JloroBop 00 OKa3aHMHU YCJIYT JIEKTPOCBA3M
1. O01mue moJIoKeHus

1.1. Hacrosimmii poroBop 00 OKa3aHUM YCIYT BJEKTPOCBSI3H PETYIUPYET OTHOIICHUS
MEXKy KIIMEHTOM M KOMITAHHEW MO OKa3aHWIO YCIYT B CETH CBSA3M KOMIIAHHWH, A TAKKE B
CETAX POYMHHTOBBIX TAPTHEPOB U JOMOJHUTEIbHBIX YCIIYT.

1.2. B HacTos1eM AOTOBOPE UCIIONB3YIOTCS CIAEAYIOIINE TEPMUHBI U UX OINPEICTICHNUSA:
Komnanusi — YHUTapHOE NpENNpUATHE MO OKa3aHWIO yCayr «Aly, ocymecTBismoniee
JEATEIbHOCTh M0 OKA3aHUIO YCIYT JIEKTPOCBSI3H HA OCHOBAHUHU JTMLEH3UM MUHHUCTEpCTBA
cBs3u U nHGopmatm3auu Pecrryonmku benapycs.

Kanenr — ¢Qusudyeckoe nub0 IOPUAMYECKOE JHUIO0, a TaKXKE WHIWBHIYATbHBINA
IpEeANPUHUMATEN, C KOTOPBIM 3aKIIFOUEH JOTOBOP 00 OKa3aHUU YCIIYT 3JIEKTPOCBS3H.
AOOHEHT — MOJI30BATEIb YCIYT Ha YCIOBUSAX JI0TOBOPA, 3aKIFOUEHHOTO MEXKTY KIMEHTOM
Y KOMITaHUEW, KOTOPOMY BBbIJIEJIEH ADOHEHTCKHUI HOMED.

Ycayru — yciyrm COTOBOWM TOJBHMIKHOM 3JIEKTPOCBS3M, YCIYTH IE€PENAadd JIaHHBIX,
TEJIEMATUYECKUE YCIYTH, & TAK)KE COIYTCTBYIOIIHME UM JIOTIOJHUTEIbHBIE YCIYTH.

Ycayra nepeHocMMOCTH 2a00HEHTCKOr0 HOMepa - YCIIyra 3JIEKTPOCBSI3H 110 COXPAHEHUIO
3a a0OHEHTOM €ro aDOHEHTCKOTO HOMEpa COTOBOM MOIBMXKHOM 3JIEKTPOCBSI3U MPU CMEHE
aOOHEHTOM oIlepaTopa COTOBOM MOJIBUKHOU JIEKTPOCBS3H.

JloroBop 00 0Ka3aHUM yCJIYT 3JEKTPOCBA3HU (Jajiee — J0roBOp) — MyOIMUYHBINA AOrOBOD,
KOTOPBIN COCTOUT U3 HACTOSLIETO IOTOBOPA U PETHCTPALMOHHON (POPMBI, U TOJKEH OBITh
NPUHAT KJIMEHTOM ITyTE€M MPUCOEIUHEHUS K HEMY B LIEJIOM.

Perucrpaunonnas ¢popma — yCcTaHOBJIEHHAs] KoMIaHue popma, copeprkaiiiasi CBeACHUs
0 KJIMEHTE, a Takke Tapu(PHOM IUIaHE M yciayrax abOHEHTa, Ha3HAYEHHBIX Ha MOMEHT
3aKJIFOYEHHS I0TOBOpAa.

Iopsaaku oxkazaHus ycJayr, IpaBuja NPOBeeHUs PeKJIAMHBIX aKIM i, CIIPABOYHO-
uHpopMaMOHHBbIe MaTepHuaJibl (HaJiee — [lopsiikKu) — TOKYMEHTBI, PETIaMEHTUPYIOIIINE
yCIIOBUSI OOCITYyXUBaHMs aOOHEHTa, NPEIOCTaBICHHUS YCIyr MO Tapu(HBIM TUIaHAM,
MPEIOCTABICHUSI JTOTIOJHUTEIBHBIX YCIYT, PEKJIAMHBIX aKIWW, OMyOJMKOBAaHHBIE Ha
oduIMaIbHOM caiiTe Kommanun WWW.AL.by.

3asiBjieHNe — 3asBKa Ha W3MeEHeHUe Habopa yciyr, 3apuKCHpOBaHHAas aOOHEHTOM
CaMOCTOSITENIbHO TPU TMOMOIIU CIYyXO cepBuca KOMHaHMM (ABTOMATHYECKOH CIIyKOBbI
cepuca abonenta (ACCA), JIuunoro xabuuera, USSD, caiita www.Al.by, KOHTaKT-
LHEHTpa W JPYruX CUCTEM CamMoOOCIyXKMBaHHA aOOHEHTa), C MCIOJb30BAHHEM KOJa
JOCTYTIa, B BUJI€ MUCbMEHHOTO 3asiBJIEHUs1, 0(DOPMIICHHOT'O KJIIMEHTOM B IIEHTPax HU(PPOBBIX
yenyr (nanee — LHITY), nentpax npogax u odcnyxuBanus (nanee — [{ITnO) nubo B myHKTax
npoJax u o0caykuBanus ouimanbabix auiiepoB Al (nanee — [I10), npu npenbsBieHun
JIOKYMEHTA, yJIOCTOBEPSIOLIEr0 JJUYHOCTD ([JIs1 MPECTaBUTENEH IOPUTUNYECKUX JIUL] — IIPU
OPEAbIABICHUH  JIOKYMEHTOB,  TNOATBEPXKAAIOUIMX  MOJHOMOYUS U JIMYHOCTH
oOpatuBiierocs). Takke 3asBICHUS IOPUIUYECKOTO JMIA, a TAKKE WHAUBUAYAIHLHOTO
IpeanpUHUMATENS] MOTYT OBITh MepeaHbl 0 (PaKCy WM MOCPEICTBOM MPEAYCMOTPEHHBIX
JUISL 3TOTO aJpEecOB DJEKTPOHHOW TMMOYTHI / MECCEHIKEPOB / COIMAIBHBIX CeTei /
BupryansHoro nomomuuka Al, ecium 310 He npotuBopeuuT IlopsiakaM okasaHus
COOTBETCTBYIOIIUX ycayr. Ilpu 3ToM 00BEM OTHPABIAEMOTO TEKCTa C BIOXKEHHUSMH HE
nomkeH npessimath 10 Mb, a odpopmienne 3asBieHns - COOTBETCTBOBATh TPEOOBAHUSM,
NPEABSABIAEMBIM K TMCbMEHHBIM 3asIBJICHUSIM IOPUTAYECKUX JIUII.

JInueBoil cyer — ydeTHBIA HOMEP KIMEHTa B OWIIMHIOBOM CHCTEME KOMITAHWH,
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MPUCBANBAETCS KIMEHTY MPU 3aKIIOUYEHUHU J0ToBOpa. JIMIEBOW CUET CIYXKHUT ISl y4yeTa
OKa3bIBAEMbIX KJIMEHTY YCJIYT, MOCTYIUICHHSI M PACXOJIOBAHUS JICHEXKHBIX CpPEJICTB 3a
YCIIyTH U IJIaTEXHU 32 000pyAOBaHUE, TPUOOPETEHHOE KIMEHTOM B KoMIaHuu. KiueHty
MOTYT NPUHAIJIEKATh HECKOIBKO JTUIEBBIX CUETOB.

1.3. JloroBop 3akitoyaercs/B JOTOBOP BHOCSTCS HW3MEHEHHS OJHUM U3 YKa3aHHBIX
CIIOCO0OB:

1.3.1. myTem noanucaHus KIMEHTOM PETUCTPAIMOHHON (DOPMBI;

1.3.2. myTeM OCYIIECTBICHUS KOHKITIOAECHTHBIX JEHCTBUM (ITOAMKUCAHUE PETUCTPALIMOHHON
dbopmbl 1IM(PPOBOI PYKOMUCHON TMOANMKUCHIO C MOMOIIBIO TUIAHIIETA, AUCIUIES] M HHBIX
MpOTrpaMMHBIX CPEJACTB, BHeceHue miatexa, USSD-3ampoca U JIpyrux, mpeajiaraeMbix
KOMIIaHUEH CIIOCOOOB).

1.4. Ycinyru npenocTaBisitoTcss a0OHEHTY MPU HAJWMYUHA B €r0 COOCTBEHHOCTH, BIIAJICHUU
100 TOJIb30BAHUM OKOHEUYHOTO0 a0OHEHTCKOro YCTpOWCTBA (MOOMIBLHOTO TelIe(OHHOTO
amnrmnapara, Mmojiema u T.11., gajnee — OAY), ceptudunmpoBanHoro B HaroHaibHOM cucteme
NOATBEPkKACHUS COOTBETCTBUS PecnyOnuku benapychs.

1.5. JelictByromuii TapudHbI TUlaH a0OHEHTAa HAa MOMEHT OKa3aHUsl YCIYT SIBIISIETCS
HEOTHEMIIEMOM YacCThIO I0TOBOPA.

1.6. KnueHT — 1opuauyeckoe JUI0, TPUCOEAUHSACH K YCIOBUSIM HACTOSIIEr0 JOTOBOPA,
JaeT corjlache CBOMM Aa0OHEHTaM Ha MOAKIIOYEHHE yciyru «Pa3fnenbHbiii cuer» u
yIpaBJICHHE YCIyraMu B 00beMe U CIIoco0aMu, MPETyCMOTPEHHBIMUA KOMITAHUEH.

2. IIpaBa 1 00513aHHOCTH CTOPOH

2.1. Komnanus o0s13yercs:

2.1.1. mocne 3akJIrOYEHHUs JOTOBOpPA M OIUIAThl BBHICTABJICHHOTO cyeTa (B Cilydyae OIuiaThl
KJIMEHTOM YCJIYT Ha OCHOBE MPEOIIIaThl) B T€UeHHE 24-X 4acOB MOAKIIOUUTH a0OHEHTA K
CETU CBS3M KOMIIAHWH, MPEAOCTaBUB MPU HEOOXOAMMOCTH aOOHEHTCKUl HoMep u SIM-
Kapry;

2.1.2. KOHCYIBTUPOBATh A0OHEHTA MO €T0 MPOChOE O MOPSJIKE OKA3AHMS yCIYT KOMIIAHWH;
2.1.3. oTkiII0UUTHh a0OHEHTA OT CETH CBSI3M KOMIIAHUH MTPH TTOCTYIIJICHUU 3asIBJICHUS 00 3TOM
OT KJIMEHTA;

2.1.4. undopMHUpPOBaAThH KJIMEHTA Yepe3 opUInaIbHbIA caT Komnanuun WWW.AL.by w/mmu
CMU 00 yBenuueHUU CTOMMOCTH YCIyI HE Mo3/Hee, yeM 3a 10 AHel 10 BCTYIUICHHS
U3MEHEHHUU B CUILY;

2.1.5. uHopmHpoBaTh KIIMEHTA 4yepe3 OpUIMANIbHBIA calT kKommanuun WWW.AL.by o0
W3MEHEHUSIX JOTOBOPA, MOPSAKA OKa3aHUs YCIYT, a TAKXKE UHBIX U3MEHEHUSX, CBSI3aHHBIX
¢ o0cITy>)KMBaHHEM KJIMEHTa B KomnaHuu. [Ipu Hanuuuu coriacus aboHEHTa - PU3UIECKOTO
JUIa, TPEJIOCTABJICHHOTO B IIEHTpaX NPOJaX M OOCITY)KUBAHUS TIPU MPEIbSIBICHUU
JIOKYMEHTa, yJIOCTOBEPSIIOLIETO JTUYHOCTh, IO 3asBJICHUIO KJIMEHTA — IOPUIAYECKOTO JUIIa
Y TIPENOCTABJIEHUM HOMEpPA CETU COTOBOM ITOJBMKHOM JIJIEKTPOCBS3M IJISl ITHUX LEJIEH,
HanpaBJsITh SMS-cooO1ieHus1, coaepkamue UCTOYHUK HMHGOpMauu 00 M3MEHEHUSX B
Tapudax u I10roBOpe;

2.1.6. mpenocTaBisATh YCAYTH HA YCJIOBHUSAX, MPEAYCMOTPEHHBIX JIOTOBOPOM, MOPSIAKOM
OKa3aHWs yCIyT, MPaBWJIAMH TPOBEICHUS PEKJIAMHBIX aKIWi, Tapu(HBIMU IUIaHAMU
KOMIaHUHU.

2.2. Komnanusi uMeeT NMpaso:
2.2.1. TpebOBaTh OT KJIMEHTA UCIIOJHEHHUS 00sI3aHHOCTEN B COOTBETCTBHUH C IOTOBOPOM;
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2.2.2. IpUOCTaHOBUTH OKa3aHHUE YCIYT IO JUIEBOMY CUETY, OTKIIIOUMB aDOHEHTa OT CETH
CBSA3U KOMIIAHHMH, a TAKXKE PACTOPTHYTh JOTOBOP B OJHOCTOPOHHEM IMOPSAKE B CiIydasx,
MPETYCMOTPEHHBIX IOTOBOPOM U 3aKOHOJIATEIBCTBOM;

2.2.3. 3aMeHUTh aOOHEHTCKUI HOMep u/unu SIM-kapTy abOHEHTa, B TOM YHUCJE, €CIIH ITO
IPOJUKTOBAHO TEXHUYECKUMH TpeOoBaHusMu. O mpeacTosimie 3aMeHe KIMEHT
YBEJOMIIIETCS PEIBAPUTENBHO;

2.2.4. B cmydae HAJIMYUS Y OJTHOTO KJIIMEHTA HECKOIBKUX JTUIEBBIX CYETOB M BOSHUKHOBEHUS
3aJI0JDKEHHOCTHU XOTs OBl 10 OJTHOMY M3 HUX, KOMIIaHUS BIIpaBe 0€3 yBeIOMJICHUS KJIMEHTa
PUOCTAHOBUTH OKa3aHUE YCIYT MO OCTaJIbHBIM JIMIIEBBIM CUETaM KJIMEHTA JI0 MOTallleHus
yYKa3aHHOM 3aJJ0JDKEHHOCTH. B cilyyae HenorameHus 3a0/0KEHHOCTH KOMIIaHUS BIIPABE B
OecCrOpHOM MOPSIIKE CIUCATh ACHEKHBIE CPEACTBA C APYTHX JIMLEBBIX CYETOB KIIMEHTA B
CYET yIUIaThl BO3HUKILIEH 33JJ0OJKEHHOCTH C YUETOM IITPA(HBIX CAHKIIHIA;

2.2.5. pa3Mmemiath J00y0 HHGPOPMAIUIO, COMYTCTBYIOIIYIO OOCTYKMBAaHUIO KJIMEHTA B
KOMITaHHH, a TaK)K€ HHPOPMALIMIO PEKIIAMHOIO XapakTepa Ha MH(OPMAIIMOHHBIX KaHalax,
IpUHAAIEKAIINX KOMIIAHUH, TIEpeIaBaTh 3Ty HHPOPMALMIO IO a0OHEHTCKUM HOMEpPaM U
KOHTaKTHBIM JJaHHBIM, [IPEAOCTABICHHBIMU KIIMEHTOM B IIEPUOJ IEUCTBUS JOTOBOPA;
2.2.6. OTKpBIBaTh JOCTYIl K YCIyram, HE BKJIIOYEHHBIM B JEMCTBYIOUIMI HabOp ycCiyr
aboOHEHTa, MPEeABApUTEIILHO PA3MECTHB 00 ATOM yBEAOMJIEHHE Ha O(UIMAIBHOM CcaiiTe
Kommanuun WWW.AL.by;

2.2.7. '3BMEHUTDH B OJJHOCTOPOHHEM HOPSJKE YCIOBUS JOTOBOPA, OMYyOJIMKOBAaB U3MEHEHHUS
Ha o(HIHaIBLHOM caiiTe KoMmanuu WWw.AL.by;

2.2.8. MPUOCTAHOBUTh YACTUYHO WM B TOJHOM OOBEME OKa3aHUE YCIyr aOOHEHTY B
CJEYIOLIUX CIIyqasix:

- IPY TEXHUYECKUX MOBPEKACHUIX 000PYyI0BAHUS KOMIIAaHUU;

- IPY IPOBOJMMBIX KOMITAHHEN MPOPUIAKTUYECKUX paboTax;

- B CJIyyae BO3HMKHOBEHHS Y KOMIIAHUM OCHOBAHMI Mojarath, 4T0 KJIMEHTOM/a0OHEHTOM
COBEpILAeTCA MpaBOHAPYIICHUE, MPUUYUHSIONEe yuepOd KOMIaHUU, TPETbUM JHUIAM WU
rocyJapcTBy € UCIOJIb30BAHUEM KAaHAJIOB CBS3U M 000OpyAOBaHUS KOMIaHUU. Pemenue o
IIPUOCTAHOBJIEHUU YCIYyT B JIAHHOM CJllydae IPUHUMAETCd KOMMCCHEH, CIELHAIBHO
CO3JaHHOM JIJIS ATUX 1I€JICH B KOMIIAHUMU;

- TIpU UcnoJb30BaHuU a0oHeHTOM OAY ¢ HE3aKOHHO U3MEHEHHBIM UACHTU(DUKAIIIOHHBIM
HomepoM (IMEI);

- TpU HCNONb30BaHUM aboOHEeHTOM SIM-kapThl ¢ HW3MEHEHHBIM MPOrPaMMHBIM
obecrneyeHueM;

- NpU HAIMYAKA y KOMMIAHUU HHPOPMALMH O HAXOXKACHUM HOPUIAMYECKOro JUIa
(MHAMBUAYAJIbHOTO TpEANpUHUMATENs]) B Mpoliecce JIMKBUIAUUU  (TIpEeKpalleHuu
NEATEeIbHOCTH) WM BO30Y)XJICHUU B OTHOILIEHWM HETO MPOU3BOJACTBA IO Jeiny 00
HPKOHOMHYECKON  HECOCTOATENbHOCTH (OAHKPOTCTBE) W  OTKPHITUM  KOHKYPCHOTO
IPOU3BOJICTBA.

[IprocTaHOBUTH OKa3aHUE yCIYT aDOHEHTY, OJIOKUPOBATH MPONYCK Tpaduka TeaepoHuu no
IP-npoTokony B ciydasx, MpeayCMOTPEHHBIX aKTaMU 3aKOHOAATENIbCTBA, B TOM YHCIIE
pEerJaMeHTUPYIOIMMU  pabOTy CHUCTEMBI TPOTHUBOJICHUCTBUS HApPYIICHUSM TMOpPsAKa
npornycka Tpaduka Ha CeTSIX AJIEKTPOCBSI3H.

2.2.9. ¢ menpl0 yIydlmieHUs KadecTBa OOCIY)XMBaHMSI OCYIIECTBIISATH aydHO3aIMUCh
BXOJSIINX M HMCXOJSIIUX COCIWHEHWHA C HOMEpPAaMHU KOHTAKT-IEHTPA U CHELUATUCTOB,
OCYIIECTBIISIOIIUX (PYHKIIMOHAIBHOE, TEXHUYECKOE U MHOE OOCIy)KHBaHHE a0OHEHTOB, a
TaK)Ke MOAJECPKKY IPOJAK.

2.2.10. orpaHn4MBaTh B OJJHOCTOPOHHEM MOPSIIKE AOCTYN a0OHEHTa K KOHTAKT-LEHTPY B
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cllydasix HEOAHOKPATHOIO OOpalleHus ¢ ero abOHEHTCKOro HOMepa K CIelHaIucTaM Io
BOMPOCaM, HE OTHOCSIIIUMCS K A TeIbHOCTH KOMITAHUW W/UITU TIPU HAPYILIEHUU a0OHEHTOM
TUYECKUX HOPM M MpaBUJI OOLLEHUS, a TAKKE B UHBIX CIydasiX.

2.2.11. ocymecTBiasaTh (POoTOPUKCAIUIO KIMEHTa M ayJuo3aliCh pPa3rOBOPOB IpHU
3aKJIFOUYEHUH J0r0BOpa, okazanuu ycayr B [1I10.

2.2.12. ycraHaBiIMBaTh NPEEIbHOE KOJIMYECTBO AOOHEHTCKUX HOMEPOB, KOTOPBIE MOTYT
OBITh BBIJICIIEHBI OJJHOMY KJIMEHTY.

2.2.13. npu npoBeIEHUU MEPOIPUITUN 110 MPEAYIPEXKACHNUIO, BBIIBICHUIO U MPECECUYCHUIO
HapylLIeHUH TOpsAKa MpOMycKa Tpaduka Ha CBOMX CETAX DJEKTPOCBS3M 3alpalliiBaTh
MOSICHEHUS OT KJIMEHTA IO BOIPOCaM HapyIIEHUs MOPSAAKa HCIOIb30BAaHUS BBIICICHHOTO
eMy aDOHEHTCKOTO HOMEpaA.

2.2.14. npuoCTaHOBUTH OKa3aHUE YCIYT MO JHUIIEBOMY CUETY, OTKIIOYHB aOOHEHTA OT CETU
CBSI3M KOMIIAHHH, a TAK)KE OTKA3aThCs OT UCIIOJIHEHUS IOTOBOPA B OHOCTOPOHHEM MOPSIIKE
B ClTydae BBISABIICHHUS HCTOIB30BaHus SIM-KapThl B IUTI03€ WM B IPUPABHEHHBIX K HEMY
YCTPOMCTBAX.

2.3. KiineHr o0s13an:

2.3.1. coeBpeMenHo mpu obpamennu B [{[[1nO kommanun unu IO qunepa mucekMeHHO
UHOOPMUPOBATH KOMIIAHWIO 00 M3MEHEHUAX (pamMmiuu, UMEHH, OTYECTBA/HAMMEHOBAHUS
OpraHu3alllM, IOPUIMYECKOTO ajpeca, OAHKOBCKUX PEKBU3UTOB, ajpeca pEerucTpaluu
W/WIU JIOCTAaBKM CYETOB, IACIOPTHBIX JIAaHHBIX, KOHTAaKTHBIX TeJIe()OHOB M JPYTHX,
HEOOXOIUMBIX ISl UICTIOJIHEHUS JOTOBOPA JaHHBIX;

2.3.2. onepaTUBHO cOOOIIAaTh MO Telle(PpOHY KOHTAKT-LIEHTpa 00 yrepe Wi xuiieHuu SIM-
KapThl U B T€UCHHE 24-X 4ACOB MOJITBEPK/IaTh 3TO MUCbMEHHBIM 3asiBJICHEM, OOPATUBIITUCH
B [{I11O xomnanuu nmu60 B [1T1O nunepa ¢ TOKyMEHTOM, yIO0CTOBEPSIONTUM JTUYHOCTD (17151
MPEACTABUTENICH IOPUINYECKUX JIUIl — C JJOKYMEHTAMHU, MOTBEPKIAIOIIMMU TTOJTHOMOYUS
U JIMYHOCTh 0OpatuBierocs). [Ipu 3TomM KIMEHT HECET BCE BO3MOXKHBIE PACXOIbI 32 YCIYTH
110 (PaKTUYECKOT0 MPUOCTAHOBJICHUSI KOMITAHUEN OKa3aHUsl YCIYT 10 CBOEMY OOpalleHUIo;
2.3.3. caMOCTOSITEIILHO OTCJICKUBATH COCTOSTHHE OajlaHCca CBOETO JIMIIEBOTO cUeTa (JIUIIEBBIX
CYETOB) U CBOCBPEMEHHO OIJIAYUBATH YCIYTH KOMIIAHUU B COOTBETCTBUU C JEHCTBYIOIUM
JIOTOBOPOM, Tapu(paMu U CIIOCOOOM OILJIaThI;

2.3.4. He mepenaBaTh CBOM MpaBa W OOS3aHHOCTH MO JIOTOBOPY TPEThUM JHIAaM 0e3
MHUCbMEHHOIO COTJIacHsi KOMIaHUU. B TOM 4ucIie 3TO 03HAYaEeT, YTO OIJIaTa CYETOB KIMEHTA
TPETHUM JIUIIOM MOXET OBITh MPOM3BENICHA TOJBKO TOCIE 3aKIIIOUCHUS] TPEXCTOPOHHETO
JIOTOBOpa IepeBo/ia J0Jira B YCTAaHOBJICHHOM 3aKOHOJATeNIbcTBOM PecnyOnuku benapych
MOPSIKE;

2.3.5. He nepenaBath SIM-KapTy TpPETbUM JIMIIAM, a TaKXK€ HE U3MEHATh, HE KONMMUPOBATh
WM HE 3aMEHSATh MporpaMmmMHoe obecnieuenne SIM-kapThi;

2.3.6. HEe JOIMyCKaTh MCIOIB30BaHUS MPEIOCTABISIEMbIX a0OHEHTCKUX HOMEPOB WJIM KapT
nocTyna JU0O0 TEPCOHANBHBIX HWASHTU(PUKAIMOHHBIX HOMEpPOB I OpraHu3alyu
MPUCOEANHEHUS] U B3aUMOJCHCTBUS CETEH AJEKTPOCBSI3U B HAPYIICHHE YCTAHOBJICHHOTO
3aKOHOJIATEIHLCTBOM MOPSIKA MPOITyCcKa Tpaduka MEXITy HUMHU.

2.3.7. o 3ampocy KOMIIAaHUM MOJATBEPJUTH COOTBETCTBHE CBOUX MEPCOHAIBHBIX JTAHHBIX
CBEJICHUSM, YKa3aHHBIM B PETHUCTPAIIMOHHON (opMe MpU 3aKIIOUYCHHUH JOTOBOPA, IMMyTEM
IPENOCTaBIEHUS JOKYMEHTA, YAOCTOBepstolero JnuyHocth, B LY, HIInO wu [1I10.

2.4. KiineHT uMeeT NpaBo:
2.4.1. o cBOEMY YCMOTPEHHUIO MEHATh HA0Op YCIYT, OKa3bIBAEMbIX KOMIIAHUEH B paMKax



Tapu(HOro 1miaHa abOHEHTa, MEHATh Tapu(HBII M1aH aOOHEHTa, C YYeTOM OTpaHUYEHUH,
YCTaHOBJICHHBIX JJOTOBOPOM U TOPSAKOM OKazaHus yciyr. M3amenenue tapudHoOro miaHa
WIM TepedHs BbIOpaHHBIX YCIYr BCTyHaeT B CHUJIY C MOMEHTa pErucTpalvu HX B
OWJUIMHIOBOM CHCTEME KOMIIAHMM, HO HE MO3/1HEe 24-X 4acoB C MOMEHTa MOJIY4YECHHS
3asBJICHUS OT KJIMEHTA, €CJIM MHOE€ HE OrOBOPEHO JEHCTBYIOIIMM TapU(PHBIM IUIAHOM
aOOHEHTa 17} HOPSIIKOM OKa3aHMs yCIIyTH, KOTOPYIO KJIMEHT
HOJIKJIFOYAET/M3MEHAET/OTKIIIOUAET, a TAK)KE IPaBUJIaMU PEKJIAMHBIX aKIUH;

2.4.2. orpaHMYUTh BO3MOXHOCTb CaMOCTOSATEJIBHOTO YIIPAaBJICHUs YCIyramMu aOOHEHTa
KJIMEHTA-IOPUIUYECKOTO JINIIA HA OCHOBAaHUH 3asBJICHHS OT IOPUAMYECKOTO JINLA.

2.4.3. moib30BaTHCSA BCEMH YCIyTaMH B COOTBETCTBHUH € 30HOM IMOKPBITUS U TEXHUYECKUMU
BO3MOYHOCTSIMU KOMITaHUU;

2.4.4. nprOCTaHOBUTH IMOJIB30BAHUE YCIYraMU I10 IOTOBOPY, MOAKIIOUUB ycayry «llay3za»
(Mpy HAJTMYKMK YCIYTH B TapU(PHOM IJIaHE A0OHEHTA);

2.4.5. oOpamarbCcsi B KOMIIAHUIO JIJIs1 TOJy4Y€HUs MH(OpMAIMK, Kacaromencss HCIOJHEHNUs
JIOTOBOPA;

2.4.6. oOpamarbcs B KOMIAHUIO JJI11 BHECEHHUS U3MEHEHHUM B CBOM NEPCOHANIBHBIE JAHHBIC
B CIIy4yae, €CIIM IEPCOHAJBHBIE JAHHBIC SBJIIFOTCS HENOJHBIMHU, YCTapeBUIMMHU WIN
HEeTOYHBIMU. B »Tux nensx kmueHT oOpamaercs B LY wmm HIInO xommanuu c
JOKYMEHTOM, YA0CTOBEPSIOIINM JUYHOCTD U IIOJIAET COOTBETCTBYIOIIEE 3a5BJICHHUE;

2.4.77. obpamarbcs B KOMIIAHUIO C 3asBJIEHUEM O MPEKpalleHUd OOpabOTKU CBOUX
NIEPCOHAIIBHBIX JAHHBIX U OT3BIBE COTJIACHS.

2.4.8. BBIpa3UTh CBOM OTKa3 OT AECHCTBUM, IPEAYCMOTPEHHBIX NOAIYHKTOM 3.18 norosopa.

3. O0uue ycaoBusl NPeI0CTABICHUSA YCJIYT

3.1. Kitnentam-pu3u4eCKUM JIUIaM YCIYyTH MPEIOCTABIISIIOTCS Ha OCHOBE MPEOTIAThI UITH
c omiaroil nmo QaxTty okazaHusg yciayr. llopsgok pacdeToB 3a yCIyrud ykKas3bIBaeTcsl B
perucTpanvoHHoN (popMe Mpu 3aKIFOYEHUN IOTOBOPA U MOKET ObITh U3MEHEH B MPOIECCe
WCIIOJTHEHHS JIOTOBOPA HA OCHOBAHUU 3asIBJICHUSI KJIMEHTA WUJTU TI0 UHUIIUATUBE KOMIIaHUHU.
3.2. KnueHThI-IopundecKre Julla OIIaqiBaloT YCIYTH MO (DaKTy WX OKa3aHMUSI.

3.3. Uadopmanus o 6anaHce JUIIEBOTO cueTa KIMeHTa-(OU3nIeCcKOTo JIuila (PaCCUMTAHHOM
C y4eTOM HA4YUCJICHHM M TUIaTEeKEeH, MOCTYMUBIINX B OUJUTMHTOBYIO CHUCTEMY Ha MOMEHT
3aIpoca) MOXKET OBITh MOJIyYeHa UM IIPH TTOMOIIM CHCTEM CaMOOOCTyKUBaHUs a0OHEHTA U
WHBIMH CTIOCO0aMU, PEyCMOTPEHHBIMU KOMIIAaHUEH.

3.4. Undopmarsi 0 cCyMMe HAYUCIEHUW 3a YCIAYTd B TEKyIIeM MecsIile aOOHEHTa-
IOpUIMYECKOTO JINIIA, TOCTYMUBIIHNX B CUCTEMY pacu€TOB Ha MOMEHT 3ampoca, MOXKET ObITh
nojlyueHa aOOHEHTOM HOPUIMYECKOrO JIMIA MPH MOMOIIM CHUCTEM CaMOOOCITYKHUBaHUS
a0OHEHTa W WHBIMU CIOCO0aMH, MPETyCMOTPEHHBIMU KoMIaHueil. C 0COOEHHOCTSIMU
NpeAoCTaBICHUs JaHHOW MH(MOpPMAlMM MOXKHO O3HAKOMHUTHCA Ha OQUIMAIBHOM CaiTe
KoMranu WWW.AL.by.

3.5. Kinent-uznyeckoe auI0, OIIIAYMBAIOIINNA YCIYyrd MO (aKTy UX OKa3aHUs, MOXKET
y3HaTh MHPOPMALIUIO O CYMME CU€Ta, MOJIekKAIIEro OIUlaTe B TEKYIIEM KalleHIapHOM
Mecslle, TMPU TOMOIIM CHUCTEM CaMOOOCIY)XMBAaHWSA ¥ HWHBIMH  CIIOCOOaMH,
MpEeAyCMOTPEHHBIMU KoMIaHuel. OCOOEHHOCTH MPENOCTABIEHHUS YCIYT C BO3MOXKHOCTBIO
omwmatel 1Mo GaKTy uX OKazaHus i1 (U3UYECKUX JUI[ u3JokeHbl B [lopsiake
MPEIOCTABIICHUS YCIYT AIEKTPOCBSI3H KIMEHTaM — (DU3UYECKUM JIUIIAM C BO3MO>KHOCTBIO
OTUTATHI IO (DAKTy UX OKA3AHWSI.

3.6. B cnyuae ecnu cpencTBa Ha OajlaHce JMIIEBOTO cyeTa (MpeaoruiaTa) UCIOJIb30BaHbI
MOJIHOCTBIO W/WJIM HE OIUIAY€H CBOEBPEMEHHO M TIOJHOCTBIO CYET (cuera), KOMIaHUs
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BIIpaBe 4depe3 ciayxk0y SMS nmubo MHBIMH IPETyCMOTPEHHBIMH CIOCO0aMH, YBEIOMUTH
KJIMEHTa 0 HEOOXOAUMOCTH BHECTU MPEIOIIIATY/OIIATUTD CYET.

3.7. HezaBucumo oT ¢akra MoJydeHUs] YBEAOMJICHUS B CIydyae HEBHECEHUS KIMEHTOM
IpenoriaThl U/WIK IPU HEOIIaTe cueTa (CUeTOB) KOMITAHMS OCTaBJIsET 3a cOOOM MpaBo B
OJIHOCTOPOHHEM TIOPSJIKE MPUOCTAHOBUTH OKAa3aHUE YCIYT MO JUIEBOMY CUETY YaCTUYHO
(yTeM OTKIIIOYEHHUS OTACJIbHBIX CEPBHCOB WM HCXONAIIEH CBSI3U) WU TOJHOCTHIO
(monmHasi OJOKMPOBKA HCXOAIIEH W Bxojsiied cBsizu). Kommanus BIipaBe NpOU3BECTH
OTKJIIOYEHUE YCIIYT KJIUEHTY, OIJIauUBAIONIEMY YCIYTH 110 MPEoIIIaTe, Mocjie 00pa3oBaHus
OTpHULIATENLHOTO OajaHca JU00 TOCTHUKEHHS MPEAOCTAaBICHHOIO KPEAUTHOrO JUMHUTA. B
NEPUOJ C MOMEHTA OTKJIIOUYEHHUS OTAEIBHBIX CEPBUCOB 10 MOMEHTA MOJHON OJOKUPOBKH
aOOHEHTCKas IUIaTa CIMChIBAETCA ¢ OaJlaHCca JTMIEBOTO CYeTa KIUEHTA.

B ciyuae, eciii KJIIMEHT HE OIJIATHII CYET B TeueHUE 9 mHEll ¢ MOMeHTa OJIOKUPOBKH YCIyT
1o JII0OOOMY M3 €ro JIMLEBBIX CYETOB, KOMIIAHUS BIIpaBe CPOPMHUPOBATH €JIMHBINA CYET,
coZiepKalfil HAYMCIEHUS IO HECKOJIbKUM JIMLIEBBIM CUETaM KIJIMEHTA.

3.7.1. B cnyuae HeoIaTel KJIMEHTOM YCIyr cBblmie 30 OHEH C MOMEHTa MOJIHOU
OJIOKUPOBKH, KOMIIAaHHS BIPAaB€ B OJHOCTOPOHHEM MOPSJIKE PACTOPTHYTh HACTOSLIUMA
JIOTOBOP MOJHOCTBIO JINOO B YaCTH JHOOOT0 U3 aOOHEHTCKUX HOMEPOB, 00OCITYKUBAIOIIHUXCS
10 HACTOSAILEMY JI0IOBOPY.

3.8. B cmydae, ecnu KOMIIaHMSI HE BOCIIOJIB30Balach IPAaBOM, YKa3aHHbIM B 1.3.7.1
HACTOSALIETO JI0rOBOpPa, BO3MOKHO aBTOMAaTHYECKOE BOCCTAHOBJIECHHE a0OHEHTa B MEPHUO
1o 150 nHelt ¢ MOMEHTa MOTHON OJIOKMPOBKH MOCIE MOCTYIJICHUS JEHEKHBIX CPEACTB Ha
OaJlaHC JMIIEBOTO CYETAa KJIMEHTA (OIUIaThl BBICTABIEHHOIO CYETa (CUETOB) WJIM YIUIATHI
3aJI0JKEHHOCTH C BHECEHUEM Tpeforuiathl. [lpegomiartoil sBisieTCs Haluyue 000
CyMMBI Ha OajnaHce JIMIEBOIo CYeTa KIUEHTA).

3.9. Komnanusi B OAHOCTOPOHHEM TOPSAKE PacTOpraeT AOTOBOpP HAa OKa3aHWE YCIyT
BJIEKTPOCBSI3M MO JIMIEBOMY cyeTy KiaueHTa yepe3 150 nHel ¢ MOMEHTa IOJHOHU
OJIOKHUPOBKH, €CJIM KIMEHT HE OIUIATUJI CYET (B COOTBETCTBUU C M. 3.8.) U HE BOCCTAHOBUJI
oOcnyxxuBaHue. [Ipy 3ToM KIMEHT 00s3aH YIUIATUTh 33J0JKEHHOCTh MO PACTOPTHYTOMY
JIOTOBOPY C YYETOM IITpA(QHBIX CAaHKLUUN, MPEAYCMOTPEHHBIX HACTOSIIKUM JOTOBOPOM M
3aKoHO/IaTenbCcTBOM Pecniybnuku benapycs. [locienyroiiee moakro4eHNE KIHMEHTa K CETH
CBSI3M KOMITAHUU MPOUCXOAUT Ha OOUIMX OCHOBAaHUSAX C 3aKIIOUYEHHEM HOBOTO JI0IOBOPA.
3.10. IIpu MeXAyHAPOAHOM POYMHMHTIE OIJIaTe MOJICKUT KaK UCXOSIIast, TaK U BXOAAIIAs
CBs3b, B T.4U. U B Cllydae Iepeajpecaluy, 0 YeM yKa3biBaercs B Tapudax kommnanuu. [Ipu
3TOM pacyeT CTOMMOCTH OKa3aHHBIX YCIYT B MEXIYHAPOJIHOM POYMHUHIE OCYIIECTBISETCS
10 Mepe MOCTYIJICHUSI MH(OpMAIUU OT POYMUHTOBBIX TAPTHEPOB.

3.11. KineHT yBEeqOMIIEH O 30HE IEUCTBUS yciIyr Komnanuu. KauecTBo npenocrapiseMon
CBA3M, B TOM YHCII€ CKOPOCTh IpHeMa/mepenayd JaHHBIX MOXKET H3MEHSAThCS B
3aBUCUMOCTH OT TEXHUYECKHUX XapaKTEPUCTUK TEPMUHAJA, peiabeda MECTHOCTH, TOTOJAHBIX
YCIIOBUM, 3aTPy>KEHHOCTH CETH M 3arpy3KU COThI, B KOTOPOW 3apEeTUCTPUPOBAH a0OHEHT, B
TOHHEJISIX, TO/IBAJIAX, MO BIUSHUEM BBICOTHOW MHTEPHEPEHIINH U T.I1.

3.12. [etictBusi abOHEHTa, COBEPIICHHBIE C HCMOJb30BAHUEM KOJA JOCTYNMa W HWHBIX
MEPCOHANIBHBIX TApOJIeH NI TOJKIIOYCHUs/OTKIIOYeHusT ycuyr mpu nomomtu USSD,
ACCA, Jluunoro xabunera, caiita WWW.AL.DY u npyrux cucremMm camMoOOCITy>KUBaHHUS
abOOHEHTa, MPUPABHUBAIOTCS K JIEHCTBUSM, COBEPIICHHBIM KIMEHTOM JINYHO.

3.13. YcnoBust mpenocTaBieHUsl YCIYr W Tapu(HBIX IJIAHOB H3JIOKEHBI B CIIPABOYHO-
UHGOPMAIIMOHHBIX MaTepHaliaX/mopsaKax/mpaBuiax, U3aBaeMbIX KOMIAHHEH, KOTOpbIe
JOCTYITHBI JIJIsl 03HAKOMJICHHUSI Ha OpUIHAIBHOM caiite komrmanun WWWwW.AL.by, a Taxxke B
MYHKTaX 3aKJII0UYEHUS I0TOBOPA.
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3.14. B cnyyae okazaHus yCIyTd IEPEHOCUMOCTHA a0OHEHTCKOTO HOMepa B ceTh Al matoit
HayaJla OKa3aHUs YCIYT AJIEKTPOCBS3U SBIISIETCS JaTa 3aBEpUIECHUs Ipoliecca MEpeHoca
HOMEpA U3 CETH orepaTopa-A0Hopa.

3.15. O6paboTka MEepCOHANBHBIX JAaHHBIX KJIMEHTA OCYILIECTBIIAETCS KOMMAaHUEH Kak ¢
UCIIOJIb30BAaHUEM CPEJACTB aBTOMATH3allMM, TaK U 0€3 HCIOJb30BaHUS CPEICTB
aBromaTtuzanuu. [Ipu 3ToM moa 06padoTKOM MepCcoHATBHBIX JAHHBIX TTOHUMAETCs Jit000e
JEUCTBUE WM COBOKYMHOCTb JEHCTBUM, COBEpIIAeMbI€ C MMEPCOHAIBHBIMU JaHHBIMH
KJIMEHTa, BKJIIOYas cOOp, CHCTeMaTH3allii0, XpaHEHUE, W3MEHEHHE, HCIOJIb30BaHUE,
o0e3nnurBaHue, OJIOKMPOBAHKE, ITPEAOCTABIICHUE, YIaJCHUE IEPCOHATIBHBIX JaHHBIX.
3.16. Ha ocHoBanuu mojoxkenuii ctateit 6 u 8 3akoHa PecmyOonuku benapycs «O 3ammre
NEPCOHANBHBIX JAHHBIX» KOMIIAHHUSA OCYIIECTBIIIET 00paOOTKY MEPCOHANBHBIX JaHHBIX
KIUEHTa-(pu3nueckoro nuna 0e3 ero corjiacus B LEISIX COBEPIICHUS JEWUCTBUH,
YCTaHOBJICHHBIX HACTOSAIIMM JJOTOBOPOM U OTHOCAIIMMCS K €r0 UCIIOJHEHUIO.
CoBepiuieHre KOMIAHWEW JEUCTBHM, YCTAHOBJEHHBIX HACTOSIIMM JIOTOBOPOM M
OTHOCAILMMCS K €ro MCIOJIHEHHIO, MOApPa3yMeBaeT 0OpaOOTKY MEPCOHAIBHBIX JAaHHBIX
KJIMEHTAa-(pU3MYECKOro JIMa B TOM 4YHUCIE i ILesneid abOHEHTCKOro, CIpaBOYHO-
UH(POPMAIMOHHOTO, CEPBUCHOTO M HHOTO OOCIY)XMBaHMs, a TaKXe B3bICKaHUS
NeOUTOPCKOM  33J0JDKEHHOCTH, OpraHM3allMM  XpaHEHUs  JIOTOBOPOB U UHBIX
COMYTCTBYIOIIUX OOCITY>KMBAaHUIO JOKYMEHTOB, HAIMPABICHUS PETYJISIPHBIX M CPOYHBIX
CUYETOB, CTAaTHUCTUYECKUX M HHBIX LEJISIX, HEPA3pPbIBHO CBSI3aHHBIX C HUCIOJHEHHEM
HACTOSALIETO JOTOBOPA, a TAKXKe COOTI0ACHUEM KOMIIaHUENW TpeOOBaHN 3aKOHOIaTENIbCTBA.
3.17. IlepeueHb yHOTHOMOYEHHBIX JIUI[, KOTOpbIE TIO TOPYYCHHIO KOMIAHHUH
OCYILIECTBISIOT 00pabOTKy MNEPCOHANBHBIX JAHHBIX KJIWEHTA, ONMyOJIMKOBaH Ha caiTe
KOMITaHHUU.

3.18. [TapameTpsl KauecTBa yCIayT MEpelayn TaHHBIX U TIOKAa3aTeNId KauecTBa pabOThI CETH
Ha MOMEHT 3aKJIFOUEHHUSI I0TOBOPA OTPAKEHBI IO CCHLIKE.

3.19. TlpucoenuHsisich K HACTOSIIEMY IOTOBOPY KJIMEHT JA€T COIJIache Ha TOJIy4YeHHE
1100011 MHGOpPMALIMK, COMYTCTBYIOUIEH OOCTYKMBaHUIO KJIMEHTAa B KOMIIAHUH, & TaKkKe
uHbOpMaIUU PEKIAMHOTO XapakTepa, pa3MeniaeMoil Ha WHGOPMAIMOHHBIX KaHaiax,
MpPUHAICKAINX KOMITAHUU WJTH TTepejaBaeMoi T0 a0OHEHTCKUM HOMEPAM U KOHTAKTHBIM
JTAHHBIM, TPEJIOCTABICHHBIM KIIMEHTOM.

4. CTOUMOCTB YCJIYT ¥ MOPSAOK HUX OIJIATHI

4.1. CrouMoCTb OKa3bIBAEMBIX YCIYT ONpeaesercsa TapupaMu KOMIIaHUH, JeHCTBYIOIIUMU
Ha JIEHb NIPEOCTABIICHUS YCIYT.

4.2. KnueHt o0s3aH MPOU3BOAUTH IUIATEXKHU B pa3Mepax, HEOOXOAMMBIX ISl CIUCAHUS
JNEHEKHBIX CpPEJICTB 3a TMOTpEeOJEHHbIE YCIYTH, 3a NPUOOPETEHHOE B KOMIIAHUU
o0opy0BaHME, a TaK)KE€ HWHBIX CIUCAHUN, CBA3AHHBIX C OOCIYy)XKMBAaHUEM KIIMEHTa B
koMranud.  IIpoueHThl  Ha  TOpOW3BEACHHBIE  IUIATEKU  HE  HAYUCISIOTCA.
4.3. Exemecsuno no 10 yucna mecsiia, Cieayromero 3a OTYETHBIM, KOMIIaHUS GOpMUpPYET
cyeTa, cojepalire BCEe BUJIbI HAYMCICHUI 3a MPEJOCTABIICHHbIE B OTYETHOM MECSILIE
yCIyTd, KOTOpbIE 3aBepAIOTCA (PAKCUMHIIBHON MOAMKUCHIO YIOJIHOMOYEHHOTO JHIa
komnanuu. Cuer sBIAeTCS NOATBEpXKIeHHEM (akTa M 00beMa OKa3aHHBIX YCIYT 3a
OTUETHBIH Tepuoa U OpopMIsIeTCs KOMIaHWEH eAMHONMMYHO. [lepBUYHBIE YyYeTHBIE
JOKYMEHTBI, IOATBEPKAAIOIINE OKA3aHUE YCIYT IO HACTOSILIEMY JI0TOBOPY, KJIIMEHT BIPABE
0(OPMUTH €IUHOINYHO HA OCHOBAHHUH €KEMECSIYHOTO cueTa, POPMUPYEMOTO KOMITaHUEH.
4.4. KnueHT MOXET 3aKa3aThb JOCTABKY CUETOB OJHUM M3 MPEIIOKEHHBIX KOMIIAHUEH
CHocoOOB: Ha aJpec JJIEKTPOHHOM NOYThl W/WIM Ha TNOYTOBBIM anpec. Paccbuika
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PETYISIPHBIX CUETOB KIMEHTaAM-(QU3UYECKUM U FOPUIUNYECKUM JIUIaM Ha MOYTOBBIA aapec
OCYIIECTBISIETCS 3a IJIaTy, B COOTBETCTBUU C JEUCTBYOmMMH Tapudamu. Kiment-
dbu3znyeckoe MU0 TakXKe MOXKET MOJYYUTh CYET CAMOCTOSITEIbHO, OOpATUBIIUCH B
KOMITaHUIO C IOKYMEHTOM, YOCTOBEPSIOIIUM JIUYHOCTD, a IPEJICTABUTENN IOPUANYECKUX
JUI] U UHAUBUIYaJbHbIE MpeAnpuHUMaTend — B JINUHOM KaOMHETEe ¢ MpaBaMu JIOCTYIa
Anmvmunuctpatop u CynepBaisep.

4.5. KoMmanus BIpaBe NPUOCTAHOBUTH OTIPABKY CUETOB KIMEHTY B CIIy4asiX:

- BO3BpaTa B a/pec KOMIIAHUU BBICTABIISIEMbIX KIHUEHTY CYETOB;

- €CJIM KJIMEHT HE BOCCTAHOBUT OOCIy)XKMBaHHWE a0OHEHTCKOro HOMepa Mo uctedeHuu 60
JTHEW CO JHS OTKIIFOUEHUS OT CETH CBSI3M KOMIIAHUU 3a HEYILIATY;

- HETMOJTBEPKJCHUSI KIMEHTOM aJPECHBIX JAHHBIX ISl MOJYyYECHHUsS] CUETOB B OTBET Ha
3ampoc KOMMaHuU. B ciydae MpUOCTaHOBJICHHS KOMITAHMEN OTIPABKU CYETOB KIIMEHTY,
KJIMEHT HECET MOJIHYIO OTBETCTBEHHOCTH 32 OIJIATy OKa3bIBAEMBIX €MY YCIYT CBSI3H.

4.6. Knnenrt-usnyeckoe M0, OTUIAYMBAIOIIMKI YCITYyTH CBSI3M KOMIIAHUU IO TIPEIoIuIaTe,
00s13aH CaMOCTOSITEIbHO OTCJICKMBAaTh H3MEHEHUE OajaHca JMIIEBOIO cuera W 0e3
MOJIYYCHHS cueTa MOMOJIHATH OallaHC JICHEKHBIMUA CyMMaMHU, TIOCTATOYHBIMH JIJIS1 OTLIaTh
YCIIYT, EXEMECAYHBIX IUIATeKEW IO paccpoyke 3a MPUOOPETEHHOE B KOMITAHUU
o0opy0BaHuE, a TaKXKe JUIsl UHBIX CHHCAHUM, CBSI3aHHBIX C OOCITY>KHBaHUEM KJIMEHTA B
KOMITaHUM, BO U30€KaHHWE TMOJTHOTO M3PACXOAOBaHHUS TWpeNoIUiaThl Ha OanaHce u
OTKJIFOUEHUS OT CETH CBA3U KOMIIAHUHU.

4.7. KnueHT-(pu3nueckoe JIMII0, OTIaYMBaIONTUN YCIYyTd KOMIAHUU MO (aKTy UX OKa3aHMUs,
00s13aH OIUIaTUTh CYET B CPOKH, yCTaHOBJEHHbIE [lOpsSaKOM MpenoCTaBICHUS YCIyT
AJIEKTPOCBSI3U KJIMEHTaM-(PU3UYECKUM JIMI[aM C BO3MOKHOCTBIO OIUIAThl MO (PaKTy HX
okazanus. KiineHT 00s13aH caMOCTOSITETbHO YTOUHUTh CYMMY, MOJIJIEKAITYIO K OIIaTe, IPU
MOMOIIM  CUCTEM  CaMOOOCITy>XKHMBaHUs  a0OHEHTa WM  HMHBIMH  crocobamu,
MPEeAYyCMOTPEHHBIMU KOMITAHUEH, M IPOU3BECTH TLIATEXK.

4.8. KnueHT-ropuandecKoe JUI0, a TaKKe WHANBUAYATLHBIN MpEANpHHUMATENb 00s3aH
OIUIATUTh CUeT J0 25 uuciaa Mecsla, CIEIYIOIIer0 3a MECSIEeM OKazaHusl YCIyT, BO
n30exaHue OTKIIOYEHHUS OT CETU CBs3M KoMmmanuu. [Ipu HemoiydeHWH cuera KIMEHT
00s13aH  CaMOCTOSITEIBHO YTOYHUTH CyMMYy, TMOJJIeKAIIyl0 OIUlaTe, B CHCTeMax
caMOoOOCTy>KMBaHUS U TIPOU3BECTH TIaTex. CUeT NeWCTBUTENICH B TEUEHHUE MecsIia CO JTHS
€r0 BBICTABJICHUSI.

4.8.1. Ilpu oryaTe CYETOB MO IUIATEKHOMY TPEOOBAHUIO C aKIETITOM IJIaTEeNIbIINKA, KITUEHT-
IOPUJIMYECKOE JIUIO CAMOCTOATEIIBHO KOHTPOJIUPYET IOCTATOYHOCTD JICHE)KHBIX CPEJICTB Ha
CBOEM cueTe JJIsi CIIMCAHMWS 1O BBICTABJICHHOMY IUIaTeKHOMY TpeOoBaHuio. B ciydae
0TKa3a UM HEJOCTAaTOYHOCTU CPEJICTB, KIMEHT CAMOCTOSITENILHO ITPOU3BOIUT OILJIATY.

4.9. KnneHt-pusnyeckoe TUIO MOMXKET OIJIATUTh YCIYTM B OTAEJNECHHUSIX OaHKOB, MpHU
MOMOIIM CHUCTEM JUCTAaHIIMOHHOTO OAHKOBCKOTO OOCTY>KUBAHUSI: WHTEPHET-OAHKUHI U
MOOWIBHBIN OaHk; uepe3 cuctemy «Pacuer» (EPUII), na caiite xomnanuu Al.by, B
WH(POKMOCKaX, YCTpOHCTBaX caMOOOCIyXKuBaHUsl ¢ (PyHKIMEH MpreMa HAJIMYHBIX JICHET,
o0ankoMmarax (ATM), npu MOMOITM aBTOMATHYECKOW OIJIAThI, KapT AKCIPECC-OIIAThI, a
TaK)K€ MHBIMH CITIOCOOaMHU, MPETyCMOTPEHHBIMU KoMMaHuei. KiimeHT-ropuandeckoe Juio
OTUTAYMBAET YCIyTd MyTeM OE3HAIMYHOTO OaHKOBCKOTO MEPEBOJa JIEHEKHBIX CPENCTB C
PACUYETHBIX CUETOB OPraHU3alMKU Ha PACUETHBIN CYET KOMITAHUU COTJIACHO BBHICTABICHHOMY
KOMITAHUEH CUETY.

4.10. Omara cuuTaeTcsi COBEPIICHHOM MOCIe 3aYMCIIEHUS IEHEKHBIX CPEICTB HA JIUIEBOU
cyeT kiuveHTa. KommaHus He HeceT OTBETCTBEHHOCTh 3a 3aJ€p)KKHM B Iepefaye
uH(dopMaIMU O IJIaTeXaxX MO TEXHUYECKUM MPUYMHAM OpPraHU3alui, OCYIIECTBIISIOUIUX



npuemM/mepeady/3auucaeHue miaTexen.

4.11. KnmneHT-(hu3n4ecKoe JUI0 MPOU3BOIUT OIJIATY 3a YCIYTH C YKazaHueM aOOHEHTCKOTO
HOMEpa WJIM HOMEpa JIMIIEBOro cuera, (amMuwinv, HMEHH, OTYECTBA W HECET
OTBETCTBEHHOCTb 32 JIOCTOBEPHOCTb, TOJIHOTY U KOPPEKTHOCTh MH(POpMALINU, YKA3aHHOU B
IUIATEXKHOM JOKyMeHTe. Ilnmarenbumk o0si3aH COXpaHATh AOKYMEHT, MOATBEPKIAIOIINUNA
(dakT oraThl, 10 3aYMCICHHS ICHEKHBIX CPEJICTB HA JIMIIEBOM cueT. B ciydae oTCyTCTBUS
B IUTATEKHOM JIOKYMEHTE JOCTOBEPHOM, MOJHON ¥ KOPPEKTHON MH(POPMAIIUY KOMITAHUS HE
HECET OTBETCTBEHHOCTh 3a HECOOTBETCTBYIOIIEE W/MJIM HECBOECBPEMEHHOE 3a4HCIICHHE
JIEHE)KHBIX CPENICTB, KOTOPOE MOKET MPUBECTU K MPUOCTAHOBJIEHUIO OKAa3aHWS YCIYT, a
TaK)K€ BIPABE OTKA3aTh IUIATEIBUIMKY B BO3BPATE JEHEKHBIX CPEIICTB.

4.12. KniuenTt/abOHEHT HE BIpPaBe Pacxo10BaTh ACHEKHBIE CPEACTBA, MOCTYMUBIIINE HA €r0
JULEBOM CUET OMIHMOOYHO.

4.13. Bo3Bpar oOmMOOYHBIX IJIATEKEW OCYIIECTBISETCS IUIATENBIIMKY HAa OCHOBAaHUU
IPEIOCTABIEHHOTO TUIATEKHOIO IOKYMEHTa U TOKYMEHTA, yIOCTOBEPSIIOLIErO JTUYHOCTb.
Pacxonpl 10 BO3BpAaTy KOMIEHCHUPYIOTCS IUIATEIBUIMKOM HAa OCHOBAHWM ACHCTBYIOIIUX
tapudoB. Bo3Bpar miatexei, olMOOYHO HANPABICHHBIX HA MOMOJHEHUE JIMIIEBOIO CUETa
KJIMEHTA, OCYLIECTBISIETCS KOMIIAHWEH B Ciy4yae HaJIW4yus CPEACTB i1 BO3Bpara
OLIMOOYHOrO TUIaTeXa Ha OajaHce YKa3aHHOTO B IUIATEKHOM JIOKYMEHTE JINLIEBOTO cueTa
Ha MOMEHT 00pa0OTKH 3asiBJICHUS KIMEHTA.

5. OTBETCTBEHHOCTH CTOPOH

5.1. 3a HeucnonHeHue MO0 HEHAJIEKALIEE HUCIOJHEHHE JIOrOBOpa CTOPOHBI HECYT
OTBETCTBEHHOCTb B COOTBETCTBHHU C 3aKOHOAaTeILCTBOM Pecniybnuku benapycs. [Ipu sTtom
KOMIIaHUSI HE HECET OTBETCTBEHHOCTH 3a YMYIIEHHYIO BBITONY, MPUUYMHEHHYIO KJIHEHTY
HEHAJIe)KalUM UCIIOJIHEHUEM JI0TOBOPA.

5.2. 3a mpoCpoUKy OIUIAThl YCIYT, B PE3YIbTATE YEro y KIMEHTa BO3HUKAET 33/I0JKEHHOCTh
nepes KOMITAHUEH, KIMEHT OIUIAYMBAET KOMIIAHMM NEeHK0 B pasMepe 0,5% oT cymmbl
3aJI0JPKEHHOCTH 33 KaXIbIM J€Hb IPOCPOUKH, a TAKKE MPOLEHTHI, ONPeesieMble CTaBKOU
pedunancupoBanusa HanmonansHoro banka Pecniyonuku benapych.

5.3. B ciydae BO3HUKHOBEHHUS 3a/J0JDKEHHOCTH Y KIMEHTa-IOPUAMYECKOTrO JIMIA WIIH
UHAMBUIYAJIBHOTO MpEANpPUHUMATENs KOMIIAHUS BIPAaBE BBICTABUTh  IJIATEKHOE
TpeOOBaHUE WM MPETEH3UIO HA CYMMY 3aJ0JDKEHHOCTH C YYETOM IUTPA(PHBIX CAHKIUH.
Ecnn nanHoe miarexxHoe TpeOoBaHHe/NpeTeH3Uss He OyJeT aKIeNTOBaHO/OIllaueHa B
TEUEHHE ABAALATU AHEH CO THS MOJy4YEHUsS KIMEHTOM, Ha KJIMEHTa Hajaraercs mrpad B
pazmepe 5 0a30BbIX BEJIMUHH.

5.4. Kommanusi BmpaBe NpPHUBJIEKATh TPETbUX JUI[ C IEJNbI0 B3bICKAHUS JEOUTOPCKOMN
3a/I0JDKEHHOCTH Ha OCHOBAaHMHU COOTBETCTBYIOILETO JOroBOpa. B ciywyae mpuBiieyeHus
TaKUX TPETHUX JUI] HHPOPMAIMS O HUX BHOCUTCS B TIEPEUYCHb YITOJHOMOUYEHHBIX IIHII,
OIyOJIMKOBAHHBINM Ha OQUIIMATLHOM caiiTe KoMIaHnuu Www.al.by.

5.5. CropoHbl HE HECYT OTBETCTBEHHOCTh 32 HEUCIOJHEHHEe JHO0 HEeHaJIeKalee
UCIIOJIHEHHE CBOMX OOSI3aHHOCTEH MO JOTOBOpPY, €CJIM HMX HEUCIIOIHEHHE BBI3BAHO
JEHCTBUSIMHU HETIPEOJOTUMON CUITBI (M3/1aHuE 3aKOHOJATENIbHBIX aKTOB U MHBIE JEHCTBUS
rOCYJapCTBEHHBIX OpPraHOB  YNPAaBJICHHS, HMEIOLNIME CIEICTBHEM  OrpPaHHYEHHUE
CIIOCOOHOCTH KOMIIAaHUHM TMPENOCTAaBIATh YCIYTHM, a TakKe CTUXUilHbIe Oe[CTBHUS,
KaTacTpo(bl, BOCHHBIE ACHCTBHS U IIpOYEe).

5.6. Komnanus He HECET OTBETCTBEHHOCTh 3a BpeMEeHHbIe cOou B paboTe cetu cBs3u (10 36
4acoB), B TOM YHCJIE€ BO3HHUKIINE B pe3ylbTaTe MPOBEACHUS HCHBITAaHUM, MOHTaXa,
OOHOBJIEHHUS U TEXHUYECKOTO 00CITYKUBAaHUS 000PYAOBAHUS.
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5.7. Kommanusi He HECET OTBETCTBEHHOCTh 3a JIOOBIC MOCIEICTBUS TOJIB30BAHUS CETHIO
CBSI3U KOMIIAHUH.

5.8. KinueHT HeceT NOoaHy OTBETCTBEHHOCTH B CIy4dae UCNOab30BaHus SIM-kapTsl ¥ yCiayr
10 AOTOBOPY TPETHUMU JMIAMH, B TOM YHCIIE B CIy4dae yTepu Wiu Kpaxu SIM-kapTel u
HECBOEBPEMEHHOT0 O0pallleHus KJIMEHTa B KOMIIAHUIO C MPOCHOON MPUOCTaHOBICHUS
OKa3aHUus yCIyT.

5.9. KniueHT HeceT OTBETCTBEHHOCTD 32 COXPAHHOCTh KOJIA JOCTYTIA U MHBIX IIEPCOHATIbHBIX
napojieif, a B cliydae pasriamieHus JaHHoW umHdopmaiuu, o0si3aH cOOOIUTh 00 3TOM,
0oOpaTUBIIMCh B KOMIIAHHUIO C JOKYMEHTOM, YAOCTOBEPSIOIIUM JIMYHOCTH  (MJis
IPEICTaBUTENICH IOPUANYECKUX JIUI] — C JOKYMEHTAMHM, MTOATBEPKAAIOIIMMU TOJTHOMOYUS
¥ JINYHOCTh OOPATUBILIETOCH).

5.10. Bo BceM WHOM, HE YPEryJIMpPOBAHHOM HACTOAILIMM JIOTOBOPOM, CTOPOHBI
PYKOBOJICTBYIOTCS 3aKOHOAATENbCTBOM PecnyOnmku bemnapych.

5.11. Cnopel 1o I0roBOpYy paspelaroTcs B XOJ€ B3aMMHBIX NEPETOBOpPOB. B ciydae
HEJOCTHKEHUS CTOPOHAMH B3aHUMHOTO COIJIACHS CLIOPBI MEXIY HUMU PAcCMaTpPUBAIOTCS B
cynax PecnyOnuku benapych mo BbIOOpY HCTIIA: TIO MECTY HAaXOXKJIEHUS OTBETUMKA —
dbusndeckoro nuia win B cyze LlentpansHoro paiiona r. Muncka. Criopbl ¢ FOpUAMYECKUMU
JULAMH paccMaTpUBaIOTCS DKOHOMUYECKUM CyZIoM r. MuHcka;
5.12. KoMmanusi HeceT OTBETCTBEHHOCTh 32 COOTBETCTBUE KAU€CTBA OKAa3bIBAEMBIX YCIIyT
nepeauu TaHHbIX TPEOOBAHUSIM TEXHUYECKUX HOPMATUBHBIX MPABOBBIX aKTOB U YCIOBUSM
HACTOALIETO JIOrOBOpa COTJIaCHO JEMCTBYIOLIEMY 3aKOHOJATENbCTBY PecmyOmuku
benapycs.

5.13. Komnanusi SIBII€TCS YNOJHOMOYEHHBIM IMOCTABIIUKOM WHTEPHET-YCIYT COIJIACHO
[Ipukaszy OnepaTuBHO-aHAIUTUYECKOTO 1ieHTpa ipu [Ipe3unenrte Pecnyonuku benapych ot
17.12.2010  Ne92 wu  00s3yeTcssi BBINOJHATH TPEOOBAHMS, MPEAbABISEMbIE K
YIOJHOMOYEHHBIM TOocTaBIIMKaM HHTepHET-yciuyr ([Ipunoxenue k «llonmoxxkenuto o
nopsiiKe onpeaeaeHus YIOJIHOMOYEHHBIX MOCTABIINKOB UHTEPHET-YCITyT»,
yTBepKJIeHHOMY [Ipukazom OrnepaTuBHO-aHANUTUYECKOro 1ieHTpa npu Ilpe3unente
Pecny6onmku benapyce 02.08.2010 Ne 60) /uist KIIMEHTOB, SIBISIONTUXCS TOCYaPCTBEHHBIMU
opraHamMu WU opraHuzanusmu (corimacHo myHKTy 7 VYkaza [lpesunmenta PecnyOmuku
bemapyce Ne 60 ot 01.02.2010).

5.14. Kommanusi, BBITIOJNHSS (PYHKIIUU YIIOJTHOMOYEHHOTO MOCTaBIIUKA WHTEPHET-YCIIYT,
OCYILIECTBJISIET 1 KIHUEHTOB, SBJSIIOIIMXCA TOCYJApCTBEHHBIM OPraHOM  WJIU
OpraHu3alueil, MEXCETEBOE JKPAHWPOBAHHE MO MOPTaM MPOTOKOJIOB TPAHCHOPTHOTO
YPOBHSI Ha OCHOBaHUM COOTBETCTBYIOIIMX JIOMOJIHUTEIBHBIX JIOrOBOpPOB. B ciyuae
OTCYTCTBHUS JIOMOJHUTEIbHBIX JOTOBOPHBIX OTHOIICHWM KOMITAHUS HE OCYIIECTBIISET
WHIMBUIYAIbHOE MEKCETEBOE 3KPAHMPOBAHUE MO MOPTaM MPOTOKOJOB TPAHCHOPTHOTO
YPOBHSI.

5.15. KnueHt, sBASONIMNACS TOCYJApCTBEHHBIM OPraHOM WJIM OpraHU3alydei (CoriacHo
nyHkTy 7 Ykaza Ilpesugenta Pecniyonuku benapyce Ne 60 ot 01.02.2010), o0sa3yercs B
MUCHbMEHHOM BHje HMHGOPMUPOBATH KOMMAHWIO O HAa3HAYEHUM KOHTAKTHOTO JIMIIA
(KOHTaKTHBIX JIMIT) JJIsl B3AUMOACHCTBUS O TEXHUYECKUM BOIPOCAM KakK MPH 3aKIFOYEHUN
JIOTOBOpPA, TaK U B CIIy4ae U3MEHEHHS] KOHTAKTHBIX JJAHHbIX.

6. Cpok aeiicTBHS 10r0BOPa M MOPSIAOK €ro M3MEHEeHHUs U PACTOPKeHHU

6.1. JloroBop BCTynaer B CHJIy C MOMEHTA 3aKJIIOYEHUS U JIEUCTBYET OJIUH roj. Eciu Hu
OJIHa M3 CTOPOH He mo3aHee, yem 3a 30 IHel A0 MCTeUEHHUs CpoKa ACHCTBUS J10rOBOpA,
MMCbMEHHO HE 3asiBUT O €r0 paCTOP>KEHUH, OH CYUTAECTCS IPOJIOHTMPOBAHHBIM HA KaXAbIN
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MOCJEAYIOIIMI KAJIEHIAPHBIM IO 0 UCTEYEHUS CPOKA JECUCTBUSA JTULEH3UN KOMITAHUU.
6.2. Knuent BmpaBe B 11000€ BpeMs OTKa3aThCS OT YCIYyT M PacTOPTHYTh JOTOBOP B
OJTHOCTOPOHHEM TOpsAKE, O(GOPMHMB COOTBETCTBYIOLIEE 3asBJICHUE, IPU YCIOBUU
OTCYTCTBHS 33J0JDKEHHOCTH Iepe]l KOMIaHUEW ¢ y4eTOM MITpaHbIX CaHKIUI, €CIH OHU
npexIycMOTpeHbl JoroBopoM. Cuer ¢ mHpopManued O COCTOSHUM OanaHca JIMIEBOrO
CUeTa/Ha4MCIICHUSAX BBICTABIISIETCS KOMIIAHUEW B TeueHUE 7 OAHKOBCKUX JHEW (B ciydae
N0JIb30BaHUs yCIyroi « MexxIlyHapOaHbII POYMHUHI» — MIOCJIE MOCTYIIEHUS] HH(POpMaLUU
00 OKa3aHHBIX YCIIyrax OT POYMHUHIOBBIX MApPTHEPOB, HO He no3aHee 30 aHel co AHS
oQopMIIeHNS 3asBJIEHMS O PaCTOPKEHUU JTOTOBOpa). Bo3BpaT ocTaTka IeHEKHBIX CPEICTB
MIPOM3BOIUTCS KOMIaHUeEH B TeueHue 30 GaHKOBCKUX AHEH CO JHS PETUCTPALINU 3asBICHHUS
B OMJUIMHTOBOM CHCTEME KOMIIaHUHU.

6.3. B cirydae oTkasza KJIMeHTa OT OOCITyXHUBaHUS aOOHEHTCKOro Homepa B TedeHue 120
JHEW C MOMEHTA 3aKJIIOYEHHUs JOTrOBOpa KIMEHT yIulauuBaer Kommanmm 1uiaty 3a
peKpalieHre o0CIyKUBaHUS TAaKOro aDOHEHTCKOTO HOMEpa B pa3Mepe, YCTAHOBICHHOM
Komnanuen, nOeWCTBYIOIEM Ha MOMEHT 3asBJICHUS KIMEHTa O IPEKpallicHUuu
oOciy)1BaHUSI aDOHEHTCKOTO0 HOMEpA.

6.4. Ilpu pacTop>KeHUU 10TOBOpPa OAHOPA30BbIE B3HOCHI 3 YCIYTU: MOAKIIOYEHHUE, BHIOOD
HOMEpa, CMEHa Tapu(HOro IjaHa MU T.JA., HE BO3BpallaloTca. BOHyChl U CKUAKW,
npemjaracMple  KOMIITAHMEH KIMEHTY B paMKaxX peKIaMHBIX aKOui, B JACHEKHOM
DKBUBAJICHTE HE BBIIIJIAUMBAOTCS.

6.5. Komnanus BrpaBe paCTOPrHyTh JOTOBOP B OJJHOCTOPOHHEM MOPSIKE B CIydasX:

- €CIIM KJIMEHT cCUCTeMaTU4ecKu (ABa 1 OoJsiee paza) HapylIaeT YCIOBUS OIUIAThl YCIIYT;

- €CJIM KJIUEHT HE OIUIaTUJI yCiIyry B TeueHue 150 mHel co IHS €ero OTKIIOYEHUS OT CETH
CBS3U KOMIIaHUHU (OJIOKUPOBKH);

- TIpX HUCHOJB30BAHMM KIMEHTOM SIM-kapTel ¢ HM3MEHEHHBIM NPOrPAMMHBIM
o0ecreyeHreM.

6.6. l3meHeHne JOTrOBOpa MIPOUCXOAUT MYTEM PA3MELICHUS COOTBETCTBYIOLIEH
uH(popmauu 00 N3MEHEHHH YCIOBUHM IOTOBOpPA, MOPSAIKA OKa3aHUs YCIYT, & TAKKEe UHBIX
U3MEHEHUSX, CBA3AHHBIX C OOCITY)KMBaHHEM KJIMEHTAa B KOMIIAHUH, Ha OPUIIMATIEHOM caiTe
KoMmmanuu WWw.AL.by.

6.7. B cityuae oka3aHusi a0OHEHTY YCIYTH IEPEHOCUMOCTH aDOHEHTCKOTO HOMEpa, A0r0BOP
CUMTAECTCS  PACTOPTHYTBIM C  MOMEHTa IIOJY4YEHHsS  OINEepaTOPOM-PELUIUEHTOM
NOJTBEPXKJIEHUSI BO3MOXKHOCTH IE€peHoca aOOHEHTCKOro HoMepa 0a3bl  JTaHHBIX
IIEPEHOCUMBIX HOMEPOB.
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