IHopsinoxk okaszanus ycayru Bupryansnas ATC
(B penakiuu ot 04.08.2025)

1. TepMuHBI 1 onpeae/IeHUsA

Bupryanbnasa ATC - unppactpykrypa, IpeaocTapiseMas ¢ UCIOIb30BaHUEM
MPOrpaMMHOI0  oOecreueHusi, NpU MOMOIIM KOTOPOro KIHMEHT IMOJIydyaeT
BO3MOKHOCTh OPTaHU30BaTh KOPITOPATHBHYIO O(PUCHYIO 1 MOOMIIBHYIO TeJIe(OHHYIO
CBSI3b C HCIIOJIb30BAHMEM KIMEHTCKOTO 00OpyHOBaHHWS, 00€CMEYHBAIONIYIO MPUEM
BBI30BOB Ha MHOTOKaHAIBHBIM HOMEp, 00pabOTKy TojocoBOoro Ttpaduka u
JanbHEHIIee pacipeeieHue BbI30BOB MO Pa3IMUHbIM CIEHAPHSIM.

Ycayra Bupryaabnas ATC (nanee — ycayra BATC) - ycayra,
obecrmeunBaromias npeaocTaBieHue gocryna Kk Bupryansnoit ATC, pa3MenieHHO# B
o06auyHON HHPPACTPYKTYPE KOMIAHHUH.

JInunbiii kabuner ATC — cucrema camMoOOCITYyXKHUBaHUS, MO3BOJISIIOLIAS
nosib3oBarensiM ycayru BATC nonydats uH@opmanuio o pabore BuptyanbHoii
ATC, naHHBIX COBEpPILIECHHBIX U MPHUHATHIX BBI30BOB M YIPABISATh HACTPOMKAMU U
JOTIOJTHUTEIBHBIMU yciyraMu B pamkax yciayru BATC.

Ceanc paoorsl B JuuHoM kabunere ATC — nepuos paboThl yUETHOM 3aMUCH
MOJIb30BATENSI MEXKIY aBTOpU3ALMEN U €€ 3aBepIICHUEM.

CoTpyaHUK — COTPYIHHUK KIMEHTA, MCIOJIb3YIOUIMI aOOHEHTCKUM HOMEp ¢
tapuHbiM 1aHoM yeiyru BATC unu yenyroit Jloctyn k Buptyansnoii ATC.

Corpyanuk ¢ Buemtnum TII — tun coTpynHuKa KIMEHTa, KOTOPBII UCIIONIB3YET
CBOI Tapu(HBIN IUIaH/TIPEASIOKEHHE MOOUIIBHOM CBSI3U C MOJKIIOYEHHOM YCIyroi
Hoctyn k Buptyansnoit ATC.

Hoctyn k Bupryaabnoi ATC — ycayra, nocrynHas s NOAKIIOYEHUS
cotpyaauky ¢ Buemnum TII, xoTopas mnpenocraBiseT BO3MOXKHOCTb Y4YaCTHS
abonenTta B BupryansHoit ATC u npumensier ee orpannderus. [locie moakimoueHus
YCIIyTH K a0OHEHTY HAUMHAIOT MIPUMEHSITHCS BCE TOJIOKEHHUS HACTOSIIETO MOPSIKA.

Croponnuii adonent BupryanbHoii ATC (najiee — cTOpoHHHH a00HEHT) -
aboHeHT Al, oOpMIICHHBIN Ha APYTroro KIWEHTa — IOPUANIECKOE WU (PU3NIECKOe
JIULO.

Hoctyn k BupryanbHoii ATC cTOpOHHMX a00OHEHTOB — YCIyra, KOoTopas
oOecrneynBaeT yyactue CTOpoHHUX aboHeHTOB B Bupryansnoit ATC knuenra.

Hoctyn k komanae BATC — ycnyra, kotopas Ha3Hadaercs Ui ydacTusl B
Bupryanesnoit ATC crtopoHHero a0OOHEHTa W TOPUMEHSET OrpaHUYCHUS,
MPEAYCMOTPEHHBIE HACTOSILIUM MOPSIAKOM.

AamunucTpaTtop Ju4yHoro xkadomHera ATC (nanee — AAMMHHCTPATOP) —
ponb aboHeHTa B juyHOM kabOuHere ATC, B paMkax KOTOpPOH MpenOCTaBICHBI
crieliaibHbIe TIpaBa JJisl yrnpasiaeHus HacTpoiikamu ATC u cOTpyTHUKOB B TUYHOM
kabunere ATC.

Hoan3oBartens auuHoro kabmnera ATC (nanee — Ilonb3oBaresb) — posb
aboHeHTa B 1nuyHOM KabuHete ATC, B paMKax KOTOPOH MpeaoCTaBiICHbI MpaBa JJisl
MPOCMOTpa HH(GOPMALIUU IO UCTIOJIb3yEMOMY HOMEPY B inuHOM kabunere ATC.

Otnyck — QyHKIMS, MO3BOJSIONIAS HA OMNPEICICHHOE BpeMs NPEOCTaBUThH
coTpyaHuky, Bxojsuiemy B BATC, BO3MOXHOCTb MOJIB30BaThCs (DYHKLHOHAIOM,
JOCTYITHBIM a0OHEHTaM MOOMIILHOM CBsI3H, HEe BXo 1M B BATC.



BHyTpeHHuii KOpPOTKMIi HOMep — HOMEp, JOCTYNHBIA /Jis Ha3HAYEHUs
corpyaHuky B pamkax yciayru BATC. Bupryansnas ATC, cnyxatmas st yio0cTsa
COBEPILEHMS BbI30BOB MexAy corpynHukamMu BHyTpu ATC. dopmaT BHYTpEHHETO
KOPOTKOI0 HOMepa: 9XxX, rzie XXX — JitoOble U(pHI.

Cerp (UKCHMPOBAHHOM CBfI3M — COBOKYNHOCTb KaHajoOB  CBS3H,
oOecreynBaioniasi COEIMHEHUE MEXKAY KOMMYHUKAUMOHHBIM O0OpYyIOBaHUEM
KOMITAaHUM ¥ TOYKOW MOAKITIOYEHUS KIIUEHTA.

Touka mnogKJIOYEHUs] KJAMEHTAa — afpec (PaKTUIECKOTO PACIIOIIOKCHHS
OKOHEYHOTO a00OHEHTCKOTO 000PYIOBaHMS KIHEHTA (HEXKHUIIOE TIOMEIICHNE).

CMmena aapeca TOYKM NOJAKJIIYEHHUS - yCIyra 1o HacTpoiike goctyma Kk SIP-
TenedOHNH B CIydae M3MEHEHHS aipeca TOUKH MOJKITIOYCHUS KIHCHTA.

IP-aapec — crienaabHO BBIACICHHBIN aJpec NI UCMOIb30BaHus yciayru SIP-
TeneOHHS B TOUKE TOIKITIOYCHHS KITHCHTA.

Ilaker kaHamoOB — yciayra, NO3BOJSIONIAS OJHOBPEMEHHO COBEpLIaTh
HECKOJIbKO BXOJSIIMX W/WIA HCXOJAUIMX BBI30BOB B IIpejeiax KoJIMYecTBa
MPUOOPETEHHBIX KAHAJIOB MHOTOKAHAJIEHOCTH.

O0e31MunBaHue NEPCOHAIBHBIX JAHHBIX — IEUCTBUS, B PE3yJIbTaTe KOTOPHIX
CTAaHOBHUTCS HEBO3MOXXHBIM 0€3 HCIIOJIb30BAHMS TOTIOTHUTEIFHON HWH(POpPMAITUN
ONpPENETUTh MNPUHAMJIEHKHOCTh IEPCOHANBHBIX JAHHBIX KOHKPETHOMY CYOBEKTY
MEPCOHAIBbHBIX JaHHBIX.

O0pa6oTKa MEePCOHATBHBIX JAHHBIX — JI000€ JEWCTBUE UM COBOKYMHOCTb
JNEUCTBUI, COBEpIIaeMble C TMEpPCOHAJIbHBIMU JaHHBIMH, BKJIOYas cOop,
CUCTEeMaTH3alMI0, XpaHeHHe, W3MEHEHHEe, UCIOJIb30BaHue, O00e3TNYruBaHUE,
OJIOKHpOBaHUE, PACHPOCTPAHEHUE, NPEJOCTABICHUE, YJAICHHE IEePCOHAIBHBIX
JaHHBIX.

Omneparop — opuauueckoe nuuo Pecnyonuku benapych, B Tom uuncie
WHJVBHUAYaIbHBIN MPEeTPUHUMATEND, SBISIONIEECS 3aKa3UYMKOM YCIYTH
Bupryansnas ATC, caMOCTOATENBHO WJIM COBMECTHO C MHBIMHU YKa3aHHBIMU
JIUIIAMHA OPTaHU3YIOIINE U (MK ) OCYIIIECTBIISIOIIee 00padOTKy EPCOHATBHBIX
JAHHBIX

YnoaHomMo4ueHHOe JMIO — YHHUTapHOE MNPEANPUSTAE MO OKA3aHUIO YCIYT
«Al», KOTOpoe Ha OCHOBaHUU J0roBopa ¢ OnepaTopoM B paMKax OKa3aHUs YCIyru
BATC ocymectBasier 00pabOoTKy NepCOHANBHBIX JaHHBIX OT uMeHH OnepaTopa Win
B €0 MHTEpECAX.

2. Onucanme u coctaB ycayru BATC

2.1. VYcnyra BATC npenocrasisieTcss KIMEHTaM KOMITAHUH - HOPUIUYECKUM
JUIAM W WHIWBHAYaTbHBIM  TPEANPUHUMATENSIM, (DHU3UYECKHUM  JTUIaM,
OCYUIECTBIISIOIINM PEMECIICHHYIO IEATEIbHOCTh U CAMO3aHSThIM.

2.2. OmHOMY KJIHMEHTY MPEIOCTAaBISETCS BO3MOXKHOCTh MOJKIIOUUTH OJHY
ycinyry BATC ¢ nio06biMm HabopoMm Tapu(HBIX TUIAHOB, MpeAHA3HAYEHHBIX IS
WCIIOJIb30BaHUSI YCITYTH.

2.3. B pamkax ycinyru BATC goctynHsl crienyromiue 6a30Bble BOZMOKHOCTH:

® CO3JIaHHE KOPIIOpaTUBHOM odrcHOM Tenedonun Ha 6a3e BupryansHoit ATC
C BO3MOXXHOCTBIO YCTaHOBIICHHUSI ayauo coemuHeHui mexmy abonentamu ATC c
WCIIOJIb30BAHUEM BHYTPEHHEH KOPOTKON HyMepalluy;



® [IpUEM BXOJSIIUX F'OJOCOBBIX BHI30BOB;

® UCXOJSIIME TOJIOCOBBIE BBI30BBI Ha CETH JPYrUX OIEpaTopoB / CeTH
MEKYHAPOJAHBIX ONEPATOPOB CBS3H;

e ruOKOE pacnpesesieHne BXOJSAIINX BbI30BOB;

® [I0JyYEHUE CTaTUCTUKH o COBEPILEHHBIM BbI30BaM
(BXOAAIITUM/HCXOISIINM);

e OpraHu3alusi BUPTYaJIbHOIO KOHTAKT-LIEHTpa ¢ (OPMUPOBAHHEM OUYEpear
BBI30BOB I10 Pa3JIUYHbIM CLICHAPUSM;

® YIPABJIEHUE OUYEPEABIO BHI30BOB;

® 3aMUChb W XpaHEHUE Pa3TOBOPOB  BHIOpAaHHBIX IOJb30BATENEd C
BO3MOXHOCTBIO MPOCTYIIUBAHUS U COXpaHEeHHs (aillioB ¢ 3amucsAMU U3 JUYHOTO
kaounera ATC;

® [I0JICTAHOBKAa BHEIIHET0 HOMEpa M3 CIMCKAa JOCTYIMHBIX MPU HCXOIAIIUX
BBI30BaX.

2.4. Jlna ympasieHus HacTpoWkamu M coctaBoM yciyrn BATC xnuenty
npenocTaBisieTcs 1ocTyn B InyHbl kaOunet ATC.

2.5. Ycayra BATC mnpenocraBisieTcsi ¢ HCIHOJb30BAHUEM CJIeYIOIUX
TapU(]PHBIX IVIAHOB:

2.5.1. Bupryansnas ATC — mnpeaocTaBiseT BO3MOXXHOCTh MCIOJIb30BAHUS
augHOTo KabuHera BupryanbHoil ATC u Brimrouaer 5 I'b s 3amuicu pa3roBopos.

2.5.2. MHOrOKaHaJabHBIA HOMEP — TIO3BOJISIET OJHOBPEMEHHO COBEpIIATh
HECKOJIPKO BXOSIIAX H/WIIA HUCXOJSIINX BBI30BOB, a TAKKE BKIIFOYAET OC3THMUT
MUHYT BHYTPH CETH U JIBa KaHaja B TaKeTe KaHAJIOB.

2.5.3. BATC SIP-coTpymHHK — TO3BOJISIET OpPraHWU30BaTh TEJICPOHHUIO TIO
npoTokoiy SIP ipu ycI0BUHM TOAKITFOYSHUS TI0 CETH (PUKCUPOBAHHOM CBs3U Al.

2.5.4. BATC MoOuibHBII COTPYIHUK — MO3BOJIIET COBEpIIaTh U MPUHUMATh
Bb130BbI uepe3 ATC ¢ ucnonb3oBaHMEM MOOMIIBHOM CBSI3H.

2.5.5. BATC MoOuibHbIH COTPYAHUK BHEUIHHM — IO3BOJSET COBEpILATH U
npuHUMaTh BbI30BbI uepe3 ATC ¢ ucnonp3oBanueM MoOUIbHOM cBsA3U. He noctynen
JUIsl HOBOT'O TOJIKJIFOUEHMSI 1 CMEHBI Ha Hero TapudHoro miana ¢ 27.04.2023.

2.5.6. JIOIOMHUTENbHBIA HOMEpP — CIYXKHUT JIONOJHUTEIbHBIM BHEIIHUM
HOMEpOM K MHOTOKaHaJIbHOMY HOMEDY.

2.5.7. Bxmouenue B BATC corpynnukoB ¢ Buemnumu TII um cTOpoHHHX
a0OHEHTOB MPEAOCTABISETCS C UCIIOJIH30BAHUEM

- muist corpynaukoB ¢ Buenaumu TTI - TapudHBIX M1aHOB/IPEJIOKEHUN THHEEK
CBoé pemenne, busnec-miian, Komdopt+ nns 6usneca, Ilpocroe pemenue.Bceé
BKur04YeHO (nanee — Buemnue TIT). Brkimtouenne abonentos ¢ Buemnum TIT 8 BATC
OCYHIECTBIISIETCA ITyTeM noAkatoueHus yeayru Jlocryn k Bupryansnoit ATC.

- JUISl CTOPOHHHX a0OHEHTOB — TapH(HBIX TUIAHOB/TIPEIIOKEeHHIH TuHeeKk CBOE
pemenue, busnec-man, Komdpopt+ mus Ouzneca, [Ipoctoe pemenne. Beé BkiroueHo,
Hpaiie, Komdopt. Bximtouenne croponnux aboneHtoB B BATC ocymectBisercs
MyTeM Ha3HaueHHs TexHuueckoit ycnyru Jloctyn k komanae BATC.

2.6. AoOGonenTckas 1iata o tapudHbM mianaMm yeayru BATC cnmceiBaeTcs
€KEAHEBHO PaBHBIMU JIOJISIMU MIPOMOPLIMOHAIBHO KOJIMYECTBY JIHEHM B MECSIIE.



2.7. Tlepuon npenocrarieHus Tpauka, BKIIOUYEHHOTO B ADOHEHTCKYIO TUIATy
TapuHbIX W1aHoB yciayru BATC - kaneHaapHbIid MecsL.

2.8. Tapudukauus COEIUHEHUH OCYIIECTBISETCS B COOTBETCTBUU C
TapupaMu KOMIOAHUH 110 BEIOpaHHOMY Tapu(HOMY IUIaHYy.

2.9. Vcayra loctyn k BupryansHoit ATC npoctynHa 11 NOAKIIOUEHUS
Tosbko aboneHtaM ¢ Buemnumu TII no 3asBienuto kiveHTta. AOOHEHTCKas IJjaTa
YCIIYTH CIHUCBIBAETCS €KEIHEBHO PABHBIMU JOJISIMU NMPONOPIMOHAIBHO KOJIUYECTBY
JHEW B MeECHIIE.

2.10. Ycayra Hoctyn k komanne BATC HazHadaeTcs CTOPOHHEMY aOOHEHTY
0e3 a0OHEHTCKOW IUIaThl AJIi TEXHHUUECKOW peanu3aliil BKIIOYEHHS B KOMaHIY
BATC.

2.11. Ocodennoctu BATC I'pynnnbi:

2.11.1. A6oneHTHl ¢ TapudHBIME MTaHaMH MHoOTOKaHANBHBIM HOMep, BATC
HononuurensHsiii Homep, BATC SIP-cotpynnuk, BATC MoGuibHbIN COTPYAHUK U
BATC MoOuibHbIN COTPYIHUK BHEIIHUMN, a Takxke coTpyaHuku ¢ Buemmnumu TII u
CTOpOHHHUE a0OHEHTHI 00bEeIMHSIOTCS B rpymy (nanee — BATC rpymma).

2.11.2. B omnoii BATC I'pynme Moryt ObITh aOOHEHTHI BCEX YKa3aHHBIX
Tapru(HBIX TUIAHOB.

2.11.3. B ogay BATC I'pymmy MmoxeT OBITh BKIIOYEHO HEOTPaHWYECHHOE
KOJIM4Y€CTBO A0OHEHTOB.

2.11.4. Tpapux MUHYT, NOPEIOCTABICHHBI B paMKax TapU(pHOro IIaHa
MHorokaHaiabHbIA HOMEp, a TaKXKe JOMOJIHHUTEIbHBIX MAKETOB MHUHYT, PACXOAYIOT
Bce aboHeHThI-yyacTHUKM BATC I'pynnel, kpome abonenToB ¢ Buemmumu TII u
CTOPOHHUX a0OOHEHTOB, a TaKke aO0HEHTOB ¢ TapuHbIM M1aHoM BATC Mo06uibHbII
COTPYAHUK BHELIHUMU.

2.11.5. Ocratok Tpaduka oToOpaxkaercss Ha MHOrokaHaJIbHOM HOMEDE.

2.11.6. Abonentet BATC rpynmbel pacxoayrOT KaHalbl M3 IaKeTa KaHAJIOB,
MPEIOCTaBISIEMOT0 B paMKax TapudHoro riaHa MHOTOKaHaJIbHBII HOMEp, a TaKXkKe
JOTIOJTHUTEIILHO MOJAKIFOYEHHBIX KaHAJIOB.

3. JonoaHuTebHBbIE YCIYTH
3.1.  Jlnsa aborenToB ycayru BATC moCcTyImHBI CAEAYIOMNAE YCITYTH:

Tapudusbiii nnan | Hazsanue yciayrn Kak NoAKIIYNTL/ | Tunm cnucanusi a0OHEHTCKOI
OTKJIIOYHUTH IUIATHI " NOPAT0K

npeIocTaABIeHUS TPaduKa
Bupryansnas Wnrerpauus ¢ CRM* JInynbnii kabuner ATC — | Cnucanue aGOHEHTCKOW IJIaThl
ATC YPOBEHB J0CTyna | IpOU3BOAUTCS €)KEJTHEBHO
AMHHHECTPATOD. paBHBIMU JOJSIMU

nponopumonanbﬂo KOJ]I/I'-ICCTBy
JIHEH B MECSIIE.

Bupryansnas WnTterpauns ¢ butpukc24** JInynpni kabuner ATC — | Cnucanue aGOHEHTCKOM IJIaThl
ATC YPOBEHB J0CTyna | IpPOU3BOAUTCS €)KEJTHEBHO
AnmMuHHCTpaTOD. paBHBIMU JOJSIMA

MPONOPIMOHAIFHO KOJIHYECTBY
JTHEH B MecsIIe.

Bupryanpnas WnTerpanms ¢ amoCRM** Jlmaneii kabuaer ATC — | Cnimcanme aOOHEHTCKOW IUIATHI
ATC YPOBEHB J0CTyna | IpOU3BOAUTCS €)KEJTHEBHO
AnmMuHHCTpaTOD. paBHBIMU JOJSIMA

MPONOPIMOHAIFHO KOJIHYECTBY
JTHEH B MecsIIe.




Bupryanpnas Wurterpauns Webhook Jlmaneii kabuaer ATC — | Cnimcanme aOOHEHTCKOHW IUIATHI
ATC YPOBEHB J0CTyNa | IpPOU3BOAUTCS €)KEJTHEBHO
AMHHHECTPATOD. paBHBIMU JOJSIMA
IIPONIOPIIMOHATIBHO KOJIUYECTBY
JTHEH B MecsIe.
Bupryanpnas 3anmchk pa3roBopoB JInunenii kabuner ATC — | Cniucanue aGOHEHTCKOM IJIATHI
ATC YpOBEHb JIOCTyHa | MPOU3BOAUTCS €XKEJHEBHO
AnmMuHHCTpPATOD. paBHBIMU JOJSIMA
IIPOTIOPIIMOHATIBHO KOJIUYECTBY
JTHEH B MecsIe.
Bupryanpnas JIByxKaHabHas 3aIHChH Jlmaneii kabuner ATC — | Cnimcanme aOOHEHTCKOHW IUIATHI
ATC YpOBEHb JIOCTyNa | MPOU3BOAUTCS €XKEJHEBHO
AnmMuHHCTpATOD. paBHBIMU JOJSIMA
[IPONOPIMOHATIBHO KOJIUYECTBY
JTHEH B MecsIe.
MuorokananeHbli | [laker kaHamoB JInunerii kadbuner ATC — | Cnucanue abOHEHTCKOH IUIATHI
HOMED YpOBEHb JIOCTyNa | MPOU3BOAUTCS €XKEJHEBHO
AnmMuHHCTpPATOD. paBHBIMU JOJSIMA
[IPONOPILMOHATIBHO KOJIUYECTBY
JIHEH B MECSIIE.
MsuorokananeHbiil | [laketsl MuHyT B ipyrue cetu: | Jluunsiii kabuner ATC — | Ilepuon NIPEAOCTaBICHUS
HOMEpP BATC 1 000 MuHyT B Ipyrue | ypoBEeHb JOCTyNa | MAaKeTOB — KaJIEHAAPHBIM Mecsiil
ceTtn AnmMuHHCTpPATOD. c aBTOMAaTHYECKUM
BATC 3 000 munyt B npyrue MIPOJJICHUEM. IIponnenune
ceTtu MPOUCXOOUT | uKCcaa Kaxaoro
BATC 5 000 munyt B npyrue Mecdlla, €ClIM IaKeT He Obul
ceTu OTKJIIOYEH. Tpadux
BATC 10 000 MmunyT B IpyTHe MPEIOCTABISIETCSI B ITOJHOM
ceTu o0beMe B TeueHue 24 yacoB ¢
BATC 20 000 MunyT B Ipyrue MOMEHTa IIOAKIIOYEHUs WU
ceTtu npoieHus nakera. CrnucaHue
BATC 30 000 MmunyT B IpyrHre a0OHEHTCKOM TIJIaThI
cetn IIPOU3BOUTCS B MOMEHT
BATC 40 000 munyT B Apyrue MOJKJIIOYCHUS MMaKeTa 1 ganee 1
ceTtu 4pClia KaKI0ro Mecsua.
BATC 50 000 MmunyT B IpyrHre
ceTtn
BATC 100 000 wmunyT B
JIpyTUe ceTu
BATC 200 000 wmuayT B
JIpyTUe ceTu
BATC 300 000 wmuayT B
JIpyTHe CeTn
BATC [MaxeTsr besnumuraoro | BATC Moo6uabHblii | Ciucanue aGOHEHTCKOM IJIaThl
MoOubHbIH HHTEpHeTa: COTPYIHHUK: MIPOU3BOIUTCS €XKEHEBHO
COTPYIHHUK BesnuMuTHBId uHTEpHET 10 | - JlMuHblil kabuner Al — | paBHBIMHU JOJIAMU
BATC 512 Kout/c (BATC) YPOBEHb JIOCTyTa | MPOMOPIMOHAIEHO KOJMYECTBY
MoOunpHBII besnumMuTHbI uHTEpHET 10 1 | AGOHEHT/ ITHEH B MecsIe.
COTPYIHUK Mout/c (BATC) Anmunucrpatop/
BHEIIHUN besnumutheiit uatepHet Ao 2 | Cymepsaiizep;
Mout/c (BATC) - npunoxenue Moit Al.
besnmumutHeI wHTEpHET 0€3
OIpaHUYECHUS ckopoctu | TII BATC MooOunnbHbIif
(BATC) COTPYAHUK BHEIIHUIA:
Tonbko JIuuHbli KaOuHET
Al — ypoBenp JocTyma
AnmMuHHCTpaTop/
CymniepBaiizep.
BATC [Maketsl MuHYT B ipyrue cetu: | - Jluunsiii kabuner ATC — | Tlepuog NIPEAOCTaBICHUS
MoOubHbIH [Taker 300 MHUHYT B JOpyrue | ypoBeHb JIOCTyNa | MAaKeTOB — KaJICHAAPHBIM Mecsiil
COTPYIHUK cetu (BATC) AJMHUHHCTpATOD; c aBTOMATHYECKUM
BHEIIHAN [Maker 500 munyr B apyrue | - Jlmumeiii xabuner Al — | mponjeHneM. [Iponnenwue
cetn (BATC) YPOBEHb JOCTyIa | MPOUCXOMUT 1 dYHcia Kakgoro
ITaker bBe3nuMuT MHUHYT B | AZMHHHCTpATOp/ Mecdlla, €CIM TaKkeT He Obul

npyrue cetu (BATC)

Cymnepaiizep.

OTKJIIOYEH. Tpadux




MPEIOCTABIAETCSI B ITOJHOM
o0beMe B TeueHHEe 24 4YacoB C
MOMEHTA TIOAKIIOYEHUS WU
npoienus makera. CrucaHue
a0OHEHTCKOMI I1J1aThI
TIPOU3BOIUTCS B MOMEHT
MOJKJIFOUYEHUS NaKeTa u gaiee |
yucia KaKI0ro Mecsua.

- npunoxenue Moit Al.

TII BATC MoouiabHbIi
COTPYAHUK BHENIHUIA:
Tonbko JIn4yHbBIl KaOWHET
Al — ypoBenp JocTyma
Anmunucrparop/

BATC 200 CMC BATC Moo6uabnblii | Ileproxn TIPeIOCTaBICHUS
MobOunbHBII COTPYAHHUK: YCIYT'H — KaJeHAapHbIi MecsL ¢
COTPYIHHUK - JInunblii kabuHer Al — | aBTOMaTH4YEeCKUM IPOAJICHHUEM.
BATC YPOBEHb noctrymna | [Ipommenne  mpomcxomur 1
MoOuIbHBII AbGonent/ yyciaa KaKIoro Mecsia, €eclid
COTPYJHHK Anmunucrparop/ ycayra He ObUla OTKJIIOYEHA.
BHEIIHUN Cymnepgaiizep; Tpaduk mpemocraBuseTcs B

MojaHoM oObeMe B TeueHue 24
YacoB C MOMEHTA ITOAKIIIOYEHMS
HITH MIPOJIICHHSI YCIYTH.
Cnucanre abOHEHTCKOM IIaThl
MPOU3BOIUTCS B MOMEHT
MOJIKJIFOYCHUS YCIAYTH U fanee 1
YKCIa KakI0ro Mecsia.

Cymnepgaiizep.

Wnrerpauns ¢ CRM* - ycnyra oka3ssiBaercs 10 25.08.2025
Wnrerpauus ¢ butpukc24** - yenyra okassiBaercs ¢ 25.08.2025
Wnrerpauus ¢ amoCRM** - yenyra okaseiBaercs ¢ 25.08.2025

3.2.PacnipeniesieHrie  BBI30BOB, KOH(EPEHL-CBSI3b W  TOJOCOBas  IOYTa
HacTpauBaroTcsi AnmuHucTparopoM B Jlnunom kabunere ATC. Hacrtpoiika 3THx
YCIIYT HE JIOCTYIHA CO CTOPOHBI KOMITAHUU.

3.3.Vcayra «MuTerpanmsa ¢ CRM» npenocraBisieT BO3MOKHOCTh HACTPOUTh
unrerpaito ¢ CRM-cucremamu butpukc24 wim AmoCRM. C 25.08.2025
MpEKpalIaeTCcsi OKa3aHUe YCIyrd, MOAKIIOYEHUE HEJOCTYITHO.

3.4. Vcnyra «Unterpamusi ¢ burpukc24» mnpenocTaBiseT BO3MOXKHOCTH
HacTpouTh uHTerpanuio ¢ CRM-cuctemoit butpukc24 u ¢ mocienyroieit nepeaadeit
nH(popmanuu o 3B0HKax B CRM-cuctemy o API, a Takxe BO3MOXHOCTb yITPaBIICHHUS
MOTOKamMu 3BOHKOB. [loakmmtouenue yciyru goctymHo ¢ 25.08.2025.

3.5.Vcayra «HuTerpanmusa ¢ amoCRM» npenocTaBiser BO3MOXKHOCTH
HacTpouTh uHTerpanuo ¢ CRM-cucremoit amoCRM u ¢ nocnenyroieit nepemadeit
nHpopmanuu o 3B0HKax B CRM-cuctemy no API, a Takke BO3MOXHOCTh yITPaBIICHHUS
MOTOKamMu 3BOHKOB. [loakmmtoueHue yciyru goctymHo ¢ 25.08.2025.

3.6.Ycnyra «Murerpauuss Webhook» mpenocTapiisieT BO3MOXKHOCTh MOJy4aTh
nHpOpMaIIUIO O BXOAAIIEM 3BOHKE B MOMEHT ero moctyruieHuss B BATC. Vcmyra
MOJXKET OBITh UCTIONB30BaHA Il MHTETpaIuu ¢ pazauaabiMi CRM-cuctemamu.

3.7.B paMkax ycinyru «3anucb pa3roBopoB»:

3.7.1. ns Beibopa noctynHsl 3HadeHust ot 5 I'b go 100 I'b.

3.7.2. HWHrtepBai s u3MeHeHus pasmepa xpanwimima — 5 ['b.

3.7.3. OTKIIOYEHUE YCIYTH HETOCTYITHO.

3.7.4. B cnydae 3aloJHEHUS XPaHWINILA aBTOMaTUYECKHU IEPE3auChIBAIOTCA
CaMbI€ CTapbI€ 3aIHCH.

3.7.5. B ciydae u3MEHEHMsI TEKyIIero o0beMa XpaHWIUIA HAa MEHbBIIHMA
YAQISIOTCS CaMble CTapble 3alUCH.



3.8.Ycnyra «/IByxkaHajabHasi 3amUCh» TPEIOCTABISET BO3MOXKHOCTb
MOJIYYEHHUS 3aliCH Pa3rOBOPOB C pa3/IeJI€HHEM T0JIOCOB a0OHEHTOB IO KaHaJaM.
[IpenocraBnsieTcss mpu yCJIOBUM BKJIIOUEHUS (DYHKIIMU 3alUCH Pa3rOBOPOB st
BBIOpaHHBIX cOTpyAHUKOB B Jluunom kabunere ATC. IloaxmroueHue yciayru
noctynHo ¢ 25.08.2025.

3.9.B pamkax ycnyru «Ilaker kaHaa0B»:

3.9.1. [ng Be1OOpa MOCTYMHBI 3HAYSHUS OT 2 1mIT. 0 150 miT.

3.9.2. WurepBan ans uaMeHeHus — | mir.

3.9.3. Ilpu 3BOHKax MeXIy coTpyaHukamu, BxoasummMu B BATC omHOro
KJIMEHTA, KaHAJIbl U3 MMAKETa HE UCIOJIb3YIOTCS.

3.9.4. OrtxiroueHue yCayru HeJJOCTYITHO.

3.10. Ocobennoctu IlakeToB MUHYT B Ipyrue ceTH JAJis TAPU(PHOTO MJIaHA
MHorokaHaJbHbII HOMeEP:

3.10.1. Tpaduk makeToB pacXoaytoT aOOHEHTHI coraacHo 1. 2.11.4.

3.10.2. OnHOBPEMEHHO MOXKHO MOAKIIOUUTH HECKOJIBKO MaKETOB.

3.10.3. Tpaduk makeToB pacXoyeTcs B IPUOPUTETE OT MEHBIIIETO K OOJIBIIIEMY.

3.10.4. Hencnonb30BaHHBIA OCTATOK Tpaduka OOHYJISETCS B MOCICIHUN JICHb
KaJieHAapHOTO Mecsa B 23:59:59, a Takxe B cliydae OTKIIOUCHUS MTaKeTa MUHYT.

3.10.5. /leHe)HBII ~ SKBHUBAJGHT  HEHUCIOJIB30BAaHHOTO  Tpaduwka  HE
BBITIJIAYMBAETCSI.

3.10.6. Ecnu Ha MOMEHT OYEpEeIHOTO CIHMCAHUS CTOMMOCTH TMakeTa a0OHEHTHI
OTKJIFOUYEHBbl OT HCXOJSAUIEH M BXOJAIIEH CBSI3U MO NPUYMHE HECBOEBPEMEHHOMN
OILIAThI YCIYT KOMIIAHUM, CTOMMOCTh NTakeTa Oy/IeT crucaHa 1nocjie BOCCTaHOBICHUS
oOcCIyXUBaHUs €IMHON CyMMO# B oJHOM oObeme. Tpaduk OyaeT mpenocTaBieH B
MOJIHOM 00beMe B TeUeHHE 24 4yacoB U JJOCTYIEH JI0 KOHIIa IEPUOAa IPEIOCTABICHUS
nakera. [lepuon nmpenocTaBieHus nakeTa HE MPOJUISETCS Ha CPOK OTKIHOYEHHS OT
CeTH.

3.11. Ocobennoctu IlakeroB be31UMUTHOIO HHTEpPHETA:

3.11.1. He nmpenocrtaBisieTCss BO3MOXKHOCTb Te€pe/ladyd JAHHBIX MO MPOTOKOJY
bittorrent.

3.11.2. OngHOBpEMEHHOE MOJKIIOUYEHUE MTAKETOB HE JIOCTYITHO.

3.11.3. [lo makery «be3nmuMuTHBIH WHTEpHET O€3 OrpaHUYEHHS] CKOPOCTH
(BATC)» ckopoCTh HE OTpaHUYHBAETCSI.

3.12. OcobGennoctu IlakeToB MMHYT B IpyIrve CeTH 1Js TAPU(PHOIO IJIaHA
«BATC Mo0Ou1bHBIi COTPYAHMK BHEIIHUI

3.12.1. Yeanyru «llaker 300 munyt B apyrue cetu (BATC)» u «Ilaker 500
MuHYT B apyrue cetd (BATC)» MOTYT OBITH ITOIKITIOUYEHBI OJTHOBPEMEHHO.

3.12.2. «ITaker bezmumur muayT B apyrue cetu (BATC)» He MOXeT OBITH
noakiatodeH BMecte ¢ ycayramu «llaker 300 munyt B npyrue cetu (BATC)» u
«ITaket 500 munyt B npyrue cetu (BATC)».

3.12.3. Tpaduk makeToB pacXoAyeTCs B CIEAYIOIIEM IPUOPUTETE:

e [laker besnumut munyrt B apyrue cetu (BATC)

e [laker 300 munyt B npyrue cetu (BATC)

e [laker 500 munyt B npyrue cetu (BATC)

3.12.4. Hencnonb30BaHHBIA OCTATOK Tpaduka OOHYJISETCS B MOCICIHUN JICHb
KaJICHIapHOTO Mecsna B 23:59:59, a taxke B cllydyae OTKIIOUYEHUS TaKeTa MUHYT.



3.12.5. JleHexHbII1 ~ SKBUBAJIGHT  HEHUCIOJB30BAaHHOTO  Tpaduka  HE
BBITIJIAYMBAETCSI.

3.12.6. Ecnu Ha MOMEHT OYEpEeIHOTO CIHMCAHUS CTOMMOCTH TMakeTa a0OHEHTHI
OTKJIFOYEHBI OT MCXOJSIIEH W BXOJISIIEH CBSI3U MO NMPUYUHE HECBOCBPEMEHHOMU
OTUIATHI YCIYT KOMITAHUH, CTOUMOCTh TTakeTa OyJIeT CIMcaHa Mocjie BOCCTAHOBIECHUS
0o0CIy>)KMBaHUS €MHOW CyMMOM B MOJHOM oO0beme. Tpaduk OyneT npeaocTaBieH B
MTOJIHOM 00beMe B TeYeHHE 24 4acOB U JJOCTYTICH JI0 KOHIIA IEPHOAa TIPETIOCTABICHHUS
naketa. [lepuon npenocTaBiaeHus: MakeTa HE MPOMJISIETCS HA CPOK OTKIIFOUEHHS OT
CeTH.

3.13.  Ocob6ennoctu ycayru 200 CMC:

3.13.1. Hencnonb30BaHHBIA OCTaTOK Tpaduka OOHYJIAETCS B MOCICIHUN JICHb
KaJieHAapHOTO Mecsa B 23:59:59, a Takxe B cliydae OTKIIOUCHUS MTaKeTa MUHYT.

3.13.2. JleHe)HBII  SKBHUBAJCHT  HEHUCIOJB30BAaHHOTO  Tpaduwka  HE
BBITIJIAYMBAETCSI.

3.13.3. Ecnu Ha MOMEHT OYEepEeIHOTO CIHUCAHUS CTOMMOCTH TMakeTa a0OHEHTHI
OTKIIFOUEHBl OT UCXOASAIIEM M BXOIALIECH CBA3M MO NPUYMHE HECBOECBPEMEHHOM
OTUIATHI YCIYT KOMIIAHUH, CTOMMOCTD TTakeTa Oy/IeT CriucaHa 1mocjie BOCCTaHOBIICHUS
00CITy>)KMBaHUS CAMHOW CYMMOM B TIOJTHOM 00beme. Tpaduk OyaeT nmpeaocTaBicH B
MTOJIHOM 00beMe B TeUeHHE 24 4acOB U JJOCTYTICH JI0 KOHIIA IEPHOAA TIPETIOCTABICHHUS
naketa. [lepuon nmpenocTaBiaeHus MakeTa HE MPOJISIETCS HA CPOK OTKIIOUECHHS OT
CETH.

3.14. [lns abonenroB ¢ Buemnumu TII U cTOpOHHUX aOOHEHTOB JOCTYIHO
MOAKIIOYEHNE YCIYr B COOTBETCTBUM C TMOPSAKAMH BBIOPAHHBIX TapU(HBIX
TJIAHOB/TIPEIOKEHUH.

3.15. B pamkax ¢ynknuonana CMC-BU3UTKA KIUEHTY MPEAOCTaBISIETCS
BO3MOXKHOCTh oTipaBku CMC ¢ MHorokaHaibHOro HOMepa/JlomnoaTHUTENHHOTO
HOMEpa Ha HoMepa MOOMIIBHBIX onepaTopoB Pecrybnuku benapyces. Tapudukamms
CMC ocymectisiercs coriiacHo Tapudam ycnyru CMC-Bu3HTKa.

3.16. [lna abGonentoB ¢ TapudHbiMu 1miaHaMu «BATC MoOunbHBIHI
cotpynauk» u «BATC MoOOWIBHBIA COTPYAHHK BHEIIHWUW» JOCTYIHBI TaKXKe
CJIEYIOIUE YCIYTH:

TypOokHoTIKa

PaznenpHbIl cuer

SIMiD

CMC to Email/Email to CMC
VOKA

[TakeT 500 CMC

e 3akpeITas aDOHEHTCKAs TPyIIa

3.17. AoOonentam TapudHbXx IiaHoB yciayru BATC He mpemocTaBistoTcs
CJIEYIOIUE YCIYTH:

ITepenaua daxca

[Tepenaua maHHbBIX

MexayHapoaHbIA POYMUHT

Cratuueckuit [P-agpec

Buptyansnas kopnopatuHas ceth (VPN)
e AHTHOIpPEACTUTENh HOMEPA



e Menodon

e TBun-kapra

e (CHoBa Ha cBsI3U

e Jlerckuii UHTEPHET

e Smart [IIkona

e  MoOuIbHBIN KOI-LEHTP

e [lakeTbl MEKIYHAPOJHBIX MUHYT

e 3Bonku B 4G (VoLTE)

4. Tlopsimok moakiarodenus ycayru BATC

4.1 Ilopkmrouenne ycayru BATC nmpousBoguTcs myTeM  NOANMCAHUS
PErucTpaloHHbIN (POPMBI K JOrOBOpPY 00 OKa3aHUH YCIIYT 3IEKTPOCBS3H.

4.2.1locne mnoAmMcaHUsl PETUCTPALMOHHOM (OpPMBI KOMITaHUS O00s3yeTcs
aktuBupoBats ycayry BATC:

- [Ipn moaxmrouennn aboHeHTOB ¢ TaprudHBIM TuTaHOM «BATC SIP-coTpymHuk»
- B Teuenue 30 pabounx gHeil.

- IIpu nogkmroueHnn aboHeHToB ¢ TapudubiMU 1aHaMu «BATC MoOunbHbIiM
corpyaHuk», «BATC MoOWnbHBIM COTPYAHHK BHEIIHUI» W/WIM a0OHEHTOB C
Buemaumu TII — B Teuenue 3 pabounx gHEH.

- Ilpu Bkmtouenuu croponHux aboHeHtoB B BATC: oxupanue cornmacusi ot
aboHeHTa Ha ydactue B komaHae BATC — 24 gaca, xouenne B komanay BATC ¢
MOMEHTA TOJIy4eHHUsl coryiacus — 24 yaca.

4.3.JIns ynpaBnenuss HacTpodikamMu ATC u JIONMOJHUTEILHBIMHU YCIyTaMu,
cBs3aHHBIMU ¢ pabotoit ATC, KIIMEHTY IPEeT0CTaBISICTCS IOCTYI B TUYHBIA KaOWMHET
BuptyanbHoit ATC. Ilpu noakmtouennn ycnyru BATC kiaueHT onpenenseT Kakou
HOoMep TenrepoHa OyIeT ABISATHCS aMUHUCTpaTOpOM JimaHoro kabuaera ATC.

4.4.1Tocne axtuBaiuu yciayru BATC KIMEHT CaMOCTOSITEIBHO B JIMYHOM
kabunere ATC:

4.4.1. Hactpauaet Bce nmapametrpbl ATC, Takue Kak rojioCOBO€ MEHIO, KOJII-
LEHTP, 3alMCh PA3rOBOPOB, JAHHBIE COTPYIHUKOB U OTIEJIOB U T. 1.

4.4.2. Ilpu moakmodueHHH aOOHEHTOB mo TexHosoruu SIP moakmrouaer u
HaCTpauBaeT CBOE OKOHEYHOE a0OHEHTCKOe 000pyIOBaHUE, UCIOJIb3Ys MapaMeTphbl
JUTS IOAKITFOUEHHUS, IPEOCTABICHHbIE KOMITAHUEH.

4.5.1loaxroueHne KOMMYTAITMOHHOTO 00OpymoBaHus (TeIe(pOHHbIE CTAaHIUH,
HUTIO3BI, JIP.) HE JOMYyCKaeTCs.

4.6.B03MOXKHOCTH IMTOJAKITIOUEHNS a00HEHTOB ¢ Tapu(HBIM 1aHoM «BATC SIP-
COTPYIHUK» MPEIOCTABIACTCA TOJBKO MO CeTU (PUKCUPOBAHHOM CBsi3u Al B TOuke
MOJAKJIFOUEHHUS KIIMEHTa (32 UCKIIIOUEHUEM Tapu(HBIX [UIaHOB YIaJ€HHOTO JOCTYMa),
yKa3aHHOM B peructpauudoHHoi ¢opme, u Ttonbko ¢ [P-aapecom, cnenumanbHO
BBIJICJICHHBIM JIJIS1 UCTIOJIb30BAHUS YCIIYTH.

4.7.B opraHn30BaHHOW TOYKE TOJKIIOYCHHUS KIWCHTA IepBBIH a0OHEHT C
tapuduapiM T1aHOM «BATC SIP-coTpyaHuK» TOAKIIOYAETCS TOCIE TOAIMHCAHHS
peructpanonnoii  gopmel.  Ilogkmiouenue  mocienyrommx — aOOHEHTOB B
OpraHMW30BaHHOM TOYKE MOJKIFOYEHHS KIIMEHTA OCYIIECTBISAETCS AIMUHUCTPATOPOM
B nuyHOM kabmHere ATC camocTosiTenbHO 0€3 MONMMCAHHS PETUCTPANMOHHON

(hopMmBbI.



4.8.Ilpu mnoxaxmoueHUH abOHEHTaM Ha3HauyaeTcsi 0a30BbI Habop YCiyrT,
yKa3aHHbII B perucTpalluoHHON (opMme.

4.9.1lopsiiok BKIIFOUEHUSI CTOPOHHET0 aboHeHTa B komanay BATC:

4.9.1. 3ampoc Ha BKIIUYEHHE CTOpOHHEro aboHeHTa B koMaHny BATC
Anmvunuctparop ATC ocymiectBiisier B anuHoM kadbunere ATC.

4.9.2. Ilocne peructpauuu 3asBku AnmuHuctparopoMm ATC cTropoHHEMY
a0OHEHTY HEOOXOJIMMO TIOATBEPAUTH corjiacue Ha BriaodeHne B BATC
nocpencTtsoM ornpaBku CMC ¢ mudpoii 1 Ha kopoTkuit Homep 4220.

49.3. B cnyuae MOATBEPXKJICHUS CTOPOHHEMY AaOOHEHTY TMOJKIIOYACTCS
ycayra «octyn k komanae BATC» u mpumeHstOTCS TpaBa M OrpaHUYCHHS,
MPEIyCMOTPEHHbIE HACTOSIIIUM TMOPSAKOM, a KIMEHTY-TO0JIb30BaTENI0 YCIyTU
Bupryansnas ATC mnoaxmouaercs ycayra «Jloctyn k Buptyansnoit ATC
CTOPOHHUX aOOHEHTOBY.

5. VYnpasuaenue ycayroid BATC B imunom kadunere ATC

5.1.Bo3moxxkHOCTh BXxOAa B JuuHbii kabuHer ATC npoctymHa C poJisiMHU
«Anmunuctparop» win «llonp3oBarensy. JlelcTBus, coBepllIEeHHbIE A0OHEHTaMH B
nuyHoM kKabuHete ATC, npupaBHUBAIOTCA K ACHCTBUAM, COBEPILIEHHBIM KIIMEHTOM B
COOTBETCTBUU M HA YCIIOBUSX JI0TOBOPa 00 OKA3aHUU YCIYT 3JIEKTPOCBS3H.

5.2.A6onentam ¢ Tapudueim miaHoM BATC SIP-corpynnuk s Bxojga B
nuuHbi kKabuHeT ATC HeoOX0AMMO MONTYYUTh BpeMEHHbIN Maposib Ha email. Email
JUIS TIOJIyY€HUS Mapojisi AJIMUHHUCTPATOP CaMOCTOSATEIBHO YKa3bIBae€T B JIMYHOM
kabunere ATC B HacTpoikax COTpyAHHUKA, TUOO MPEJOCTaBISIET B KOMIIAHUIO TPU
MIEPBOM IOAKITFOYECHHH.

5.3.YUto0bl BOocmoab30BaThbCcsa AMYHBIM KaOmHetomM ATC, HeoOXomuMO Ha
ctpanwuIle https://vats.al.by/auth BBectrt HOMep TenedoHa U Mapob.

5.4.0cobenHocTH aBTOpU3aIUM B JIU4HOM KaOunere ATC.

54.1. Apropusammss B JudHOoM Kkabmaere ATC ocymecTBisercs ¢
HCTIOJIb30BAHUEM TEXHOJOTHH €IUHOTO BXOJa i MHTepHeT-pecypcoB Al «SSO
Al».

5.4.2. Jns aBropusanuu B tnuHOM kaOunere ATC aGoHeHTaMu ¢ TapupHBIM
mnaHoM «BATC SIP-coTpynHMK» HMCHOJIB3YETCSI BPEMEHHBIM Mapojb, KOTOPBIA
JEHUCTBYET B TeUEHUE 24 4acoB ¢ MOMEHTA ero nojyuyeHus. [lpu Bxoae ¢ BpeMeHHbIM
napoJjeM abOHEHTY HE0OX0AMMO €ro U3MEHUTh Ha NOCTOSTHHBINA. Eciii maposib He ObL1
M3MEHEH, TO M0 UCTeYeHUH 24 yacoB HEOOXOAUMO MOBTOPHO 3alPOCUTH BPEMEHHBIN
1apoJib.

5.4.3. BpemeHHblii mapoiab  OTHpaBisieTcs Ha  email,  yKa3aHHBIH
AnmunuctparopoM B JmyHOM kKaOuHete ATC B HacTpolkax COTpyAHHKA, JIMOO
MPEIOCTaBICHHBIN B KOMIIAHUIO TIPU MEPBOM MOIKIIOUEHHUU.

5.4.4. [ns aBropuzauuu B muyHOM kabunere ATC aboHeHTamMu ¢ TapuUPpHBIMU
niaHamu BATC MoOunbnbii cotpyaHuk, BATC MoOunbHbIi COTPYTHUK BHEIIHHM,
a Taxke aboHeHTamu ¢ Buemnumu TII U cTOpoHHMMHU a0OHEHTaMU UCHOJB3YETCs
BPEMEHHBIM Mapojb, KOTOPBIM 3ampaminBaeTcss aOOHEHTOM Ha CTPaHHULE
aBTOPH3AIlMH M OTIIpaBiisgeTcs Ha Homep abonenTa B Bugae CMC. [lapons neicTryer
B TeueHHE 24 4acOB C MOMEHTA €ro MOJYyYEHHsI.

5.4.5. Amtopuzanus ¢ ucnoib3oBanrneM PUKI1 SIM-kapTel nocTymHa st
aOOHEHTOB, KOTOPBIM CO CTOPOHBI KJIMEHTa ObljIa MOIKII0YeHA TaKasi BO3MOKHOCTH B




HEHTpax npojax Al wiu npu NoAKIOYEHUH BO3MOKHOCTH aBTopu3auuu no PUK1
aaMUHHUCTpaTOpOoM JIMUHOTO KaOMHEeTa KIIMEHTa.

5.4.6. KimeHT HeceT MOJIHYyK0 OTBETCTBEHHOCTh 3a COXPAaHHOCTHb mapois. B
Cllydae pasriiallieHus MapoJis KIMEHT JI0JKEH €ro U3MEHUTh.

5.5.0co0enHocTH 17151 200HEHTOB C POJIBI0 KAJIMHHHUCTPATOP».

5.5.1. Ponp «AQMuUHUCTpaTOp» MpPEAOCTaBIseT aOOHEHTY CIEAYIOLIUe
BO3MOHOCTH B imuHOM KabuHete ATC:

e IlpocmoTtp ocraTtka ronocoBoro Tpaduka, CTATUCTUKUA BBI3OBOB IO BCEM
abonentam ATC.

e VYmpaBneHue COTPYIHHKAMHU u No/ipa3iesIeHUsIMU
(co3nanue/peraKTHpoBaHue/yIalieHne) U HaCTPOKKa pabovero BpeMeHH .

e [IpucBoenue BHyTpeHHEH KOPOTKOW HyMepanuu il BceX aboHeHToB ATC.

e Hacrpoiika TrojJ0COBOM mMOYTHI, email-yBeqoOMIICHH O TMPOITYIIEHHBIX
BbI30BaX, paclpeiesieHus] BbI30BOB, 3allPETOB BHI30BOB, 3aIlMCEW pPa3rOBOPOB IS
Bcex abonentoB ATC.

e Hacrpoiika Tr07J0COBOTO MEHIO (yCTaHOBKAa pacmucaHusi paboThI,
MepeHaIpaBjieHUEe BbI30BOB, YCTAHOBKA TOJIOCOBOIO MPUBETCTBUS M MY3bIKM Ha
yAepKaHUM, Ha3HAYEHUWE BHEIIHMX HOMEPOB MJis TOJIOCOBOIO MEHIO M3 CIIHCKa
JIOCTYIHBIX ).

e (Co3nanue, HACTPOIlKa, y/lalleHUe BHEIIHUX U BHYTPEHHUX KOJUI-LIEHTPOB.

o (Co3nmanue u N3MEHEHHE YEPHBIX U OCIBIX CITHUCKOB.

e [IpocnymmBaHue, CKAUMBAHUE 3AMKMCENA PA3rOBOPOB MOJIb30BATEIICH.

e IlpocnymmBanue 3amuceil TrojJOCOBOM MOYTHl BHEHNIHMX HOMEPOB H
abonentoB ATC.

e Hasnayenne BcTped sl COTPYAHUKOB B pexume «KoHpepeH-cBsa3by.

e lI3menenue HabOpa MIATHBIX YCIIYT.

5.5.2. Ha3nauenme  aOoOHEHTaM TMpaB  JOCTyma  «AJIMHHHCTPATOP»
MIPOU3BOIUTCS YePe3 JTMUHBIN KaOMHET aOOHEHTaMu C poiibio «CyrmepBaitzepy.

5.5.3. KoanuecTBo AIMUHHUCTPATOPOB HEOTPAHUUYEHHO.

5.5.4. AnvunmcTparopamu TudHOTO Kabunera ATC mMoryT OBITh:

e a0OHEHTHl C TapU(PHBIMU IUIAHAMHU JUIsI MOOWJIBHOM CBSI3UM KJIMEHTa-
nonb3oBarens yeinyru BATC;

e abonentsl ATC ¢ TapudusiMu minanamu BATC SIP-corpyanuk, BATC
MoOunbHbIi coTpyaHuK 1 BATC MoOWIbHBIN COTPYIHUK BHELITHHM.

5.6.0co0enHocTH 17151 2a00HEHTOB ¢ poJibio «Ilosb30BaTeby.

5.6.1. Ponp «llonp30oBarens» mpeaocTaBisieT aOOHEHTY  CIEAYIOLue
BO3MOXHOCTHU B JIMuHOM Kabunere ATC:

e IIpocMOTp CTaTUCTUKU CBOMX BBHI30BOB.

e IlpocnymmuBanue, CKaunBaHUE 3aMMCEN CBOUX PA3rOBOPOB.

e [IpocnymmuBanue 3anucen CBOEH IrOJIOCOBOM ITOYTHI.

e Hasnauenue BcTpeu B pesxxume «KoHpEpeHII-CBA3bY.

5.6.2. IlpaBa pocryna «llonp30oBarenb» MNPEAOCTABISAIOTCS aOOHEHTaM,
yKa3aHHbIM B 11.5.6.3., mpu noakmouenuu BATC, a taxxke npu BxitoueHun B BATC
ouepenHoro abonenra. [locrienyromiee OTKIIOYEHNE U HA3HaYEeHUE a0OOHEHTaM IpaB



nocryna «Ilonb3oBarensy» nmpousBoautcss AnmunuctpatopoM ATC udepes TUUHBIHN
kabunetr ATC.

5.6.3. Tlomb3oBatensmu JnyHoro kabunera ATC moryt 6biTh aboHeHTHl ATC
¢ tapudusiMu wiaHamMu BATC SIP-corpynnuk, BATC MoOunbHBIH COTPYAHUK,
BATC MoOunbHbI COTPYIHUK BHEIIHUN, a Takke aboHeHThl ¢ Buemmnumu TII n
CTOpPOHHUE A0OHEHTHI.

5.7.1lpu pabore B mmuHoM kabuHere ATC HEoOXOIWMO YYHUTHIBATH
[ (S13% {011 (SH

® U3MEHEHHUS B NEpeuHe BbIOpAHHBIX YCIYTr BCTYMAIOT B CHIy B TeueHue 24
4acoB;

e wuHpopmMmarusa 00 octatke Tpaduka OOHOBIISETCS IO MEPE MOCTYIICHUS B
CHUCTEMY PAacUeTOB JIAHHBIX O MOTPEOICHHBIX A00HEHTOM YCIIYTaX CBSI3H,

® B MPOIECCE MCIIOTHEHUS 3asiBOK C OanaHca JUIIEBOTO CYETa CIHUCHIBAIOTCS
JICHES)KHBIE CPEJICTBA 3a OKa3bIBAEMBIC YCIYTH B COOTBETCTBHU C ACHCTBYIOIUMU
TaprudamMu KOMIIAHUH;

® 3asBKH Ha MOAKITIOYCHUE/OTKIIOYCHHUE YCIYT MOTYT OBITh OTKIIOHEHBI, €CIIH
obcimyxrBaHWe a0OHEHTA/KIMEHTAa IMPUOCTAHOBIICHO IO WHHUIIMATHUBE JIO00W U3
CTOPOH.

5.8.Bpemst 6e3aeiicTBrs B cucTeMe coctaBiisieT 30 MUHYT, IO HICTCYCHHH 3TOTO
BpEMEHH ceaHC paboThl B JimyHOM kKaOuHeTe ATC Oyner mpepBaH. Bpemst ogHOTO
ceanca paboTel B Ju4HOM KabOumHere ATC orpaHuueHO TOJIBKO BpPEMEHEM
oesnerictBusl. [locne okoHUaHMS ceaHca HE0OXoaMMa MTOBTOPHAs aBTOpHU3anus. Bee
3asiBKH, c(popMHpOBaHHBIC, HO HE 3aBEPIICHHBIC HA MOMEHT MPEKPAICHUS CeaHca
paboTel B uuHOM KabuHete ATC, OyayT aHHYIUPOBaHBbI.

5.9.B cnyuae yrepu SIM-kapThl aDOHEHTY HEOOXOIUMO OOPATUTHCS B KOHTAKT-
LEHTp KoMIaHuu 1o HoMepy 150 miu B marazunsl Al i OTKIIIOUYEHHUS AOCTYMA K
nuuHomy kabunery ATC.

6. OcoGennoctu oka3zanus ycayru BATC

6.1.MHorokaHanbHble U JloNOTHUTEIRHBIE HOMEPA AJI UCTIONb30BAHUS YCIYTH
BATC npenocrapsitorest 6e3 SIM-kapr.

6.2.3a yciyry «CmeHa ajgpeca TOUKH MOAKITIOUCHHS» B3UMAETCs Pa30BhIi B3HOC
corjacHo TapudaM KoMIaHWU. B3HOC B3MMaeTcs pa3oBO 3a KaXIbIH U3MEHIEMBII
aZpec TOYKU MOAKIIOUeHUS (0pUC KIMEHTA).

6.3.1lpy mocTymJieHMH BXOISIIMX 3BOHKOB Ha MHOTrOKaHaJIbHBIA HOMEpP
OCYHIECTBIISIETCS aBTOMATMYECKOE paclpe/ielieHHe BbI30BOB IO  IIpaBuUjaM,
HAaCTpOCHHBIM ~AJMUHHUCTpAaTOpoM. IIpu coBepIeHMM HCXOASIIMX 3BOHKOB
aboneHntamu TapudueXx TwIaHOB BATC SIP-cotpymaumk, BATC MoOwibHBIMA
cotpynauk, BATC MoOWIBHBIA COTPYIHHWK BHEIIHUH, a Takke aOOHEHTaAMHU C
Baemmaumu  TII w  cTropoHHMMH  a0OHEHTaMH HOMEDP  3BOHSIIETO, IPHU
HEOOXOIMMOCTH, MOXXET OBITh TOJAMEHEH Ha MHOTOKaHAIBHBI HOMEp WIN
JIOTTOSTHUTENBHBIN HOMED.

6.4.I1pu coBepiIeHNH UCXOASIIMX 3BOHKOB Ha HOMEpa AKCTPEeHHBIX ciyxk0 (101,
102, 103, 104), kopoTKMe HOMEepa CIPaBOYHBIX CIYyX0 U HHPOpPMAIUOHHO-
pa3BlIeKaTEIbHBIX CEPBUCOB, @ TAKXKE 3BOHKOB MEXJy a0OHEHTaMH, BXOJASIIMMU B
BATC, Homep 3BoHsIIIEr0 a0OHEHTa He MoAMEHsIeTCs] MHOTOKaHaIbHBIM HOMEPOM.



6.5.11pu coBepiieHUH UCXOASIIMX 3BOHKOB Ha TOPOACKME HOMepa uepe3 #
HOMED 3BOHSIIIEr0 A0OHEHTa He MOAMEHsIeTcs MHOrOKaHaaIbHBIM HOMEPOM, a TaKOH
3BOHOK He OyAeT oToOpakeH B ctaTucTuke TuyHoro kabunera ATC.

6.6.I1epeBoa BbI30Ba JOCTYNEH TOJIBKO MEXKIY COTPYIHUKAMH, BXOISILIUMU B
BATC onHoro xnueHra.

6.7.B03MOKHOCTh YCTAaHOBKH IE€PEAIPECALNN HE NIPENOCTABIIETCS.

6.8.Ycmyra KopoTkuii HoMep MOXeET OBITh TOJKIIFOUEHA Ha HOMEP C Tapu(PHBIM
miaHoM MHuorokaHaneHbli HOMep uinu BATC JlomonmHutenbHbii HOMep. Ecnu
KopoTkuii HOMEp MOAKIIOYEH C YCIOBHEM JIOCTYIHOCTH TOJIbKO B ceth Al, To
BO3MOJKHOCTB JT03BOHA OYJIET TOJBKO Y aOOHEHTOB Al.

6.9.Ycnyra «BpiObop HOMepa» pgocTymHa abOoHEHTaM Tapu(HBIX TUIAHOB
MuorokanansHbiii HoMep, BATC HononuutensHbliit Homep, BATC SIP-cotpyanuk,
BATC Moo6unsubii cotpynauk u BATC MoOuiabHBIA COTPYIHUK BHEIIHUM,
abonenTtam ¢ Buemnumu TII u cropoHHUM aOOHEHTaM.

6.10. VYcnyra «llay3a» He npeaoCTaBIIsSIETCS.

6.11. Cwmena tapudnoro rrana/mpemioxennst abonenra ¢ Buemnnm TII v
CTOPOHHET0 a0OHEHTA Ha APYTror Tapu(HBIHN IIaH/TIPEUIOKEHNE TIPEIOCTABIISICTCS B
COOTBETCTBMU C HACTOSILIUM TMOPSAKOM M WHbIMU llopsnkamu oka3aHus yCIyr
KOMITaHUH.

6.12. B ocTanpHBIX Cllydasx cMeHa Tapu(HOTO IJIaHa HEe MPEA0CTaBISAETCsI.

6.13. Ilpum BxmroueHnn OTmycka MapmpyTu3alus 3BOHKOB B pamkax BATC
MPUOCTAaHABIMBAETCS, COTPYIHUKAM U CTOPOHHUM a0OHEHTaM CTaHOBUTCS JOCTYITHO
noAKIIouYeHre ycnyr MexnyHnapoansiii poymusr, 3BoHkH B 4G (VOLTE), poymunr-
MAaKeTOB, a TakKXKe YycTaHOBKa mnepeaapecauuu. Ilpum ortkmouenun Ortmycka
Mapuipytuzanus 3BOHKOB B pamkax BATC BoccraHaBiauBaeTcs, YyCIyru
Mexnynapoansii poymunr, 3BoHKM B 4G (VOLTE), poymMuHr-nakersl, a Takxke
nepeaapecanys OTKIIYatOTCS.

6.14. KomnaHnusi uMeeT TpaBO YCTaHABJIMBATH MPEACIbHOE KOJIMYECTBO
HOMEPOB, KOTOPBIE MOTYT OBITH BBIZICTICHBI OJHOMY KJIHCHTY.

6.15. Komnanuss BmpaBe B  OJHOCTOPOHHEM MOPSAKE  OrPAHUYHUTH
BO3MOKHOCTb COBEPILIEHUS MEXAYHAPOAHBIX 3BOHKOB:

- 1151 a0OHEHTOB KOMIIAaHWHM, HE COBEPIIABIINX MEXIYHAPOIHBIC 3BOHKH B
TE€YEHHUE NMPEeAbIAYIINX 2 MECSIIEB;

- nust aboHeHTa/Beex aboHeHToB ycinyrd BATC kiueHTa - B ciryyae MOsIBICHUS
y KOMIIAHUU OCHOBAHMM MOJArath, YTO 3BOHKU COBEPIIAIOTCS 3JI0YMBIIIEHHUKAMU
(B pe3ymnbTare «B3710Ma» 000PYAOBaHUS KIUEHTA).

B cmydae HeoOXOomWMOCTH BO30OHOBIGHHS BO3MOXHOCTH COBEpIIATh
MEKIyHAPOJHbIE 3BOHKM KJIHMEHTY CIJIElyeT HalpaBUThb B KOMIIAHUIO 3asiBICHUE
YCTaHOBJICHHOTO O00Opas3Ia.

6.16. Ilpu pactopkeHuH 10roBOpa HH(pOpMaIMsi, BHECEHHAas KIHMEHTOM B
Jlnunom kabunere Buptyanshoit ATC, a Taxxke npousBeneHHble HacTpoiiku ATC
yIaJs0TCs 0€3 BO3MOXKHOCTH BOCCTAHOBIICHUSI.

6.17. Bompoc o0ecrniedeHusi KIMEHTOM JOJKHOIO YPOBHSI 0O€30MaCHOCTH
(G YHKIMOHUPOBAHUS 33]IEHCTBOBAHHOTO UM 00OPY/I0BaHUS U PEATU30BAaHHOTO Ha €T0
0a3e TEeXHUMYECKOro peleHus (B TOM YMCIe — C MCIOJb30BaHUWEM NepudepuitHbIX
YCTPOMCTB) HAXOAUTCS BHE 30HBI OTBETCTBEHHOCTH KOMITAHHUHU.



6.18. B ciuyuae uckiatoueHuss cTopoHHero aboHeHTa u3 Komauasl BATC
ycayra «Jloctyn k komanae BATC» orkntouaercs, yuactue B komanae BATC nns
abOHEeHTa MpeKpaIaeTcs.

6.19. Hckmrouenue crtopoHHero aboHeHTa M3 ydactus B komanae BATC
npousBoautcss  Aamunuctpatopom ATC B nuudom kabunere ATC Ge3
MOATBEPKICHUS COTIAcHs OT CTOPOHHET0 aODOHEHTA.

7. Tlopsiaok 00padOTKH NEPCOHAJBHBIX JAHHBIX B PaMKaX OKA3aHUs
yeayru BATC

7.1.006paboTka TIEPCOHAIBHBIX JaHHBIX B pamMKax okazaHus yciayru BATC
OCYIIIECTBIISIETCS B COOTBETCTBUH ¢ TpeboBanmsiMu 3akoHa Pecrybnuku benapycs ot
7 mas 2021 1. Ne 99-3 «O 3amure NepCOHANbHBIX MaHHBIX», a TaKXKE MHBIX
3aKOHOAATENbHBIX akTOB PecnyOmmku benapycs B o06mactu 3ammThl nHGOPMANUU U
MePCOHAIBHBIX JaHHBIX.

7.2. Y HIOTHOMOYEHHOE JIUII0 OCYIIECTBISET 00pabOTKy NepCOHANbHBIX TaHHBIX
¢ uenbto okazanus ycayru BATC B coorBercTBu ¢ 1. 2.1 Hactosmero [lopsiaka.

7.3.00paboTke YTOJTHOMOUYCHHBIM TOJICKAT O0E3IMYEHHBIE MEePCOHATbHBIC
naHHBIe: a0OHEHTCKWM HOMEp, HEe TMO3BOJSIIONMI 0e3  MCIOJIB30BaHUs
JOTIOTHUTETIFHOW WHMOPMAIMKA  ONPEASIUTh TMPUHAIIC)KHOCTh TEPCOHATBHBIX
JAHHBIX KOHKPETHOMY CYOBEKTY MEepPCOHATBHBIX JAHHBIX

7.4 IlepeueHnb CyOBEKTOB MEPCOHATBHBIX JAHHBIX, YbH JIAHHBIE MOJIBEPTaIOTCS
o0OpaboTke, onpeaensercs Oneparopom.

7.5.0neparop rapaHTUPYET HAJWYUE MPABOBBIX OCHOBAaHUU sl 00pabOTKU
MEPCOHAIBHBIX JAHHBIX, MPEAYCMOTPEHHBIX 3aKOHOAATEILCTBOM PecryOnuku
benmapyce B oOmactu 3amuthl MHQOpMAMU W TEPCOHANBHBIX JIAHHBIX.
Y1oJHOMOYEHHOE JIMLO HE 00s513aHO MOJy4yaTh COrJlacue CyObeKTa MepCOHAIbHBIX
naHHBIX. Ecnu s 00paboTKH MepcOHaANBHBIX JaHHBIX MO mopydeHnto Omneparopa
HEOOXOMMO TIONy4eHHE corjacus CyObeKTa TMEepCOHANIBHBIX HaHHBIX, TaKOe
cornacue nonydaet Oneparop.

7.6.1lepeueHb ACHCTBUN, KOTOpBIE OYIYyT COBEPIIATHCS C IEPCOHATBLHBIMHU
JaHHBIMM YTIOJITHOMOYEHHBIM JIMIIOM B paMmkKax okazaHus yciayru BATC:
CUCTeMaTH3aIlHs, UCIIOIh30BaHUE, XpaHEHUE, 00E3TMINBAHNE, yIATICHHE.

YOJTHOMOYEHHOE JIMLO OCYHIECTBIISIET KaK aBTOMATU3UPOBAHHYIO, TakK M
HEAaBTOMATH3UPOBAHHYI0  OOpaOOTKY  NEPCOHANbHBIX  JaHHBIX  CYOBEKTOB
MePCOHAIBHBIX JaHHBIX.

7.7.B xome oxazanus ycayru BATC VYNOJHOMOYEHHBIM JIMIIOM HE
OCyIIeCTBIIsIeTCS 00paboTKa CHEeNHaTbHBIX KaTEerOpHil IMEePCOHAIbHBIX TaHHBIX,
KacaroUuuXxcsi pacoOBOM, HAIMOHAIIBHOW MPUHAJICKHOCTH, MOJUTHYECKUX B3IJISOB,
PEIUTHO3HBIX WM (DHIOCOPCKUX YOEKIEHUN, COCTOSHUS 3JI0POBbs, WHTUMHOMN
KU3HH, a TAK)KE T€HETUYECKUX U OMOMETPUUYECKHX MEPCOHAIIBHBIX TaHHBIX.

7.8.XpaHeHUe TEpPCOHAJbHBIX JaHHBIX  OCYILECTBIseTCs B  (opme,
MO3BOJISIFOIIEH ONPEAETUTh CYOBhEKTa MEPCOHANBHBIX TAHHBIX, HE IOJIBLIE, YEM 3TOTO
TpeOYyIOT 1enu 00pabOTKH MEPCOHANBHBIX JAHHBIX B paMKaxX OKa3aHWUsS YCIyrd
BATC, ecnu uWHOW CpOK XpaHEHHS TMEPCOHAIBHBIX JaHHBIX HE YCTaHOBJICH
3aKOoHOAATeNbCTBOM PecnyOonuku benapycs.

7.9.11ocne mpekpamieHuss OOpaOOTKH TMEPCOHATBHBIX HaHHBIX B CBSI3H C
JTOCTIDKCHHEM I1eu 00paboTk b0 mpekpameHun okazanus Yciayru BATC



VYoTHOMOYEHHOE JIMIIO MpeKpaiiaeT 00padboTKy COOTBETCTBYIOIIUX MEPCOHAIBHBIX
JAHHBIX U niepeaaeT nannbie Oneparopy, Moo ynanset (OJI0KUpyeT) ux.

7.10. OcHoBHble mpaBa U 00s3aHHOCTH Oneparopa U YHOJIHOMOYEHHOIO
Tuna;

7.10.1. Oneparop uMeeT npaso:

® ONpeneNsiTh COCTaB M MEpeYeHb Mep, HEOOXOIUMBIX U JOCTATOYHBIX JIJIsI
obecrieueHrs BBITIOJHEHUS OO0S3aHHOCTEHM, B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Pecny6nuku benapych o nepcoHanbHBIX JaHHBIX;

e B Cily4yae OT3bIBA CYOBEKTOM II€PCOHAJBHBIX MJAHHBIX COTJIACHs Ha
00paboOTKy TEPCOHANBHBIX MaHHBIX OrmepaTrop BIpaBe MPOJOIKUTE 00pabOTKY
MEePCOHATBHBIX JTAaHHBIX 0€3 coriacus CyObeKTa NEepCOHAIBHBIX ITaHHBIX TIpU
HaJIMYWUW OCHOBAaHWH, YKa3aHHBIX B 3aKOHE O MEPCOHATBHBIX JTaHHBIX.

7.10.2. Oneparop 00s13aH:

® TPUHMMATH TIPABOBHIC, OPTraHMU3AIMOHHBIE W TEXHUYECKHE MEpHl IO
00EeCIEYeHHNIO 3alUThl TEPCOHATBHBIX JTAaHHBIX OT HECAHKIIMOHUPOBAHHOTO WU
CIIy4afHOTO JOoCTyna K HHM, W3MCHEHHS, OJOKHpPOBAaHUS, KOMHPOBAHUS,
pacipoCTpaHeHus, MPEIOCTABICHUS, YIAICHUS IEPCOHAIBHBIX JaHHBIX, a TAKXKE OT
WHBIX HEMIPABOMEPHBIX IEUCTBUY B OTHOIICHUU MTEPCOHATBHBIX TAHHBIX;

e OTBeuyaTh Ha OOpaIICHUs U 3aNPOCHI CYOBEKTOB MEPCOHATBHBIX JaHHBIX B
COOTBETCTBUU C TpeboBaHusaMHU 3akoHa Pecniyonmku bemapych ot 7 mas 2021 1. Ne
99-3 «O 3ammTe NEepCcOHATBHBIX JaHHBIX);

e cooOm@aTh B YIOJHOMOYEHHBIH OpraH MO 3aluTe IMpaB CyOBEKTOB
MEPCOHAIBHBIX JIAHHBIX O HAPYIICHUSX CHCTEM 3alUThl MEPCOHAIBHBIX JTAHHBIX
HE3aMeUIUTENIbHO, HO He MO3/Hee TpeX paboyux AHEW mocie Toro, kak OnepaTopy
CTaJI0 U3BECTHO O TAaKUX HAPYIIICHUSIX;

® UCHOJHATH TpeOOBaHUsI YIMOJIHOMOYEHHOTO OpraHa IO 3allluTe IpaB
CyOBEKTOB MEPCOHATIBHBIX JaHHBIX 00 YCTPAaHEHUH HAPYIICHUH 3aKOHOATEIHCTBA O
MePCOHAIBHBIX JaHHBIX.

7.10.3. YIOJTHOMOYEHHOE JIUIIO UMEET MPABO:

® ONpeneNsiTh COCTaB M MEpeYeHb MepP, HEOOXOIUMBIX U JOCTATOYHBIX JIJIsI
obecrieueHus BBIOJTHEHUsI 00sI3aHHOCTEN B pamkax okaszanus ycinyru BATC, B
COOTBETCTBUU C 3aKOHOJIATEILCTBOM O 3aIIUTE MEPCOHATBHBIX JAHHBIX.

7.10.4. Y1oTHOMOYEHHOE JIUIIO 00sI3aHO:

® OCYyHmECTBISATH O0OpabOTKY TEPCOHANBHBIX NaHHBIX, TOMYYEHHBIX OT
Omneparopa, B paMKax 3apaHee ONpPEEICHHBIX W 3aKOHHBIX IIeNIel, YKa3aHHBIX B II.
7.2 macrosimero Ilopsinka. B cinyuae HacTyruieHUst OOCTOSITENBCTB, JETAONTUX
moA00HYI0 00pabOTKy HEBO3MOXKHOM 1O KAKUM-TTMOO0 MpUYMHAM, Y IOJTHOMOUYEHHOE
U0 0053aHO B MAaKCUMAJIBHO KOPOTKUHM cpok HHPopMupoBats Onepatopa 00 3TOM.
B stom cnyuae OnepaTop vMeeT MpaBoO MPUOCTAHOBUTH MEpeavy MepCOHATbHBIX
TaHHBIX;

® TPUHMMATH TIPABOBHIC, OPTraHMU3AIMOHHBIE W TEXHUYECKHE MEpHI IO
00€eCIIEYeHHNIO 3aIUThl TEPCOHATBHBIX JTAaHHBIX OT HECAHKIIMOHUPOBAHHOTO WU
CIy4afHOTO JOoCTyna K HHM, W3MCHEHHs, OJOKHpPOBAaHUS, KOMHPOBAHUS,
pacrpocTpaHeHusl, TPEeI0CTABICHUS, YIaJICHUs IEPCOHATBHBIX JaHHBIX, a TAKKE OT
WHBIX HETIPABOMEPHBIX JIEUCTBHUI B OTHOIIIEHUU NIEPCOHANILHBIX JIAHHBIX;



e uHpopMuUpoBaTh Oneparopa 0 TEXHUYESCKUX COOSX M/WIN HEUCTIPABHOCTSIX,
BIIUSIIONIUX Ha TIPOIIECC CBOCBPEMEHHOTO OKa3aHus yciayru BATC;

e coOmoaaTh KOH(PHUACHIMAILHOCTh M HE pasrjaliaTh TPETHUM JIMIIAM
MepCOHAIbHBIC JaHHBIC, CTABIINEC M3BECTHBIMH YIIOJHOMOYCHHOMY JIUIY paMKax
okaszanus ycayru BATC;

e He3aMeIUTENBHO YBeaoMIIATh OrnepaTopa 0 HAPYIICHUSIX CUCTEM 3allUThI
MePCOHATBHBIX JIAHHBIX.

7.11. Mepspl, mnpUMEHSICMbIC YTOJHOMOYCHHBIM JIMIIOM JUIS  3allUThI
MepPCOHAIBHBIX JIAHHBIX, B paMKax okazanus yciyru BATC:

e o0ecmedeHre 3alUThl IEPCOHANBHBIX JTaHHBIX OCYIIECTBIISETCS B paMKax
JNEUCTBYIOIEH B YHUTAPHOM TMPEANPUATHH «A1» CHCTEMBI 3alIUTHI MEPCOHATBHBIX
TaHHBIX ¥ HHOOPMAIIMOHHOW 0€301aCHOCTH, M, B YACTHOCTH, IOCTUTASTCS ITyTEM:

e u3gaHus [[OJUTHKYU B OTHOIICHUH 00pabOTKU MEPCOHATBHBIX TAHHBIX

e ycraHoBieHusa [lopsiaka HOCTyNa K MepCOHAIBHBIM JaHHBIM, B TOM YHUCIIE
obOpabaTeiBaeMOTO B MH(POPMAIIMOHHBIX pecypcax (cucremMax) YTOJTHOMOYEHHOTO
JUIa;

® TIPUMEHEHHWS OPTaHMW3AIMOHHBIX M TEXHUYECKUX MEp IO OOECTIeUEHHUIO
3aIUTHI

® TIEPCOHAJIBHBIX JIAHHBIX MIPH UX 00pabO0TKe B MH(OOPMAITMOHHBIX CHCTEMAX;

® TpUMEHEHHEM CEpTU(OUIMPOBAHHBIX CPEACTB 3AIIUTH HHPOPMAITIH.

8. 3axkuuyuTesibHbIE NOJIOKEHUS

8.1.Kommanusi BmpaBe B OJHOCTOPOHHEM IMOPSAKE OrPAHUYUTH JIOCTYN B
JImanerii kabmaer ATC ¢ MOMEHTa MOJHOW OJOKMPOBKH B CiIydae HEOTUIATHI
KJIIMEHTOM YCIIYT COTJIaCHO YCJIOBHSIM 3aKIFOYEHHOTO J0TOBOpA.

8.2.KomMmanwus BrpaBe OrpaHUYHTh JIOCTYI KiIUeHTa B JIMuHbIN kabuner ATC B
Clyyae€ BO3HMKHOBEHHMS OCHOBaHMHM IOJaratb, 4YTO KJIMEHTOM COBEpILAETCS
MpaBOHAPYIIEHUE, MPUIHHSIONIEE YIIepO KOMITAHUY WA TPETHUM JIUIAM.

8.3.Ilo 3ampocy KiIMeHTa BO3MOXKHO oOKazaHue ycinyru Managed IT npwm
3akmtoueHud  JloroBopa 00 oOKazaHUM YCAYr MO CUCTEMHO-TEXHUYECKOMY
COMPOBOKICHHUIO IPOrpaMMHO-aNINapaTHOrO KOMILTEeKca/uH(OpMaIMOHHO-
KOMMYHUKAITMOHHON HHPPACTPYKTYPHI.

8.4 . KoMmmanusi uMeeT mpaBO BBOJUTH HOBBIE YCIYTH, U3MEHSTh XapakTep U
croco0 OKa3aHUsl YCJIYr, KOTOpPbIE MOTYT ObITh MOJKIIOUYEHBI JIMOO OTKIHOYEHBI
abonenToM mnocpezacTBoM guuHoro kabunera ATC. Undopmanust 06 u3aMeHeHuUsIx
pa3menraercs Ha opuanbHOM caiite www.al.by.

8.5.Kommanusi BrmpaBe B OJHOCTOPOHHEM TMOPSAKE HW3MEHSITh HACTOSIIUI
[Topsiaok, ormyOIMKOBaB M3MEHEHHUS HAa OUIIHATLHOM caiiTe www.al.by.

8.6. Bo BceM MHOM, HE yperyaupoBaHHOM HacTosIMM llopsakoM, KIMEHT U
KOMITAaHUSI PYKOBOJCTBYIOTCSI TIOJIO)KCHUSIMH JIOTOBOpa 00 OKa3aHWUU yCIyT
ANEKTPOCBS3H, 3AKIOYEHHOTO MEXKAY KIMEHTOM M KOMIIAHHWEH, a TakKe WHBIMHU
[TopsiakaMu OKa3aHusl yCIYT KOMIIAHUU.



