Jorosop 00 oxkazanum ycayru VOKA

1. O0mme non0KeHUA

1.1. Hacrosimuii 1OroBOp peryiupyeT OTHOIICHHS MO okazaHuio yciyru VOKA
MEX1y KIMEHTOM U KOMIIaHUEH.

1.2. B HacrosmieM J[OroBOpEe HCIOJNB3YIOTCS CIEAYIONIME TEPMUHBI U UX
OTIPE/ICIICHHUS:

KomMnmanuss — VYHuTapHoe npeanpusaTHe 10 OKa3aHuio  ycuayr «Aly,
OCYIIECTBIISIIOIIEE JEATENBHOCTh MO OKa3aHUIO YCIYT JJIEKTPOCBSI3M HAa OCHOBAaHUU
murien3un Ne 02140/925 ot 24.08.2007 MuHuctepcTBa CBSI3W W HH(MOpMaTH3AIUU
Pecniy6nuku benapych. TenedoH KOHTaKT-LIEHTPa U CITYKObl TEXHUUYECKOU MOIIEPKKU —
150.

KaneHT — pusudeckoe JUI0, C KOTOPHIM 3aKII0YEH HACTOSIINM JOTOBOP M KOTOPHIH
ABIIAETCA a0OHEHTOM JPYTHX OINEpPaTOPOB COTOBOM MOJBM)KHOM 3IIEKTPOCBS3H, WU
KJIMEHT Tapu(HOTO IUIaHa JTUHEHKU ¢ IPEI0TUIaToM.

Yeayra VOKA — 370 yeiyra 1o nmpeloCTaBICHHIO ITpaBa JOCTYIa K BUICOKOHTEHTY,
K KOHTEHTY paJuoINporpamMM, a Takke K KOHTEHTY Kapaoke (Jajiee Mpu COBMECTHOM
YIOMUHAHUU — KOHTEHT). [lepedeHb KOHTEHTa YyKa3bIBA€TCS Ha CailTe KOMIIAHUU
www.voka.tv

JloroBop 06 oka3zanuu ycayru VOKA (manee — 10roBop) — MyOJIMYHBIA JOTOBOP
NPUCOEINMHEHMS, KOTOPBIM COCTOMT M3 HACTOSLIETO JOTrOBOpa U PErHUCTPALMOHHBIX
JAHHBIX, KOTOpbIE BBOJATCA KJIMEHTOM NIpH perucrpauuu B npuioxkeHun VOKA, u
JOJDKEH OBITh MPUHST KIMEHTOM ITyTEM NMPUCOCTUHEHUS K HEMY B LIEJIOM.

Ipuiaoxkenne VOKA - mporpammHoe obecrnieduenue (mporpammbl maiiss DBM),
KOTOpO€ NpeJHa3HayeHo Juid NpenoctaBiieHns KimeHTam aocTyma K KOHTEHTY Ha
yCTpOICTBaX, BKJIIOYas, HO HE OTPAaHUYMBASCh yKa3aHHbIM, BeO-IUieepbl, MOOMIIbHbBIE
NPWIOKEHHUS], & TAKXKE pa3IU4HbIC IIPOrPAMMHBIE NPUIIOKEHUS, IPEyCTAHOBICHHBIE HA
Smart TV u unrerpupoBannsie B TB npucTtaBku.

KoHnki110aeHTHBIE eliCTBUS — HA)KaTHe KHONKH «I[0KITI0OUNTEY, BHECEHUE JaHHBIX
0aHKOBCKOIM KapThl M 3allOJHEHHE PErHCTPAIlMOHHBIX ITaHHBIX B Mpoduie KIMEeHTa B
npuinokennn VOKA naun Ha caiite Www.voka.tv (nanee - moakmouenue yeiuyru VOKA).
OcyuiecTBaeHUE KIMEHTOM KOHKIIOJICHTHBIX JEUCTBUN O3HA4YaeT NPUCOEAMHEHHE K
HACTOSILIEMY JIOTOBOPY B LIEJIOM.

PerucrpanuoHHblie JaHHBbIE — JaHHbBIC, BBOAMMBIEC KIIMEHTOM IIPU PETUCTPALNMU B
npuinoxxkennn VOKA, Brirovaroniye (GaMuianio, COOCTBEHHOE UMs, HOMEpP MOOHIBHOTO
TenedoHa.

Ilopsanoxk  oxasanus ycayru VOKA, copaBouyHo-UHPOPMAIMOHHBIE
MaTepua/ibl, TMpaBWJIa MNPOBEeICHUS  PeKJAMHbIX aKOMA -  JTOKYMEHTHI,
periaMmeHTupyromue yciaoBusi okazaHuss ycayru  VOKA, onyOiaukoBaHHbIE Ha
ourmanpHOM caiite KoMmaHud WWW.al.Dy ¥ SBISIONIMECS HEOTHEMJIEMOH YacThiO
JIOTOBOpA.

JInueBoii cuer — y4eTHBIH HOMEp KIIMEHTAa B OWJIJIMHTOBOM CHUCTEME KOMIIaHUH,
KOTOpBIN MpUCBauBaeTcs KiIMeHTy nocie noakmodenus yeayru VOKA. Jlunesoit cuer
CIYXKHUT JUISl y4yeTa OKAa3blBa€MbIX KJIMEHTY YCIYI, IOCTYIJIEHUS U PacxoJl0BaHUs
JIEHE)KHBIX CPEJCTB.

Moanucka - mnpenocraBieHue KimeHTy BO3MOXKHOCTM 3a IUIaTy B TEYECHHE
OTPaHUYEHHOT'0 IPOMEXKYTKA BPEMEHH IMOJIY4aTh TOCTYI K KOHTEHTY 0€3 OrpaHuYeHHIA.

1.3. JloroBop BcTynaeT B CHIIy C MOMEHTa NoJikitoueHus yciayru VOKA.
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1.4. Ina ucnonp3oBanust ycnyru VOKA KIHEHT caMOCTOSITENHHO 0OecredunBaeT
HaJM4ue 000pyAOBAHHUS.

1.5. HeiictByromue Tapudsr Ha ycnyry VOKA Ha MOMEHT OKazaHHUS YCIYTH
ABJIAIOTCSI HEOTHEMIIEMOM YacThbIO JIOTOBOpA M ONMYOJMKOBaHBl Ha cailTe KOMIIAHUU
www.al.by.

1.6. Mecrto 3akmroueHust aoroBopa: PecmyOnmka bemapyce. JlaToil 3akimrodeHus
JIOTOBOpa SABJISIETCSL JaTa MepBoM aBTopusanuu B npuinoxkeHun VOKA wnm Ha caiite
www.voka.tv.

2. IIpaBa u 00513aHHOCTH CTOPOH

2.1. Komnanus o0s13yercs:

2.1.1. mocye MOAKIOYEHUS HA JIOOBIX YCIOBUSAX W OIUIATHI YCIYTd MPEAOCTAaBUTH
KIIMEHTY AocTyI K yciayre VOKA;

2.1.2. KOHCYNBTUPOBATH KIMEHTA MO €ro Mpockde O MOpsSAKE OKa3zaHUs YCIyTd
VOKA koMnaHuew;

2.1.3. npekpatuth oka3biBaTh yciayry VOKA mpu coBepiieHHH KIMEHTOM JAeNCTBUN
1o oTkazy oT yciuyru B npwioxkennn VOKA wim Ha caiite Www.voka.tv nmbo mpu
NOCTYIUICHUH 3asBJIEHHS OO0 OTKa3e OT YCIHyrd OT KJIMEHTa 4Yepe3 LIEHTPhl Npofax M
00CITy>KMBaHUSI KOMIIAHUH.

2.1.4. uaopMupOBaTh KIMEHTA Yepe3 Oo(UIIMAIbHBIA CaiT KoMmaHuu Www.al.by
u/unn CMMU o0 ysennuenuu croumoctu ycnyru VOKA He no3anee, uem 3a 10 nHelt 1o
BCTYIUICHUS U3MEHEHUU B CHILY;

2.1.5. uHpOopMUPOBATH KIUCHTA Yepe3 OPHIMAIbHBIN callT KoMIanuu WWW.al.0y o6
M3MEHEHUSAX JOroBopa, nopsjaka okazanus yciayru VOKA, a Takke MHBIX U3MEHEHUSIX,
CBSI3aHHBIX C OOCTY>KMBaHUEM KJIMEHTAa B KOMITAHUH;

2.1.6. npenocransath ycnyry VOKA Ha ycnoBHsX, IPETYCMOTPEHHBIX TOTOBOPOM,
nopsiikoM okazanus yciuyru VOKA, tapudamu Ha yenyry VOKA.

2.2. Komnanusi uMeeT NpaBo:

2.2.1. TpeGoBaTh OT KJIHMEHTAa HCIOJIHEHHUS] OOS3aHHOCTEH B COOTBETCTBHH C
JIOTOBOPOM;

2.2.2. mpuocTtaHoBUTh oka3zaHue yciayru VOKA npu oTCyTCTBHM OMIaThI 32 YCIAYTY;

2.2.3. npuoctaHoBUTh Oka3zaHue yciyru VOKA, a Takxke pacTOprHyTh 1OIOBOp B
OJHOCTOPOHHEM IOPAJKE B CIIy4asix, IPELYCMOTPEHHBIX JOTOBOPOM;

2.2.4 uU3MEHUTh B OJHOCTOPOHHEM TOPSAJKE YCJIOBHUS JIOrOBOpa, OMYyOJIMKOBAaB
U3MCHEHUS Ha O(QUIIMATILHOM caliTe KoMITaHuu WWw.al.ny;

2.2.5. IpUOCTaHOBUTHh YaCTUYHO WJIM B MOJHOM oObeMe okazanue yciayru VOKA
KJIMEHTY B CIEAYIOLIUX CIIydasx:

- IPY TEXHUYECKUX MOBPEKACHUSIX 000pYAO0BaHUS KIHEHTA;

- IPY MPOBOIUMBIX MPOPUIAKTHUECKUX paboTax;

- B ClIy4ya€ BO3HUKHOBEHHUS y KOMIIAHMM OCHOBAaHMM IMoOJIaratb, 4T0 KIUEHTOM
COBEpIIAETCS MPaBOHAPYIIEHUE, MPUUYUHSIONIEe yuepO KOMIAHUU, TPEThUM JIMIIAM WU
rocygapctBy. Pemienne o mnpuoctaHoBieHun ycayru VOKA B gaHHOM ciywae
MIPUHUMAETCSI KOMUCCUEH, CIENUAIBHO CO3JAHHOM IS ATUX LIEJIEN B KOMIIAHHH.

2.2.6. OCYHIECTBISATh AayJUO3alKUCh COCIUHEHUN KIHWEHTa C HOMEpPaMHM KOHTAaKT-
LEHTPa U CIEUUATUCTOB, OCYIIECTBISIOMUX (PYHKIIMOHAIbHOE, TEXHUYECKOE U HHOE
o0cnykuBaHue abOHEHTOB, a TaKKe pabOTy MO B3bICKAHUIO 33JI0JPKEHHOCTH KJIMEHTOB U
HNOJACPKKY TMPOJAX, OTPAaHWYMBATH B OJHOCTOPOHHEM IOPSAIKE MOCTYN a0OHEHTa K
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KOHTAKT-TIEHTPY B CIy4asX HEOJHOKPATHOTO oOpalieHus ¢ ero abOHEHTCKOTO HoMepa K
CHeIUaNINCTaM 0 BOMPOCaM, HE OTHOCAIIMMCA K ACSTEIIbHOCTH KOMIIAHUM W/WJIU TIPU
HapyIICHUH a00OHEHTOM ATHYECKUX HOPM U IIPABUJI OOIIEHUS, a TAKKE B MHBIX CIIydasiX.

2.2.7. BHOCHUTh U3MEHEHUS B MEPEUCHb BUJICOKOHTEHTA, PAaIUONPOrpaMM, Kapaoke-
MIPOU3BEICHUIA.

2.2.8. pa3memats J1100y0 HHGOPMAIIHIO, COMYTCTBYIOUTYIO 00CTYKMBaHUIO KITHEHTA
B KOMIIAaHWH, a TaKke HHGOPMAIUI0 PEKIAMHOTO XapakTepa Ha HH()OPMAIMOHHBIX
KaHaJlaX, MPUHAAJIEKAIIUX KOMIAHUH, MepelaBaTh 3Ty UHPOPMAIUIO M0 a0OHEHTCKUM
HOMEpaM U KOHTAaKTHBIM JAaHHBIM, MPEIOCTAaBICHHBIMU KIMEHTOM B NEPHUOJ JAEHCTBHS
JIOTOBOpa corjacHo MyHKTY 1 ctateu 12 3akona Pecniy6nuku benapych ot 10 mas 2007 1.
Neo 225-3 «O pexnaMe» B OTHOIICHUH KIMEHTOB, 3aKIIOYUBIINX JOTOBOP ¢ KOMITAHUEH 10
15.11.2021 roga, u cornacHo cratee 5 3akoHa PecniyOnuku benapyce ot 7 mast 2021 1. Ne
99-3 «O 3ammTe TMEPCOHATBHBIX JAHHBIX» B OTHOIICHHH KJIMEHTOB, 3aKJIFOUMBIIUX
JoroBop ¢ kommanuen nocie 15.11.2021 ropa.

2.3. KiuneHT 00513aH:

2.3.1. caMOCTOSITEBHO U CBOEBPEMEHHO ortauuBath yciiyry VOKA B cooTBeTcTBUU
C JACHCTBYIOIIUM JIOTOBOPOM, Tapu(aMu U CIIOCOOOM OIIaTHI,

2.3.2. He mepenaBaTh CBOM IMpaBa U 00S3aHHOCTH IO JIOTOBOPY TPETHUM JIHIIaM 0e3
MUCBMEHHOTO COTJIACHS KOMITaHUU;

2.3.3. obecnieunBaTh KOH(UIECHIUAIBHOCTh PETUCTPALMOHHBIX JAHHBIX, MApOJs U
uHOW wmHpopMaru, HeoOxoammon it moctyna k ycayre VOKA, He pasriamars
UH(GOPMAIIUIO TPETHUM JIHIAM (B T.4. APY3bsIM, 3HAKOMBIM, POJICTBEHHUKAM U Jp.).

2.4. KiueHT MMeeT NpaBo:

2.4.1. mo cBOEMYy YCMOTPEHHIO MEHSTh MOANUCKHU, IPEAOCTABIIEMbIE KOMITAHUEN B
pamkax yciyru VOKA, ¢ yueTom orpaHM4eHui, YCTAHOBIEHHBIX JAHHBIM JOTOBOPOM U
[Topsankom okazanus yciayru VOKA,;

2.4.2. mnons3oBatbcs ycayroi VOKA B COOTBETCTBUM € TEXHHMYECKHUMU
BO3MOKHOCTSIMH KOMIIaHUH;

2.4.3. oOpamarbcs B KOMIIAHHMIO JJIsi TIONydyeHUs WHGOpMAIHMK, Kacarolleucs
MCIIOJIHEHUS JOTrOBOPA;

2.4.4. oOpamaThCs B KOMIAHUIO JJI1 BHECEHHS] U3MEHEHUW B CBOU MEPCOHAIBHBIE
JTAHHBIE B CIIy4ae, €Clii MePCOHANbHbIE TAHHBIE SIBISIOTCS HETIOIHBIMH, YCTAPEBIIMMU UITH
HETOYHBIMU. B 3TUX LENAX KIMEHT oOpamiaeTcs B HEHTP HU(POBBIX YCIAYT WIH HEHTP
MpoJIak M OOCITY)KUBaHUS KOMIIAHMHM C JOKYMEHTOM, YIOCTOBEPSIOUIUM JIMYHOCTh, U
[10JIa€T COOTBETCTBYIOLIEE 3a5IBJICHUE;

2.4.5. obpamarbcs B KOMIIAHUIO C 3asiBIIGHUEM O IMPEKpaLIeHHH 00pabOTKU CBOMX
MEPCOHAIBHBIX JAHHBIX U OT3BIBE COTJIACHS.

3. O6mue yciaoBus npenocrasienus yeayru VOKA

3.1. Ycayra VOKA mnpenocraBisieTcs Ha OCHOBe mpenoratbl. CTOMMOCTH
MOJIMUCKY CIHUCHIBAETCS €IMHOBPEMEHHO B MOJIHOM 0o0beMe ¢ OanaHca JIMIEBOIO cueTa
KJIMEeHTa WJIM OAHKOBCKOM KapThl MPH MOAKIIOYEHUH, TPOAJICHUH UIH CMEHE TIOITHCKH.

3.2. VYcmoBus mnpenocrtaBienuss ycayru VOKA, Tapudbsl mnpencraBieHbl B
CIPaBOYHO-UH()OPMALIMOHHBIX MaTepuanax/mopsaKax/mpaBuiax, U3/1aBaeMbIX
xomnaHue. CripaBouHO-UH(OPMAIMOHHBIE MATEPHUAIIBI/ TIOPSAIKN/TIPaBIIIa JOCTYIIHBI 115
O3HAaKOMIICHHsSI Ha O(DUIIMabHBIX caiiTax WWw.al.by, www.voka.tv, a Takxe B Mara3uHax
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Al.

3.3. O6paboTKa nepcoOHANbHBIX JaHHBIX KIMEHTA OCYIIECTBIISICTCS] KOMITAHUEH KaK C
UCIIOJIb30BAHUEM CPEJICTB aBTOMATH3allMM, TaK W 0e3 WCIOJIb30BaHUA CPEICTB
aBTomaru3zanuu. llpu 3tom nox 06paboTKOI EpCOHANBHBIX JAaHHBIX TOHUMAETCS JIF000e
JEHCTBUE WM COBOKYITHOCTH JICHCTBHI, COBEpIIAEMBIE C IMEPCOHAIBHBIMH JTAaHHBIMU
KJIMEHTa, BKIOYasi cOop, CUCTeMaTH3allMio, XpaHEHHE, W3MEHEHHE, HCIOJIb30BaHuE,
o0e3nnunBaHue, OJIOKMPOBAaHNUE, IPEIOCTABICHUE, YIaTCHNE IEPCOHATBHBIX TaHHBIX.

3.4. Ha ocHoBaHMM mosokeHH a03ama natHaguatoro crateu Ne 6 3akoHa
Pecniybnuku benapych «O 3amuTe nmepcoHaIbHBIX AAHHBIX» KOMITAHUS OCYIIECTBISET
00paboTKy MepCOHANBHBIX TaHHBIX KIHMEHTa-PU3NYECKOTO JUIa Oe3 ero corjacus B IeIxX
COBEpIIIEHUS ACUCTBUI, YCTAHOBJICHHBIX HACTOSIIUM JOTOBOPOM M OTHOCSIIIUMCS K €T0
UCTIOJTHEHHIO.

CogepilieHne KOMITAHMEW AEWCTBUIA, YCTAHOBJICHHBIX HACTOSILIUM JOTOBOPOM U
OTHOCSIIIAMCSI K €T0 MCIOJHEHHIO, TOpa3yMeBaeT 00padOTKy MEepCOHATBHBIX TaHHBIX
KIIMEeHTa-(pU3NIECKOr0 JIMIIa B TOM 4YHCIE Is Ienell aOOHEHTCKOro, CIpPaBOYHO-
UH(OPMAIIMOHHOTO, CEPBUCHOTO M HMHOTO OOCIYXHBaHUS, a TakKe B3bICKaAHUS
NeOUTOPCKOM  3a/JI0JDKEHHOCTH,  OpPraHu3allii  XpaHEeHHs JIOTOBOPOB W HWHBIX
COITYTCTBYIOIINX OOCITY)KMBAaHUIO JOKYMEHTOB, HAIIPABJICHHUS PETYJISPHBIX M CPOYHBIX
CYETOB, CTATHCTUIECCKHX IIENICH.

3.5. IlepedyeHb yNOTHOMOYEHHBIX JIMI, KOTOpbHIE [0 TOPYYEHUIO KOMIIAHUU
OCYIIECTBISIIOT 00pabOTKy TEpPCOHAIBHBIX JAHHBIX KJIMEHTA, OINYyOJMKOBAaH Ha
odunmagbHOM caiite Www.al.by.

4. Croumocts ycayru VOKA u nopsiiok onJiatel

4.1. Croumocts yciuyru VOKA onpenensiercss Tapud@amMu  KOMIIAHUH,
JEHCTBYIOIIMMHU Ha JI€Hb NPEJOCTABIICHUS YCIIYTH.

4.2. KnueHT 00s3aH CaMOCTOSITEIHHO OTCIICKUBATHh HATMYKE JICHEKHBIX CPEACTB Ha
JUIEBOM cueTe U (KMiau) OaHKOBCKOM KapTe, HEOOXOIUMBIX JJIS CIMCAHMs OIUIaThl 3a
yeiyru VOKA Bo n30exxaHue NpruoCTaHOBJIEHUSI OKA3aHUSI YCIIYT.

4.3. KnueHT MOXKET OTUIaTUTh YCIYTH B OTACICHUSIX OAHKOB, MPHU IMMOMOIIUA CUCTEM
JTUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYXHUBAaHUS: UHTEPHET-OAaHKHHT U MOOMIIBHBINA OaHK;
yepe3 cuctemy «Pacuer» (EPUII), Ha caiite kommanuu WWw.al.by, B mHbpOKHOCKAX,
yCTpOICTBaX camMOOOCTyKMBAHUS C (PyHKIMEH IpHeMa HATMYHBIX JEHEr, OaHKoMaTax
(ATM), npu mnOMOIIM aBTOMATHYECKOW OIUIAThI, a TaKXKe WHBIMUA CIOCO0aMH,
peyCMOTPEHHBIMH KOMITAHUEH.

4.4. Omnara cYMTAETCs COBEPIICHHOM IMOCIE 3a4UCICHUSI JIEHEKHBIX CPEJCTB Ha
JUIEBOM CYET KJIMEeHTa WM CIUCAaHMS C KapThl KiaueHTa. KommaHusi He Hecer
OTBETCTBEHHOCTH 3a 3aJICP)KKU B Tepenade MHPOPMAIUU O IUIATEXaX M0 TEXHUYECKUM
NpUYMHAM OpraHU3alui, OCYIIECTBIAIOMINX MpUeM/nepeady/3auncieHue miaTexe.

4.5. KnueHT nmpou3BOAUT OIUIATY 3a YCIYTH C YKa3aHHEM HOMepa JIMIIEBOrO CyeTa,
(bamMuIIY ¥ IMEHU U HECET OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTb, IIOJTHOTY U KOPPEKTHOCTh
uH(pOpMALIUY, YKAa3aHHOM B IUIATEKHOM JoKyMmMeHTe. [lnmaTenblivk 00si3aH COXpaHATH
JOKYMEHT, MOATBEepXKAAloUINil (akT oruiatel, A0 3a4UCICHUS JCHEXKHBIX CPEJCTB Ha
JMLEBOU cYeT. B citydae OTCYTCTBHS B IUIATEKHOM JOKYMEHTE JOCTOBEPHOM, IOJHOM U
KOPPEKTHON MH(GOPMAIIUN KOMITAaHUS HE HECET OTBETCTBEHHOCTH 32 HECOOTBETCTBYIOIIEE
U/WIM HECBOEBPEMEHHOE 3aYUCIIEHHE JCHEKHBIX CPEJICTB, KOTOPOE MOXKET MPUBECTH K
IIPUOCTAHOBIICHUIO OKa3aHUs YCIYT, a TaKKe BIPABE OTKA3aTh IUIATENBIINKY B BO3BpaTe
JIEHE)KHBIX CPEJCTB.
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4.6. B ciiydae OTKJIIOYEHHS] U TOBTOPHOTO MOJKIOYEHUS MMOJIUCKU, AAIbHENUIIETO
MPOJUICHUS WM CMEHBI MOAMUCKU CTOMMOCTH MOAMKUCKU CIIMCHIBAETCS aBTOMATUYECKH C
OamaHca OaHKOBCKOM KapTbl, KOTOpas Oblla yKa3aHa KIMEHTOM TMpPHU MOJKIIOYECHUU
HOJIHUCKH.

4.7. KiimeHT He BIIpaBE pacxol0BaTh JICHEKHBIC CPEACTBA, IIOCTYNMUBLIME HA €O
JIUIEBOM cYET OTMOO0YHO.

4.8. Bo3Bpar omnMO0YHBIX MJIATEXKENH OCYIIECTBISAETCS TUIATENBIIUKY HA OCHOBAHUU
IPEIOCTABICHHOIO MJIATEKHOIO IOKYMEHTAa U JOKYMEHTA, YAOCTOBEPSIOLIETO TUYHOCTb.
Pacxonpl 1Mo BO3BpaTy OMIMOOYHBIX IUIATEXKEH KOMIIEHCUPYIOTCS IUIATEIbIIUKY Ha
OCHOBAaHUHU JICHCTBYIOIINX TapU(POB.

5. OTBeTCTBEHHOCTH CTOPOH

5.1. 3a HeucnonaHeHUe MO0 HEHAJUIeKAIee UCTIOTHEHUE IOTOBOPA CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHM C 3aKoHojaTenbcTBoM PecnyOnuku benapycs. Ilpu
TOM KOMIAHMS HE HECET OTBETCTBEHHOCTb 3a YIYIIEHHYIO BBITOY, NPUYUHEHHYIO
KJIMEHTY HEHaJJIeKalllM UCIIOJIHEHHEM JI0T0BOPA.

5.2. CTopoHBI HE HECYT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHE JINOO HEeHaJiexaliee
UCIIOJIHEHUE CBOUX OOSA3aHHOCTEW IO JOTOBOPY, €CIM HMX HEHCIOJHEHUE BbBI3BAHO
JNEHCTBUSMU HEMPEO0JIMMOM CHIIBI (M3JaHUE 3aKOHOAATENbHBIX aKTOB U UHBIE JEHCTBUS
rOCYJapCTBEHHBIX OpPraHOB YIpPaBJICHUS, HWMEIOLIUME CIEJCTBHEM OrpaHUYEHUE
CIIOCOOHOCTH KOMIIAHUM TMPEAOCTABIATh YCIYT'H CBSI3U, a TaKXKe CTUXHIHbIE OeICTBUS,
KaTtacTpo(dbl, BOCHHbIE ACHCTBUS U IpoOUEe).

5.3. Kommanusi He HeceT OTBETCTBEHHOCTh 3a BpeMEHHbIE cOou B paboTe yciayru
VOKA, B TOM uuciie BO3HHUKIIME B pE3yJbTAaTe€ MPOBEACHUS HCIBITAHUNA, MOHTaXa,
OOHOBJIEHHS U TEXHUYECKOTO 00CITYKMBaHUSI 000pYA0BaHUs, IPEOCTABIISIONIETO JOCTYI
k ycinyre VOKA.

5.4. Komnanus BIipaBe MPUBJIEKATh TPETHHUX JIUI] C IS0 B3bICKaHUS AeOUTOPCKON
3a/I0JKEHHOCTH Ha OCHOBAHHMM COOTBETCTBYIOIIETO JIOTOBOpa. B ciyuae mpuBneueHus
TaKUX TPEThUX JIMI MH(OPMALMS O HUX BHOCUTCS B MEPEUEHb YIMOJIHOMOYEHHBIX JIMII,
OIyOJIMKOBaHHBIN HA CaliTe KOMITAHWH.

5.5. KoMmanusi He HECeT OTBETCTBEHHOCTh 3a JIFOObIE TMOCIEACTBUS MOJIb30BaHUS
ycayroid VOKA.

5.6. KnnueHT HeceT OTBETCTBEHHOCTh 32 COXPAHHOCTH IIEPCOHAIBHBIX IaHHBIX.

5.7. Bo BceM HHOM, HE YPETYJIMPOBAHHOM HACTOSLIUM JIOrOBOPOM, CTOPOHBI
PYKOBOJICTBYIOTCS 3aKOHOJaTeNbcTBOM PecriyOnuku benapych.

5.8. Cropsl 1o JOrOBOPY pa3peuiaroTcsi B X0A€ B3aUMHBIX MeperoBopoB. B ciyuae
HEJOCTUKEHHUS] CTOPOHAMHU B3aMMHOI'O COIVIACHS CHOPBI MEXAY HUMH PacCMaTpUBAIOTCS
B cynax PecnyOsimku Benapych 1o BbIOOpY HMCTLA: IO MECTY HaXOKIEHHUS OTBETYMKA-
dbuznueckoro auia unu B cyne LlentpansHoro paiiona r. MuHcka.

6. Cpox neiicTBHA I0r0BOPA U MOPAIOK €ro U3MEHEHUSI U PACTOPKeHU S

6.1. JloroBop BCTynaer B CUIIy cO JHS noakaoueHus ycayru VOKA u 3akirouaercs
Ha ouH roa. Eciau HU o/iHa U3 CTOPOH He mo3zaHee, yeM 3a 30 qHeil 70 ucteueHus: cpoka
NEHCTBUS JI0rOBOpa, IUCBMEHHO HE 3aiBUT O €ro pPacTOP’KEHUU, OH CUUTAETCs
IIPOJOHTMPOBAHHBIM Ha KaKJbIM MMOCIIEYIOIINI KaJIeHJapHbIN IO 10 UCTEYEHHs CPOKa
NEUCTBUSL JIMIIEH3WM KOMIIAHWW 3a MCKJIIOYEHHEM ClIy4aeB, YKa3aHHbIX B 11.6.2.
HACTOSIEro JOroBopa.

6.2. Knuent Bmpase B mr000e BpeMsi oTkazaTthest oT yeiayru VOKA u pacToprayTh



JIOTOBOP B OJHOCTOPOHHEM TMOPSJIKE, COBEPIIUB JCUCTBUS MO OTKIIOUEHHUIO YCIYTH
VOKA B mnpunoxennn VOKA wim nHa caiite www.voka.tv wim odopmus
COOTBETCTBYIOIIEE 3as1BJICHUE B IIEHTPAX MPOJAXK U OOCTYKUBAHUS KOMIIAHUH, B IIEHTPax
uudpoBbix yciyr. Bo3Bpar ocrtatka JEHEXHBIX CPEJICTB MPOU3BOJIUTCS KOMIIAHUEU B
teueHue 30 OAaHKOBCKUX JAHEH CO JHS PETHCTPALMM 3asBJICHHS B OMJLTMHTOBOUM cHCTEME
KOMIIAaHUH, €CJIM PETHCTPAllMOHHBIE JaHHBIE COBIAJAIOT C JaHHBIMH OOpaTHUBILIErocs 3a
BO3BPAaTOM KJIMEHTA.

6.3. bOHYCBI M CKUAKH, IIPEJIaracMble KOMIIAHUEN KIMEHTY B PaMKaX PEKIAMHBIX
aKIIMii, B ICHE)KHOM SKBHUBAJIICHTE HE BBIINIAUYMBAOTCA.

6.4. Komnanus BopaBe pacTOPTHYTh JOTOBOP B OJJHOCTOPOHHEM MOPSIIKE B CIIyYae,
ecnu kiueHT He omnatuil yeayry VOKA B Teuenue 150 gHelt co aHs, KOrJa UCTEK CPOK
OKa3aHUs OTUTAY€HHBIX YCIIYT.

6.5. V3MeHeHHe [0roBopa MPOUCXOAUT IYTEM pPa3MEIIEHHS COOTBETCTBYIOUIEH
uHpopmanuu 06 n3MeHeHnn ycioBuid JloroBopa 06 okazanuu yciayru VOKA, Tlopsiaka
okazanusi ycinyru VOKA, a Takke WHBIX U3MEHEHUSX, CBSI3aHHBIX C OOCIYKHBaHHEM
KJIMCHTa B KOMITAHUHY, Ha OUIIMAILHOM caiiTe kommaHuu WWw.al.by.


http://www.a1.by/

