Horosop 06 okaszaHUU yCnyr 3NeKTPOCBA3U
1. O6LWume nonoxeHus

1.1. HacTosiwmi goroBop 06 okaszaHUW ycryr MeKTpOCBA3W perynmpyeT OTHOLLEHWSI MEXAY KITMEHTOM 1
KOMMaHWEN MO OKa3aHWK YCMyr B CETW CBSA3M KOMMaHMKU, a Takke B CETSIX POYMUHIOBBLIX MApPTHEPOB U
OONOMHUTENbHbIX YCAYT.

1.2. B HacToslLLEM JOrOBOPE UCMONb3YOTCA CreaytoLmMe TEPMUHbI U UX OnpeaeneHuns:

KomnaHus — YHuTapHoe npeanpustve no okasaHuio ycnyr «Aly, ocyulecTensaiolee AeaTeNnbHOCTb Mo
OKasaHWO YCryr 3MNeKTPOCBA3W Ha OCHOBaHWM nuueH3unm MuHucTepcTBa CBA3M M MHGOpMaTU3aLUm
Pecnybnuku Benapycb. JlnueH3na Ha npaBO OCyLLEeCTBNEHUS AeaATenbHOCTU B obnactu ceaAsu per. Ne
02140/925, BbigaHa MuHucTepCcTBOM CBA3M U nHGopMaTudauun Pecnybnukn Benapyce Ha ocHOoBaHWUK
pelueHus ot 24.08.2007 Ne53. P/c BY87 PJCB 3012 0002 4110 1000 0933 ans onnatbl 3a YCryru cBA3wu,
p/c BY05 PJCB 3012 0002 4110 0000 0933 ans onnatbl 3a o6opyaoBaHue B OAO «[lMpnopbaHk» LIBY
Ne115, BUK PJCBBY2X r. MuHck, yn. KponotkuHa 91, YHIT 101528843, OKIMO 37522963. TenedoH
KOHTaKT-LIEeHTPpa 1 Cryx0bl TEXHUYECKOW nogaepxkm - 150.

KnueHT — dusnyeckoe nubo topuagnveckoe nuuo, a Takke WHAMBMAYyanbHbIA NpegnpuvHumartens, ¢
KOTOPbIM 3aK4eH JOroBop 06 oKasaHuu yCryr aNeKkTpoCBA3N.

ABGOHEHT — nonb3oBaTerb YCIyr Ha YCNOBUAX OOrOBOPa, 3aKMYEHHOr0 MeXay KIMEHTOM U KOMMaHUen,
KOTOPOMY BbleneH abOHEHTCKNIA HOMED.

Yecnyru — ycnyrm coToBOM NOABMKHON 3MEKTPOCBSA3U, YCNyrn nepeaaym gaHHbIX, TeneMaTudeckme yenyru,
a Takke CoMnyTCTBYHOLLME UM OOMNOMHUTENbHbBIE YCIYTU.

Ycnyra nepeHOCMMOCTU aBOHEHTCKOro HoMepa - ycryra 3rekTpocBsA3n No COXpaHeHUo 3a aboHEHTOM
ero aboHEeHTCKOro Homepa COTOBOW NOABWXKHOM 3NEKTPOCBA3N NPy cMeHe aboOHEHTOM orepaTopa COTOBON
NOABWKHOW 3MEKTPOCBSA3M.

[OoroBop 06 oOKa3zaHWM ycnyr 3J1IeKTPOCBSA3M (Oanee — O0roBop) — MyOGMAWMYHBLIA OOrOBOpP, KOTOPLIN
COCTOUT M3 HACTOSILLErO AOroBopa v permcTpaumMoHHon opmbl, U OIMKEH ObITb MPUHAT KIMEHTOM MYTEM
npucoeauHeHnsl K HEMY B LiernioM. [laTa 1 MecTo 3ak/io4eHns JOroBopa yKasbiBatoTCs B PErMCTPaLMOHHON
dopme.

PernctpaunoHHasa copma — yctaHOBMNeHHas komnaHuen popma, cogepxailias CBeeHnNst O KrnmeHTe, a
Takke TapnHOM nraHe u ycnyrax aboHeHTa, Ha3Ha4YEeHHbIX HA MOMEHT 3aKMYeHNsa 4oroBopa.
Mopsigku okasaHusA ycnyr, npaBuiia NPoBeAeHUs peKNaMHbIX akLUr, CNPaBO4YHO-
MHpopMaLNOHHbIe MaTepuanbl (ganee — MopsAkW) — OOKYMEHTbI, perfnameHTUpyoLmMe YCcnoBust
obcnyxmBaHnst aboHeHTa, MpeaoCTaBneHMs Yycnyr Mo TapudgHbIM  MnaHam, MpegocTaBneHus
OOMOMHUTENbHBIX YCINYr, PEeKNaMHbIX akuuih, OnybnMKOBaHHbIE Ha oduUManbHOM canTe KoMMnaHum
www.Al.by.

3asiBneHue — 3asiBka Ha n3aMeHeHne Habopa ycnyr, 3adMKcMpoBaHHast abOHEHTOM CaMOCTOATENBHO MpK
nomown cnyx6b cepsuca komnaHum (ABTOMaTMYECKON cnyxObl cepBuca aboHeHTa (ACCA), JlndHoro
kabuHeTa, USSD, canta www.Al.by, KOHTaAKT-LEeHTpa 1 ApYyrMx CUCTEM camoobCcnyXnBaHua aboHeHTa), C
Mcnonb3oBaHWEM Koda [0CTyna, B BUAE MUCbMEHHOIO 3asBMNeHUs, 0pOpPMIIEHHOIO KITMEHTOM B LiEHTpax
umdposbix yenyr (ganee — LLLY), ueHTpax npogax u obcnyxueaHus (ganee — LUIMNMnO) nubo B nyHKTax
npogax n obcnyxunsaHns oduuymnaneHbix gunepos A1, onpegeneHHbIx komnaHven (ganee — MMMO), npu
npeabsiBNEHUN JOKYMEHTa, YOO0CTOBEPSIOLLEro IMYHOCTL (N5 NpeacTaBuTenen opuanyeckux nuy — npm
NnpeabsiBNEHUN [OOKYMEHTOB, MOATBEPXAAMLWINX MOMIHOMOYMS W NMYHOCTb oOOpaTuBlierocs). Takke
3asBMEHNS OPUONYECKOrOo NnLa, a Takke MHAMBUAYANbHOrO NpeanpuHuMmarens MoryT ObiTe NnepeaaHbl No
dakcy unu nocpeacTtsoM NpeayCMOTPEHHbIX 4S9 3TOro agpecoB 3MEKTPOHHOM NoYThl / MmecceHaxepos /
coumanbeHbIX ceTen / BupTyanbHoro nomowHuka A1, ecnv ato He npoTtuBopeuuT opsgkam okasaHus
CcoOoTBEeTCTBYOLWMX ycnyr. [1py 3ToM 06BbEM OTMPaBASAEMOro TEKCTA C BNOXEHUSIMU HE JOIMKEH NPEBbILLATh
10 MB, a odopmneHve 3asiBNeHUs - COOTBETCTBOBaTL TpeboBaHMAM, NpeabsaBrsSeMbiM K MMCbMEHHLIM
3asBIEHNAM OPUSNYECKMX NNLL.

JlnueBomn cyeT — y4yeTHbIA HOMEP KITMEHTA B OUITIIMHIOBOW CUCTEME KOMMAHWW, MPUCBanNBAETCA KITMEHTY
npu 3aknoYeHun gorosopa. JIMUEBON CHET CNYXUT ANS y4eTa OKa3biBAEMbIX KIMEHTY YCIyr, MOCTYNNEHNS
N pacxodoBaHUs OEHEXHbIX CPEACTB 3a YCryrn n nnatexu 3a obopygoBaHue, NpuobpeTeHHOE KITMEHTOM
B KOMMaHuu. KnmeHTy MoryT npuHagnexaTb HECKOSbKO NNLIEBbIX CYETOB.

1.3. [loroBop 3aknto4aeTcsi/B JOrOBOP BHOCATCS M3MEHEHMS OOHUM M3 YKa3aHHbIX CNocoboB:

1.3.1. nyTemM noanncaHus KIMeHToOM permctpaumoHHOn hopmbl;

1.3.2. nyTeM OCyLWEeCTBNEHUA NHbIX OENCTBUIA, NPEAYCMOTPEHHbIX KOMMNaHMEN, B TOM YUCre BHeCceHue
nnatexa, USSD-3anpoca n gpyrux, npegnaraeMbix kKOMnaHuen cnocobos.

1.4. Ycnyrn npepoctaBnsioTcsa aboHEHTY npu Hanuumm B ero CoBCTBEHHOCTM, BnageHuum nunbo
Nonb30BaHUN OKOHEYHOro abOHEHTCKOro yctponctBa (MOBunbHOro TenedoHHOro annapata, Mogema u
T.n., ganee — OAY), cepTuunumnpoBaHHoro B HaunoHansHON cucTemMe MOATBEPXOAEHUS COOTBETCTBUSA
Pecny6nuku benapychb.

1.5. Oencteyowmii TapudHbIn NnaH aboHeHTa Ha MOMEHT OKasaHWs YCNyr ABMSETCS HEeOTbeMIEMOM
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YacTbio Jorosopa.

1.6. KnueHT — topmuanyeckoe nuuo, NPUCOEOUHASICb K YCIOBUSIM HACTOSLLEero oroBopa, AaeT cornacue
cBovM aboHeHTaM Ha nogkrndeHue ycnyrm «PasgenbHbin cHeT» U ynpasreHne ycryramu B obbeme u
cnocobamu, NpeaycMOTPEHHbIMU KOMMaHUEN.

2. MpaBa n 06513aHHOCTU CTOPOH

2.1. KomnaHusa obasyeTtca:

2.1.1. nocne 3aknyeHns OroBopa v onnaTbl BbICTABMEHHOIO cyeTa (B criydae onnaTbl KITMEHTOM yCryr
Ha OCHOBe Mpegonnatbl) B TedeHue 24-x 4YacoB MNOAKMYUTbL abOHeHTa K CeTW CBSA3M KOMMaHWW,
npegocTaBumB Npu HeobxoaMMOCTN aboHeHTCKUn Homep n SIM-kapTy;

2.1.2. KoHcynbTMpoBaTb aboHeHTa Mo ero npocbbe O nopsake oKasaHus YCNyr KOMMaHwuw;
2.1.3. oTKNOUYUTL abOHEHTa OT CETU CBA3U KOMMNaHMK NP NOCTYNNEHUN 3asBneHnsa 06 3TOM OT KINUEHTa;
2.1.4. nHdopMMpoBaTb KNMeHTa 4depe3 oduumanbHbIM cant komnaHum www.Al.by w/unun CMU o6
yBENMYEHNN CTOMMOCTU YCNyr He no3gHee, Yem 3a 10 gHer 0O BCTYNNEeHUs N3MeHeEHU B CUny;

2.1.5. nHdopmMnpoBaTb KnueHta Yepes oduumanbHbin cauT koMnaHum Www.Al.by o6 un3ameHeHusx
OOroBopa, nopsiaka okasaHusi yCnyr, a Takke MHbIX UIBMEHEHUSAX, CBA3aHHbIX C 06CnyXnBaHMEM KNMEHTa B
KoMmnaHuu. Mpu Hanuumm cornacusa aboHeHTa - M3nYecKoro nNuua, NPegoCTaBIEHHOrO B LIEHTPax Npoaax
1 obcnyXnBaHnsa Npu NpegbsiBNEeHMN JOKYMEHTA, YAOCTOBEPSOLLErO JIMYHOCTb, MO 3asiBNIEHUIO KIMEHTa —
HOPVAMYECKOrO NnLa 1 NpegocTaBeHn HoMepa CeT! COTOBOW MOABWMXXHOW 3MEKTPOCBA3M ANS 3TWX Lienen,
HanpaenaTe SMS-coolLleHns, coaepxalime MCTOYHMK WHopmaumm o6 uaMeHeHusix B Tapudax u
[OroBope;

2.1.6. npegocTaBnATb YCNyrM Ha ycrioBusaX, NpegyCMOTPEHHbIX JOrOBOPOM, MOPSAKOM OKa3aHWust YCryr,
npaesunaMmy NpoBeAEHNsT peKNaMHbIX akUni, TapudHbIMW MaHaMyM KOMNaHU.

2.2. KomnaHua umeeT npaBo:

2.2.1. TpeboBaTtb OT KNMEHTa UCMONMHEHUS 06513aHHOCTEN B COOTBETCTBUMN C JOTOBOPOM;

2.2.2. NpMOCTaHOBUTb OKa3aHWe yCnyr no nNuueBoMy CHETY, OTKIMoYMB abOHEHTa OT CeTU CBA3W KOMMaHuW,
a Takke pacTOprHyTb AOroBOP B OAHOCTOPOHHEM MOPSAKE B Criyyasix, NpeayCMOTPEHHbIX JOFOBOPOM U
3aKOHO4ATENbCTBOM;

2.2.3. 3aMeHUTb aboHeHTCKuU HoMep u/unu SIM-kapTy aboHeHTa, B TOM 4Mcne, ecinv 3TO NPOAMKTOBAHO
TexHudecknumm TpeboBaHnsiMu. O NpeacTosLLEen 3aMeHe KIMEHT yBEAOMISETCA NpeaBapuTenbHO;

2.24. B cnydae Hannius y OLHOTO KIIMEHTA HECKOSIbKUX JIMUEBbLIX CYETOB M BO3HUKHOBEHUSI
3aJ0/MKEHHOCTH XOTs Bbl MO OQHOMY U3 HMX, KOMMNaHKWS BripaBe 6e3 yBeJOMITEHNS KITMEHTA NPUOCTaHOBUTb
oKasaHwue ycryr no ocTarnbHbIM NULEBbIM CHETaAM KITMEHTa A0 MoralleHnst ykasaHHON 3agosmpkeHHoCcTu. B
crnyyae HenoraweHus 3af0SPKEHHOCTM KOMMaHus BnpaBe B HeccrnopHoMm nopsigke cnucatb OeHeXHble
cpenctea C ApPYrMx NUUEBLIX CYETOB KMMEHTa B CYET ynnaTbl BO3HWKLIEN 3a00SMPKEHHOCTU C Y4ETOM
LWTpaHbIX CaHKUWNA;

2.2.5. pasmeLLaTb Noby0 MHPOPMaL M0, CONYTCTBYHOLLYIO OBCNYXNBaAHWIO KITMEHTa B KOMMNaHWK1, a Takke
WMHGOPMALMIO PEeKNaMHOro xapaktepa Ha MH(OPMaLMOHHLIX KaHanax, npuHagnexalwmx KOMnaHuu,
nepegasaTb 3Ty MHGPOPMaLNO NO aOOHEHTCKUM HOMEPaM U KOHTaKTHbIM OaHHbIM, NPegoCTaBNeHHbIMM
KNMEHTOM B Nepuog OeVCTBUSI LOTOBOPA;

2.2.6. oTKkpblBaTb [AOCTYM K Yycnyram, He BKMOYEHHbIM B AeWCTBYOLWMA Habop ycnyr aboHeHTa,
npefBapuTeNnbHO pasMecTuB 06 3TOM yBELOMITEHNE Ha omumnansHOM cante KomnaHnm www.Al.by;
2.2.7. N3MeHUTb B OOHOCTOPOHHEM MNOPsiAKE YCMOBWUS [0roBopa, onybrnvkoBaB W3MEHEHUs Ha
odmumansHOM cante komnaHum www.Al.by;

2.2.8. NpMOCTaHOBUTb YACTUYHO UIK B MOSTHOM 06 beMe OKa3aHue ycryr aboHeHTY B CneayoLwmx criyyasx:
- MIPU TEXHMYECKUX NOBPEXAEHUAX 0O0PYAOBaHUSA KOMMNAHUWY;

- PV NPOBOAMMbIX KOMMNaHen npodunakTnyeckmx paborax;

- B Crlydae BO3HMKHOBEHMS Y KOMMaHMU OCHOBaHWW nonaratb, YTO KNneHTom/aboHeHTOM coBepLuaeTcs
npaBoHapyLUeHue, Npu4rHsoLwee yuepd komnaHum, TPETbUM NMLam U rocyaapcTBy C UCMOSNb30BaHMEM
KaHamnoB CBsi3M M 00OpynoBaHMSA KOMMaHuu. PelleHve O nMpuMOCTaHOBNEHMU YCNyr B AaHHOM cry4ae
NPYHUMaEeTCst KOMUCCUEN, CcneunarnbHO CO30aHHON NS 3TUX Lienen B KOMNaHuu;

- Npu ucnone3oBaHuM aboHeHToM OAY ¢ HE3aKOHHO M3MEHEHHBIM MAEHTUMUKALNOHHBIM HoMepoM (IMEI);
- Mpu ncnonb3oBaHun aboHeHToM SIM-kapTbl C U3MEHEHHBLIM NPOrpamMmHbIM 06ecneyeHreMm;

- MPU Hanmu4uMm y KOMMaHWM WHMOPMAaUMM O HaxXOXAEeHUW topuamyeckoro nuua (MHAMBUAYanbHOro
npeanpvHMMaTensl)) B Mpouecce nNuKBMAauuu (npekpawleHnn [eATEenbHOCTM) UM BO30yXAeHuU B
OTHOLLIEHMX HEro npou3BOACTBaA MO Aeny 00 SKOHOMMYECKOW HEeCOCTOSTENbHOCTU (DGaHKpOTCTBE) U
OTKPbITMM KOHKYPCHOIo Npou3BoacTBa.

MprocTaHoBUTL OKasaHue ycnyr aboHeHTy, 6rokupoBaTth Nponyck Tpaduka tenedoHun no IP-npotokony
B Cryyasix, NpedyCMOTPEHHbIX akTaMmy 3akOHOAAaTeNbCTBa, B TOM 4YUCIe pernameHTupylLwmmMm paboTty
CUCTEMbI MPOTUBOAENCTBUS HApYLLEHNSM nopsaka Nponycka Tpaduka Ha CeTaX aneKTPOCBA3N.

2.2.9. c uenblo ynyyleHuns KayecTsa 0b6Cny>KMBaHUSA OCYLLECTBNATb ayano3annch BXOASALLMX N UCXOOALLMX
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COEeQUHEHMN C HOMepaMW KOHTaKT-LUeHTpa M CneumnanucToB, OCYLLECTBASIOWMX (YHKLUMOHAMNbLHOE,
TEeXHUYECcKoe N uHoe obcnyxmBaHme aboHEHTOB, a TaKkke NOAAEPKKY Npoaax.

2.2.10. orpaHMuymBatb B OOHOCTOPOHHEM MoOpsAKe AOCTYyNn abOHeHTa K KOHTaKT-LUEeHTpPY B chnydasax
HeofHOKpaTHOro obpalleHns ¢ ero aboHEeHTCKOro HoMepa K cneumanuctam Mo BOMNpocam, He
OTHOCALLMMCS K OeATENbHOCTU KOMNAHUM U/uUnu npyu HapyleHnn aboHEHTOM 3TUYECKUX HOPM W npaBwun
o6LLEeHS, a TaKkKe B MHbIX Cry4yasXx.

2.2.11. ocywecTtBnsaTb (boTOOMKCALMIO KIMEHTA U ayAno3anncb pasroBOPOB MNPU 3aKroYeHMn Jorosopa,
okasaHum ycnyr B INMMO.

2.2.12. ycTtaHaBnuBaTb NpeaenbHOe KONMYecTBO abOHEHTCKUX HOMEPOB, KOTOPbIe MOryT ObiTh BblAEMNEHbI
OOHOMY KIUEHTY.

2.2.13. npyn NpoBeAeHUN MepPONpUATUA NO NPeaynpexneHunto, BbISBIIEHUIO U MpecevYeHnio HapyLleHun
nopsigka npornycka Tpaduka Ha CBOMX CETHAX 3EeKTPOCBSA3W 3anpalumBaTtb MOSCHEHMS OT KMMeHTa no
BONPOCaM HapyLLIEeHUs NopsiAka UCMNoNb30BaHUSA BblAENEHHOro eMy aboHEHTCKOro Homepa.

2.2.14. npnocTaHOBUTL OKa3aHwe ycryr No NULEBOMY CHETY, OTKINIOYMB aBOHEHTa OT CETH CBA3U KOMNaHWK,
a TawkkKe OTKasaTbCs OT WCMOSIHEHWUS [OroBopa B OAHOCTOPOHHEM MOpPsSAKe B Cryvyae BbISIBNEHWSA
ucnonb3osaHns SIM-kapTbl B W03 UK B NPUPaBHEHHbBIX K HEMY YCTPOWCTBAX.

2.3. KnueHT 0653aH:

2.3.1. cBoeBpeMeHHo npu obpawenun B LIMnO komnaHum munum MIMO gunepa nMCbMEHHO MHPOPMUPOBATL
KOMMaHnio 06 M3MeHeHUAX aMunmu, MMEHU, OTYEeCTBa/HAaUMEHOBAHWSA OpraHuM3auuy, HPUANYECKOrO
agpeca, 6aHKOBCKMX PEKBU3WTOB, agpeca perncrpauuv u/unm OOCTaBKU CHETOB, MACMOPTHbIX AaHHbIX,
KOHTaKTHbIX TenegoHOB 1 Apyrnx, HeobxoaNMbIX ANst UCNIONHEHWUST OrOBOPA AaHHBbIX;

2.3.2. onepatuBHO coobLwatb NO TenedoHy KOHTakT-ueHTpa 06 ytepe unu xuweHun SIM-kapTbl u B
TeyeHue 24-x YacoB NoATBepPXAaTb 3TO NMCbMEHHbBIM 3asBneHuem, obpatusmce B LiMNMnO komnaHum nubo
B MO gnnepa c JOKYMEHTOM, yOOCTOBEPSOLMM NNYHOCTDL (ANS NpeacTaBuTenen opuanyeckux nuy, — ¢
AOKYMEHTaMu, NoATBEPXAatLWMMN NONHOMOYNS U NUYHOCTL obpaTtuelierocs). [pyn aTOM KNUEHT HeceT
BCE BO3MOXHbIE pacxogpbl 3a ycrnyrn 4o akTM4eCcKoro MpMocTaHOBEHNS KOMMNaHWENn OKasaHns ycryr no
cBoeMy obpalleHunio;

2.3.3. caMOCTOAATENbHO OTCrEeXMBaTh COCTOsIHME BanaHca CBOEro NULEBOro cyeTa (NMLEBbLIX CYETOB) U
CBOEBPEMEHHO OMfayMBaTh YCryry KOMNaHUM B COOTBETCTBMM C AENCTBYIOLLMM LOTOBOPOM, Tapudamn u
crnocobom onnaTsl;

2.3.4. He nepefaBaTb CBOM NpaBa M 00A3aHHOCTM MO JOrOBOPY TpeTbuUM nuuam 6e3 NMCbMEHHOro
cornacust KomnaHuu. B Tom uncne a1o o3HavaeT, YTo onsiata CHETOB KIMEHTa TPETbUM NNLIOM MOXET ObITb
npou3BefeHa TOMNbKO Mocne 3aknYeHnst TPEXCTOPOHHENO JOroBopa NepeBofa Aofra B YCTaHOBIEHHOM
3akoHofaTtenbcTBomM Pecnybnukn benapyce nopsgke;

2.3.5. He nepegaBatb SIM-kapTy TpeTbUM NuLaM, a TakKe He U3MEHSATb, HE KONUPOBAaTb UMK HE 3aMEeHSTb
nporpaMmmHoe obecneyenne SIM-kapThbl;

2.3.6. He gonyckaTb MCMNOMb30BaHNsS NPeaocTaBnNseMblXx abOHEHTCKMX HOMEPOB MK KapT AocTyna nmbo
nepcoHanbHbIX UOAEHTUMMKALNOHHBIX HOMEPOB ANs OpraHM3auuvM NPUCoedvHEeHWs U B3aMMOAENCTBMSA
ceTen 3ANEeKTPOCBA3WN B HapylleHuWe YCTaHOBIIEHHOrO 3aKoHOO4ATenbCTBOM MopsAka npornycka Tpaduka
Mexay HAMW.

2.3.7. no 3anpocy KOMMaHuW MNOATBEPAWUTb COOTBETCTBME CBOWMX MEPCOHAarbHbIX AaHHbIX CBEOEHUAM,
yKa3aHHbIM B pErMCcTpaLvoHHON hopMe Npu 3aknioYeHnn JOroBopa, NyTeM nNpegocTaBeHnst AOKYMEHTA,
yAOCTOBEpPSAOLLEro NnMyHocTb, B LY, LIMNnO wnu MMO.

2.4. KnneHT nmeeT npaBo:

2.4.1. N0 CBOEMY YCMOTPEHUK MEHSTb Habop yCryr, OKka3biBaeMbIX KOMMaHWEN B pamMkax TapudHOro
nnaHa aboHeHTa, MEHATb TapM@HbIN NIlaH aboHEeHTa, C Y4€TOM OrpaHNUYEHUIN, YCTAHOBSIEHHbIX JOTOBOPOM
W NOpPSOKOM OKasaHusi yenyr. MIameHeHne TapudHOro nnaHa nnm nepevHs BbIbpaHHbIX yCnyr BCTynaeT B
cuny ¢ MOMEHTA peructpaumm Mx B OUINIMHIOBOM CUCTEME KOMMaHUW, HO He no3gHee 24-x 4acoB C
MOMEHTA NOSy4YeHMUs 3asiBNIEHNS OT KIMEHTA, €CININ MHOE HE OrOBOPEHO AENCTBYIOLLMM TapudHbIM NIIaHOM
aboHeHTa M MOpSAKOM OKasaHWs YCIyri, KOTOPYH KIMEHT MOAKMNoYaeT/M3MEHSAET/OTKIIoYaeT, a Takke
npaBsunaMmm pekramMHbIX akLuii;

2.4.2. oOrpaHu4uTb BO3MOXHOCTb CaMOCTOSITENIbHOTO YMnpaBneHus ycnyramm aboHeHTa KhuneHTa-
HOPUONYECKOro NMLa Ha OCHOBaHMM 3asiBfiEHUs1 OT IOpPUANYECKOro nuua.

2.4.3. nonb3oBaTbCsi BCEMW YycryramMum B COOTBETCTBUM C 30HOW MOKPbITUS U TEXHUYECKUMMU
BO3MOXHOCTSIMM KOMMAHWW;

2.4.4. NpnOCTaHOBUTb NOJTb30BaHUE ycryramu no AoroBopy, nogkmnoume yenyry «llaysa» (mpu Hanudmm
ycnyrn B TapudpHOM nnaHe aboHeHTa);

2.4.5. obpalatbCcsa B KOMMNAHUIO 4SS NOfy4YeHMs MHpopMaumm, kKacatoLencs NCNOSTHEHNST JOTOBOPa;
2.4.6. obpawaTbCs B KOMMNaHWUIO 45151 BHECEHUSI UBMEHEHWIA B CBOM NEPCOHarnbHbIe JaHHbIE B Cny4vae, ecnm
nepcoHarnbHble AaHHbIE SIBMAKOTCA HEMONHbIMMW, YCTAapeBLUMMM UIM HETOYHbIMU. B 3Tux uensax KnueHt
obpawaetca 8 ULUY wnu UMNMO komnaHum ¢ OOKYMEHTOM, YAOCTOBEPSIOWMM FfMYHOCTb W nopaeT



COOTBETCTBYIOLLEE 3asBIIEHNE;
2.4.7. obpalLaTbCH B KOMMAHWIO C 3asBNEHNEM O nNpeKpaLleHnn obpaboTkn CBOMX NepCOHanbHbIX AaHHbIX
M OT3bIBE COrnacus.

3. O6wme ycnosusa npegocTaBrneHus ycnyr

3.1. KnuenTtam-umanyeckum nuuam ycnyrim npeaoctaBnsaoTca Ha OCHOBE npeaonnaTthl Uiy ¢ onnaTou no
dakTy okasaHusa ycnyr. [opsaok pacyeToB 3a yCryrvM ykasbiBaeTCs B PerucTpauvoHHon dopme mnpu
3aKMioYeHMn Jorosopa M MOXeT ObiTb M3MEHEH B MNpoLecce MWCMOMHEeHWs [OoroBopa Ha OCHOBaHWM
3asBMEeHNs KIMeHTa U No MHMUMaTBE KOMNaHUW.

3.2. KnueHTbl-topyanyeckie nvuua onnaymsaroT yenyru no akTy nx okasaHus.

3.3. Mlndopmaumsa o 6anaHce nMuUEBOro cyeTa KnuveHTa-usmyeckoro nuua (paccynTaHHOM C y4eToM
HauYUCreHnn U nnaTexen, NOCTYNMBLUMX B BUNMWHIOBYID CUCTEMY Ha MOMEHT 3anpoca) MoxeT ObITb
nornyyeHa WM nNpyv  MNOMOLLM CUCTEM camoobcnyxkmBaHus aboHeHTa U MHbIMM  crnocobamum,
nNpeayCMOTPEHHbIMU KOMMaHUEN.

3.4. NHbopmaums o CymMMe HaducrneHun 3a ycnyru B TeKywem mecsue aboHeHTa-iopuanyeckoro nuua,
NOCTYMMBLUNX B CUCTEMY PacHeTOB HA MOMEHT 3anpoca, MoXeT BbiTb NonydyeHa aboOHEeHTOM PMANYECKOTO
niua npyv NOMOLM CUCTEM camoobcnyxmBaHnsa aboHeHTa M MHbIMK cnocobamu, NpeaycMOTPEHHbIMM
komnaHnen. C ocobeHHOCTAMM npedocTaBneHus AaHHOW MHAOPMauLMM MOXHO O3HAaKOMUTbCA Ha
odumumanbHoOM cante komnaHun www.Al.by.

3.5. KnueHT-hmsnueckoe nvuo, onnayvMsallMn ycryrm no pakTy WX OKa3aHWsi, MOXeT Yy3HaTb
uHOpMaUMIO O CyMMe c4yeTa, moafexallero onnare B TeKylleM KaneHgapHoM Mecsue, Mpyv NMOMOLLM
cucTeM CcamoobCnyXKMBaHUS W WHbIMKM cnocobamu, npeaycMOTPeHHbIMU KoMnaHuen. OcobeHHoCTU
NpeaocTaBneHns yCnyr ¢ BO3MOXHOCTbIO OMNnatbl N0 akTy Nx okazaHus Ans Guan4eckux nuL, N3noxeHsol
B lMopsake npegoctaBneHMs yCrnyr 9neKTPOCBA3N KnNMeHTam — (U3NYECKMM NnuaM C BO3MOXHOCTbIO
onnarbl MO PakTy NX oKkasaHus.

3.6. B cnyyae ecnu cpeactea Ha 6anaHce nuueBoro cyeta (Npegonnara) MCnorb30BaHbl NOAHOCTBIO U/Mu
He onrnaYeH CBOEBPEMEHHO M NOMHOCTLIO CHET (cYeTa), KoMnaHus Brnpase yepes cnyxby SMS nubo nHsimu
npeaycMoTpeHHbIMU cnocobamu, yBeAoMUTb KNMeHTa O HeOBXOAMMOCTM BHECTM npegonnarty/onnaTtunTb
cyer.

3.7. He3aBuncmMmo OT dhakTa nonyyeHns yBeJoMIIeHUs B Cllyyae HeBHECEHUS KNMMEHTOM npeaonnaTtbl W/unm
npu Heonnate cuyeta (CYETOB) KOMMaHWs OcTaBnsieT 3a cobol npaBo B OOHOCTOPOHHEM nNopsake
NPUOCTaHOBWTbL OKa3aHue ycnyr no fnMueBOMY CHETY YaCTUYHO (MyTeM OTKMOYEeHNS OTAENbHbIX CEPBNCOB
U NCXOaSLLEN CBA3W) UMW NMOJTHOCTLIO (NOMHas B6roKMPOBKa UCXOASALLEN U BXOAALLEN cBS3MN). KomnaHus
BrpaBe MpPOU3BECTM OTKMYEeHWe YCNyr KNWeHTy, OonfadvBatoliemMy Ycryrm no npepgomnnate, nocre
obpaszoBaHMsA oTpuuaTensHoro 6anaHca nMbo AOCTMXKEHWS MPefoCTaBneHHOro KpeauTHoro numuta. B
nepmog ¢ MOMEHTa OTKIMIOYEHWNS OTAENbHbIX CEPBUCOB A0 MOMEHTa MOSTHOW GrOKMPOBKM aboHeHTcKas
nnarta cnuceliBaeTcs ¢ 6anaHca NMUEBOro cHeTa KrmeHTa.

B cnyyae, ecnuv kNnneHT He onnaTun c4eT B TedeHne 9 gHer C MOMeHTa BrioKMpOoBKK ycryr no niobomy u3
€ro NnuueBbIX CYETOB, KOMMaHMSA Bnpase CHOPMUPOBATb €AMHbIM CYeT, codepXallui HayucrneHus no
HECKOJTbKMM JTMLEBBLIM CHETaM KMMEeHTa.

3.7.1. B cny4ae Heonnatbl KMUeHTOM ycnyr cbilwe 30 gHen ¢ MOMeHTa NOofIHON BrIOKMPOBKM, KOMMNAaHKS
BnpaBe B OAHOCTOPOHHEM MOPSAKe PacTOPrHyTb HACTOSALWUIA JOrOBOP NOMHOCTLIO NubBo B yacTu noboro
13 abOHEHTCKMX HOMEPOB, OBCMYXMBAIOLLUXCHA NO HACTOSALLEMY AOroBOpY.

3.8. B cnyyae, ecnv komnaHusi He BOCNOSb30Barnachk nNpaBoM, YKa3aHHbIM B N1.3.7.1 HacTosLLero 4OroBopa,
BO3MOXHO aBTOMaTW4yeckoe BOCCTaHOBMeHuWe aboHeHTa B nepuogd o 150 gHel ¢ MOMeHTa MOMHOW
OMOKMPOBKM MOCME MOCTYNMEHUA AEHEeXHbIX cpeacTB Ha GanaHCc nMUeBOro cyeta KnveHTa (onnathbl
BbICTABMEHHOrO cyeTa (CYeTOB) WK ynnaTbl 3a40MKEHHOCTU C BHECEHWeM npegonnaTtel. [Mpegonnarton
ABNAETCA HanMuune Nbon cymmbl Ha 6anaHce NULUEBOro cyeTa KNMeHTa).

3.9. KomnaHusa B 0OHOCTOPOHHEM MOpsSAKE pacTopraeT JOroBOpP Ha OKasaHue ycryr 3neKkTpocBA3u Mo
nuueBoMy cyeTy knueHTa Yyepes 150 gHew ¢ MOMEeHTa NOMHON BNOKMPOBKM, €CNN KITMEHT HE onnaTun cyet
(B cootBetcTBUM € n. 3.8.) n He BoccTaHOBWN obcnyxuBaHue. [pn 3TOM KNMEHT 00s3aH ynnatuTb
3aJ0IPKEHHOCTb MO PacTOPrHyTOMYy [OroBopy C Y4eTOM wWwTpadHbIX CaHKUMIA, MpeayCMOTPEHHbIX
HacTosILLMM [OroBOpPOM W 3akoHopatenbcTBoM Pecnybnuku Benapych. lNocnegyiollee nogknioveHue
KMMEHTa K CeTU CBSI3N KOMNaHUM NPOUCXOAMT Ha OOLLMX OCHOBAHMAX C 3aKMo4eHnemM HOBOro JOroBopa.
3.10. Mpn mexxayHapogAHOM POYMUHre onnate NOANEXWT Kak ncxoadilas, Tak v BXoAsLas CBA3b, B T.4. 1
B Cryyae nepeagpecauum, 0 4eM ykasbiBaeTcs B Tapudax KomnaHuw. [Npu 3TOM pacyeT CTOMMOCTU
OKasaHHbIX YCNyr B MeX4yHapoOHOM POYyMWHIe OCyLLEeCTBMASETCA N0 Mepe NOoCTYnneHns nHpopmauum ot
POYMMWHIOBbIX MapTHEPOB.

3.11. KnueHT yBegomneH O 30He AencTBusa ycnyr komnaHun. KadectBo npegocraBngemMon cBs3u, B TOM
yucne CKOpOCTb npuemal/nepedadv OaHHbIX MOXET W3MEHATbCA B 3aBUCMMOCTM OT TEXHUYECKUX
XapakTepucTuk TepMuHana, penbeda MeCTHOCTM, MOroAHbIX YCNOBUW, 3arpy>KEHHOCTU CEeTU U 3arpy3ku
COTbl, B KOTOPOW 3apeructpuvpoBaH abOHeHT, B TOHHENsX, noAsanax, Mo BAWSHWEM BbICOTHON
UHTEepdepeHunm 1 1.0.
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3.12. [denctBns aboHeHTa, COBepLUEHHbIE C MUCMOMb30BaHWEM KoAa [OCTyrNa M MHbIX MEPCOHanbHbIX
napornen Ans nogknoyeHus/oTknoveHns yenyr npu nomowmn USSD, ACCA, JlnyHoro kabuHeta, canTa
www.Al.by un apyrmx cuctem camoobecnyxkmBaHus aboHeHTa, NpUPaBHUBAIOTCSA K OEeNCTBUSIM,
COBEPLUEHHBIM KITMEHTOM FINYHO.
3.13. Ycnosus npegoctaBneHnst yenyr u TapudHbIX NnaHoOB U3NOXEHbl B CNPaBOYHO-MHPOPMALMOHHbIX
MaTepuanax/nopsigkax/npasunax, M3gaBaemMblX KOMMaHUeW, KOTopble OOCTYNHbl ANA 03HAKOMIIEHMs Ha
odmumanbHoOM cante komnaHum www.Al.by, a Takke B MyHKTax 3akmnoyeH1s gorosopa.
3.14. B cnydyae okasaHusi yCcnyrm nepeHoCMMOCTU aboHeHTCKOro Homepa B ceTb A1 gaTonm Hadvana
OKasaHus YCryr 9MeKkTpOCBSA3M SBMSETCS [aTa 3aBeplUeHuWss mnpouecca fnepeHoca Homepa U3 ceTu
onepaTopa-goHopa.
3.15. ObpaboTka nepcoHarnbHbIX AaHHbIX KITMEHTA OCYLLECTBISAETCS KOMMaHWEN Kak C UCMOMb30BaHNEM
CpeacTB aBToMaTmM3aumm, Tak n 6e3 ncnonb3oBaHusa cpeacTs asTomatmsauuu. Npu atom nog obpaboTkom
nepcoHanbHbIX AaHHbIX NOHMMaeTca noboe AeNCTBME UMM COBOKYMHOCTb AEWCTBUN, COBEpLUAeMble C
nepcoHanbHbIMM AaHHbIMW  KMWEHTa, BKM4yas cbop, cuctemaTm3auuilo, XpaHeHue, U3MEeHeHwue,
nucnonb3oBaHue, obesnnyneaHmne, bnokMpoBaHme, NpeaocTaBneHre, yaaneHne nepcoHanbHblX AaHHbIX.
3.16. Ha ocHoBaHuu nonoxeHun ab3aua natHaguaToro ctaten 6 3akoHa Pecnybnuku benapyck «O
3almUTe NepcoHanbHbIX JAHHbIX» KOMMaHWUS OCyLLecTBnseT 00paboTKy NepCcoHanbHbIX AaHHbIX KNUEHTa-
dmsmdeckoro nvua 6e3 ero cornacus B LENSX COBEPLUEHUS AENCTBWMNA, YCTAHOBIEHHbIX HACTOSLLUM
AOrOBOPOM U OTHOCALLMMCS K €r0 UCMOSTHEHMIO.
CoBeplueHne KoMmnaHuen OeNCTBUIA, YCTAHOBIIEHHbIX HACTOSALMM LOrOBOPOM M OTHOCSALUMMCSI K €ro
UCMOMHEHNo, noapadymeBaeT 06paboTKy MepcoHarnbHbIX OaHHbIX KMeHTa-hM3M4EeCcKoro nuua B TOM
yncne Ansa uenen aboHEHTCKOro, CnpaBoYHO-UHAOPMALIMOHHOIO, CEPBUCHOIO Y MHOTO OOCNyXnBaHus, a
Takke B3bICKaHWs [eOUTOPCKOW 3a[0IPKEHHOCTW, OpraHM3auuu XpaHeHWst [OroBOPOB U UHbIX
COMYTCTBYIOLLMX OBCNY>XMBAHWIO [OKYMEHTOB, HanpaBfeHUsl pPerynsipHbiX W CPOYHbIX CYETOB,
CTaTUCTMYECKNX Lienen.
3.17. TNepeyeHb YNONMHOMOYEHHbIX MWL, KOTOPbIE MO MOPYYEHUIO KOMMaHUM OCyLLEeCTBNAT 00paboTky
nepcoHanbHbIX OaHHbIX KIMEHTA, onybnukosaH Ha cavite KOMMNaHWW.
3.18. MNMapameTpbl KayecTBa ycnyr nepegayn AaHHbIX M NokasaTenu kadyecTtBa paboTbl CETU Ha MOMEHT
3aKIMYEHMs 4OroBopa OTPaXKeHbl MO CChISIKE.

4. CTOUMOCTb yCnyr u NopsifioK Ux onnaTbl

4.1. CtonmocCTb OKasblBaeMbIX YCnyr onpegenseTrcsa Tapudamy KoMmnaHuwW, OENCTBYIOWMMW Ha OeHb
npegocTaBneHus ycnyr.

4.2. KnneHT 0683aH Npon3BoauTb NnaTexu B pa3mepax, HeOOXOAMMbIX NS CNUCaHUA OEHEXHbIX CpeacTB
3a notpebneHHble ycnyru, 3a npuobpeTeHHOe B KOMMaHuy obopyaoBaHue, a TakkKe WHbIX CMCaHWW,
CBSI3aHHbIX C O6GCny>XMBaHMEM KrnveHTa B KomnaHuw. [poueHTbl Ha NPou3BEedEeHHble NnaTexu He
HauYUCnATCS.

4.3. ExemecauyHo go 10 umcna mecsdua, criegyrollero 3a OTYETHbIM, KOMMaHus dopMupyeT cyeTa,
cogepxalime BCe BMAbl HAyWCNEHWW 3a npedocTaBlieHHble B OTYETHOM Mecsiue YCnyru, KoTopble
3aBepsAlTca  DaKCMMUITBHOM  MOAMUCHI0  YMOMTHOMOYEHHOro nuua  komnaHun. CueT  gBnsetcs
NoATBEPXAEHNEM hakTa M obbema OkasaHHbIX YCNyr 3a OTYETHbIA Nepuog 1 opopmIseTcss KOMNaHeR
€MHOMNMWYHO. [epBUYHbIE YyYeTHble AOKYMEHTbl, NoATBepXAatoliMe okasaHue ycryr no HacTosemy
OOroBopy, KNMeHT Brnpase 0popMUTb €AMHONMYHO HA OCHOBaHUU eXeMeCcsa4HOro cyeta, popMmpyemoro
KOMMaHuen.

4.4, KnneHT MOXEeT 3aka3aTb JOCTaBKy CHETOB OAHUM M3 NPEASIOKEHHbIX KOMNaHMeN cnocoboB: Ha agpec
3MNEKTPOHHOW MOYThI /UMK Ha NOYTOBbIN agpec. Paccbinka perynsipHbix CHETOB KNMeHTam-pru3nyecknm u
IOPMAMYECKMM MMLAM Ha NOYTOBbLIM aApec OCyLLecTBMAseTCH 3a nnaTy, B COOTBETCTBUM C AENCTBYIOLWUMHA
Tapuamun. KnmeHT-cmsmdeckoe nmuo Takke MOXET MONyyYnTb CYET CaMOCTOSITENbHO, 06paTMBLLMCH B
KOMMaHWI0 C [OKYMEHTOM, YAOCTOBEPSIOWMM JMYHOCTb, a MNPEeACTaBUTENW OPUOUYECKUX Iny, U
uHaMBuAyanbHble npeanpuHuMartenn — B JInyHOM kabuHeTe ¢ npaBamu gocTtyna AOMUHUCTPaTOp M
CynepBaiizep.

4.5. KomnaHus Brnpase NpMOCTaHOBUTb OTMPaBKY CHETOB KIMEHTY B CNy4vasix:

- BO3BpaTa B agpec KOMNaHun BbICTaBNSEMbIX KMUEHTY CHETOB;

- €CNV KIWEHT He BOCCTaAHOBUT obcCrnyxmBaHMe abOHEHTCKOro Homepa Mo mcredeHun 60 OHel co aHA
OTKINIOYEHUS OT CETU CBA3M KOMMAHWUW 3a HeynnaTy;

- HEMOATBEPXKAEHNS KIMEHTOM afpecHbIX AaHHbIX ANS NONYYEHUS CHETOB B OTBET Ha 3anpoc KOMMaHWW.
B cnyyae npuocTaHOBMEHUS KOMMaHWEW OTNPaBKM CYETOB KIMEHTY, KIWEHT HeceT MOfHYo
OTBETCTBEHHOCTb 3a ONraTy oKasblBaeMbIX eMy YCryr CBA3N.

4.6. KnueHT-omsnyeckoe nuuo, OMnayMBalOUM YCNyrM CBA3M KOMMaHMM Mo npegonnarte, obs3aH
CaMOCTOATENbHO OTCneXunBaTb M3meHeHne 6anaHca nuueBoro cyeTa n 6e3 NnonyvyeHnst cyetTa NONONHATb
DanaHc geHeXHbIMU CyMMamMK, 4OCTAaTOYHbIMU AN ONMaThl YCINYr, eXKeMeCAYHbIX NaTexewn No paccpoyke
3a npuobpeTeHHOE B KOMMaHuUM o0OOpygoBaHWe, a Takke QAN WHbIX CNWCaHWKN, CBSA3aHHbIX C
o6CnyxXMBaHWEM KIMeHTa B KOMNaHMK, BO n3bexaHue nomnHoro n3pacxogosaHus npegonnaTel Ha 6anaHce
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N OTKINIOYEHNS OT CETU CBSA3N KOMNaHUW.

4.7. KnueHT-dumsmyeckoe nuuo, onnayvsalownin ycnyrm komnaHuvm no dakty Mx okasaHus, o06sa3aH
ONnatuTb CYET B CPOKWU, yCTaHOBMEHHble [lopsakoM npeaocTaBneHus Yeryr SMnekTpocBA3W KIMeHTaMm-
PU3MYECcKUM Nnuam ¢ BO3MOXHOCTLIO onnaTtbl Mo akTy ux okasaHus. KnneHT o6a3aH camocTosTENbHO
YTOYHUTb CYMMY, NOAMNEXaLlyto K onnare, npu nomMmoLLn CMCTeM camoobenyxnsaHus aboHeHTa nnv UHsbIMK
cnocobamu, NpegycMOTPEHHbLIMY KOMNaHWen, 1 NPOM3BECTM NnaTex.

4.8. KnueHT-topmanyeckoe nuuo, a Takke MHAMBUAYanbHbIA NpeanpuHumarens o6s3aH onnatutb cyeT Ao
25 uncna mecsua, crieayloLero 3a Mecsauem oka3aHus ycnyr, BO nsbexaHve OTKIMI0YeHUs OT CeTu CBA3M
komnaHuu. Mpu HenonyvyeHun cyeta KNMeHT 06s3aH CaMOCTOSATENbHO YTOUYHUTbL CyMMY, NOAMeXallyro
onnaTe, B cMCTeMax caMoobCnyxmBaHusa 1 npoussectn nnatex. Cuet AeNCTBMTENEH B TeYeHne mecaua
CO [1HA1 €ro BbICTaBIEHMS.

4.8.1. lNpwn onnaTte cYeTOB NO NAaTEXHOMY TpebOBaHMIO C aKLLenTOM nnaTenbLLmKa, KMMEHT-Iopuanyeckoe
NMLO CaMOCTOSTENBHO KOHTPONMPYET [OCTATOMHOCTb AEHEXHbIX CPEACTB HA CBOEM cHeTe ANs CrncaHus
no BbICTaBNEeHHOMY nnaTexxHoMy TpeboBaHuio. B cnyyae oTkasa nnv HegoCTaToOMHOCTM CPEACTB, KNUEHT
CaMOCTOATENbHO NPOM3BOAMWT onnaTy.

4.9. KnueHT-(hmanueckoe nuuo MOXET onnatutb ycrnyru B oTAeneHusx 6aHkos, Npy MOMOLUM CUCTEM
ONCTaHUMOHHOIO GaHKOBCKOro OBCMYXXUBAHUSA: UHTEPHET-0AHKMHI 1 MOGUNBbHBLIN GaHK; Yyepe3 cuctemy
«Pacuet» (EPWUI), Ha cante komnaHum A1.by, B MH(OKMOCKaX, YCTPOWCTBAX CaMOOOCNYXUBaHUSA C
yHKLUMEN npueMa Hanu4dHbIX aeHer, 6aHkomartax (ATM), npy moMoLM aBTOMaTUYECKOW onnatbl, kapT
3KCnpecc-onnatbl, a Takke MHbIMKM cnocobamu, NPeayCMOTPEHHbIMWU KoMMaHven. KnveHT-opugnyeckoe
nMuUo onnaymeaeTt ycnyru nytem 6e3HanMyHoro 6aHKOBCKOro nepeBoda AEHEXHbIX CPEeACTB C PacYETHbIX
CYETOB OpraHu3aunmn Ha pacyeTHbIN CHET KOMMNAaHUM COrNacHO BbICTaBIEHHOMY KOMMaHWEN CYETY.

4.10. Onnarta c4yMTaeTCs COBEPLUEHHON NOCHEe 3a4MCNEHNS OEHEXHbIX CPeACTB Ha NTMLEBON CYET KMNMEHTAa.
KomnaHusi He HeceT OTBETCTBEHHOCTb 3a 3afdepXku B nepegade uHPopMaumm O nnaTtexax no
TEXHUYECKUM MPUYMHAM OpraHu3aunin, ocyLLecTBASIOWMX NpueM/nepegady/3aqncnenHme nnaTtexen.

4.11. KnueHT-dmanyeckoe nmuo NnpousBoauT onnaTy 3a YCryru ¢ ykasaHvem abOHEHTCKOro Homepa unu
HOMepa nuueBoro cyeta, bamunnn, MMeHu, OoT4EeCTBa N HECET OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb,
NOMHOTY M KOPPEKTHOCTb WMHAOpMaLMK, yKa3aHHOW B MraTexHOM AokyMeHTe. [naTtenblwmk obsA3aH
COXpaHsATb JOKYMEHT, noATBepXaatoWwnin akT onnaTsl, A0 3a4UCNEHNs AeHEeXHbIX CPEACTB Ha fMLEBON
cyeT. B criyyae oTcyTCTBUA B NNATEXHOM JOKYMEHTE [OCTOBEPHOW, MOMHOW M KOPPEKTHON MHpopmaLmnm
KOMMaHWs He HeceT OTBETCTBEHHOCTb 3a HECOOTBETCTBYIOLLEE W/UNN HECBOEBPEMEHHOE 3ayucreHne
AEHEeXHbIX cpeacTB, KOTOPOE MOXET MPUBECTU K MPUOCTAHOBIEHUIO OKasaHWs YCnyr, a Takke Brpase
oTKasaTb nnaTenbLnKy B BO3BpaTe AeHEXHbIX CPeaCcTB.

4.12. KnueHTt/aboHEHT He BNpaBe pacxoAoBaTh AeHEXHble CPeAcTBa, MOCTYNMBLUME Ha ero NMueBon cyeT
oLWmMBOoYHO.

4.13. BosspaT ownbOYHbIX NnaTexen OCyLeCcTBNAeTCS nnaTenbLMKy Ha OCHOBaHUU NpeaoCTaBneHHoro
NNaTexHoro AOKyMeHTa W [OKyMeHTa, YAOCTOBepswero mnuMyHocTb. Pacxogsl no BosBpaty
KOMMEHCUPYIOTCS NnaTenbLMKOM Ha OCHOBaHWM AeNCTBYOWMX TapudoB. Bosspat nnaTtexen, ownbo4Ho
HanpaBneHHbIX Ha MOMNOMHEHNe NNLLEBOro cHeTa KNMeHTa, OCYLLLECTBNAETCS KOMNaHUewn B Criydae Hanm4yums
cpencTs AN Bo3BpaTa ownboYHOro nnaTtexa Ha 6anaHce yka3aHHOTrO B NNaTEXHOM AOKYMEHTE NULLEBOro
cyeTa Ha MOMeHT 06paboTK/ 3asaBNeHNs KIeHTa.

5. OTBEeTCTBEHHOCTb CTOPOH

5.1. 3a HeucnonHeHne NM60O HeHaanexallee UCMOMHEHNE JOrOBOpPa CTOPOHbLI HECYT OTBETCTBEHHOCTL B
COOTBETCTBMM C 3akoHogaTtenoctBom Pecnybnuku bBenapycb. [pu 3TOM kOMnaHus He Hecet
OTBETCTBEHHOCTb 3@ YMYLIEHHY BbIFOAY, MPUYUHEHHYI0 KIWEHTY HeHagnexawuM WCNOofHEHNEM
Aoroeopa.

5.2. 3a npocpouky onnatbl ycnyr, B pe3ynbTaTe Yero y KIMeHTa BO3HMKAEeT 3a[0JDKEHHOCTb nepep
KOMMaHWEN, KITMEHT onfavymMBaeT KoMnaHum neHo B pasmepe 0,5% OT CymMMbl 3a40IDKEHHOCTU 3a Kaxabl
OEHb MPOCPOYKM, a Takke MPOLEHTbI, onpeaensieMble CTaBkoW pedurHaHcMpoBaHMs HauunoHanbHoro
Banka Pecnybnuku Benapyce.

5.3. B cnyyae BO3HUKHOBEHWUSI 3a[0MMKEHHOCTM Y KIWEHTa-IopUANYECKOro nuua unv UHAMBUAYanbHoro
npeanpuHMMaTens KOMNaHus BrpaBe BbICTaBUTb MraTexxHoe TpeboBaHWMe WM MPETEH3UD Ha CyMMy
3aJ0/MKEHHOCTN C y4eTOM LWTpadHbiX caHkuui. Ecnu gaHHoe nnatexHoe TpeboBaHWe/MpeTeH3unst He
OyaeT akuenToBaHo/ONnaYeHa B TeyeHWe ABaguatv AHEN CO OHSA MONyYeHMs KMMEHTOM, Ha KIMeHTa
HanaraeTcs wrpad B pasmepe 5 6a30BbIX BEMNYMH.

5.4. KomnaHusa BnpaBe npusBnekatb TpeTbUX NUL, C LieNbo B3bICKaHMA 0eBUTOPCKON 3aA0MKEHHOCTN Ha
OCHOBaHMM COOTBETCTBYIOLLIErO JoroBopa. B criyyae npuBneveHms Takux TpeTbUx Nny, MHpopMaLumsi 0 HUX
BHOCUTCHA B MepedeHb YMOMHOMOYEHHbIX JnL, OMyONnMKOBaHHBLIA Ha OdUUMANbHOM canTe KOMMaHuu
www.al.by.

5.5. CTOpOHbI HE HECyT OTBETCTBEHHOCTb 3@ HEUCMOJIHEHWE NMDOO HeHaanexallee UCMOSTHEHNE CBOMX
00s13aHHOCTEN MO [OO0roBOPY, €CIM WX HEUCMNOJSIHEHWE BbI3BAHO AEWCTBUAMM HEMNPEOAOSIMMON CUnbl
(n3paHue 3akoHoAaTenNbHbLIX akTOB U UHbIE AENCTBUS FOCY4apPCTBEHHbLIX OPraHoB yNpaBneHusi, uMetoLLmne


http://www.a1.by/

CneacTBMEM OrpaHUYeHne cnocobHOCTU KOMMaHUM NPeAoCTaBATb YCNyru, a Takke CTUXniHble 6eacTeus,
KaTtacTpodbl, BOEHHbIE AENCTBUSA U Npoyee).

5.6. KomnaHus He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cboun B paboTe ceTun cBa3n (4o 36 Yacos), B TOM
yncne BO3HMKWKWE B pesynbTaTe MNpPOBEAEHUS WCMbITaHUW, MOHTaxa, OBHOBMEHWS W TEXHUYECKOro
obcnyxumBaHnst 060pyaOBaHUS.

5.7. KoMnaHusa He HeceT OTBETCTBEHHOCTb 3a NtoOble NOCNeACTBUSA MOMb30BaHWS CETbI0 CBA3W KOMMaHUN.
5.8. KnmeHT HeceT MOMHYH OTBETCTBEHHOCTb B Clydae Ucnonb3oBaHusa SIM-kapTbl U yCryr N0 AOroBopy
TpeTbUMU NLaMu, B TOM YUCTie B Criydae yTepu unu kpaxu SIM-kapTbl n HeCBOeBpeMeHHOro obpatleHms
KnneHTa B KOMNaHWIo C NpOCbOOW NPUOCTaHOBMNEHUS] OKa3aHWs YCyr.

5.9. KnneHT HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb KOA4a AOCTYyNa U UHbIX NEPCOHaNbHbIX Naponen, a B
crnyyae pasrnaweHuss gaHHon uHdopmaumm, 0bs3aH coobwmute 06 3TOM, 0OpaTUBLLMCE B KOMM@HUIO C
AOKYMEHTOM, yAOCTOBEPSOLWNM NNYHOCTL (4NA NpeacTaBuTeENen IPUANYECKUX MWL, — C AOKYMEHTamu,
NOATBEPXAAOLMMU NOMIHOMOYNSA U NNYHOCTL OBpaTusLlerocs).

5.10. Bo BCeM WHOM, He yperynupoBaHHOM HACTOSLMM [OOroBOPOM, CTOPOHbI PYKOBOACTBYIOTCS
3akoHofaTtenbcTBom Pecnybnukn benapychb.

5.11. Cnopbl N0 OOroBOpYy paspeLlarTcs B XOA4E B3aMMHbIX NeperoBopoB. B crnyvyae HeOocTukeHus
CTOpPOHaMM B3avMHOMO COrnacusi Cnopbl Mexagy HUMK paccmartpusatoTes B cyaax Pecnybnuku Benapycb
no BbIOOpPY UCTUA: MO MECTY HaXOXAEHWsi OTBETYMKA — hmauydeckoro niua unm B cyae LleHTpanbHoro
pavioHa r. MuHcka. Cnopbl € lOpMANYECKUMU NULLAMI paccMaTpUBaTCs QKOHOMUYECKMM CYA0M I. MUHCKa;
5.12. KoMnaHua HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME Ka4yecTBa OKasblBAaeMbIX YCIyr nepegayu
AaHHbIX TPeOOBAHNSAM TEXHUYECKNX HOPMATMBHBIX MPABOBbLIX aKTOB WM YCITOBMSIM HACTOSILLEro JOroBopa
cornacHo gencTBytoLeMy 3akoHogaTtenbcTBy Pecny6nvkn benapyce.

5.13. KomnaHusa ¢BnsieTcd YnorHOMOYEHHbIM MOCTaBLLMKOM MHTEpHeT-ycnyr cornacHo [Ipukasy
OnepaTuBHO-aHaNUTMYeCKoro LeHTpa npw MNpesvnaeHte Pecny6nuvkm benapycb ot 17.12.2010 Ne92 u
0653yeTca BbINOMHATL TpeboBaHuA, NpeabsaBnseMble K YNONHOMOYEHHbIM MOCTaBLUMKaM UHTEPHET-YCnyr
(MpunoxeHwne K «NonoxeHuto o Nopsgke onpegeneHns yrnonHOMOYEHHbIX MOCTaBLUMKOB MHTEPHET-YCYr»,
yTBepxaeHHoMmy [lpukasom OnepaTuBHO-aHaANUTUYECKOro LUeHTpa npu  [lpesvgeHte Pecnybnuvku
Benapycb 02.08.2010 Ne 60) pAans KAMEHTOB, SBNSAIOWMUXCA [FOCYAAPCTBEHHbIMW OpraHamMum unu
opraHusaumamm (cornacHo NyHkTy 7 Yka3sa NpesugeHta Pecny6nukm Benapycek Ne 60 ot 01.02.2010).
5.14. KomnaHus, BbINOMHAS PyHKUUM YNONHOMOYEHHOrO NOCTaBLLUMKA MHTEPHET-YCNYT, OCYLLECTBIAET ANS
KIMMEHTOB, ABMSOLLMXCA rOCYy4apCTBEHHLIM OPraHOM WU OpraHM3aumen, MeXceTeBOe SKpaHMPOBaHMNE NO
noptam MpPOTOKOSIOB TPAHCMOPTHOMO YPOBHSI Ha OCHOBaHMU COOTBETCTBYHOLUMX [AOMOMHUTENBHbIX
[oroBopoB. B cnyyae oTcyTCcTBMA AONONHUTENBHBLIX JOFOBOPHBIX OTHOLLEHUI KOMNAHUA HE OCYLLECTBRAET
WHAMBUAYanNbHOE MEXCETEBOE IKPAHMPOBAHME MO MOPTaM NPOTOKOSIOB TPAHCMOPTHONO YPOBHSI.

5.15. KnueHT, ABNSOWMNIACA rocygapCTBEHHBIM OPraHOM UIM opraHu3auuen (cornacHo nyHkTy 7 Ykasa
MpesungeHta Pecnybnukun bBenapyce Ne 60 ot 01.02.2010), o06s3yeTrcs B NMCbMEHHOM BuAae
WHOPMUPOBATL KOMMNAHMIO O Ha3HAYeHNM KOHTaKTHOTO Nvua (KOHTaKTHbIX Nnl) Ans B3auMogencTBus no
TEXHUYECKNM BOMPOCaM Kak npuv 3akmoyYeHnun JoroBopa, Tak 1 B criydae U3MeHeHWs KOHTaKTHbIX AaHHbIX.

6. Cpok gencTBusA AOroBopa 1 NOpPsAOK ero U3MeHEeHUs U pacTopXKeHUs

6.1. [Jorosop BCTynaeT B CUy C MOMEHTa 3aKkniodeHns n gencTsyeT oaunH rog. Ecnu HM ogHa 13 cTopoH
He nosgHee, Yyem 3a 30 OHeW OO0 MUCTEeYeHUs cpoka OencTBUS OOroBopa, NMUCbMEHHO He 3asBUT O ero
pacTopXeHWN, OH CYUTaAETCs MPOMOHIMPOBAHHLIM Ha KaXAbl MOCNeaylLwWuin KaneHaapHbl rog [0
UcTeveHus cpoka AeNCTBUS NULLEH3UN KOMMAHUW.

6.2. KnueHT BnpaBe B Nntoboe BpeMs OTKasaTbCsl OT YCINYr U pacTOpPrHyTb LOMOBOP B OAHOCTOPOHHEM
nopsigke, opopMuB COOTBETCTBYIOLLEE 3asiBieHMe, Mpu YCIOBWMM OTCYTCTBMS 3a[O0IDKEHHOCTM nepen
KOMMaHWemn ¢ y4eToM LTpadHbIX CaHKLUIA, €Cl OHU NPeayCMOTPEeHbl A0roBopomM. CyeT ¢ nHgopmaumen
0 cocTosHuKM 6anaHca nMUEeBoro cyeTa/HaunUCNeHnsAX BbICTABISAETCS KOMNaHuen B TedeHne 7 6aHKOBCKUX
AHen (B cnyyae nonb3oBaHus ycnyron «MexgyHapoaHbIi POYMUHIY» — Nocne NOCTYNNeHns nHgopmMaumm
00 OKasaHHbIX ycryrax OT POYMMHIOBbIX MapTHEPOB, HO He no3gHee 30 gHen cCo OHS OhOpMIIEHUS
3asBrieHNs 0 pacTopXXeHuun gorosopa). Bo3spaTt octaTka AeHeXHbIX CpedcTB NPOM3BOAMTCSA KOMMNaHWen B
TeyeHue 30 6GaHKOBCKUX OHEW CO OHSA permcTpaummn 3asiBneHns B OUNNUMHIOBOM CMCTEME KOMMaHWK,

6.3. B cnyyae oTkasa knueHTa oT obcnyxmBaHus aboHeHTCKoOro Homepa B TedeHne 120 gHeN ¢ MOMEHTa
3aKMYeHMs JoroBopa KNMEHT ynnayuBaeT KomnaHum nnaty 3a npekpalleHve obCnyxmBaHWUsi Takoro
aboHeHTCKOro Homepa B pa3mepe, ycTaHoBneHHOM KomnaHweln, OerCTBYOLWEM Ha MOMEHT 3asiBrieHus
KNueHTa 0 nNpekpaLleHnm obecnyxmBaHmsa aboHEHTCKOro Homepa.

6.4. Npwn pacTopXeHun JoroBopa ogHOPa30Bble B3HOCHI 3a YCNyrn: NogknoyeHue, Bblbop Homepa, cMeHa
TapudHoOro nnaHa u T.4., He Bo3BpallalTcs. BboHycbl U ckuaku, npegnaraembie KOMNaHWen KNneHTy B
pamkax peknamHbIX akuui, B JEHEXHOM SKBMBArIEHTE He BbiNfavymMBatoTCs.

6.5. KomnaHusa BnpaBe pacToOprHyTb 4OrOBOP B OAHOCTOPOHHEM MOpSAAKe B Criyvasx:

- eCIu KITMEHT cuctemaTu4veckm (oBa n 6onee pasa) HapyLlaeT YCroBus onnartbl YCNyr;

- €CIY KIMUEHT He onnaTun ycnyru B TeveHne 150 gHen co AHS ero OTKNIOYEHMS OT CETU CBA3U KOMMNaHUU
(6nokunpoBskn);
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- Npu uKCNoMb3oBaHuMM KMeHToM SIM-kapTbl € UW3MEHEHHbIM MpOorpaMMHbIM  obecnedeHneM.
6.6. MN3ameHeHne poroBopa MpPOMCXOOAUT NyTeM pasMeLleHusl COOTBETCTBYOLWeENn wHdopmaumm o6
U3MEHEeHNN YCroBWUA OOroBopa, Nopsaka okKasaHMs YCnyr, a TakkKe WHbIX U3MEHEHMUSX, CBA3aHHbIX C
obcnyxmBaHMeM KnMeHTa B KOMNaHuu, Ha oduumnansHOM cante kKoMmnaHum www.Al.by.

6.7. B cnyyae okasaHua abOHEHTY ycryru nepeHocMMOCTU abOHEHTCKOro Homepa, LOroBOp cyYMTaeTcs
pacToprHyTbiM C MOMEHTa MOfyYeHNss OnepaTopoM-PELUNMEHTOM MOATBEPXKAEHNS BO3MOXHOCTM
nepeHoca aboHeHTCKOro Homepa 6a3bl 4aHHbIX NEPEHOCUMbIX HOMEPOB.
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