[oroBop 06 okazaHuM ycnyr aNeKTpoCcBA3n

O6wwme nonoxeHus

1.1. Hactosilwmmn goroBop 06 oka3aHumM YCNyr afeKTPOCBA3W perynupyeTt OTHOLLEHUS MEXAY KITMEHTOM U
KOMMaHMEeN No OKa3aHUIo YCnyr B CETU CBA3U KOMMaHMK, a TakKe B CETAX POYMUHIOBbLIX MapTHEPOB 1
OONOMHUTENbHbIX YCAYT.

1.2. B HacTosWwem JoroBope MCNonb3yrTCs CrieaytoLlme TEPMUHbBI U X ONpeaeneHns:

KomnaHus — YHuTapHoe npeanpusTue no okasaHuto yenyr «A1ly», ocyLLecTBrsoLee AeaTeNnbHOCTb No
OKa3aHMWIO YCIyr aNeKTPOCBA3N Ha OCHOBaHUN nNuueH3nm MuHucTepcTea CBsI3M U MHopmaTmusaLmm
Pecny6nuku benapycs.

KnueHT — dhmnsmyeckoe nnm ropnanyeckoe nuuo, ¢ KOTopbiM 3aKroYeH 40roBop.

AGOHEHT — Nonb30BaTeNb YCIyr Ha YCIOBMSAX JOrOBOPa, 3aKMOYEHHOro MeXay KIMEHTOM Y KOMMNaHuen,
KOTOPOMY BbleneH aboHEHTCKNIA HOMEP.

Yenyru — ycnyrn COTOBOW NOABUXKHOW SNEKTPOCBA3N, YCNyrn nepefadn AaHHbIX, Tenematmyeckmne
yCnyru, a Takke ConyTCTBYHOLINE UM AOMNOMHUTENBbHbBIE YCMYIW.

[oroBop 06 okazaHuM yCrnyr aneKTPoCcBA3M (Janee — JOroBop) — NyOnMYHbIN JOrOBOP, KOTOPbIN
COCTOUT M3 HACTOSILLIErO JOroBOpa U PermcTpaLmMoHHON hopMbl, U OIDKEH OblTb NPUHAT KIIMEHTOM NyTEM
NpUCOeaNHEHMNS K HEMY B LIEJTOM.

PernctpaunoHHasa dopma — yCcTaHOBIIEHHAsA KOMMNaHMen oopma, Coaepallas CBeAeHNs O KIMEHTE, a
Takke TapnHOM nnaHe u ycnyrax aboHeHTa, Ha3HaYEeHHbIX HA MOMEHT 3aKMYeHNs 4oroeBopa.
Mopspku okasaHusA ycnyr, NnpaBuiia NpoBeAeHUs1 peknaMHbIX akLuii, CNpaBoO4HO-
MHdopMaUuMoHHbIe MaTepuansl (aanee — MNopsagkn) — OKYMEHTbI, pernameHTUpYoLLMe YCIoBUSA
obcnyxumBaHust aboHeHTa, NpegoCTaBNeHNs yCryr No TapudHbIM NriaHam, NpeaocTaBneHus
JONOJSHUTENBHbIX YCIYT, PEKMAMHbIX akuuii, onybrIMKoBaHHbIE HA OPULIMANbLHOM CaiTe KOMMNaHWUK
www.Al.by.

3asiBneHue — 3asiBKa Ha u3ameHeHne Habopa ycnyr, 3acmkcupoBaHHas abOHEHTOM CaMOCTOSITENBHO MpK
nomoLm cnyx6 cepsuca kKoMmnaHum (ABTomaTmndeckon cryx6obl cepuca aboHeHTa (ACCA), JlndHoro
kabuHeTta, USSD, canta www.Al.by, KOHTaKT-LEHTpa 1 OPYrMX CUCTEM camoobcnyXnBaHus aboHeHTa), ¢
NCnonb30BaHUEM Koda A40CTyna, B BUAE NMUCbMEHHOrO 3asBneHnsi, 0hOPMIIEHHOIO KIMMEHTOM B LIeHTpax
umdpposbix yenyr (ganee — LILLY), ueHTpax npogax n obcnyxusanus (ganee — LIMNMnO) nubo B nyHkTax
npogax n obcnyxmnsanns oduumansHbix annepos A1 (ganee — NMNO) noBepeHHbIX KOMNAHWK, NpK
npeabsaBreHNN JOKYMEHTA, yOOCTOBEPSIHOLLEro JIMYHOCTDL (ANsl NpeacTaBUTenen puandeckux nuy — npu
npeabsBNeHNN JOKYMEHTOB, NOATBEPXKAAILLMX MOMTHOMOYUA U NINYHOCTb OOpaTMBLLErocs), a Takke
3asBMeHNs KNMEHTa-Iopuanyeckoro nuua, oTnpaeneHHoro Yepes coobuectso A1 Benapyco B Viber, Ha
agpec aneKTPOHHOM NoYThl Unn dakc, NpeaHa3HavYeHHble Anst 3asiBNEHNA.

JlnueBom cyeT — y4ETHbIN HOMEp KNMeHTa B OUNNIMHIOBOM CMCTEME KOMMaHWMW, MPUCBANBAETCS KIUEHTY
npw 3aKnyeHnn gorosopa. JInLeBor cYeT CryXnT Ang y4eTa okasblBaeMbIX KIMEHTY YCIyT,
NOCTYNIEHUSI U PACXOA0BaHNSA OEHEXHbIX CPEACTB 3a YCNYri U NnaTexu 3a 0bopyaoBaHue,
NpMoBpeTEHHOE KMMEHTOM B KOMMaHWW. KNneHTy MOryT npMHagnexaTtb HECKOMbKO NIMLEBbLIX CHETOB.

1.3. [JoroBop 3akntovaeTcs/B [OroBOpP BHOCATCSA M3MEHEHUS OOHUM M3 YKa3aHHbIX CNOCOBOB:

1.3.1. nyTem nognucaHns KNMeHTOM perncTpaunoHHon opmsbl;

1.3.2. nyTem ocyLLeCcTBNEHNS KOHKITIOAEHTHbIX AeNCTBUIA (NognncaHne peructpaumMoHHoOn popMbl
LMdPOBOM PYKOMUCHOW MOAMMUCHIO C MOMOLLIbHO NITAHLWETa, AMCMNEs U UHbIX MPOrpaMMHbIX CPeacTB,
BHeceHwue nnatexa, USSD-3anpoca u gpyrux, npegnaraeMbix KOMNaHuen cnocobos).

1.4. Ycnyru npegoctaBnsoTcst abDOHEHTY MpU HanMymMM B ero cobCTBEHHOCTUW, BNageHun nmbo
Nonb30BaHNN OKOHEYHOTrO abOHEHTCKOro YCTpOMCTBa (MOBUNbHOro TenedoHHOro annapaTa, Moaema u
T.n., ganee — OAY), cepTudurumpoBaHHOro B HaumoHanbHoW cucteme NoaTBEPKAEHNS COOTBETCTBUS
Pecnybnukun Benapycb.

1.5. OencTBylowmin TapudHbIn NnaH aboHeHTa HAa MOMEHT OKa3aHus YCryr ABMAsieTC HEOTbEeMITEMOW
YyacTblo Aoroeopa.

1.6. KnueHT — topmamnyeckoe nuuo, NpUcoeuHsIAChb K YCNOBUSIM HACTOSILLLEro JOroBopa, AAeT cornacue
cBOMM abOHeHTaM Ha nogkntoyeHne ycnyrm «PasgenbHbll CHET» U yNpaBreHue ycriyramum B oo6beme u
cnocobamu, npegycMoTpeHHbIM1 KomnaHuen.

2. MpaBa u 06513aHHOCTU CTOPOH

2.1. KomnaHus o6sa3yercs:

2.1.1. nocne 3akrn4YeHnsa 4OroBopa v onnatbl BbICTABIIEHHOrO cHeTa (B criyvae onnaTbl KIMEHTOM YCnyr
Ha OCHOBe npefonnaThl) B TeYeHNe 24-X YacoB MOAKITHUYNTE aDOHEHTA K CETU CBSA3WM KOMMaHUN,
npefocTaBmB Npu HeOH6Xo4MMOCTN abOHEHTCKUIA HoMep 1 SIM-kapTy;

2.1.2. KOHCYNbTUpOBaTbL abOHEeHTa No ero Npocbbe 0 NopsAKe oKasaHWsa YCryr KOMNaHUw;


http://www.a1.by/

2.1.3. oTKMO4YNTL abOHEHTa OT CETU CBA3MN KOMMAHMKU MPU NOCTYNNEHNN 3asBreHns 06 3TOM OT KINMEHTa;
2.1.4. nHcbopMMpoBaThb KNMEHTa Yyepes odumumanbHbi cant komnannnm www.A1.by n/mnn CMU o6
yBenuMyeHnn CTOMMOCTM YCNyr He no3aHee, 4eM 3a 10 aHeln 40 BCTYNNeHUsa N3MeHeHU B cuny;

2.1.5. nHcbopmmpoBaTh KNueHTa Yyepes oduumanbHbii cant kKomnaHnum www.A1.by 06 nsmeHeHumsax
AOroBopa, Nopsiaka Oka3aHWs YCIyr, a Takke MHbIX U3BMEHEHMSX, CBA3AHHbIX C OOCNY>XMBaHNEM KITMEHTA
B KOMMaHuu;

2.1.6. npegocTaBnATb YCNyrM Ha YCNoBusX, NPegyCMOTPEHHbIX OrOBOPOM, MOPSAKOM OKa3aHus ycnyr,
TapudHbIMK NNaHaMn KOMMNaHuu.

2.2. KomnaHua umeeT npaBo:

2.2.1. TpeboBaTtb OT KNMEHTA NCNONTHEHNSI 00sA3aHHOCTEN B COOTBETCTBMM C OrOBOPOM;

2.2.2. NpnoCTaHOBUTb OKasaHue yCnyr no NuUueBoMy cyeTy, OTKMoYMB aboHeHTa OT CeTn CBSA3M
KOMMaHuu, a Takke pacTOprHyTb JOroBOP B OAHOCTOPOHHEM Mopsake B cryvasx, npegyCMOTPEeHHbIX
OOroBOPOM M 3aKOHOAATENbCTBOM,;

2.2.3. 3amMeHNTb aboHEHTCKMI HoMep u/unu SIM-kapTy aboHeHTa, B TOM Yncne, ecriv 3TO NPOAMKTOBaHO
TexHuvecknumm TpeboBaHnsMu. O NpeacTosLen 3aMeHe KIMEHT yBEAOMINSETCA NpeaBapuTenbHO;
2.2.4. B cnyyae Hanuyusa y ogHoro KnMeHTa HECKOMNbKUX NULIEBLIX CHETOB U BO3HUKHOBEHUS
3aJ0MMKEHHOCTM XOTS Bbl MO O4HOMY U3 HUX, KOMMaHUA Bnpase 6e3 yBeJOMMNEHUs KNNeHTa
NPUOCTaAHOBUTbL OKa3aHWe YCryr No ocTarnbHbIM MULEBLIM CYETaAM KNMEHTa A0 NnoralleHus ykazaHHon
3aJ0MmKeHHoCTW. B cnyyae HenoraweHns 3agomKeHHOCTU KOMMNaHus Brpase B 6eccnopHom nopsigke
cnucaTtb JeHeXHble CPeACcTBa C APYrnX NUMLEBbLIX CHETOB KINMEHTA B CHET ynnaTbhl BO3HUKLIEN
3a0/DKEHHOCTM C Yy4ETOM LITPpadOHbIX CaHKLNIA;

2.2.5. pasmeryatb nobyo MHPOPMAaLMIO, COMYTCTBYIOLLYIO OOCMYXMBAHMWIO KNMMEHTA B KOMMNAaHWK, a Takke
WHpopMaLMIO peKaMHOro xapakrepa Ha MHPOPMaLMOHHBLIX KaHanax, NpuHaanexatlmx KoMmnaHuu,
nepegaBaTb 3Ty MHpOpMaLMIO MO aDOHEHTCKUM HOMEPAM M KOHTaKTHbIM AaHHbIM, NPeoCTaBNeHHbIMU
KNWEHTOM, Kak B nepuo encTsns 4oroBopa, Tak 1 nocne ero npekpalleHus;

2.2.6. oTKpbIBaTb JOCTYM K yCryram, He BKIIIOYEHHbIM B AENCTBYOLWMNA HAabop ycnyr aboHeHTa,
npeaBapuTernbHO pasMecTnB 06 3TOM yBeAOMIIEHNE Ha odmLmManbHOM canTe KomnaHum www.A1.by;
2.2.7. N"3MEHUTb B OAHOCTOPOHHEM NOPSAKe YCroBUsl AOroBopa, onybnnkoBaB N3MeEHEHMS Ha
odumumanbHom cante komnaHun www.A1.by;

2.2.8. NpnOCTaHOBUTb YACTUYHO UMK B NOMHOM 06beMe okasdaHue ycryr abOHEHTY B CrieayoLLmXx
cny4vasix:

- MPU TEXHMYECKNX NOBPEXAEHUAX 0O0PYAOBaHUSA KOMMNAHUW;

- MPY NPOBOAMMbIX KOMNaHWen NpodnnakTnyeckmx paborax;

- B CNydae BO3HWKHOBEHWSI Y KOMMAaHUN OCHOBaHUM nonaratb, YTO KNMEeHTOM/aboOHEHTOM COBepLUaeTCs
npaBoHapyLUeHne, NpUYMHsoLLEe yLepd KoMmnaHum, TPETbUM NLAM UM rocyaapcTay C
MCMNonb30BaHNEM KaHamoB CBA3W M 060pyAoBaHMA KOMNaHuW. PelleHrne o npuocTaHOBNEHMW YCITyT B
OAHHOM Cryyae NpMHMMaeTCsl KOMUCCUEN, CneLManbHO CO30aHHOM NS 3TUX Lernen B KOMNaHuu;

- Npu ncnonb3oBaHMm aboHeHTOM OAY C HE3aKOHHO U3MEHEHHbIM MAEHTUUKALUOHHBIM HOMEPOM
(IMELD);

- Mpu ncnonb3oBaHun aboHeHToM SIM-kapTbl C U3MEHEHHBIM NPOrpamMmHbIM 06ecneyeHreMm;

- NPV HANMYUM y KOMNaHUM MHOPMALIUM O HaXOXOEHUN KOPUANYECKOTO nNuua (MHAMBUAYANbHOMO
npegnpvHMMaTensi) B NpoLecce Nukemaaumm (MpekpaLwleHun aeaTenbHoCTH) nnm Bo3byXaeHnm B
OTHOLLEHMWN HETO MPOU3BOACTBA NO Aeny 00 9KOHOMUYECKON HECOCTOATENBLHOCTU (6aHKPOTCTBE) U
OTKPbITMM KOHKYPCHOro NPOU3BOACTBA.

[MpuocTaHoBUTL OKasaHue ycnyr aboHeHTy, 6rokMpoBaTh Nponyck Tpaduka TenedoHum no IP-npoTokony
B CNny4asx, MpegyCMOTPEHHbIX aKTaMWn 3aKkOHO4aTeNbCTBA, B TOM YACIE pernameHTMpyroLwmmm paboTy
CUCTEMbI MPOTUBOAENCTBMSA HApYLLEHMAM Nopsaaka nponycka Tpadmka Ha CETSIX 3NEeKTPOCBA3MN.

2.2.9. ocylecTBNATh ayaAn03anucb COeaUHEHNN Mexay abOHEHTOM U KOHTaKT-LIeHTPOM KOMMNaHUW,
orpaHum4MBaTtb B OOQHOCTOPOHHEM NOpPsiAKe AOCTYN abOHEHTA K KOHTAKT-LEHTPY B Cryyasx
HeofHOKpaTHoro obpalleHuns ¢ ero aboHEHTCKOro HoMepa K cneuuanucTam cryxobl No Bonpocam, He
OTHOCALLMMCS K OEATENbHOCTU KOMNaHUM W/unu npyv HapyLeHnn aboHEHTOM 3TUYECKUX HOPM U NpaBuI
o0LeHns, a Takke B MHbIX Cry4yasx.

2.2.10. ocywecTtBnATh hOTOMKCALUIO KITMEHTA NPU 3aKoYeHnn gorosopa, okasaHum ycnyr B MIMO.
2.2.11. yctaHaBnuBaTb NpeaenbHOe KONM4ecTBO abOHEHTCKMX HOMEPOB, KOTOpble MOTYT ObITb
BblAeneHbl OOHOMY KIUEHTY.

2.2.12. npu NnpoBeAeHUN MePONPUATUIA NO NPeaynpexaeHnio, BLISBIEHUIO U NPeCeYeHNIo HapyLLIEHUI
nopsigka nponycka Tpaduvka Ha CBOUX CETAX 3MeKTPOCBA3N 3anpalunBaTb NOSICHEHWUS OT KIMeHTa no
BOMpOCaM HapyLleHUsi nopsiaka UCNonb30BaHNs BbiAENEHHOro eMy aboHEeHTCKOro Homepa.



2.2.13. NpMOCTaHOBUTb OKa3aHWe YCNyr no NIMLEBOMY CYETY, OTKMOUMB abOHEHTa OT CEeTU CBS3M
KOMMaHWW, a Takke 0TKa3aTbCsl OT MCMOSTHEHMS JOroBOpa B OOQHOCTOPOHHEM MOPSiAKE B Criyyae
BbISIBITIEHWSI UCNONb30BaHus SIM-kapTbl B LLMAKO3€e WX B MPUPABHEHHbIX K HEMY YCTPOWCTBaX.

2.3. KnueHT 0653aH:

2.3.1. cBoeBpeMeHHO npu obpaweHun B LINnO komnanmm mnm MNMO noBepeHHOro NMCbMEHHO
MHOPMUPOBATL KOMMNAHWIO 06 N3MEHEHMAX PaMUnMKn, UMEHU, OTYECTBa/HaMMEHOBaHNS OpraHn3aLmu,
ropyanyeckoro agpeca, 6aHKOBCKMX PEKBU3UTOB, aapeca permctpauny n/unm gocTaBkn CHETOB,
NacnopTHbIX AaHHbIX, KOHTAKTHbIX TeNedOHOB N ApYrnx, HeO6XoAMMbIX ANA UCMOMHEHMS JOroBopa
AaHHbIX;

2.3.2. onepaTuBHO coobLaTtb No TenedoHy KOHTaKT-LEeHTpa 06 yTepe unu xmweHunn SIM-kapTbl 1 B
TeyeHne 24-x 4acoB NoATBepXAaTh 3TO NUCbMEHHbIM 3asiBrieHnem, obpatmslumnce B LINMnO komnaHum
nn6o B MNIMNMO noBepeHHOro ¢ JOKYMEHTOM, YAOCTOBEPSAIOLLMM NMMYHOCTL (N8 NpeacTaBmTenen
HOPUANYECKMX UL, — C JOKYMEHTaMM, NOATBEPXKOAIOLWMNMN MOSTHOMOYUS U NIMYHOCTL obpaTtusLlerocs).
Mpun 3TOM KNMMEHT HeceT BCe BO3MOXHbIE pacxodbl 3a ycnyru Ao hakTM4eCckoro nprocTaHoOBEHNS
KOMMaHWemn okasaHus ycrnyr no csoemy obpatleHuio;

2.3.3. caMOCTOATENBHO OTCNEXMBaTh COCTOsIHME DanaHca CBOEro NuueBoro cyeTa (MMueBbIX CHETOB) U
CBOEBPEMEHHO OMnravMBaTth YCryrn KOMnaHumM B COOTBETCTBUM C AENCTBYIOLUM JOFOBOPOM, Tapudamu u
cnocobom onnarTsl;

2.3.4. He nepenaBaTb CBOM Npasa 1 0653aHHOCTM NO AOroOBOPY TPETLUM NnLiaM 6e3 MMCbMEHHOTO
cornacus komnaHuu. B Tom ymcne aTo o3HavaeT, YTo onnara CYeTOB KIMEHTA TPETLUM NMLIOM MOXET
ObITb Npou3BeaeHa TONbKO NOCHe 3aKioYeHNss TPEXCTOPOHHEro AOroBopa nepesoaa Aonra B
yCTaHOBMEHHOM 3akoHogaTenbcTBOM Pecnybnukm benapyck nopsgke;

2.3.5. He nepepaBaTtb SIM-kapTy TpeTbMM NULAM, @ TaKKE HE U3MEHSITb, HE KONUPOBAaTb UM He
3aMeHATb NporpammHoe obecneveHne SIM-kapTbl;

2.3.6. He gonyckaTb UCNONb30BaHUA NpeaoCcTaBnsseMblX aOOHEHTCKMX HOMEPOB MW KapT AocTyna nubo
nepcoHanbHbIX MAEHTUMOUKALMOHHLIX HOMEPOB Afsi OpraHn3aumm NpMcoeguHeHUs U B3aMMOLENCTBIS
CeTewn 3NEeKTPOCBA3N B HapyLLeHne YCTaHOBIIEHHOMO 3aKOHOA4ATENLCTBOM Nopsaka nponycka Tpaduka
MeXay HAMMN.

2.4. KnueHT umeeT npaBso:

2.4.1. no cBOEMY YCMOTPEHMIO MEHSATL HAabop yCryr, Oka3biBaeMbIX KOMMaHWE B paMKax TapucHoro
nnaHa aboHeHTa, MEeHSATb TapnHbINA NNaH aboHeHTa, C y4eTOM OrpaHUyYeHnn, yCTaHOBNEHHbIX
AOroBOPOM M MOPSAKOM OKa3daHus ycnyr. UameHeHne TapmudHOro nnaHa nnv nepeyHs BolbpaHHbIX ycnyr
BCTYMaeT B CUITy C MOMEHTa perncrpaummn nx B BUNNIMHIOBOM CMCTEME KOMMNaHWKM, HO He no3gHee 24-x
4YacoB C MOMEHTa MOMyYeHNs 3asiBNEHNS OT KNIMEHTa, eCn MHOe He OrOBOPEHO AEeNCTBYOLWUM
TapuHbIM NIaHOM aboHEeHTa 1 MOPSAKOM OKa3aHWs YCIyru, KOTOPYIO KITMEHT
NoAKIo4YaeT/M3MeHAET/OTKIIOYAET, a Takke NpaBunamMm peknamMHbIX akuun;

2.4.2. OrpaHN4mTb BO3MOXXHOCTb CAaMOCTOSATENBHOMO YNpaBreHus ycnyramm aboHeHTa KnmeHTa-
HOPVMANYECKOrO NMLa Ha OCHOBAHMK 3asiBEHUS OT IOpUAMYECKOro nuua.

2.4.3. Nnonb3oBaTbCA BCEMM YCIyraMmy B COOTBETCTBUM C 30HOM NMOKPBITUSA Y TEXHNYECKUMU
BO3MOXHOCTSIMW KOMMaHWK;

2.4.4. NpMoOCTaHOBUTbL MONb30BaHWe ycryramum no 4OroBopy, NOAKN4YMB yenyry «laysa» (Mpy Hanuyunm
ycnyrvu B TapudHOM nnaHe aboHeHTa);

2.4.5. obpalatbcs B KOMMNaHWIO 418 NOMyYeHrs nHdopmaLmm, KacatoLencs UCNoNHEHNsT OroBopa.

3. Obwue ycnoBus npeaocTaBnieHus ycnyr

3.1. KnneHtam-cmsmdeckum nuuam ycryrm npegocTaBnsioTCs Ha OCHOBe npedonnaTthl Unu ¢ onnaTon no
dakTy oKasaHus yCnyr.

Mopsiaok pacyeToB 3a yCNyrn yka3blBaeTCs B pErMCTpaLnMoHHON (hopMe Npu 3akioYeHM OroBopa u
MOXeT ObITb U3MEHEH B NpOLeCCe UCTIONHEHUSA AOroBOpa Ha OCHOBaHWUW 3as8BIIEHNS KNWEeHTa unm no
MHULMATMBE KOMMNAHUW.

3.2. KnueHTbi-topyamyeckue nvua onnadvmsBatoT yenyrn no gakty nx okasaHus.

3.3. NHdpopmaums o 6anaHce nUUEBOro cyeTa KnneHTa-uanyeckoro nuua (paccyMTaHHOM C y4eToM
HaYUCIIEHNI 1 NNaTexewn, NOCTYNMBLLMX B OUAMNMHIOBYO CUCTEMY HA MOMEHT 3anpoca) MoXeT ObiTb
nony4YyeHa MM nNpy NOMOLLM CUCTEM CamMOObCNyXMBaHNsE aboHeEHTa U UHBIMK cnocobamu,
NpegycMOTPEHHLIMU KOMMaHUEN.

3.4. NHbopmaumsi 0 CyMMe HauyMCreHni 3a ycryrm B TeKyLem mecsiLie aboHeHTa-ioprMan4eckoro nuua,
NOCTYMMBLUNX B CUCTEMY PACYETOB HA MOMEHT 3anpoca, MOXeT ObiTb nonydeHa aboHeHTOM
HOPUANYECKOrO NnLa Npy NOMOLLM CUCTEM CamMO0OCNyXUBaHUSE aDOHEHTa U MHBbIMK cnocobamu,
npegycMoTpeHHbIMU koMnaHuen. C ocobeHHOCTAMM NpeaoCcTaBneHns JaHHON NHAOPMAaLIMN MOXHO
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3.5. KnueHT-domandeckoe nmuo, onnavymeatoLmi ycrnyrm no gakTy Ux okasaHud, MOXeT y3HaTb
WHdopMaLMIO O CYMME cyeTa, NoAnexallero onnaTte B TEKYLEM KaneH4apHOM Mecsue, NPy NOMOLLM
CUCTEM CaMOOBCNYXMBaAHNS U MHBIMKU cnocobamu, npegyCMOTPEeHHbIMU KomnaHnen. OcobeHHOoCTH
npegocTaBneHns yCnyr ¢ BO3MOXHOCTbIO OnraThl N0 hakTy UxX okasaHus A58 PUuanyecknx nuu,
nanoxeHsol B lNopsake npegocTaBneHns yCnyr aNeKTPoCcBA3n KNMeHTam — hn3nyeckum nuiuam ¢
BO3MOXHOCTbIO onnaThl Mo hakTy MX oKasaHus.

3.6. B cnyyae ecnu cpefctea Ha 6anaHce nvueBoro cyeTa (Npegonnara) MCNoSib30BaHbl MOMTHOCThLIO
n/unun He onnayYeH CBOEBPEMEHHO M MOMHOCTLIO CYET (cyeTa), KoMnaHus Brpase vepes crnyxoy SMS
nMBo UHbIMK NPeayCMOTPEHHBIMKU criocobamm, yBEAOMUTL KNMeHTa 0 Heo6XxoaNMMOCTU BHECTU
npegonnarty/onnaTuTb cYer.

3.7. HesaBucumMo OT hakTa nonyyeHns yseoMNeHns B criyyae HEBHECEHUS KIMEHTOM npegonnaTtsl
n/unu npm HeonnaTte c4eTa (CYETOB) KOMNAHUA OCTaBNseT 3a cobon NpaBo B OAHOCTOPOHHEM Nopsake
NPUOCTAHOBUTL OKa3aHue yCryr no NMUeBOMY CHETY YacTUYHO (MyTeM OTKIHOYEHWUSI OTAENbHbIX CEPBUCOB
UK NCXOASILLEN CBSA3M) UK NOMNHOCTLIO (MOonHas 6noknpoBka ncxogdilen n sxogswen ceasun). KomnaHus
BrNpaBe NPOU3BECTU OTKMOYEHWE YCYr KMUEHTY, onnadmsatoLemy ycnyr no npegonnare, nocrne
obpasoBaHusa oTpuuaTtensHoro 6anaHca NMBo 4OCTMKEHNS NPeAOCTaBNEHHOro KpeguTHoro nuvnTa. B
nepnog C MOMEHTa OTKITHOYEHUS OTAENbHbIX CEPBUCOB A0 MOMEHTA MOMHON 6NOKMPOBKM aboHeHTCKas
nnarta cnuceiBaeTcs ¢ 6anaHca NMUEBOro cHeTa KIMeHTa.

B cnyyae, ecnu KnueHT He onnaTun cyeT B TedeHre 9 gHen ¢ MOMeHTa BOKMPOBKKM yCryr no nobomy mns
€ro nuueBbiX CHETOB, KOMMNaHMA BNpase chopMUPOBaTb EAVHbIN CYET, COAEPXKALLMIN HAYNCNEHMS MO
HECKOMNbKUM NMLEBLIM CHETaM KreHTa.

3.7.1. B cnyyae Heonnatbl KNMeHToM ycnyr cebie 30 AHE C MOMEHTA MOSHOM GIIOKMPOBKKU, KOMMNAHMUS
BrpaBe B OAHOCTOPOHHEM MOPSAKE pacTOPrHyTb HACTOSALLMI AOrOBOP NOMHOCTLIO NMMB0 B YacTu ntoboro
13 abOHEHTCKNUX HOMEPOB, 0OCMYXXMBAOLLUXCA MO HACTOSILLEMY OOrOBOPY.

3.8. B cnyyae, ecnv koMnaHWs He BOCMNONb3oBanach NpaBoM, ykasaHHbIM B N.3.7.1 HacTosiLwero
AOroBopa, BO3MOXHO aBTOMaTU4YeCKOe BOCCTaHOBMNeHue aboHeHTa B nepuog Ao 150 gHewn ¢ MoMeHTa
nonHon 6N0KMPOBKM Nocrne NOCTYNNEHNS OEHEXHbIX CPEACTB Ha BanaHc NMUEBOro cyeTa KnneHTa
(onnaTbl BbICTABMEHHOIO cYeTa (CYETOB) UMK yNnaTbl 3a40JPKEHHOCTU C BHECEHWEM NpeaonnaThl.
lMpegonnaTton aBnseTca Hanu4dme nobon cymmbl Ha 6anaHce NUMUEBOro cYeTa KIUEHTA).

3.9. KomnaHusa B 0QHOCTOPOHHEM NOPSAKE pacTopraeT AOroBOP Ha OKaszaHWe yCnyr aneKTpoCcBa3n No
nMLEeBOMY CHETY KnneHTa Yepe3 150 gHewn ¢ MOMeHTa MOSTHOW OMOKMPOBKM, ECINN KIMMEHT He onnaTun
cyert (B cooTBeTCTBMM C M. 3.8.) M HE BOCCTaHOBWUI obcnyxunBaHue. Mpu aTom KNMeHT 0bsi3aH ynnaTuTtb
3a40/MKEHHOCTb MO PacTOPrHyTOMY AOrOBOPY C Y4ETOM LUTPAMHbIX CaHKLUWIA, NPeayCMOTPEHHbIX
HaCTOSLLMM OOrOBOPOM U 3akoHoAaTenbcTBoM Pecny6nmku benapyck. Mocnegyouwiee nogknoyeHne
KINMeHTa K CeTU CBSA3M KOMMaHUM NPOUCXOANT Ha OOLLMX OCHOBAHMSAX C 3aKMOYEHMEM HOBOrO JOrOBOpa.
3.10. MNMpu mexayHapogHOM POYMUHIe onnate NOAMNEXNUT Kak NCXogsLas, Tak n BXoasaLwas cBa3b, B T.4. U
B Crny4yae nepeagpecauun, 0 YeM ykasbiBaeTcs B Tapudax komnaHuu. [pu aTom pacyeT CTOMMOCTH
OKa3aHHbIX YCNyr B MeXayHapoaHOM POYMUHIe OCYLLECTBASETCA No Mepe NOCTynneHns nHopmauum ot
POYMMUHIOBbLIX MapTHEPOB.

3.11. KnueHT yBegoMIneH 0 30He AeNCcTBMS ycryr koMmnaHui. KauyecTso npegocTaBnseMon CBs3u, B TOM
ymucre CKopocTb npuema/nepenaydm JaHHbIX MOXET U3MEHATHCH B 3aBUCUMOCTU OT TEXHUYECKUX
XapakTepucTuk TepMmnHana, penbega MecTHOCTU, MOroAHbIX YCNOBUI, 3arpy>KEHHOCTU CETU U 3arpy3ku
COTbl, B KOTOPOWN 3aperncTpmpoBaH aboHeHT, B TOHHeNsX, nogsanax, nog BNNSHUEM BbICOTHON
WUHTepdepeHLnn 1 T.n.

3.12. [encTtBua aboHeHTa, COBEpPLLEHHbIE C UCMOMb30BAHNEM Koda AOCTYNa U MHbIX MEPCOHaNbHbIX
napornen ans nogkntodeHusa/oTknodeHms yenyr npy nomowm USSD, ACCA, NuyHoro kabuHeTa, canTa
www.A1.by n gpyrux cuctem camoobcnyxuBaHuss aboHeHTa, NPUPaBHMBAIKOTCSA K AENCTBUAM,
COBEPLUEHHbIM KITMEHTOM NUYHO.

3.13. Ycnosus npegoctaBneHns ycnyr u TapuHbIX NaHoB N3MNoXeHbl B CNPaBOYHO-MHOPMAaLMOHHBIX
MaTepuanax/nopsigkax/npasunax, nsgaBaemMbix komnaHnen. CnpaBovHO-MHDOPMALIMOHHbIE
MaTepuanbl/nopsaku/npasuna OCTYMHbI AN 03HAKOMITEHNS HA OULMarbHOM CarlTe KOMMaHWK
www.A1.by, a Takke B NyHKTaxX 3akniovyeHus Jorosopa.

3.14. TyTem npucoeguHeHus K HacTosLWEMY A0roBOPY KNUEHT-huandeckoe nuuo BblpaxaeT cBoe
cornacue Ha cbop, 0OpaboTKy U XpaHEHNE NEPCOHANbHbIX U MACMOPTHLIX AAHHbIX, a TaKKe UX
ncnonb30BaHKe B Cny4asx, He NpoTMBOpeYvalumnx 3akoHogaTensctsy Pecnybnvku Benapych;

3.15. MNapamMeTpbl Ka4ecTBa yCryr nepefayv AaHHbIX U NokasaTenu kadyectsa paboTbl CETM HA MOMEHT
3aknioveHnsa gorosopa oTpaxeHsl B MNMpunoxeHnmn kK gorosopy Ne 1.



4. CToMMoOCTb yCnyr u nopsaaoK Ux onnarbl

4.1. CToMmoCTb OKa3biBaeMbIX yCIyr onpegenseTca TapudamMmm KomnaHum, AeNCTBYOLWMMN Ha AeHb
NpeaocTaBneHns yCnyr.

4.2. KnneHT 0643aH NponsBoanTb NnaTtexu B pasmepax, HeobxoaMmMblx Ans CNUCaHUS AEHEXHbIX
cpencTs 3a notpebneHHble ycnyru, 3a NnpuobpeTeHHoe B KOMNaHUM 06opyaoBaHune, a Takke NHbIX
CMUCaHWI, CBA3aHHbIX C 0OCMYXMBaHMEM KIMeHTa B KoMnaHuu. MpoueHTbl Ha NpoM3BEeAEHHbIE MNaTexmu
He Ha4YMCnATCS.

4.3. BExxemeca4dHo oo 10 yncna mecsua, cnegyoLwero 3a OTYETHbIM, KOMMaHUA hopMupyeT cyeTa,
cofepxalluume Bce BYAbl HAYUCNEHUA 3a NpeJoCTaBeHHbIe B OTYETHOM MecsLe yCryru, KoTopble
3aBepATCa PakCUMUNBHON NOAMNUCHI0 YNONMHOMOYEHHOrO Nnua komnaHun. CYeT asnsieTcs
noaTeepxaeHveM ¢akrta n obbema okasaHHbIX YCNyr 3a OTYETHbIM Nepuog u opopmnaeTcs KoMnaHuemn
€[MHOMMYHO. [NepBrnYHbIE YyY4EeTHbIE JOKYMEHTLI, NOATBEPXKAAOLLME OKa3aHWe ycnyr no HactoswemMy
porosopy, KnueHT Bnpase ohopMnUTb €UHONNYHO HA OCHOBaHMM EXXEMECSIHHOro cveTa, hopMnpyemoro
KomnaHwuen.

4.4 KnueHT MOXeT 3aKa3aTb JOCTaBKy CHETOB OOHUM M3 NPEANOXEHHbIX KOMMaHuen cnocoboB: Ha agpec
3MNEKTPOHHOW NOYThI U/UNKN Ha NOYTOBbLIV agpec. Pacchinka perynsipHbiX CHETOB KNMMEeHTaM-(U3n4eCcKkum
nvuam Ha NoYTOBbIN agpec OCYLLEeCTBNSeTCH 3a nNnaTy, B COOTBETCTBUM C AENCTBYIOLWUMU Tapudamu.
KnueHT Tarke MOXeT NoMny4nTb CHET CaMOCTOATENbHO, 06paTUBLUNCE B KOMMAHUIO C AOKYMEHTOM,
YOOCTOBEPSIOLLMM NIMYHOCTb (AN NpeacTaBuTenemn pUANYECKMX 1L — C JOKYMEHTaMu,
NOATBEPXKAAOLLMMM NOMIHOMOYNSA U NNYHOCTL ObpaTusLuerocs).

4.5. KomnaHus BrnpaBe NpMOCTaHOBUTL OTMPABKY CYETOB KIMMEHTY B CNy4vasix:

- BO3BpaTa B agpec KOMNaHun BbICTaBNSEMbIX KIUEHTY CHETOB;

- €CNnV KIIMEHT He BOCCTaAHOBUT 06CnyxnBaHne aboHEHTCKOro HoMmepa no uctedeHmm 60 aHen co aHA
OTKIMIOYEHUS OT CeTU CBA3WM KOMMaHUK 3a Heynnary;

- HEMOATBEPXOEHUSA KIMUEHTOM afpecHbIX AaHHbIX A58 NONYyYeHUst CHETOB B OTBET Ha 3anpoc KOMMNaHUu.
B cnyyae npnocTaHOBRNeHUs KOMMNaHuen oTnpaBKM CHETOB KIMUEHTY, KIMUEHT HECET MNOSHYH0
OTBETCTBEHHOCTb 3a ONnaTy Oka3blBaeMbIX eMy YCIyr CBA3M.

4.6. KnneHT-dhunsnyeckoe nuuo, onnavnsatoLLmMin yCcrnyrm CBa3m KoMnaHum no npegonnaTte, 06a3aH
CaMOCTOSITENbHO OTCNEXNBaTh U3MeHeHNe BanaHca nNuuUeBoro cyeta n 6e3 nony4yeHnst cdeTa NonosHATbL
BanaHc geHeXxHbIMYM CyMMamMK, AOCTaTOYHbIMM ANS OnfaThl YCNYT, €XXeMEeCAYHbIX nnaTexen no
paccpoyke 3a npuobpeTeHHOe B KOMMaHWy 060opyaoBaHmne, a Takke AN UHbIX CMCaHNA, CBA3aHHbIX C
o6CnyXMBaHVEM KIeHTa B KOMMNaHum, BO n3bexaHne NosiHoro N3pacxo4oBaHus npegonnaThl Ha
DanaHce 1 OTKMYEHUS OT CETU CBSA3M KOMMaHUN.

4.7. KnueHT-buanyeckoe nuuo, onnavynsatoLLmim yenyru KomnaHum no akty nx okasaHusi, o6s3aH
ONnaTuTb CYET B CPOKU, yCTaHOBMNEHHbIE [TopagkoM npeaocTaBneHns yenyr anekTpocBsA3mn KnneHTam-
PU3MYECKMM NULAM C BO3MOXHOCTbLIO onnathl Mo hakTy ux okasaHus. KnueHT o6s13aH camocToAaTensHO
YTOYHUTb CYMMY, MOANEXaLLYIo K onnaTe, NPy NOMOLLM CUCTEM caMoobCrnyxmBaHUA aboHeHTa nnu
WHbIMK cnocobamu, NPeayCMOTPEHHBIMU KOMMaHWEN, 1 NPON3BECTM NNaTex.

4.8. KnueHTt-topuguyeckoe nuuo obsizaH onnatuTb cHeT Ao 25 yicna Mecsua, cneyoLLero 3a Mecsilem
OKasaHus ycnyr, Bo n3bexaHue OTKITHYEHUS OT CETU CBA3M KOMMaHUW. [py HENOMy4YeHUn cHeTa KNMEHT
06513aH CaMOCTOATENBHO YTOYHUTL CYMMY, nodnexalyyto onnate, B JIM4HOM KabuHeTe, KOHTaKT-LeHTpe
komnaHuu unu UMnO n npoussectn nnatex. Cyet AeNCTBUTENEH B TEYEHNEe Mecsla Co OHA ero
BbICTaBneHust. [locne ncTeveHnst 3Toro cpoka KImeHT-topuanyeckoe NnLo SOIMKeH 00paTnTbLCH B
KOMMaHWIO 3a BbICTaBIEHNEM HOBOMO CYeTa.

4.8.1. MNpwn onnate c4eTOB MO NNaTeXHOMy TpeboBaHUIO C akLEeNTOM nnaTenbLUuKa, KNneHT-
ropuau4eckoe nuuo CaMoCTOATENbHO KOHTPONUPYET OCTaTOMHOCTb JeHEeXHbIX CpeCcTB Ha CBOEM cHeTe
ANsi CnucaHus no BbICTaBNEHHOMY NnaTexxHoMmy TpeboBaHuio. B cnyyae oTkasa unn HegoCTaTouHOCTH
CpencTB, KIMMEHT CaMOCTOSATENbBHO MPOU3BOAUT onnary.

4.9. KnneHT-bunanyeckoe NULo MOXET OnnaTUTb yCrnyru B oTAeneHnsax 6aHKoB, NpyY NOMOLLM CUCTEM
ANCTaHLUMOHHOIO 6aHKOBCKOIo 0OCNYXMBAHNS: UHTEPHET-0AHKUHT 1 MOBUNBHBIN BaHK; Yepes3 cuctemy
«Pacuet» (EPWUMM), Ha canTe komnaHuu A1.by, B nHOKMOCKax, yCTPOMCTBaX CaMOOBCy>KMBaHUA C
yHKUMEN Npuema Hanu4HbIx geHer, 6aHkomatax (ATM), npu noMoLm aBTOMaTM4eCckon onnarbl, KapT
aKcnpecc-onnarbl, a Takke MHbIMK cnocobamu, NpeayCcMOTPEHHBIMU KOMMaHWEN. KnueHT-toprnanyeckoe
nvuo onnaymeaeT ycnyrm nytem 6e3HannyHoro 6aHKOBCKOro nepeBofa AEHEXHbIX CPEACTB C paCyeTHbIX
CYETOB OpraHM3auumM Ha pacyeTHbIN CYET KOMMNAaHWUM COrNacHO BbICTABIEHHOMY KOMMaHNEN CYETY.

4.10. OnnaTa cuntTaeTcs COBEpPLUEHHOM Nocre 3a4UCneHns AeHeXHbIX CPeACTB Ha NULLEBON cHeT
KnueHta. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a 3aZlepXKu B nepefaye nHdopmMaLmm o nnatexax rno
TEXHUYECKNM MPUYMHAM OpraHu3auuin, oCyLLeCcTBASIOWMX Npuem/nepegady/3adncnenme nnaTtexen.



4.11. KnneHT-hmsmyeckoe nmLo Npon3BOANT ONnaTy 3a YCnyru ¢ ykasaHnem aboHEeHTCKOro Homepa unm
HOoMepa nuueBoro cyeTa, hammnun, UMeHn, OTYECTBa U HECET OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb,
MOMHOTY N KOPPEKTHOCTb MHAPOPMaLUN, YKa3aHHOW B NNATEXHOM AOKyMeHTe. [natensLmnk 06a3aH
COXpaHsATb AOKYMEHT, noaTBepxaarownin akt onnatbl, 40 3a4UCINEHNS OEHEXHbIX CPEACTB Ha NUMLEBON
cyeT. B crnyyae oTcyTCTBMA B NnaTeXXHOM AOKYMEHTE JOCTOBEPHOW, MOMTHOW U KOPPEKTHOW MHopMaLmMm
KOMMaHWs He HeceT OTBETCTBEHHOCTb 3a HECOOTBETCTBYIOLLEE /UM HECBOEBPEMEHHOE 3a4MCrEHNE
AEHEeXHbIX CpeacTB, KOTOPOE MOXET NMPMBECTM K MPUOCTAHOBMEHNIO OKa3aHUS YCNyr, a Takke Brnpase
OoTKasaTb nNnaTtenbLUnKy B BO3BpaTe AEeHEXHbIX CpeacTs.

4.12. KnneHT/aboHEHT He BNpaBe pacxo4oBaTh AeHEXHbIe CpeacTBa, MOCTYNUBLUNE HA ero NIMLEBON
cyeT oWnboYHo.

4.13. Bo3Bpat oWMNBOYHbIX NnaTexen OCyLLeCTBNAETCA NnaTenbLUMKY Ha OCHOBaHUM NPegoCTaBNeHHOro
nnaTexHoro oKyMeHTa 1 JOKYMeHTa, YAOCTOBepSALLero fMYHoCTb. Pacxodsl No Bo3BpaTy
KOMMEHCUPYITCS NNaTenbWMKOM Ha OCHOBaHMM OEeNCTBYOWNX Tapudos. BosspaT nnaTtexen, oWMB04HO
HanpaBfeHHbIX Ha MOMNOMHEHNE NULEBOro CHETa KIMEHTA, OCYLLECTBNAETCA KOMNaHWeN B criyyae
Hannuus cpeacTB Ansi Bo3BpaTta ownboYyHOro nnarexa Ha 6anaHce yka3aHHOro B NIaTEXHOM JOKYMEHTE
nMLEeBoro cyeTa Ha MOMEHT 00paboTkK 3asBNEHUS KITMEHTA.

5. OTBETCTBEHHOCTL CTOPOH

5.1. 3a HeucnonHeHne NMB0O HeHaanexatlee UCMONTHEHWE JOroBOpa CTOPOHbI HECYT OTBETCTBEHHOCTL B
COOTBETCTBMM C 3akoHodaTenbcTBoMm Pecnybnuku Benapyce. Npun aToM koMnaHusa He HeceT
OTBETCTBEHHOCTb 3a YNYLUEHHYH BbIroAdy, MPUYMHEHHYIO KNMEHTY HEHaANEXaLUMM UCNOSNTHEHNEM
Aorosopa.

5.2. 3a npocpoyKy onnaTtbl yCnyr, B pe3ynbTaTte Yero y KnMeHTa BO3HUKAET 3a0JPKEHHOCTb nepes
KOMMaHWEN, KNMUEHT oniavymMBaeT KoMnaHum neHto B pa3mepe 0,5% oT cyMMbl 3a40IMKEHHOCTM 3a Kaxabln
AEHb NPOCPOYKM, a Takxke NPoLeHThl, onpeaensemble CTaBkon perHaHcnpoBaHmsa HaunoHansHOro
BaHka Pecnyonukn benapyce.

5.3. B cnyyae BO3HVKHOBEHUS 3a0MKEHHOCTU Y KNUEHTa-I0pUANYECKOro nuua unm HaAMBUAyansHoro
npeanpyHMMaTens KOMNaHus BnpaBe BbICTaBUTb NraTexHoe TpeboBaHne nnm NpeTeHsunto Ha Cymmy
3aJ0/DKEHHOCTM C y4eTOM LITpadHbIX CaHKUMA. Ecnu gaHHoe nnatexHoe TpeboBaHue/npeTeH3us He
OyaeT akuenTtoBaHo/onMnadYeHa B Te4eHne ABaauaTti OHEN CO OHA NONyYeHUs KITMEHTOM, Ha KIMeHTa
HanaraeTtca wrpacd B pasmepe 5 6a30BbIX BENNYMH.

5.4. CTOpPOHbI HE HECYT OTBETCTBEHHOCTb 3@ HEUCMNOMHEHNe NMB0o HeHaanexallee NCNoSTHEHNE CBOMX
0653aHHOCTEN NO A4OroBOPY, ECIN X HEUCTIONHEHUE BbI3BAHO OENCTBUAMN HENPEOLONTMMOW CUMbI
(n3paHve 3akoHoOaTENbHbLIX aKTOB U UHblE AEACTBUSA rOCY4apCTBEHHbBIX OPraHOB YNpaBneHus, MeLLme
CneacTBMeM orpaHuyeHme CrnocobHOCTU KOMMNAaHMU NPeaoCTaBnATb YCMyru, a Takke CTUXUNHbIE
BencTBus, KaTacTpodbl, BOEHHbIE OENCTBUSA U Npoyee).

5.5. KomnaHusi He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cbomn B paboTe ceTn cBs3u (4o 48 yacos), B
TOM YMCre BO3HUKLINE B pe3ynbTaTte NpOBeAEeHUS UCMbITaHNN, MOHTaxa, OGHOBNEHNS U TEXHUYECKOro
o6cnyxmBaHusa 060pyaoBaHUS.

5.6. KomnaHusi He HeceT OTBETCTBEHHOCTb 3a NtobOble NOCNeACTBUS NOMb30BaHNS CETHIO CBA3U
KOMMNaHUW.

5.7. KnneHT HeceT NOMHy OTBETCTBEHHOCTb B Criydae ucnonb3oBaHus SIM-kapTbl u ycrnyr N0 4OroBopy
TpeTbUMU NUUAaMK, B TOM YMChe B criydae ytepu unum kpaxun SIM-kapTel 1 HECBOEBPEMEHHOIO
obpalleHns KnNneHTa B KOMMaHMIo ¢ Npocb00W NPUOCTaHOBNEHUS] OKa3aHNs YCHyr.

5.8. KnneHT HeceT 0TBETCTBEHHOCTb 3a COXPAHHOCTb KOoAa AOCTyNa M MHbIX NePCOHarbHbIX Napornen, a B
cnydae pasrrnalleHus gaHHon nHdopmMaumm, 06s3aH coobwmtb 06 3ToM, 06paTUBLLUCH B KOMMAHUIO C
OOKYMEHTOM, YOOCTOBEPSOLLUM MMYHOCTL (4119 NpeacTaBuTenemn lpuanyecknx nuy, — ¢ AOKyMeHTamu,
NOATBEPXAAOLLMMM NOMIHOMOYNS U NINYHOCTL obpaTusLlerocs).

5.9. Bo BCceM MHOM, He yperyrnmpoBaHHOM HaCTOSILLMM JOrOBOPOM, CTOPOHbI PYKOBOACTBYIOTCS
3akoHofartenbcTBoM Pecnybnukn benapyce.

5.10. Cnopbl N0 AOroBOpY paspeLuanTcs B Xoe B3auMHbIX NeperoBopoB. B cnyyae HegocTuxeHus
CTOPOHaMM B3aMMHOIO COrfiacusi Cnopbl MeXay HUMKU paccmaTtpuBatoTcs B cyaax Pecnybnvkm benapycb
no BbIOOPY UCTLA: N0 MECTY HaXOXAEeHWUst OTBETYMKa — hU3MYECKOro nmua unu B cyge LlentpansHoro
panoHa r. MuHcka. Cnopsbl ¢ lOpUaNYECKMMU NULaMmn paccMaTpuBaTCsd SKOHOMUYECKUM CYOM .
MwuHcka;

5.11. KomnaHusa HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME KayecTBa OKa3biBaeMbIX YCryr nepegayu
AaHHbIX TPeOOBaHNAM TEXHUYECKMX HOPMATMBHBIX NMPaBOBbIX aKTOB U YCITOBUSM HACTOSLLLEro JOroBopa
cornacHo geincTBytoLLeMy 3akoHogaTtenbcTBy Pecny6nvkn Benapyce.



5.12. KomnaHusa aBnseTcs ynosIHOMOYEHHbIM MOCTaBLLUMKOM MHTEPHET-YCnyr cornacHo lNpukasy
OnepaTtnBHO-aHanMTM4eckoro LeHTpa npu MNpesngeHte Pecnybnukn Benapycb o1 17.12.2010 Ne92 u
0653yeTcs BbINOMHATL TpeboBaHUsA, NpeabABASeMbIE K YNTOTHOMOYEHHbIM NOCTaBLUMKaM UHTEPHET-YCnyr
(MpunoxeHwne Kk «MNonoxeHunio 0 nopsiake onpegeneHns YynosIHOMOYEHHbIX NOCTaBLLMKOB NHTEPHET-
ycnyry, yTBepxgeHHomy lNMpukazom OnepaTtuBHO-aHaNUTMYeCKoro LeHTpa npu MNpesungeHte Pecnybnuku
Benapycb 02.08.2010 Ne 60) ons KNMEHTOB, ABMSIOLNXCS rocyaapCTBEHHbIMU OpraHaMmn nnm
opraHusaumsimu (cornacHo nyHkTy 7 Ykasa lNpesvgeHTta Pecnybnukn Benapycek Ne 60 ot 01.02.2010).
5.13. KoMnaHus, BbINOMHASS OYHKLMN YNONMHOMOYEHHOIO NOCTaBLLMKa MHTEPHET-YCNYT, OCYLLEeCTBASET
Anst KnmeHToB, ABNSIOLWNXCSA rOCYAapCTBEHHBIM OpraHOM UIM OpraHmn3auuein, MexceTeBoe
SKpaHMpOBaHWe Nno NopTam NPOTOKONOB TPAHCMNOPTHOIO YPOBHSA HA OCHOBAHMU COOTBETCTBYHOLLIMX
AONONHUTENBHLIX 4OrOBOPOB. B cnyyae oTCcyTCTBUS AONOMHUTENBHBIX AOrOBOPHbBIX OTHOLLEHMWI
KomnaHusi He ocyLLecTBNSAET HAMBUAYyanbHOE MEXCETEBOE IKPAHMPOBAHME MO NOpTaM NPOTOKOMOB
TPaAHCMOPTHOIO YPOBHS.

5.14. KnveHT, 9BnaioLmnincs rocygapcTBeHHbIM OpraHoM Unv opraHnsaumen (CornacHo nyHkTy 7 Ykasa
MpesungeHTa Pecnybnuku benapyck Ne 60 ot 01.02.2010), 06s13yeTcsi B NTUICbMEHHOM BUAE
MHOPMUPOBATL KOMMAHMWIO O HAa3HAYEHMN KOHTAKTHOrO Nnnua (KOHTaKTHbIX Ny) Anst B3aMMOgEencTBus no
TEXHUYECKNM BOMPOCaM Kak Npu 3akroyYeHnn OroBopa, Tak U B Criyvae U3MEHEHMUS KOHTaKTHbIX OaHHbIX.
6. Cpok gencTeusa goroBopa 1 NopsaoK ero USMEHEHUS 1 paCTOPXKEHMUS

6.1. [loroBop BCTynaeT B CUITy C MOMEHTa 3aKnyeHuns 1 AencTeyeT oaunH rog. Ecnu HM ogHa 13 cTopoH
He nosgHee, Yem 3a 30 gHen 40 UCTeYeHnss cpoka AeNCcTBMSA AOroBopa, MMCbMEHHO He 3asBUT O ero
pPacTOPXXEHWW, OH CYUTAETCS MPOSIOHIMPOBAHHBIM Ha KaXKabl NOCNeayoLWmnn KanengapHsiv rog oo
UCTEYEHMS CPOKa OENCTBUSA NULEH3MM KOMMAHNW.

6.2. KnneHT Bnpase B ntoboe BpeMsi 0Tka3aTbCs OT YCyr U pacTOPrHyTb 4OTOBOP B OAHOCTOPOHHEM
nopsigke, opopmMmB COOTBETCTBYIOLLEE 3asiBMIEHNE, MPU YCIIOBUM OTCYTCTBMSA 3a40IDKEHHOCTU nepes
KOMMaHWEN C y4eTOM LUTpadHbIX CaHKLWUIA, €CNM OHW NPEaYCMOTPEHbI AoroBopomM. CyeT ¢ MHpopmaunen
0 COCTOsIHUM BanaHca NULEBOro cHeTa/HauYNCTIEHNSIX BbICTABMNSIETCA KOMMaHWEN B Te4eHne 7 GaHKOBCKMX
AHen (B cnydae nonb3oBaHus ycrnyron «MexayHapoaHbI POYMUHM» — NOCe NOCTYNneHns nHpopmaumnm
00 oKkasaHHbIX ycnyrax OT pOyMVHIOBbIX MapTHEPOB, HO He no3aHee 30 gHen co gHA ohopMneHust
3asBIeHNs O pacTopXXeHuun goroeopa). Bo3BpaT ocTtaTka AeHEXHbIX CpeacTB NPON3BOANTCS KOMMaHNEN
B TeveHne 30 6GaHKOBCKUX OHEN CO AHA perncrpauun 3asaBrneHus B GUnnmHroBon cucteme KOMnaHum.

6.3. B cnyyae oTka3a knmMeHTa oT obcnyxusaHns aboHeHTCKOro Homepa B TeveHne 120 gHen ¢ MOMeHTa
3aKMYeHMs 4OroBopa KNMeHT ynnadmnsaeT KomnaHvum nnaty 3a npekpatieHme obCny>XuBaHus Takoro
aboHeHTCKOro HoMepa B pa3mepe, yCTaHOBNeHHOM KomMnaHven, AeicTBYyoLWEM Ha MOMEHT 3asiBNeHus
KnneHTa 0 npekpaLleHnm obcnyxmBaHusa aboHEHTCKOro Homepa, ecnu NHoe He NpeaycMOTPEeHO
nopsigkaMu oKasaHus yCryr.

6.4. MNpwu pacTopXeHun JoroBopa 04HOPA30BbIe B3HOCHI 3a YCNYru: NogkmnoyeHme, Bbibop Homepa, cMeHa
TapudHoro nnaHa u T.4., He Bo3BpaLlatoTcsa. BoHyChl 1 ckngku, npeanaraemble KOMMNaHWEN KNUeHTY B
pamMKax peknaMHbIX akLuui, B JEHEXHOM 3KBMBANEHTe He BbiNaynBaloTCs.

6.5. KomnaHusi BpaBe pacToprHyTb JOTOBOP B OAHOCTOPOHHEM MOPSAKE B Cyvasx:

- eCNnW KIIMEHT cMCTEMATMYECKM (OBa 1 bornee pasa) HapyllaeT yCnoBus onnarbl YChyr;

- eCNV KNWEHT He onnaTtun ycnyrn B TedeHve 150 gHen co AHS ero OTKMYEHUS OT CEeTU CBA3M KOMMaHuu
(6noknpoBkM);

- MPU UCNOMb30BaHWUN KNMeHTOM SIM-kapTbl C U3BMEHEHHBIM NPOrpamMMHbIM 06ecneyvyeHnem.

6.6. N3ameHeHne goroBopa NpoucxoguTt NyTem pasMeLleHns COOTBETCTBYIOLLEN nHdopmaumm 06
N3MEHEeHUN yCNoBUIM 4OroBopa, Nopsaka okasaHus YCryr, a Takke MHbIX UBMEHEHUAX, CBA3aHHbIX C
o6CcnyXMBaHVEM KINeHTa B KOMNaHWM1, Ha oduumManbHOM canTe komnanm www.Al.by.

6.7. B cnyyae oka3aHusa aboOHEHTY ycnyrm nepeHoCMMOCTU abOHEHTCKOro Homepa, A0roBop CYMTaeTCs
pacTOprHyTbIM C MOMEHTa MONy4YeHMs onepaTopoM-peLnnMeHTOM NoATBEPXKOEHNS BO3MOXHOCTH
nepeHoca aboHEHTCKOro Homepa 6a3bl 4aHHbIX NEPEHOCUMBIX HOMEPOB.
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