Jorosop 00 okazanum ycayru VOKA

1. O01mue moJ10:KeHus

1.1. Hacrosimuii JOTOBOp pErylHpyeT OTHOIICHUS MO oka3zaHuio yciyru VOKA
ME¥XKly KIIMEHTOM U KOMIIAHUEM.

1.2. B HacTosimIEM [OTOBOPE HCIOIB3YIOTCSA CIEAYIOIINE TEPMHHBI M HX
ONpEICIICHHUS:

KoMmanuss — VYHuTapHOoe TMpeanpuaTHe IO OKa3aHHIO  ycayr «Aly,
OCYLIECTBIISIIOLIEE AEATENBHOCTD 10 OKa3aHUIO YCIIYT 3JIEKTPOCBA3M HA OCHOBAHUU
muren3un Ne 02140/925 ot 24.08.2007 MunuctepcTBa CBI3U M MH(DOPMATU3ALUN
PecnyOoiuku benapyce.

KiueHT — ¢puznueckoe Mo, ¢ KOTOPHIM 3aKIF0YEH HACTOSIINI JOrOBOP U KOTOPHIN
ABJIIETCSI aDOHEHTOM JIPYTHUX ONEPaTOPOB COTOBOM MOJBUKHOM 3JIEKTPOCBA3H, WU
KJIMEHT Tapu(pHOTO IIJIaHa JTUHEHKHU C MPeAoIIaTou.

VYcenyra VOKA —3t10 yenyra 1o npeocTaBiIeHHIO [TpaBa A0CTYIa K BUJCOKOHTEHTY.
[TepeueHpb BUACOKOHTEHTA YKA3bIBAETCS HA CaliTe KOMIIAHUU WWW.voka.tv
JHoroBop 06 okazanuu yciayru VOKA (nanee — qoroBop) — myOIUYHBIA JOTOBOP
IIPUCOEINHEHNS, KOTOPBIA COCTOUT U3 HACTOSALIETO JOTOBOPA U PETUCTPALIMOHHBIX
JAHHBIX, KOTOPBIE BBOJATCS KIIMEHTOM IIPU perucrpaunu B npuinoxennn VOKA, n
JOJKEH OBITh IPUHAT KIIMEHTOM ITyTEM MPUCOEAMHEHUS K HEMY B LIEJIOM.
[Tpunoxenue VOKA - nporpamMmmHoe oOecriedeHue Jjisi MOOMJIbHBIX YCTPOUCTB, C
MOMOILBIO KOTOPOTO OCYIIECTBIISIETCS JOCTYM KireHTa K ycinyre VOKA.
KoHkitoieHTHbIE AeMCTBUS — HaXkKaThe KHOMKU «I [0JIKIIF0UnTh), BHECEHHE JaHHBIX
OAHKOBCKOM KapThl U 3aMIOJIHEHUE PETUCTPALIMOHHBIX JAaHHBIX B MpOoduiie KINeHTa
B mpwioxkennn VOKA wim Ha caiite WwWw.VoKa.tv (anee - moIKIF0ueHUe YCIyTu
VOKA). OcymiecTBieHue KIMEHTOM KOHKJIIOJEHTHBIX JIEUCTBUN O3HaydaeT
IIPUCOEINHEHNE K HACTOSAILEMY JIOTOBOPY B LIEJIOM.

PeructpanvioHHbIE TaHHBIE — JIaHHBIE, BBOJUMBIEC KJIMEHTOM IIPU PETMCTPALUU B
npwioxkenun VOKA, Bxmovaronue ¢daMuiinio, COOCTBEHHOE WMs, HOMEpP
MOOMIIBHOTO TenedoHa.

[Topsinok oxazanusi ycnyru VOKA, crpaBouHO-HH(DOPMALIMOHHBIE MaTEpHAIbL,
npaBuia MPOBEACHUS PEKIAMHBIX aKIUA - JOKYMEHTBI, pPErIaMEHTUPYIOLINE
ycnoBusi okazanus yciayru VOKA, omyOiuMKoBaHHbIE Ha O(UIMAIBLHOM caiite
KOMITaHUU WWW.31.DY ¥ sBIIsifoIecs HEOThEMIIEMON YacThIO IOTOBOPA.

JIuueBol cyer — ydeTHbId HOMEp KIMEHTa B OWJUIMHIOBOM CHUCTEME KOMIIaHWH,
KOTOPBIN MpUCBaMBaeTCs KIMEHTY nociie nofkiatoueHus yciayru VOKA. JluueBoit
CUET CHYKUAT JUIsl y4yeTa OKa3blBAEMbIX KJIMEHTY YCIYT, TMOCTYIUICHUS H
pPacxo/I0BaHUs JEHEKHBIX CPE/ICTB.

1.3. JJloroBop BcTymaeT B cuily ¢ MOMEHTa noakiodeHus yciayru VOKA.

1.4. Ina monyuyenus poctyna k yciayre VOKA KIMEHT JOJKEH HMCIOJIb30BaTh
o0opyaoBaHue, UMEIOIIEee CepTU(hUKAT COOTBETCTBUS, BhIIaHHbIN B HanmoHnansHOM
CHCTEeMeE MOATBEPKIeHUsI COOTBETCTBUS Pecnybmuku benapyce.

1.5. HevictBytonne Tapudsr Ha yciuyry VOKA Ha MOMEHT OKa3aHHs YCIyTU
SBIISIOTCS HEOTHEMJIEMOM YaCThIO JOTOBOPA U OMYOJIMKOBAHBI HAa CailiTeé KOMITAHUU

www.al.by.
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2. IIpaBa n 00513aHHOCTH CTOPOH

2.1. Komnanus o0s13yercs:

2.1.1. mocne MOJIKIIOYEHUS W OIUIATHl YCIYTHM MPEAOCTaBUTh KIMEHTY AOCTYIl K
ycnyre VOKA;

2.1.2. KOHCYNBTUPOBATh KIMEHTA MO €ro MpochOe O MOpSAKE OKa3aHUsl YCIyTH
VOKA koMnanueii;

2.1.3. mpekpatuTth oka3biBath yciuyry VOKA npu coBepuIeHUN KIMEHTOM IEWCTBUN
10 OTKa3y oT yciyru B npuiiokennun VOKA wim Ha calite Www.voka.tv aubo npu
NOCTYIIJIEHUU 3aBJICHHS 00 OTKa3€ OT YCIYT'H OT KJIMEHTA Yepe3 LEHTPHI MPOIAK U
oOCTy>KMBaHUS KOMIIAHUH, IIEHTPHI ITU(GPOBBIX YCIYT;

2.1.4. uaopMHUpOBaTH KIIMEHTA Yepe3 O(UIIMATbHBINA CaliT KOMITaHu WWW.a1.by
u/unmu CMMU 06 yBennuenun croumoctu yeayru VOKA He no3nHee, yem 3a 10 quei
JI0 BCTYIUICHUSI U3MEHEHH B CUITY;

2.1.5. uapopMHpOBaTh KJIMEHTa Yepe3 OQUIHATBbHBIA CalT KoMIaHuu WWw.al.by
00 M3MEHEHUsX J0roBopa, mopsiaka okazanus ycayru VOKA, a Takke HHBIX
U3MEHEHUSIX, CBSI3aHHBIX ¢ 00CITY>)KMBAaHUEM KIIMEHTA B KOMITAHUH;

2.1.6. npenocraBiTh yeiuyry VOKA Ha yCloBUSIX, IPETYCMOTPEHHBIX JIOTOBOPOM,
nopsiikom okazanus yeinyru VOKA, tapudamu Ha yenyry VOKA.

2.2. Komnanusi umMeeT npaso:

2.2.1. TpebGoBaTh OT KJIMEHTA HCIIOJIHEHUS OOS3aHHOCTEH B COOTBETCTBUU C
JIOTOBOPOM;

2.2.2. npuoCcTaHOBUTH OKa3zaHue yciuyru VOKA npu OTCyTCTBHM OIUIATHI 32 YCAYTY;
2.2.3. npuoctaHoBuTh okazaHue yciayru VOKA, a TakKe pacTOprHyTh JOTOBOP B
OJIHOCTOPOHHEM NOPSAJIKE B CIIy4asiX, MIPEAYCMOTPEHHBIX 1I0TOBOPOM;

2.2.4 M3MEHUTh B OJHOCTOPOHHEM TOPSAIKE YCIOBUSA JOrOBOpa, OMyOJMKOBaB
U3MEHEHUS Ha O(UIIMATBHOM caiiTe KoMIanuu WwWw.al.by;

2.2.5. MIPUOCTAaHOBHUTH YACTUYHO WM B MOJIHOM 00beMe okazanue ycayru VOKA
KJIUEHTY B CJICIYIOIIMNX CIy4asix:

- IPY TEXHUYECKUX MOBPEKACHHUSIX 000PYyI0BaHNUS;

- IPY TIPOBOJIUMBIX MPOPUITAKTUIECKUX padOTaxX;

- B CJIy4yae BO3HHUKHOBEHHS y KOMIIAHMM OCHOBAHUM IMOJararb, 4TO KJIHUEHTOM
COBEpIIIACTCS TPABOHAPYIICHHE, TPUUHUHSIIOIIECE YIIIepO KOMIIAHUHU, TPETHUM JIUIIaM
uiu rocynapcrBy. Pemenue o npuocranosiiennu yciyru VOKA B JaHHOM citydyae
MIPUHUMAETCS KOMUCCHUEN, CIENNATIBHO CO3IAHHOM JJIsl ATUX LEJIC B KOMIIAHUH.
2.2.6. OCYLIECTBIATh AayJIHMO3alKUCh COCAUHEHUW KIHEHTa CO CIPABOYHO-
WH(POPMAITMOHHON CITyK00I KOMITAaHWHU, OTPAHUYMBATh B OJJTHOCTOPOHHEM TOPSIIKE
JOCTYIl ~ KJIHMEHTa K CHpPaBOYHO-MH(OPMAIIMOHHOMW Clyk0e B  chydasax
HEOJHOKPATHOTO OOpallleHuss K CHenuaiucTaM CiaykObl 1O BOIpocaMm, He
OTHOCSIIIIUMCS K JICSITEIBHOCTH KOMIIAHUM W/WJIM TPU HAPYIICHUU KIUEHTOM
ATUYECKUX HOPM U TIPABUIT OOIIICHHUS.

2.2.7. BHOCHUTb U3MEHEHUS B IIEPEUYECHb BUICO-KOHTEHTA.

2.2.8. pasMemiath J00y0 WH(GOPMALMIO, COIMYTCTBYIOIIYIO OOCITYKMBaHHIO
KIIMEHTa B KOMIIAHWHW, a Takke HHPOpPMAIMI0O PEKIAMHOTO XapakTepa Ha
WHOOPMAITMOHHBIX ~KaHajaX, MPUHAIICKANINX KOMIIAHWH, TepeaaBaTh JTY
uHpopMaruioo 1O  A0OHEHTCKMUM HOMEpaM W  KOHTAaKTHBIM  JIaHHBIM,
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MPEAOCTaBICHHBIMU KIMEHTOM B MIEPUOJ IEUCTBUS IOrOBOPA.

2.3. Kiiuenr o0s1i3an:

2.3.1. caMoOCTOATEIBHO M CBOEBPEMEHHO oOIuauuBath yciayry VOKA B
COOTBETCTBHHU C JIEUCTBYIOIIUM JJOTOBOPOM, Tapr(aMu U CIIOCOOOM OILIaThI;

2.3.2. He nepeaBaTh CBOU MpaBa U 00S3aHHOCTH IO JOTOBOPY TPETHUM JiMliaM 0e3
MMCbMEHHOIO COTJIACHsl KOMITAHHH;

2.3.3. obecnieunBaTh KOHPUACHIIMAIBHOCTh PETUCTPAIIMOHHBIX JTAHHBIX, TAPOJIS U
uHOU wuH(popmanuu, HeoOxomumou st noctyna B VOKA, He pasrnamarb
UH(OPMAITUIO TPETHUM JIUIIAM (B T.4. IPY3bsIM, 3HAKOMBIM, POJICTBEHHHKAM U JIP.).
2.4. KiilueHT uMeeT NpaBo:

2.4.1. mo cBoeMy YCMOTPEHHIO MEHSATb HAa0Op MaKETOB, MPEIOCTABIIEMBIX
KoMnaHuend B pamkax ycayru VOKA, ¢ yderoMm orpaHuyeHuid, yCTaHOBJIEHHBIX
JIOTOBOPOM U TIOPSAJIKOM OKa3aHUs yCIyTH;

2.4.2. mnonb3oBatbca yciayrodi VOKA B COOTBETCTBUM C TEXHUYECKUMHU
BO3MOKHOCTSIMU KOMIIAHUU;

2.4.3. oOpamarbcsi B KOMIIAHHWIO JUIsl TOJy4eHHs WH(OpMmaiuu, Kacarouieics
WCIIOJIHEHHUS IOTOBOPA;

2.4.4. obpamaThCsi B KOMIIAHUIO I BHECEHUS U3MEHEHUI B CBOM MEPCOHAIBHbBIC
JaHHBIE B CJIy4yae, €CIU TMepCOHAJbHbIC JaHHBIC SBISIOTCS HEMOJIHBIMH,
YCTapeBIIMMHU WM HETOYHBIMH. B 3TUX 1ensx KJIMEeHT oOpamjaercss B ILIEHTP
IU(PPOBBIX YCIYT WU HEHTP MPOAAX U OOCITY>KMBAHUS KOMIIAHUM C TOKYMEHTOM,
YIOCTOBEPSIOIIMM JIMYHOCTh U MOJIAE€T COOTBETCTBYIOIIEE 3asIBJICHUE;

2.4.5. oOpauiaThCsi B KOMIIAHUIO C 3a8BJICHUEM O MPEKPAIIEHUN 00pabOTKH CBOUX
MEPCOHANIbHBIX JJAHHBIX U OT3BIBE COTJIACHS.

3. O0mme ycaoBus npegocrasienus ycayru VOKA

3.1. Ycamyra VOKA mnpenocraBnsiercss Ha OCHOBe Tmpenomniatbl. CTOMMOCTH
HOJIIMUCKU CIHCHIBACTCSI €IMHOBPEMEHHO B MOJHOM 00beMe ¢ OanaHca JIMIEBOTO
cyeTa KJIMEeHTa WM OAHKOBCKOM KapThl MPHU MOAKIIOYEHUH, TIPOICHUHN WA CMEHE
MOATHUCKH.

3.2.  VYcnoBus mnpenocraBinenus ycayru VOKA, Ttapudbl mpeacTaBieHbl B
CIIPaBOYHO-MH(GOPMAIIMOHHBIX ~ MaTepuaiax/mopsakax/mpaBuiax, HW3/1aBacMBbIX
KOMIIaHUEH. CrnpaBo4yHO-UH(DOpPMAITMOHHBIC MaTePHAIIBI/TIOPSIKH/TIPaBUIIA
JOCTYIHBI JIJI1 O3HAKOMJICHHSI Ha O(QUIIMAIBHOM caiiTe KoMrmanun Www.al.by, a
TaK)Ke B LIGHTPAX NPOAaX U 00CITy>KMBAaHUSI KOMITAHUH.

3.3. O0paboTKa MEPCOHABHBIX JAHHBIX KJIMEHTA OCYIIECTBIISIETCS KOMIIAHUEH KaK
C HMCHOJB30BAHUEM CPEJCTB aBTOMATU3AlMM, TaK U 0€3 MCIOJIb30BAaHUSI CPE/ICTB
apromaTtuzauuu. [Ipu 3ToM nox 06paboTKOI MepCOHANbHBIX JAHHBIX MOHUMAETCS
I000€e IeCTBUE WM COBOKYIMHOCTH JIEWCTBHI, COBEpIIAEMbIE C MEPCOHATbHBIMU
JAHHBIMHU KJIMEHTA, BKJIOYas cOOp, CUCTEMAaTU3allMI0, XPaHEHHE, H3MEHEHHUE,
UCIIOJIb30BaHUE, o0e3IMYnBaHue, OJIOKMpOBaHUE, pacrpocTpaHeHue,
IPENOCTABIIEHUE, YATECHUE NEPCOHATIbHBIX JAHHBIX.

3.4. Ha ocHoBanum nomoxeHuii crateit 6 u 8 3akona Pecny6nuku benapyce «O
3alllUTe TEPCOHANBHBIX JAHHBIX» KOMIAHMUS  OCYIIECTBISIET 0OpabOTKY
NEPCOHANBHBIX JTAHHBIX KIUEHTa-(QU3U4YecKoro juia 0e3 ero corjacus B LEsIX
COBEpIICHUSI JCHCTBHI, YCTAHOBJICHHBIX HACTOSIIIIUM JOTOBOPOM; BBIMOJHEHUS
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00513aHHOCTEH KOMITaHUH, PEAYCMOTPEHHBIX 3aKOHO1aTEIHHBIMU aKTaMHU.
CoBepiiieHrE KOMITAHUEW JEUCTBUM, YCTAHOBIIEHHBIX HACTOSIIKUM JOTOBOPOM,
no/ipazyMeBaeT 00pabOTKy MEePCOHAIBHBIX JAHHBIX KIMEHTa-(pU3NYECKOTO JIUIA B
TOM 4uCJe JUIs 1efiell aDOHEHTCKOro, CIPaBOYHO-UH(GOPMAIIMOHHOTO, CEPBUCHOTO
U HUHOTO OOCITYXUBaHMS, a TaKKe B3bICKAHUS JEOMTOPCKOM 3aJ0JIKEHHOCTH,
OpraHu3allid XpaHEHUs JOTOBOPOB W HHBIX COMYTCTBYIOIIMX OOCITYKHBaHUIO
JIOKYMEHTOB, HaINpaBiICHUS! PErYJSIPHBIX U CPOYHBIX CUETOB, CTATUCTUUYECKUX U
UHBIX LEJSAX, HEPA3PhIBHO CBS3aHHBIX C MCIOJHEHHWEM HACTOSLIErO AOrOBOpa, a
TaK)Ke COOII0ICHHEM KOMIIaHUeH TpeOoBaHUI 3aKOHOIaTEIbCTBA.

3.5. TlepeueHbp yHMOTHOMOYEHHBIX JUI, KOTOPbIE MO TMOPYYCHHIO KOMIAHHUH
OCYIIECTBIISIOT 00pabOTKY NEPCOHATBHBIX JAHHBIX KJIMEHTA, OMYyOJIMKOBAaH Ha
CalTe KOMIIaHUU.

4. Croumocts ycayru VOKA u nopsaok oniarsl

4.1. Croumocts yciayru VOKA omnpenensiercs TapudamMu  KOMITAHHH,
JEHCTBYIOIIMMU Ha JIEHb PEJOCTABICHUS YCIYTH.

4.2. KineHT 00513aH CaMOCTOSATEIBHO OTCIIEKUBATh HAJIMYUE IEHE)KHBIX CPEJCTB Ha
JUIIEBOM cueTe U (1) 0aHKOBCKOW KapTe, HEOOXOIMMBIX JIJIsl CIUCAHUS OIIAThI 32
yeiyru VOKA Bo n3bexaHue mpruoCTaHOBICHUS! OKa3aHUsl YCIIYT.

4.3. KimueHT MOKeT OIIaTUTh YCIYTH B OTAEIEHUSAX OaHKOB, IPU MOMOIIM CUCTEM
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIIYy>KMBAHMSI: UHTEPHET-0aHKUHT U MOOUJIbHBIN
Oank; uepe3 cuctemy «Pacuer» (EPUII), Ha caiite kommanmu Www.al.by, B
WHPOKMOCKAX, YCTPOMCTBAX CaMOOOCITyXUBaHHsI C (YHKIIMEH MprueMa HATHYHBIX
neHer, bankomatax (ATM), mpu MOMOIIM aBTOMaTUYECKON OIJIATHI, @ TAKKE NHBIMU
crocobamMu, IpelyCMOTPEHHBIMU KOMITAHUEH.

4.4. Ormara cYyuTaeTCs COBEPIICHHOW ITOCIE 3aYMCIIEHUS JEHEXKHBIX CPEICTB HA
JWIIEBOW CUET KJIMEHTa WM CIHCaHWs C KapThl KiaueHTa. Kommanus He HeceT
OTBETCTBEHHOCTh 3a 3aJE€pXKKUM B Iepenadye HHGOpMalUMU O IUIaTexkax IIo
TEXHUYECKUM MpUYUHAM OpraHM3alui, OCYILECTBIISOLIUX
npuem/nepeaady/3auncaeHue TUIaTeken.

4.5. KnmueHT npou3BOAMT OIUIATy 3a YCIYTH C YKa3aHHEM HOMeEpa JIMIEBOro CUETa,
dbaMuIMM M UMEHU U HECET OTBETCTBEHHOCTb 3a JIOCTOBEPHOCTb, IMOJHOTY H
KOPPEKTHOCTh MH(OpPMaLlMU, YKa3aHHOM B IJIaTEKHOM JokyMeHTe. [InmaTtenbuink
00513aH COXpaHATh JOKYMEHT, MOATBEP)KIAIONIMA (PaKT OIIaThl, A0 3a4MCICHHUS
JIEHEXHBIX CPEJCTB Ha JMIEBOM cyeT. B ciydyae OTCYTCTBUS B IUJIATEXKHOM
JIOKYMEHTE JIOCTOBEPHOM, TIOJHON U KOPPEKTHON MHPOPMALIMY KOMITAHUSI HE HECET
OTBETCTBEHHOCTh 3a HECOOTBETCTBYIOIIEE W/WJIM HECBOEBPEMEHHOE 3a4MCIICHUE
JIEHEKHBIX CPEICTB, KOTOPOE MOXKET MPUBECTH K MPUOCTAHOBJIEHUIO OKAa3aHUs
yCIIyT, a TAK)KE BIPABE OTKA3aTh IIATENIBIIUKY B BO3BPATE IEHEAKHBIX CPE/ICTB.
4.6. B ciyyae HOBOro MOJKJIIOYCHMS, B JAJIbHEHILEM MPOJJICHUS WA CMEHBI
MOJIMUCKA CTOMMOCTh TIOJNUCKM OIUTAYMBAETCS AaBTOMAaTHYECKH ¢ OanaHca
0aHKOBCKOM KapThl, KOTOpas Oblula yKa3zaHa KJIMEHTOM.

4.7. KnueHT He BOpaBe pacxofoBaTh JEHEKHBIE CPEJICTBA, MOCTYNUBIIME HA €rO
JUIEBOM CUET OMHMOO0YHO.

4.8. Bo3Bpar ommO0YHBIX MJIATEKEN OCYIIECTBISETCS MIaTENbIINKY HA OCHOBAaHUU
IPEIOCTABIECHHOTO IUIATEXHOTO JOKYMEHTAa M JOKYMEHTA, YJIOCTOBEPSIOLIETO
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JUYHOCTh. Pacxoasl o BO3BpaTy KOMIIEHCUPYIOTCS IUIATEIBIIMKOM Ha OCHOBAaHUU
JNEHCTBYIOIUX TapU(OB.

5. OTBEeTCTBEHHOCTh CTOPOH

5.1. 3a HencnosHEeHUE MO0 HEHAIISKAILEE UCTIOIHEHNE I0TOBOPA CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBUHU C 3aKOHOAATENbCTBOM PecrnyOnmuku benapyce.
[Ipu »>TOM KOMIIaHHSI HE HECET OTBETCTBEHHOCTb 3a YIIYLIEHHYIO BBITOAY,
NPUYMHEHHYIO KJIIMEHTY HEHAJIEKAIIUM UCIIOJTHEHUEM JIOTOBOPA.

5.2. CTOpOHBI HE HECYT OTBETCTBEHHOCTh 32 HEUCIOJHEHHUE MO0 HEHaAJIeKaIIee
UCTIOJTHEHHE CBOMX OOS3aHHOCTEH MO JOTOBOPY, €CIIM UX HEUCTIOJHEHHE BBI3BAHO
JNEHUCTBUSMH HENPEOJOIMMON CUibl (M3JaHUE 3aKOHOJATEIBHBIX AKTOB U HHBIE
JNEUCTBUS TOCYJApCTBEHHBIX OPraHOB YIPABJICHHS, HWMEIOIIHME CIEACTBUEM
OTpaHUYEHHE CIHOCOOHOCTH KOMIIAHWU MPEJOCTABIATh YCIYT'M CBSI3H, a TaKkKe
CTUXHIHBIE O€ICTBUS, KATACTPO(bl, BOCHHBIE IEHCTBUS U MTPOUEE).

5.3. KoMmnaHus He HeceT OTBETCTBEHHOCTh 3a BPEMEHHbIE COOM B paboTe YCIyru
VOKA, B TOM 4yucie BO3HUKILINE B pe3yJbTaTe NPOBEICHUS UCIIBITAHUI, MOHTAXKA,
OOHOBJIEHUS U TEXHUYECKOTO 00CTyKUBaHUS 000PYAOBAHUS.

5.4. Komnanus BrnpaBe NpUBJIEKAaTh TPETHUX JIMII C LIETBIO B3bICKAHUS 1€0UTOPCKOM
33JI0JDKEHHOCTM Ha OCHOBAaHMM COOTBETCTBYIOIIETO JOroBopa. B ciyuae
IOPUBJICYCHUS] TaKUX TPEThUX JIMI MHPOpPMAIMs O HUX BHOCUTCS B IEPEUCHb
YIOJIHOMOYEHHBIX JIMII, OITyOJIMKOBAHHBIN HAa CaliTe KOMIIAHUHU.

5.5. KoMmanusi He HeceT OTBETCTBEHHOCTH 3a JOObIE MOCIEACTBUS MOJIb30BAHUS
ycayrot VOKA.

5.6. KimeHT HeceT OTBETCTBEHHOCTh 3a COXPAHHOCTh WIACHTU(UKAIIMOHHBIX
JTAHHBIX.

5.7. Bo BceM WHOM, HE€ YpEryJMPOBAaHHOM HACTOAILIMM JOTOBOPOM, CTOPOHBI
PYKOBOJICTBYIOTCSI 3aKOHOAaTeNbcTBOM PecnyOnnku benapyce.

5.8. Cnopsl O 10roBOPY pa3pelIaroTCs B XOJ€ B3aMMHBIX IIEPEroBOpoB. B cirydae
HEJOCTHKEHHSA CTOPOHAMM  B3aMMHOIO  COIJIaCHsl  CIIOPBl  MEXIYy HHUMH
paccmarpuBatotcs B cynax PecmyOnuku benmapyck mo BBIOOpY HCTHA: MO MECTY
HAXO0XJIEHUs1 OTBETUMKa-(hU3MUECKOro Jinla win B cyne LlenTpanbHoro paiioHa r.
MuHcka.

6. Cpok feiicTBUSI JOTOBOPA U MOPSAOK €r0 U3MEHEHHSI U PACTOPKEeHUS

6.1. loroBop BcTynaet B cuity co IHs noakinrodeHus ycnyru VOKA u 3aknrogaercs
Ha oAuH roJ. Ecnu Hu oAHa U3 CTOpPOH He no3naHee, yeM 3a 30 nHel 10 ucTeueHus
CpoOKa JIEUCTBUS JOTOBOPA, MUCbMEHHO HE 3aIBUT O €r0 PACTOPKEHUU, OH CUUTACTCS
MPOJIOHTUPOBAHHBIM Ha KaXbIA MOCIEIYIOUIMN KaJeHAApHbBIN TOJ 10 UCTCYEHUS
CpoKa JCHCTBUS JIMLEH3UU KOMIIAHWM 33 HCKJIIOYEHUEM CIIy4aeB, YKA3aHHBIX B
11.6.2. HACTOAILETO JOTOBOpPA.

6.2. Kiiuenr BrmpaBe B J1t000€ BpeMs oTkazatbest oT yeiiyru VOKA u pacTopruyTh
JIOTOBOP B OAHOCTOPOHHEM IOPSIAKE, COBEPIIUB JEHCTBUSA 10 OTKIIFOUEHHIO YCIYTH
VOKA B npunoxennn VOKA wmm Ha caiite Www.voka.tv wmm odopmus
COOTBETCTBYIOILIEE 3asBJICHHE B LIEHTPAX MPOJAX U OOCITYKMBAaHHS KOMIIAHWUH, B
HeHTpax Hu@poBbIX yciayr. Bo3Bpar ocTaTka NEHEXHBIX CPEACTB MPOU3BOIUTCS
komnanuel B TeueHue 30 OAHKOBCKUX JIHEH CO JIHS PETUCTPALUU 3asiBICHUS B
OWJIJIMHIOBOM CHCTEME KOMIIAHUM, €CJIM PErUCTPALMOHHBIE JAHHBIE COBIIAJIAIOT C



JTAHHBIMHU OOPATHUBIIIETOCS 32 BO3BPATOM KJIMEHTA.

6.3. BOHYCBI ¥ CKUIKH, MTpeAiaraeéMble KOMIIaHUEH KIMCHTY B paMKax PEKIaMHBIX
aKIUH, B ICHE)KHOM DKBUBAJICHTE HE BHITUIAYMBAIOTCSI.

6.4. Komnanus BrpaBe pacTOprHYTh JOTOBOP B OTHOCTOPOHHEM TOPSAKE B CIydae,
eciu KiaueHT He orutatuil yeiuyry VOKA B Teuenue 150 aHeit co maHs, KOTIa HCTEK
CPOK OKa3aHWs OTJIAYCHHBIX yCIYT.

6.5. 3MeHeHne A0ToBOpa MPOUCXOTUT IMYyTEM pa3MENICHHS] COOTBETCTBYIOIICH
nH(popMaIuu 00 N3BMEHEHUH YCIIOBUH TOTOBOPA, opsiaka okazanus yciuyru VOKA,
a TaKKe MHBIX U3MCHCHUSIX, CBA3aHHBIX C OOCTY)KHBAaHHEM KJIHEHTA B KOMIIAHUH,
Ha o(HUIIMaTHPHOM CalTe KOMITaHU WWW.al.by.
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