HoroBop 06 okazaHUM ycnyr 3f1eKTPOCBA3N
1. O6Lwme nonoxeHus

1.1. HacTosimi goroBop 06 okasaHuu ycryr aMeKTpOoCBSA3W perynmpyeT OTHOLLEHWSI MEXAY KITMEHTOM U
KOMMaHMEeN MO OKasaHMWIo yCryr B CETU CBSA3WU KOMMAHWW, a Takke B CETAX POYMMUHIOBbIX MapTHEPOB U
OONOMHUTENbHbLIX YCAYT.

1.2. B HacToslLLEeM JOrOBOPE UCMONb3YOTCA CrieaytoLmMe TEPMUHbI U UX OnpeaeneHuns:

KomnaHusa — YHuUTapHoe npeanpusitue no okasaHuio ycnyr «Al1», ocywecTehsiollee AeaTenbHOCTb No
OKa3aHWo YCryr 3MNeKTPOCBA3W Ha OCHOBaHWWM nuueH3um MuHucTepcTBa CBA3M M MHGOpMaTU3aLum
Pecny6nuku benapych.

KnueHT — pmsmyeckoe nmbo wpuauyveckoe nNuuUo, a Takke WMHAOMBUAYamnbHbIM npeanpuHumarens, C
KOTOPbIM 3aKryeH JoroBop 06 okasaHuu ycnyr no cetn (UKCMPOBaHHOW CBA3M.

ABGOHEHT — nNonb3oBaTenb YCyr Ha YCNOBUAX OOroBOPa, 3aKMiOYEHHOro MEXAy KIMEHTOM U KOMNaHuen,
KOTOPOMY BblaeneH aboHEHTCKMIA HOMEP.

Yecnyru — ycnyru coToBOM NOABMKHON 3MEKTPOCBSA3N, YCNyrn nepeaayn AaHHbIX, TenemaTu4eckme yenyru,
a Takke ConyTCTBYHOLME UM OOMNOMHUTENbHbIE YCINYIW.

[OoroBop 06 oOKa3zaHWM ycnyr 3JIeKTPOCBA3U (danee — O0roBop) — MyOnuYHbLIA OOroBOpP, KOTOPLIN
COCTOUT M3 HACTOSLEro 4OroBopa 1 permcTpaumMoHHON OpPMbl, U JOSMKEH OblTb NPUHAT KIMEHTOM NyTem
NPUCOEOVNHEHNS K HEMY B LIEJIOM.

PernctpaunoHHasa copma — ycTaHOBMNEeHHasa KoMnaHuen opma, cogepxallas cBeJeHNs O KnueHTe, a
Takke TapnHOM nnaHe u ycnyrax aboHeHTa, Ha3HaYEeHHbIX HA MOMEHT 3aKMYeHns 4oroeBopa.
Mopspku okasaHusA ycnyr, NnpaBuiia NpoBeAeHUs1 peknaMHbIX akLuii, CNpaBoOvYHO-
mHdopmMaumnoHHble maTtepuanbl (panee — lopaaku) — OOKYMEHTbI, pernameHTUpyloLme YCroBus
obcnyxkmBaHua aboHeHTa, npefoCTaBneHWst ycrnyr no  TapudpHbIM - MnaHam, npefocTaBreHns
OOMNOJSHUTENbHbIX YCNYTr, PEeKramHbiX akuuii, onybnunkoBaHHble Ha oduumanbHOM canTe KOMMaHWuu
www.Al.by.

3asBneHue — 3asBka Ha U3MeHeHne Habopa ycnyr, 3acumkcpoBaHHass aOOHEHTOM CaMOCTOATENbHO Npu
nomown cnyx6 cepsuca komnaHum (ABTOMatmdeckon cnyxObl cepBuca aboHeHTa (ACCA), JluyHoro
kabuHeTta, USSD, canta www.Al.by, KOHTaKT-LEHTPa U APYrnX CUCTEM CaMoobCnyxuBaHms aboHeHTa), ¢
Mcnonb3oBaHUEM KoAda AOCTyNa, B BUAE NMUCbMEHHOrO 3asBreHus, 0pOPMMEHHOIO KMMEHTOM B LIEHTpax
umdposbix yenyr (ganee — LLLY), ueHTpax npogax un obcnyxmeanua (ganee — LUMNnO) nmbo B nyHKTax
npogax n obcnyxmeaHusa ocduumnansHelx aunepos A1l (ganee — lNMO), npu npeabaABNeHNN AOKYMEHTA,
YAOCTOBEPSAIOLLErO IMYHOCTL (4Ns NpeAcTaBMTENEN PUANYECKUX NULL — NPU NPESbSABNEHUN JOKYMEHTOB,
NOATBEPXAAOLLMX NOMTHOMOYMS U NIMYHOCTL obpaTmBLuerocs). Takke 3asBMNeHUs PUANYECKOro nmua, a
Takke WHAMBMAOyaNbHOrO npegnpuHUMaTenss MoryT ObiTb NepedaHbl MO hakcy wnu NocpeacTBOM
NPeaycMOTPEHHbIX ANs 3TOro afpecoB 3MEeKTPOHHOW MouThbl / MecceHaxepoB / coumanbHbIX ceten /
BupTtyansHoro nomouHuka A1, ecnu ato He NpoTuBopeuunT Nopsaakam okasaHWs COOTBETCTBYIOLLMX YCIYr.
Mpn 3TOM 06bEM OTNPABNSAEMOro TeKCTa C BNOXEHUSIMN He JoMmKeH npeBbiwaTb 10 Mb, a ocdbopmneHne
3asBMNeHNst - COOTBETCTBOBATbL TPEOOBaHUAM, NPeabABASEMbIM K MUCbMEHHbIM 3asiBNEHNSIM FOPUONYECKMX
nmu.

JlnueBon cyeT — y4eTHbI HOMEP KITMEHTA B OUITNIMHIOBOW CUCTEME KOMMAaHUW, MPUCBaMBAETCS KITUEHTY
npw 3aknodeHnn goroopa. JIueBom CHET CNYXUT ANg y4yeTa OKa3biBaeMblX KITMEHTY YCMyr, MOCTYNNEHNs
N pacxodoBaHUs OEHEXHbIX CPEACTB 3a yCryrn n nnatexu 3a obopygoBaHue, NpuobpeTEHHOE KITMEHTOM
B KOMMaHuu. KnmeHTy MoryT npuHagnexaTb HECKOSbKO NMULIEBbIX CYETOB.

1.3. [oroBop 3akno4yaeTcsi/B [OOrOBOP BHOCATCA W3MEHEHUSI OOHUM W3  YKa3aHHbIX CrMocoOoB:
1.3.1. nyTem nognucaHns KNMeHTOM perncTpaunoHHon opmsbl;

1.3.2. nyTemMm OCYLECTBMEHNS KOHKMIOAEHTHbIX OEeNCTBUMA (nognucaHue peructpauuoHHoOn dopMbl
LUMdPOBON PYKOMUCHOM MOAMNUCHI0 C MOMOLLBIO MMaHWeTa, AMCMANes U WMHbIX NPOrpaMMHbIX CPeacTs,
BHeceHwue nnatexa, USSD-3anpoca u gpyrux, npeanaraemMbix KOMNaHuemn cnocobos).

1.4. Ycnyrv npenoctaBnsloTcsd aboOHEHTY Mpu Hannium B ero CoOCTBEHHOCTW, BnageHun nubo
NMoNb30BaHNN OKOHEYHOrO0 abOHEHTCKOro ycTponcTBa (MOOMBHOrO TenedoHHOro annaparta, Mogema u
T.n., ganee — OAY), cepTuduuMpoBaHHOro B HaunoHanbHOM cucteme nNoaTBEpPXOEHUS COOTBETCTBUS
Pecnybnukun Benapycb.

1.5. Oewncteyowmin TapudHbld NnaH aboHeHTa Ha MOMEHT OKa3aHus YCrnyr SBMSeTCH HeoTbeMIlIeMOoW
YyacTblo Aoroeopa.

1.6. KnneHT — topuanyeckoe nvuo, NpucoeanHASaCch K YCNOBUAM HacTOSLEro orosopa, AaeT cornacue
cBOMM aboOHEeHTaM Ha NoAkn4YeHue ycnyrn «PasgenbHbll cHET» M yNpaBreHne ycryramum B o0beme u
cnocobamu, NpeayCcMOTPEHHBIMM KOMMaHUEN.

2. NpaBa n 0693aHHOCTU CTOPOH
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2.1. KomnaHusa obasyeTtca:

2.1.1. nocne 3aknyeHns JoroBopa 1 onnaTthbl BbICTABNEHHOIO cHeTa (B cryvyae onnatbl KIMEHTOM yCryr
Ha OCHOBe npefonnatbl) B TeyeHue 24-X 4acoB MOAKMOYUTL abOHEHTa K CeTU CBA3WM KOMMNaHWUW,
npegocTasmB Npy HEOBXOANMOCTN aboHEHTCKMI HoMep u SIM-kapTy;

2.1.2. «xoHcynbTMpoBaTb aboHeHTa no ero npocbbe O nopsgke oOkKasaHus YCryr KOMMaHuu,;
2.1.3. oTKNoUnTE aboHEHTa OT CETU CBA3M KOMNaHUN NPy MNOCTYMNNEHWM 3aABIEHNsI 00 3TOM OT KMUEHT3;
2.1.4. nHdopMMpoBaTb KNMEHTa 4depe3 oduumanbHbIin cant komnaHum www.A1.by wn/vnn CMU 06
yBENUYEHUN CTOMMOCTM YCMyr He nos3gHee, 4Yem 3a 10 OHeM OO0 BCTYNNEHUST U3MEHEHWA B CUIy;
2.1.5. nHdopmuMpoBaTb KNMeHTa 4epe3 oduumanbHbIi cauT KomnaHum www.Al.by o6 n3ameHeHusix
AOroBopa, nopsiika okasaHusi yCnyr, a Takke MHbIX MU3MEHEHUSX, CBA3aHHbIX C 0OCY>XKMBAaHNEM KIMEHTA B
koMmnaHuu. Mpu Hanuumm cornacmsa aboHeHTa - hmanyeckoro nuua, NpPegoCcTaBeHHOro B LLEeHTpax Npoaax
n obCcnyknBaHusa Npu NnpeabsBneHnn AOKYMEHTa, YAOCTOBEPSIOLLErO IMYHOCTb, MO 3asiBIIEHUIO KNUEHTA —
HOPUONYECKOro nvua u npeaocTaBneHnn HoMepa ceTu COTOBOW NOABUXXHOM 3NEKTPOCBA3M ANg 3TUX Lienen,
HanpaenaTb SMS-coobuieHns, cogepawme WCTOYHMK MHGopMauun o6 u3MeHeHusix B Tapudax u
AOroBope;

2.1.6. npeocTaBnATb YCryrn Ha ycrnoBusxX, NpegyCMOTPEHHbLIX JOTOBOPOM, MOPSAKOM OKa3aHus ycryr,
npaesunaMmy NpoBeAEeHNs peKnamMHbIX akUniA, TapudPHbIMU NNaHaM1 KOMAaHU.

2.2. KomnaHusa umeeT npaBo:

2.2.1. TpeboBaTh OT KNMEHTa NCMONHEeHNA 06s3aHHOCTEN B COOTBETCTBMU C JOrOBOPOM;

2.2.2. NnpvoCTaHOBUTb OKa3aHne YCnyr no nMueBoMY CYETY, OTKIOUMB abOHEHTa OT CeTU CBSA3WN KOMNaHuw,
a TaKKe pacToprHyTb AOroBOp B OOHOCTOPOHHEM Mopsake B criyyvasix, npegyCcMOTPEHHbIX JOTOBOPOM M
3aKOHO4ATENbLCTBOM,;

2.2.3. 3ameHuTb aboHeHTCKu Homep u/unu SIM-kapTy aboHeHTa, B TOM 4ucne, eCnmn 3To NPOAUKTOBaHO
TexHuyeckumn TpebosaHnamu. O npeacTodwlen 3aMeHe KIWEHT YBeAOMISeTCs npenBapuTenbHO;
224. B cnydae Hanuiusa y OOHOMO KIMEHTA HECKOMNbKUX IULUEBbIX CYETOB W BO3HWKHOBEHWS
3a00mMKeHHOCTH XOTS 6bl MO OAHOMY M3 HMX, KOMNAaHMS BpaBe 6e3 yBeJOMITEHNS KITMeHTa NPUOCTaHOBUTb
OKasaHwue ycrnyr no ocTanbHbIM NULEBBIM CHETaM KIMEHTa A0 MoralleHnst yKazaHHOW 3aJ0mKkeHHocTu. B
crnyyae HenoralleHus 3ad0/PKEHHOCTM KOMMNaHus Bnpase B 6eccrnopHOM nopsigke cnucatb AeHEeXHble
cpeacTtBa C APYrMxX NULEBLIX CYETOB KIMWEHTA B CYET ynnaTbl BO3HWKLLUEN 33[0IDKEHHOCTU C Y4YETOM
LTpadHbIX CaHKUMIA;

2.2.5. pasmewatb nwobyo nHMOpMaUmIo, CONYTCTBYHOLLYI 0BCNYXMBAHMIO KNMEHTa B KOMMNaHUW, a Takke
WHOPMALMIO PEKNaMHOro xapakrepa Ha MH(OPMaLMOHHLIX KaHanax, fnpuHaanexalwmx KoMnaHuu,
nepegasaTb 3Ty MHGOPMaUMO N0 abOHEHTCKMM HOMEpPaM W KOHTaKTHbIM AaHHbIM, NpeaoCcTaBfeHHbIMM
KNMEHTOM, KaK B Mepunoa AenNCTBMS JOroBopa, Tak M Nocne ero npekpalleHus;

2.2.6. oTkpblBaTb AOCTYN K YyCnyram, He BKIOYEHHbIM B OEWCTBylOWMA Habop ycnyr aboHeHTa,
npeaBapuTenbHO pa3mMecTMB 00 3TOM yBegoMMeHMe Ha oduumanbHOM canTe komnaHum www.A1.by;
2.2.7. n3MeHUTb B OOHOCTOPOHHEM MOpsiAKe YCMOBUS [AOroBopa, OnybrvMkoBaB MW3MEHEHUs Ha
oduumnanbHOM cante komnaHum www.Al.by;

2.2.8. NpMOCTaHOBUTb YaCTUYHO UINKN B MOSTHOM 06 beMe oKkasaHue ycryr aboHeHTy B cneayoLwmx criyyasx:
- NPV TEXHWUYECKMX NOBPEXAEHNAX 060pyA0BaHNS KOMNaHWK;

- NPV NPOBOAUMbIX KOMMNaHuen npodunakrnyecknx paborax;

- B Cfyyae BO3HWKHOBEHWSI Y KOMMaHWM OCHOBaHWW nomaratb, YTO KNneHToM/aboHEeHTOM coBepLuaeTcs
npaBoHapyLLeHve, NpuunHsoLwee yuepdb KomnaHum, TPeTbUM fMLAaM UM rocygapcTBy C UCMOMb30BaHWEM
KaHanoB CBA3W M obopyaoBaHMSA KOMMNaHWW. PelueHve O NpUMOCTaHOBNEHUW YCAyr B AAHHOM criydae
NPUHUMaETCa KOMUCCUEN, cnieynaribHO CO34aHHON ANd 3TUX Lerier B KOMMNaHuu;

- Nnpu ucnonb3oBaHuy aboHeHToM OAY € HE3aKOHHO M3MEHEHHbIM NAEHTUMNKALNOHHBIM HoMepoM (IMEI);
- MpU Ncnonb3oBaHMM aboHeHTOM SIM-kapTbl C U3MEHEHHbIM NPOorpamMmHbIM obecneyeHrem;

- MPU HamM4MM y KOMNaHWM WHOPMaUMM O HaxOXAeHUW topuamyeckoro nuua (MHAMBMAYanbHOroO
npegnpvHMMaTensi) B Mpouecce nukBMaauumm (npekpawieHnn [eATenbHOCTM) WM BO3DYXAeHWn B
OTHOLUEHMN Hero npomsBoAdcTBa MO geny ob 3KOHOMUYECKOW HecocTosTenbHoCcTU (6aHKpoTCTBE) U
OTKPbITUM KOHKYPCHOIo Npou3BoacTBa.

MpuocTaHoBMTb OkasaHwe ycryr aboHeHTy, 6nokupoBaTb nponyck Tpaduka TenedoHum no IP-npotokony
B Cny4yasx, NpeayCMOTPEHHbIX akTaMu 3aKOHO4ATeNnbCTBa, B TOM YMCre pernameHTupylowmmmn paboTy
CUCTEMbI MPOTMBOAEWCTBUS HapylleHUsaM nopsgka nponycka Tpaduka Ha ceTsax SrekTpocBA3W.
2.2.9. c uenbio ynyuylleHns Kayectsa 06CNyXnBaHUS OCYLLECTBNSATb ayAM03anmCb BXOOALLUMX N UCXOAALLX
COeUHEHMN C HOMepaMMu KOHTAaKT-LEeHTpa W ChneumanucToB, OCYLLECTBNAIWMX (YHKUUOHANbLHOE,
TeXHU4eckoe n nHoe obcnyxmBaHme aboOHEHTOB, a Takke NOAAEPXKKY NPodax.

2.2.10. orpaHnymBatb B OOHOCTOPOHHEM MOpsiAKe AOCTYNn aboOHeHTa K KOHTaKT-LUEHTPY B Criyyasix
HeogHOKpaTHOro obpalleHnss € ero abOoHEeHTCKOro HoMmepa K cneuuanuctam MO0 BOnpocam, He
OTHOCSALUMMCSA K AeATENbHOCTM KOMMaHUM u/unu npy HapyweHum aboHEHTOM 3TUYECKMX HOPM W1 NpaBun
o6LLEeHns, a TakkKe B MHbIX CryYasX.
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2.2.11. ocywecTBnaTb GoTOUKCALMIO KNUEHTA U ayamno3anncb pa3roBopoB NPW 3akroYeHun orosopa,
okasaHwuu ycnyr B IMMNO.

2.2.12. yctaHaBnuBaTb NpeaenbHOe KONMYecTBo abOHEHTCKUX HOMEPOB, KOTOPbIE MOrYT BbITb BblAeneHbl
OHOMY KINHNEHTY.

2.2.13. npu NpoBeAeHNN MeporpUSTAA MO NpeaynpeXxaeHnto, BbISBNEHWIO U NMPECEYEHN0 HapyLLEHW
nopsiaka nporycka Tpadvka Ha CBOWX CETSX SIIEKTPOCBSI3N 3anpallMBaTb MOSICHEHMSI OT KIMeHTa Mo
BOMpPOCaM HapyLLEHUs Nopsiaka UCToNb30BaHNS BblAENeHHOro eMy aboHEHTCKOro Homepa.

2.2.14. NpYoCTaHOBUTb OKasaHue YCIyr Mo NMUEeBOMY CYETY, OTKI0UYMB abOHEHTa OT CETU CBA3M KOMMaHUW,
a TakKe OTKa3aTbCH OT WCMOMHEHWS [4OroBopa B OAHOCTOPOHHEM MOpSiAKE B Cllydae BbISABIEHUS
ncnonb3oBaHust SIM-kapTbl B LLMIO3E MIW B NMPUPABHEHHbIX K HEMY YCTPOCTBAX.

2.3. KnueHT 0653aH:

2.3.1. cBoeBpeMeHHo npu obpaweHun B LINMnO komnaHmum unu MMO gunepa nuCbMeHHO MHPOPMMPOBATh
KOMMaHuio 06 M3MeHeHusax amunun, MMeHW, oTd4ecTBa/HaMMEHOBAHWUS OpraHm3auuu, HPUONYEecKoro
agpeca, GaHKOBCKMX PEKBM3UTOB, agpeca perucrpauun n/vnn AOCTaBKM CHETOB, MACMOPTHLIX AAHHbIX,
KOHTaKTHbIX TeNnedOHOB 1 ApYrnx, HEOOX0AUMbIX AMsl UCMOMHEHWS OOroBOpa AaHHbIX;

2.3.2. onepatMBHO coobLWaTtb No TenedoHy KOHTAKT-LeHTpa o6 ytepe wunu xuweHun SIM-kapTbl U B
TeyeHune 24-x YacoB NoATBEpPXAaTb 3TO NMCbMEHHbLIM 3asiBrieHnem, oopaTtusLumce B LINMnO komnaHumn nubo
B MNIMO gnnepa c 4OKYMEHTOM, YOOCTOBEPSOLLUM NIMYHOCTD (4N NpeacTaBuTenei lopuanyeckmx nuy — ¢
AOKYMEHTaMu, NoATBEPXXAAKLWMMN NMOSTHOMOYUS U NIMYHOCTL obpaTtumsLuerocst). MNpu 3TOM KIMEHT HeceT
BCE BO3MOXHbIE pacxofpbl 3a ycryrm 4o akTM4eckoro NpMocTaHOBIEHUS KOMNAHWEN OKa3aHWst yCcrnyr no
cBoeMy obpalleHunio;

2.3.3. caMOCTOATENbBHO OTCNEXnBaTb COCTOSHME BanaHca CBOEro nuueBoro cdeta (NMUEeBbIX CHETOB) U
CBOEBPEMEHHO OMnaynBaTb YCyrn KOMNaHMm B COOTBETCTBMM C AENCTBYIOLLMM LOrOBOPOM, Tapudamm 1
cnocobom onnarTsbl;

2.3.4. He nepepaBaTb CBOM NpaBa M 0OOSI3aHHOCTU MO AOroBOPY TpeTbMM nuuam 6e3 NUCbMEHHOro
cornacusa kKomnaHuu. B Tom umMcne aTo o3HayaeT, YTo onrfara CYETOB KIMEHTa TPETbMM NTMLIOM MOXET OblTb
npou3eBefeHa TONbKO Mocne 3akyeHns TPEXCTOPOHHEro AOroBopa nepesoa AoSra B yCTaHOBIEHHOM
3akoHofartenbcTBoM Pecnybnukm benapyck nopsgke;

2.3.5. He nepepaBaTb SIM-KapTy TPETbMM NMUAM, @ TaKKe HE U3MEHATb, HE KONMPOBATb Ui HE 3aMEHATb
nporpammHoe obecneyerne SIM-kapTbl;

2.3.6. He gonyckaTb UCMONb30BaHUSA NPeAoCcTaBNsieMbIX aBOHEHTCKUX HOMEPOB MNU KapT gocTyna nubo
nepcoHanbHbIX UOEHTUMKALNOHHBIX HOMEPOB AN OpraHmM3auun NpUCOEeUHEHUA N B3anMOZOENCTBUS
CeTeln 3NEKTPOCBA3N B HapyLleHWe YCTAHOBMEHHOro 3akoHOA4ATENbCTBOM Mopsgka npornycka Tpadwmka
MeXay HAMMN.

2.3.7. no 3anpocy KOMMaHUW MOATBEPAUTH COOTBETCTBME CBOUX MEPCOHANbHbIX AaHHbIX CBEAEHUSIM,
YKa3aHHbIM B PEMMCTPALMOHHON hopMe NMpu 3akNiYeHMM A0roBopa, nyTem NpegocTaBeHnss JOKYMEHTa,
yoocToBepsitoLero nmyHocTtb, B LILLY, LMNnO wnn MIMO.

2.4. KnneHT nmeeT npaBo:

2.41. no cBOEMY YCMOTPEHUIO MEeHsTb Habop ycnyr, okasblBaeMbIX KOMMaHWENn B pamkax TapudHOro
nnaHa aboHeHTa, MeHATb TapndHbIN NNaH aboHeHTa, C y4eTOM OrpaHUYEeHUIA, yCTaHOBMNEHHbIX 4OrOBOPOM
1 NOPSAKOM OKasaHus ycnyr. MIameHeHue TapndHOro nnaHa nnv nepeyvHs BblbpaHHbIX YCryr BCTynaeT B
CUNy C MOMEHTa perncrpaumm ux B OWMMUHIOBOW CUCTEME KOMMaHWW, HO He no3gHee 24-X 4acoB C
MOMEHTa NOMyYeHUs 3asBMEeHNs OT KNNeHTa, eCIN NHOEe He OroOBOPEHO AEWCTBYIOLLMM TapUdHbIM M1IaHOM
aboHeHTa M MOpAOKOM OKa3aHus YCIyri, KOTOPYK KIMEHT NogkmnoyaeT/M3mMeHseT/oTKoYaeT, a Takke
npaBunaMy peknamMHbIX akLui;

2.4.2. orpaHn4uTb BO3MOXHOCTb CaMOCTOSITENIbHOIO YNpaBfeHus ycryramum aboHeHTa KrueHTa-
HOPVANYECKOrO MNMLa Ha OCHOBAHMK 3asiBNEHUS OT IOPUAMYECKOro nmua.

2.4.3. nonb3oBaTbCA BCEMW YyCnyramm B COOTBETCTBUM C 30HOW MOKPbITUS U  TEXHUYECKUMMU
BO3MOXHOCTSIMW KOMMaHWW;

2.4.4. npMoOCTaHOBUTb NMONb30BaHWE ycrnyramu no AOroBopy, NOAKNoYMB ycnyry «llaysa» (mpy HanMumm
ycnyru B TapudHOM nnaHe aboHeHTa);

2.4.5. obpaluaTtbCa B KOMMNaHUIO AN NonyYyeHns MHopMauum, KacatoLencs NCNosIHeHNs A0roBopa;
2.4.6. obpaluaTbCsa B KOMNAHMUIO AN BHECEHUSI U3MEHEHWIA B CBOW NepCcoHarnbHble AaHHbIe B Cryyae, ecnm
nepcoHarnbHble AaHHble SBNSAIOTCS HEMOSfHbIMU, YCTapeBLUMMU UMM HETOYHbIMU. B aTux uensx KnmeHT
obpawaetca B ULUY wnm UMNuO komnaHuu € JOKYMEHTOM, yOOCTOBEPSIOWMM JIMYHOCTb U nogaet
COOTBETCTBYIOLL|EE 3asiBIEHNE;

2.4.7. obpawatbCsa B KOMMAHUIO C 3asiBMEHNEM O npekpaLeHn obpaboTkn CBOMX NepCcoHanbHbIX
AaHHbIX 1 OT3bIBE COrnacus.

3. Obwue ycnoBus npeaocTaBneHUs ycnyr



3.1. Knnentam-cusmnyeckum nuuam ycnyru npegocTaBrsioTCsa Ha OCHOBE Npeaonnathl Unm ¢ onnaTon no
dakTy okasaHus ycnyr. [Nopsigok pacyeToB 3a YCNyrn ykasblBaeTCs B peructpaurMoHHown dopme npwu
3aKMYeHMn orosopa M MOXeT OblTb M3MEHEH B Mpouecce WCMOMHEeHWs AOOoroBopa Ha OCHOBaHWM
3asBreHNs KNWeHTa UMM No MHULMATUBE KOMMaHWUW.

3.2. KnueHTbi-topuamyeckue nuua onnadvnsaioT yenyrn no gakty nx okasaHus.

3.3. Mlndopmaumsa o 6anaHce nuuUeBOro cyeTa KnueHTa-cusmyeckoro nuua (paccyutaHHOM C y4eToM
HauYMCNeHVn 1 nnaTtexen, NMOCTYNMMBLUMX B OMNNMHIOBYIO CUMCTEMY Ha MOMEHT 3anpoca) MoXeT ObiTb
nonydyeHa wum nNpyv MNOMOLM CUCTEM CcamMooOCnyxuBaHWs aboHeHTa W UHbIMKW  cnocobamw,
npeaycMOTPEeHHbIMU KOMMaHUEN.

3.4. Vlndopmaumsa 0 CyMMe HauicneHunn 3a ycrnyrm B TekylueM Mecsue aboHeHTa-lopyMaNYecKoro nuua,
MOCTYNMBLUMX B CUCTEMY PACYETOB HA MOMEHT 3anpoca, MoxeT BbITb NonydyeHa aboHeHTOM opUANYECKOro
niua npyv NOMOLM CUCTEM camoobenyxmBaHnsa aboHeHTa M MHbIMKM cnocobamu, NPeaycMOTPEHHbIMM
komnaHmen. C ocobeHHoCTAMM npenocTaBneHnss AaHHOW WHAOPMaUUM MOXHO O3HAKOMWUTBCSH Ha
odumumanbHom cante komnaHun www.Al.by.

3.5. KnueHT-buamyeckoe nuuo, onnaymMsaloWwmMn ycrnyru Mo akTy WX OKasaHus, MOXET Y3HaTb
WHOPMaUMIO O CyMMe cyeTa, MOoANexallero onnate B TEKyWeM KaneHaapHoOM Mecsue, npu nomoLLm
CUCTEM CamMOOBCNYyXUBaHMUA U MHbIMU crnocobamu, NpeaycMOTPEeHHbIMU komnaHuen. OcobeHHOCTU
NpeaoCcTaBreHns YCnyr ¢ BO3MOXHOCTbIO OMNnathl Mo akTy UX oKkasaHus Ans puUan4ecknx NuL, U3roXxeHsbl
B lMopsake npenocTaBneHus ycnyr SfeKTPOCBSA3M KIMEHTam — (PU3NYEeCKUM Nuuam C BO3MOXHOCTLIO
onnarbl Mo PakTy UX oKazaHus.

3.6. B cnyyae ecnu cpeactea Ha 6anaHce nyueBoro cyeta (npegonnaTa) UCnonb30BaHbl MOMHOCTBIO M/MK
He oMnra4YeH CBOEBPEMEHHO M NMOMHOCTLIO CHET (cHeTa), KOMNaHus Bnpase Yepes cnyx0y SMS nmbo nHbiMm
nNpeaycMoOTpeHHbIMU cnocobamu, yBeAoOMUTb KNMeHTa O HeobXoAMMOCTM BHECTU npegonnaTy/onnatutb
cyer.

3.7. HesaBuncmMmo oT (hpakTa nonyyeHus yBegoMIieHNs B Cryvae HeBHECEHUS KIMEHTOM npegonnatbl n/unm
npu Heonnate cyeta (CY4ETOB) KOMMaHWS oOcTaBnsieT 3a cobov npaBo B OOHOCTOPOHHEM MOpsSAKe
NPUOCTaHOBUTb OKa3aHue YCryr no NUUEeBOMY CHETY YAaCTUYHO (NMyTEM OTKIOYEHMS OTAENbHbBIX CEPBMCOB
UINN UCXOASALLEN CBA3N) UM NOSTHOCTLIO (NonHasg O6NokMpoBKa ncxoadLlen n Bxogsulen caau). KomnaxHus
BrpaBe MPOM3BECTU OTKIIOYEHWE YCNYr KIWEHTYy, OonnadvsBaloleMy ycryru no npegonrnaTe, nocne
obpasoBaHusa oTpuuaTensHoro 6anaHca nMbo OOCTMXKEHUS NPedoCTaBMEeHHOro KpeauTHoro numuta. B
nepmoa C MOMEHTa OTKIMOYEHNS OTAEeNbHbIX CepBUCOB 4O MOMEHTa MOSHOW OMOKMPOBKM aboHeHTCckas
nnaTa cnucbliBaeTcs ¢ 6anaHca NUUEeBOro cyeTa KnveHTa.

B cnyuae, ecnu KnueHT He onnaTun cyeT B TeveHue 9 AHen C MOMeHTa BrIOKMPOBKK yCcnyr Mo niobomy 13
ero NnuueBbIX CYETOB, KOMMaHUSA Bnpase cOPMUPOBaTb €AMHbLIA CYET, codepXalluuMi HavyucrneHus no
HECKOJTbKMM JTMLEBBLIM CHETaM KMMEHTa.

3.7.1. B cny4ae Heonnatbl KnMeHToM ycnyr cBbiwe 30 AHen ¢ MOMeHTa NonHon 6roKMPOBKM, KOMNaHWA
BrpaBe B OQHOCTOPOHHEM MOPSAKE PACTOPrHyTb HACTOALLMI JOrOBOP MOMHOCTBIO NMMBO B YacTu nwboro
13 aboOHEHTCKNX HOMEPOB, OBCMYXMBAOLUXCS MO HACTOSLLEMY AOrOBOPY.

3.8. B cnyyae, ecnv komnaH1s He BOCMOMb30Banach NpaBoM, yka3aHHbIM B 11.3.7.1 HacTosLWwero gorosopa,
BO3MOXHO aBTOMaTW4YecKoe BOCCTaHoOBreHne aboHeHTa B nepwog o 150 gHem ¢ MOMeHTa MOMHOM
6rOKMPOBKM Nocne MNOCTYNMNEeHUss OeHEeXHbIX CpeAcTB Ha GanaHC nuueBOro cyeta knuveHTa (onnaThbl
BbICTaBMIEHHOro cyeTa (CY4eToB) UMK ynnaThl 3a0MKEHHOCTU C BHeceHWeM npeponnaTtsl. [pegonnarton
ABNSeTCA Hanuymne Nobon cymmbl Ha GanaHce NMUEBOro cyeTa KNneHTa).

3.9. KoMmnaHvua B 0OHOCTOPOHHEM MopsaAKe pacTopraeT AOroBOP Ha OKa3aHue YCnyr 3reKTpocBs3n Mo
nMueBoMy cyeTy knmeHTa Yepes 150 gHewr ¢ MOMeHTa MOMHOM BITIOKMPOBKM, €CNN KIMEHT He onnaTtun cyet
(8 cootBetcTBUM C n. 3.8.) M He BoccTaHoBWN obcnyxuBaHue. [pu aTOM KNueHT obs3aH ynnaTuTb
3a00/MKEHHOCTb MO PacTOPrHyToOMy [JOroBOpY C Y4eTOM LWTpadHbIX CaHKUMA, MNpeayCMOTPEHHbIX
HacTosALWMM OOroBOPOM M 3akoHogaTenoctBom Pecnybnuvkn Benapyck. lNMocneayowee nogknoyeHne
KnMeHTa K CeTu CBA3N KOMMaHUM NPOUCXOAUT Ha OBLLUMX OCHOBaHWSIX C 3aKM4YEeHMEM HOBOro AOrosopa.
3.10. Mpn mMexayHapoAHOM pOoyMUHIe onnaTe NOAMEXUT Kak ncxogsawas, Tak u BXxoadawas cBasb, B T.4. U
B Cryyae nepeagpecauum, 0 4eM ykasbiBaeTcs B Tapudax KomnaHuw. [Npu 3TOM pacyeT CTOMMOCTU
OKa3aHHbIX YCNyr B MeXAyHapogHOM POYMUHIe OCYLLECTBIISAETCS N0 Mepe NocTynneHus nHdopmaumm ot
POYMWHIOBbIX NApTHEPOB.

3.11. KnueHT yBeaoMneH 0 30He OeNCTBUS ycrnyr komnaHun. Kayectso npefocTtaBnsiemMon CBA3U, B TOM
yucne CKOpocTb npuema/nepefadn OaHHbIX MOXET W3MEHSITbCH B 3aBUCUMOCTU OT TEXHUYECKMX
XapaKkTepUCTUK TepMmunHarna, penseda MeCTHOCTU, NOrOAHbIX YCINOBWUW, 3arpyXEHHOCTU CEeTU N 3arpysku
COTbl, B KOTOpOW 3apeructpvpoBaH abOHEHT, B TOHHensXx, noAasanax, Mo BIIUSHNEM BbICOTHOM
UHTepdepeHLnn 1 T.n.

3.12. JenctBua aboHeHTa, COBEpLUEHHblE C UCMOMb30BaHWEM KOAa OOCTYyMNa W WMHbIX MEepPCOHanbHbIX
naponen gns nogknoyeHus/oTknoveHns yenyr npu nomowm USSD, ACCA, JluyHoro kabuHeTa, canTta
www.A1.by n pgpyrux cuctem camoobcnyxuBaHnus aboHeHTa, MNpUMpPaBHUBAKTCA K OEWCTBUSM,
COBEPLUEHHbBIM KITMEHTOM JIMYHO.
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3.13. Ycnosus npegoctaBneHnst yenyr u TapudHbIX NnaHoB U3NOXEHbl B CNPaBOYHO-UHEPOPMALMOHHbIX
MaTepuanax/nopsiakax/npasunax, n3gaBaemMbiX KOMMaHWen, KOTopble AOCTYMNHbI ANs O3HAaKOMMEHMs Ha
oduumnansHoM canTe komnaHum www.Al.by, a Takke B NyHKTax 3akn4yeHus [Joroeopa.
3.14. TlyTem npucOeauHEHUS K HACTOsALWEMY [OOrOBOpY KIMEHT-PU3MYECcKoe nuLO BbipaXkaeT CBOE
cornacue Ha obpaboTKy nepcoHanbHbIX OAHHBIX KOMMaHWEW, a Takke cornacue Ha mx obpaboTky u
nepegady ynoriHOMOYEHHbIM NUUAM B X04€e UCMNOSTHEHUS HacTosiILero AoroBopa. Hacrtosiwee cornacue
npegocTaBnAeTcs ¢ MOMEHTa NPUCoOeanHEHUS K JOrOBOPY M Ha BECb Nepuog ero 4ENCTBUSA, a Takke OO0
NCTEYEHMNS CPOKOB, NPEAYCMOTPEHHbIX 3aKOHOAATESIbCTBOM.

3.15. O6paboTka nepcoHanbHbIX AaHHbLIX OCYLLECTBSETCH B LeNsX UCNOSIHEHMS AOroBOpa, B TOM YuUcre
Ans uenen aboHEHTCKOro, cnpaBOYHO-MHGOPMALNOHHOIO, CEPBUCHOIO M MHOFO ODCNYXXMBaHWS, a Takke
B3bICKaHUS 4eOUTOPCKON 3a40IMKEHHOCTWN, OpraHn3aunn XpaHeHUs AOrOBOPOB U MHbLIX COMYTCTBYHOLLMX
obcnyxmMBaHMIO OOKYMEHTOB, HanpaBneHUs1 perynsapHbiX U CPOYHbIX CYETOB, CTATUCTUYECKMX U WHbIX
Lensx, HepaspbiBHO CBSI3aHHbLIX C WCMOJSIHEHMEM HACTOALWIEro [OOroBopa, a Takke cobniogeHnem
KomnaHuen TpeboBaHMIn 3akoHOAAaTENbCTBA.

3.16. O6paboTka NepcoHanbHbIX AAHHbLIX KNMEHTa OCYLLECTBSETCA KOMMaHMen Kak ¢ UCNonb30BaHWEM
CpeacTB aBToMaTM3aumm, Tak n 6e3 ncnonb3oBaHusa cpeacTs asTomatmsauuu. MNpu atom nog obpaboTkom
nepcoHanbHbIX AaHHbIX NOHMMaeTca noboe AeNCTBME UMM COBOKYMHOCTb AEWCTBUN, COBEpLUaeMble C
nepcoHanbHbIMM  AaHHBIMWM  KNWEHTa, BKo4Yas cbop, cucteMaTu3auuilo, XpaHeHue, WU3MEeHeHue,
ucnonb3oBaHue, ob6eanuunBaHue, ONOKMpPOBaHME, pacnpoCTpaHeHue, npenocTaBneHne, yaarneHue
nepcoHanbHbIX AaHHbIX.

3.17. MNepeyeHb YNONMHOMOYEHHbIX NUL, KOTOPblE MO MOPYYEHMIO KOMMAHMM OCYLLECTBIAIOT 06paboTky
nepcoHarnbHbIX JaHHbIX KINMEeHTa, onybnukoeaH Ha canrte KOMMaHUN.
3.18. MapameTpbl kavyecTBa ycnyr nepefayn AaHHbIX U nokasaTtenu kayectsa paboTbl CETM HA MOMEHT
3aKNI0YEHMS JOroBOpPa OTPaXKeHbl MO CCbISKe.

4. CTonmMoCTb yCcnyr u NopsifoK ux onnarbl

4.1. CToMmoCTb OKasblBaeMbIX YCIyr onpegenserca Tapudamum KOMnaHvu, OEWCTBYIOLWMMU Ha AeHb
NpeaocTaBneHUs yCnyr.

4.2. KnueHT 0653aH Npon3BOAMTb NNaTexu B pasmepax, HeobXoAMMbIX AN CNUCaHNA AeHEeXHbIX CPeAcTB
3a noTtpebneHHble ycnyru, 3a npuobpeTeHHoe B KOMNaHuM obopyaoBaHWe, a Takke MHbIX CIUCaHWuw,
CBA3aHHbIX C OOCnyXMBaHWEM KrvMeHTa B KOMMNaHuw. [lpoueHTbl Ha nNpou3BedeHHble MnaTexu He
HauncnaATCS.

4.3. ExemecayHo go 10 umcna mecdua, cneaylowero 3a OTYETHbIM, KOMMaHus opMUpyeT c4yeTa,
cofepxalime BCe BWAbl HaYMCNEHWW 3a NpefocTaBleHHble B OTYETHOM MecsLe YCNyru, KoTopble
3aBepsAlTca  DaKCMMUITBHOM  MOAMUCBHI0  YMOMTHOMOYEHHOro nuua  komnanun. CueT  gBnsetcs
noaTeBepxaeHnem akta u obbema okasaHHbIX YCMyr 3a OTYETHbIN Nepuog u oopmnaeTcs KoMnaHnen
eOMHOMNMYHO. [lepBuYHbIE y4YeTHble OOKYMEHTbl, MOATBEpPXAalolme OKa3aHue YCryr no Hactoswemy
AOroBOpY, KMWEHT BrpaBe oPOpMUTb €AMHONNYHO HA OCHOBaHUN eXeMeCHYHOro cyeta, opMmMpyemMoro
KOMMaHuen.

4.4, KnneHT MOXeT 3aka3aTb JOCTaBKy CHETOB OAHMM M3 MpeasioXeHHbIX KoMnaHuen cnocobos: Ha agpec
SMNEKTPOHHOW MOYThI U/UMK Ha NOYTOBLIN agpec. Pacchinka perynspHbiX CHETOB KNNMEHTaM-(PU3NYECKUM U
IOPUAMYECKMM NLAM Ha NOYTOBLIA aApec OCYLEeCTBNSAETCS 3a nnaTy, B COOTBETCTBMU C AEMCTBYOWLMMM
Tapudamun. KnueHT-cmanyeckoe nuUo Takke MOXET MONy4MTb CYET CaMOCTOATENbHO, obpaTMBLLNCE B
KOMMaHWio C [OKYMEHTOM, YOOCTOBEPSAIOWMM JIMYHOCTb, a NPEeacTaBUTENU OPUONYECKUX IuL, U
WHAMBMAYyanbHble npeanpuHuMaTtenu — B JIMuHOM kabuHeTe € npaBamu gocTyna AAMUHUCTpaTop U
CynepBaiizep.

4.5. KomnaHus Brnpase NMpMOCTaHOBUTL OTMNPAaBKY CHETOB KIMMEHTY B Cyvasix:

- BO3BpaTa B aapec KOMMaHUW BbICTaBNSEMbIX KMUEHTY CHETOB;

- €CN1 KMNWEeHT He BOCCTaHOBUT obcrnyxmBaHMe abOHEHTCKOro Homepa Mo mcredeHun 60 gHen co AHA
OTKIMIOYEHUS OT CETU CBA3WM KOMMaHUK 3a Heynnary;

- HEMOATBEPXKAEHNS KITMEHTOM aApEeCHbIX JaHHbIX Afs MONyYeHMs CYETOB B OTBET Ha 3anpoc KOMMaHuu.
B cnyyae npuocTaHOBMNEHUS KOMMaHWEW OTMPaBKM CYETOB KIMWEHTY, KIMEHT HECeT MOMHYH0
OTBETCTBEHHOCTb 3a ONNaTy OKasblBaeMbIX eMy YCIyr CBA3M.

4.6. KnueHT-dmsmyeckoe nuuo, onnayvBaloMi YCryrm CBA3W KOMMaHuu Mo npegonnarte, obssaH
CaMOCTOSITENbHO OTCNEXMBaTh M3MeHeHne BanaHca nuueBoro cyeta u 6e3 nonyyYeHns cyeTa NoMonHATb
H6anaHc AeHeXHbIMU CyMMaMu, [OCTaTOUYHbIMW A5 ONNathl YCNYr, eXXeMeCAYHbIX NnaTexen no paccpoyke
3a npuobpeTeHHoe B KoMnaHun obopygoBaHuWe, a Takke ANA MHbIX CMMCaHWUNW, CBHA3AHHbIX C
06CnyXMBaHVEM KIMeHTa B KOMNaHuu, Bo n3bexaHue nornHoro n3pacxogoBaHus npegonnaTel Ha 6anaHce
N OTKIIOYEHNS OT CETM CBSA3N KOMMNaHWW.

4.7. KnvueHT-manyeckoe nuuo, OMMayvMBalOLUM yCriyrM KOMMaHuM no dhakTy KX oKasaHusi, 0bsizaH
ONnatuTb CYET B CPOKW, YCTaHOBMNEHHble [lopsaakoM npedocTaBneHns YCryr 3MekTpOoCBSA3M KIMeHTam-
PU3MYECKMM NLaM C BO3MOXHOCTBIO onnaTbl MO dakTy ux okasaHus. KnueHTt obsi3aH caMOCTOSATENBHO
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YTOUYHUTb CYMMY, NOANEXaLLyto K onnarte, Npy NoMOLLK cMCTEM camoobenyxnBaHusa aboHeHTa Unm UHbIMK
cnocobamu, NnpeayCMOTPEHHbIMW KOMMNaHUEN, 1 NPOU3BECTU NNaTeX.

4.8. KnueHT-topmanyeckoe nuuo, a Takke MHAMBUAYanbHbIM NpeanpuHuMmartens 06s3aH onnaTuTb cyeT 4o
25 yucna mecaua, cnegyroLwero 3a MecsiLleM okasaHus yCnyr, Bo U3bexaHue OTKMIOYEHUS OT CETU CBA3U
komnaHuun. Npu HenonyyeHun cyeta KNMeHT 0693aH CaMOCTOSATENbHO YTOYHUTb CYMMY, NOAMEXaLLyHo
onnaTe, B CUCTEMAX CaMOODOCyXMBaHMSA U Npom3BecTu nnaTtex. CUeT AeNCTBUTENEH B TeYEeHNe Mmecsaua
CO [HS ero BbICTaBNEHMS.

4.8.1. lpwn onnaTe Cc4YETOB MO NfaTEXHOMY TPeOOBaHUIO C aKLLENTOM NaTenbLuMKa, KNMeHT-topugnyeckoe
NNLIO CaMOCTOATENbHO KOHTPONMPYET AOCTAaTOYHOCTb AEHEXHbBIX CPeACTB Ha CBOEM CYETe ANS CNUCaHNUS
no BbICTaBIEHHOMY MnaTeXxXHOMy TpeboBaHuo. B cnydae oTkasa unvM HeAoCTaTOMHOCTU CPEACTB, KIMUEHT
CaMOCTOATENbHO NPOM3BOAMT onnary.

4.9. KnueHTt-dpmsnyeckoe nuuo MOXET onnatuTb YCNyru B oTaeneHuax 6aHKoB, npu NOMOLLM CUCTEM
ONCTaHUMOHHOIO GaHKOBCKOro OBCMYXUBaHWSA: UHTEPHET-0AHKMHT U MOBUNbHBLIN BaHK; Yyepes cuctemy
«Pacuet» (EPWM), Ha canTte komnanum A1.by, B MHGOKMOCKAX, YCTPOMCTBAX CamMOOBCNYyXMBaHWUS C
dyHKUMEN npuema HanunyHbIX aeHer, 6aHkomaTtax (ATM), npy nomoLwm aBTOMaTUYECKOW onnaTtbl, KapT
3KCnpecc-onnaThbl, a Takke MHbIMU cnocobamm, NpeaycMOTPEHHbIMU KoMNaHuen. KnveHT-topngudeckoe
nuuo onnayveaet ycnyrn nytem 6e3HanmyHoro 6aHKOBCKOro nepeBofa AEHEXHbIX CPeACTB C pacyeTHbIX
CYETOB OpraHu3aumm Ha pacyeTHbI CYET KOMMAHWW COrMacHO BbICTABIIEHHOMY KOMMAHWEN CYEeTy.
4.10. OnnaTta cuMTaeTcsa COBEPLLUEHHON NOCcre 3a4MCneHnst AeHEXHbIX CPEACTB Ha NMLEBOW CYET KIMEHTa.
KomnaHusi He HeceT OTBETCTBEHHOCTb 3a 3afepXku B nepegade WHdopMaumm O nnaTtexax no
TEXHUYECKMM MPUYMHAM OpraHusauuin, OCYLLUECTBASLWUX npuem/nepedady/3admcneHne nnaTexen.
4.11. KnueHT-dmanyeckoe nuuo nNpor3BoauT onnaTy 3a ycryrm ¢ ykasaHuem aboHEeHTCKOro HoMepa unm
HOMepa nuueBoro cyeta, amunuu, MMEHKU, OT4YeCTBa U HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb,
NOMHOTY M KOPPEKTHOCTb WMHAOpMaLMK, yKa3aHHOW B MraTexHOM AokyMeHTe. [naTenbwmk obsAsaH
COXpaHsTb JOKYMEHT, MOATBEPXAALWMA haKT onnathl, 40 3a4MCrEeHNs AEHEXHbIX CPeaCcTB Ha NULUEBOM
cyet. B cnyyae oTcyTCTBMA B NNaTteXxHOM AOKYMEHTE AOCTOBEPHOW, MOSTHOW U KOPPEKTHOW MHdopmaumm
KOMMaHUA He HeceT OTBETCTBEHHOCTb 3a HECOOTBETCTBYKOLLEE W/WMNN HECBOEBPEMEHHOE 3ayucreHue
OEHEXHbIX CPEACTB, KOTOPOE MOXET MPUBECTM K MPUOCTAHOBMIEHMIO OKa3aHWsl YCNyr, a Takke Brnpase
oTKasaTb NnaTesbLUuKy B BO3BpaTe AEHEXHbIX CPeacTB.

4.12. KnneHT/aboHEHT He BNpaBe pacxoA4oBaThb AEHEXHble cpeAcTBa, MOCTYNMBLUME Ha ero NULUEBON cyeT
OLLMOOYHO.

4.13. Bo3BpaT oWwmnbBOYHbIX NaTexen oCcyLecTBNsAeTc nnaTenblnky Ha OCHOBaHWMM NPeaoCTaBEHHOro
nnaTexHoro [OOKyMeHTa W [OOKYMEHTa, YyOoCTOBepsiloWero nuMyHocTb. Pacxogbl no  Bo3BpaTy
KOMMEHCUPYIOTCS NNaTenbLLMKOM Ha OCHOBaHWM AENCTBYOLWMX TapudoB. Bo3spaTt nnaTtexen, ownbo4Ho
HanpaBIieHHbIX Ha MOMOSIHEHNE NULEBOIO CYETA KNMEHTA, OCYLLLECTBMNSAETCH KOMMNAHMEN B CryYae Hanu4ums
CpeAcTB A4nsi BO3BpaTa oWmnboYHOro nnatexa Ha banaHce yka3aHHOro B NiiaTeXXHOM JOKYMEHTE NULIEBOrO
cyeTa Ha MOMEHT 06paboTkK 3asiBNEHUS KNMEHTa.

5. OTBeTCTBEHHOCTb CTOPOH

5.1. 3a HeucnonHeHne NMBO HeHaanexawee UCNOMHEHNe JOroBOpa CTOPOHbI HECYT OTBETCTBEHHOCTb B
COOTBETCTBMM C 3akoHogatenbctBom Pecnybnukn benapycb. [lpu 3ToM KOMMaHuWa He HeceT
OTBETCTBEHHOCTb 33 YNYLUEHHYIO BbLIFOAY, MNPUYUHEHHYIO KIWMEHTY HeHaanexawmm WCMonHeHnem
gorosopa.

5.2. 3a npocpoyky onnaTbl ycnyr, B pesdynbTaTe Yero y KruMeHTa BO3HWKaeT 3a[0fMKEHHOCTb nepen
KOMMaHWen, KNMeHT onnaymnsaeT KoMnaHum neHio B pasmepe 0,5% OoT cyMMbl 3a00KEHHOCTH 3a Kaxabln
AEeHb MPOCPOYKM, a Takke MPOLEHTbl, onpedenseMble CTaBkoM peduHaHCcUpoBaHua HaumoHanbHoro
Banka Pecnybnuku Benapyce.

5.3. B cnyyae BO3HWKHOBEHWSI 3aJ0MMKEHHOCTM Y KIUEHTa-iopuanyeckoro nuua wunv uHanBuayanbHoro
npeanpyHMMaTenss KOMNaHWs BrpaBe BbICTaBUTb MnaTexHoe TpeboBaHWe MMM MPEeTeH3Uo Ha CyMMy
3aJ0/MKEHHOCTN C y4yeToM wwTpadHbiX caHkumn. Ecnu gaHHoe nnatexHoe TpeboBaHue/npeTeH3ns He
OyageT akuenToBaHO/ONnayeHa B TeyeHwe ABaguatv AHEW CO AHS MOMYyYEeHWUs] KITMEHTOM, Ha KiueHTa
HanaraeTcs WTpad B pa3mepe 5 6a30BbIX BENNYMH.

5.4. KomnaHusa BnpaBe NpuBrekaTb TPETbUX UL, C Lenblo B3biCKaHUS 4eOUTOPCKOM 3a40MKEHHOCTU Ha
OCHOBaHWM COOTBETCTBYIOLEro gorosopa. NpucoeamHasch K HacTosILWeMYy OOrOBOpPY, KITMEHT BblpaxaeT
CBOe cornacue Ha nepegady ero nepcoHarbHbIX AaHHbIX, HEOOXOANMbIX AN OCYLLECTBIIEHUSI B3bICKaHUS,
TpeTbUM nuuam, NpuBreKaeMbIM KOMNaHUeN.

5.5. CTOpOHbI He HecyT OTBETCTBEHHOCTb 3a HeucrioniHeHne nubo HeHaanexallee MUCNOMHEeHWe CBOMX
0653aHHOCTEN MO [OOrOBOPY, €CNU MX HEWCMOSIHEHVE BbI3BAHO AEWCTBUSIMU HEMNpeodonvMMOn Cunbl
(n3pgaHve 3akoHogaTenbHbIX aKTOB M MHbIE AENCTBUSA rOCYAapCTBEHHbBIX OPraHOB YNpaBfeHus, umetoLme
CneAcTBMEM OrpaHUYeHne cnocobHOCTU KOMMaHUM NPeoCTaBnATh YCNyru, a Takke CTuxuiiHble 6eacTeus,
KaTacTpodbl, BOEHHbIE AENCTBUS 1 Npoyee).



5.6. KomnaHusi He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cbou B paboTe ceTu cBa3u (4o 48 yacos), B TOM
yucre BO3HUKLIME B pesynbTaTte MNpoBeAEHUs UCMbITaHWA, MOHTaxa, ODHOBMEHUS U TEeXHUYECKOro
obcnyxmBaHusa 0bopyaoBaHUS.

5.7. KoMnaHusa He HeceT OTBETCTBEHHOCTb 3a Nobble NocrneacTBMS MNONb30BaHWS CETbIO CBA3W KOMMaHWUW.
5.8. KnueHT HeceT NonHy0 OTBETCTBEHHOCTb B Cnydae ucnonb3oBaHusa SIM-kapTbl 1 ycnyr no oroBopy
TpeTbUMU NLaMu1, B TOM YuCrie B criyyae yTepu unm kpaxku SIM-kapTel 1 HeCBOeBpeMeHHOro obpatleHms
KnneHTa B KOMNaH1Io C NpoCb0OoM NPUOCTaHOBMNEHUS] OKa3aHWs YCyr.

5.9. KnneHT HeceT OTBETCTBEHHOCTb 32 COXPaAHHOCTb KOAa AOCTYMNa WM MHbIX NEePCOHalbHbIX Naponewn, a B
crnyyae pasrnaweHus gaHHon uHdopmaumm, 0bs3aH coobwmute 06 3ToM, 06paTUBLLMCE B KOMMA@HWUIO C
AOKYMEHTOM, yAOCTOBEPSIOLNM JIMYHOCTE (N9 NpeacTaBuTeNen IOpUANYECKUX MWL, — C JOKYMEHTaMMu,
NOATBEPXKAAOLLMMM NOTHOMOYNS U NMNYHOCTbL obpaTuBLlerocs).

5.10. Bo BCeM WHOM, He YyperynupoBaHHOM HACTOSALWMM [OOroBOPOM, CTOPOHbI PYKOBOACTBYIOTCA
3akoHofaTtenscTBom Pecnybnukn Benapyce.

5.11. Cnopbl NO JOroBOpYy paspeLlalnTcs B XOA4e B3aMMHbIX NeperoBopoB. B crnyvae HegocTukeHus
CTOPOHaMM B3avMHOMO COrnacusi Cnopbl Mexay HUMK paccMmaTtpusaloTcs B cygax Pecnybnvkn bBenapycb
no BblIBOpy UCTUA: NO MECTY HaXOXAeHWs OTBEeTYMKa — pmandeckoro nuua unm B cyae LleHTpansHoro
panoHa r. MuHcka. Cnopsbl € opMaNYECKUMUM ML aMmn paccMmaTpmBaloTCs OKOHOMNYECKUM cyaoM r. MuHcka;
5.12. KoMnaHua HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME KayecTBa OKa3biBAEMbIX YCINyr nepegayu
AaHHbIX TPeOOBAHUSIM TEXHUYECKMX HOPMATUBHBIX MPABOBbLIX aKTOB M YCMOBUSIM HAcTOALLEro Aorosopa
cornacHo gencTBytoLeMy 3akoHogaTtenbcTBy Pecny6nvkn benapyce.

5.13. KomnaHusa sBnsetca YnoriHOMOYEHHbIM MOCTaBLLMKOM WHTEPHET-ycnyr cornacHo [lpukasy
OnepaTtnBHO-aHanuTuyeckoro ueHtpa npu lMpesmaeHte Pecnyonukn Benapycb ot 17.12.2010 Ne92 un
0bsa3yeTca BbINOMHATE TPEOOBaHWSA, NPeabsBSEMblE K YTONMHOMOYEHHBIM NOCTaBLUMKaM UHTEPHET-YCMyr
(MpunoxeHwne K «NonoxeHunio 0 nopsgke onpegeneHns ynornHOMOYEHHbIX MOCTaBLUUKOB UHTEPHET-YCIyry,
yTBepxaeHHomy [lpukasom OnepaTvBHO-aHanuTMyeckoro ueHtpa npu [llpesngeHte Pecnybnukn
Benapycb 02.08.2010 Ne 60) Ona KAMEHTOB, SBNSAIOWMUXCA [OCYAAPCTBEHHbIMW OpraHamMum unu
opraHusaumsimu (cornacHo nyHkTy 7 Ykasa lNpesvgeHTta Pecnybnukn benapyce Ne 60 ot 01.02.2010).
5.14. KomnaHus, BbINOMHSAS (OYHKLMW YNONHOMOYEHHOrO NOCTaBLLMKa UHTEPHET-YCNYT, OCYLLECTBNSET AN
KINMEHTOB, ABMSAOLLMNXCA rOCy4apCTBEHHLIM OPraHOM Uiy OpraHM3aumen, MexceTeBoe aKpaHMpPOBaHME No
noptam MpPOTOKOSIOB TPAHCMOPTHOMO YPOBHS Ha OCHOBAHMM COOTBETCTBYIOLUMX OOMOSTHUTENbHBLIX
[oroeopoB. B cnyyae oTcyTCTBUS AONONHUTENBHBIX JOFOBOPHbIX OTHOLLEHMI KOMMNAHWS HE OCYLLLeCTBNSET
WHAMBUAYanNbHOE MEXCETEBOE IKPAHMPOBAHME MO NOPTaM NPOTOKOSIOB TPAHCMOPTHOrO YPOBHSI.

5.15. KnueHT, ABNSOWMIACS roCcyaapCTBEHHBIM OPraHoOM WM OpraHu3auuen (corrmacHo nyHKTy 7 Ykasa
Mpe3sngeHta Pecnybnukn benapyce Ne 60 ot 01.02.2010), o06a3yetcs B MNUCbMEHHOM BuAe
WHOPMMPOBATL KOMMAHUIO O HA3HAYEHNN KOHTAKTHOMO Nnua (KOHTAKTHbIX NKL) ANs B3auMogencTeusi no
TEXHUYECKMM BOMPOCAM KakK NpW 3akrnoyeHUn JOroBopa, Tak U B Criy4ae U3MEHEHUs1 KOHTaKTHbIX AaHHbIX.

6. Cpok AencTBMA AOroBopa U NOpPsiAOK ero U3MeHeHUs U pacTopXKeHUsA

6.1. [loroBop BCTynaeT B CUIly C MOMEHTA 3aKrioyeHnss U OeACTBYET oauH rog. Ecnv HM ogHa M3 CTOpoH
He nosgHee, Yyem 3a 30 gHeW OO MCTEYEHMs Cpoka AEeWCTBUS OOroBopa, MUCbMEHHO He 3asiBUT O ero
pacTopXeHWN, OH CYUTaeTCs MPOMOHIMPOBAHHLIM Ha KaXAbl MOCneaylowuin KaneHgapHbld rog [0
UcTeveHus cpoka AencTBUS NULLEH3UN KOMMAHUW.

6.2. KnueHT BnpaBe B ntoboe Bpems OTKasaTbCsl OT YCNyr U pacTOpPrHyTb LOrFOBOP B OOHOCTOPOHHEM
nopsigke, ohopMMB COOTBETCTBYIOLLLEE 3asiBfieHne, Npu YCroBUM OTCYTCTBUSA 3aJ0IMKEHHOCTW nepen
KOMMaHWemn € y4eToM LWITpadHbIX CaHKUMIA, eCrM OHU NpeayCMOTpeHbl AoroBopoM. CueT ¢ nHdopmaumen
0 COCTOsIHMM BanaHca NMUEBOro cyeTa/HauNCIEHUAX BbICTABNAETCA KOMNaHNEN B TeYeHne 7 6aHKOBCKNX
AHen (B cnyyae nonb3oBaHus ycnyron «MexayHapoAHbIi POYMUHI» — Nocne NoCTYNneHns nHgopmMaumm
00 OKasaHHbIX ycryrax OT POYMMHIOBbIX NMapTHEPOB, HO He no3gHee 30 gHen co OHS odopMIEHUs
3asBMNeHNsI O pacTopXXeHUn aoroesopa). Bo3spart octatka OEHEXHbIX CPeaCTB NPOU3BOAMTCA KOMMNaHWEN B
TeyeHne 30 GaHKOBCKMX OHEM CO OHS perncrpauumn 3asiBNeHns B OUNNIMHIOBOM CUCTEME KOMMaHWUW.
6.3. B crniyyae oTkasa knvMeHTa oT 06cnyxmBaHnsi abOHEHTCKOro Homepa B TeveHne 120 gHel ¢ MOMeHTa
3aKMYeHMs JoroBopa KNMEHT ynnayuBaeT KomnaHuu nnaty 3a npekpalieHune obCryXvMBaHUsS Takoro
aboHeHTCKOro Homepa B pa3mepe, ycTaHoBneHHoM KomnaHweln, OerCTBYOLWEM Ha MOMEHT 3asBrieHus
KNMeHTa 0 npekpaLleHnm obcnyxmBaHmst abOHEHTCKOro Homepa.

6.4. MNpu pacTop>XeHMn JOroBopa 04HOPa30Bble B3HOCH! 3@ YCIyru: NoAKMtoYeHne, BbIOOp HOMepa, cMeHa
TapudHOro nnaHa u T.4., He Bo3BpallalTcs. BoHychbl U ckMaku, npegnaraemMble KOMNaHWEN KNMeHTY B
pamkax peknamHbIX akLuui, B JEHEXHOM SKBMBArEHTe He BbiNfaymMBatoTCs.

6.5. KomnaHusi BnpaBe pacToprHyTb AOroBOp B OAHOCTOPOHHEM MOPSIAKE B Cy4YasX:

- eCIu KITMEHT cuctemaTuveckum (oBa 1 6onee pasa) HapyllaeT yCrnoBus onnarbl YCnyr;

- €CNU KIUEHT He onniatun ycnyrn B TedeHne 150 aHen co AHA ero OTKMAYEHUS OT CETU CBA3WN KOMNaHUK
(6noknpoBkn);

- MpU  XCMNOMb30BaHMM KNMEHTOM SIM-kapTbl C UW3MEHEHHbIM MNPOrpaMMHbIM  obecrneyeHnem.
6.6. MameHeHuMe poroBopa npoMcXogomuT MyTEM pasMELLEHUs COOTBETCTBYOLEN WHdopmauum 06


https://oac.gov.by/public/content/files/files/law/prikaz-oac/2010%20-%2092.pdf
https://oac.gov.by/public/content/files/files/law/prikaz-oac/2010%20-%2092.pdf
https://oac.gov.by/public/content/files/files/law/prikaz-oac/2010%20-%2060.pdf
https://oac.gov.by/public/content/files/files/law/prikaz-oac/2010%20-%2060.pdf

M3MEHEHUN YCMOBWUIA [OroBopa, Mopsiika OKa3aHMs YCNyr, a Takke WHbIX U3MEHEHUsIX, CBSI3aHHbIX C
obcnyxMBaHMEM KINneHTa B KOMNaHWM, Ha oduumanbHOM canTe komnadum www.Al.by.

6.7. B cnyyae okasaHusi abOHEHTY yCryrn nepeHoCMMOCTN abOHEHTCKOro Homepa, AOroBOp cyMTaeTcs
PaCTOPrHyTbiM C MOMEHTa nony4dyeHna onepaTtopomM-peunnmeHToM noareepXxaeHmnsa BO3MOXHOCTU
nepeHoca aboHeHTCcKoro Homepa 6a3bl JaHHbIX MEPEHOCMMbIX HOMEPOB.


https://www.a1.by/ru/

