeHTa KrnueHTa-
HOPUONYECKOro Nn1La Ha OCHOBaHUM 3asiBMeHUs OT IopPUaANYECKOro nuua.

2.4.3. nonb3oBaTbCs BCEMWU YCrnyramum B COOTBETCTBUM C 30HOW MOKPbITUA W TEXHUYECKUMU
BO3MOXHOCTSMWN KOMMaHUu;

2.4.4. NnpMocTaHOBUTL NONb3OBaHWE ycrnyramu no OOroBopy, noakntoums ycnyry «[laysa» (npwu
Hann4Yum ycnyrn B TapudHOM nnaHe aboHeHTa);

2.4.5. obpallaTbCsl B KOMMAHUIO AN NOMyYeHns MHpopmaumm, kacatoLwencs UCNoNHeHNs A0roBopa;

2.4.6. obpalLaTbCs B KOMMaHWUIO 4119 BHECEHNS UBMEHEHUI B CBOM NEPCOHarbHbIE AaHHbIE B Criyyae,
€Cnn NepcoHarbHble AaHHble SABMSOTCS HEMOSHbIMW, YCTApeBLUMMU WM HETOYHbIMWU. B aTmx uensax
knuneHT obpawaetcsa B LILLY nnm LMnO koMnaHum ¢ JOKYMEHTOM, YAOCTOBEPSAOLUM JIMYHOCTb U NoaeT
COOTBETCTBYIOLLEE 3aSBIIEHNE;

2.4.7. obpalLaTbCa B KOMNAHMUIO C 3asdBMNEeHMEM O npekpalleHun obpaboTkn CBOMX NepcoHarnbHbIX
OaHHbIX U OT3bIBE COornacus.

3. O6wme ycnosusa npegocTtaBrneHus ycnyr

3.1. KnueHtam-cpusnyeckum nuuam ycnyru npeaocTaBnsioTCsa Ha OCHOBe npefonnaTbel Unu ¢
onnaTon no ¢akTy okasaHusa ycnyr. [opsagok pacyeToB 3a YCryrn yKkasblBaeTCsl B pPeructpauyoHHON
dopmMe npu 3akmYeHMn JoroBopa M MOXeT OblTb M3MEHEH B MpoOLEecce MCMONHEHUS AOroBopa Ha
OCHOBaHWUM 3asBIIEHNS KINMEHTA UMW NO MHULMATUBE KOMMaHWN.

3.2. KnueHTbI-topyamyeckue nvua onfnadvnsBatoT yenyrn no gakTy nx okasaHus.

3.3. WNHdopmauus o GanaHce nUUEBOro cyeTa KrveHTa-puanyeckoro nuua (pacCcyMtaHHOM C
Yy4eTOM HauUCNEHWI U MraTexen, NOCTYNMBLUMX B BUNMMHIOBYD CUCTEMY HA MOMEHT 3anpoca) MOXeT
OblTb MONy4YeHa WM Mpu MOMOLWM CUCTEM CaMoobCnyxuBaHus aboHeHTa W UHbIMKU criocobamu,
npeaycMOTPEHHBIMU KOMMAHUEN.

3.4. NHdopmauusa o cymme HauMcreHun 3a ycnyrm B Tekylem mecsue aboHeHTa-topuanyeckoro
nvua, NocTynuBLUMX B CUCTEMY pacyeTOB Ha MOMEHT 3anpoca, MoXeT ObiTb nonyvyeHa aboHEeHTOM
IOPMAMYECKOrO Nuua Mpu MNOMOLWM CUCTEM caMoobenyxmBaHus aboHeHTa M MHbIMKM  cnocobamu,
npeaycMoTpeHHbIMU komnaHmen. C 0COBeHHOCTAMM MpefocTaBrieHns AaHHOW MHOpMauum MOXHO
03HaKOMUTLCS Ha ochmumansHoOM cante KomnaHum www.Al.by.

3.5. KnneHTt-cmamyeckoe nuuo, onnadvnBarolmnin ycrnyrn no dpakty MxX okasaHus, MOXET Yy3HaTb
WMHOpMaLMIO O CyMMe cyeTa, MOANEeXallero onnare B TEKYLEM KaneHaapHOM Mecsiue, Npyu nomoLLm
CUCTEM CaMOOOCNyXMBaAHWS M WUHbIMK crlocobamu, NpeaycMOTPEHHbIMM KomnaHuwen. OcobGeHHOCTU
NpefoCTaBNeHUs YCNyr C BO3MOXXHOCTbIO OMNNathl MO hakTy NX okaszaHns Ans prUan4ecknx nuL U3noxeHbl
B lMopsake npenoctaBneHust yCrnyr 3MeKTPOCBSA3N KNMEHTam — (PUM3NYECKMM Nuuam C BO3MOXKHOCTbIO
onnaTbl N0 PaKTy UX OKa3aHUA.

3.6. B cnyyae ecnu cpegctBa Ha GanaHce nuueBOro cyeta (npegonnata) MCMNONb30BaHbI
NMOMHOCTBIO U/MNK HE ONrlayeH CBOEBPEMEHHO M MOMHOCTBIO CYET (CYeTa), KOMMNaHMs Bnpase vyepes cnyxoy
SMS nubo uHbIMM NPeayCMOTPEHHbIMU cnocobamu, yBEAOMWUTb KIMEHTa O HeobXO4MMOCTU BHECTU
npegonnarty/onnaTtuTb cyer.

3.7. HezaBuncumo oT hakTa nonyyeHus ysegoMIeHns B cryvyae HeBHECEHNS KMMEeHTOM npeaonnarhbl
n/vnn npu Heonnate cyeTta (CHETOB) KOMMNaHMSA OCTaBNAET 3a cobol NpaBo B OAHOCTOPOHHEM MOpsSaKe
NPUOCTaAHOBUTb OKa3aHWe YCyr No JIMLEBOMY CHETY YACTUYHO (MYyTEM OTKIOYEHMS OTAENbHbLIX CEPBMCOB
U NCXOOSILLEN CBA3W) UMM NOJTHOCTLIO (NonHas B61oKMpOBKa UCxogsLLen 1 Bxogawen cesaun). KomnaxHus
BMpaBe MPOM3BECTU OTKIKOYEHWE YCNyr KIMEHTY, OnnaduBarollemy ycriyru no npegonnate, nocne
obpas3oBaHus oTpuUaTenbHoro 6anaHca nMbo AOCTMKEHWUS MPefoCTaBMEHHOro KpeauTHoro numuTa. B
nepuog ¢ MOMEHTa OTKIIOYEHNS OTAESbHbIX CEPBUCOB 4O MOMEHTa MOSIHOW GrOKMPOBKM aboHeHTCkast
nnarta cnuceliBaeTcs ¢ 6anaHca NMUEBOro cHeTa KrmeHTa.

B cnyyae, ecnuv knneHT He onnaTun c4eT B TedeHne 9 gHer ¢ MOMeHTa BroKMpOoBKK ycryr no niobomy u3
€ro NnuueBbIX CYETOB, KOMMaHUSA Bnpase chHOPMMPOBaTb €AMHbIA CYET, CoAepXaluMi HavyMCrneHus no
HECKOJbKUM NMLIEBbIM CYETAM KIMEHTA.

3.7.1. B cnyyae Heonnatbl KNMEHTOM YCNyr CBbiwe 75 AHEW C MOMEHTa MOSHOW GNOKMPOBKY,
KOMMaHWs BNpaee B OAHOCTOPOHHEM MOPSiAKE PACTOPrHYTh HACTOSALLMIA AOFOBOP NOMHOCTBIO MO0 B YacTu
noboro n3 aboHEHTCKUX HOMEPOB, OOCINY>KUBAIOLLMXCA MO HACTOALLEMY AOrOBOPY.

3.8. B cnyyae, ecnu KomnaHusi He BOCMNOMb30OBanach NpaBoM, yka3aHHbIM B M.3.7.1 HacTosLliero
[OroBopa, BO3MOXHO aBTOMaTU4eCKOE BOCCTaHOBIEHWe aboHeHTa B nepuog o 150 gHen ¢ MOMeHTa
NofHON GNTOKMPOBKM NOCIE NOCTYNIEHUSA AEHEXHbIX CPeACcTB Ha 6anaHc NMueBOro cyeTa kKnueHTa (onnathbl
BbICTABMEHHOrO cyeTa (CYeTOB) MNK ynnaTbl 3a40/MKEHHOCTU C BHECEHWEM npegonnaTel. [Npegonnarton
ABNAETCA HanuMuune Nbon cymmbl Ha 6anaHce NULIEBOrO cYeTa KIMeHTa).

3.9. KomnaHua B 0QHOCTOPOHHEM MOpPSAKe pacTopraeT AOrOBOP Ha OKasaHwe YCnyr aNeKTpoCcBA3n
no NuuUeBOMYy cueTy KnueHTa 4yepe3 150 gHen ¢ MOMEHTa MONHOW B6MOKMPOBKN, €CNN KINMEHT He onnaTtun
cyet (B cooTrBeTcTBMU C M. 3.8.) n He BoccTaHoBMN obcnykmBaHue. MNpn aToM KNneHT obs3aH ynnaTutb
3a00/MKEHHOCTb MO PacTOPrHyTOMy [JOroBOpY C Yy4eTOM WTpadHbIX CaHKUMA, NPeayCcMOTPEHHbIX
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HaCTOSALLMM OOroBOPOM U 3akoHogaTenbcTBoM Pecnybnukm Benapyck. [locneayiowee nogkniodeHve
KNUEHTa K CeTU CBA3M KOMNaHUN NPOMCXOAUT Ha OBLLMX OCHOBaHMAX C 3aKmnioyeHnemM HOBOro orosopa.

3.10. Mpwn mexayHapooHOM poyMUHre onnaTte NOAMNEXUT Kak UCXOAsLas, Tak U BXxoasdLlas cBs3b, B
T.4. U B CnyYae nepeagpecaumum, 0 Yem ykasbiBaeTcsa B Tapudax komnaHuu. [pu 3ToM pacyeT CTOMMOCTHU
OKasaHHbIX YCryr B MeXAyHapogHOM POYMUHre OCYLLEeCTBNAETCA N0 Mepe NocTynneHns nHgpopmaumm ot
POYMWHIOBBIX MapTHEPOB.

3.11. KnneHT yBegOMIEH O 30HE AeNCTBUSA yCnyr KomnaHun. KayecTBo npegocTaBnsieMon CBs3u, B
TOM 4ucrie CKOpOCTb Mpuema/nepefavv AaHHbIX MOXET U3MEHSATbCA B 3aBMCMMOCTU OT TEXHUYECKMX
XapaKTepUCTUK TepMuHana, penbeda MeCTHOCTM, NMOrOAHbIX YCIOBWUW, 3arpy>KEHHOCTU CETU U 3arpysKku
COTbl, B KOTOpPOM 3apernctpMpoBaH abOHEHT, B TOHHenNsix, noaBanax, MoA BIIMSHWEM BbICOTHON
UHTEepdepeHUnn 1 T.M.

3.12. denctenst aboHeHTa, COBEPLUEHHbIE C UCMOMNB30BAHMEM KOAA OOCTYNA U NHbIX NEPCOHaNbHbIX
naponen Ansa nogkntodeHus/oTkniodeHns yenyr npu nomowm USSD, ACCA, JlnyHoro kabuHeta,
cavita www.Al.by n apyrmx cuctem camoobenyxuBaHusi abOHeHTa, MPUMPaBHUBAKOTCA K OENCTBUSIM,
COBEPLUEHHBIM KITMEHTOM FINYHO.

3.13. YcnoBua npenoctaBneHuss ycrnyr U TapuHbIX MMNaHOB M3MOXEHbl B  CNpaBOYHO-
WHOPMaLIMOHHBLIX MaTepuanax/nopsakax/npasmnax, M3gaBaemblx KOMNaHWen, KOTopble OOCTYMHbI Ans
O3HaKoMIIeHMS Ha oduumanbHOM canTe komnaHum www.Al.by, a Takke B MyHKTax 3akmnoyeHns 4orosopa.

3.14. KnueHT 03HaKOMIIEH W COrnaceH C Tem, YTO MO UCTeYeHWn 6 OAHEeN C MOMEHTA MOJHOM
ONOKMPOBKM M MO 75 AeHb BKMYUTENBHO C GanaHca NMUEeBOro cyeTa KIMeHTa CnucbiBaeTcs onnata
pacxooB 3a CoOXpaHeHWe Kaxgoro aboHEeHTCKOro Homepa, pa3mep KoTopbix onpegensaetca Komnaxuewn c
y4yeTOM 3aTpar, BKMYaLWMX B NEPUOL COXPaHEHUs Homepa obecneyeHre BO3MOXHOCTWN COBEPLUEHNS
3BOHKOB Ha HOMepa KOHTaKT-LeHTpa u cnyxbbl TexHudeckon nogaepxkm (150), a Tawke coeamHeHue ¢
3KCTPEHHbIMU cnyXbamu ¢ UCNONb30BaHMEM HOMEPA, BblAENEHHOro NpU 3aKIYeH 40roBopa.

3.15. B cnyyae okasaHus ycrnyru nepeHocnumocTy aboHeHTCKoro Homepa B ceTb A1 gaTon Havana
oKasaHua YCNyr 9MeKTPOCBA3M SBNSAETCA AaTa 3aBepLUeHWda rnpouecca nepeHoca Homepa U3 CeTu
onepaTopa-goHopa.

3.16. O6GpaboTka nepcoHanbHbIX [AaHHBIX KAMEHTa OCYLEeCTBNSeTCA KOMMaHuem Kak ¢
MCMNonb30BaHNEM CPeACTB aBTOMaTm3aumm, Tak u 6e3 ncnonb3oBaHUsi CpeacTs aBToMmaTtuaaumm. [pn aTom
noa obpaboTkow nepcoHanbHbIX AaHHbIX MOHUMAaeTcs Noboe AENCTBME UNU COBOKYMHOCTb AEWCTBUMN,
COBepLUaeMble C MepcoHanbHbIMKM OaHHbIMU KINWEHTa, BKM4das cbop, cucrtemartusauuio, XpaHelue,
U3MEHEHMe, uCromnb3oBaHvWe, obe3nuumBaHue, OnokMpoBaHWe, NpedocTaBneHve,  yaaneHue
nepcoHarnbHbIX AaHHbIX.

3.17. Ha ocHoBaHuu nonoxexuin ab3aua naTHaguartoro ctatbn 6 3akoHa Pecny6nuku Benapycb «O
3almTe nepcoHanbHbIX AaHHbIX» KOMMaHWs ocyllecTBnseT o6paboTky nepcoHanbHbIX AaHHbIX KIMEHTa-
dusndeckoro nuua 6e3 ero cornacus B LENsX COBEPLUEHMS OENCTBUNA, YCTAHOBIEHHbIX HACTOSILLMM
OOrOBOPOM M OTHOCALLMMCS K €r0 UCMOSTHEHWIO.

CoBepLieHne KoMmnaHen 4ENCTBUN, YCTAaHOBMEHHbIX HACTOALLMM AOrOBOPOM U OTHOCSILLUMMCS K €ro
WCNONHEeHuo, nogpasymeBaeT 06paboTKy nepcoHarnbHbIX OAHHbLIX KMEeHTa-chu3Myeckoro nuvua B TOM
yucrne gnsa uenem aboHEeHTCKOro, CnpaBoOYHO-MHAOPMALMOHHOTO, CEPBUCHOMO U MHOMO 0GCNyXXMBaHWS, a
Takke B3bICKaHUs [ebuTopcKOM 3a40IPKEHHOCTW, OpraHuM3aunyM XpaHeHWst [OOrOBOPOB U MHbIX
CONyTCTBYIOLMNX OOCMYXMBAHUIO [OOKYMEHTOB, HanpaBneHUs perynspHbiX W CPOYHbIX CYETOB,
CTaTUCTUYECKMX LiEeNen.

3.18. TllepeyveHb YMONHOMOYEHHbIX WL, KOTOPblEe MO MOPYYEHUIO KOMMAHWWM OCYLLECTBMAAIOT
06paboTKy NepcoHanbHbIX AaHHbLIX KNMeHTa, onybriMKOBaH Ha canTe KOMNaHuW.

3.19. MapameTpbl ka4yecTBa ycnyr nepegadn AaHHbIX M NokasaTtenu kadectsa paboTbl ceTu Ha
MOMEHT 3aKMNYEHUS JOroBOpPa OTPaXKEHbI MO CChISIKe.

4. CTOMMOCTb yCnyr n NOpsiAoK Ux onnarbl

4.1. CTOMMOCTb OKa3blBaeMbIX YCNyr onpegenseTca Tapudamm KoOMnaHum, AENCTBYOLWMMU HA AE€Hb
npenocTaBreHns yCnyr.

4.2. KnneHT 0bs13aH NpoM3BOAMTb NNaTeXM B pa3amepax, HeOOXOAMMbIX AN CMMCAHWUS OEHEXHbIX
cpencTtB 3a notpebneHHble ycryri, 3a npuobpeTeHHoe B komnaHuu obopydoBaHue, a Takke WHbIX
CMUCaHNI, CBA3AHHbIX C 0OCMY)XMBAHMEM KIMEHTA B KOMMNaHWK. [poLEeHTbl Ha NPOU3BeaeHHbIE NNATEXN
He HauucnsaTCS.

4.3. ExemecsuHo go 10 yncna mecsua, cnegylowero 3a oT4eTHbIM, KOMNaHus popMmnpyeT cyeTa,
coepxalimMe Bce BWAbl HaYUCNEHUN 3a NpedoCTaBfeHHble B OTYETHOM Mecsue YCnyru, KoTtopble
3aBepsTCs  (PakCMMWUMBHOM  MOAMUCHI0  YMOSTHOMOYEHHOro nuua  KomnaHui. Cuyet  aBngaeTcs
noaTeBepxaeHnem dakta u obbema okasaHHbIX YCNyr 3a OTYETHbIM nepuod U ohopmnseTcss KoMNaHen
€[VHOMNMWYHO. [epBUYHbIE YYETHbIE AOKYMEHTbI, MOATBEPXAAKLME OKaszaHMe YCIyr Mo HacTosawemMy
OOroBOpY, KNMeEHT BrnpaBe 0oOpMUTb €AMHONMYHO HA OCHOBaHUM €XEMECAYHOro cyeTa, hoOpMUpyemMoro
KOMMaHWEN.
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4.4. KnneHT MOXeT 3aka3aTb AOCTaBKy CHETOB OAHUM U3 NPeanoXKeHHbIX KOMnaHuen cnocobos: Ha
aZipec 3NeKTPOHHOW MNOYTbl W/MMM Ha MNOYTOBLIN agpec. Paccbhinka perynspHbIX CYETOB KIMEHTaM-
PU3NYECKMM 1 IOPUONYECKMM N1LIAM Ha NOYTOBbINM agpec OCyLLeCcTBseTca 3a nnaTy, B COOTBETCTBUM C
aencTeyowmMmn Tapudamm. KnueHTt-cousnyeckoe nNuLo Takke MOXET MOoMyyYuTb CYET CaMOCTOATENBHO,
0obpaTUBLLUCL B KOMMAHWIO C JOKYMEHTOM, YOOCTOBEPSIOLLMM NIMYHOCTb, @ NpeacTaBUTeNn PULNYECKNX
nvy n uHamMBuayaneHble NpeanpuHuMaTeny — B JInyHom kabuHeTe ¢ NnpaBamu goctyna AgMUHMCTPAaTop U
CynepBalizep.

4.5. KomnaHus Brnpase NpMOCTaHOBUTL OTMPAaBKY CHETOB KIMMEHTY B Cny4vasix:

- BO3BpaTa B agpec KOMNaHun BbICTaBNAEMbIX KINEHTY CHETOB;

- €CIN KITMEHT He BOCCTaHOBUT obcnykuBaHne aboHEHTCKOro Homepa no ucteveHun 60 gHew co gHSA
OTKINIOYEHUS OT CETU CBA3M KOMMNaHWUW 3a HeynnaTy;

- HENOOTBEPXAEHUSI KMMEHTOM afpecHbIX AaHHbIX ANs MofnydYeHus CHETOB B OTBET Ha 3anpoc
KomnaHuu. B cnyyae nprvOCTaHOBNEHUA KOMMNaHWEWN OTNPaBKW CYETOB KMWMEHTY, KIMEHT HeCeT MOJSHYHO
OTBETCTBEHHOCTb 3a ONnaTy okasbiBaeMbIX eMy YCryr CBS3U.

4.6. KnueHT-chusmnyeckoe nuuo, onnavnsBaroLLmMin yCcrnyru cBa3m KoMnaHuy no npegonnate, ob6a3aH
CaMOCTOATENBbHO OTCNEeXMBaTh M3MeHeHMe BanaHca nuuUEeBOro cyeTa u 6e3 nony4yeHns cyeTa NONOMHATL
©anaHc AeHEeXHbIMU CyMMaMn, OCTaTOYHbIMY A8 ONnaThl YCNyr, eXXeMeCcsa4HbIX NnaTexen no paccpoyke
3a npuobpeTeHHOEe B KOMMaHUM 0OOpygoBaHME, a Takke QAfis WHbIX CNMCaHWMKW, CBS3aHHbIX C
06CnyX1MBaHMEM KIMEHTa B KOMMNaHWK, BO n3bexaHune NonHoro n3pacxogoBaHusi npegonnatel Ha 6anaHce
W OTKIMIOYEHNS OT CETU CBA3WN KOMMaHUu.

4.7. KnneHT-dmanyeckoe nuuo, onnadnBatoLnin yCryrm KOMnaHMm no akTy ux okasaHusl, 06s3aH
onnaTuUTb CYET B CPOKW, YCTaHOBIEHHble [lopsagkoMm npeaocTaBneHust YCNyr aneKTpOoCBA3U KMeHTaM-
PU3NYECKMM NMLaM C BO3MOXHOCTbIO onnathbl N0 dhakTy ux okaszaHus. KnmeHT o6s3aH caMocToAaTeNbHO
YTOYHUTb CYMMY, NOANEXaLLYo K onnaTte, NpyM NOMOLLM CUCTEM CaMOOBCrnyXnBaHUA abOHEHTa U NHbIMU
cnocobamu, NpeayCMOTPEHHBIMWN KOMMaHUEN, N MPON3BECTU NNaTex.

4.8. KnueHT-topuguyeckoe nmuo, a Takke uHaMBuayanbHbli NpeanpuHuMmaTens 0683aH onnatutb
cyeT go 25 ymicna mecsua, cnegyoLwero 3a MecauemM okaszaHus yenyr, Bo n3bexaHue OTKIYEHNst OT ceTn
CBA3N KomnaHuuu. [lpu HenomyyeHunm cuyeTa KNMEHT 00s13aH CaMOCTOSATENbHO YTOYHUTE CYMMY,
noanexallyto onnarte, B cMcteMax camoobcnyxuBaHus 1 npoussBecT nnatex. Cuet OenNCTBUTENEH B
TeyeHne Mecsila Co OHA ero BbICTaBMNeHus.

4.8.1. lMpu onnate c4yeTOB MO MMaTeXHOMY TpebOOBaHUIO C aKUEnTOM nnaTenbliMKa, KIUEHT-
ropuau4eckoe nNuLo caMoCTOATENBHO KOHTPONMPYET AOCTAaTOMHOCTb AEHEXHbIX CpeaCcTB Ha CBOEM cHeTe
ANsi CNMcaHusa No BbICTABMEHHOMY MnatexHomy TpeboBaHuio. B criyyae oTkasa mnv HegoCTaTOYHOCTU
CpPeAcTB, KIMEHT CaMOCTOATENBHO NPOU3BOAMUT onnary.

4.9. KnueHT-dmamnyeckoe nuuo MoOXeT onnaTuTb ycnyru B otaeneHmsax 6aHkos, npy nOMOLLM CUCTEM
ONCTaHUMOHHOIO BGaHKOBCKOro OBCMYXXUBAHUSA: UHTEPHET-BAHKMHI 1 MOBUNBbHBLIN BaHK; Yyepes cuctemy
«Pacuet» (EPWUM), Ha canTte komnaHuu A1.by, B MHGOKMOCKaX, YCTPOMCTBaX CaMOObBCnyXuMBaHUSA C
yHKUMEN npuemMa HamnuuHbIX geHer, 6aHkomatax (ATM), npu nomowm aBTOMaTU4YeCKOW onnaTbl, KapT
3KCMpecc-onnaThl, a Takke MHbIMU cnocobamu, NpeayCcMOTPEHHbIMU KoMNaHuen. KnveHT-topnguyeckoe
nnuo onnayvveaeT ycnyri nytem 6e3HanmMyHoro 6aHKOBCKOro nepeBoaa AEHEXHbIX CPEACTB C pacyeTHbIX
CYETOB OpraHn3aunn Ha pacyeTHbI CYEeT KOMMaHMUM COrnacHO BbICTaBNEHHOMY KOMMaHMen cyeTy.

4.10. Onnata cunTaeTcsd COBEPLUEHHOW NOCMe 3a4nCreHnsa AeHeXHbIX CPeaCcTB Ha NuLEBON cyeT
KnueHta. KoMmnaHusa He HeceT OTBETCTBEHHOCTb 3a 3aepXKu B nepefade vHpopmauumn o nnarexax no
TEXHUYECKUM NpUYMHaAM opraHu3aumni, OCyLLEeCTBASIOWUX Npuem/nepeaayy/3adncrneHmne nnaTexen.

4.11. KnneHT-cbmamdeckoe nN1uo Nnpon3BoguT onnary 3a ycryru ¢ ykazaHneM aboHEHTCKOro Homepa
UM HoMepa NUUEBOro cyeTa, hamunmmn, UMeHu, OTYeCTBa N HECET OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb,
MOMHOTY M KOPPEKTHOCTb MHGOPMAaLMKM, YyKasaHHOW B NMaTEXHOM AOKymeHTe. lMnatenbliuk obsa3aH
COXpaHsTb JOKYMEHT, MOATBEPXAALWMA haKT onnathl, 40 3a4MCIEHNs OEHEXHbIX CPeaCcTB Ha NULUEBOM
cyeT. B criyyae oTcyTCTBUS B NNaTeXHoOM JOKYMEHTe JOCTOBEPHOW, MOSTHOW U KOPPEKTHOW nHdopmMaLumm
KOMMaHWUA He HeceT OTBETCTBEHHOCTb 3a HECOOTBETCTBYKOLLEE W/WMNN HECBOEBPEMEHHOE 3ayucreHue
OEHEXHbIX CPEACTB, KOTOPOE MOXET MPUBECTM K MPUOCTAHOBMIEHUIO OKa3aHWsl YCNyr, a Takke BrnpaBe
OoTKasaTb NnaTenbLUnKy B BO3BpaTe AEeHEXHbIX CpeacTB.

4.12. KnneHT/aboHEHT He BNpaBe pacx0foBaThb AEHEXHbIE CPEACTBA, MOCTYNUBLUME Ha €0 NMLEBON
cyeT oWnboYHO.

4.13. Bos3BpaT OWUOOYHBIX MMaTeXewn OCYLLECTBNSAETCS MnaTenbliMKy Ha  OCHOBaHWM
npeaocTaBneHHOro NnaTexHoro AOKYMeHTa W [JOKYMEHTa, yAoCToBepsiolero nuyHocTb. Pacxogbl no
BO3BpaTy KOMMEHCUPYIOTCSA NMnaTenbLIMKOM Ha OCHOBaHUM AeNCTBYoWuX Tapudos. BosspaT nnatexen,
oWnBOYHO HanpaBfeHHbIX Ha MOMOSIHEHME NULEBOro cyeTa KIMEHTa, OCYLLECTBNSAETCA KOMMNaHWEN B
cnydae Hanuumsi CpefcTB ANs Bo3BpaTa OWMOOYHOro nnatexa Ha 6anaHce ykasaHHOro B MiaTeXHOM
OOKYMEHTE NULLEBOrO cHeTa Ha MOMEHT 06paboTKM 3asBNEHNST KITMEHTA.



5. OTBeTCTBEHHOCTb CTOPOH

5.1. 3a HewucnonHeHve nmbo HeHagnexailee WUCNOMHEHME [OroBopa CTOPOHbI HEecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoAaTenbcTBOM Pecnybnukn benapyck. [pn aToM kOMNaHus He
HeceT OTBETCTBEHHOCTb 3a YMYLLEHHYIO BbIrogy, NPUUYUHEHHYIO KNWEHTY HeHaanexalum UCNOofHEHneM
Jorosopa.

5.2. 3a npocpoyky onnaTtbl yCnyr, B pe3ynbTaTte 4Yero y KnMeHTa BO3HMKaeT 3af0/PKEHHOCTb nepes
KOMMaHWEeN, KNMEHT onnadmnBaeT KOMNaHum neHio B pa3mepe 0,5% OT cyMMbl 3a00mMKEHHOCTU 3a KaXabIv
OEeHb NPOCPOYKHU.

5.3. B cnyyae BO3HWKHOBEHWUS 3a[0fHKEHHOCTW Yy KMMEHTa-topuanvyeckoro nuua wunm
WHAMBUAYANbHOTO MpearnpuHUMaTens KOMMaHus BrnpaBe BbICTaBUTb MnaTexHoe TpeboBaHve unm
NPeTeH3nto Ha CyMMYy 3a[O0fMKEHHOCTM C Y4YeTOM LTpadHbIX caHKumin. Ecnn gaHHoe nnaTexHoe
TpeboBaHue/npeTeH3ns He ByaeT akuenToBaHo/ONnayYeHa B TedeHe ABaauat JHen CO AHS nonyyvyeHus
KIWEHTOM, Ha KnMeHTa HanaraeTcs wrpad B pasmepe 5 6a30BbIX BEMUYNH.

5.4. KomnaHus BripaBe npuBnekaTb TPETbMX NK1L, C LeNbto B3bICKaHUSA AeOUTOPCKON 3aJ0MKEHHOCTH
Ha OCHOBaHMM COOTBETCTBYHOLLLEro AoroBopa. B cnyyae npuBneyveHums Takux TpeTbux nuu nHdopmawms o
HUX BHOCUTCS B MNEepeYeHb YMONHOMOYEHHbIX IML, OMyONUKOBaHHBIA Ha OduUUansLHOM caunTe
KomnaHum www.al.by.

5.5. CTOpOHbI HE HEeCyT OTBETCTBEHHOCTb 3a HeucrnorHeHve nubo HeHaanexaiiee MCNOoSIHEHne
cBonx 06513aHHOCTEN MO AOrOBOPY, €CMNU UX HEUCTIONTHEHUE BbI3BAHO AEWCTBUSIMU HENPEOSONIMMON CUTbI
(n3paHve 3akoHoOaTenbHbBIX akTOB M MHbIE AENCTBUSA rOCY4apCTBEHHBIX OPraHOB YNpaBfeHusl, umetoLme
CrneACcTBUEM OrpaHUYeHNe CnocoOHOCTU KOMMaHMM NPeaoCTaBnATh YCNYrn, a Takke CTUXMIHbIe 6eacTBus,
KaTacTpodbl, BOEHHbIE AENCTBUSA 1 NpoYee).

5.6. KomnaHus He HeceT OTBETCTBEHHOCTb 3a BpemeHHble cboun B paboTte ceTn cBs3m (4o 36 yacos),
B TOM YMCe BO3HUKLIME B pe3yrbTaTe NPOBEAEHUS UCMbITAHWUIA, MOHTaXa, OGHOBNEHNS] U TEXHUYECKOIrO
o6cnyxmBaHusa 060pyaoBaHUS.

5.7. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a IOOble NMOCNeACTBMSA MONb30BaHWS CETbIO CBA3U
KOMMaHWW.

5.8. KnueHT HeceT nonHyt0 OTBETCTBEHHOCTb B Cry4vae ucnonb3oBaHus SIM-kapTbl n ycnyr no
AOroBOpy TPETbMMM NULLAMK, B TOM YKCNE B Criydae yTepu unm kpaxun SIM-kapTbl 1 HECBOEBPEMEHHOTO
obpalleHns KNneHTa B KOMMNaHMIo ¢ Npocbb0oM NPUOCTaHOBNEHUS] OKa3aHWs YChyr.

5.9. KnneHT HeceT OTBETCTBEHHOCTb 3@ COXPaHHOCTb KOAa [OCTyna W WHbIX MepcoHarnbHbIX
napornen, a B cnyvae pasrnalieHnsi JaHHOW uHdopmaumm, obs3aH coobwntb 06 3aToM, o6paTMBLLUCE B
KOMMaHWNIO C OOKYMEHTOM, YOOCTOBEPSLIMM JNIMYHOCTL (ONSA npeacTaBuTenen Hpuanyecknx nuy — ¢
AOKYMEHTaMu, NoATBEPXKAALWMMY NOSTHOMOYNS U NIMYHOCTL oBpaTueLierocs).

5.10. Bo BCceM MHOM, He yperynupoBaHHOM HACTOSLLMM AOrOBOPOM, CTOPOHbI PYKOBOACTBYHOTCSH
3akoHofaTtenscTBom Pecnybnukn benapychb.

5.11. Cnopbl N0 AOrOBOPY paspeLLarnTcsa B Xo4e B3aMMHbIX NeperoBopoB. B cnyyae HegocTuxeHust
CTOpPOHaMM B3aMMHOrO COrfiacusa cnopbl MEXAay HUMU paccMmaTtpuBatoTcs B cygax Pecnybnukm benapycbh
no BbIGOPY MCTUA: NO MECTY HaxoXOeHus oTBeTYMKa — bmamdeckoro nuua nnm B cyge LleHTpanbHoro
panoHa r. MuHcka. Cnopsbl C OpUANYECKMMUN NULL@MM pacCMaTprMBaloTCAa QKOHOMUYECKUM cyaoM . MUHCKa;

5.12. KomnaHusa HeceT OTBETCTBEHHOCTb 38 COOTBETCTBUE KayeCTBa OKasblBaeMblX yCryr nepegayuv
AaHHbIX TPeOOBAHNSIM TEXHUYECKNX HOPMATMBHBLIX MPABOBLIX aKTOB M YCITOBMSM HACTOSLLEro JOroBopa
cornacHo gencTBytoLLeMy 3akoHogaTenbcTBy Pecny6nvkn Benapyce.

5.13. KomnaHunsa aBnsetcd ynonHOMOYEHHbIM MOCTaBLUMKOM WHTepHeT-ycnyr cornacHo [lpukasy
OnepaTuBHO-aHaNUTMYeCKOro LieHTpa npu [NpesungeHte Pecnybnuvkn Benapycb o1 17.12.2010 Ne92 n
00sa3yeTcsa BbINOMHATL TPeboBaHUSA, NPeabsBISEMbIE K YNTONMHOMOYEHHbBIM NOCTaBLUMKAM UHTEPHET-YCIyr
(MpunoxeHue k «MonoxeHunto o Nnopsaake onpeaeneHns ynonHOMOYEHHbIX MOCTaBLUMKOB MHTEPHET-YCMYT,
yTBEepXaeHHoMY [pukazom OnepaTuBHO-aHANUTUYECKOro LeHTpa npu  [pesvgeHTe  Pecnybnuku
Benapycb 02.08.2010 Ne 60) pAans KAMEHTOB, SBNSAIOWMUXCA [OCYAapPCTBEHHbIMW OpraHamMum unu
opraHusaumsimm (cornacHo nyHkTy 7 Ykasa lNpesvgeHTta Pecnybnuku benapyce Ne 60 ot 01.02.2010).

5.14. KomnaHus, BbINONHAS (YHKUMM  YNOMHOMOYEHHOrO MOCTaBLMKa WHTEPHET-YCHyT,
OCYLLIeCTBRSET AN KNMNEHTOB, ABMSAIOLWNXCA rocyAapCTBEHHbIM OpraHoM UIu opraHusaumen, MexceTeBoe
3KpaHUpoBaHMe MO MnopTaM MNPOTOKONOB TPAHCMNOPTHOrO YPOBHS HA OCHOBAHWW COOTBETCTBYIOLLMX
OOMOMHUTENbHBIX AOrOBOPOB. B crnyyae oTcyTCTBUSA AOMNONHUTENBHBIX JOFOBOPHbBIX OTHOLLIEHWI KOMMaHUs
He ocCyLLecTBNAeT MHAMBUAYaNbHOE MeXCceTeBOE SKpaHUPOBaHUE MO NopTam NPOTOKONOB TPAHCNOPTHOrO
YPOBHS.

5.15. KnueHT, saBnsawoWmica rocyaapCTBEHHbIM OpraHOM UMW opraHusaumen (CornacHo MyHKTy 7
Yka3a [lMpesungeHta Pecny6nvkun Benapycb Ne 60 ot 01.02.2010), obs3yetca B MUCbMEHHOM BUOE
WHOPMMPOBATL KOMMAHUIO O HA3HAYEHNN KOHTAKTHOMO Nnua (KOHTAKTHbIX MWL) ANS B3aUMOLEeNnCcTBUs Mo
TEXHUYECKUM BOMPOCaM Kak Mpu 3aK4YeHMM 4OroBopa, Tak U B crydae N3MEHEHMUS1 KOHTaKTHbIX AaHHbIX.
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6. Cpok aencTenA norosBopa U NOPAAOK €ro UI3MEeHEHUs U pacTOpPXKeHUA

6.1. [JoroBop BCTynaeT B CUITy C MOMEHTA 3aKiioveHns u AencTByeT oavH rod. Ecnv Hu ogHa u3
CTOPOH He no3gHee, Yem 3a 30 gHEeN OO UCTEYEeHUs cpoka AEeNCTBMS OOroBopa, MMCbMEHHO HE 3asiBUT O
€ro pacTopXXeHWU, OH CYMTAETCA NPOMOHMMPOBAHHBLIM Ha KaXabl NOcneayloLwmn KanesgapHsin rog oo
UCTEYEHUS CpOKa OENCTBUSA NULEH3UMN KOMMAaHNW.

6.2. KnueHT Bnpase B noboe Bpemsi 0TKa3aTbCs OT YCryr U pacToprHyTb AOrOBOP B O4HOCTOPOHHEM
nopsiake, oopMMB COOTBETCTBYHOLLEE 3asBreHMe, Npu YCroOBMM OTCYTCTBUS 3adO0SPKEHHOCTM nepeq
KOMMaHnen ¢ y4eToMm WTpadHbIX CaHKLMIA, €Crin OHM NpeayCcMOoTpeHbl AoroBopoM. CyeT ¢ nHdopmMaumen
0 COCTOsIHUM BanaHca NUUEBOro cyeTa/HauyMCEeHMAX BbICTABNAETCA KOMNaHen B TedeHne 7 6aHKOBCKMX
AHewn (B cnyyae nonb3oBaHus ycnyron «MexayHapoaHbl POYMUHI» — Nocfie NOCTYNNeHns nHgopmaumm
06 OKa3aHHbIX ycrnyrax OT POYMWHIOBbIX MapTHepoB, HO He nosgHee 30 AHen co AHA odpopmieHus
3asBrieHNs 0 pacTopXeHun gorosopa). BosspaT octaTka AeHEXHbIX CPeacTB NPOM3BOAUTCA KOMMNaHMEN B
TeyeHne 30 BaHKOBCKMX AHEWN CO OHA permctpaumm 3asaBneHms B GUNNUHroBoN CUCTEME KOMMaHU.

6.3. B cnyyae oTkasa knueHTa OT 06CnyxMBaHMA abBoOHEHTCKOro Homepa B TedeHue 120 gHen ¢
MOMEHTa 3aKrio4YeHNs AOroBopa KNUeHT ynnadnsaet KoMmnaHum nnaty 3a npekpaiieHne obcnyxmBaHus
Takoro aboHEeHTCKOro HoMepa B pa3Mepe, ycTaHoBneHHoMm KomnaHwewn, OeWCTBYIOLEM Ha MOMEHT
3asBrieHNs KNMeHTa 0 npekpaleHnm obcnyxmBaHnusa aboHEHTCKOro Homepa.

6.4. [Npwn pacTopxeHny gorosopa 04HOPa30Bble B3HOCHI 3@ YCIyrn: NOAKMoYeHne, BbIGop HoMepa,
CMeHa TapudHOro nnaHa u T.4., He Bo3BpaLlalTcs. BoHyCbl 1 cknakv, npeanaraemble KOMNaHNEN KNNeHTY
B paMKax peKknamHbIX akuui, B AEHEXHOM 3KBUBANEHTE He BbinayvBaloTCs.

6.5. KomnaHusa BnpaBe pacToprHyTb AOroBOp B OAHOCTOPOHHEM MOPSAKe B CryyasX:

- €CInn KNWeHT cncTemaTtuyeckun (aea n 6onee pasa) HapyLuaeT yCnoBus onnarbl YChyr;

- €CInn KNWEeHT He onnatun ycnyrn B TeyeHve 150 gHen cO AHSA ero OTKIIOYEeHUs OT CeTU CBA3U
KoMmnaHuu (6noknpoBkm);

- MPU NCNOMb30BaHWUKN KNMEHTOM SIM-kapTbl C U3MEHEeHHbIM NPOrpamMmmHbIM obecnedveHrem.

6.6. VIameHeHve gorosopa nmpoucxoauT NyTeM pasMeLleHus COOTBETCTBYLWeNn MHdpopmauun ob
U3MEHEeHUN YCMOBWUW [OroBopa, Mopsigka OKa3aHMsA YCNyr, a Takke WHbIX U3MEHEHWsX, CBSA3aHHbIX C
06CcnyXMBaHWEM KNeHTa B KOMNaHuu1, Ha oduumansHOM canTe komnaHum www.Al.by.

6.7. B cnyyae okasaHusi aboOHeHTYy ycnyr nepeHocMmocTM abOoHEHTCKOro Homepa, AOroBop
CuMTaeTCA pacTOprHyTbIM C MOMEHTa MONyYeHWs OonepaTopoM-peLMnMeHTOM MOATBEPXOEHUS
BO3MOXXHOCTM nepeHoca aboHeHTCKoro Homepa 6a3bl JaHHbIX NEPEHOCUMbIX HOMEPOB.
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