[oroBop 06 okazaHum ycnyr no ceTn PMKCUPOBAHHOW CBA3UN

1. O6wwue nonoxeHus

1.1. Hactoswun goroBop 06 OkasaHWW YCNyr No ceT (PUKCUPOBAHHOW CBA3U PeErynupyeT OTHOLLUEHMSI Mexay
YHuUTapHbIM NpeanpusatTMem no okasaHuio ycnyr «A1» (aanee — KomnaHus) n KNMeHToMm.

1.2. B HacToslLLEM JOrOBOPE UCNONb3YIOTCA CrieaytoLmMe TEPMUHbI U UX OnpeaeneHuns:

KomMmnaHusa — YHuTapHoe npeanpusitue no okasaHuio yenyr «A1x», ocyllecTBnsiolee AesaTenbHOCTb N0 OKa3aHuio
YyCNyr 3NeKTPOCBA3N Ha OCHOBaHUU nuueH3nn MuHuctepcTBa cBA3n 1 nHgopmatmsauyumn Pecnybnmku benapyceb.
KnueHT — topugmndeckoe nuuo nnun dmsnyeckoe Nuuo, ¢ KOTOPbIM 3aknioveH JOroBOp MO OKa3aHWIo yCryr no cetn
dMKCMPOBaAHHOW CBA3MW.

Toyka noaknoYeHusi KNneHTa — agpec PakTUYeCcKoro pacrnorioXXeHNss OKOHEYHOro aboHeHTckoro obopyaoBaHus
KnueHnTa.

Yenyru — ycnyru CBs3u U UHble (BONONHUTENbHBIE) YCIYTN.

CeTb MKCUMpOBaAHHOM CBSI3U — COBOKYNHOCTb KaHanoB CBA3W, obecneyuBalowlas CcoefuHEeHue Mexay
KOMMYHMKaLNOHHBIM 060pyA0oBaHMEM KOMMNAHUN 1 TOYKOM NOAKIIOYEHMS KNNEHTA.

[oroBop 06 okasaHuu ycnyr no cetu chukcMpoBaHHOW CBA3U (Janee — OOroBop) — Ny6rv4yHbLIR JOroBop,
KOTOPbIN COCTOUT M3 HACTOSILLLEro AOroBopa, PErmcTpaumMoHHON hopMbl, U OOMKEH BbITb NPUHAT KIIMEHTOM MyTEM
NPUCOEUHEHNS K HEMY B LIESIOM.

PerunctpauvoHHaa dopma — yCcTaHOBMEHHas KoMnaHwen copma, copaepxallas CBeJeHWs O KIMeHTe, TOouke
NOAKMIOYEHUSA KNUeHTa, NpeaBapuUTENbHbIX CpoKax NOAKMYEeHUS, TapudHOM nnaHe, JONOMHUTENbHBLIX YCnyrax u
UHble obs3aTenbHble ANA CTOPOH YCMNOBMS Ha MOMEHT noanucaHusi peructpaumoHHon dopmebl. lNMognucaHve
KNMEHTOM perncTpaumoHHoOn ¢opmbl BbipaxaeT 6e3ycnoBHoe cornacue KnveHTa € YCnoBusMuW Aorosopa u
nprucoegnHeHne K Hemy B LIENOM.

Mopsakum okasaHus ycnyr, npaBuna nNpPoOBeAEHUs] PEKMaMHbIX akKuui, CnpaBOYHO-MHhOPMaLUOHHbIE
MaTepuanbl (ganee — [lopsigkn) — [OOKYMEHTbI, perfaMeHTupylolme ycrnoBus OBCNyXMBaHUSA KIMEHTA,
npegocTaBneHus ycrnyr cBA3n no TapugHbIM nnaHam, npegoctaBneHnst 4ONOMNHUTENbHbLIX YCNYT, peKrnaMHbIX akuui,
onybnnKoBaHHbIE Ha OULManNbHOM carlTe KoMmnaHum www.al.by.

MopgkntoyeHne — paboTbl, BLINOMHAEMbIE KOMMAHUEW MO MOAKMHOYEHUIO KMMEHTa K CEeTU CBS3W KOMMaHWu B
COOTBETCTBMM C AaHHBIMU, YKa3aHHbIMW B pErMcTpaunoHHon dopme.

JlnueBon cyeT — yyeTHbI HOMEpP KNUEHTa B OMNMMHIOBOW CMCTEME KOMMaHuW, MpUCBaMBAaETCA KIMEHTY Mpu
3aknoveHMn gorosopa. JlMUeBOW CYET CNyXUT Afs yyeTa OKa3blBAEMbIX KITMEHTY YCNyr, MOCTYMNNEeHua u
pacxofoBaHWs AeHEXHbIX CPeACTB 3a YCnyrv 1 nnatexu 3a obopygoBaHue, NpuobpeTeHHOE KMMEHTOM B KOMMaHMN.
3asiBneHue — 3asiBka Ha U3MeHeHue Habopa ycnyr, 3aMKCMPOBaHHAs KITMEHTOM CaMOCTOSITENIbHO MPW MOMOLLM
cnyx6 cepunca komnaHun, JiInyHoro kabuHeTa UM Apyrux CUCTEM CaMoOBCNy>XUBaHUS, ONpeaensieMbIX HACTOALLNM
HoroBopowm, a Takke Nopagkamy okasaHus ycnyr, nmbo B BUAe NUCbMEHHOIO 3asBreHns, 0popMITEHHOIO KITMEHTOM
B UEeHTpax npogax u obcnyxuBanus (ganee - LMuO), B ueHTpax umdposbix ycnyr (ganee — LLY), npwu
NpeabsBleHUN [OKYMEHTa, YAOCTOBEPSAILWEro fMYHOCTb (ONs npeacTaBUTENEN OPUANYECKUX UL — Mpu
npeabsiBreHnn OOKYMEHTOB, noaTBEPXKAALLMX NOSIHOMOYMS " NNYHOCTb obpaTtumsLuerocs).
1.3. JooroBop 3akno4aetca nyTeM MOANMUCAHUS KIMEHTOM PEerumcTpauuoHHoW ¢OopMbl MM MHbIMU crnocobamu,
npeaycMoTpeHHbIMU MopsagkamMu okaszaHus ycnyr.

1.4. Ycnyrn npefocTaBnisloTCs KIMEHTY NPW Hannium B ero coBCTBEHHOCTW, BnageHuyn nubo nonb3oBaHUu
OKOHEYHOro aboHEHTCKOro yCTporcTBa (Mogema, mapLupyTtusaTtopa, TB-npuemHuka, TB-npuctaBkv u T.0., ganee —
OAY wunu obopynoBaHue), cepTUdMUMPOBaAHHOIO B HauuoHanbHOW CUCTEME NOATBEPXOEHUS COOTBETCTBUS
Pecnybnukun Benapycb.

1.5. OencTyowmin TapudHbIA NNaH KNMEHTa Ha MOMEHT OKa3aHWs yCryr CBA3WN ABMNSETCH HEOTHLEMIIEMOMN YacTbio
gorosopa.

1.6. Ycnyrmn no HacTosiLLeMy LOroBOpPY OKa3bIBAKTCS A5t COOCTBEHHOrO NOTPEO6EHUs KIMMEHTOM.

2. MpaBa u 06513aHHOCTU CTOPOH

2.1. KomnaHusa o6asyercs:

2.1.1. npepocTaBnsATb YCMyrn CBA3M Ha YCNOBUSX, NpeayCMOTPEHHbIX AOrOBOPOM, MOpsiAKaMy OKa3aHWs YCIyr,
TapudHbIMW NNaHamu KomnaHum 24 yaca B CyTku, 7 aHen B Hepento, 365 (366) aHen B roay, 3a UCKIOYEHUEM
nepepbLIBOB Ha NpoBefeHne NpounakTUYeCcKUX U PEMOHTHbIX paborT;

2.1.2. obecneuynBatb KayeCTBO OKa3blBaeMbIX YCMyr B COOTBETCTBUM C TpebOBaHWSMWU 3akoHOAATENbCTBa W
YCINOBUSIMU JOTOBOPA;

2.1.3. B cniyvyae BO3HMKHOBEHUS HEMCNPABHOCTEN B 30HE OTBETCTBEHHOCTWN KOMMNAaHUM OCYLLEeCTBNATbL onepaTtuBHoe
BOCCTaHOBIEHWE HaAnexallero ypoBHs Ka4yecTBa yCnyr;

2.1.4. KOHCYNbTUPOBATL KIMEHTa No ero Npocbbe 0 NopsaKe okasaHusa yCnyr;
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2.1.5. nHcdopmmpoBaTb KIMEHTa 4epe3 oduumanbHbiA CalT KoMnaHuM www.al.by o0 M3MeHeHusIXx OoroBopa,
nopsiika okasaHus yCryr, a Takke UHbIX UBMEHEHUSX, CBA3AHHbLIX C 06CNyXnBaHMEM KITMEHTA B KOMMAHUW;

2.2. KomnaHusa umeeT npaBo:

2.2.1. TpeboBaTb OT KIIMEHTA UCMOSIHEHMS 00S3aHHOCTEN B COOTBETCTBUMN C JIOTOBOPOM;

2.2.2. NnpuocTaHOBUTb OKasaHWe YCnyr, a Takke pacTOprHyTb AOroBOP B OAHOCTOPOHHEM Mopsiake B Cry4vasx,
npeaycMOTPEHHbIX JOrOBOPOM M 3aKOHOA4ATENBCTBOM;

2.2.3. pasmewaTtb nobyo MHPOPMALMIO, CONYTCTBYHOLLYHO OOCMYXMBAHMIO KNMEHTa B KOMMNaHUW, a Takke
WHhopMaLMIO peKNamMHOro Xxapakrepa Ha MHPOPMaLIMOHHbIX KaHanax, NpuHaanexatlimx KomnaHum, nepeaasaThb 3Ty
MHOPMaLIMIO MO KOHTaKTHbIM AaHHbIM, NPeaoCTaBfeHHbIM KNMEHTOM, Kak B nepuog OeWCTBUSA OOroBopa, Tak U
nocne ero npekpaLleHuns.

2.2.4. B criydae Hanunyus y O4HOro KrMeHTa HEeCKOMbKMX NNLEBLIX CYETOB U BO3HUKHOBEHUSA 3a0JHKEHHOCTM XOTS
©Obl MO OAHOMY U3 HUX, KOMNAaHUA BNpaBe 0e3 yBeAOMITEHUS KITMEHTA NPUOCTAHOBUTbL OKa3aHue yCriyr no ocTarnbHbIM
NMUEBbLIM CYeTaM KnMeHTa A0 MnoralleHus ykasaHHOW 3aJ0IPKeHHOCTU. B cnyyae HenoralleHust 3a40SmKeHHOCTU
KOMMaHusa BnpaBe B 6eCCrnopHOM nopsiake cnucatb AeHEXHble CpeacTBa C APYruX NULEBbLIX CHETOB KNMEHTa B c4eT
ynnatbl BO3HUKLIEN 3a40MKEHHOCTM C YH4ETOM LUTPAdOHbIX CaHKLNIA;

2.2.5. oTKpbIBaTb OOCTYN K ycrnyram, He BKIMOYEHHbIM B OENCTBYIOLUMA HAbop ycnyr KNueHTa, npeaBapuTernbHO
pa3mecTuB 06 3TOM yBegOMIIeHME Ha omumanbHOM caiTe KomnaHmm www.al.by.

2.2.6. BpEMEHHO MpUOCTaHaBNMBaTb YaCTMYHO MM B MOSIHOM OObEME OKasaHue yCnyr B Creaylowmx crny4dasx:
- NpU NPOBEAEHWM MOHTaXHbIX, MYyCKO-Hanago4HbIX, NpoduUnakTMyecknx padoT, a Takke npu MNpoBedeHUN
TEXHUYECKOro 00CNyXMBaAHUSA U MoauduKkaLmm obopyaoBaHUSA CETU KOMMaHWUN;

- B CNy4Yae HECBOEBPEMEHHON ONnaTbl OKa3biBaeMbIX YCyT;

- B Cryvyae BO3HWKHOBEHWSI Y KOMMAHWM OCHOBaHWM nonaratb, YTO KIIMEHTOM COBEpLUAETCs NpaBOHapyLUeHue,
npuymnHaoLee yuwepd KoMnaHuu, TpeTbMM fMuaM WU rocyaapcTBy C WCMNONb30BaHMEM KaHaroB CBS3W U
obopyaoBaHusa koMnaHmun. PelleHre 0 NnpuocTaHOBMNEHMM YCIYT CBA3U B AAHHOM Criyvyae npuHMMaeTCs KOMUCCUER,
cneumanbHO CO34aHHOM And 3TUX Lienen B KoMnaHuu;

- NpM HanmUuMu y KOMMAHMU WHOPMaUMM O HaxOXOEHWW tpuaudeckoro nuua (MHAMBUAOYaNbHOTO
npegnpvHMMaTens) B mpouecce NUKBuaaunm (NnpekpaiLeHnst 4eaTenbHOCTU) Unm Bo30y>XaeHNM B OTHOLLEHUUN HEro
npom3BoAcTBa Mo pgeny o6 9KOHOMWYECKOW HecoCTosiTeNnbHOCTU (BaHKpPOTCTBE) M OTKPbITUM KOHKYPCHOFO
npon3BoaCTBa.

- B MHbIX Cry4asix, NpegyCMOTPEHHbIX AOrOBOPOM U OENCTBYHOLLMM 3aKOHO4ATENbCTBOM.

2.2.7. npnocTaHOBUTL OKa3saHwe ycnyr, 6nokmposaTb nponyck Tpaduka TenedoHnn no IP-npoTtokony B criyyasix,
NPeayCMOTPEHHbIX aKkTaMuM 3aKoHOOATeNnbCTBa, B TOM 4YuUCMe pernameHTupylowmmm paboTy cuctembl
NPOTUBOAENCTBUA HapyLLEeHNAM nopsaka npornycka Tpadurka Ha ceTax aNeKTPOCBA3MW.

2.2.8. U3MEHNTb CTOMMOCTb YCIyr, OKa3blBaeMblX B COOTBETCTBUM C LOMOBOPOM, MpefBapuUTeNbHO yBeEAOMUB 00
3TOM KNUeHTa He nosgHee, YeMm 3a 10 (gecaTb) kaneHaapHbIX AHeN Yepes ouumnanbHbIi cant komnaHum www.al.by
n/vnn CMIA.

2.2.9. U3MeHUTb B OQHOCTOPOHHEM MOpsAKe YCNOBUSA AOroBopa, onybnvkosas U3MeHeHns Ha oumumansHOM cante
komnaHum www.al.by;

2.2.10. TpeboBaTb OT KAMEHTa MpenoCTaBreHne MHOPMaLMK, HEODXOOAMMOW KOMMaHWW, AN WUCMNOSTHEHWUS
[0roBopa;

2.2.11. ocyLlecTBNATb aygMo3annucb COEAVMHEHUI KNIMEHTA CO CMPaBOYHO-MH(OPMAaLMOHHON CryX00N KOMMaHuu,
orpaHu4mMBaTtb B OOHOCTOPOHHEM MOpsAKe [AOCTYM K CNpaBOYHO-UHOPMAaUMOHHOW cnyxbe B cryyasix
HeodHOKpaTHOro obpalleHns K crneuuanuctaMm KOMMaHUMM MO BOMpPOcaM, He OTHOCAWMMCS K AesiTeNlbHOCTU
KOMMaHUM W/unu npu HapyLeHun aboHEeHTOM 3TUYECKUX HOPM M NpaBun OOLLEHWS, @ TAaKKe B MHbIX CIydasX.

2.3. KnneHT ob653aH:

2.3.1. nonb3oBaTbCs yCnyraMmym KOMMaHn1 B COOTBETCTBUM C YCITOBMSIMWU JOrOBOPA;

2.3.2. He ucnornb3oBaTb YCryru, Ans COBEpPLUEHUA OENCTBUWA, NPUYMHAIOWMX Bpen JIMYHOCTU UMM UMYLLIECTBY
rpaxkgaH, opuaMYeckux NnL, rocyaapcTea UM HpaBCTBEHHBLIM NPUHLUMNAM 06LLeCTBa;

2.3.3. He coBepLUaTb OENCTBUIA, HAaNpaBMNeHHbIX HA HapyLUeHNe HOpMarnbHOro YHKLMOHUPOBaHMSA 060pyaoBaHUS
KOMMaHWW, Ha MoNnyYeHne HecaHKLUMOHMPOBAHHOIO AOCTyna K obopydoBaHWMIO UMM CETU CBSA3M KOMMAHWW WUMn
TpeTbux nuu;

2.3.4. CBOEBPEMEHHO OnNnauMBaTb YCNyrM B COOTBETCTBMM C [[OrMOBOPOM, Tapudamu M crnocobom onnaTtbl;
2.3.5. He nepepaBaTb CBOMW MpaBa M 00A3aHHOCTM MO AOrOBOPY TPETbUM Nuuam 6e3 NMUCbMEHHOro cornacus
KOMnaHuu. B ToM umncne 910 03Ha4vaeT, YTo onfara CYETOB KMMEHTa TpeTbUM NMUOoM MOXeT ObiTb mpounsseneHa
TOMBKO MOCNE 3aKMYeHUss TPEXCTOPOHHEro Aorosopa nepesBofa [ofra B YCTaHOBMEHHOM 3aKOHOAaTerlbCTBOM
Pecnybnuku Benapycb nopsigke.

2.3.6. B AecATUOHEBHbIN CPOK MMCbMEHHO NHAOPMMPOBATL KOMMaHMI0 06 N3MEHEHUSX hamMUnKn, UMeHN, oT4yecTaa/
HaVMEHOBaHUsI OpraHM3auun, PUAMYECKOro agpeca, OaHKOBCKMX PEKBU3UTOB, agpeca perucrpaumm u/mnm
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[OCTaBKM CHETOB, MACMNOPTHbIX AaHHbIX, KOHTAKTHBIX TENedOHOB, O NepeAaye NoOMeLLeHNs, B KOTOPOM yCTaHOBIEHO
OKOHEYHOEe YCTPOWCTBO (0OOpyaoBaHME) ApYyromy nuuy, U O OPYrMx, HEOBXOAMMbIX OJ1 UCMOJTHEHUS O0roBopa
OaHHbIX;

2.3.7. ocyllecTBRATbE Hagnexatlee TeXHUYecKoe obCnyXMBaHMe N HAaCTPOWKY UCMONb3yemMoro obopyaoBaHus;

2.4. KnueHT umeeT npaso:

24.1. obpawaTtbCqd B KOMNaHWO ANA MNOMyYeHWs WHopMauun, Kacallencs WUCMNONHEHUA [orosopa.
2.4.2. no cBOEMY YCMOTPEHWIO W3MEHSITb Habop ycnyr, B TOM 4ucne AONOSNHUTENbHbIX, NpPeaoCcTaBnseMbIX
KOMMaHven B pamkax TapudHOro nnaHa wnu B AOMOSHEHWE K HEeMY, MEHATb TapudHbIA NNaH, C y4eToMm
OrPaHUYEHUN, YCTaHOBMEHHbBIX AOrOBOPOM M MOPSAKOM OKa3aHMWsl yCIyr.

3. O6bwme ycnoBus npenocTaBrieHns ycnyr

3.1. Ycnosusa npegocTasneHns ycryr n TapudHbIX NinaHoB, NOAKMIOYEHNS KNMEHTA K CETU CBSA3U KOMMaHUK, a Takxe
nopsgok onpedeneHns daTbl  Havyana okKasaHus  YyCnyr U3foXeHbl B CNpPaBOYHO-UHMOPMALMOHHBLIX
MaTtepuanax/nopsigkax/npasunax, nsgaBaemMbiX KOMNaHUEN.

CnpaBo4HO-nHOPMaLMOHHbIE MaTepuanel/nopsgki/npasuna AOCTYNHbl ANA O3HAaKOMMEeHMs1 Ha oduumnansHOM
canTe komnaHum www.al.by, a Takke B NyHKTax 3akmoyeHus gorosopa.

3.2. KayectBO npegocTaBnsiemMon CBA3M W OOMOSMHWUTENbHBLIX YCMYyr, B TOM 4MCre CKOpPOCTb npuemal/nepegayu
OaHHBIX MOXET U3MEHATLCH B 3aBUCUMOCTUN OT TEXHUYECKUX XapaKTepUCTUK 060pYAOBaHNS U 3arpy>XEHHOCTH CeTu.
3.3. 3aknyaa HacToAlWMN [OroBOp, KIMEHT BblpaXaeT cBoe corfacume Ha cbop, obpaboTky M XpaHeHue
nepcoHarnbHbIX W NacrnopTHbIX [AaHHbIX, a Takke WX WUCMNOMb3oBaHWE B Crydvasx, He MpoTuBopevaLLmx
3akoHofaTtenscTBy Pecnybnukm benapyce.

3.4. MNMpaBa n 06A3aHHOCTN KOMMaHWWM MO HACTOSALEMYy AOroBOpYy MOryT ObiTb nepedaHbl €0 TpeTbemy nuuy,
OKasblBaloLLEeMy YCMyrM 9NeKTPOCBSA3N Ha OCHOBAHUM CMeunanbHOro paspelleHns (MMUEeH3nm) Ha AeATEeNbHOCTL B
obnacTu ceasu. [ins nepegady komnaHuen npas n/unm obsa3aHHOCTEN NO HAaCTOSALWEMY AOroBOPY TakOMy TpeTbemy
nuuy He TpebyeTcsa nonyvyeHne AONOSIHMTENbHOMO COrnacus KInMeHTa.

3.5. KnneHT cornaceH Ha nepefavy ero nepcoHarnbHbIX AaHHbIX TPETbEMY NULY B Criydae nepegadv TakoMmy nuuy
KOMMNaHnen npas w/unn o6A3aHHOCTEN MO HacToswemy dorosopy. Ons nepegadv KOMMaHMEN MepcoHarbHbIX
OaHHbIX KNWeHTa TpeTbeMy nuuy B Cyyasx, NpeayCMOTPEHHbIX HAacTOSALWMM JOrOBOPOM, He TpebyeTcsa nonyyeHne
OOMOSNHUTENBHOIO MMCbMEHHOMO COrnacus KNMeHTa.

3.6. MapameTpbl kKauecTBa ycnyr 1 nokasaTenu kadectTsa paboTbl CETY HA MOMEHT 3aKN0YEeHNs OroBopa OTPaxeHsbl
B [NpunoxeHun k gorosopy Ne 1.

3.7. Kaxpgas n3 CTopoH cornawaetcsa He pasrnawlaTe KoHuaeHuManbHy UHgopmaumo apyroi CTOpPOHBI, He
npeaocTaBnATb AOCTYN K 3TOM WHOPMaUUM TPETbUM NULAaM, 3a WUCKIIOYEHMEeM criyvaeB, NpeayCMOTPEHHbIX
OEeVCTBYIOLLMM 3aKOHOOATENLCTBOM.

3.8. [JencTBMA KNMeHTa, CoBepLUEHHbIE C UCMONb30BaHWEM MobbiX NepcoHarnbHbIX Naponew, NMMYHOro kabuHeTa n
OpYyrux cuctem camoobcnyXnBaHsa NpMpaBHUBAIOTCA K AeNCTBUSIM, COBEPLUEHHBIM KITMEHTOM JIMYHO.

3.9. KnneHtam-dusnyecknum nuuam ycnyrm npefocTaBnsaoTCsd Ha OCHOBe npegonnaTthl Unv ¢ onnaTon no dakry
okaszaHua ycnyr. NopsiAok pacyeToB 3a OKasaHHble YCrnyrM ykasblBaeTcd B perncTpauuoHHor dopme npwu
3aKnyeHnn gorosopa unu Nopsagkax okasaHus yenyr n MoxeT 6biTb M3MEHEH No MHMUMaTnBe kKomnaHuu. KnnenTol-
topyanMyeckme nuua onnadvnBaT yenyrn no gakty nx okasaHus.

3.10. B cnyyae ecnu cpeacTBa Ha 6anaHce nuueBoro cyeTa (Mpegonnara) MCNofb30BaHbl MOMHOCTBIO U/MAW yCryTu
He onnayeHbl CBOEBPEMEHHO M MOMHOCTbIO KOMMAaHUS BrpaBe YBEAOMUTb KIMeHTa O HeobXxOoOMMOCTU BHECTU
npegonnary/onnaTuTb c4YeT NobbIM CNOCOOOM, B TOM YMcre 1 vyepes cnyxby SMS.

3.11. HesaBucumo oT hakta nonyyvyeHus yBedOMMEHUS B Cllydae HEBHECEHUS KNUEHTOM npegonnatsl U/nnm npu
Heonnate cyeTa (CY4EeTOB) KOMMaHUS OCTaBnsieT 3a cobow nNpaBo B OOHOCTOPOHHEM MOPSOKE MPUOCTAHOBUTb
OKasaHue ycnyr NofHOCTbIO UMM 4YacTUYHO, B TOM YUCIIE M NMyTEeM OTKMYEeHUs OTAeNbHbIX yenyr. B cnyyae ecnim
KIMWEHT He ONnaTun cyeT B TeyeHne 9 gHer C MOMeHTa NPUOCTaHOBIEHNS YCITyT MO MoO0My U3 ero NMLEBbIX CHETOB,
KOMMaHus BrnpaBe CHOPMUPOBATL €OUHBbIN CYET, COAEPXKAaLUMA HAYUCIIEHMS MO HECKONbKMM NULEBBLIM cyeTam
KnueHTa.

4. CToMMoCTb yCnyr cBA3n U NOPAAOK UX onnaThbl

4.1. KnveHTbl onnayvBaroT ycrnyru B COOTBETCTBUMM C YCIOBUAMMW, ONPeAerieHHbIMU B NOpsaKe OKa3aHus YCryr.
4.2. CToMMOCTb OKasblBaemblX YCNyr onpegensercd Tapudamu KOMNaHuW, AEeNCTBYIOWUMU Ha JdeHb
npegocTaBneHus ycnyr.

4.3. Exxemeca4yHo go 10 yncna mecsaua, cnefyowero 3a OTYEeTHbIM, KOMMNaHus hopMuUpyeT cyeTa, coaepallne Bce
BUObl HayuCrNeHWr 3a MpPefdoCTaBrieHHble B OTYETHOM Mecsie YCnyru, KOTopble 3aBepsoTcs pakCUMUNbHOMW
NOAMNMCHIO YNONTHOMOYEHHOTO Nnua koMmnaHun. CHeT ABnseTca NnoaTeepXaeHneM dakta n oobema okasaHHbIX yCrnyr
3a OTYeTHbI nepuod UM OPOPMISAETCA KOMMaHWeh eauHonuyHo. [lepBuYHbIE Y4YeTHble  [OKYMEHTbI,



noaTBepXaatolne okKasaHue ycnyr no Hactoswemy goroBopy, KnueHT Bnpase ogopMUTbL €AWHOSNIMYHO Ha
OCHOBaHWN exxeMecsa4Horo cyeta, popmmpyemoro KomnaHuen.

4.4. KnueHT 00653aH NMpoM3BOANTb MnaTexu B pasMepax, HeobxoouMbiX ONS CMMCaHMsA AEHEXHbIX CPedcTB 3a
notpeobrneHHbIe yCcrnyrn cBs3u, 3a NpMobpeTeHHOE B KOMMNaHWM 060pyAoBaHNe, a Takke UHbIX CNMCAaHNIA, CBA3AaHHbIX
C obcnyXnBaHMEM KNMeHTa B KOMMNaHuu. [pouUeHTbl Ha Npon3BeaeHHbIe NNaTeXn He HAYNCHSIOTCS.

4.5, OnnaTta cunTaeTcsl COBEPLLUEHHOM MOCMNE 3a4YMCIEHUSI OEHEXHbIX CPEeACTB Ha PacCYeTHbIN CYET KOMMaHUW.
KoMmnaHnsi He HeceT OTBETCTBEHHOCTb 3a 3a4epXKu B nepegade MHdopMaumm O nnaTtexax no TeXHUYECKUM
npuyYMHaM opraHmsaLuii, OCyLLECTBASOWUX Npuem/nepeaayy/3adncrneHme nnaTexen.

4.6. KnneHT-hmsmyeckoe nuuo, onnayvnsatowmnn ycnyru cBa3m kKoMmnaHum no npegonnate, 06s13aH caMOCTOSITENbHO
oTCcnexmBaTb n3meHeHne GanaHca nMUeBOro cyeta n 6e3 nonyyeHns cueTa NonosHATL 6anaHc cymMMaMm AeHEXHbIX
CPEeACTB, AOCTATOYHLIMW ANS ONnaThbl YCYT U MHbIX CMMCAHUI, CBA3aHHbIX C 0OCNY>XMBAHWEM KIMEHTA B KOMMaHUN,
BO M30exaHne MonHoro n3pacxogoBaHus npegonnartbl Ha 6anaHce, NPUOCTAHOBEHUS YCIYT UNN OTKITHOYEHUS OT
CeTu CBA3N KOMMNaHUMW.

4.7. KnneHT-dmsmdeckoe nuuo, onnavymBaroLmi ycrnyru KoMnaHmm no akty mx okasaHus, o6s3aH onnatuTtb cyeT
0o 15 yncna mecsua, crnegyloLlero 3a MecsueM okadaHus yenyr. KnmeHT o683aH CaMOCTOATENbHO YTOYHUTL CYMMY,
nognexailyto K onnate, MpuM MNOMOLM CcuUcTeM camoobenyxuBaHus aboHeHTa unM UHbIMKM  cnocobamu,
npeaycMOTPEHHbIMX KOMMaHWen, 1 Npou3BecTn Nnatex B pasMepe, JOCTAaTOMHOM [fsl OKa3aHus 3aka3aHHbIX UM
YCRYT.

4.8. KnueHT-topuamndeckoe nuuo obs3aH onnaTtutb cyeT Ao 25 ynucna mecsua, cnegyroLwero 3a MecsileM okasaHust
yCnyr, BO n3bexaHue npuoctaHoBneHns ycnyr. lNpu Henony4eHun cyeTa KNneHT 06s13aH CaMOCTOSATENTbHO YTOUYHNUTL
CyMMy, nognexailyto onnate, B JIM4HOM kabuHeTe, KOHTaKT-UeHTPe KOMMaHUW WM LEeHTpax npogax wu
obcnyxmBaHust 1 npousBecTy nnatex. CYeT AeNCTBUTENEH B TEYEHNE MecsaLa CO AHsS ero BbicTaBneHus. lNMocne
NCTEYEHMS 3TOrO CPOKa KMUEHT-IopUANYECKoe NULIO A0MKEH 00paTUTBCS B KOMMAHUIO 3a BbICTaBMIEHWEM HOBOTO
cyeTa.

4.8.1. Tpu onnarte c4eTOB MO MfaTeXHoMy TpeboBaHMIO C akUeNnToM nfaTenbluMKka, KITMEeHT-IopUAMYEecKoe nnuo
CaMOCTOATENbHO KOHTPONUPYET [AO0CTAaTOMHOCTb [EHEXHbIX CPeACcTB Ha CBOEM cyeTe [ffs CcnucaHus Mo
BbICTaBIIEHHOMY MnaTexHoMy TpeboBaHuto. B cnyyae oTkasa wnM HeEAOCTATOMHOCTU CPeacTB, KIMEHT
CaMOCTOATENBHO NPOMN3BOAUT onnaTy.

4.9. KnneHT He BrpaBe pacxofoBaTth AEHEXHbIe CpeacTBa, NOCTYMMBLUME HA €ro NULEBOM CYET OLLIMBOYHO.

4.10. BosBpaT OWMOOYHBIX MMaTexen OCYyLeCTBAsSeTCa nnaTenbliMky Ha OCHOBaHWW NpPedoCTaBfEHHOro
COOTBETCTBYIOLLIErO NIATEXHOrO AOKYMEHTa M OOKYMEHTa, yAOCTOBEPSAOLWEro NMYHoCTb. Pacxoasl no Bo3BpaTty
KOMMEHCUPYIOTCA MnaTenbLMKOM Ha OCHOBaHMM JencTBylowmnx TapudpoB. Bosspat nnatexen, OLWMBOYHO
HanpaBrieHHbIX Ha NOMOSfIHEHME NULEBOro cYeTa KIMeHTa, OCYLLECTBMNSETCS KOMNaHWEN B Cnydae Hanmyns cpeacTs
Ans Bo3Bpara ownboyHoro nnaTtexa Ha 6anaHce ykazaHHOro B NaTEXHOM JOKYMEHTE NMLEBOro cyeTa Ha MOMEHT
00paboTkn 3asBNEHNS KIMeHTa.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HapylweHue yCroBMN HaCTOSALEro AOroBopa CTOPOHbl HECYT OTBETCTBEHHOCTb, MPegyCMOTPEHHYIo
3akoHofdaTtenscTBom Pecnybnuku Benapycb. [py 3TOM KOMNaHuWs He HeceT OTBETCTBEHHOCTb 3a YMYLLEHHYIo
BbIFOAY, MPUYUHEHHYIO KITMEHTY HeHaanexalum UCNofHeHeM orosopa.

5.2. 3a npocpouky onnarbl yCnyr CBA3uW, B pe3ynbTaTte Yero y KnmeHTa BO3HUKAET 3a0/PKEHHOCTb Nepea KoMMnaHnen,
KNWEHT onrnavmMBaeT KoMnaHuu neHio B pasmepe 0,5% OT CymMMbl 3aJ0MKEHHOCTU 3a KaXadbl AeHb MPOCPOYKU, a
TaKke NpoLeHTbI, onpedensieMble cTaBkon pedmHaHcMpoBaHusa HaumoHaneHoro baHka Pecnybnukn Benapychb.
5.3. B cny4ae BO3HWKHOBEHWS 3aQ0JPKEHHOCTU Yy KIMEHTa-lopuaudyeckoro nuua wnu WHAMBUAOYarnbHOro
npegnpvHMMaTenss KOMMaHWs BMpaBe BbICTaBUTb NnaTtexHoe TpeboBaHMe wunu MNpeTeH3nio Ha Cymmy
3aJ0/MKEHHOCTN C y4yeToM wWTpadHbIX caHKkumn. Ecnn paHHoe nnatexHoe TpeboBaHue/mpeteH3uss He Oyger
akuenToBaHo/oNnayeHa B TeYeHve ABaguatv OHEeN CO OHA MONTyYeHMs KNMEHTOM, KOMMaHWs BrnpaBe B3biCKaTb C
knueHTa wrpad B pasmepe 5 6a30BbIX BEMNYMH.

5.4. CTOpOHbl He HeCyT OTBETCTBEHHOCTb 3a HeucriofiHeHne nuMbo HeHagnexaliee WCMOoNHEeHNe CBOUX
obs3aHHOCTEN NO AOroBOpY, €CNN MX HEUCMNONHEHME Bbi3BaHO AEWCTBUAMW HENpeo4oNMMON cunbl (M3paHue
3aKkoHoOaTenbHbIX aKTOB W WHble OEWCTBUS rOCyAapCTBEHHbIX OpPraHoB YMpaBrieHus, WMeloliMe CcreacTBueM
orpaHuyeHne cnocobHOCTU KOMMaHUM NPeaoCTaBNSATb YCNyrn CBA3N, a TakKe CTUXUHbIe 6edcTBud, kKatacTpodsl,
BOEHHbIE AEeVCTBUS 1 NpoYee).

5.5. Cnopbl No HacTosiLEeMy OOrOBOPY paspeLlaloTcs B XOA4e B3avMMHbIX NeperoBopoB. B cnyyae HegocTuxkeHus
CTOPOHaMM B3aMMHOIO COrfacus cnopbl Mexay HUMK paccmatpusatoTcd B cygax Pecnybnvkn benapyce no Beibopy
ncTua: No MecTy HaxoXaeHUs oTBeTUMKa — puandeckoro nuua unu B cyae LleHTpanbHoro p-Ha r. MuHcka. B cnyyasx,
npeayCcMOTPEHHbIX 3aKoHOAATENbCTBOM, B3biCKaTeNnb BrpaBe 00paTUTbCS K HOTapuycy AN CoBepLueHUust
ncnonHuTenbHon Hagnuceun. Cnopsbl ¢ PUANYECKMMU NTMLAMU paccMaTpuBatoTCst OKOHOMUYECKUM CYyAoM I. MuHcka.



5.6. KomnaHus He HeceT OTBETCTBEHHOCTb 3a HepaboTOCNOCOOHOCTb YCMyr, OKa3biBaeMblX MO HacToswemy
[oroBopy (MOMHY UM YaCTUYHYIO), BbI3BaHHYIO AEACTBUSMM KINNEHTA.

5.7. KomnaHusi He HeceT OTBETCTBEHHOCTb 3a MNobble NOCNeACTBUS NOMNb30BaHNS CETbHO CBS3U KOMMNaHWN.

5.8. KomnaHus He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cboun B paboTe ceTu cBA3n (ao 48 yacos), B TOM 4ncne
BO3HWKLLME B pesynbTaTe MpoBeAeHWs MWCNbITaHWA, MOHTaxa, OBHOBMEHUS WM TEXHUYECKOro OBcnyXmBaHuA
obopyaoBaHus.

5.9. KnueHT HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb MEPCOHAanbHbIX Naponem M UHOW y4eTHOM MHGOPMAaLMK.
5.10. KomnaHus HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME KayecTBa OKasblBaeMblX YCryr nepefadv AaHHbIX
TpeboBaHNAM TEXHUYECKMX HOPMAaTUBHbIX MPaBOBbIX aKTOB M YCIOBUSIM HacCTOSILLEro [JOoroBopa COrfacHo
OencTByloLLEMY 3akoHoaaTenbcTBy Pecnybnvkn benapyce.

5.11. Bo BCEM WHOM, He ypPEerynMpoBaHHOM HacCTOAWMM [OTOBOPOM, CTOPOHbl PYKOBOACTBYIOTCS
3akoHogaTtenbcTBom Pecnybnukn benapyceb.

5.12. KomnaHug sBnsieTca ynonHOMOYEHHbIM NOCTaBLUMKOM UHTEPHET-ycnyr cornacHo MNpukasy OnepaTuBHO-
aHanuTu4yeckoro ueHTpa npu MNMpesnaeHTte Pecnyonukn benapycb oT 17.12.2010 Ne92 n 0b6a3yeTcsi BbIMOMHATD
TpeboBaHus, NpeabsaBngeMble K YNONIHOMOYEHHbIM NocTaBLmkam uHTepHeT-ycnyr (MpunoxeHune K «onoxennio o
nopsigke onpeaeneHns ynoHOMOYEHHbIX NOCTaBLUMKOB MHTEPHET-YCNYry, yTBepxXaeHHoMY [Mpukasom
OnepaTuBHO-aHanNUTU4Yeckoro ueHTpa npwu MNMpeaungeHte Pecnybnuku Benapyck 02.08.2010 Ne 60) ansi KNMEHTOB,
SBNSIOLLUNXCS rOCYyAapCTBEHHBIMY OpraHamMmun Unu opraHm3aumsiMm (cornacHo nyHKTy 7 Ykasa lNpe3ngeHTa
Pecnybnukun Benapycb Ne 60 ot 01.02.2010).

5.13. KoMmnaHus, BbINOMHAST OYHKLMN YNOMHOMOYEHHOIO NOCTaBLLMKa MHTEPHET-YCNYT, OCYLLECTBASET ANd
KnuneHToB, ABMAIOLWMXCS rOCY4apCTBEHHbIM OPraHOM UMW OpraHu3aunen, MexceTeBoe aKpaHUpoBaHUE Mo nopTam
NPOTOKOSIOB TPAHCMOPTHOIO YPOBHS HA OCHOBAHMM COOTBETCTBYHOLUMX AOMOMHUTENBHBLIX JOrOBOPOB. B cnyyae
OTCYTCTBMS JOMOSNTHUTENbHBIX AOTOBOPHBIX OTHOLWEHU KoMnaHmsa He ocyLecTBAseT MHAMBMAYanbHoe
MEeXCeTeBOe 3KpaHMpPOBaHME Mo NopTam NPOTOKOSIOB TPAHCMOPTHOIO YPOBHSI.

5.14. KnneHT, ABnaIoWmMINCsa rocyaapCTBEHHbIM OpraHoOM v opraHusauuen (cornacHo nyHkTy 7 Ykasa NpesvnageHTa
Pecnybnukn Benapycb Ne 60 ot 01.02.2010), o653yeTcs B NUCbMEHHOM BMAE WHPOPMUPOBATL KOMMAHWIO O
Ha3HaAYeHUN KOHTaKTHOrO nuua (KOHTaKTHbIX Nuu) ANS B3aMMOLEWCTBUSA MO TEXHUWYECKMM BOrpocam Kak npu
3aKMYeHMn JoroBopa, Tak U B Criyvae U3MEHEHMS KOHTaKTHbIX OaHHbIX.

6. Cpok gerMcTBUSA [OroBopa, NOPsAOK ero U3BMEeHEeHUA U pacTopXXeHus

6.1. [JoroBop BCTynaeT B CUIy CO OHS NOAMMCaHUSA CTOPOHaMM U 3aKM4YaeTcs Ha OWH rof, ecriv MHON CPOK He
npegycmoTpeH cornaweHnamy CtopoH. Ecnv Hn ogHa 13 CTOPOH MMCbMEHHO HE 3asiBUT O ero pacTOPXEeHWN B CPOK
He nosgHee, Yem 3a 30 gHem [O UCTEYEHMS Cpoka [OEWCTBMS HACTOALLEro [OoroBopa, OH cuyuTaertcsd
NPONMOHIMPOBaHHBIM Ha Kaxdbl nocrnedylowmin kaneHgapHeli rog. B yactm pacdétoB goroBop AencTByeT Ao
MOSTHOMO UCMOJIHEHMSA CTOPOHaMN 06A3aTENBLCTB, BbITEKAIOLLNX N3 HACTOSILLErO JOrOBOpPa.

6.2. [loroBop NOANEXUT JOCPOYHOMY PacTOPXKEHUIO B CNeAYLWUX criyyasix:

- MO nNUCbMeHHOMY TpeboBaHMiO ofHoW M3 CTOPOH B COOTBETCTBUM C YCMOBUSIMA HacTOALLEro AOroBopa;
- no cornawexutio CTopoH;

- B Cryyasix, NpedyCcMOTPEHHbIX 3akoHodaTenbcTBoM Pecnybnukn Benapyceb.

6.3. MNpn pacTopXeHun OoroBopa BO3BpPAT OCTaTka OEHEXHbIX CPEeACTB KMMEeHTamM MpOM3BOAMTCA KOMNaHven B
TeyeHne 30 BaHKOBCKMX OHEW CO AHSA perncrpauumn 3asBrieHWs B CMCTEMax KOMMaHWW, nNpu 3TOM OOHOPas3oBble
B3HOCbI 3a YCMyru He Bo3BpaLlatoTcsa. BoHyCbl M ckngku, npeanaraemble KOMMaHWEN KNNEeHTY B pamKax peknamHbIX
akuuii, B AEHEXHOM 3KBMBAIIEHTE HE BbIMMa4YMBaloTCS.

6.4. NlameHeHne poroBopa MPOUCXOAMT MyTeM pasMeLleHusi COOTBETCTBYOLWEN MHGOpMaUMM 006 M3MEHEHUU
YCIOBMWI JOroBoOpa, NopsiaKka oKasaHus yCryr, a Takke MHbIX UBMEHEHUSAX, CBSAA3AHHBLIX C 0OCIY)XXMBaHUEM KIMEHTa B
KOMNaHuu1, Ha ocmumnanbHOM cante KomnaHum www.al.by.
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