IMopsinok oka3zanus ycayru Bupryansnasa ATC
(B penakumu ot 02.07.2025)

1. TepMUHBI U oNIpe/ieIeHNsI

Bupryanbnaa ATC - uadpactpykTypa, IpeaocTaBisieMasl ¢ UCIIOJIb30BaHUEM
IPOrpaMMHOr0  OOECHeYeHusi, MpH M[OMOIIM KOTOPOTO KIMEHT IOJy4yaeT
BO3MOXKHOCTh OPTaHU30BaTh KOPIMOPATUBHYIO O(UCHYIO U MOOMIBHYIO Tee(hOHHYIO
CBSI3b C MCIOJB30BAaHUEM KJIMEHTCKOrO0 000pYAOBaHHSA, 00ECHEUMBAIONIIYIO MPUEM
BBI30BOB Ha MHOTOKaHaIbHBI HOMEp, 00pabOTKy ToJIOCOBOTO Tpaduka wu
JaJIbHEUIIIEE PACIIPEIETICHNUE BBI30OBOB 10 Pa3JIMYHBIM CLIEHAPHUSIM.

Yeayra Bupryaabnas ATC (manee - ycayra BATC) - ycayra,
oOecrieunBaroas npenocrasienue ngocryna k Bupryansaoid ATC, pa3MenieHHol B
00na4HOl MHPPACTPYKTYpE KOMITAaHUU.

JInunbiii kaduner ATC — cucrema caMoOOCITy)XHBaHHs, IO3BOJSIOLIAS
nosib3oBatessiM yenyru BATC nonywats unbopmanuio o padore BupTyanbHoit
ATC, naHHBIX COBEPIICHHBIX U NPUHATHIX BBI30BOB U YIPaBJIATh HACTPOMKAMH U
JOTIOJIHUTENBHBIMY yCIIyramu B pamkax yciryru BATC.

Ceanc pa6otbl B imuHoM kaduHere ATC — nepuona paboThl yuéTHOM 3amucu
II0JIB30BATEISI MEXY aBTOPU3ALUEN U €€ 3aBEPILICHUEM.

CoTpyAHMK — COTPYAHMK KJIMEHTA, MCIOJIb3YIOIINI aOOHEHTCKUA HOMEp C
tapuHbIM 1anoM yciyru BATC unu yenyroit loctyn k Bupryansaoid ATC.

Corpyanuk ¢ Buemrnum TII — T coTpynHMKA KIIMEHTA, KOTOPBINA HCIOJIB3YET
CBOU Tapu(pHBIN TIaH/MPEI0KEHNE MOOUIBHOM CBSI3U C MOAKIIOYEHHOW YCITyroi
Hoctyn x Bupryansnoi ATC.

Hoctyn k BupryaabHon ATC — ycmyra, noctynHas i IMOJKIIFOYEHUS
coTpyaHuky ¢ Buemnmm TII, xoTOopass NpenocTaBiseT BO3MOKHOCTb YYaCTHS
abonenta B Buptyansnoit ATC u npumensier ee orpannuenus. [locie moakimrodeHus
yCIIyTy K @0OHEHTY HAYMHAIOT PUMEHSTHCS BCE MOJIO0XKEHHUS HACTOSIIETO MOPSIKA.

Croponnnii aboHent Bupryansnoii ATC (manee — cTopoHHHIT Aa00HEHT) -
aboneHT Al, opopMieHHBIN HA IPYTOro KIMEHTa — IOPUANYECKOE WM (PU3UIECKOE
JIULIO.

Hoctyn k BupryanbHoii ATC cTOpoHHHX a0OHEHTOB — yCIiIyra, KOTopas
o0ecreynBaeT yyacTue CTOpoHHUX aboHeHTOB B BupryansHoit ATC kiaueHTa.

Hoctyn k komanae BATC — ycnyra, koTopas Ha3Ha4aeTcsl sl y4acTHUs B
Buptyansnoii ATC cropoHHero aOOHEHTa U TNPUMEHSET OrpaHUYCHUS,
MIPEAYCMOTPEHHBIE HACTOSIIIIMM MOPSIIKOM.

AamuHuCTpaTop Ju4YHOro kadounera ATC (majiee — AaMUHHUCTPATOP) —
posib aboHeHTa B auuyHOM kabuHere ATC, B paMKax KOTOpPOHM MperOoCTaBICHBI
CIeHHAJIbHBIC MpaBa Ui ynpasiaeHus HacTpoikamMu ATC u cCOTpyAHUKOB B INYHOM
kabunere ATC.

IMoab3oBaresas auyHoro kadbunera ATC (nasee — Ioab3oBaTesb) — pojb
abonenTa B nnyHoM kabuHere ATC, B paMkax KOTOpO#M MpeAOCTaBICHbI MpaBa s
pocMOTpa HHPOPMAITUH 110 UCTIOIB3yeMOMY HOMepY B inuyHoM kabunere ATC.

Otnyck — ¢GyHKIUS, TO3BOJISIONIAS HA OMPEICIEHHOE BPEeMs NMPEAOCTaBUTh
coTpyaHuky, BxozasmeMy B BATC, BO3MOXHOCTh MOJb30BaThCS (HYHKIIMOHATIOM,
JOCTYIHBIM aDOHEHTaM MOOWJIbHOM cBsI3H, He BXoadmuM B BATC.



BHyTpeHHMH KOPOTKMH HOMEpP — HOMEp, AOCTYNHBIM I Ha3HAYCHUS
cotpyaHuky B pamkax yciyru BATC. Buptyansaast ATC, cnyxamas 11 ynoocTa
COBEPILIEHUS BBI30BOB MEXIy coTpyaHukamu BHYyTpu ATC. @opMar BHYTPEHHEIrO
KOPOTKOTO HOMepa: 9XXX, i€ XXX — JH00bIe ITU(PHI.

Cerp ¢uKCHPOBAHHOW CBSI3M — COBOKYIHOCTb KaHaJOB  CBS3H,
o0ecrieunBaOIas COCAHMHEHHE MEXKIY KOMMYHHUKALMOHHBIM 000pYJOBaHHEM
KOMITAaHUU U TOUYKOM MOJKITIOUEHHUS KIIUEHTA.

Touka noaAK/JIIOYEHUS] KJIMEHTA — ajapec (HaKTUUYECKOTO PaCHOJIOKECHHUS
OKOHEYHOT0 a0OHEHTCKOTO 000PY/I0BaHUS KIIMEHTA (HEXKHIIOE TIOMEIIICHHUE).

CMmeHa aapeca TOYKM NMOJKJIIOYEHHUS - YCIyra o HacTporke goctyna K SIP-
TenedOHUU B Cilydae U3MEHEHHUS aJipeca TOUKU MOAKITIOUEHUS KIIMEHTA.

IP-aapec — crniermanbHO BBIICIICHHBIN ajipec AJIsl UCTOJIb3oBaHusl yciayru SIP-
TeneOHUS B TOUKE MOJKIIFOUEHUS KIHEHTA.

Ilaker kaHajJOB — yciyra, NO3BOJISIIONIAs OJHOBPEMEHHO COBEpLIATh
HECKOJIbKO BXOJSIIMX W/WIM MUCXOJAUIMX BBI30OBOB B IIpEAeNiax KOJUYECTBA
NPUOOPETEHHBIX KAHAJIOB MHOTOKAHAJIBHOCTH.

O0e31MYuBaHUe MEPCOHATBbHBIX JAHHBIX — JICHCTBHSI, B PE3YJIbTaTE KOTOPBIX
CTAHOBUTCS HEBO3MOKHBIM 0€3 HCIOIb30BaHUS JIONOJHUTEIBbHON HHGOPMALMH
ONPENENUTh MPUHAIICKHOCTh MEPCOHANBHBIX JIaHHBIX KOHKPETHOMY CYOBEKTY
MEPCOHAJIBHBIX IAHHBIX.

O0padoTKa MepCcOHANBHBIX JAaHHBIX — JII000€ IEHCTBUE WM COBOKYITHOCTh
NCHCTBUI, coBeplIaeMble C TEPCOHANBHBIMM JaHHBIMU, BKJOYas cOop,
CUCTEMAaTH3allul0, XpaHEHUE, W3MEHEHHEe, UCMOJIb30BaHUe, 00e3InYrBaHue,
OJIOKUpOBaHUE, PACIPOCTPAHEHUE, NPEIOCTABICHUE, YJAJICHHUE MEePCOHATbHBIX
JTAHHBIX.

Onepatop — ropuandeckoe nuio Pecrybnuku benapycs, B ToM uucie
WHIUBUYAJIbHBIN TIPENPUHUMATEND, SBISIOLIEECS 3aKa3uuKOM YCIYTH
Bupryansnas ATC, caMOCTOSITEIBHO WJIM COBMECTHO C MHBIMU YKAa3aHHBIMU
JUIAMHU OpraHU3YIoLKE U (W) OCYUIECTBIIsSIoIIEee 00padOTKy MepCOHAIbHBIX
JAHHBIX

Yno1HOMO4YeHHOe JTUIO0 — YHUTAapHOE MNPEANPUSATHE MO OKA3aHUIO YCIYyT
«Al», KOTOpOE HAa OCHOBAaHMH JOTroBOpa ¢ OneparopoM B paMKax OKa3aHUsS YCIyTH
BATC ocymectBasier 00pab0TKy NMepCOHABHBIX TaHHBIX OT uMeHu OrnepaTopa uin
B €r0 HHTEpECax.

2. Onucanme u coctras ycayru BATC

2.1. VYcnyra BATC npenocTtaBisieTcsi KIIMEHTaM KOMIIAHUU - FIOPUIMYECKIM
JUIAM W WHIUBUIYAJIbHBIM — TPEANPUHUMATESIM,  (PU3UYECKHM  JIUIAM,
OCYLIECTBJISIOIUM PEMECIEHHYIO I€ATEILHOCTh U CAMO3aHSTHIM.

2.2. OIHOMY KJIMEHTY MPEIOCTaBISETCS BO3MOXKHOCTh MOJAKIIOYUTH OJIHY
ycinyry BATC ¢ nio0biM HabopoM Tapu(HBIX IUIAHOB, MpEIHA3HAYEHHBIX IS
UCIIOJIb30BAHUS YCIIYTH.

2.3. B pamxax ycnyru BATC goctynusl cienyroniyie 6a30Bbie BO3MOKHOCTH:

® CO3/aHuEe KOopHopaTUBHOU o¢ucHON Tenedonun Ha 6aze Bupryansnoit ATC
C BO3MOXXHOCTHIO YCTAaHOBJICHHsI ay/no coenuHeHn mexmy aboneHtamu ATC ¢
MCIIOJIb30BaHUEM BHYTPEHHEN KOPOTKOM HyMEpaLuu;



® MPUEM BXOJSIIUX TOJOCOBBIX BHI3OBOB;

® UCXOJAIIME TOJIOCOBbIE BBI3OBBI Ha CETH APYrMX OIEpaTopoB / ceTu
MEKIYHAPOIHBIX ONEPATOPOB CBSI3H;

e TUOKOE pacrpe/iesieHue BXOASIINX BbI30BOB;

® [OJIy4YCHHUE CTaTHUCTUKU o COBEPIICHHBIM BBI30BAM
(BXOIATITUM/UCXOISIIINAM );

® OpraHu3alus BUPTYaJIbHOTO KOHTAKT-IEHTpa ¢ (OPMHUPOBAHUEM OUYEPEIH
BBI30BOB I10 PA3JIMYHBIM CLEHAPUSIM;

® YIIPaBJICHUE OYEPEABIO BHI30BOB;

® 3amUCh MW XPaHCHHWE PA3TOBOPOB  BBHIOPAHHBIX IOJIB30BATEICH C
BO3MOYKHOCTBIO TIPOCITYIIMBAHUS W COXpaHEHUs (DAiJIOB ¢ 3amuCsIMU U3 JTUIHOTO
kabunera ATC;

® [IOJICTAHOBKA BHEIIHETO HOMEpaA M3 CIHUCKA JOCTYIHBIX IPU HCXOIALINX
BBI30BAX.

2.4. ]Jlns ynpaBieHuss HacTpoiikamMu u coctaBoM yciayru BATC kimeHty
MpeIoCTaBIseTCA JOCTyN B TMuHbI kKabunet ATC.

2.5. ¥Ycayra BATC npenocrapisieTcsi ¢ HCIOJb30BAHUEM CJIeTYHOLINX
Tapu(HBIX VIAHOB:

2.5.1. Buptyanenas ATC — mnpenocTaBisieT BO3MOKHOCTh HCIOJIB30BAHUS
an4Horo kabuuera BuptyanbHoil ATC u Bkirouaet 5 I'b 11 3anucu pa3roBopos.

2.5.2. MHOTOKaHABHBIA HOMEpP — TIO3BOJISIET OJHOBPEMEHHO COBEpIIATh
HECKOJIbKO BXOJSIIMUX W/WIM UCXOASIIMX BBI30BOB, @ TAKXKE BKJIIOYAET OE3JIMMUT
MUHYT BHYTpPHY CETH U JIBa KaHajla B TAKETe KaHAJIOB.

2.5.3. BATC SIP-coTpynHUK — TIO3BOJIIET OpPTaHHW30BaTh TEIEPOHUIO TI0
npotokony SIP mpu ycrmoBuy MOAKIIOYSHUS TI0 ceT (pukcupoBaHHOM cBsizn Al.

2.5.4. BATC MoOWIbHBIN COTPYIHUK — TMO3BOJISIET COBEPIIATh U MPUHUMATh
BbI30BHI uepe3 ATC ¢ ucnonb30BaHEM MOOUITEHOM CBSI3H.

2.5.5. BATC MoOWIbHBIA COTPYJAHHK BHENIHUN — IMO3BOJISIET COBEpIIATH U
npuHUMaTh BeI30BbI uepe3 ATC ¢ ucnonb3oBanneM MOOUILHOM cBsi3u. He noctynen
JIJIs HOBOTO TIOJKIIFOYEHUS 1 CMEHBI Ha Hero TapudHoro rrada ¢ 27.04.2023.

2.5.6. JIonoMHUTENBHBI HOMEP — CIYXHUT JOTOJHUTEIHHBIM BHEITHUM
HOMEPOM K MHOrokaHalnbHOMY HOMEDY.

2.5.7. Bxkmouenue B BATC corpynnukoB ¢ Buemmnumu TII v cTopoHHUX
a0OHEHTOB MPEIOCTABISETCS C UCMOJIb30BAHUEM:

- 13151 cotpyaHuKoB ¢ Buemnumu TTI - TapudHbIX M1aHOB/IPEANI0KEHNM JIMHEEK
CBo¢ pemenue, busnec-mian, Komdopr+ mns Ousneca, IIpoctoe pemenue.Bcé
BKItOueHO (nanee — Buenmnue TII). Bkintouenue abonenToB ¢ Buemaum TII B BATC
OCYILECTBIISIETCS IMyTeM MOAKIOYeHus yeiyru Jloctyn k Bupryansnont ATC.

- JUTsl CTOPOHHUX a0OHEHTOB — TapU(HBIX TUTAHOB/TpeIokeHnit TruHeeKk CBoE
pemenue, busnec-man, Komdoprt+ mas 6usneca, [Ipoctoe pemenune.Bcé BkiroueHo,
Hpaii, KomdopT. Brmrouenne croponnux adoneHtoB B BATC ocymecTBisercs
yTeM Ha3zHayeHus TexHuueckou ycinyru loctyn k komange BATC.

2.6. AoOonenTckas miuata o TapudHeiM ianam ycayru BATC cnuceiBaercs
€KETHEBHO PABHBIMU JOJSIMU MTPOMOPIIMOHAIEHO KOJIMYECTBY JHEN B MECSLE.



2.7. Tlepuon nmpeaocraBieHus Tpapuka, BKIIOUYEHHOTO B a00OHEHTCKYIO IJIaTy
tapudubix maaHoB ycayru BATC - kanengapHblil Mecsil.

2.8. Tapuduxamuss coeAMHEHUNH OCYIIECTBISETCS B COOTBETCTBHHM C
TapudamMu KOMIIAHUU TI0 BEIOpaHHOMY Tapu(pHOMY IUIaHY.

2.9. VYcnyra Jloctyn k BupryamsHoit ATC goctymHa mjis TOIKITIOYCHHS
TosbKO aboHeHTaM ¢ BHemnumu TII no 3asBieHuro kinveHTa. AOOHEHTCKas IjiaTa
YCIIYTH CIIMCHIBAETCS €KEIHEBHO PaBHBIMU JOJISMU MPOTOPIUOHATBHO KOJIUYECTBY
JTHEH B MecslIe.

2.10. Ycayra Jloctyn k komanae BATC nazHavaeTcss cTOpOHHEMY aOOHEHTY
0e3 a0OHEHTCKOW IJIaThl JJIi TEXHUYECKOW peanu3aliyd BKIIOYEHHS B KOMaHIY
BATC.

2.11. Oco6ennoctu BATC I'pynnbi:

2.11.1. AGonenTtsl ¢ TapudHbIMU TIaHAMU MHOTOKaHANBHBIN HOMep, BATC
Jononnutensusiidi Homep, BATC SIP-cotpynnuk, BATC MoOwibHbBINA COTPYAHUK U
BATC MoOwibHBIN COTPYAHUK BHEIIHUM, a Takxke cOTpyAHUKU ¢ BHemmuumu TII u
CTOpOHHHUE a0OHEHThI 00BEANHIOTCA B rpymiy (nanee — BATC rpymma).

2.11.2. B omgnoit BATC I'pynne moryT ObITh aOOHEHTBI BCEX YyKa3aHHBIX
Tapu(HBIX [JIAHOB.

2.11.3. B omny BATC I'pynmy MoXeT OBITh BKJIIOUYEHO HEOTPaHUYCHHOE
KOJIMYECTBO a0OHEHTOB.

2.11.4. Tpadpuk MHUHYT, NOPEAOCTABICHHBIH B paMKax TapudHOTO IUIaHa
MHorokaHaJlbHbIII HOMEp, a TaKk)Ke JOMOJIHUTEIbHBIX MAaKETOB MUHYT, PACXOIYIOT
Bce aboneHThI-yuyacTHUkH BATC I'pynmei, kpome abonentoB ¢ Buemmnumu TII u
CTOPOHHUX a0OHEHTOB, a Tak)ke a00HEeHTOB ¢ TapuHbIM TTaHOM BATC MoOunbsHbIiM
COTPYIHUK BHEIIHUMU.

2.11.5. Ocrartok Tpaduka oToOpakaeTcsi Ha MHOrokaHaJIbHOM HOMEpE.

2.11.6. A6onentst BATC rpynmbl pacxoIyrOT KaHAJbl M3 TaKkeTa KaHaJoB,
MIPEIOCTABIIIEMOTO B paMKax Tapu(dHOTo miaaHa MHOTOKaHANBHBIA HOMED, a TAaKKe
JIOTIOJTHUTEIHHO TOIKITIOYEHHBIX KaHAJIOB.

3. lonoJHUTEIbHBIE YCIYTH
3.1.  Jlns abonenToB yciayru BATC nocTymnHBbI clieIyIomnue yCayTu:

Tapnduslii niian | Haspanue ycayru Kax noAKIAYUTL/ | Tun cnucanus adoHeHTCKO
OTKJIIOYHTH TJIaThl u MOPSIIOK

npeaocTaBIeHUusl TpaguKa
BuptyansHas Wnrerpanus ¢ CRM* Jlnunpnii kabuner ATC — | Crnincanue aGOHEHTCKOW IUIATHI
ATC YPOBEHb JIOCTyIa | IIPOU3BOJUTCS €XXCIHEBHO
AnMuHHCTpATOp. paBHBIMHU JOJISIMU

HpOHOpHI/IOHaHBHO KOJ'[I/I‘IGCTBy
IHEH B MecsIIe.

Bupryanbsnas Wnterpanus ¢ butpukc24** Jlmansiit kabunet ATC — | Cnmcanne aOOHEHTCKOW IIJIaThI
ATC YPOBEHB JOCTyIIA | MPOU3BOJIUATCS €KEJHEBHO
AIMHUHHUCTPATOP. PaBHBIMH JOTSIMH

HpOHOpHI/IOHaHBHO KOJ'[I/I‘-IeCTBy
JTHEH B MecsIIe.

BupryansHas Hurerpanus ¢ amoCRM™** JInaneiii kabuner ATC — | Cnimcanne aOOHEHTCKOW TLTATHI
ATC YPOBEHB JIoCTyna | MpOU3BOJUTCS €XXECIHEBHO
AMUHHECTpATOP. paBHBIMU JIOJISIMU

MIPOIMOPLIMOHAILHO KOJIHYECTBY
JTHEH B MecsIle.




BupryansHas Wurerpamus Webhook JIvynpiii kabuner ATC — | Cnucanue aGOHEHTCKOM IIATHI
ATC YPOBEHb JIOCTyIa | IIPOU3BOJUTCS €XXCIHEBHO
A nMHUHHCTpATOD. PaBHBIMU JOJISIMU
MPONOPLUOHATBHO KOJIUYECTBY
IHEH B Mecslie.
Bupryanbpnas 3anuce pa3roBopoB Jlnynpiii kabuner ATC — | Cnucanue aOOHEHTCKOW IUIATHI
ATC YpOBEHb JIOCTyTa | IPOU3BOIUTCS €XXEeTHEBHO
A nMHUHHCTpATOD. PaBHBIMU JOJISIMU
MPOTIOPIIMOHANBHO KOJIMYECTBY
IHEH B MecsIIIe.
BuptyansHas JIByxKaHaIbHAS 3aIIUCHh Jlaneiit kabuner ATC — | Cimcanme aOOHEHTCKOW IIIATHI
ATC YpOBEHb JIOCTyIa | MPOU3BOIUTCS €XKEIHEBHO
AnMuHHCTpATOpP. PaBHBIMHU JOJTAMHU
MPOTIOPIIMOHANBHO KOJIMUYECTBY
IHEH B Mecslie.
Mpmuorokananssbiii | Ilaker kaHanos Jlnynpiii kabuner ATC — | Cnucanue aGOHEHTCKOW IUIATHI
HOMEDp YpOBEHb JIOCTyTa | IPOU3BOIUTCS €XEeTHEBHO
AnMHUHHCTpATOD. PaBHBIMU JOJSIMU
MIPOIOPLHOHATBHO KOJIUYECTBY
IHEH B MecsIie.
MHorokaHaneHbIH | ITakeTsl MuHyT B ipyrue cetu: | JInuneii xabuner ATC — | Ilepuon NIPEOCTABICHU
HOMEp BATC 1 000 muHyT B Apyrue | ypoBEeHb JIOCTyIla | [IAKETOB — KaJICHAAPHBIA MeCHLL
ceTu AnMuHHCTpATOp. c ABTOMATHYECKAM
BATC 3 000 munyt B npyrue [IPOJUICHUEM. IIponnenue
ceTu MPOMUCXOIUT | dUHcia Kakaoro
BATC 5 000 munyt B npyrue MecsIla, eCIIM TakKeT He OBLI
ceTu OTKJTFOYCH. Tpadux
BATC 10 000 munyT B npyrue MPENOCTABIAECTCS B  IOJHOM
ceTu o0beme B TeyeHUe 24 4acoB C
BATC 20 000 MuHyT B ApyrHe MOMEHTAa MOAKIIOYEHUS WU
cetu npoaneHus makera. CrmcaHue
BATC 30 000 MuHyT B ApyTHe aOOHEHTCKOM IJ1aThI
cetu MIPOU3BOTUTCS B MOMEHT
BATC 40 000 munyT B npyrue HOAKIIOUEHHUS ITaKeTa U gajee 1
ceTn YHCIIA KaXKI0T0 MECsIIa.
BATC 50 000 munyT B npyrue
ceTn
BATC 100 000 wmuHyT B
JpyTrHe CeTH
BATC 200 000 wmumHyT B
JIpyTHE CeTH
BATC 300 000 wmumHyT B
JpyTHE CeTH
BATC ITakeTsl Bbesnumutaoro | BATC MoouabHblii | Ciucanne aOOHEHTCKOW IJIaThI
MoOunsHBIT HWHTEpPHETA: COTPYIHHUK: NIPOU3BOUTCS €)KEIHEBHO
COTPYIHUK BesnmumutHel uHTEpHET 10 | - JImunblld Kabuner Al — | paBHBIMH JIOJISIMU
BATC 512 Kowur/c (BATC) YPOBEHb JIOCTyNa | OPONOPLUOHANBHO KOJIUYECTBY
MoOubHBINH BesnumutHblit uHTEpHET N0 1 | AGOHEHT/ JIHEH B MecsILe.
COTPYIHUK Mowut/c (BATC) AnmMuHHCTpaTop/
BHELIHUI besnumutheiil uaTepHeT n0 2 | CynepBaiizep;
Mour/c (BATC) - npuioxkenue Moit Al.
BesnmumutHBIA HHTEpHET 0€3
OTpaHUYEHUS ckopoctu | TII BATC MoOuibHbIi
(BATC) COTPYAHUK BHEIIHHIA:
Tonbko JInuHbld KaOWHET
Al — ypoBeHp nocTyma
AnmunHHECTpaTOp/
CymnepBaaiizep.
BATC [Maketsr MuUHYT B npyrue cetd: | - JInunsiii kabuner ATC — | Tlepuon IIPEIOCTABJICHHUS
MoOubHBIH IMaker 300 MuMHYT B Apyrue | ypoBeHb JIOCTyNa | MaKeTOB — KaJeHIapHBIN Mecsi
COTPYIHUK cetu (BATC) AJIMUHUCTPATOD; ¢ aBTOMATUYECKUM
BHEIIHUI [Maker 500 munyr B npyrue | - JInunwlii kabuner Al — | mpomyieHHeM. IIponnenue
cetu (BATC) YPOBEHb JIoCTyna | OpOMCXOAUT | umcima Kaxkaoro
[Maker besnmumur MuHYT B | AaMuHHCTparop/ Mecslla, €cIM MakeT He Obul

npyrue ceti (BATC)

CymiepBaiizep.

OTKJTFOYCH. Tpadux




MIPENOCTABNISACTC B TOJHOM
o0beMe B TeueHue 24 4acoB C
MOMEHTA TMOJKIIOYEHHUS WU
npojyieHuss mnakera. CrucaHue
a0OHEHTCKOM TIATHI
MIPOU3BOTUTCS B MOMEHT
MOJKJIFOUEHHU MMaKeTa u gajuee 1
YHpCciIa Ka)KI0ro MecsIia.

- mpusoxenue Moit Al.

TII BATC MoOuabHbIi
COTPYAHUK BHELIHUMH:
Tompko JlmuHbBI KaOWHET
Al — ypoBenb pocTymna
AnmuHHCTpaTOp/

BATC 200 CMC BATC Mobouabnblii | [lepuon MIPEIOCTABICHUS
MoOumsHBIH COTPYAHUK: YCIIYT'H — KaJICHOApHBII Mecs1 ¢
COTPYAHUK - JInynerii kabumaer Al — | aBTOMaTHYECKHM TIPOJJICHUEM.
BATC YPOBEHb jJoctyna | Ilpomnenue  mpoucxomut 1
MoOuUNbHBIH Aobonent/ Yypclla KaXkKIOro MecCsla, eciu
COTPYIHUK AnmvunHHcTparop/ yciayra He ObUla OTKJIIOYCHA.
BHEIIHUI Cymnepgaiizep; Tpaduk mnpenocraBisiercss B

IIOJIHOM 00BbeMe B TeueHue 24
YacoB ¢ MOMEHTA MOIKIFOUECHUS
AN TIPOAJTICHAS YCITyTH.
Crncanye aOOHEHTCKOM INIATHI
TIPOU3BOTUTCS B MOMEHT
TIOIKITFOUSHUSI YCIIYTH U nanee |
YpciIa Ka)KI0ro MecsIia.

Cymnepsaaiizep.

Wnrerpamust ¢ CRM* - yenyra okaseiBaetcst 1o 22.07.2025
Wnrerpanys ¢ burpukc24** - yenyra okassiBaercs ¢ 22.07.2025
Wnrerpanus ¢ amoCRM** - yenyra oxassiBaercs ¢ 22.07.2025

3.2.PacnipefienieHie  BBI30BOB, KOH(EPEHII-CBSI3b W  TOJIOCOBAasi  IMOYTa
HacTpauBatoTcss AnmunuctpatropoMm B Jlmunom kabunere ATC. Hactpoiika 3TuX
YCIIYT HE JOCTYIHA CO CTOPOHBI KOMITAHHH.

3.3.Ycayra «Unterpanusi ¢ CRM» npenocraBisieT BO3MOXHOCTh HACTPOUTh
unterpannio ¢ CRM-cucremamu butpukc24 wimm AmoCRM. C 22.07.2025
MpEeKpalaeTcsi OKa3aHue yCIyTH, NOAKIIOYEHUE HEAOCTYITHO.

3.4. Yenyra «Unterpanusi ¢ burpuxc24» mnpegoctaBisieT BO3MOXKHOCTD
HacTpouTth uHTerpannto ¢ CRM-cucremoit butpukc24 u ¢ nocnenyromnien nepeaadeia
uHpopMaiuu o 3B0HKax B CRM-cuctemy o API, a Tak:ke BO3MOKXHOCTB yIIpaBICHUS
noTokamu 3BOoHKOB. [logkmtouenue ycmyru noctymHo ¢ 22.07.2025.,

3.5.¥cnyra «HWurerpamus ¢ amoCRM» mnpenocraBiisieT BO3MOKHOCTh
HacTpouTh uHTEerpanuio ¢ CRM-cuctemoit amoCRM u ¢ nocneayronieil nepenayei
uHpopmaruu o 3BoHKax B CRM-cucremy o API, a Tak:ke BO3MOKHOCTb YIIPABICHUS
noTtokaMu 3BOHKOB. [lonkitouenue yciyru goctynso ¢ 22.07.2025.

3.6.Ycayra « Muarerpanus Webhook» mpemocrasisieT BO3MOXKHOCTh MOJTydaTh
nH(pOpPMAITUIO O BXOJAIIEM 3BOHKE B MOMEHT ero mocryrieaus B BATC. Ycnyra
MOKET OBITh UCTIOJIb30BaHa JiJIst MHTerpanuu ¢ paznnaasiMu CRM-cucremamu.

3.7.B pamkax yciyru «3anuch pa3roBopoBy:

3.7.1. Jlns Beibopa noctynubl 3HayeHust ot 5 I'b no 100 I'b.

3.7.2. WutepBan a1 uaMeHeHus pasmepa xpanwuia — 5 I'b.

3.7.3. OtkiroveHue yCIyrd HeJJOCTYIHO.

3.7.4. B ciyyae 3anofHEHUsI XpaHWIHILA aBTOMATUUYECKH MEePE3anuChIBAIOTCS
camble CTapble 3aIUCH.

3.7.5. B caydae u3MEHEHHMS TEKyIIero o0bhbeMa XpaHWIMIAa Ha MEHBIIUN
YAATAIOTCS CaMBbl€ CTapbIe 3aIIUCH.



3.8.Ycnayra «/IByxkaHajibHasi 3amMCh» TPEAOCTABIIET BO3MOXKHOCTh
MOJTyYEHUS 3allCU PA3TOBOPOB C pPa3/IeJCHHEM TOJIOCOB a0OHEHTOB MO KaHAJaM.
[IpenocraBnseTrcs TpU YCIOBUM BKJIIOUEHUS (YHKIIMHM 3aliCH Pa3TOBOPOB IS
BBIOpaHHBIX COTPYAHUKOB B JlnuHom kabunere ATC. IlogkimroueHue yciyru
noctymHo ¢ 22.07.2025.

3.9.B pamkax ycnyru «IlakeT KaHAJI0B»:

3.9.1. Jlnsa BeiOOpa AOCTYIIHBI 3Ha4eHUs OT 2 mT. A0 150 miT.

3.9.2. Wurepsain jis uaMeHeHus — 1 1miT.

3.9.3. Ilpu 3BOHKax Mexay coTpynHukamu, Bxonsimumu B BATC omHoro
KJIMEHTA, KaHaJIbl U3 MaKeTa He UCIOJIb3YIOTCS.

3.9.4. OrtkitoueHHE YCIYTH HEJIOCTYITHO.

3.10. Ocobennoctu [IakeToB MUHYT B Ipyrue ceTH 1Jisl TApU(HOIro miaHa
MHorokaHajJbHbIi HOMeEP:

3.10.1. Tpaduk makeToB pacxoIyrOT aOOHEHTHI corjacHo 1. 2.11.4.

3.10.2. OmgHOBpPEMEHHO MOXHO MOAKIIOYUTH HECKOIBKO MTAaKETOB.

3.10.3. Tpaduk makeToB pacXoayeTcs B IPUOPUTETE OT MEHBIIIETO K OOJIBIIIEMY.

3.10.4. Hencmonp30BaHHBIN OCTaTOK Tpaduka OOHYISETCS B MOCICAHUN JCHD
KJIEHIApHOro Mecsna B 23:59:59, a Taxke B Ciydae OTKIIFOUEHUS [TAKETa MUHYT.

3.10.5. JlenekHplli  SKBHBAJICHT  HEHWCIOJIB30BAaHHOTO  Tpaduka  He
BBITLTAUYMBACTCS.

3.10.6. Ecii Ha MOMEHT OYepeHOTrO CIHMCAHMSI CTOMMOCTHU TMaKeTa aOOHEHTHI
OTKJIFOYEHBI OT MCXOASALICH M BXOJSAUIECH CBSI3U 110 NPUYMHE HECBOEBPEMEHHOU
OILIATHI YCIIYT KOMIIAHWUHU, CTOUMOCTD TTaKeTa OyJIeT CITucaHa Mociie BOCCTAaHOBJICHMUSI
oOCTy>KUBaHUS €TUHOM cymMMoOil B mojHOM o0beme. Tpaduk Oynet mpemocTaBieH B
MOJIHOM 00BheME B TeUeHHE 24 4acOB U JJOCTYIIEH JI0 KOHIIA IEPHO/Ia MPEOCTABICHUS
naketa. [lepuos mpenocTaBieHus MakeTa HE MPOIIAETCS HAa CPOK OTKIIOUEHUS OT
CETH.

3.11. Ocobennoctu [lakeroB be3JMMHUTHOrO MHTEPHETA!

3.11.1. He mpenocTaBiseTcss BO3MOKHOCTh Mepeaadyr JaHHBIX IO MPOTOKOITY
bittorrent.

3.11.2. OgHOBpEMEHHOE MOAKIIOYCHUE TTAKETOB HE JOCTYITHO.

3.11.3. [lo makety «be3NIUMHUTHBIA HHTEPHET 0O€3 OrpaHUYECHHUs] CKOPOCTH
(BATC)» ckopoCTh HE OTPAaHUYMBAETCHI.

3.12. Ocobennoctu [IakeToB MHUHYT B JIpyrue ceTH JJisl TApu(HOro njiaHa
«BATC MoOuIbHBI COTPYIHUK BHEIIHHI»:

3.12.1. Yeayru «Ilaker 300 munyt B npyrue cetu (BATC)» u «Ilaker 500
MuHyT B Apyrue cetd (BATC)» moryTt ObITh MOAKIIIOUEHBI OTHOBPEMEHHO.

3.12.2. «Ilaker besnumutr munyt B apyrue cetd (BATC)» He MOXEeT OBITH
noakiodeH BMecte ¢ ycayramu «Ilaker 300 munyt B apyrue cetu (BATC)» u
«ITaket 500 munyT B apyrue cetu (BATC)».

3.12.3. Tpaduk nakeToB pacxoayeTcs B CIEAYIOIIEM MPUOPUTETE:

e [laker beznumur munyt B apyrue cetu (BATC)

e [laker 300 munyt B npyrue cetu (BATC)

e [laker 500 munyt B npyrue cetu (BATC)

3.12.4. Heucnoap30BaHHBIN OCTAaTOK Tpaduka OOHYJSIETCS B MOCJIEAHUN JEHb
KaJIeHJapHOro mecsna B 23:59:59, a Takke B cllydae OTKJIIOUECHUS MMaKeTa MUHYT.



3.12.5. JleHexxHplld  DKBUBAJICHT  HEHUCIOJB30BAaHHOTO  Tpaduka  HE
BBITIIAYUBACTCS.

3.12.6. Ecnmm Ha MOMEHT OYEPETHOTO CIHMCAHMS CTOMMOCTH TMaKeTa aOOHEHTHI
OTKJIFOYEHBI OT MUCXOASAIIECH W BXOJSUIECH CBSI3M IO MNPUYMHE HECBOEBPEMEHHOU
OIJIaTHl YCIYT KOMITAHUU, CTOUMOCTD TaKkeTa Oy/eT crucaHa 1mocjie BOCCTAaHOBJICHHS
oOCITy’)KHBaHUS €AMHON CYMMOM B MOJIHOM oObeMe. Tpaduk OyaeT mperocTaBieH B
MOJIHOM 00BbeME B TeUeHHE 24 4acOB U JOCTYIIEH /10 KOHIIA EPHO/Ia MPEIOCTaBICHHUS
nakera. [lepuos mpenocTaBieHus MakeTa HE MPOMJISAETCA Ha CPOK OTKIIOYEHHS OT
CETH.

3.13. Ocob6ennoctu yciyru 200 CMC:

3.13.1. Heucnonp30BaHHBIN OCTAaTOK Tpaduka oOHYJIsSETCS B MOCICTHUN JICHD
KaJleHJapHoro Mecsia B 23:59:59, a taxke B cilydae OTKIIOUEHHUS MTaKeTa MUHYT.

3.13.2. JleHekHBIA ~ DKBUBAJIEHT  HEHUCHOJB30BAHHOTO  Tpaduka  He
BEITIIAYABACTCS.

3.13.3. Ectm Ha MOMEHT OYEpEeTHOTO CIMCAHMS CTOMMOCTH TaKeTa aOOHEHTHI
OTKJIFOYEHBI OT MCXOASAIIECH W BXOMSIICH CBSI3M IO MNPUYMHE HECBOEBPEMEHHOU
OIJIaTHl YCIYT KOMITAHUU, CTOMMOCTD MTakeTa OyAeT CriucaHa 1mocjie BOCCTAaHOBJICHHUS
0OCIy’KMBaHUS €IMHOI cymMMOil B mojgHOM o0beme. Tpaduk Oyner npenocTaBieH B
MOJTHOM 00BEME B TeueHUE 24 4acoB U TOCTYIEH J0 KOHIIA TIEpHO0/ia MPEA0CTaBICHUS
nakera. [lepuos mpenocTaBieHus MakeTa HE MPOMJISAETCA Ha CPOK OTKIIOYEHHS OT
CETH.

3.14. Jlna a6onenToB ¢ Baemuumu TII u cTOpoHHMX aOOHEHTOB JIOCTYITHO
MOJAKIIOYEHUE YCIAYr B COOTBETCTBUU C TIOPSAKAMU BBIOPAHHBIX TapHU(HBIX
TJTAHOB/TIPETTOKEHHM.

3.15. B pamkax ¢ynkmronansa CMC-BU3UTKAa KIMEHTY MPEIOCTABISIETCS
BO3MOKHOCTh otnpaBku CMC ¢ MHorokanaabsHOro Homepa/JlomoaHUuTeIbHOTO
HOMEpA Ha HoOMepa MOOMIIbHBIX oneparopoB PecnyOnuku benapyces. Tapudukanus
CMC ocymiectBasiercst coriacHo Tapudam yciayru CMC-Bu3uTKA.

3.16. [Ins aboumentoB c TapudueiMu twianamu «BATC MoOunbHbIM
corpynHuk» U «BATC MoOWNbHBIA COTPYAHMK BHEUIHWI» JOCTYIIHBI TaKXe
CJIEIYIOLIUE YCITYTH:

o TypOokHomnka
Pa3nenpHBIN cueT
SIMID
CMC to Email/Email to CMC
VOKA
[Taker 500 CMC

e 3akpbiTas a0OHEHTCKas rpynmna

3.17. AbGonentam Tapudubix miaHoB yciayru BATC He mnpeaocTaBisitoTcs
CJIEIYIOLIUE YCIYTH:

e [lepenaua (akca
[lepenaya naHHBIX
MexayHapOaHbIA POYMUHT
Craruueckuii [P-anpec
Bupryanbnas koprnopaTtuBHas cetb (VPN)

AHTHONpENEeNUTENh HOMEPa



Menodon

TBuH-Kaprta

CHOBa Ha CBsI3U

JleTckuii MHTEpHET

Smart IlIkomna

MoOUIBHBIN KOJUI-LIEHTP
[TakeTbl MEXIYHAPOIHBIX MUHYT
3Bonku B 4G (VOLTE)

4. Hopsaoxk noakarouyenus yeayru BATC

4.1.1logkmouenue ycayru BATC npousBoAWTCS MyTEM  MOAIUCAHUS
pEerucTpaluoHHbINA (POPMBI K TOTOBOPY 00 OKa3aHUM YCIYT SIEKTPOCBA3H.

4.2.Tlocne moOANMUCAHUS PETUCTPALMOHHONW (OpMBI KOMIIaHUs 00s3yeTcs
akTuBUpOBaTh yciayry BATC:

- [Ipu noaxroueHuu aboHeHTOB ¢ TapudHbIM 1aHoM «BATC SIP-coTpyaHuk»
- B TeueHue 30 pabouux THEH.

- [Ipu noaxmrouennn aboHeHToB ¢ TapudHbMU T1aHaMu «BATC MoOunbHbIH
corpynauk», «BATC MoOWIbHBIM COTPYJIHUK BHEIIHUI» W/MIX aOOHEHTOB C
Buemnumu TIT — B Teuenue 3 paboumnx gHEH.

- [Ipu BxmoueHun cropoHHux aboHeHTOB B BATC: oxupanue coriacusi oT
aboneHTa Ha yuactue B komaHje BATC — 24 yaca, BxitoueHnue B komany BATC ¢
MOMEHTA MOJy4YeHUs coryiacus — 24 gaca.

4.3.lns ynpaBnenuss HactpoirikamMu ATC W JOMOTHUTENBHBIMHU YCIYTamH,
cBs3aHHBIMU ¢ paboToit ATC, kiaMeHTy nmpenocTaBiseTcs JOCTYI B JIMYHbIN KAOMHET
supryansHord ATC. Ilpu noakmouennn ycinyru BATC KiMeHT onpenenser Kakou
HOMep TesnedoHa OyIeT SIBIASATHCS aAMUHUCTpAaTOpoM JinuHoro kabunera ATC.

4.4.1locne aktuBammu ycnyru BATC KIMEHT caMOCTOSITENBHO B JMYHOM
kabunere ATC:

4.4.1. Hacrpausaer Bce nmapamerpsl ATC, Takue Kak roiocoBOe MEHIO, KO-
LIEHTP, 3aIIUCh PA3rOBOPOB, TAHHBIE COTPYIHUKOB U OTAEJIOB U T. [I.

4.42. Tlpm nmoakirodeHUH aOOHEHTOB IO TexHojoruu SIP mopkmodaer u
HACTpanMBaeT CBOE OKOHEUYHOE a0OHEHTCKoe 000pyAOBaHUE, UCIOIb3Ysl MapaMeTphbl
JUTSl IOJKITFOUEHHUS], TPEAOCTABICHHBIE KOMIIAHUEN.

4.5.1TogkmoueHne KOMMYTaIIMOHHOTO 000pyAoBaHus (TenedOHHbIE CTaHIUH,
IIUTIO3BI, JIP.) HE JOMTYCKaeTCsl.

4.6.B03M0OKHOCTb NOJKIIIOUECHUSI a00HEHTOB ¢ TapupHbIM mi1anoM «BATC SIP-
COTPYIHUK» MPEIOCTABISIETCS TOJBKO MO CETH (PUKCUPOBAHHOM CcBs3U Al B TOuke
MOAKIIOYEHUS KJIMEHTA (32 UCKIIOUYEHUEM TapU(HBIX MJIaHOB YAAJIEHHOTO JOCTYIIA),
yKa3aHHOW B perucrpanMoHHoi ¢opme, u Toibko ¢ |P-ampecom, cnenuanbHO
BBIJICJICHHBIM JJIS UCTIOJIb30BAHUS YCITYTH.

4.7.B opraHm3oBaHHON TOYKE MOJKIIOUCHUS KJIMEHTA TEPBBIM aOOHEHT C
tapupubM miaHoM «BATC SIP-coTpyaHUK» TOIKIIOYAETCS MOCJE TMMOIIMUCAHUS
peructpaunonHo  ¢opmel. [loakmiouenune mocnenyromux aOOHEHTOB B
OpraHU30BaHHOM TOYKE MOAKIOYEHUS KIIMEHTA OCYIIECTBISIETCS AJMUHUACTPATOPOM
B smaHOM KabmHeTre ATC camocTosTeabHO 0€3 IOAIUCAHMS PErUCTPaIiOHHON

(bopMBI.



4.8.1lpn monkmoueHnr aOOHEHTaM Ha3HavyaeTcss 0a30BBIA HAOOp YCHYT,
YKa3aHHBIA B PETUCTPAIIMOHHOMN opMme.

4.9.Tlopsiok BKIIFOUCHUS CTOPOHHETO aboHeHTa B komaHy BATC:

4.9.1. 3anpoc Ha BKIIOYCHHE CTOpPOHHETOo aboHeHTa B KoMaHay BATC
Anmvunuctpatop ATC ocymectBiser B tuaHoMm kadbuHeTe ATC.

4.9.2. Tlocne peructparuu 3asBku Anvuauctpatopom ATC cropoHHEMY
a0OHEHTY He0o0XOAMMO TOJATBEPAUTH corjacue Ha BkimoueHue B BATC
nocpeacteoM otmpasku CMC ¢ uudpoii 1 Ha kopotkuit Homep 4220.

49.3. B cmnydae NOATBEPKACHUS CTOPOHHEMY aOOHEHTY IOJKIIOYACTCS
yciayra «Jloctyn k komanae BATC» u mpumeHsitoTcsl mpaBa U OTpaHUYEHUS,
MPETYCMOTPEHHBIE HACTOSANIUM TOPSIAKOM, a KIMEHTY-TIOJIB30BATENI0 YCIYTH
Buptyansnas ATC mnogkmowaercs ycemyra «Jloctyn k  Buptyansnoit ATC
CTOPOHHHUX a0OHEHTOBY.

5. Ynpagsienue ycayroit BATC B iuunom kabunere ATC

5.1.Bo3moxkHOCTh Bxona B JuuHbld kaOuHer ATC poctynmHa ¢ posisiMu
«Anmunuctparop» win «llons3zoBarensy. [elicTBus, coBeplIeHHbIE A00OHEHTAMH B
anyHoM kabunetre ATC, nmpupaBHUBAIOTCS K IEHCTBUSIM, COBEPIIICHHBIM KIIMEHTOM B
COOTBETCTBUH U Ha YCJIOBHIX JOrOBOpa 00 OKa3aHUM YCIIYT JIEKTPOCBS3H.

5.2.A6onentam ¢ TapudueiM TwiaHoM BATC SIP-cotpyanuk s Bxona B
anuHbd kabuHeT ATC HEe00X0IMMO MOJYYUTh BPEMEHHBIHN Mapoiib Ha email. Email
JUIS TIOJIyYEHHUs mapoist AJIMHHUCTPATOP CaAMOCTOSATENIBHO YKa3bIBA€T B JIMYHOM
kabunere ATC B HacTpoilkax COTPyIHHKA, JTMOO MPEJOCTABISIET B KOMIAHUIO TIPH
NEPBOM MOJKIIFOUECHHH.

5.3.UT00BI BOCIIOJB30BaThCA JUYHBIM KaOuHerom ATC, HeoOxoammo Ha
ctpanuie https://vats.al.by/auth BBecTr HOMep TenepoHa U MapPOJIb.

5.4.0co0enHOCTH aBTOpPU3ALMU B JIu4HOM KaduHere ATC.

5.4.1. Amrtopuzamuss B JuuHoM kabuHere ATC ocymiecTBiasercss ¢
MCIMOJIb30BAaHMEM TEXHOJIOTMU €IUHOTI0 BXOJa s MHTEpHET-pecypcoB Al «SSO
Al».

5.4.2. Jlns aBropuszainuu B tuuyHOM kabuHete ATC aGoHeHTamMu ¢ Tapu(pHBIM
mwiaHoM «BATC SIP-coTpyaHuk» HMCHONB3yeTcs BPEMEHHBIA Mapoib, KOTOPHIM
JEHCTBYET B TeUeHHE 24 4acOB ¢ MOMEHTA €ro nojydeHus. [Ipu Bxoae ¢ BpeMEHHbIM
napoJieM a00OHEHTY HEOOXO0IUMO €T0 U3MEHUTH Ha MOCTOsTHHBINA. Eciu mapois He Obut
U3MEHEH, TO TI0 UCTEUYEHUHU 24 4acoB HEOOXOAMMO TOBTOPHO 3alIPOCUTH BPEMEHHBIN
napoJb.

5.4.3. BpemenHbli maponb  OTOpaBisieTcss Ha  email,  yKa3aHHBIH
AnmMuHuCTpaTopoM B JuuyHOM KabuHete ATC B HacTpoilkax COTpyJHUKA, JIMOO
MPEIOCTABIECHHBIN B KOMIIAHUIO MIPU IEPBOM MOAKIIOYEHUH.

5.4.4. Jlns aBropuzauuu B 1nyHOM kabuHeTe ATC aboHeHTaMu ¢ TapupHBIMU
miaHamMu BATC MoOunbHbIi coTpyannk, BATC MoOWiIbHBIN COTPYIHUK BHELITHUH,
a Takxe aboHeHtamu ¢ Buemnumu TII u cropoHHMMH a0OHEHTaMU UCIIOJIb3YETCS
BPEMEHHBI Mapojb, KOTOPBIA 3ampamiuBacTcss aOOHEHTOM Ha  CTpaHUIIE
aBTOpHU3ALlMU U OTIpaBisieTcss Ha HoMep aboHeHnTta B Buge CMC. [lapons aeiicTByeT
B T€UEHHE 24 4acOB C MOMEHTA €r0 MOJyYEeHUSI.

5.4.5. Amropuzanus c¢ wucnois3oBannemM PUK1 SIM-kxapter goctymHa st
aOOHEHTOB, KOTOPBIM CO CTOPOHBI KIIMEHTA ObLIa MOJKIIOYEHA TaKast BO3MOKHOCTb B



https://vats.a1.by/auth

HeHTpax npoAax Al wiy npu NOAKIIOYEHUH BO3MOXKHOCTH aBropu3anuu no PUK1
aAMUHUCTPAaTOpOoM JIMUHOro KabMHETa KIMEHTA.

5.4.6. KiueHT HeceT MOJHYI OTBETCTBEHHOCTh 3a COXPAaHHOCTH Mapoiisi. B
clly4ae pas3rjanieHus 1apoisl KIMEHT JOHKEH ero H3MEHHUTb.

5.5.0co0eHHOCTH 1)1 A0OHEHTOB C POJIbI0 KAJIMHUHHMCTPATOPY.

5.5.1. Ponp «AaMuHHCTpATOp» MpPENOCTaBIsACT AaOOHEHTY CIEAYIOIIne
BO3MOKHOCTH B JINUHOM KabuHete ATC:

e [IpocMoTp octartka rojocoBoro Tpaduka, CTATUCTUKH BBI30BOB IO BCEM
abonentam ATC.

e VYhpaBieHue COTpYIHHUKaMU U MO/Ipa3ieICHUIMU
(cozmanue/penakTHpOBaHKe/yIaJeHIE) U HACTPOKa paboyero BpeMEHH!.

e [IpucBoeHue BHyTpeHHENH KOPOTKOM HyMepaluu it Bcex aboneHToB ATC.

e Hactpoiika rojocoBoii moutel, email-yBeqoMiacHU O MPOMYIIEHHBIX
BBI30BAX, PACIpPEIEICHUS BBI30BOB, 3alPETOB BBI30BOB, 3aIMCEl Pa3roBOPOB IS
Bcex abonenToB ATC.

e HacTpoiika Tro0JIOCOBOr0 MEHIO (yCTaHOBKAa pAcCIHMCAaHMs  padoTHhl,
NEpEeHaNpPABICHUE BbI30BOB, YCTAHOBKA TOJIOCOBOTO IMPUBETCTBHUS M MY3bIKH Ha
yAEpKAaHWUW, Ha3HAYCHHE BHEUIHUX HOMEPOB [JIsi TOJIOCOBOTO MEHIO M3 CIIMCKa
JOCTYITHBIX).

e (Co3znaHue, HaCTpOWKa, yAAJICHHE BHEIIIHUX U BHYTPEHHHUX KOJUI-LIEHTPOB.

e (Co3aaHue U U3MEHEHUE YEPHBIX U OEJIbIX CIIUCKOB.

e [IpocnymmBaHue, CKaUMBAaHUE 3AIIMCEN Pa3rOBOPOB MOJIb30BATENEH.

e [lpocnymmBaHue 3amyMcedl TOJIOCOBOM IIOYTHI BHEUIHUX HOMEPOB U
abonentoB ATC.

e HasnaueHue BcTpeu Aiisi COTpYIHUKOB B pexxume «KoHdepeH-cBsa3by.

e li3menenue Habopa MIATHBIX YCIIYT.

5.5.2. Ha3nauenme abOoHEHTaM TIpaB  JOCTyma  «AJIMHHHCTPATOP»
MPOU3BOJIUTCS Yepe3 JIMUHbIA KaOMHET aO0OHEHTaMU ¢ poJibio «CyrepBanzepy.

5.5.3. KonndecTBo AIMHHHCTPATOPOB HEOTPAHUICHHO.

5.5.4. AnmunucrtpaTopamu audHoro kabunera ATC MoryT ObITh:

e a0OHEHTHl C Tapu(HBIMU I[IJIAaHAMHU JJs MOOWIBHOW CBSI3M KIIMEHTa-
noJsib3oBatess yeinyru BATC;

e a6oneHtel ATC c tapudubiMu mianamu BATC SIP-cotpyanuk, BATC
MooOunbabii coTpynHuk 1 BATC MoOuIbHBIN COTPYIHUK BHEIIHUM.

5.6.0co0eHHOCTH /151 Aa00HEHTOB ¢ poJibio «IloJib30BaTENbY.

5.6.1. Pomp «llonmp3oBaTensy  MpenocTaBisieT aOOHEHTY  CJICAYIOIIHE
BO3MOXXHOCTH B JIMYHOM KabuHetre ATC:

e [IpocMOTp CTATUCTHKU CBOMX BBI30BOB.

e [IpocnymmBaHue, CKaUMBAHUE 3aIIUCEN CBOUX Pa3rOBOPOB.

e [IpocnymmBaHue 3anucei CBOEH roJ0COBOM IOYTHI.

e Haznauenue BcTped B pexkume «KoHdepeHII-CBI3bY.

5.6.2. IlpaBa pocryma «llonp3oBarenby NPEAOCTABIAIOTCS aOOHEHTaM,
yKa3aHHbIM B 11.5.6.3., ipu noakintoueHun BATC, a takxke npu BkiatoueHur B BATC
ouepenHoro aboneHTta. [locaenyromiee OTKIIOUEHUE U Ha3HAUYEHUE aOOHEHTaM IpaB



nocryna «Ilonp3oBarens» npousBoautcss Aamunuctpatopom ATC uepes AUYHBIN
kabunet ATC.

5.6.3. Tlonp3oBatensamu nuanoro kabuneta ATC moryt ObiTh aboHeHTH! ATC
c Tapuupivu wianamMmu BATC SIP-corpynuuk, BATC MoOuiabHBIH COTPYIHUK,
BATC MoOwibHBIN COTPYAHUK BHEIIHHM, a Takxke a0oHeHThl ¢ BHemnumu TII n
CTOpPOHHHE A0OHEHTHI.

5.7.Ilpu pabore B nuyHoMm kabunere ATC HeoOXOIMMO YYUTHIBATh
ClIeIyIoIIEe:

® M3MEHEHMs B MEPEUYHE BBIOPAHHBIX YCIYT BCTYMAIOT B CUIY B TeueHue 24
4acoB;

e wuHpopmarusa 00 ocTaTke Tpaduka OOHOBISIETCS MO MEpEe MOCTYIUICHHS B
CUCTEMY PacyETOB JIaHHBIX O OTPEOJICHHBIX A0DOHEHTOM YCIYyrax CBS3H;

® B IpPOIIECCE UCIOJHEHUS 3as8BOK C OajaHca JUIEBOrO CUeTa CIHCHIBAIOTCS
JICHE)KHBIE CPEACTBA 3a OKa3bIBAEMBIC YCIYI'M B COOTBETCTBHM C ACHCTBYIOLIUMU
Tapu@amu KOMIIaHUU;

® 3a4BKU Ha MOAKIIOYEHUE/OTKIOYEHUE YCIYT MOTYT OBITh OTKJIOHEHBI, €CIH
oOciy>)kMBaHUEe a0OHEHTA/KJIMEHTa MPUOCTAHOBJICHO MO HWHUIIMATUBE JOO0W U3
CTOPOH.

5.8.Bpems 6e3xelicTBus B cucteMe coctapisieT 30 MUHYT, 110 UCTEUEHUH ITOTO
BpeMeHHU ceaHc paboTsl B tuuHOM kabuHete ATC Oyaer npepBad. Bpemsi ogHOoro
ceaHca pabotrel B Jau4yHOM KabuHere ATC OrpaHvdeHO TOJNBKO BpPEMEHEM
oe3neiicTBus. [locne okoHyaHus ceanca HeoOXoauMa MOBTOpHAs aBTopu3aius. Bee
3asiBKH, C(POPMHUPOBAHHBIE, HO HE 3aBEPILECHHbIE HA MOMEHT MPEKPAIEHUs ceaHca
pabotsl B inuHOM KabuHeTe ATC, OynyT aHHYTMPOBaHBI.

5.9.B ciyuae yrepu SIM-kapThl a00OHEHTY HEOOXOIUMO OOPATUTHCS B KOHTAKT-
LEHTP KOMITaHUU 1o HoMepy 150 nim B Marasunbl Al 17151 OTKIIOYEHHUS TOCTyNa K
anaHoMy kabunety ATC.

6. OcobenHoctu okazanus yeayru BATC

6.1.MHuorokaHanbHbIE U J[OTOTHUTETEHBIC HOMEpA IS UCITOIB30BaHUS YCIIYTH
BATC npenocrasmisitorcst 6e3 SIM-kapT.

6.2.3a yciyry «CmeHa aipeca TOUKY MOJKIIFOUEHUS B3UMAETCs pa30Bblid B3HOC
corjacHo Tapudam komrnanuu. B3Hoc B3nMaeTcst pa3oBO 3a KaXKIbld W3MEHSEMBIil
aZpec TOYKH MOoAKIt0UeHUs! (0(puC KIMEHTa).

6.3.1lpu mOCTyIJICHUH BXOMSIIMX 3BOHKOB Ha MHOTOKaHAJIBHBIA HOMED
OCYILECTBIISIETCS. aBTOMATUYECKOE pacHpelesieHUE BbI30OBOB IO IpaBUiaM,
HAaCTPOEHHBIM AJMUHHCTpaTopoM. IIpu coBepilieHHMH HCXOISAIIUX 3BOHKOB
abonentamu Tapudubix MmaaHoB BATC SIP-corpymank, BATC MoOunbHbIiM
corpynauk, BATC MoOuiabHBIM COTPYJIHHMK BHEIIHHWM, a Takke aOOHEHTaMH C
Buemmmuvu TII w  cTropoHHuMu aboHEHTaMH HOMEpP 3BOHSIIETO, TpHU
HEOOXOJIMMOCTH, MOXKET OBITh TOJAMEHEH Ha MHOTrOKaHaIbHBII HOMEp WU
JlonoJHUTENBHBIN HOMED.

6.4.1Ipu coBepiIeHUN UCXOSAIIMX 3BOHKOB Ha HOMEpPa AKCTPEHHBIX ¢iyk0 (101,
102, 103, 104), xopoTKHE€ HOMEpa CIPABOYHBIX CIYyKO U HHGOPMAIMOHHO-
pa3BiieKaTEIbHBIX CEPBUCOB, & TAK)KE 3BOHKOB MEXy aOOHEHTaMH, BXOJSIIMMU B
BATC, Homep 3BoHsIIIETO a0OHEHTa HE TTOJIMEHSIETCSI MHOTOKaHAIbHBIM HOMEPOM.



6.5.11pu coBepiieHNH UCXOIAIMUX 3BOHKOB Ha TOPOACKHE HOMEpa uepe3 #
HOMEp 3BOHAIIETO aOOHEHTa He MoaMeHsIeTcsl MHOrokaHaJIbHBIM HOMEPOM, a TaKOi
3BOHOK HE Oy/leT 0OTOOpakeH B CTaTUCTHKE JuYHOTO Kabuneta ATC.

6.6.1lepeBos BhI30Ba JOCTYIEH TOJBKO MEXAY COTPYIHHUKAMH, BXOISIIMMU B
BATC oaHoro kiameHra.

6.7.B03MOKHOCTh YCTAaHOBKH I€peapecalii He IPeI0CTaBIIsETCS.

6.8.Ycnyra KopoTkuiit HoMep MOKeT ObITh MOAKIIOYEHA Ha HOMEP C Tapu(HBIM
m1aHoM MHorokaHaneHbli HOMep uiau BATC [JonosnnutensHbii HOMEp. Ecin
KopoTkuii HOMep MOJKIIIOUEH C YCJIOBHEM JIOCTYNMHOCTH TOJbKO B cetu Al, To
BO3MOYKHOCTb JI03BOHA OYyJIET TOJILKO Y aO0OHEHTOB Al.

6.9.Ycnyra «BpiGop HOMepa» JocTyliHa aOOHEHTaM Tapu(HBIX IUIAHOB
Muorokananenbiit Homep, BATC [JononuutensHbiii HoMep, BATC SIP-cotpyanuk,
BATC MoOunenbiii cotpynuuk u BATC MoOWIbHBIN COTPYIHUK BHEITHUH,
abonentam ¢ Buemnumu TII u ctopoHHMM abOHEHTaM.

6.10. VYcayra «Ilay3a» He mpemocTaBiseTcs.

6.11. Cwmena TapudHoro miaHa/mpennoxenus abonenta ¢ Buemmaum TIT nmu
CTOPOHHETO aDOHEHTa Ha IPYroi Tapu(HbI IJ1aH/TIPEAJIOKEHUE MPEOCTABISETCS B
COOTBETCTBUM C HACTOALIMM MOPSAAKOM M WHbIMU llopsakamu okaszaHusl yCIIyr
KOMIIaHUHU.

6.12. B ocranpHBIX CiIy4asx cMeHa Tapu(HOro 1iaHa He IPEIOCTaBISETCS.

6.13. Ilpu Brmoyenun OTmycka MapuipyTu3amus 3BOHKOB B pamkax BATC
IPUOCTAHABINUBAETCSA, COTPYAHUKAM U CTOPOHHUM a0OHEHTaM CTaHOBHUTCSI JOCTYITHO
NOAKII0YeHUE YCIayr MexayHapoanbiii poymuHr, 3BoHkH B 4G (VOLTE), poymuHr-
IIAKETOB, a TaKXe YCTaHOBKa mnepeaapecanuu. Ilpm otkmrouenun Otnycka
MapupyTtu3anus 3BOHKOB B pamkax BATC BoccraHaBimuBaeTcs, YyCIyru
Mexnynaponnbiii poymusr, 3BoHkH B 4G (VOLTE), poyMuHr-nakerbl, a Takxke
nepeajapecanys OTKIOYAKTCS.

6.14. Kommanus uMeeT TpaBO YCTaHABIMBATh MpeNeIbHOE KOJINYECTBO
HOMEPOB, KOTOPHIE MOTYT OBITh BbIIEJIEHBI OJJHOMY KIIUEHTY.

6.15. Kommanus BmpaBe B  OJHOCTOPOHHEM TIOPSAKE  OTPAHHYUTH
BO3MOYKHOCTh COBEPLIEHUSI MEKIYHAPOJIHBIX 3BOHKOB:

- 11 aDOHEHTOB KOMIIAaHWH, HE COBEPILIABIIMX MEXIYHAPOJHbIE 3BOHKH B
TE€YEHUE NPEIbIAYIINX 2 MECSLIEB;

- 151 aboHeHTa/Bcex aboHeHToB ycnyru BATC kinenra - B ciryyae MosIBICHUS
y KOMIIAHUM OCHOBAHUM MOJIarath, YTO 3BOHKA COBEPIIAIOTCS 3JI0YMBIIUICHHUKAMU
(B pe3ynbTaTe «B3JI0Ma» 000PYIOBaHUS KIIMECHTA).

B ciayyae HeoOXOAMMOCTH BO30OHOBIIEHHS BO3MOXXHOCTH COBEpIIATH
MEKIYHAPO/IHbI€ 3BOHKM KJIMEHTY CJIEAyeT HAMpaBUTh B KOMIIAHUIO 3asIBJICHUE
YCTaHOBJIEHHOTO 00pasia.

6.16. Ilpu pacTopkeHUM AOTOBOpa HMH(POpPMalMs, BHECEHHAs KJIMEHTOM B
JInunom xabunete Buprtyansnoit ATC, a Takke npousBeneHHble HacTpoiiku ATC
yAAIAIOTCS 0€3 BO3MOXHOCTH BOCCTAHOBJICHUS.

6.17. Bompoc oOecrnedyeHus KJIMEHTOM JOJKHOTO YpPOBHSI 0€30MMacHOCTH
(GyHKUIMOHUPOBAHUS 3a/1I€WCTBOBAHHOTO UM 000PYI0BaHUS U PEAIM30BAaHHOTO HA €r0
0a3e TEeXHUYECKOro pelleHus (B TOM 4YHCIIe — C UCIOJIb30BaHUEM MepudepuiiHbIX
YCTPOMCTB) HAXOAUTCS BHE 30HBI OTBETCTBEHHOCTH KOMIIAHUHU.



6.18. B cnyuyae wuckiroueHusi CTOpoHHero aboHeHTa u3 koMauasl BATC
ycnyra «Jloctyn k komanae BATCy» otkntouaercs, yyactue B komanae BATC nis
aOOHEHTa MTPEeKpaIaeTCs.

6.19. MHcxmouenue cropoHHero aboHeHTa u3 ydactus B komanae BATC
npousBoguTcs Anmuuuctpatropom ATC B  nuynom kabunere ATC 6e3
MOJITBEPKJICHUS COTJIACHSI OT CTOPOHHETO a0OHEHTA.

7. Ilopsitok 00padOTKH NEPCOHAJBHBIX JAaHHBIX B PaMKaxX OKa3aHUs
yeayru BATC

7.1.06paboTka MepcOHAIBbHBIX JAHHBIX B pamkax okazaHus yciayru BATC
OCYIIECTBIISIETCSl B COOTBETCTBUHU ¢ TpeboBaHusiMu 3akoHa Pecniy6onuku benapych ot
7 maga 2021 r. Ne 99-3 «O 3ammuTe NEepCOHANIBHBIX JaHHBIX», a TaKXKE HMHBIX
3aKOHOJIaTeIbHBIX akTOB Pecrybnuku benapych B 06sactu 3amuThl HHGOPMAIIUK U
NEPCOHANIBHBIX JAHHBIX.

7.2.YTIOJTHOMOYEHHOE JIUIIO OCYIIECTBISIET 00paboTKy MepCOHAIBHBIX TaHHBIX
¢ uenbto okazanusa ycinyru BATC B coorBerctBuu ¢ 1. 2.1 Hactosiero Iopsaka.

7.3.006paboTke YTOJTHOMOYEHHBIM MOAJIEKAT OOE3TUUYCHHBIE MEePCOHATHHBIC
JaHHbIC: A0OHEHTCKUH HOMEp, HE TO3BOJAIONMNA 0€3  HUCIOJIb30BaHUs
JOTIOJTHUTENBHOW HMH(OpPMALMK  ONPENEIUTh MPHUHAIJIEKHOCTh IEPCOHATBHBIX
JTAHHBIX KOHKPETHOMY CYOBEKTY MEePCOHATBHBIX JAHHBIX

7.4.TlepeueHb CyObEKTOB MEPCOHATIBHBIX JAHHBIX, YbU JAHHBIC MOJABEPTaIOTCS
o0OpaboTtke, onpenensercs OnepaTopom.

7.5.0mnepaTop rapaHTUPYeT HAIWYUE TPABOBBIX OCHOBAHHMM NI 00pabOTKH
MEPCOHANIBHBIX JIAHHBIX, MPEAYCMOTPEHHBIX 3aKOHOJATEIHCTBOM PecryOnuku
benapycb B oOmacth 3ammThl  MH(DOpPMANMM W TMEPCOHAIBHBIX  JAHHBIX.
Y1HoJIHOMOYEHHOE JIUI0 HE 0053aHO IMOJIydaTh COrjlacue CyObeKTa MepCOHAIBHBIX
naHHbIX. Ecam aa 00paboTKy MmepcoHaNbHBIX AAaHHBIX MO mopydeHuto OnepaTtopa
HEOOXOJIMMO TMOJy4YEHUE Ccorylacus CyObeKTa NEepPCOHAJIbHBIX JIAHHBIX, TaKOE
corjacue noiydaer Omneparop.

7.6.1lepeueHn neHCTBUI, KOTOpbIE OyIyT COBEPIIATHCS C TMEPCOHATHHBIMU
JAaHHBIMU ~ YTIOJJHOMOYEHHBIM JIMLIIOM B pamkax okazaHus ycayru BATC:
CUCTEMaTHU3AallMsl, UCTIOIb30BaHNUE, XpAHEHHE, 00€3TMUUBaHNE, YAAICHHE.

YHOJTHOMOYEHHOE JIUII0 OCYIIECTBISET KaK aBTOMATH3UPOBAaHHYIO, TaK U
HEAaBTOMATU3MPOBAHHYI0  00pabOTKYy  TMEPCOHAIBHBIX  JAHHBIX  CyOBEKTOB
MEPCOHANILHBIX JJAHHBIX.

7.7.B xome oxazanus yciayru BATC VYNOTHOMOYEHHBIM JIMIIOM HE
OCYIIECTBISIETCST 00paboTKa CHENHATbHBIX KAaTErOpHil MEePCOHATBHBIX JJAHHBIX,
KaCaroIIMXCS PACOBOM, HAITMOHAIBHON MPUHAICKHOCTH, TTOJIUTUYECKUX B3TJISIIOB,
PENUTUO3HBIX WU (PUIOCOPCKUX YOEKICHUN, COCTOSHUS 30POBbS, WHTUMHOMN
KU3HH, a TAK)KE TCHETUIECKUX U OMOMETPUUYECKUX TEPCOHATBHBIX TaHHBIX.

7.8.XpaHeHue TMEPCOHANBHBIX  JIAaHHBIX  OCYIIECTBIsAECTCS B (opme,
MO3BOJISIONIEH ONPEAEUTh CyOhEKTa MEPCOHATBHBIX JAHHBIX, HE AOJIBIIE, YEM 3TOTO
TpeOyIoT 1eau OOpabOTKM MEPCOHANIbHBIX JAHHBIX B PaMKax OKa3aHWUsS YCIYyTH
BATC, ecnu uHOW CpOK XpaHEHHUs TMEpPCOHAIbHBIX JAHHBIX HE YCTaHOBJIEH
3aKOHOJaTeIbCTBOM PecniyOnuku benapyce.

7.9.1locne mpexpamieHust oOpabOTKM TEPCOHATIBHBIX JAHHBIX B CBA3U C
JOCTHKEHHEeM 1enu o0paboTku nubo mpekpamieHun okazanus Yciayru BATC



YnomHOMOYEHHOE JIUIIO MpeKpamaeT o0padboTKy COOTBETCTBYIOIIUX MEPCOHATBHBIX
TaHHBIX U TiepenaeT nanueie Oneparopy, 1100 ynaiseT (0JI0KUpYeT) Ux.

7.10. OcHoBHbIe TIpaBa U 0Osi3aHHOCTH OrmepaTtopa ¥ YIOJTHOMOYEHHOTO
IUA:

7.10.1. OnepaTop UMeeT MpaBo:

® OIpEeNelsITh COCTaB U IEpEeYeHb Mep, HEOOXOAUMBIX U JAOCTATOYHBIX IS
o0ecrieueHnsl BBIIIOJHEHUSI OOS3aHHOCTEHW, B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
PecniyOnuku benapych 0 nepcoHaNbHBIX JAHHBIX;

e B Clydae OT3bIBa CYOBEKTOM IMEpPCOHAIBHBIX JAHHBIX COIJacus Ha
00pabOTKy MepCOHaNbHBIX AaHHBIX OrmepaTop BIOpaBe MPOJIODKUTH O00PaOOTKY
NEPCOHANBHBIX JaHHBIX 0e€3 corjacusi CyObeKTa NEepCOHANBHBIX JAHHBIX MPH
HaJIM4YUHA OCHOBAHUH, YKa3aHHBIX B 3aKOHE O MEPCOHATBHBIX JAHHBIX.

7.10.2. OnepaTop o06s3aH:

e [PUHMMAaThb NPABOBBIC, OPraHU3ALUOHHBIE W TEXHUYECKHE MEpbI IO
00ECIEUYEHNI0 3alIMThl NEPCOHAIBHBIX JTaHHBIX OT HECAHKIIMOHUPOBAHHOTO WM
CIlydyallHOTO JOCTyNa K HHM, W3MEHEHHUs, OJOKUPOBAaHMsS, KOIHUPOBAHUA,
pacnpocTpaHeHus, IPEJOCTABIICHHUS], YIaJCHUS IEPCOHAIBHBIX JaHHBIX, a4 TAKKE OT
UHBIX HETIPABOMEPHBIX AEHCTBUI B OTHOIIEHUU NIEPCOHAIBHBIX JTAHHBIX;

e OTBeYaTh Ha OOpAIICHMS U 3aMpPOChl CYOBEKTOB MEPCOHAIBHBIX JAHHBIX B
COOTBETCTBHHM ¢ TpeOoBaHusIMU 3akoHa PecnyOnuku benapycek ot 7 mas 2021 1. Ne
99-3 «O 3amuTe MepCOHATBHBIX TaHHBIXY;

e cooOum@arb B YNOJIHOMOYEHHBIM OpraH Mo 3alMTe IMpaB CyOBEKTOB
NEPCOHAIBHBIX JAHHBIX O HAPYIICHUSX CHUCTEM 3allMThl MEPCOHAIbHBIX JaHHBIX
HE3aMeUINTEIbHO, HO HE MO3JIHEee TpeX pabouux JHe mocie Toro, kak OmnepaTopy
CTaJIO U3BECTHO O TAKUX HAPYIICHHUSIX;

® JCHOJIHATH TPEOOBaHUS YIOJIHOMOYEHHOTO OpraHa M0 3alluTe MpaB
CyOBEKTOB MEPCOHANIBHBIX JAHHBIX 00 YCTpaHEHUH HAPYIICHHUI 3aKOHOIATENbCTBA O
MEPCOHANIbHBIX JAHHBIX.

7.10.3. YIOJTHOMOYEHHOE JIUII0 UMEET MPaBo:

® OIpeleisTh COCTaB U MEepeYeHb Mep, HEOOXOIUMBIX U JAOCTATOYHBIX IS
oOecrieueHusl BBITIOJIHEHUS O0s3aHHOCTEN B pamkax okazanus yciyru BATC, B
COOTBETCTBHHM C 3aKOHOJIATEIBCTBOM O 3AIIMTE IEPCOHAIBHBIX TaHHBIX.

7.10.4. YionHOMOYEHHOE JIUIIO 0053aHO:

® OCYHIECTBJISATh OOpaOOTKY TMEpCOHANIbHBIX MJaHHBIX, MOJYYEHHBIX OT
Omnepatopa, B paMKax 3apaHee ONpEeJeICHHbIX U 3aKOHHBIX 1[€JIeH, YKAa3aHHBIX B II.
7.2 wnacrosmero Ilopsinka. B ciyuae HacTyrieHHs: OOCTOATENBCTB, JETAOIIUX
o00HY0 00pabOTKYy HEBO3MOXKHOM M0 KaKUM-JIHMO0 MpUYMHAM, Y TOJITHOMOUYEHHOE
JUI0 00513aHO B MAKCUMAJIbHO KOPOTKUM cpok nHGopMupoBaTh OniepaTopa 00 3TOM.
B sToM ciyyae OmnepaTop MMEET MpaBoO MPUOCTAHOBUTH NEpeaaudy MepCOHAIbHbBIX
JTaHHBIX;

e [pPUHUMATh IPABOBBIE, OPraHU3AaLMOHHBIE M TEXHUYECKHE MEPHI II0
00ECIeUeHNI0 3alIUThl MEPCOHAIBHBIX JAHHBIX OT HECAHKIIMOHWPOBAHHOTO WIIH
CIIy4alHOTO JOCTyNa K HHM, W3MEHEHUs, OJOKUPOBAHMS, KOIHUPOBAHUA,
pacnpoCTpaHeHus!, IPEIOCTABICHUS, YIaJEHUs IEPCOHANBHBIX JAHHBIX, a TAKXKE OT
VHBIX HETIPABOMEPHBIX JEHCTBUI B OTHOLIEHUH NTEPCOHATIbHBIX TAHHBIX;



e uHdopmupoBaTs OnepaTopa 0 TEXHUYECKUX COOSAX U/MITU HEUCTIPABHOCTSX,
BIMSIIOIINX HAa MPOLECC CBOEBPEMEHHOT0 oKka3zaHus yciayru BATC;

e coOimonaTh KOH(QUICHIMAIBHOCTh M HE pasrjamiarbh TPETbUM JIMLAM
IIEPCOHAJIBHBIE JAHHBIC, CTABIINE W3BECTHBIMU YIIOJHOMOYEHHOMY JIMILy paMKax
oka3zanus ycinyru BATC;

® HE3aMEeIJIUTENBbHO YBeIOMIATh OnepaTopa 0 HAPYIUICHHUSIX CUCTEM 3aIUTHI
NEPCOHAIIBHBIX JAHHBIX.

7.11. Mepsl, npuMeHsieMble YTOJHOMOYEHHBIM JIUIIOM [UJIsi  3aIUTHI
NEPCOHANIBHBIX JAHHBIX, B paMKax oka3zanus yciayru BATC:

e o0ecrnieueHue 3alUThl IEPCOHAIBHBIX JAHHBIX OCYILECTBISETCS B paMKax
NEeHCTBYIOLIEH B YHUTAPHOM IPEANPUITUN «A1» CHCTEMBI 3alUThI IEPCOHATBHBIX
JaHHBIX U UH(OPMALIMOHHON 0€30MaCHOCTH, U, B YACTHOCTH, IOCTUTAETCs IIyTEM:

e u3gaHud [onUTHKK B OTHOUIEHUH 0OPAaOOTKY NEPCOHANIBHBIX JaHHbIX;

e ycraHoBneHus [lopsaka nocTyna K NepCOHAIbHBIM JaHHBIM, B TOM YHCIIE
oOpabateiBaeMoro B MH(OPMAIIMOHHBIX pecypcax (cucTteMax) YMOJTHOMOYEHHOTO
JULA;

® [PUMEHEHHUS OPraHU3alMOHHBIX M TEXHUUYECKUX Mep IO O0O0ECIEeYEHMIO
3aIUTHI

® [IEPCOHAJBHBIX JAHHBIX PU UX 00padOTKE B MH(OPMAIIMOHHBIX CHCTEMAX;

® [PUMEHEHUEM CEPTUPHUIIMPOBAHHBIX CPEJCTB 3AMUTHI HHPOPMALIHH.

8. 3akiounTebHbIE MOJIOKEHUSI

8.1.KomMmanusi BrpaBe B OJHOCTOPOHHEM IMOPSAKE OTPAHUYUTH JOCTYI B
JInunbiii kabuner ATC ¢ mMomeHTa TOJMHON OJOKMPOBKMA B CIy4ae HEOIIAThI
KJIMEHTOM YCITYT COTJIACHO YCJIOBHUSIM 3aKJIFOYEHHOTO JIOTOBOPA.

8.2.KoMrmanust BIipaBe OrpaHUYUTh JOCTYN KiueHTa B Tu4HbIi kabuHeT ATC B
cllydae BO3HUKHOBEHHUS OCHOBAaHUM TIOJIaraTh, 4YTO KJIMEHTOM COBEPIIACTCS
paBOHApYIICHUE, MPUUUHSIONIEE YIIIepO KOMIAHUU WIH TPETHUM JIUIIaM.

8.3.Ilo 3ampocy kiMeHTa BO3MOXHO oOkazanue ycayru Managed IT mpwu
3akimoueHun  JloroBopa 00 OKa3aHWMM YCAYyTr MO CHCTEMHO-TEXHUYECKOMY
COTIPOBOXICHUIO IPOrpaMMHO-aMNIapaTHOTO KOMILTEKCa/HHPOPMAIIHOHHO-
KOMMYHUKAIIMOHHON MHPPACTPYKTYPHI.

8.4.KoMItanusi ©MeeT MpaBO BBOJWTH HOBBIC YCIyTH, H3MCHATHh XapaKTep H
croco0 OKa3zaHWsl YCIYr, KOTOPbIE MOTYT OBITh MOAKIIOYEHBI JMOO OTKIFOYEHBI
aboHeHTOM nocpeacTBoM nauyHoro kabunera ATC. Mudopmanus 006 M3MeHEHUsIX
pa3mMemaercsa Ha opUIMaILHOM caiite www.al . by.

8.5.KomMmanusi BmpaBe B OJHOCTOPOHHEM TIOPSIKE H3MEHSATh HACTOSIIHIMA
[Topsinok, onmyOIMKOBaB M3MEHEHUS Ha OUITHAIIBHOM caiite WwWw.al.by.

8.6.Bo Bcem mHOM, HE yperyJupoBaHHOM HacToOSIuM llopsakoM, KIWEHT U
KOMITaHUSI PYKOBOJICTBYIOTCSI TIOJIOKCHUSIMH JIOTOBOpa 00 OKa3aHWUM yCIyT
AJIEKTPOCBSI3U, 3aKIIIOUCHHOTO MEXIYy KIMEHTOM W KOMIIAHWEH, a TaKKe WHBIMH
[Topsinkamu okazaHusl yCIyT KOMITAHUU.
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