IIpaBuiia npeaocraBieHUs YCJIYI HA Tapu(ax ¢ npeaoniaToi

1. O01mme mo10xeHUst

1.1 Hacrosimue IlpaBuna mpemoctaBieHus: yciIyr Ha Tapudax ¢ mpenoruiatou (maiee -
[IpaBuna) peryaupyroT OTHOIICHHUS MEXIy aODOHEHTOM U YHUTApHBIM MPEAIPUITHEM IO
OKazaHuio yciyr «Aly» (mamee - KOMIaHMs) MO MPEJOCTABICHUIO YCIyTr Ha Tapudax c
MPEAOIUIATON B CETH CBA3U KOMIIAHUMU.

1.2. B nactosumx IIpaBunax mpUMEHSAIOTCSA CIEAYIOIINE TEPMHUHBI U UX OINPEACICHUSA:
Tapudsl ¢ npegomiaToil - 3T0 HabOp ycIyr MOOWMIIBHOM CBSI3U, MPEIOCTABISEMBIX IO
npeomnaTe, ¢ Tapudukaimeit B pexkuMe peaibHOro BPEMEHH.

K tapudam ¢ npegoratoit oTHOCATCS cheayroniue Tapudueie miaHsl: «be3 meperary,
«/paitB 5» ¢ npenorutarou, «JpaiiB 20» ¢ npegonnarou, «bes Jlumura 2.0» ¢ npegomnarou,
a Tarkke apxuBHble Tapudpbl «be3 mepernat. [Ipo», «be3 nepermar. UuTepuer», «be3
nepemnat. Typuct», «Ha cBsizu».

AOOHEHT - (hU3UYECKOE JIMIO, MOJIb3YyIoUIeecs yclyramMu TapudoB ¢ MNPeAoIliaTod, ¢
KOTOPBIM 3aKJIIOYEH JOTrOBOp 00 OKa3aHWM YCAyr Ha Tapudax ¢ MOpeforiaTol B
COOTBETCTBUM C HacTosimuMu [IpaBunamu.

JloroBop 00 oka3aHUM yCIIyT Ha Tapudax ¢ mpeaoriaTon (1aisee - Jo0roBop) - MyOJIMYHbIN
JIOTOBOP, YCJIOBHUS KOTOPOTO OMpPEAEICHbl KOMIIAaHUEN B HacTOSIIMX [IpaBuiiax v JOJIKHBI
OBITh TPUHATHI A00OHEHTOM ITyTEM MPUCOSTUHEHHUS K HUM B IICJIOM.

VYenyru Ha Tapudax ¢ npejoriaToi - Habop yciIyr COTOBOM MOJBUXKHOM 3JIEKTPOCBSI3H, a
TaKX€ COMYTCTBYIOIIUX WM JIOMOJTHUTEIBHBIX YCIYT, MPEIOCTaBISIEMbIX KOMIIAHUEH Ha
YCIIOBUSIX TPEIBApUTEIBHON OIIaThl U B COOTBETCTBUM C Hactosmmumu llpaBumamu.
[TnactukoBas kapra ¢ SIM-kaptoit Tapuda ¢ npeaormIaTol 1 HAHECEHHbIMUA JAaHHBIMH 00
a0OHEHTCKOM Homepe, cepuilHoM Homepe SIM-kaptel, PIN- u PUK-kogamu
npuoOpeTtaeTcsi aOOHEHTOM B MarasuHax Al, MyHKTax nOpogaX M 00CIyKHBaHUS
opuIMaTBHBIX JUIEPOB.

Peructpanronnas gopma - ycTaHOBJIEHHas! KOMIIaHuen (popma, cozepxkaiiasi cBeeHUs: 00
aboHEHTe.

Kon nmocryma - mocnepoBaTenbHOCTh OykKB w/wimm 1udp, yka3zpiBaeMas aOOHEHTOM B
perucTpanoHHor ¢opMe W ciaykamas I8 WASHTH(UKAIMU aO0OHEHTa B Ciyyasx,
OTOBOPEHHBIX HacTosimuMu [IpaBunamu.

KonoBast kapTa - opurruHaibHas miactTukoBast kapta oT SIM-kaptel ¢ HaHeceHHbIMU PIN- 1
PUK-konamu.

Craryc «OxupaHue akTHBalMW» - CTAaTyc abOHEHTa 1O MOMEHTa IEepBOHAYAIbHOU
aKTHUBAILIMK YCIYT Tapu(PHOTrO MIIaHa C MPEIOIIaTOM.

Craryc «AKTUBHBI» - cTaryc a0OHEHTa C MOMEHTa aKTHUBAllMU YCIyr Tapuda c
npenoriaToi. AOOHEHTY NOCTYIHBI BCE YCIYTH Tapuda ¢ mpenoniaTon, mpeaocTaBisieMble
B COOTBETCTBUHU C HacTOAMMMU [IpaBuiiaMu ¥ ipaBUiIaMHu OKa3aHMsI YCIYT, HA OCHOBAaHUHU
Tapu(HOTO TJIaHa KOMIIaHUH.

Craryc «3anper ucxo suieii cBsizuw» - craTyc a0OHEHTa, HACTYMAOUIUI 1MOCIe UCTEUEHUs
cTaTyca «AKTUBHBIN». AOOHEHTY TOCTYIHBI TOJIHKO BXOJISIINE BBI30OBBI U COOOMICHMS (32
uckiroueHneM MMS), Bb130BbI Ha HOMep KoHTakT-1ieHTpa 150, USSD-3amnpocsi.

Cratyc «bmokupoBka» - craryc abOHEHTa, HACTYHAIOUIMIl TMOCIE HCTEYEHHUs CTaryca
«3anper ucxoasuien cBsi3um». AOGOHEHTY HEIOCTYIHBI YCIYTH Tapu(doB ¢ mpeaorniaToi, 3a
HCKJIFOYEHHEM BBI30BOB Ha HOMEp KoHTakT-1ieHTpa 150 u USSD-3anpocos.

Cratyc «lIpekpamienne oOcmyXuBaHHs» - CTaTyc aOOHEHTa, HACTYMAIOLIUI TMocie
ucteyeHus: craryca «biokupoBka». AOOHEHTY HE JOCTYIHBI YCIyrH Tapu@oB ¢



NpeIoIIaTol, OOCIyXKHMBaHHE HOMepa mpekpamaercs. Eciu aboHEHT B najbHeHIeM
3aX04YeT BOCMOJb30BaThCS yciayraMu TapudoB C MPenoIuiaToil, eMy HeoOX0AuMo
npuodbpectr HOBy10 SIM-kapTy ¢ Tapudom ¢ npeaoriaTo.

EnnHOBpeMEHHBIH MIaTeX - CyMMa, OIJIJau€HHas aOOHEHTOM 3a OJIMH Pas.

1.3. Hacrosmuue IlpaBuna coxmepkar IMOJIOKEHUs, 00s3aTeNIbHbIE 17151 aOOHEHTa MpH
3aKJIFOYEHUH, UCTIOJTHEHUN U PaCTOPKEHUH JOTOBOPA.

1.4. [ToroBop 3akiroyaeTcsi OAHUM U3 YKa3aHHBIX CIIOCOOOB:

1.4.1. myrem noanucanust aDOHEHTOM PErHCTPALMOHHON (POPMBI;

1.4.2. myTeM OCyIIECTBICHUSI KOHKIIIOJEHTHBIX EHCTBUM (IONMCaHUE PErUCTPALIMIOHHOM
dopMbl 1IMPPOBOI PYKOMUCHON MOAMHMCHIO C TMOMOINBIO TUIAHIIETA, AUCIIICS M HMHBIX
IPOrpaMMHBIX CPEJICTB, BHECEHHE IIaTexa U Jp.). JloroBop BCTymaeT B CHIIy C MOMEHTA
€ro 3aKIYEHUS.

1.5. Ycayru tapudoB ¢ mpenornaToil mpeaoCTaBisItoTCs aODOHEHTY MPU HAJIUYUM B €T0
COOCTBEHHOCTH, BJIAJIEHUU JHOO MOJIb30BAaHUM TEepMUHANA (MOOMIBHOTO Tesie(OHHOTO
anmapara, MoJeMa U T.I.), cepTuguuupoBaHHoro B HanuoHanpHOW cucTeme
HOJITBEPKAEHUS COOTBETCTBUs Pecnybnuku benapyce.

1.6. JleiicTByrouuii Tapu@HbIN MJaH KOMIIAHUM Ha MOMEHT OKa3aHHUsS yCiIyr Tapudos c
IPENOIIATON SABIIETCS HEOTHEMIIEMOM YacThIO HacTosAmuXx [IpaBuir.

1.7. IlapameTpsl KayecTBa yCIyr Mepeadr JaHHBIX M [MOKA3aTelIN KauecTBa padOThl CETH
Ha MOMEHT 3aKJIFOUYEHHUSI IOTOBOPA OTPAKEHBI 110 CCBUIKE.

2. O0513aHHOCTH U IPABA KOMIIAHUM

2.1. Komnanus o6s3yeTcs:

2.1.1. mocne 3aKIHOYEHHs JOrOBOPA M OIUIATHI BBICTABIEHHOTO CYETa MNPEIOCTABUTH
a0OHEHTY IUIACTUKOBYIO KapTy ¢ SIM-kaptoit Tapuda ¢ mpeaomiatod U oOeCHEUUThH
BO3MOXXHOCTh TIOJAKIIOUEHHUSI K CETU CBSI3M KOMITAHUU ITyTEM CaMOCTOSTEIIbHOW aKTUBAIIUU
a0OHEHTOM YCIyT Tapu(oB ¢ MPEAOIIIATOM;

2.1.2. KOHCYIBTUPOBATHh A0OHEHTA M0 €0 MPOCKOE OTHOCUTEILHO MTPABUJT OKa3aHUS YCIyT
Ha Tapudax ¢ MpeaoIIaTou;

2.1.3. uadopmupoBaTh aboHEHTa Yepe3 OPHUIMATLHBIA CAUT KoMIanuun WWW.al.by w/wmm
CMMU 06 yBennueHUH CTOMMOCTH YCIIyT Ha Tapudax c mpeaoriaToi He MmeHee yeM 3a 10
JTHEH 10 BCTYIUICHUS U3MeHeHu# B cuity. [Ipu Hamumauu corniacus aOOHEHTa - (U3UIECKOTO
JUIa, TPEAOCTaBIEHHOTO B IEHTpPaX MNPOAaX W OOCIYy)XHBaHUS TPU TPEIHIBICHUN
JOKYMEHTA, YJIOCTOBEPSIONIET0 JIUYHOCTb, M MPEAOCTABICHUHM HOMEpAa CETH COTOBOM
MOJBM)KHOW 3JIEKTPOCBSI3M JJIA 3TUX LieNied, HanmpaBiasaTh SMS-coobmienus, coaepxaiine
UCTOYHUK MHGOPMAIIU 00 U3MEHEHUX B Tapudax U I0roBOpE;

2.1.4. npenoctaBisTh yCAyrd TapudoB ¢ MNPEaoIIaTol B MOPSIKE W Ha YCIOBUSX,
NpeayCMOTPpEeHHBIX HacTosimuMu  [lpaBunmamu. IlepeueHb mpeAOCTaBISIEMBIX  YCIYT
ompenenseTcs KoMIaHueh. YcCiayru, MNpefocTaBisieMble aO0OHEHTY MpU 3aKIIOUYEHUU
JIOTOBOPA, yKazaHbl B PykoBoIcTBE MosIb30BaTENs Tapudamu ¢ MpeaoriaToi.

2.2. KoMnanus umeeT npaso:

2.2.1. TpeboBaTh OT AOOHEHTA MCTOJHEHUS 00S3aHHOCTEH B COOTBETCTBUHU C HACTOSIUMU
[IpaBuinamu;

2.2.2. otkiaroyaTh a0OHEHTa OT CETH CBSI3W, a TaKXe pacTOPrHyTh JOTOBOP B
OJIHOCTOPOHHEM NOPAJIKE B CICAYIOLIUX CIydasx:

- IPY TEXHUYECKUX MOBPEKIACHHUSIX 000PyI0BaHUS KOMIIAHUH;

- TIPY POBOJUMBIX KOMIaHUEH mpoduiakTudeckux paborax;

- B CJIy4ae BOSHUKHOBEHHUS Y KOMIIaHUM OCHOBaHMH MoJ1araTh, YT0 aDOHEHTOM COBEPIIAETCS
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paBOHApYUICHHE, TPUYUHSIONIEe yIepOd KOMIAHUM, TPETbUM JIMIIAM WJIH TOCYapCTBY C
UCIIOJb30BAaHUEM  KAHAJIOB CB3M U 0o0OOpyAoBaHUs KommaHuu. Pemienwe o
MPUOCTAHOBIIEHUU YCIYT CBSI3M MO 3aKJIIOYEHHBIM C a0OHEHTOM JOTrOBOpaM B JIaHHOM
Cly4yae MPUHUMAETCSI KOMHUCCHUEH, CIIEHUAIBHO CO3AaHHOM ISl 3TUX LEIEH B KOMIIAHWH;
- IPU HUCIOJIb30BAaHUU aOOHEHTOM MOOMJIBHOTO Tele(OHHOTO ammapata ¢ HE3aKOHHO
W3MEHEHHBIM HACHTH(PHKAIMOHHBIM HOMepoM (IMEI);

- TP HCMOJb30BaHUM aO0OHEHTOM SIM-kapThl ¢ HM3MEHEHHBIM MPOrPAMMHBIM
obecnieueHueM. [IprocTaHOBUTH OKa3aHUE YCIYT CBSI3M a0OHEHTY, OJIOKUPOBAThH MPOIYCK
Tpabuka Teneponun mno IP-mpoTokomy B ciaywasix, NOPENyCMOTPEHHBIX aKTaMu
3aKOHOJATEIbCTBA, B TOM YHCJIE PETJIAMEHTUPYIOIIMMU Pa00Ty CUCTEMBI IPOTUBOAECHCTBUS
HapyLIEHUSM MOPsIIKA IPOITyCKa TpapuKa Ha CETAX IEKTPOCBA3H.

2.2.3. 3aMeHuTh aboHEHTCKHil HOMEep U SIM-kapTy aboHEHTa, B TOM YHCIE, €CIH ITO
IPOJUKTOBAHO TEXHUYECKMMHM TpeOoBaHusiMu. O mpeacrosmed 3aMeHe aOOHEHT
YBEIOMIIAETCS PEBAPUTENBHO;

2.2.4. B caydae Haqu4us y OJHOTO a0OHEHTa HECKOJbKUX JOTOBOPOB M BO3HUKHOBEHUS
3aJI0JDKEHHOCTH XOTs ObI IO OJTHOMY U3 HUX, KOMIIaHUS BIIpaBe 0€3 yBeJOMJICHUSI a0OHEHTa
IPUOCTAHOBUTH OKAa3aHHWE YCIYr CBSA3M II0 OCTAJBHBIM JIOTOBOpaM [0 IOTAIlEHUs
yKa3aHHOH 3a/I0J5KEHHOCTH, a B ClIyyae HEMoramieHus: - B 0ECCIIOPHOM MOPSIIKE CIHCATh
JICHEKHBIE CPEJICTBA ¢ OaTaHCOB AOOHEHTA 10 MHBIM JOIrOBOPaM B CUET YIUIAThl BOZHUKILIEH
3aJI0JDKEHHOCTH C YYETOM IITpaHbIX CaHKI[HI;

2.2.5. pazMemath J1I00yI0 HMH(OpPMAIKIO, COMYTCTBYIOIIYIO OOCITYKUBaHUIO KJIMEHTA B
KOMITaHHH, a TAaK)K€ HHPOPMALIMIO PEKIIAMHOIO Xapakrepa Ha MH(OPMAIIMOHHBIX KaHalax,
OpUHAAJIEKAIINX KOMIIAaHUH, TIepeiaBaTh 3Ty HHPOPMALIMIO IO Aa0OHEHTCKUM HOMEpaM U
KOHTaKTHBIM JAaHHBIM, MNPEIOCTaBICHHbIMH KIHWEHTOM B MEPUOJ ACHCTBUS JOrOBOPA;
2.2.6. OTKpBIBaTh IOCTYII K YCIyraM CBS3H, HE BKJIOUEHHBIM B JIEHCTBYIOIIUNA HA0Op yCIyT
a0OHEHTa, pa3MecTMB 00 HSTOM YyBEIOMJIEHHE Ha O(UIMATLHOM CailTe KOMIAHUU
www.al.by.

2.2.7. OCYHIECTBIATh ayJUO3AMKUCh COCAUHEHUN MeEXIy a0OHEHTOM KOHTaKT-IIEHTPOM
KOMIIaHUH, OTPAaHUYMBAThH B OJJHOCTOPOHHEM MOPSAIKE JOCTYN aOOHEHTa K KOHTAKT-LIEHTPY
B CJyd4asX HEOJAHOKpPATHOro OOpalleHHsi ¢ ero a0OHEHTCKOro HOMEpa K CHelHaTucTam
KOHTaKT-IIEHTpa MO BOMNpOcaM, HE OTHOCSIIMMCS K JIEATEIbHOCTH KOMIIAHUU W/ TPU
HapyIIeHUH aOOHEHTOM 3THYECKHX HOPM U MPaBUJI OOIIECHUS.

2.2.8. ycTaHaBIMBATh MPEEIHLHOEC KOJIMYECTBO a0DOHEHTCKUX HOMEPOB, KOTOPHIE MOTYT
OBITh BBIJICIICHBI OJHOMY KJIMEHTY.

2.2.9. yCTaHOBUTH TPEXJIETHUN CPOK AKTUBALIMU YCIYT Tapu(OB C NPEIOIIaTON C MOMEHTA
NOANMKUCAHUS PETUCTPALIMOHHON (DOPMBL.

2.2.10. mpu MpoBEAECHUH MEPONPUATUI MO NPEAYIIPEKICHUIO, BBISIBICHUIO U MTPECEUYECHUIO
HapyLIEHUH TOpsAJKa MpoIycka TpaduKka Ha CBOMX CETSIX AJIEKTPOCBSI3W 3allpallilBaTh
MOSICHEHUSI OT KJIMEHTA MO BOMPOCAM HAPYIICHHS MOPSAKAa UCIOJIb30BAHUS BbIIEIEHHOTO
eMy a0OHEHTCKOTO HOMEpaA.

3. O0s3aHHOCTH U IpaBa a00HeHTa

3.1. AGoHeHT 00s13aH:

3.1.1. BHOCUTH TUIATYy 3a YCIYTH Tapu(OB C MPEAOIIIATON U UHBIE YCIYTH, OKa3bIBAEMbIC
KOMIIaHHEH, B MOpsAKe, OObEME U B CPOKH, OIpeaeieHHble HacTosmuMu [IpaBunamu;
3.1.2. cBOEBpPEMEHHO MUCHMEHHO MH(OPMHUPOBATH KOMIAHUIO 00 M3MEHEHHUU CBEICHUH,
yKa3aHHBIX B PETUCTPALIMOHHON opMe;

3.1.3. onepatuBHO 3asBIATH 00 yTepe winu xumeHnu SIM-kaptsl. [Ipu 5ToM aG0oHEHT HeceT
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BCE BO3MOXHBIE PACXOJAbl 3a YCIYrd Ha Tapudax ¢ MOPeaoruiaTod 10 (PakTUIecKOTro
OTKJIFOYEHUSI a0OHEHTA OT CETU CBS3M KOMMNAHWHU. Takoe OTKIoYeHrne abOHEHTa OT CETU
CBSI3U HE BJIMSET HA HCUUCIIEHUE CPOKOB JIEUCTBUSI CTATYCOB aDOHEHTA;

3.1.4. caMOCTOSATENHHO OTCIEKUBATH COCTOSIHME CBOEro OaslaHca (HaJM4uue MpeloTiaThl);
3.1.5. He AomyCcKaTh KUCMOIb30BaHUS MPEIOCTABISIEMbIX ADOHEHTCKMX HOMEPOB MJIM KapT
nocTyna JIM0O TEpPCOHANbHBIX HJIEHTU(DUKAIMOHHBIX HOMEpPOB [Jisi OpraHu3aluu
MPUCOEANHEHNS U B3aUMOJECHCTBUS CETEM AJIEKTPOCBSI3M B HAPYILICHHE YCTAHOBIICHHOTO
3aKOHOJIaTEeILCTBOM MOPSAIKA MPOMyCcKa Tpaduka Mexay HUMU;

3.1.6. mo 3ampocy KOMITaHHH MOATBEPAUTH COOTBETCTBUE CBOMX NEPCOHAIBHBIX JTAHHBIX
CBEJICHUSM, YKa3aHHBIM B PETHCTPAIMOHHON (popMe Mpu 3aKIFOUYCHUH JOTOBOpA, IMTyTEM
MpEAOCTaBICHUS JOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTh, B MarazuHax «Al» win B
MYHKTaX OpoAaXk U o0cimyxuBaHus opuimanbHbx quinepos (nanee [1I10).

3.2. AGOHEHT UMEET MPaBo:

3.2.1. MEHATH MO CBOEMY YCMOTPEHHUIO MEPEUEHb MCIOJIL3YEMBIX UM YCIYT Ha Tapude c
MPEAOIIIaTON, OKa3bIBAEMbIX KOMITAHUEH COTJIACHO YTBEPKACHHBIM TapudaMm U ¢ YYETOM
OTPaHUYECHUI, YCTAHOBJIEHHBIX HAcTOSAIMMHU [IpaBuiiaMu U MpaBUIaMu OKa3aHUS yCIYT.
[loaxroyeHne W OTKIIIOYEHHE YCIYr MPOU3BOAUTCS AOOHEHTOM CaMOCTOSITEIBHO
croco0aMu, IPeTyCMOTPEHHBIMU KOMITaHUEH JIsi aDOHEHTOB Tapu(oB ¢ MPeAOIIIATOM;
3.2.2. moaB30BaTHCS yCIyraMu TapugoB € MPEIOIIIaTON B COOTBETCTBUH C 30HON MMOKPBITHUS
Y TEXHUYECKUMHU BO3MOKHOCTSIMUA KOMIIAHUU;

3.2.3. pacTOpPruyTh JOTOBOP B OJJTHOCTOPOHHEM MOPSJIKE, MNCbMEHHO YBEJOMUB KOMIIAHUIO
He no3aHee 4eMm 3a 10 gHel nmo pactopkeHusi. Bo3BpaT ocTaTka JIEHEKHBIX CPEICTB
NpPOU3BOAMTCS KommnaHued B TeueHue 30 OaHKOBCKHMX MAHEM C JaTbl perucTpauuu
KOMIMaHued MHUCHhbMEHHOTO YBEIOMIICHHS O PACTOPKEHUM JIOTOBOpa B OWIITMHTOBOMN
CHUCTEME KOMITAaHWH;

3.2.4. oOpamatbcsi B KOMITAHUIO JIJI1 BHECEHUSI U3MEHEHUI B CBOU MEPCOHAJIbHBIC TaHHBIC
B CJydae, €CJId TMepCOHAJbHbIC JaHHBIC SIBISIOTCS HEMOJIHBIMHU, YCTAPEBIIMMHU WU
HETOYHBIMU. B 3TuX Hemsix KJIMEHT oOpamjaercs B Mara3uHbl «Al» ¢ JOKYMEHTOM,
YAOCTOBEPSIONIUM JINYHOCTh U MOJAET COOTBETCTBYIONIEE 3asIBJICHNUE;

3.2.5. oOpamarbcsi B KOMIIAHHUIO C 3asBICHUEM O TMPEKpalleHur OoOpadOTKH CBOUX
MEPCOHAIBHBIX IAHHBIX U OT3bIBE COIIACHSI.

3.2.6. BBIpa3uTh CBOM OTKa3 OT AEHCTBHI, MPETyCMOTPEHHBIX MOAIIYHKTOM 7.13 goroBopa.

4. UnenTuduxanus AOGOHeHTa

4.1. Bo Bcex ciyyasix 11 uAeHTU(PUKAIMU a00OHEHTA CIIYKUT JIOKYMEHT, y10CTOBEPSIOITUN
JUYHOCT.

4.2. Kon nocryma 1ub0 Ko0Basi KapTa MOTYT IPUMEHSTHCS JUIs UACHTUGUKAIIMA aOOHEHTA
B CIIEYIOLIUX CIydasX:

- IpeaoCTaBjiIeHUE a0OHEHTY CIPaBOYHOM WMH(OpMAIMKM MO OKa3aHHBIM €My yCJIyraM B
paMkax TapudoB C TMpeaoruiaTo, 3a HCKIOYCHHEM JeTanu3anuu  (1moapoOHoH
nHpopMaru 000 BCeX MCXOASAIIUX BbI30BaX, OTNpaBieHHbIX SMS, MMS, ncnonb3zyemom
o0beMe HHTEepHET-TpauKa 3a ONPEACTICHHBIH MEPUOJl BPEMEHH C YKa3aHHUEM JaThl,
BPEMEHHU, MPOJIOJKUTEIIBHOCTH, HOMEPA U CTOUMOCTH);

- MPeJI0CTaBICHNE a00OHEHTY MH(OPMAITUU O IBIKCHUH CPECTB Ha OasaHce.

4.3. JleficTBUsA, COBEPIICHHBIE C HCIIOJB30BAHUEM KOJa JIOCTyMNa JIMOO KOJOBOW KapThl,
MPUPABHUBAIOTCS K JCHCTBUSAM, COBEPIICHHBIM JHYHO aAO0OHEHTOM. AOOHEHT HECeT
MEePCOHAIBHYI0O OTBETCTBEHHOCTh 32 COXPAHHOCTh KOJa JOCTyNa U KOJIOBOM KapThl. B
clly4yae yTepu KOJOBOM KapThl W/ WM pasrjalieHus Koja JocTyna aOOHEHT oOs3aH



cooOmuUT, 00 93TOM KOMMIAaHHHM, OOpaTHBIIMCH B KOMIIAHUIO C JIOKYMEHTOM,
YIIOCTOBEPSIONINM €T0 JIMYHOCTb.

5. CroumocTb, NOPSAOK MNPeIOCTABJICHUS M OIUIaThl YCJIyr Ha Tapudax c
npeaoIiaTou.

5.1. CTtouMOCTh OKa3bIBa€MbIX YCIYr OMpEIEIseTcs corjacHo TapudaM KOMIIAHUU,
JNEWCTBYIOIIUM Ha JIEHb MPEIOCTABIICHUS YCIIYT.

5.2. Yenyru npeaocTaBisiioTes: aDOHEHTY Ha OCHOBE MpenoruiaTel. [naTHblie coeuHeHust u
WHBIC TUIATHBIE YCIYTH Ha Tapudax ¢ MpeaoruiaToi MpeaoCTaBisItOTCS a0OHEHTY TOJIBKO
IIpU YCIIOBUU HAM4MsI Ha OanaHce aDOHEHTa CPEJICTB, TOCTATOYHBIX JUISI OTUIaThl HE MEHEe
OJIHOM MOJHOM Tapu(UKAIUOHHON €IMHULIBI COOTBETCTBYIOUICH YCIIYTH.

5.3. OmaTa cuMTaeTcs COBEPIIEHHOM MOCIE MOCTYIJIEHUS JIEHEKHBIX CPEICTB HA OajaHC
abOOHEHTA.

5.4. Ecnu B mpoliecce coeMHEeHMs O0alaHCc aOOHEHTa JIOCTUTAeT 3HAYEHUsI, KOTJa CPEeJICTB
OKa3bIBAETCSI HEOCTATOYHO JUIsI OILJIAThl OUEPETHON OJIHOM Tapu(PUKATMOHHON €IUHULIBI,
COEIMHEHHE NIPEPBIBACTCS.

5.5. B mpouecce mnonp3oBaHUS yCIyramMu Ha Tapudax c MpenoIuiaToil u3 CymMMbl
IpeIoIiaThl, BHECEHHOW Ha OanaHc abOOHEHTa, CIUCBHIBAIOTCS pacxoibl abOHEHTa 3a
noTpeOJIEHHbIE YCIYTHM COTJIacHO Tapu(HOMY IUIaHy, YTBEPKICHHOMY KOMIIAHUEH.
Tapuduxanus yciayr u cnMcaHue cpelcTB ¢ OanaHca aOOHEHTa MPOU3BOASATCS B pPEKUME
peaIbHOrO BPEMEHH.

5.6. Mudopmarust o cocTosiHuU OanaHca aOOHEHTa MOXKET OBITh MOJIy4€Ha UM CO CBOETO
MOOMIBHOTO TenedonHoro ammapara npu nomomu USSD-3ampoca *120# u knaBuiia
BbI30Ba (0€3 B3UMaHUA OIUIATHI, B T.4. B poyMuHre), npu nomomu ACCA no Homepy 150
(TOIBKO B CETH CBS3M KOMIIaHWH), B JIMdyHOM KaOWHETE MW MHBIMH CIIOCOOaMH,
PETyCMOTPEHHBIMUA KOMITAHHEH.

5.7. IlpaBuna moJib30BaHUS/TIOPSIIOK MPEIOCTABICHUS KaKI0M U3 ycayr Ha Tapudax ¢
IpeNoIIaTON OMPEAEIIAIOTCS KOMIIAHUEH OTAEIBHO U MOTYT BKJIFOYATh B c€0s OTpaHUYEHUE
0 MHUHUMAaJIbHOMY OCTaTKy CpEICTB Ha OamaHce aOOHEHTa, HEOOXOIUMOMY JIJIsi
II0JIb30BAaHUS JaHHOU YCIIYTOM.

5.8. IlepeBon u3 craryca «OkuaaHWE aKTUBAIIMK» B CTAaTyC «AKTHBHBIN» aOOHEHT
COBEpUIAET CAMOCTOSITEILHO IYyTEM OTHPAaBKHM CO CBOET0 MOOWJIBHOIO Teae(OHHOIO
annapara coorBeTcTBytoniero USSD-3ampoca.

5.8.1 AktuBarus yciuyr Ha Tapudax ¢ IpeIoIuiaToi BO3MOXKHA TOJIBKO B 30HE MOKPBITHS
CETU KOMITIaHUHU.

5.8.2 Tlocne axkTuBanuu cTaryc abOHEHTa W3MEHsieTCs Ha "AKTUBHBIA"' U aOOHEHTY
aBTOMAaTHYECKH TIOAKJIIOUAETCS TMakeT yciayr «Ha 7 pgHei» ymbo «Ha 30 naHei» B
3aBUCUMOCTH OT BBIOPAHHOTO TapU(HOTO IUIaHA.

5.9. Cpok geiicTBusi cTaTyca «AKTHUBHBIM» CO JIHS aKTHUBAIMU cocTaBisier 7 nubo 30
KaJICHJApHBIX THEH B 3aBUCUMOCTH OT BbhIOpaHHOTO Tapuda. B nanbHeiiem cpok aeicTBus
cratyca "AKTUBHBIN" Takke OyAeT 3aBHCEThb OT BbIOPAHHOTO TapU(HOIO IUIaHA W/WIIU
naketa ycuyr (7 queid nu6o 30 guei).

59.1 [ns tapu@HbIX MIAHOB C MPENOIJIATOM JOCTYIHBI CIEAYyIOIIKUE YCIyTH (Iajnee
NAKEThl) JIUTENBHOCTBIO:

5.9.2 lns Tapuduoro mnana «bes nepemniat» u apxuBHbIX Tapudos «bes nepemnat. [Ipoy,
«be3 neperutar. MUarepuer», «be3 nepennar. Typucm»:

 «ITaketr Ha 7 nHEW;

e «ITaket Ha 30 nHEY.



5.9.3 Jlns TapuHbIX T1aHOB ¢ npegomnaTon «/paii 5», «/paiiB 20», «be3 Jlumura 2.0»:
* «[Taker Ha 30 gHENY.

[Io wucreyeHum cpoka JAeHCTBUSL cTaryca «AKTHBHBIIN» aOOHEHT aBTOMATHYECKU
NEPEBOIUTCS B CTATYC «3aIPET UCXOSAIICH CBSAZH.

5.10. Cpok aelcTBuA cTaTtyca «3ampeT UCXOAIIeH CBs3u» cocTaBisier 10 kaleHgapHbIX
JTHEH! co JHS MepeBojia B JaHHBIN cTaTyc (BKJIOYas JeHb nepeBoja). [lo ucreuenun cpoka
NEUCTBUS CTaTyca «3alpeT UCXOondilel CBs3M» a0OHEHT aBTOMATUYECKH MEPEBOAUTCS B
cratyc «bIokupoBKay.

5.11. Cpok neiictBus craryca «biaokupoBka» coctaBisgeT 150 kameHAapHBIX JHEW CO JTHA
nepeBojia B JaHHBIN crartyc (Bkitoyasi AeHb nepeBoja). [lo ucreuenun cpoka AeHCTBUS
cratryca «bnokupoBka» oOcayXuBaHHE aOOHEHTa MPEKpalaeTcs, YTO O3HAYaeT
pacTopKEHUE JI0roBopa MO HWHULMATHBE a0OHEHTa. BO3MOXHOCTh JaJIbHEHIIErO
UCITI0JIb30BaHUsl A0OHEHTOM a0OHEHTCKOr0 HOMEpa MPEeKpaIiaeTcs.

5.12. OcobenHocTH CpoKa JEWCTBHs cTaTycoB Ui Tapuda ¢ npenoruiatod «Ha cBszu»
otpaxeHsbl B «[lopsake okazaHus ycayr B paMmkax tapuda c npeaoriatoi «Ha cBszm».
5.13. Komnanuss uMMeeT NpaBO OTKIIOYUTh a0OHEHTa OT CETH CBSI3U KOMIIAHMM B
CJIEIYIOIUX CIIyqasix:

5.13.1. mpu TEXHUUYECKUX MOBPEXKACHUAX 000PY10BaHUS KOMITAHUU;

5.13.2. mpu NpOBOAUMBIX KOMIaHUEN MPOUIAKTHIECKUX padoTax;

5.13.3. B ciayyae BO3HUKHOBEHHUS y KOMIIAaHMM OCHOBAaHUN MoJlaraTtb, 4YTO aOOHEHTOM
COBeplIaeTCs MpaBOHApYLICHHE, NPUUYHHSIIONIEEe yiepO KOMIAHUM, TPEThUM JIUIAM WU
rocyJapcTBy C UCIOJIb30BAaHUEM KaHAJIOB CBSI3M M 000PYJ0BaHUSI KOMIaHUU. Penienue 00
OTKJIFOYEHUH OT CETH CBSI3M B JIaHHOM CJIy4ae NMPUHUMAETCS KOMHUCCUEH, CIEeLHAIbHO
CO3JTaHHOU ISl ATUX LEJEN B KOMIIAHUU.

5.14. CmeHa aOOHEHTCKOT0 HOMepa MO MHULIUATUBE A0OHEHTAa HE MPOU3BOIUTCA.

5.15. Jlna mnonyuenuss uHdopmanuu (3a HCKIOUCHHEM uUHoOpManuu o OanaHce),
Kacarolleiicss MCIOJHEHUS! J0roBopa, a0OHEHT MOXET OOpaTUThCS B KOHTAKT-IEHTP
KOMIIaHUU 1o HoMepy 150 co cBoero MoOwibHOrO TenedoHHOro amnmaparta Ju0o
HETOCPEJICTBEHHO B Marazud Al.

5.16. KnueHT He BIIpaBe pacxo/0BaTh JIEHEKHbBIE CPEACTBA, OCTYNUBILINE HA €ro OanaHC
OLINOO0YHO.

6. OTBEeTCTBEHHOCTH CTOPOH

6.1. 3a HeucnoysiHeHHE MO0 HEHAJIeKAIee NCTIOMHEHNEe HacTosmux [IpaBun cTopoHbI
HECYT OTBETCTBEHHOCTh B COOTBETCTBHUU C 3aKOHOJATENbCTBOM PecnyOmmku bemapych.
[Tpu 5ToM KOMITaHWS HE HECET OTBETCTBEHHOCTH 3a YMYIICHHYIO BBITOTY, MPUIMHEHHYIO
aOOHEHTY HEeHaAJI)KAIUM UCTIOJTHEHHEeM HacTosimux [IpaBui.

6.2. CTopoHbI HE HECYT OTBETCTBEHHOCTb 32 HEUCIOJHEHHE JHO0 HeHaIeKalee
UCTIOJTHEHUE CBOMX OOS3aHHOCTEH MO HacTosimuM l[lpaBunam, ecim WX HEUCHOTHEHHUE
BBI3BaHO JCUCTBUSMH HETPEOIOIMMON CHIIbI (M3/1aHNUE 3aKOHOJATEIBHBIX aKTOB M HHBIE
JICHCTBHUS 3aKOHOAATEIBHBIX OPTaHOB YIPaBJICHUS, UMEIOIINE CIEACTBHEM OTPAaHUUYCHHUE
CIIOCOOHOCTH KOMIAHMM TPEAOCTABIATh YCIYTH CBSI3HM, a TAaKK€ CTUXUUHBIE OEICTBUS,
KaTacTpo(bl, BOCHHBIE ACHCTBHS U IIpOYEe).

6.3. Kommanusi He HECET OTBETCTBEHHOCTH 3a JIOOBIC MOCIEICTBUS TOJIH30BAHUS CETHIO
CBSI3M KOMITaHUH.

6.4. AGOHEHT HEceT MOJIHYI0 OTBETCTBEHHOCTh B CiIy4ae HCIoyib3oBaHus SIM-kapTel u
ycIyr TapugoB C MPEONIaTod TPETbUMH JUIAMH, B TOM YHUCJE B ClIy4ae yTepU WU
xuteHus: SIM-KapThl 1 HECBOEBPEMEHHOTO 0OpaleHrsi ab0HEHTa B KOMITAHHUIO C TIPOCHOOH



0 MPUOCTAHOBJICHUH OKa3aHUs yCIyT Tapuda ¢ MpeaorIaTon.

6.5. AGOHEHT HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh, TOJHOTY U KOPPEKTHOCTH
uH(hoOpMaIMK, YKa3aHHOW B IUIATEKHOM JOKYMEHTE U O0053aH COXPaHUTh €ro Jo
3a4UCIICHUSI CYMMBI COBEPIICHHOTO TIaTeXa Ha OallaHc.

6.6. KoMnaHus He HecCeT OTBETCTBEHHOCTh 3a 3aJIepKKU B Iepefadye MHPOpMalUU O
IIaTeXax Mo TEXHUYECKUM MPUYUHAM OpraHU3allid, OCYIIECTBIISIIOUIUX IPUEM TUIATEkKEH;
6.7. Komnanusi HeceT OTBETCTBEHHOCTh 32 COOTBETCTBHUE KAauyeCTBA OKA3bIBAEMBIX YCIYT
nepeauu TaHHbIX TPEOOBAHUSIM TEXHUYECKUX HOPMATUBHBIX MPABOBBIX aKTOB U YCIOBUSIM
HACTOSIIIETO JOroBOpa COTJIACHO JACHCTBYIOIIEMY 3aKOHOAATeNbCcTBY PecnyOnuku
benapyce.

7. lonoJIHUTEIbHbIE YCI0BUA

7.1. AOOHEHT He BIIpaBe NepeaaBaTh CBOU MpaBa v 00sI3aHHOCTH 110 HacTos MM [IpaBumnam,
B TOM uucie u SIM-kapTy, TpETbUM JIMLIAM.

7.2. IlepeodopmieHrue aOOHEHTCKOTO HOMEpPA Ha TPEThE JIMIO0 HE MPOU3BOIUTCH.

7.3. AOOHEHT yBEJIOMJIEH O 30HE MOKPBITUS ceTU KoMIaHuu. KauecTBo npenocrapisieMoit
CBSI3M, B TOM UYHUCJIE CKOPOCTh MpUeMa/Iepeaaun MaKeTHbIX JaHHBIX MOXET U3MEHATHCS B
3aBHCHUMOCTH OT TEXHHMUECKUX XapaKTEPUCTUK TEPMUHAIA, peibe(a MECTHOCTHU, IIOTOJHBIX
YCIIOBUH, 3arpy>KEHHOCTH CETH U 3arpy3Ku COTHI, B KOTOPOI 3aperucTpupoBaH abOHEHT, B
TOHHEJISX, [10/IBaJIaX, O/ BIUSHUEM BBICOTHOM MHTEP(EPEHLIUHU U T.I1.

7.4. Bo BceM WHOM, HE YpEryJupoBaHHOM HactosmuMmu IIpaBunamu, CTOPOHBI
PYKOBOJICTBYIOTCS 3aKOHOAATENbCTBOM PecnyOnuku bemnapych.

7.5. Cnopsl no HacroammM [IpaBuiiam paspemaroTcsi B X04€ B3aMMHBIX MEPErOBOpOB. B
ClIyya€ HEIOCTHKEHUSI CTOPOHAMHM B3aMMHOIO COrJIaCHsl CHOPhl  MEXIYy HHUMH
paccMatpuBaroTcs B cynax PecnyOnuku benapych mo MecTy HaXOXACHHUS OTBETUHKA.

7.6. BOHYCBI M CKUAKH, TIpeIjlaraeMble KOMIIAaHUEW a0OHEHTY, IPU PACTOPKEHUHU AOTOBOpa
B JICHEKHOM 3KBUBAJICHTE HE BBIMJIAYMBAIOTCS.

7.7. KomnaHusi He HECET OTBETCTBEHHOCTh 3a BpeMEHHbIe cO0M B paboTe ceTu cBs3H (10 48
4acoB), B TOM YHUCJIE BO3HHUKIINE B pe3yJbTaT€ NPOBEICHHS HCIBITAHUN, MOHTAXA,
OOHOBJIEHUS U TEXHUYECKOTO OOCITYKUBAHUS 000PYI0BAHMUS.

7.8. B ciryuae oka3aHusi a0OHEHTY YCIYTH IEPEHOCUMOCTH aDOHEHTCKOT0 HOMEpa, A0r0BOP
CUMTAECTCS  PACTOPTHYTBIM €  MOMEHTa [IOJY4YEHHsS  OINEepaTOPOM-PELUIUEHTOM
NOJTBEPXKJIEHUSI BO3MOXKHOCTH TIEpeHOCa a0OHEHTCKOTO HOoMepa U3 0a3bl JaHHBIX
NIEPEHOCUMBIX HOMEPOB.

7.9. VYcnoBus mnpenoCTaBlIE€HUS M MpaBWIa OKa3aHUS YCIYyr KOMIAHWEH SBISIOTCS
00s13aTeNbHBIMU /111 a0OHEHTOB M OMKMCAaHbl B CIIPABOYHO-MH(GOPMALIMOHHBIX MaTepuanax,
U3/IaBacMbIX KOMITAHUEH, a TAK)Ke Ha OPUIIMATIHLHOM CaliTe KoMIaHuu Www.al.by.

7.10. Kommanusi BopaBe MpUBJIEKATh TPETHbUX JIHI[ C LEIbIO B3BICKAHUS JAEOUTOPCKOMN
3a/I0JDKEHHOCTH Ha OCHOBAaHMU COOTBETCTBYIOILETO JOTOBOpa. B ciyuae mpuBieueHus
TaKUX TPEThUX JIMI MH(OpMAIUs O HUX BHOCHUTCS B NEPEUEHb YIMOJIHOMOYEHHBIX JIHUII,
onyOJIMKOBAHHBIN HA CATe KOMITAHUH.

7.11. O6paboTka NMEPCOHANBHBIX AAHHBIX KIMEHTA OCYILECTBIIAETCS KOMIAHUEH Kak ¢
UCIIOJIb30BAHUEM CPEACTB aBTOMATH3allMM, TaK MW 0€3 HCIOJIb30BAHUS CPEICTB
aBToMatu3auuu. [lpu 3ToM o oOpabOTKOM MEePCOHANBHBIX JAaHHBIX MOHUMAETCS JH000e
JNEUCTBUE WM COBOKYITHOCTb JEMCTBHM, COBEPIIAEMBIE C NEPCOHAIBHBIMU JAaHHBIMU
KJIMEHTa, BKJIIOYas cOOp, CHCTEMaTH3alluio, XpaHEHUE, HM3MEHEHHE, HCII0JIb30BaHUE,
oOe3nuunBaHue, OJIOKUPOBAHUE, IPEOCTABICHUE, YAaJICHIE TEPCOHATBHBIX TaHHBIX.
7.12. Ha ocHoBanuu mnojoxxeHuit crateit 6 u 8§ 3akona Pecnybnuku benapyces «O 3amure


http://www.a1.by/

NEPCOHANBHBIX JAHHBIX» KOMIIAHHUSA OCYIIECTBIIIET O0OpaOOTKY MEPCOHANBHBIX JaHHBIX
KIUEHTa-pu3nueckoro nuna 0e3 ero coriacus B LEISX COBEPIICHUS JEWUCTBUH,
YCTaHOBJIEHHBIX HACTOSIIIUM JOTOBOPOM U OTHOCSIIIUMCS K €0 UCIIOJHEHUIO.
CoBepiuieHne KOMIAHUEW JEHCTBUM, YCTAHOBJIEHHBIX HACTOSIUM JOTOBOPOM H
OTHOCSIIIUMCS K €0 HCIOJHEHUIO, MOAPa3yMEBAaeT 0OpabOTKYy MEpPCOHAJIbHBIX JAaHHBIX
KJIMEHTAa-(pU3MYECKOr0 JIMLAa B TOM 4YHUCHIE i Iesned abOHEHTCKOro, CIpPaBOYHO-
UH(POPMAIIMOHHOTO, CEPBUCHOTO M HHOTO OOCIYy)KMBaHMs, a TaKXe B3bICKaHMs
NeOUTOPCKOM  3aJ0JDKEHHOCTH, OpraHM3allMM  XpPAaHEHUs  JIOTOBOPOB M HHBIX
COILYTCTBYIOIIMX OOCITY)XKMBaHUIO JOKYMEHTOB, HAlpaBJICHUS PETYJSPHBIX U CPOUYHBIX
CYETOB, CTATHCTHYECKUX M HHBIX LEJISIX, HEPa3pbIBHO CBA3AHHBIX C HCIOJHEHUEM
HACTOSIIETO JJOTOBOPA, a TAKXkKe COOTI0ACHNEM KOMITaHUEH TpeOOBaHU 3aKOHOAATEHCTRA.
7.13. TlpucoeauHssICh K HACTOSIIEMY JOTOBOPY aOOHEHT JaeT corjiacue Ha MOJy4YeHHe
1100011 MHpOpPMAILIMK, COMYTCTBYIONIEH OOCTYKMBAaHUIO KJIMEHTA B KOMIIAHWHU, a TaKKe
uH(pOpMaIMU PEKIAMHOr0 XapakTepa, pa3MelmaeMoil Ha MH(POPMAIMOHHBIX KaHanax,
IpUHAAIEKAIINX KOMIIAHUH WJIU TTepeaBaeMoi 10 aDOHEHTCKUM HOMEPAM U KOHTAKTHBIM
JaHHBIM, IPEJJOCTABJICHHBIM AOOHEHTOM.

7.14. IlepeueHb yNOJHOMOYEHHBIX JIMI[, KOTOpbIE IO TOPYYEHHIO KOMIAHHUU
OCYIIECTBIISIIOT 00pabOTKY NEPCOHAIBHBIX JaHHBIX a0OHEHTa, OMyOJIMKOBAH Ha caiTe
komnaHuu. KoMnanus Bopase MpUBJIEKaTh TPETHUX JIUIL C LIETIbIO B3bICKAHUS 1€0UTOPCKOM
3aI0JDKEHHOCTH Ha OCHOBAaHMHM COOTBETCTBYIOLIEro Jorosopa. IlpucoenuHssice K
HACTOSIIIEMY JOTOBOPY, KIMEHT BBIPAXKAET CBOE COIVIACHE HA IIEPEAAYy €ro NEPCOHAIbHBIX
JAHHBIX, HEOOXOAMMBIX I OCYILECTBICHUS B3bICKAHMS, TPETHUM JIMLIaM, [TPUBJIEKAEMbIM
KOMITaHUEH.

7.15. Hacrosimue IIpaBuia BCTynaroT B CHITY €O JAHS UX OMyOJMKOBaHUS Ha OPUIIMATIBHOM
caiire kommanuu WWw.al.by w/umm 8 CMIU.

7.16. Kommnanusi BmpaBe U3MEHHUTh B OJHOCTOPOHHEM mMopsiake Hactosume [lpaBuna,
OITyOJIMKOBAB ATH U3MEHEHUS Ha O(PUIIMATBHOM caiiTe KoMmnanuu WwWw.al.by.
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