Ilopsinok npenocraBiieHus yCJIyr B paMKax KOMILIeKCHOro npoaykra MET'A
Mpaiim

TepMI/IHbI " onpeaeicHus

Kommiiekcubiii npoaykr MEI'A Ilpaiim (nasee MEI'A IIpaiim) — 3TO IpPOAYKT,
COCTOSIIIMI M3 JBYX TapU(pHBIX IUIAHOB, MPEIYCMOTPEHHBIX HACTOSIIMM MOPSIKOM,
KOTOpBIE HEJOCTYIHBI JIJIsl BEIOOpa MO OTHenbHOCTU. [IpenocTaBienue yciuyr B paMKax
MET'A IlpaiiMm MOXKET OCYHIECTBIATHCS ¢ OJJTHOBPEMEHHBIM OKa3aHHEM YCIyT B paMKax
JIOroBOopa 00 OKa3aHUM YCIYI MO CeTH (PUKCUPOBAHHOW CBSI3M W/MIM JI0TOBOpa 00
OKa3aHUU yCIIYT JIEKTPOCBS3H.

OcHoBy komiiekcHoro nmpoaykra MEI'A Ilpaiim cocraBisitor 2 aboHEHTa: aOOHEHT
JUIsL MHTEpHeTa JJia JoMa (Tapu(HBIM MIaH COTOBOM MOABUKHOM 3JIEKTPOCBSI3U WIIU
(uKCUPOBaHHOM CBS3M) M AOOHEHT JUIsl cMapTQoHa (Tapu(HBIH IUIaH COTOBOM MOIBHKHON
AIIEKTPOCBSI3H), KOTOPBIE 00Pa3yIOT KOMIUIEKCHBIA MTPOIYKT B COBOKYITHOCTH

TapudHbie MJIaHbI COTOBOI MOABHUKHOMN 3JIEKTPOCBA3H, KOTOPbIE MOT'YT BXOJUTH B
cocTaB KomIiekcHoro nmpoaykra — MET'A Tlpaiim (Mobile), MET'A Tlpaiim (poytep).

Tapudubiii miIaH (PUKCHPOBAHHOW CBSA3H, KOTOPBIA MOKET BXOAUTH B COCTaB
KoMIIekcHOro mpoaykra - MET'A Ipaiim (Fixed).

1. Onucanue u cocraB KoMIIeKCHOro npoaykra MEI'A Tlpaiim

1.1 Tapudnsrii man MEI'A Ilpaiim (Mobile):
TapudHbIil TaH BxiroueHo B aOOHEHTCKYIO IJIATy
MET A IIpaiim (Mobile): o 0Ee3MIMMUT MUHYT BO BCE CETH;
o Oe3nmuMuUT HHTEpHET-Tpaduka 06e3
OTrpaHUYEHUSI CKOPOCTH;
o ycayra CeMelHas MOJIKCKA;
e HMHTEPHET-Tpa(UK B POYMHHTE;
e IIOJNHCKA VOKA «Bce
BKJIFOYEHOY.

1.2 UnTepHeT anda goma:

1.2.1 UuTepHeT 1uist 1omMa, KOTOPBIN MOXET MPEIOCTABIATHCS HA OCHOBAaHUU JOTOBOpa 00
OKa3aHUU YCNYr MO ceTH (urcupoBaHHOW cBsizu - TapudHoro miana MEI'A Ilpaiim
(Fixed):

Tapuduslii utan BruroueHo B aOOHEHTCKYIO IIJIaTy

MET A Ipaiim (Fixed) e be3nmuMUTHBIA JOCTYN B UHTEPHET
Ha ckopocTH 10 100 M6uTt/c

e VOKA mnakera IPTV CommansHbIin

e KaOenpHOE TeNeBUIEHNE*

* npu Haaiuduu MEeXHUYECKOU 803MOANCHOCMU



1.2.2 MaTepHeT uist 1omMa, KOTOPbIA MOXKET NPEJ0CTABIATHCS HA OCHOBAHUU JJOrOBOpa 00
OKa3aHHUH YCIYT 3eKTpocBsa3H — TapudHoro wiana MET'A Ilpaiim (poytep):

Tapudnblii mian BxiroueHo B aOOHEHTCKYIO IIATy
MET A Ipaiim (poyTep) be3mumut WHTEpHET-TpaduKa oe3
OTrpaHHYEHUsI CKOPOCTH

1.2.3 TIpenocraBieHne KOMIUICKCHOTO MPOAYKTa BO3MOYKHO MPH OTHOBPEMEHHOM BBIGOpE
tapuduoro miana MEI'A Ilpaiitm (Mobile) u MET'A Ilpaiim (poytep) niar MEI'A Tlpaiim
(Mobile) u MET A Tlpaiim (Fixed).

1.3 O6opynoBanue:

1.3.1 [IpuoOperenue 060pynoBaHUs (Janee - pOyTep) ABIAETCS 0053aTEIbHBIM B ClIydae
MOJKITIOYCHUSI MHTEPHETA IS IOMa 10 JOTOBOPY 00 OKa3aHUU yCIYTH SIEKTPOCBSI3H.

2. [IpenpocraBineHne KOMIUIEKCHOTO MPOAYKTa JOCTYITHO (PU3NYECKUM JIHIAM, TpakJaHaM
Pecny6mmku benapych, ”HOCTpaHHBIM TpaKIaHaM U JIHIaM 0e3 TpaKIaHCTBa, MMEIOIIUM
B/ Ha )KUTEIHCTBO Ha Tepputopun Pecriyonuku benapych B ciydasx:
2.1 Tlpu 3akiIt0OYE€HUU HOBOTO JIOrOBOpa 00 OKa3aHUM YCIYT JIEKTPOCBSI3H C BHIOOPOM
tapudHbix wianoB MET'A Ilpaiim (Mobile) u MET'A Tlpaiim (poyTep) v OJJHOBpEMEHHOM
nproOpEeTeHNH poyTepa B pPacCpouyky Ha 24 Mecsima W TPUHATHEM O00s3aTEIBCTB
MOJIb30BAHUSI IPOJTYKTOM B TeueHHe 24 MecsIIEeB;
2.2 Tlpu cmene tapuduoro mrana Ha MEI'A Ilpaiim (Mobile) ¢ omHoBpemMeHHBIM
3aKJII0YEHHEM JIOTOBOpa 00 OKa3aHUM ycayr anekTpocBssu no tapudy MEI'A Ilpaiim
(poytep) ¢ mpuoOpeTeHHEM poyTepa B paccpouky Ha 24 wecsla U TPUHITHEM
0053aTeNbCTB MOJIb30BAHUS IPOAYKTOM B TeUeHHE 24 MECSIICB;
2.3 Tlpu 3aKiI0OYEHUU HOBOT'O JIOrOoBOpa 00 OKa3aHUM YCIYT 3JIEKTPOCBS3H C BBIOOPOM
tapuduoro mwrana MEI'A Tlpaiim (Mobile) u oqHOBpeMeHHBIM 3aKITI0UEHHEM TI0TOBOpa 00
OKa3aHHWH YCIIYT 10 ceTH pukcupoBaHHOU cBs3u 1o Tapudy MEI'A Ilpaiim (Fixed);
2.4 JleticTByronum abOHEHTaM MOOMITLHOM CBsI3U MpU cMeHe TapudHoro miaHa Ha META
[Mpaiim (Mobile) u onHOBpeMEHHOM 3aKITFOUEHHH JOTOBOPa 00 OKa3aHWH YCIIYT 1O CETH
¢dukcupoBanHoii cs3u o tapudy MEI'A Ilpaiim (Fixed);
2.5 Ilpu 3akm04eHUH HOBOTO JOroBOpa 00 OKa3aHMU YCIYT 3JIEKTPOCBS3H C BHIOOPOM
tapudpHoro miana MEI'A Tlpaiim (Mobile) u ogHOBpeMeHHO# cMmeHO# Tapuda Mo
JIOTOBOPY 00 OKa3aHUHU YCIYT MO ceTH QukcupoBaHHOU cBsA3M Ha Tapud MEI'A Ilpaiim
(Fixed);
2.6 [leiicTByromuM abOHEHTaM MOOMIIBHON U (PUKCUPOBAHHOM CBSI3H IIPU OJTHOBPEMEHHON
cmene tapudos Ha Tapudubii wian MELA Ilpaiim (Mobile) u META Tlpaiim (Fixed)
COOTBETCTBEHHO.
3. KoMrutekcHbIN MPOAYKT AOCTYIEH IS UCIOIb30BAHUS B ONPECIIEHHBIX HACEIEHHBIX
MyHKTax, 1O OMNpeJeieHHbIM ajapecaMm (nanee aapecHas mporpamma). I[loapoOHee ¢
aJIPECHOM MPOTPaMMOI MOKHO O3HAKOMHUTKCS B Mara3uHax Al, KOHTaKT-IIEHTpE.
4. MecTta NOAKIIOYEHHS KOMIUIEKCHOTO MPOIyKTa:

e Marasussl Al;

e JIOMOXO3SMCTBA;

e IYHKTHI MPOJAXK U OOCITY>KMBAaHUS O(PHUIINATHHBIX TUIEPOB.
5. KoMmiekcHbIM MPOAYKT B CIIy4asiX, ONMCaHHBIX B I1. 2.1 M 1. 2.2, 1OCTyINEH P yCIOBUU
HAJIMYHS B TPOJIA’Ke pOyTepa B MeCTaxX MOJIKIIOYCHHUS KOMIUIEKCHOTO TIPOIYKTA.
6. Tapudubiii naan MET' A IIpaiim (Mobile):



6.1 Tapudueri mnam MELA Ilpaiim (Mobile) sBiseTcs HeoTbeMIIeMOW YacTBIO
KoMIuiekcHoro npoaykta MEI'A Ilpaiim.

6.2 B pamkax tapudnoro miana MEI'A Ilpaiim (Mobile) ne npenocraBnsercs
BO3MOKHOCTb TOJKITIOYCHHUS JOMOTHUTEIBHBIX MTAKETOB MUHYT M HHTEPHET-TIAKETOB.

6.3 Ha rtapupunom mmane MEIL'A Ilpaiim (Mobile) mpenmocrtaBisieTcss BO3MOKHOCTH
MOJIKJIIOUEHHUs TonofHuTeNnbHOro nakera 500 SMS, Pexum MomemMa caMOCTOSATEIBHO B
KaHajiaXx caMooOCTyKUBAHHUSL.

6.4 Bo3MOXHOCTB Iiepe/lauyl JTaHHBIX [0 MPOTOKOY bittorrent HCKIIOYEHA.

6.5 Ha tapupnom mrane MEI'A Ilpaiim (Mobile) 6e3nuMuTHBIE HHTEpHET Tpaduk
NPEIOCTABISIETCS] IPU JOCTYIE B MHTEPHET ¢ MOOWJIBHOTO TenedoHa WIM IUIAHIIETA.
Komnanuss Al octaBnsier 3a coO0i mpaBO OJOKMPOBATH IMPENOCTABICHUE YCIYT IPHU
ucnoJib30BaHUM SIM-KapThl B Ipounx ycTpoicTBax ¢ SIM-ciaorom.

6.6 Ilpu mpocMoTpe BHIEO OHJIAWH MaKCMMalbHOE KaueCTBO HE OrpaHUYEHO INepBbie 3
MecsiIla ¢ MOMEHTA MOAKIIOUEHHS Ha Tapu(pHBIN IUIaH, Jaiee MaKCUMAIbHO JOCTYITHOE
KauecTBO BHU€0 — B hopmate 480p.

6.7 B abGonentckyro miaty Ttapuduoro tuana MET'A Tlpaiim (Mobile) Bxirouena
noanucka VOKA «Bce BiimoueHo». Oka3zaHue yCIyr MO KOTOPOH OCYIIECTBIISIETCS B
cootBeTcTBUH ¢ [lopsakom okasanus ycnyru VOKA.

6.7.1 B cnyyae nepexosa Ha KOMIUIEKCHBIN mpoayKT ¢ BeioopoM Tapuda MEI'A Ilpaiim c
COXpaHeHHeM HoMepa TenedoHa KIMEHTY HEOOXOJUMO OCYIIECTBUTh MOBTOPHYIO
aBTopu3amuio B mpuioxeann VOKA.

6.7.2 Eciu mo momeHnTa cMenbl Ha Tapud MEIA Ilpaiim (Mobile) y kiuenra panee Obia
noakiroueHa oxHa u3 moamucok VOKA, To mocie cMeHbl Tapuda, miata 3a JaHHYIO
MOJIMUCKY MPOJOJIKUT B3UMATHCS COTIIACHO TaprdaM KOMIIaHUU.

6.8 B abonenTckyo miuaty tapudHoro ruiana BkiaoueHo 500 MO untepHer-Tpaduka B
poymuHTe 0€3 BO3MOKHOCTH YIIPABJICHUS.

6.8.1 Hcmonwp3oBaHue BKIIOYEHHOTO B aOOHEHTCKYIO IUIaTy HWHTEpHET-Tpaduka B
POYMHHTE JOCTYITHO TIpW HAIMYUM TOJKIIOYEHHBIX  YCIyT «MexyHapo HbIif
poymMuHDY Wi «SMS-poymuHry , a Takxke «MoOwibHEI uHTEepHET) («HTEpHET st
TapuU(pHOTO TIIAHAY).

6.8.2 Ilpu ucronb30BaHUU UHTEPHET-TpadUKa B pPOYMHUHTE, BKIIFOYEHHOTO B a00HEHTCKYIO
miaTy Tapuda, abOHEHT 00513aH CaMOCTOSATEIbHO KOHTPOJIUPOBATh PETUCTPALIMIO CBOETO
MOOWJIBHOTO YCTPOMCTBAa B CETSIX POYMHHT-TIAPTHEPOB, B KOTOPBIX JOCTYITHO
UCTOJIb30BAHUE POYMUHT HHTEpHET-Tpaduka. Co CIUCKOM CeTe MOKHO 03HAaKOMHUTHCS B
npuwioxxenun Moit Al, Ha caiite komnanuu, a Takxe npu nmomoru USSD *141*3*2*4#
BBI30B.

6.8.3 KommnaHus HE HeceT OTBETCTBEHHOCTH 3a BBIOOp oOIlepaTopa MpH PErucTpariuu
a0OHEHTa B POYMHMHI€ M 3a KaueCTBO M 30HY IOKPBITHS ONEPaTOPOB-TIAPTHEPOB IO
POYMHUHTY.

6.8.4 B caydae NOAKIIOYEHMs JAOINOIHUTEIBHBIX POYMHUHI-NIAKETOB JUII WHTEPHETA,
TpaduK BKIIOUEHHBIN B Tapu( OyAeT pacxo10BaThCs B MEPBYIO OUEPEb.

6.9 B abonentckyro maty Tapudpa MEIA Tlpaiim (Mobile) Bxitodyena yeiayra Cemeiinas
TIOJIITUCKA.

7. CemeiiHasi MOANMMUCKA — 3TO yCIyra, MO3BOJISIONIAs UCIOIB30BaTh JAONOIHUTEIbHBIN
TpapuKk (MUHYTBI, HHTEPHET-TpaduK) MexaAy 3-Ms aOOHEHTCKMMH HOMEpamH (faiee —
yuacTHUKH CemeitHoi moamnucku). JlaHHbple HOMepa A00aBIAOTCS aOOHEHTOM (janee —
mactepoM CemeliHoii moanucku) tTapuduoro miana MEIA Tpaiim (Mobile).
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VYciyra BKITIOYaeT cieayomui o0muil Tpaduk JOCTYMHBIN 11t 3X aOOHEHTOB:

e 60 I'6 unrepuer-Tpaduka;

e be3numuT MUHYT Mexay ydacTHUKaMu CeMeitHOW MOANUCKH U MACTEPOM.
7.1 AGomnent, obcmykuaromiics mo TtapubHomy miany MEDLA Ilpaiim (Mobile),
ABIIIETCS MAaCTEPOM.
7.1.1 MacTtep ympapiseT NpurialnieHueM y4acTHUKOB B CeMeilHyIo MOAMUCKY, a TaKXKe
UCKITIOYEHUEM/U3MEHEHHEM HOMEPOB YYaCTHUKOB.
7.2 Mactep MoKeT mprcoeInHNTh K CeMeiHO! MoAHCcKe 10 3-X HOMEpOB a00HEHTOB Al,
(¢u3NYeCKUX JIML, OOCITYKUBAIOIKXCS Ha TapU(PHBIX IUIaHAX ¢ A0OHEHTCKOM IUIaTol (3a
uckiIroueHueM Tapudueix miaHoB «Hemocena», «llepemaua nanubix», «V-Tenemerpus
160», tapudoB c mpenoniaaToi, a Takxke MPEAIOKEHHUM, KOTOpPbIE MPEAOCTABISIOTCS B
pamMKax MHIMBHyaJIbHOU KoprnopaTuBHoU nporpammsl (UKII)).
7.3 Ympasnenue yciayroi CemeliHas noanucka (MOAKIIOYEHUE/ U3MEHEHNE/MCKITIOUCHHE
YYaCTHUKOB) OCYIIECTBIISIETCS MacTepoM uepes npuiiokenre Moit Al/JInunbiit kaOuHer.
74 Jlna Toro, 4roObl cTarh y4acTHUKOM CeMeWHOW TOAMUCKA  TOCIHE
MIOJIKJTFOUCHU ST/ U3MEHEHUsT a0OHEHTCKOTO0 HOMEpa MmactepoMm, oTmpaBisiercss SMS ¢
npenoxkenueM npucoequHeHus k CemeiHol moanucke. AOOHEHTY-Y4aCTHUKY, TOCIE
noJiyueHus Ha cBoil Homep SMS - npurnamienus, He0oOX0IUMO MOATBEPAUTH Y4acTHUE C
nomotbio USSD *188#.
7.5 llogkmodeHWe/M3MEHEHNE/UCKITIOUeHe  ydyacTHUKOB ~ CeMeWHOW  MOJIUCKH
OCYIIECTBIISIETCS B TeUeHUE 24 4acoB C MOMEHTa (JOPMUPOBAHMUS 3aIIPOCA B MPUIIOKEHUU
Moit Al/JInanom kabuHeTe.
7.5.1 Jlo MOMeHTa UCKITIOUeHUsI yaacTHUKA U3 CeMeHOoM MOAMUCKH a00OHEHT MPOAO0IKACT
M0JIb30BaThCs TPAUKOM, BKIIFOUEHHBIM B TOJITUCKY.
7.6 Tpaduk, BiIOueHHbIH B CeMeHHYIO0 TOJIMUCKY JOCTYIEH YYaCTHHKAM TOJIBKO B
cilydae, eCIM MacTep HaXOJUTCS B CTaTyCE OTIUYHOM OT «bIoKHUpoBanH».
7.7.1 Ilocne BbIXxoma MacTepa U3 ctaryca «billokMpoBaH» BOCCTAaHOBJIEHUE BO3MOXHOCTHU
BOCTIOJNIb30BaThc TpadukoM u3 CeMeHOW MONMUCKH MPEAOCTABISETCS yYAaCTHUKY B
TeueHue 24 4acos.
7.8 OOmwmit ocratok Tpaduka no CemeitHol noanucke, 6e3 pa3oMBKHU HA MOTPEOICHUE 110
KaKIOMY M3 yYaCTHUKOB YCIyTH, OTOOpa)kaeTcsi KaK Yy4YacTHHUKAM, TaK U MacTepy B
npuinoxenun Mol Al B paznene «CeMeliHasi TOANKUCKAY.
7.8.1 OOHOBNEHNE HH(OPMAIIMH IO OCTATKY HHTEPHET-TpaduKka BOZMOKHO B CIEAYIOIINX
Cyvasx:

e Korja OJWH WU Oojiee ydacTHHMKOB CeMeHHON MOMNMMCKHA HaXOMATCS OHJIAH,

oOHoBieHne nHopmaluu 00 ocratkax nHTEpHET-Tpaduka uaet no 100 MO.
e cciu  Bce yuactHuku offline, TO orToOpaxkaercs Tekyliee 3HaYCHUE
MCII0JIb30BAHHOT'O MHTEPHET-TpaduKa.

7.9 Y4acTHUK MOXET OTKa3aThCs OT yyacTus B CeMelHOW MOANUCKE B IpHiIokKeHnn Moit
Al/JInunom kabunere B pazzaene CemeitHas noanucka. O6paboTka 3ampoca MPOUCXOAUT
B TeueHue 24 4acos.
7.10 AOGOHEHT OJHOBPEMEHHO MOXET OBITh YYAaCTHUKOM TOJBKO OJHON CeMenHoi
MOAMUCKH.
7.11 Tpaduk, BkItoueHHbIN B CeMelHyI0 MOAMUCKY, HE JEIUTCS MEXKY YYaCTHUKaAMH Ha
paBHbIE JOJM U PacXoAyeTcs MEXKIYy HUMH UCXOJs U3 MHIAMBUAYAJbHOTO MOTpEOJIeHUs
KaXK70To0.
7.12 UntepHet-tpaduk, BrIrOueHHbIH B CeMeHHYIO MOINMUCKY, PacXOJyeTcs IOCIe
Tpaduka, BKIIOYEHHOTO B aOOHEHTCKYIO IUIaTy Tapu(HOTO MJIaHAa YYacTHHKA, a TakkKe



HOCJIe HCIOJIb30BaHUsl TpapuKa OT IOMOJHHUTEIBHBIX MAKETOB MUHYT M HHTEpPHETa,
HOJIKJIFOYCHHBIX Ha ADOHEHTCKUI HOMep yuacTHHKa CeMeWHOW TOMUCKH.

7.13 B cnydae, ecid TapudHbIe IUIAHBI y4acTHHUKOB CeMEHHOW IMOIIMHCKH
IpelyCMaTpUBAIOT JIIOOMMbIE HOMEPA, TO TpauK, BKIIOYEHHbIH B CeMelHyI0 OIHUCKY,
HE PacXoyeTcs Ha JaHHbIC JTI0OOMMbIC HOMEPA.

7.14 lo momeHTa akTuBaiuu aboHeHTa ¢ TapudHbM mianom MEIL'A Ilpaiim (fixed)
ycinyra CemeiiHasi TOAMUCKA HE MPEJOCTABISIETCS B PaMKaX KOMIUIEKCHOTO MPOAYKTa
META ITpaiim.

8. Tapudmnwbiii niian MET'A Ilpaiim (poyTep):

8.1 Tapudneiii mnan MEI'A IlpaiiMm (poytep) sBISE€TCS HEOTHEMJIEMON YaCTbHIO
KOMIIJIEKCHOTO IIPOJYKTA.

8.2 Tapudnsiii utan MET'A Tlpaiim (poyTep) TOCTyNeH MpyU HOBOM MOJKIIOYCHUH JTHOO
CMEHE B paMKax NpemiokeHus MHTepHeT mid noMa Ha KOMIUIEKCHBIN mpoaykt MEI'A
[Ipaiim.

8.3 Ha tapudHOM maHe AOCTYNMHBI yCIyrH HHTEpHeTa. Vcroiapb30BaHUE TOJOCOBBIX
BbI30BOB SMS/MMS, ycnyr MexayHapoaHbli pOYMUHT U MEXIyHapOJHbIE 3BOHKH, a
TaKKe MaKeTOB MUHYT U UHTEPHET-TpaduKa OrpaHUIECHO.

8.4 Ynpasnenue TapudHbIM IJIaHOM B KaHaJIaX caMOOOCITyKUBaHUSI HEAOCTYITHO.

8.5 besnumutHplii wHTepHET-Tpaduk TapudHoro miana «MEI'A Ilpaiim (poytep)»
IIPEAOCTABIISIETCS NPHU JOCTYyNE B HMHTEPHET TOJBKO IPU YCIOBHH HCIIOIb30BAHMS
obopynoBanus (poyrepa), IpuOOPETEHHOTO B paMKax KoMIUIEKCHOTro mpoaykra MEI'A
[Tpaitm. OnepaTop ocTaBiseT 3a coO0W MPaBO OIOKUPOBATH MPEAOCTABICHUE YCIYT MPU
ucrnonb3oBaHuu SIM-kapTel B ipouux ycrpoiictBax ¢ SIM-cinotom.

9. Tapudubrii nian MET' A Ipaiim (Fixed):

9.1 Tapudueii mian MEI'A Ilpaiim (Fixed) sBiseTcs HEOTHEMIEMOW YaCThIO
KoMILIeKcHOro npoaykra MET'A Ilpaiim.

9.2 Tapudusriit man MET'A Tlpaiim (Fixed) moctyrneH npy HOBOM MOJIKIFOUCHHH JTHOO
cMeHe Tapu(dHOro 11aHa B paMkax komruiekcHoro npoaykra MEI'A Tlpaiim.

9.3 B03MOXXHOCTh TOJKIIIOUEHUS TapU(HOTO TUIaHA, KaK M TEXHOJOTHS TMOIKIIOYCHUS
000pyZ0BaHMs KIMEHTAa K CETH KOMIAHUM, OMNPENENSIIOTCS HMCXOAs U3 TEXHUYECKOH
BO3MO>KHOCTH.

9.4 CkopocTh Tmepelayd JaHHBIX MOXET OBITh OrpaHWYeHAa TEXHUYCCKUMH
XapakTepucTUKamMu oOopyaoBaHuss win kKadectBoM Wi-Fi curnana. ®akTtudeckas
CKOPOCTB JIOCTYyTa B CETh UHTEPHET 3aBUCUT OT KOJIMYECTBA OJHOBPEMEHHO pabOTaIOIINX
MOJIb30BaTeeH U MapaMeTpoB JIMHUU.

9.5 Tlpu HAMMYUKM TEXHUYECKON BO3MOXKHOCTU MPEAOCTABISACTCSA IOCTYI K KaOEIbHOMY
TEJIEBUACHHUIO, CTOUMOCTh KOTOPOI'O BKJIIOUEHA B @DOHEHTCKYIO IJIaTy Tapu(PHOro miaHa
MET'A Ilpaiim (Fixed) (HaumeHoBanue ycnyr: «KOMJIEKCHBIM pacHIMpEeHHBIIN,
«KommnekcHsliii craniaptHeliy, «Kommiekc (I'omens)», « TC Kommiekey).

9.6 Ilpu HamuuMK 3aJI0JKEHHOCTH Ha OajaHce JUIEBOro cueTa KOMIIAHUS UMEET MpaBo,
KaK CHIDKAaTh CKOPOCTh JIOCTyNa B CETh MHTEpHET A0 4 MOuT/c, Tak W mpeKpamaTh
IPEIOCTABJIEHHUE YCIIYT 1O BHECEHMSI OILIATHI.

9.7 Tlpu HEOOXOAMMOCTH KIMEHT MOXET NpHOoOpecTH 000pyIOBaHHME B PACCPOUKY
cornacHo [lopsanky mnpenocTtaBieHHUs HETEPMHUHAIBHOTO OOOpPYAOBAHHS B PACCPOUKY
KJIMEHTaM B paMKax JI0TOBOpa 00 OKa3aHWU yCIYT MO CeTH (PMKCHPOBAHHOM CBSA3H.



9.8 Ha tapudpnom ruiane MEI'A Tlpaiim (Fixed) mpemocraBieHue A0CTyIa K KaHajlaMm
naketa IPTV Comumaneneiii (VOKA B cetu Ethernet mnmu GPON Al) BkimodeHO B
a0OHEHTCKYIO TIIATYy.

9.9 Ha tapupuom turane MEI'A Ilpaiim (Fixed) mo texuomormm GPON pocrymHa
nonofHuTensHas yeayra Ckopocts 10 200 Mowut/c.

CTOMMOCTD YCIIYTH CIIHUCHIBAETCS €KEITHEBHO PABHBIMHU JIOJISIMU;
VYrpasieHue yciayroi JOCTYIHO TOJIbKO B Mara3uHax Al.

9.10 OcoOeHHOCTH NOJKIIIOYEHUS IO CeTU (PMKCUPOBAHHOM CBSI3U:

[Tonnucanne OOKYMEHTOB, CBSI3aHHBIX C JIOTOBOPOM, a TakKXKe IOIYy4eHHE U
nepeAadya MMYIIECTBA, CBA3aHHOIO C JIOTOBOPOM, OCYIIECTBISIETCA TOJIBKO TEM
murioM, ybn AaHHble (OPHO, macnopTHbIe NaHHBIE, aJpec) YKa3aHbl B KauecTBe
KJIMEHTA JI0rOBOpa.

CoTpyAHMK KOMIIAHMM CBSI3bIBAa€TCS B TEYEHHE S5 pabouyux MAHEH ¢ JaThl
3aKJIIOYEHUs JI0rOBOpa [JIsl COTJIACOBAHMS BPEMEHM BbI€3[la CIELHAINCT IS
MOAKITIOYEHHUS.

[TonkiroueHre KiIUMEHTa Mpou3BoAUTCA B TeueHue 10 paboumx AHEH ¢ nmatTel
3aKJIIOYEHHS] JIOTOBOpa MpHU YCIOBUU OOECHEYEeHHs] KIMEHTOM BO3MOXXHOCTHU
JIOCTYTIA CTIELIMAIMCTOB KOMIIAHUU B MIOMEILIEHUE KIMEHTA, a TAKXKE K CETSIM CBS3H,
KOMIIBIOTEpAaM W HWHOMY O0OpYyHOBaHUIO. JIOMOJHUTENBHO KIWUEHT JOJKEeH
o0ecreynTh BO3MOXKHOCTh JOCTyNa CHEIHAINCTOB KOMIIAHUU K KaOeIbHbIM
KaHaJnu3auusaM (Humam), TamMOypaM (KOpHaOopaMm) >KWIbIIOB, 4Ye€pe3 KOTOphIe
MPOXOJIST CIIA00TOYHBIE CETH.

AKT BBITIOJIHEHHBIX pPabOT MO OpraHW3allud TMOAKIIOYEHHUS MOAMUCHIBACTCS
KIIMEHTOM 1O OKOHYaHMM paboT BHE 3aBUCHUMOCTH OT pe3yibTara. Ecim
NOJIKJIIOYEHUE HE COCTOSUIOCh, INPU HEOOXOJUMOCTH, KIMEHTY Ha3Haudaercs
MOBTOPHBIN BbIe3]T (€3 B3UMaHUS OIUIATHI).

Kperienne kaGenst oT cinabOTOYHOW HHUINM JO KBAapTHPHOM JBEpPH KIMEHTA
OCYIIECTBIISIETCS B KaOellb-KaHaJIbl 110 CTeHaM B TaMOype U KOpUI0pe.
[Tpoknangka xabens B MOMEUICHUH KIMEHTA OCYILIECTBISETCS KOMIIAHUEH TOJIBKO
P YCIIOBUM NIPEAOCTABICHUS KIIMEHTOM JI0CTYIa K MECTaM MPOKIIAJIKK U K MECTaM
kperuienust kabens. [Ipu Hanmnunm kabenb-KaHaloB B INTMHTYCE BO3MOXKHA YKJIaIKa
Kabensi B MpeABapUTENbHO OTKPBITHIA KIMEHTOM KaHal. [l MoAKIIoYeHHUs
KIMEHTCKUX YCTPOWCTB KOMIAHHS TMPEAOCTABIACT HEOOXOIUMOE KOJIMYECTBO
kabes1, HO He 60see 30 (TpuALIaTH) METPOB.

9.10.1 Komnanus rapantupyer cTaOuUIbHYIO0 pabOTy Ha CeTH (PUKCUPOBAHHOM CBSI3U U
BHYTPEHHUX pecypcax Npu NOIKIOYSHUN 000pyI0BaHUS KIMEHTA Yepe3 KaOelb.

O6mue yciaoBuA NPEeA0CTABJICHHA KOMIIJICKCHOI'O MPOAYKTAa:

10. AGoneHTckas Tuiata 1Mo Tapu(HBIM IJIAHAM KOMIUIEKCHOTO MPOAYKTa CIUCBHIBAETCS
€XEJIHEBHO PaBHBIMU JIOJISIMU B COOTBETCTBHUHU C Tapr(paMu KOMIaHUH.

11. Ilpu noaxmrouenuun ycayru «llayza» OyaeT mpuOCTAaHOBIEHO OKa3aHHME BCEX YCIYT
CBS3M B paMKax KOMILJIEKCHOI'O IPOoAyKTa B TeueHue 24 yacoB. Oxazanue ycnyru «llayza»
npoucxoaut coriaacHo [Topsaxy okazanus ycinyru «llayzay.

12. B ciy4ae OJ0KMpPOBKH B paMKax KOMIUIEKCHOTO ITPOJYKTA OKa3aHUE BCEX YCIIYT CBSI3U
INPUOCTAHABIMBAETCS 1O JIULEBOMY CUETY.



13. Bo3MOXHOCTH TIepeoOpMIIEHHUs TOCTYITHA JTUOO B paMKaxX KOMIUIEKCHOTO MPOAYKTa
MET A Tlpaiim, mu6o B pamkax npemioxenus MET'A Makc. aTepHeT aisa qoma.

13.1 IlepeodopmieHrne KOMIUIEKCHOTO MPOAYKTa JOCTYIHO TOJBKO NPU OTCYTCTBHHU
NENCTBYIOMIMX 0053aTENbCTB y NEPBOHAYAIBHOTO KIMEHTA U NP HEOOXOAUMOCTH, €CIIU
3TO MNPEIYCMOTPEHO KOMIUIEKCHBIM MPOJAYKTOM, C OJHOBPEMEHHBIM NPUOOPETEHUEM
poyTepa HOBBIM KJIIMEHTOM U C IPUHITHEM HOBBIX 0053aTEIbCTB.

14. B pamkax komiuiekcHoro npoaykra MET'A Tlpaiim cmena Tapu@HOro miana J0CTyHa
B CIEAYIOUIUX CIIy4asix:

e npu cmeHe Tapudnoro mwiaHa MEI'A Ilpaiim (poyrep) Ha Tapud MEI'A Ilpaiim
(Fixed) mpu ycrmoBHM BBHIIIOJIHEHHS BCEX O0S3aTENBCTB M BBIIUIATHI MITPA(QHBIX
CaHKIUH 10 TOTIOTHUTEIHHOMY COTIJIAIICHHIO K IOTOBOPY MPH WX HAJIHYUH.

e 1pu cmere Tapuduoro miana MEIL'A Ilpaiim (Fixed) na tapup MELA Tlpaiim
(poyTep) mpu YCIOBUH BBITIOJIHEHUS BCEX 00S3aTENbCTB M BBITUIATHI MITPadHBIX
CaHKIU 10 TOTIOTHUTEIHHOMY COTJIAIICHHUIO K IOTOBOPY MPH WX HAJIHYUH.

e 1Ipu oIHOBpeMeHHOU cMeHe Tapuduoro wiana MEI'A Tlpaiim (Mobile) u MET'A
[Tpaiim (poytep) Ha Tapubsr MEI'A Makc (mobile) 1 MET'A Makc (poytep)
npemioxenuss «MEI'A  Makc. HWHrepner 11 goma» JuO0 HaoO0OpOT
COOTBETCTBEHHO.

15. PacTopkeHne BO3MOXKHO TOJIBKO B Cilydae MpEeKpalleHus OOJyKUBaHHUS MO BCEM
yciayraM cBsi3M KoMIuleKcHoro mnpoaykra MEI'A IlpaiiM, a Takke INpu YCIOBUH
coOI0IeHUsT BCEX YCJIOBHM JIOMOJHUTENBHOIO COTJIAlIeHHUs] K JOTOBOPY U BBIIUIATHI
mTpagHBIX CaHKUMN MpU WX HATUYMU. PacTopskeHHe OIHOro U3 TapU(HBIX IUIAHOB
KOMILJIEKCHOTO MPOJIyKTa HEJOCTYITHO.

16. Ilpu npuoOpereHMHM OOOpPYAOBaHHS B PACCPOUYKY C KIMEHTOM 3aKIHOYAEeTCs
JIOTIOJTHUTENIbHOE COTJIallleHHe ¢ 0053aTeIbCTBOM MOJIb30BaHMSI YCIYTaMH CBSI3U B paMKax
Tapu(HBIX IUIAHOB HA CPOK, YKa3aHHBIN B IOTIOJIHUTEIHHOM COTJIAIIECHUH.

17. HeiictBue koMiuiekcHoro npoaykrta MEI'A npaiim nipekpaniaercs:

17.1 npu cmene TapudHoro miana MEI'A Tlpaiim (Mobile);

17.2 npu cmene tapuduoro miana MEI'A Tlpaiim (Fixed);

17.3 npu pacTopKEHUH JOTOBOPaA 00 OKa3aHHUH YCIIYT JIEKTPOCBS3H 1O Tapu(PHOMY IIJIaHy
MET A Tlpaiim (poytep) mudo tapupaomy rrany MEI'A Tlpaiim (Mobile);

17.4 npu pacTopKeHUH AOroBopa 00 OKa3aHUU YCIYT M0 CeTU (PUKCUPOBAHHOM CBS3M IO
tapuromy iany MEI'A Tlpaiim (Fixed);

17.5 B cnyuae nepeoopMIICHHUSI OJHOTO U3 IOTOBOPOB 00 OKA3aHUH YCIIYT JJICKTPOCBSI3H
U/WIM 10OroBOpa 00 OKa3aHMM YCIYT MO ceTU (PMKCHUPOBAHHOM CBSI3U Ha TPEThE JIULO CO
CMEHOM Tapu(HOTO TIIaHa.

18. B cnyuae, eciiu He NpPEACTABISETCS TEXHUYECKAs BO3MOXKHOCTH IMOAKIIOYEHHUS Ha
tapudubiit man MET'A Tlpaiim (Fixed), koMmanust octaBisieT 3a co00i MpaBo M3MEHHUTD
tapudHbiii ian MEI'A Tlpaiim (Mobile) va tapudnesrii mian JIpaiiB AHIum.

19. Yipasnenue ycnyraMu B pamkax KoMmiiekcHoro npoaykra MET'A [lpaiim foctynHo
B nipuiioxkennu Moit Al u JInunom xabuHere.

20. Kommanusi BmpaBe B OJAHOCTOPOHHEM TMOpsAKE W3MEHATh Hacrosmmid [lopsnoxk,
oImyOJIMKOBaB H3MEHEHU Ha O(UIIMAIBHOM caiiTe www.al.by.

21. Bo BceM MHOM, HE YpPETryIMpPOBaHHOM HacTOAMM [lopsakom, KIHMEHT U KOMITaHUs
PYKOBOJICTBYIOTCSI TTOJIOXKEHUSIMU JIOTOBOPA 00 OKAa3aHUU YCIYT 3JIEKTPOCBSA3H W/WUIH
JIoroBopa 00 OKa3aHUU YCIIYT MO CeTH (PUKCUPOBAHHOM CBSI3H, 3aKIIOYECHHOT'O MEXIY
KJIMEHTOM U KOMITaHUEH, a TaKkKe MOpsIIKaMHU OKa3aHUsl yCIyT KOMIIAHUU.



