Mopsaok npegocTaBneHUs ycrnyr B paMmkKax
komnnekcHoro npoaykra META lNMpanum

TepMVIHbI nonpeperneHns

KomnnekcHbin npoaykt MEIA [lpaum (panee MEIA Tpanm) — 9TO NpoaykT,
COCTOSILLMN M3 OBYX Tapu@HbIX MNAaHOB, NPenyCMOTPEHHbIX HACTOSLWMUM MNOPSAKOM,
KOTOpble HeOOCTYNHbI AN Bbibopa No oTaenbHocTu. [NpegocTtaBneHne ycnyr B paMkax
META lMpaim MOXeT OCyLLEeCTBATLCSA C OAHOBPEMEHHbLIM OKas3aHWeM YCryr B paMKax
poropopa 06 okazaHuM ycnyr no cetm OUKCUMPOBAHHOW CBSA3WM w/unn pgorosopa o6
OKa3aHuu yCnyr SNeKTPOCBSA3MW.

OcHoBy komnnekcHoro npoaykta MEIA lMpanm coctaBnstoT 2 aboHeHTa: aBOHEHT
ANa MHTepHeTa Ans goma (TapudHbIA NnaH COTOBOW MOABWXKHOW 3fEKTPOCBA3N UK
MKCMPOBAHHOW CBA3N) M aboHeHT ana cmapTtdgoHa (TapudHbIM NfaH COTOBOM
NOABWXXHOWM 31EKTPOCBSA3M), KOTOPble 06Pa3yoT KOMMNIIEKCHbIN NPOAYKT B COBOKYMHOCTU

TapudHble nnaHbl COTOBOW NOABUMXXHOW 351IEKTPOCBA3U, KOTOPble MOTyT BXOAUTb
B cocTaB KomnnekcHoro npoaykta — MEIA lNMpanm (Mobile), META Mpaim (poyTep).

TapucdHbIM NnaH (pUKCMPOBAHHOW CBSI3U, KOTOPbIA MOXET BXOAUTb B COCTaB
KoMnnekcHoro npoaykrta - MEI'A Npanm (Fixed).

1. OnucaHune n coctaB KomMmnsiekcHoro npoaykrta MEIA Mpanm

1.1 TapudHbii nnan META MNpaim (Mobile):

TapudHbIn BkntoueHo B aboHEHTCKyto nnaty

nnax

META T[Mpaim - 6€3NMMUT MUHYT BO BCe CeTU

(Mobile): - 30 'b nHTEpHeT-Tpadmka 6e3 orpaHNYeHNs CKOpOCTH, Aanee 6e3nNMMuT

Ha ckopocTu go 1 Moéut/c

- ycnyra dopcax

- ycnyra Pexxum mogema

- ycnyra CemenHas nognmcka

- 500 M6 uHTEpHET-TPahUK B POYMUHTe
- noanucka VOKA «Bce BkIto4eHO»

1.2 IHTepHeT gna goma:

1.2.1 NHTepHeT ons goma, KOTopbl MOXET NpedoCTaBnsaTbCs Ha OCHOBaHUM JOroBopa
06 okasaHuu ycnyr no cetn UKCMpPoOBaHHOM CBA3N - TapudHoro nnaHa MEMA lNMpanm
(Fixed):

TapudHbIn BkntoueHo B aBOHEHTCKYHO nnaTy
nnax




META TMpaim - Be3anMMnTHLIN goCTYN B MHTEPHET Ha ckopocTu Ao 100 Mout/c
(Fixed) - VOKA naketa IPTV CouuanbHbii
- KabenbHoe TeneBngeHne*

* rpu Hasau4qduu mexHU4YecKoU 803MOXXHOCMU

1.2.2 NIHTepHeT ansa goma, KoTopbl MOXET NpefoCTaBnATbCA Ha OCHOBaHUM 4OroBopa
006 okasaHun ycnyr anekTpoceasn — TapudHoro nnaHa MEIA Mpawnm (poyTtep):

TapudHbin BkntoueHo B aboHeHTCKyto nnaty
nnaH
MEFA [paiim - 30 'b nHTEpHET-Tpaduka 6e3 orpaHMYeHs CKOPOCTH, Aanee 6e3nUMUT
(poyTep) Ha ckopocTu ao 1 Méut/c
- ycnyra ®opcax
- ycnyra Pexxnm mogema

1.2.3 [lpepoctaBneHMe KOMMMEKCHOrO MpoAykra BO3MOXHO MNPUM OAHOBPEMEHHOM
Bblbope TapudHoro nnaHa MEIA lNMpanm (Mobile) n META lMNpanm (poyTtep) nnn META
Mpanm (Mobile) n META lMpanm (Fixed).

2. MNpenocTaBneHne KOMMIEKCHOro NPOoAYKTa A0CTYNHO (OU3NYECKUM NnuaMm, rpaxaaHam
Pecny6nukn bBenapycb, WHOCTpaHHbIM rpaxgaHam W nuuam 6e3 rpaxgaHcTBsa,
MMELLIMM BN Ha XUTENbCTBO Ha TeppuTopumn Pecnybnuku benapych B crniyyasx:

2.1 MNMpwn 3akn4eHnn HOBOro AoroBopa 06 OkasaHuUM YCNyr 9NeKTPocBs3n C BbIOOpOM
TapudHbix nnaHos MEIA MNMpanm (Mobile) n META Mpanm (poyTep);

2.2 [lpn cmeHe TapudHoro nnaHa Ha MEIA [llpanm (Mobile) ¢ ogHOBpEMEHHbIM
3aknoyeHnem goroeopa o6 okasaHuu ycnyr anektpocsasn no tapudy MEIA lMpanm

(poyTep);

2.3 lMNMpwn 3akno4eHnn HOBOro AoroBopa 06 OkasaHuMM YCNnyr 3NeKTpocBs3n C BbiIOOpOM
TapudHoro nnaHa MEIA lNpawnm (Mobile) n ogHoBpeMeHHbIM 3akrntoyeHMem gorosopa 06
oKasaHun ycrnyr no cetn pukcpoBaHHon cBAsu rno Tapudy MEA MNpanm (Fixed);

2.4 [lenctBytownm aboHeHTam MOBUIBHOM CBA3K NpU CMeHe TapudHoro nnaHa Ha META
Mpanm (Mobile) n ogHOBpeMeHHOM 3aknto4eHnn gorosopa o6 okasaHUKM YCIyr rno cetn
domkecmpoBaHHon cBa3un no Tapudy MEIA MNpanm (Fixed);

2.5 lMNMpwn 3akno4eHnn HOBOro gorosopa o6 okasaHuW YCryr afeKTpocBs3n ¢ BbIbopom
TapudgHoro nnaHa MEIA [Mpanm (Mobile) n ogHoBpemMeHHOM cMmeHow Tapuda no
Aorosopy 06 okasaHum ycnyr no cetn oMkcupoBaHHOW cBA3n Ha Tapud METNA lMNpanm
(Fixed);

2.6 [encteyrowium aboHeHTaM MOOBUNIbHOM W (OUKCUPOBAHHOW  CBA3U  MpwU
O[HOBPEMEHHON CMeHe TapudoB Ha TapudHbin nnaH MEIA lNpanm (Mobile) n META
Mpanm (Fixed) COOTBETCTBEHHO.



3. KoMmnnekcHbIM NpogyKT AOCTYNEH ANS MCMNOMb30BaHNS B OnNpeaenieHHbIX HaceneHHbIX
NyHKTax, No onpegeneHHblM agpecam (ganee agpecHas nporpamma). MNogpobHee ¢
a4pecHOn NporpamMmmMon MOXXHO 03HAKOMUTLCS B MarasnHax A1, KOHTaKT-LEHTpeE.

4. MecTa noaknto4YeHNa KOMMNIIEKCHOro NpoayKTa:
e Mara3uHbl A1;
¢ JIOMOXO341NCTBA;
* MYHKTbl NPOAAX U 06CNyXMBaHNA omumanbHbIX AUNEPOB.

5. TapudHbin nnad MEIA Npaum (Mobile):

5.1 TapudHbin nnaH MEFA T[panm (Mobile) siBnsetca HeoTbeMMEMOM 4YacTbio
komnnekcHoro npogykra MEIA MNpanm.

5.2 B pamkax TapudHoro nnaHa MEIA lNpanm (Mobile) npegoctaBnseTcsi BO3MOXHOCTb
NOAKMNIOYEHMSA OONOSTHUTENbHBIX UHTEPHET-NAKeToB/YCNYyr.

5.3 lNpepocTtaBneHne BO3MOXHOCTU pasfaym MHTepHeT-Tpadmka Ha gpyrve ycTponcTea
aboHeHTam TapudHoro nnaHa «MEIA lMpanm (Mobile)»:

Ycnyra/kateropus Paspgava tpaduka | lNpumedaHue
WHTepHeT-Tpaguka

OcHoBHOM obbem | Het WckntoyeHue: paspelleHa
WHTEpPHeT-Tpaduka no nepegaya [OaHHbIX MO NPOTOKOMY
Tapudy (30 I'b) bittorrent

besnumnut go 1 M6bwut/c | Het -
nocne pacxogosaHusa 30
' no Tapugoy

Ycnyra «dopcax» Het -

Ycnyra «Pexum mogema» | [a HcknioveHue: HeJoCTynHa
nepefaya OaHHbIX MO MPOTOKOMNY
bittorrent

MakeT «TypboKHOMKa» [a B ToM umncne paspelweHa nepegavda

AaHHbIX Mo nNpoTokony bittorrent

5.4 Ha TtapudHom nnaHe MEIA TMpanm (Mobile) npegoctaBnsietca BO3MOXHOCTb
nogknoyeHns gononHutensHoro naketa 500 CMC, naketa TypOokHonka B kaHanax
camoobcrnyxnsaHus.

5.5 MNpun npocMoTpe BUAEO OHMAMH MakCcMMarbHOe Ka4eCTBO HE OrpaHMYeHo nepBbie 3
Mecsia C MOMEHTa NOAKMOYEHNS] HA TapU@HbIN NaH, ganee MakcMmarnbHO AOCTYMHOE
KayecTBO Bnaeo — B dopmate 480p.

5.6 B aboHeHTCKYyt0 NnaTy TapudHoro nnaHa MEIA MNMpanm (Mobile) BkntodeHa nognmncka
VOKA «Bce BkntoyeHo». Oka3zaHue ycnyr no KOTOPOW OCYLLECTBMASIETCH B COOTBETCTBUN
c Nopsagkom okasaHus ycnyrn VOKA.



5.6.1 B cnyyae nepexoga Ha KOMMMEKCHbIN NPoAyKT ¢ Bbibopom Tapuda MEIA Mpanm ¢
COXpaHeHMeM Homepa TenedoHa KIMEeHTY HeobXOAMMO OCyLLEeCTBUTb MOBTOPHYHO
aBTopusauuto B npurnioxeHnn VOKA.

5.6.2 Ecnu go momeHTa cmeHbl Ha Tapud MEIA lNpanm (Mobile) y knueHTa paHee 6bina
nogknoyeHa ogHa m3 nognucok VOKA, To nocne cmeHbl Tapuda, nnata 3a aHHYyHo
NoANUCKY NPOSOIMKUT B3MMATLCA COrfacHo Tapmudam KoOMNnaHuu.

5.7 B aboHeHTCcKyto nnaty TapudHoro nnaHa BkntodeHo 500 M6 mHTepHeT-Tpadmka B
POYMUHre 6e3 BO3MOXXHOCTU yNpaBrieHus.

5.7.1 Wcnonb3oBaHue BKNIOYEHHOr0 B abOHEHTCKYD nnaty WHTepHeT-Tpaduka B
POYMUHre  OOCTYNHO NPUM  HanuuMu  NOAKIMOYEHHbIX  ycnyr «MexayHapoaHbIn
poyMuHry unn « CMC-poymuHry , a Takke «MobunbHbll nHTEepHeT» («MHTepHeT Aans
TapuHOro nnaHa).

5.7.2 Tlpn wncnonb3oBaHUN WHTEPHET-TpadMka B POYMUHre, BKITHOYEHHOIMO B
aboHeHTCcKyt0O nnaTy Tapuda, aboHeHT 006s13aH CaMOCTOATESNIbHO KOHTPONMPOBaTb
perncTpaumnio cBoero MobumnbHOro YCTPOMCTBa B CETAX POYMUHI-NApPTHEPOB, B KOTOPbIX
AOCTYMHO WCMNOSb30BaHME POYMUHI UHTepHeT-Tpadmka. Co CnMCKOM ceTen MOXHO
03HaKoOMUTbCA B NpunoxeHun Mon A1, Ha cante komnaHuu, a Takke npm nomowm USSD
*141*3*2*4# BbI30B.

5.7.3 KomnaHusi He HeceT OTBETCTBEHHOCTb 3a BbIGOp onepaTopa npu perucTpauumn
aboHeHTa B POYMMHre M 3a Ka4yecTBO W 30HY MOKPbLITUS OnepaTtopoB-NapTHEPOB MO
POYMUHTY.

5.7.4 B cnyyae nogKrtYeHUs LOMOSTHUTENbHbIX POYMWHr-NakeToB ANA MHTepHeTa,
Tpaduk BKMOYEHHbIM B Tapud ByaeT pacxogoBaTbCs B NEPBYHO ovepeb.

5.8 B aboHeHTckyto nnaty Tapuda META lNpanm (Mobile) BkntoyeHa ycnyra CemenHas
noanucka.

6. CemerHasa nognucka — 370 ycnyra, No3BonsAoLLas NCNONb30BaTb LONOSTHUTENbHbIV
TpauK (MUHYTbI, MHTEPHET-TPpAUK) Mexay 3-Msi abOHEHTCKMMKU HOMepaMu (ganee —
yyacTHukn CemenHon nognuckm). [laHHble HoMepa gobasnsaTca aboHeHTOM (ganee —
macTtepom CemenHoun nognuckun) TapudpHoro nnaHa MEIA lMNpanm (Mobile).

Ycnyra BknovaeT crneayowmi obwmnm Tpadurk 4oCTynHbIA Ans 3Xx aboHEeHTOB:

e 60 6 nHTepHeT-Tpaduka;
o be3numMnT MUHYT Mexay yd4acTHukamm CemenHomn NoAnncku 1 Mactepom.

6.1 ABOoHeHT, obcnyxusarowmica no TapudHomy nnaHy MEFA Tlpanm (Mobile),
ABNAETCA MacTepoM.

6.1.1 MacTtep ynpaBnsieT npurnailieHnemM y4acTHUkoB B CemeliHyo Noanucky, a Takke
NCKMtoYeHNneM/M3sMeHeHMEM HOMEPOB Y4aCTHUKOB.

6.2 MacTep MoxeT npucoeanHuTb k CemernHom nognucke o 3-x HoMepoB aboHeHTOB A1,
dom3nyeckmx nuu, obCnyXnMBarLMXCa Ha TapUdHbIX NnaHax ¢ aboHeHTCKOW nnaTon (3a
NcknyeHnemM TapudHbix nraHoB «Henocepay, «lepegava gaHHbIX», «v-TenemeTpus
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160», TapndoB ¢ NpegonnaTton, a Takke NpPeanoXeHun, KOTopble NPeaoCTaBnsalTCs B
pamMKax nHauBuayanbHon koprnopatmeHou nporpammbl (UKI)).

6.3 YnpasneHue ycnyron CemernHas nognucka (nogknoyeHme/nameHeHmne/nucknoyeHme
Y4aCTHMKOB) OCYLLIECTBNAETCA MacTepoM Yepes npunoxenne Mon A1/JInyHbin kabmHer.

6.4 [Ona ToOro, 4tobbl cTaTtb YyyacTHMKOM CemeWHOM NOAMUCKM  Mocne
NOAKIYEHNA/M3MEHEHNST abOHEHTCKOrO Homepa mactepom, otnpasnsietca CMC c
npeanoxeHunem npucoeamHenns Kk CemenHon nognucke. ABOHEHTY-y4aCTHUKY, nocre
noslyyeHmst Ha ceo Homep CMC - npurnawenuns, HeobxoaMmo NoATBEPAUTL ydacTue ¢
nomotubto USSD *188#.

6.5 T[logkntodeHne/mameHeHne/mcknodeHne  ydqactHmkos  CemMenHoM  NoOgnNUCKK
ocyllecTBNAeTcA B TedeHne 24 4yacoB C MOMeHTa OpMMPOBaHWSA 3anpoca B
npunoxeHun Mon A1/JinyHom kabuHeTe.

6.5.1 [Jo MOMEeHTa WCKMYeHns Yy4yacTHuMka u3 CeMenHon noanuckn aboHEeHT
npogosnkaeT Nosfib3oBaTbC TPAaMKOM, BKIKOYEHHBIM B NOAMNUCKY.

6.6 Tpaduk, BkniodeHHbIN B CeMenHyro MOAMUCKY OOCTYMEeH Yy4YaCcTHUKaM TOSMbKO B
criyqae, ecnu macTtep HaxoauTCs B CcTaTyce OTMYHOM OT « BrioknpoBaH».

6.6.1 Nocne BbIxoga mactepa u3 ctatyca «bnoknpoBaH» BOCCTaHOBNEHNE BO3MOXHOCTH
BOCMNONb30BaTbCs TpadmkoM n3 CeMenHon noanuckm NpeaocTaBrsaeTcsl YYaCcTHUKY B
TeyeHue 24 4acos.

6.7 O6wwnn octatok Tpaduka no CemenHon nognucke, 6e3 pasbuskn Ha notpebneHve
MO KaXXgoMy U3 y4aCTHUKOB YCNyru, otobpaxaeTca Kak ydacTHWKaMm, Tak U macTtepy B
npunoxeHun Mon A1 B pasgene «CemenHas nognmcka.

6.7.1 OO6HoOBNEeHWe wWHpopMaunMm no ocTaTtky WHTEepHeT-TpadmMka BO3MOXHO B
cneayrLmnx cnyyasx:

e KOrga oguH unu bonee ydacTHukoB CeMenHOW MOANUCKM HaXOASATCS OHManH,
obHoBneHne nHgopmauyum o6 octatkax MHTepHeT-Tpaduka nget no 100 M6.

eecnn Bce YyyacTHukM oOffline, TO oOTOOpaxaeTcs Tekyuwlee 3HayeHue
MCNOSb30BaHHOIO UHTEPHET-TpaduKa.

6.8 YyacTHMK MOXeET oTKadaTbCs OT yyacTusa B CemernHom nognucke B npunoxeHunn Mon
A1/JlnyHom kabuHeTe B pasgene CemenHaa nognucka. ObpaboTka 3anpoca NponucxoauT
B TeyeHue 24 4acos.

6.9 AGOHEHT OOHOBPEMEHHO MOXET OblTb YYaCTHMKOM TOSfbko ogHon CemenHon
NOAMNUCKM.

6.10 Tpadwuk, BKIOYEHHbIN B CeMeNHy0 NOANUCKY, HE AENUTCA MEXAY y4aCTHUKaMK Ha
paBHble 0NN U pacxofyeTcs Mexay HMMKU Ucxogs U3 uHaMBMAyarbHOro noTpebneHus
Kaxgoro.

6.11 WHTepHeT-Tpadmk, BKMOYEHHbIN B CeMenHylo noAnncKy pacxogyetcs nocne
Tpaduka, BKNHOYEHHOro B abOHEHTCKYIO MnaTy TapudHOro nfnaHa ydacTHuKa, a Takke
nocne MCnonb3oBaHUs Tpaduka OT AOMOSMHUTESNbHbLIX MAaKeTOB MWHYT WU MHTEPHETA,



NOAOKMIOYEHHbIX Ha aboHeHTCkMM Homep YyyacTtHuka CemenHon nognucku (3a
ncknoveHnem tapuda lMpole NnpocToro)y.

6.12 B cnyyae, ecnu TapudHble nnaHbl yvacTHMKoB CemernHOM noAMnUCKU
npeaycmatpmBatoT ntobrmble HOMepa, To TpaduK, BKNOYEHHbIN B CEMENHY0 NOANUCKY,
He pacxoayeTcs Ha AaHHble Nbumble Homepa.

6.13 [lo momeHTa akTmBaumm aboHeHTa ¢ TapudHbiM nnaHom META [Mpanm (Fixed)
ycnyra CemenHas nognucka He NpefdoCTaBnsieTCs B paMKax KOMMMEKCHOro npoaykra
META lMpanm.

7. TapudHbin nnad MEIA lNMpanm (poyTep):

7.1 TapupHbein nnaH MEFA Tllpanm (poyTep) ABNAeTCS HEOTbEMIEMOM YacTbio
KOMMSEKCHOrO MPOAyKTa.

7.2 TapudHbin nnaH META lNpainm (poyTep) AOCTYNEH NpyY HOBOM MOAKIOYEHMM NGO
CMeHe B pamkax npegnoxeHus NHTepHeT Ans goMa Ha KoMnnekcHbln npogykt MEIMA
Mpanm.

7.3 Ha TapudHoM nnaHe [OCTYMHblI ycnyrn MHTepHeTa. Mcnonb3oBaHWe ronocoBbiX
BblIzoBoB CMC/MMS, ycnyr MexayHapoaHbiin poymuHr 1 MexayHapoaHble 3BOHKK, a
TakKkKe LOMNOSTHUTENbHbBIX MAKETOB MUHYT OrpaHUYeHo.

7.4 YnpaBrneHue TapudHbIM NiiaHOM B KaHanax camooOCnyXMBaHMS HeQOCTYMHO.

7.5 MNpepocTaBneHne BO3MOXHOCTU pasfadv UHTEpHeT-Tpadumka Ha apyrve ycTponucTea
aboHeHTaM TapudHoro nnaHa «MEA lMpaiim (poyTep)»:

Ycnyra/kateropus Paspgava tpaduka | NpumedaHune
WHTEepHeT-TpadumKa

OcHoBHOM obbvem | Het WckntoyeHue: paspelleHa
NHTEpHeT-Tpadmka no nepegada OaHHbIX MO MPOTOKOMY
Tapudy (30 I'b) bittorrent

Besnumnut go 1 Mowut/c | Het -
nocne pacxogosaHus 30
I'b no Tapudy

Ycnyra «dopcax» Het -

Ycnyra «Pexum mogema» | [a HcknioveHue: HeJoCTynHa
nepegaya [OaHHbIX MO NPOTOKOMY
bittorrent

MakeT «TypbokHONKa» Oa B Tom yncrne paspelleHa nepefaya

AaHHbIX Mo NpoToKony bittorrent

8. TapudHbIn nnad MEIA Npaum (Fixed):

8.1 TapucpHein nnaH MEIFA Tlpanm (Fixed) aBnsetca HeEOTbEMIIEMOW YacTbio
komnnekcHoro npogykra MEIA lNpanm.



8.2 TapudHbii nnaH MEIA lMpanm (Fixed) goctyneH npu HOBOM NOAKMHOYEHUN nnbo
CMeHe TapuHOro nnaHa B pamkax komnsiekcHoro npoaykra MEIA lNpanm.

8.3 BO3MOXHOCTb MogkntodeHus TapudHOro nraHa, Kak u TeXHOSOrma NOAKNYeHNA
obopyaoBaHMa KNMEeHTa K CeTM KOMMaHuW, ONpeaenstTCs UCXoAa U3 TeXHUYECKOW
BO3MOXHOCTMW.

8.4 CkopoCTb nepedadnm [aHHbIX MOXET OblTb OrpaHudYeHa TeXHUYECKUMU
Xapaktepuctukamm obopygoBaHus wnu  kadecteBom Wi-Fi curHana. daktuyeckas
CKOpPOCTb [OCTyrna B CeTb WHTEPHET 3aBUCUT OT KONMYecTBa OLHOBPEMEHHO
paboTaoLwmx nonb3oBaTenen n napameTpoB NIMHUN.

8.5 MNpn HaNNuMM TEXHMYECKON BO3MOXHOCTM NPenocTaBnaeTcs AOCTYN K KabenbHoMmy
TeneBMAEHMNIO, CTOMMOCTb KOTOPOrO BKMOYeHa B aBOHEHTCKYO nnaTty TapudHOro nnaHa
META Tlpanm (Fixed) (HanmeHoBaHne ycnyr: «KOMMEKCHbIM  pacCLlUMPEHHbINY,
«KomnnekcHbIn ctaHgapTHbeIn», «Komnnekc (MTomene)y», «TC KoMmnnekey).

8.6 lNpun HanMymm 3agomKeHHOCTN Ha BanaHce NMLEBOro cHeTa KOMMNaHUa UMeeT rnpaeo,
KaK CHWXaTb CKOPOCTb AOCTyrna B CE€Tb MHTEpHET Ao 256 Kout/c, Tak u npekpawaTb
npegocTaBneHne ycrnyr O BHECEHUS onnaThl.

8.7 lNpn HeobXoOAMMOCTU KIMEHT MOXeT npuobpectn obopydoBaHWe B pacCpouKy
cornacHo [lopsiaky npefocTaBneHusi HETEPMUHANbHOro obopyaooBaHMS B PacCpPOuKY
KNueHTaMm B pamkax Aoropopa ob okasaHuu ycryr no ceTm oKCMpPOBaHHOM CBA3N.

8.8 Ha tapudHom nnaHe META lMpanm (Fixed) npegoctaBneHmMe gocTyna K KaHanam
naketa IPTV CouuaneHbin (VOKA B cetn Ethernet munun GPON A1) BknoYeHo B
aboHeHTCKyto nNnarty.

8.9 Ha TapudHom nnaHe MEIA [lMpanm (Fixed) no texHonormm GPON pgoctynHo
NoAKNtoYEeHMEe AONOMHUTENBHbIX YCNYr N0 YBENTMYEHUNIO CKOPOCTUN JOCTYNa B UHTEPHET.

o CTOMMOCTb YCNyru CNncbIBaeTCHa exegHEBHO paBHbIMU JOMSMU;
 YnpaBneHue ycryron 4oCTynHoO TOSbKO B MarasmHax A1.

8.10 OcobeHHOCTM NOAKMOYEHNSA NO CeTU PUKCUPOBAHHOWN CBA3M:

. MognucaHne OKYMEHTOB, CBSA3aHHbIX C JOrOBOPOM, a TaKxKe MofyyYyeHue u
nepegadya nmyLlecTsa, CBA3aHHOMO C JOrOBOPOM, OCYLLECTBNAETCH TOMbKO TEM fNLIOM,
ybn gaHHble (PO, nacnopTHbIe AaHHbIE, aApec) Yka3aHbl B KA4eCTBe KIMeHTa 4Oorosopa.

. CoTpyOHUK KOMMNaHuM CBA3bIBaeTCs B TeyeHue 5 paboumx gHen C aathbl
3aKknioYeHnss Jorosopa Ans  COornacoBaHUA BpPeMEHW Bble3fda cneunanuct  ansd
NOAKNIOYEHMS.

. MoakntoyeHne knmeHTa npomssoanTcs B TedeHne 10 paboumx gHen ¢ gatbl
3aKnYeHNss JoroBopa npu ycnoBun obecrneyeHnsa KIMEeHTOM BO3MOXHOCTW [OCTyna
crneumnanmcToB KOMMaHMM B MOMELLLEHNE KINTMEHTA, a TakKe K CeTAM CBSA3U, KOMMbIOTEPAM
N MHOMY OBOopyaAoBaHUI. [ONONHUTENbBHO KIMEHT OOMKeH obecneynTb BO3MOXHOCTb
AO0CTyna crneumanucToB KOMMaHum K KabenbHbIM KaHanusaumam (Huwam), Tambypam
(kopugopam) XunbLoB, Yepes KOTopble NPOXoaaT cnaboToYHbIe CeTu.

. AKT BbINOSTHEHHbIX paboT MO opraHM3aunmn NOSKIIYEHUS NOANUCHLIBAETCS
KNMMEHTOM MO OKOHYaHuM paboT BHE 3aBMCUMOCTM OT pesynbTaTta. Ecnun nogknioveHve



He COCTOSINOChb, NP HEOBXOOUMOCTU, KNUEHTY Ha3HavaeTCHa MOBTOPHbIA Bble3n (6e3
B3MMaHus onnatbl).

. Kpennexue kabensi ot cnaboToOYHOW HULWINM A0 KBAapTUPHOW ABEpU KNneHTa
ocyLlecTBnsieTcs B kabenb-kaHarbl No cTeHaM B Tambype nnm kopuaope.
. Mpoknagka kaGens B NMOMELLUEHUN KIMEeHTa OCYyLLEeCTBNSeTCS KoMMaHuen

TOMbKO MPW YCNOBMU NPEAOCTaBMEHUSA KIMEHTOM AOCTyna K MecTaM MpOoKnagkM u K
mMecTtam KpenneHus kabens. lNpu Hannumm kabenb-kaHanoB B MAWHTYCE BO3MOXHa
yknagka kabensi B npegBapuTeNbHO OTKPbITbI KMMEHTOM KaHan. [Ons nogknoyeHus
KNMMEHTCKMX YCTPONCTB KOMMaHMsa NpeaocTaBnseT Heobxoammoe KonmyecTso Kabens, HO
He 6onee 30 (TpnguaTn) METPOB.

8.10.1 KomnaHua rapaHTUpyeT cTaburnbHyto paboTy Ha ceTu (PMKCUPOBAHHOW CBS3W U
BHYTPEHHMX pecypcax npu NOAKMYEHUN 060pYAOBaHUSA KNNMEHTa Yepe3 Kabenb.

O6wme ycnoBus npeaocTaBrieHUsi KOMMNJIEKCHOro NPoAyKTa:

9. ABGoHeHTcKas nnarta no TapudHbIM MNylaHam KOMMMEKCHOro NpoaykTa cnucbiBaeTcs
eXeOHEeBHO paBHbIMU AOMSIMM B COOTBETCTBUM C Tapudammn KoMNaHum.

10. Mpwn noaknoyveHun ycnyrn «lMaysa» GyoeTt nNpMoOCTaHOBIIEHO OKa3aHWe BCeX YCryr
CBS3M B paMKax KOMMNSIEKCHOro NpoaykTa B TeveHune 24 yacos. OkasaHue ycnyru «lMaysa»
npoucxoaut cornacHo NMopaaky okasanus ycnyru «laysan.

11.B cny4ae 6J'IOKI/IpOBKI/I B paMKaX KOMIMJIEKCHOIo npoAykKra oka3aHune BCeX yCIyr CBA3n
NnpunocTaHaBJINBAETCA MO JIMLEBOMY CHETY.

12. Bo3aMOXHOCTb nepeoopmMneHnsa JOocTynHa Nnnbo B pamkax KOMMEKCHOro npoaykra
META Mpaiim, nnbo B pamkax npeanioxeHnsa «MIHTepHeT onsa goma.

12.1 TlepeodopmneHne KOMMMEKCHOro npogykra AOCTYNHO TOMbKO NpU OTCYTCTBUM
AeNCTBYOLWNX 0653aTeNbCTB Y NepBOHAYanbHOro KnneHTa u npu HeobxoaMmMocCTn, ecnm
9TO NPeAyCMOTPEHO KOMMIIEKCHBIM NPOLYKTOM.

13. B pamkax komnnekcHoro npoaykta MEIA lNpanm cmeHa TapudHoro nnaHa goctynHa
B Crie4yroLmx cnyyasx:

e Npu cMeHe TapudHoro nnaHa MEIA lMpanm (poytep) Ha Tapud MEIA [Mpanm
(Fixed) npu ycnoBuu BbINOMHEHMSA BCex 0053aTenbCTB U BbINNAThl WTPadHbIX CaHKUUIA
NO AOMNOMHUTENBHOMY COrfaLleHno K AOrOBOPY NMpU UX Hanmyuu.

e Npu cmeHe TapudHoro nnaHa MEIA TlMpanm (Fixed) Ha Tapud META [Mpainm
(poyTep) Npu ycnoBun BbINOMHEHWSI BCEX 06A3aTENbCTB U BbiNMaThl LUTPAPHbBIX CAHKLMNA
No AOMNONHUTENBHOMY COrfaLleHnio K JOroBOpY Mpu UX Hanuyuu.

e PN O0OHOBPEMEHHOWN cmeHe TapudHoro nnaHa MEIA lMpanm (Mobile) 1 META
Mpanm (poyTtep) Ha Tapudbl #Bcésom AHnum (Mobile) n #Bcés[Jom AHnum (poyTep)
npeanoxeHus «MHTepHeT ana goma» nnbo HaobopoT COOTBETCTBEHHO.

14. PacTtopXeHne BO3MOXHO TOMbKO B Clyyae npekpalieHnsa obnyxmBaHUA MO BCEM
ycriyram cBsA3n  komnriekcHoro npogyktra MEIA Tlpaum, a T1akke npu ycnosuu
cobrnitogeHnsa Bcex ycrnosuin [JOononHUTENbHOrO COornawleHns K AOroBopy M Bbinnathbl
WTpaHbIX CaHKUMA Npu uUX Hanuuun. PacTtopxeHue OOHOro M3 TapuU@HbIX NraHoB
KOMMIIEKCHOro npoaykTa HegOCTYMHO.



15. TMpn npuobpeteHnn o6opyaoBaHNA B pPaCCPOYKy C KIMEHTOM 3akryaeTcs
AONONHUTENBbHOE cornaweHne ¢ o06a3aTenbCTBOM MOMb30BaHWS yCryramMy CBA3M B
pamkax TapuHbIX NAaHOB Ha CPOK, YKa3aHHbIA B ONOSTHUTENTbHOM COrnalleHnu.

16. dencteme komnnekcHoro npoaykta MEIA lNMpanm npekpawiaetca:
16.1 npn cmeHe TapudHoro nraHa MEIA lNpanum (Mobile);
16.2 npn cmeHe TapudHoro nnaHa MEIA MNpanm (Fixed);

16.3 npu pacTtopXeHun goroBopa 06 oOkaszaHWM YCRyr 3NeKTPOCBA3N MO TapudHOMY
nnaHy MEIA Mpawnm (poytep) nnbo tapudcdHomy nnaHy MEIA Mpanm (Mobile);

16.4 npu pactop>xeHun goroBopa 06 okasaHum ycnyr no cetn UKCMpoBaHHOM CBA3N NO
TapudgHomy nnanHy MEIA MNpanm (Fixed);

16.5 B cnyyae nepeodOpPMNeHMs OOHOTO W3 [OroBOPOB 06 OKasaHuu ycnyr
3NeKTPOCBA3N U/unu goroBopa 06 okasaHuM YCryr no cetM UKCMPOBAHHOW CBA3N Ha
TPeTbe N0 CO CMEHOI TapugHOro nnaxa.

17. B cny4yae, ecnu He NpeacTaBNaAeTCA TEXHUYECKasi BO3MOXHOCTb MOAKITOYEHNS Ha
TapudHbii nnaH MEA lMNMpanm (Fixed), komnaHus octaBnsieT 3a cobor npaBo M3MEHUTb
TapuHbii nnaH META lNMpanm (Mobile) Ha TapudHbIn nnan Opans AHUM.

18. YnpaBneHuve ycriyramu B pamkax komnnekcHoro npogykra MEIA lNpanm gocTtynHo B
npunoxeHun Mon A1 n JlInyHom kabuHeTe.

19. KomnaHusi BnpaBe B OOHOCTOPOHHEM MOPSiAKE U3MEHNATb HacToswmin [lopsagok,
onybnukoBaB N3MeHeHNs Ha oduLMansHOM cante www.al.by.

20. Bo BceM MHOM, He yperynmpoBaHHOM HacToAWwMM [lopagkom, KIMEHT N KOMMNAHWUS
PYKOBOACTBYIOTCSA MOMOXEHUAMU [oroBopa 006 okasaHwu yCryr 3aneKkTpocBsaA3v u/unu
porosopa 06 okasaHuM YCnyr no cetu UKCUPOBAHHOMW CBS3WU, 3aKMIOYEHHOTOo Mexay
KNWEeHTOM 1 KOMMaHWeKn, a Takke nopsgkaMmv okasaHus ycrnyr KOMnaHum.


http://www.a1.by/

