Iopsaok oka3aHus yCJIyr M0 KOPHOPATHUBHBIM NMPeAI0KEHUAM

1. B HacTosiwem [lopsigke wucnonb3ylTcs Ccreaylowme TepMUHbl U UX
onpeaeneHus:
KopnopaTuBHbie npensioXeHUsa — MpeafioXeHns W TapudHble nnaHbl  Ans

IOPUANYECKNX NUL, (PU3NYECKUX JUL, — YYaCTHUKOB MHOVBUAYarNbHOW KOpPNopaTUBHOWN
nporpammbl koMnaHun (ganee — WKII), dusndeckmx nuy* — notpebutenen ycnyr
9HEpreTUYecKkMx OopraHuM3aunin rocyaapcTBEHHOM YOPMbl COBCTBEHHOCTM B 4acTu
KOpMopaTUBHOIO NpeanoXeHnst «TapudHble NnaHbl IMHENKN «TenemeTpusa».

3akpbliTasi aboHeHTCcKasa rpynna (ganee — 3AlN) — ycnyra, no3sonsowas cosepLuaTb
Bbl30Bbl MO cCreuManbHON CTOMMOCTM B pamKax OTAeNbHOW rpynnbl abOHEHTOB.
MpepocTtaBnsaetca aboHeHTaM KOpnopaTUBHBLIX NPeANOXEHN 1 NONb30BaTENAM YCNyrn
«KomaHnga». Ucxogawme BbizoBbl BHYTpM 3Al npefoCcTaBnslOTCA B COOTBETCTBUM C
«lMopsagkom npegoctasneHnsa Tpagukay.

UuamBuayanbHasa kopnopatuBHaa nporpamma (UKI) — cneunansHoe npegnoxeHue
KOMNaHuK, nossongwliee puandeckum nuuam — COTPYAHWKaM HpUaANYEecKoro nuua
obcnyxmBaTbCA MO KOPNopaTMBHLIM NpeanioxeHnsaMm. KomnaHus camMocCTOATEeNbHO
onpeaenseT ycroBus 1 NpeasioxXeHnd, npegnaraemsle B pamkax K.

KopnopaTMBHbIN KIMEHT — opyandeckoe nuuo, MHAMBUAYanbHbIN NpeanpuHumaTtenb
n/ unn cmsnyeckmne nuua — yyactHukm UKI, obvegmHeHHble B oTaenbHyto Al

B nopsigke onncaHbl crieayrouimne KopnopaTtuBHble npeanoXxXeHus:

e NpeanoxeHus nnuHenkn « CBoE peLueHney;

e KOMMJIEKCHbIE NMPOAYKThI NMHENKN «l1pocToe pelueHne;

e TapudHble NiaHbl IMHENKN « TenemMeTpus»;

e TapudHbii NnaH «Pe3epBHbIN KaHan. HTepHeT ans oducay;
e TapudHbI NnaH «busHec Axnum VIP».

n AONOJIHUTEeJIbHbIE YyCIyTru:

KomaHpa — ycnyra ang aboHeHTOB — puamyeckux nuy, obCryXuBarLmMxcs Mo
TapuHbIM NNaHam, OTANYHLIM OT KOPNopaTUBHbLIX, MO3BONAOLWAN coBepLllaTb BbI30BbI
no crneumanbHON CTOMMOCTM B pamkax 3AlT KOpnopaTMBHOIO KNMEHTA.

PasgenbHbIM cYeT — 3TO BO3MOXHOCTb 4511 abOHEHTOB KOPMOPATMBHOIO KIMeHTa
CaMOCTOATENbHO MOAKMYaTb, ONfayYnBatb cveTa 3a psag AOMNOMHUTENbHbLIX YCNyr U
npuobpeTtatb 060pya0OBaHME N akceccyapbl.

ToBapbl — TenedoHHble annaparTbl, nnaHweThbl, NHblEe aboHeHTCKUue
YCTPOWCTBa, peanu3yemble KoMnaHuen B COoTBEeTCTBUK ¢ Mopsiakom npenocTaBneHus
TOBapa B PacCpPOYKy KnneHtam — pusmMyeckuM nuuam, 3a UCKNYeHneM ToBapoB, NMbo
06opyaoBaHus, Ha KOTOPbIe NOPSAOK NPEAOCTaBNEHUS PACCPOYKM OFOBOPEH OTAENbHO.

HetepmuHanbHoe ob6opyaoBaHue — obGopygoBaHune 6e3 SIM-criota: HoyTOyKw,
KOMnNbloTepHoe  obopyaoBaHue  (NepcoHasibHble  KOMMbKOTEPLI,  MOHOGMOKM),
MapLwpyTusaTopbl, TB-npuctaBku, TexHuKa AN goMa u oduca, UrpoBble KOHCONM,
BUOeoperucTpaTopbl, 3apsagHO-NyCcKOBbIE YCTPOWUCTBA, aBTOMOOUITbHBIE KOMMNPECCOopHbI,



camokaTbl, peanusyemMoe KomnaHuen B cooTBeTcTBuMM C [Mopsiakom npepocTaBreHus
HeTepMMHanNbHOro 0GOopYyaOBaHMSA B PACCPOYKY, 3a UCKMYeHMeM obopyaooBaHus, Ha
KOTOpOe NOoPSAOK NPeAOoCTaBNEHUS PAacCPOYKM OFOBOPEH OTAENbHO.

AKceccyapbl — YMHbIE 4acbl, aganTepbl, rapHUTYpbl, Kabenu, 3apsiaHble YCTPOWCTRA,
3alNTHbIE CTeKMa, KapTbl NAMATH, HaYLLUHWKWU, NOPTaTUBHbIE KONTOHKW, PEMELLKM, cendu-
nanka, cTunycbl, ¢uTHec-6pacneTbl, 4exmnbl, WHble akceccyapsbl, peanusyemble
KOMMNaHuen B cooTBeTCTBUM C [MopsiAkOoM MpeaocTaBIiEHUs] akCecCyapoB B PacCpPOYKy
KnMeHTamMm — U3MYecKnM fnmuam, 3a UCKIIYEHNEM aKkceccyapoB, Ha KOTOpble Nopsiaok
NpeaocTaBeHNsl pacCpOYKM OFOBOPEH OTAENBHO.

NMpepnoctaBneHne ToBapoB u AkceccyapoB Ha PaspenbHbIN cYeT perynupyetcs
AONOSHUTENbHBbIMX - Nopsakamun: [lopsaok npefocTaBneHns ToBapa B PacCpOYKy
KnneHtam — pmsmyeckum nuuam; Nopsaok npeaoctaBneHnsa akceccyapoB B pacCpoyky
KNneHTam — onanyeckum nuuam.

ABTOpM30OBaHHbIA agpec — 3TO OAMH WM HECKOSIbKO aapecoB 3f1EKTPOHHOW MOYTHI
KNUeHTa — IpuaANYECKOro fimua nnu MHAMBMAyaneHOro npeanpuHUMaTens, ykasaHHbIX B
perucTpaunoHHoOn dopme Unu 3aaBfieHUN KIMeHTa, OopMIieHHOM Ha OUPMEHHOM
BGnaHke ¢ nevyaTblo M NOLMUCHI0 PYKOBOAMTENSA IOPUANYECKOro Nnua, B KayecTBe agpeca
AOCTaBKM cyeTa.

2. KopnopaTtuBHbie npeanoxeHus
2.1. O6Lwume nonoxeHus:

2.1.1. 3Al npepocraBndeTcs nNpu ycrioBum obcnyxmeaHna He meHee 2-x aboHeEHTOB
No KopnopaTUBHbLIM NMPeanoXeHNS M.

2.1.2. AGoHeHTCKas nnata no KOPMNoOpPaTUBHbIM MPEOSIOKEHNAM B3UMMaeTCs
€XeOHEeBHO paBHbIMW OONSMW B 3aBMCUMOCTW OT KOSNiMYecTBa OHEeW B KaneHOapHOM
Mecsue.

BkntoYeHHbIM  TpaduK, nNpeagyCMOTPEHHbIN MpearioxXeHneM, npeaocTaBndeTca B
cooTBeTCTBUM C «[Mopsaakom npegocTtasneHust Tpaduka» n «Mopssiakom okasaHua ycnyru
«MOOBUWMNBbHBLIA MHTEPHET» NPU HaNMYMM COOTBETCTBYIOLUMX MOAKMOYEHHbIX ycnyr. Mpu
pernctpaunn aboHeHTa B CeTSaX onepaTopoB-napTHepoB Poccurickon depepaumn:

. npegoctasnaoTca 150 HeTapudMUMPYEMbIX BXOOALWMX MUHYT B TEYEHUE
KaneHgapHoro mMecsua B ceTax  onepatopoB  Poccuiickon — depepaunn.
Heuncnonb3oBaHHbIN TpaduK B NOCAeaHUA AeHb KaneHgapHoro MecsiLa aHHynmpyeTcs,
AEHEXHbIN 9KBMBANeHT He UCMONb30BaHHOIO Tpaduka He BbinfavymBaeTcs.

. MUWHYTbI BO BCe ceTu/gpyrue cetu, npeaocTaBnsieMble B paMmkax TapudHOro
nnaHa aboHeHTa, kpome Tl nuHenkn «TenemeTpusi», PacxogyrTCa Ha ucxoasdlime
BbI30Bbl B Pecnybnuky Benapycb, HO He 6onee 150 MUHYT B TeyeHne KaneHaapHOro
Mecsaua. Mcxogsiume BbI30BbI CBEPX 3TOrMO0 NMMUTA WM Ha Apyrve HanpasfeHus
BbI3OBOB Orfa4yMBaloTCA N0 POYMUHIOBLIM Tapudam.

ABGOHEHTbI KOPMOPATMBHOIO KMMEHTa MOryT o6CnyXMBaTbCsl MO HEKOPNOpaTUBHLIM
TapudHbIM NaHam Ha yCroBUsiX, HE NPOTMBOpeYaLLmMX AaHHOMY [Nopaaky.



2.1.3. KopnopaTuBHbI/N KIMEHT WMeEEeT MpaBO OTKa3aTbCsA OT O6CnyXmBaHua No
KOprnopaTUBHOMY NpeasioxxeHuto. B aTom cnyvyae cmeHa npenrioxeHun aboHEeHTOB
KOpNopaTUBHOIO KIMEHTa NPOM3BOANTCA HA OCHOBAHWUWN 3asBreHnsa KnueHTta. [pu atom
ycnyrmn 3AIN n «KomaHga» oTknoyatoTcs.

2.1.4. CmeHa TapugHoro nnaHa unu npeanoxeHus pernameHtTnpyetca «lMopsgkom
CMeHbI TapuUdHOro nraHay».

2.15. B cnyyae npekpaweHns ydactHukom WKIT TpyooBbiXx OTHOWEHUW C
topuandecknm  NUUOM, COTPYAHWKaM KoToporo Obino  caenaHo  cneumanbHoe
npeanoxeHune, yyactHuk VK o6sa3aH B TeveHne 5 gHen 0bopMnTb 3asBNIEHNE HA CMEHY
KopnopaTMBHOrO TapudHOro nnaHa Ha nwbon Opyron  TapudHbI - NNaH,
npegocraBnsemMbld kKoMnaHuen. o ncTedyeHUM OaHHOrO CpoKa KOMMaHWS BrnpaBe B
OHOCTOPOHHEM MNOPSAKE U3MEHUTb KOPMNopaTUBHbIA TapuUHbIN NnaH ydacTtHuka WK1
Ha TapudHbIM NnaH «CtapT».

2.2. MpepnoxeHna nuHenkn «CBOE peLueHne»

2.2.1. TlpepnoxeHna «CBOE pelUeHne» He OOCTYMHbl COTPYAHUKAM HPUONYECKOro
nuua no nporpamme UK.

2.2.2. [pegnoxeHnsa «CBOE pelleHne» BKNIOYaoT B cebsl 7 pelleHnit ¢ pasnmyHbiMp
Habopamu ycnyr.

2.2.3. TlogkniodyeHne wun obcnyxuBaHue nNo NPeanoXeHUsM perfameHTupyeTcs
«lMopsiakoM okasaHusa ycnyr no npeanoxeHnam «CBOE peLleHney.

2.3. KomnnekcHble npoAayKTbl NMHenku «lMpoctoe pewieHne»

. KomnnekcHble npoaykTbl NUHenkn «[lpocTtoe pelleHne» He OOCTYMHbI
COTpyAHMKaM opuanydeckoro nuua no nporpamme UK.

. KomMmnnekcHble NpoaykTbl NMHEnKn «MpocToe pelueHne» BKIYatoT B cebs
4 npoaykTa C pasfiMyHbIMU TapU@HbIMU NAaHaMM.

. MopgknoyeHne w©  obcnyxuBaHMe NO  KOMMMEKCHbIM  NpoAyKTam

pernameHTupyetcst «lMopsiakom npenocTaBneHust KOMMMEKCHbIX MpoAdykTtoB [lpocToe
peLleHune.

2.4. TapudHblie nnaHbl NMHeNKU «TenemeTpusa»

24.1. Tlpn nogknwyeHun aboOHEHT MOXeT BblOpaTb OAWH U3 BapuaHTOB
KOHourypaumm TapudHoro nnaHa:

* TOSbKO MHTEPHET
e uHTepHeT, CMC

e uHTepHeT, CMC, ronocoBow cepBuc

e uHTepHeT, CMC, «[lNepepaya gaHHbIX»

» uHTepHeT, CMC, ronocoBou cepsuc, «lepenaya gaHHbIX».

2.4.2. Ycnyra «llepegada gaHHbIX» npegocraBnsieTcs 6e3 B3anMaHnsa abOHEHTCKON
nnaTbl.



24.3. TapudHbin nnaH He npegycmatpusaeTr ycnyrm MMS, CMC-poymuHr,
«KoHdepeHu-cBa3b», «JTlobuMbIA  HOMEpP», BO3MOXHOCTb CMEHbI NakeTa YCnyru
«MoOBUNBbHLIN MHTEPHETY.

2.4.4.  AGOHeHTbl TapudHbIX NnaHoB TenemeTtpus-R He BkntovatoTca B Al knmneHTa.

2.4.5. TapudHble nnaHbl TenemeTpusa-R npegycmatpmBartroT cneumnarnbHble Tapudbl
Ha MHTEpPHET-TpauK B pOyMUHre.

2.4.6. [llopgkniodeHne TapudHoro nnaHa «v-Tenemetpua  160»  JOCTynHO
PU3N4eCcKMMN nNuuammn® ans UCnonb3oBaHUA B CpeaCcTBaxX pacyeTHOro yyeta (CHeTUMKN
TENnOBON 3HEprnn), yCTaHaBNMBaeMbIX B chepe 3HeprocHabXeHns aHepreTuyecknmm
opraHuMsauusiMm rocyaapcTBeHHOM hopMbl COGCTBEHHOCTU:

- NOOKMYeHMe TapudHOro nnaHa npou3BOAUTCA MNpu  obpaleHun KnueHTa-
domsndeckoro nuua* B marasmHol A1;

- ANa NOAKMYeHNs Ha TapuHbIM nnaH «v-TenemeTpusa 160» KNMeHT-gusnyeckoe
nMuo* npefocTaBnseT: AOKYMEHT, YAOCTOBEPSIOWMUA JfMYHOCTb, W 3asiBNeHne OoT
9HepreTU4Yeckon opraHuM3aumm rocyaapcTBeHHOM (POpMbl COOCTBEHHOCTU, B KOTOPOM
cogepXkutca MHopMaums O napameTpax Ycnyr, HeobxoauMMbIX ANs KOPPEKTHOro
PYHKLUNOHUPOBaHUSA CPeacTB pacyHeTHOro yyeTa;

- He NpeJocTaBnseTcs B paMkax TapudHoro nnaxa:

e CMeHa TapugHoro nnaHa Ha «v-Tenemetpus 160y;

e CMeHa TapudHoro nnaHa c «v-Tenemetpus 160» Ha nHoN®;
e rnepeodopmneHve aboHeHTa Ha HOoe NUUP;

* rpuobpeTeHne TOBapOB N akceccyapos;

- B KOHurypaumto TapucHoro nnaHa xogut: uHtepHeT, CMC, «lMepefaya gaHHbIXY,
APN, BHyTpeHHUIN cTaTnyeckun IP-agpec;

- yctaHoBka SIM-kapTbl ¢ TapudHbLIM NIAHOM B CPeACcTBa pacyeTHOro yyeTa (CHETUYMKK
TENNOBOW SHEPTNN) OCYLLIECTBISETCHA KITMEHTOM CAMOCTOATENTbHO U C NPUBNEYEHNEM
KNWEeHTOM SHepreTM4yeCcKom opraHn3aumen rocyaapcTseHHon oopmMbl COGCTBEHHOCTN.

24.7. «v-Tenemetpus 12 3G/4G», «v-Tenemetpua 24 3G/4G», «v-Tenemetpusa 45
3G/4AG», «v-TenemeTpus 75 3G/4Gy, «v-Tenemetpua 110 3G/4G», «v-Tenemetpus 160
3G/4G», «TenemeTpusa 5 3G/4G», «Tenemetpusa 10 3G/4G», «TenemeTpus 20 3G/4G»,
Tenemetpua 30 3G/4G», «Tenemetpusa 35 3G/4G», «Tenemetpus 75 3G/4Gy,
«Tenemetpusa 100 3G/4G», «TenemeTtpusa 5-3R 3G/4G», «Tenemetpua 5-5R 3G/4G»,
«Tenemetpua 10-7R 3G/4G», «Tenemetpua 10-50R 3G/4G», «Tenemetpus Light
3G/4G» gocTynHbl Anst aboOHEHTOB, MCMNONb3yLWMX 060pyaoBaHne, NnogaepXxusatoLlee
paboTy B cetn ctaHgapToB He Hwke 3G. KomnaHust octaBnsieT 3a cobon npaBo Ha
npoBe4eHMe MOHUTOPUHra MCMNoNb3yeMoro aboHeHTamMu O0OopyAOBaHUSA C  LEnblo
BbISIBIIEHNSA COOTBETCTBUA TapuUdHOMY MnaHy 1 nocrnenywen aBToMaTn4eCckom CMeHbI
TapudHoro nnaHa aboHeHTy cornacHo Tabnuue 1:



Ta6nuuya 1

[NepBoHavanbHbIM TapUdHbLIA NaH HoBbIn TapudHbIN nnaH
v-TenemeTtpusa 12 3G/4G v-TenemeTtpusa 12 2G
v-TenemeTtpusa 24 3G/4G v-TenemeTtpus 24 2G
v-TenemeTtpus 45 3G/4G v-TenemeTtpus 45 2G
v-TenemeTtpus 75 3G/4G v-TenemeTtpus 75 2G
v-TenemeTtpusa 110 3G/4G v-TenemeTtpusa 110 2G
v-TenemeTtpusa 160 3G/4G v-TenemeTtpusa 160 2G
TenemeTtpus 5-3R 3G/4G TenemeTtpusa 5-3R 2G
TenemeTtpus 5-5R 3G/4G TenemeTtpusa 5-5R 2G
TenemeTtpus 10-7R 3G/4G TenemeTtpus 10-7R 2G
TenemeTtpus 10-50R 3G/4G TenemeTtpusa 10-50R 2G
TenemeTtpus 5 3G/4G Tenemetpua 5 2G
TenemeTtpus 10 3G/4G v-TenemeTtpus 75 2G
TenemeTtpus 20 3G/4G TenemeTtpusa 20 2G
TenemeTtpus 30 3G/4G v-TenemeTtpus 75 2G
TenemeTtpus 35 3G/4G v-TenemeTtpus 75 2G
TenemeTtpus 75 3G/4G v-TenemeTtpus 75 2G
TenemeTtpus 100 3G/4G v-TenemeTtpus 75 2G
TenemeTtpus Light 3G/4G TenemeTtpus Light 2G

2.4.8. TapudHble nnaHbl «v-Tenemetpua 12 2G», «v-Tenemetpua 24 2G», «v-
Tenemetpusa 45 2G», «v-Tenemetpusa 75 2G», «v-Tenemetpua 110 2G», «v-
Tenemetpus 160 2Gy», « TenemeTtpus 5 2G», «TenemeTpus 20 2G», «TenemeTpusa 5-3R
2G», «Tenemetpua 5-5R 2G», «Tenemetpua 10-7R 2G», «Tenemetpus 10-50R 2G»,
«TenemeTtpua Light 2G» pgocTtynHbl anss aboOHEHTOB, MCNONb3yHLWMX 0bopyaoBaHue,
noaaepxueatoLiee paboty B ceTn ctangapTa 2G. KomnaHus octaBnsieT 3a cobon npaBo
Ha NpoBEAEHME MOHUTOPWUHra MCNonb3yemMoro aboHeHTamu obopyaoBaHUSA C LEMbLO
BbISIBNEHNSA COOTBETCTBMS TapMdHOMY NnaHy 1M nocnegyowen aBToMaTu4eckon CMeHbI
TapudHoro nnaHa aboHeHTy cornacHo Tabnuue 2:



Tabnuua 2

[NepBoHavanbHbIM TapUdHbLIA NaH

HoBbIn TapudHbIN nnaH

v-TenemeTtpusa 12 2G

v-TenemeTtpusa 12 3G/4G

v-TenemeTtpusa 24 2G

v-TenemeTtpusa 24 3G/4G

v-TenemeTtpusa 45 2G

v-TenemeTtpus 45 3G/4G

v-TenemeTtpua 75 2G

v-TenemeTtpus 75 3G/4G

v-TenemeTtpua 110 2G

v-TenemeTtpus 110 3G/4G

v-TenemeTtpusa 160 2G

v-TenemeTtpus 160 3G/4G

TenemeTtpusa 5-3R 2G

TenemeTtpusa 5-3R 3G/4G

TenemeTtpus 5-5R 2G

TenemeTtpusa 5-5R 3G/4G

TenemeTtpus 10-7R 2G

TenemeTtpusa 10-7R 3G/4G

TenemeTtpus 10-50R 2G

TenemeTtpus 10-50R 3G/4G

TenemeTtpusa 5 2G

TenemeTtpusa 5 3G/4G

TenemeTtpusa 20 2G

TenemeTtpus 20 3G/4G

TenemeTtpus Light 2G

Tenemetpus Light 3G/4G

2.4.9. C aboHeHTOB, UCNOMb3YLWNX TapudHble nnaHbl «v-Tenemetpusa 12 2G», «v-
TenemeTpus 24 2G», «v-Tenemetpus 45 2G», «v-Tenemetpus 75 2G», «v-TenemeTtpus
110 2G», «v-Tenemetpua 160 2G», «Tenemetpua 5 2G», «Tenemetpusa 20 2G»,
«Tenemetpna 5-3R 2G», «Tenemetpua 5-5R 2G», «Tenemetpus 10-7R 2G»,
«Tenemetpua 10-50R 2G», «TenemeTpus Light 2G», Ba3umaeTca exemecayHas nnarta
3a nopgepxaHue JKchnyaTaumoHHOW TOTOBHOCTM cetu 2G B COOTBETCTBUM C
yTBEPXXOEHHBIMWN KOMNaHWen Tapugamu.

2.5. TapudHbin nnaH «busHec AHnum VIP».

2.5.1. AbBoHeHTCKas nnaTta TapudHoro nnaHa BkntoyaeT 30 'B nHTepHeT-Tpadumka
6e3 orpaHn4eHns CKOpoCTuU, Aanee CKOpoCTb AOCTyna cHmxkaeTtcsa o 1 Méut/c.

2.5.2. lNpenooctaBneHne BO3MOXHOCTW pasfayM MUHTEpHeT-Tpaduka Ha gpyrue
ycTponcTBa aboHeHTaM TapudHoro nnaHa «busHec AHnum VIP»:

Ycnyra/kateropus
NHTepHeT-Tpaduka

Paspgava tpaduka | lNpumedaHue




OcHoBHOM obobem | Het
UHTepHeT-Tpaduka no
Tapudy (30 I'b)

NcknioveHue: paspeLlueHa
nepefaya OaHHbIX MO MPOTOKOMY
bittorrent

Besnumnut go 1 Mo6wut/c | Het -
nocne pacxopgosaHusa 30
' no Tapudy

Ycnyra «®opcaxy» Het -

Ycnyra «Pexum mogema» | la WNckntoyenue: HeJoCTynHa
nepefaya faHHbIX MO MPOTOKOMY
bittorrent

MakeT «TypbokHOMKa» Ha B ToM yuncne paspelleHa nepenaya

AaHHbIX N0 NpoToKony bittorrent

2.5.3. Ha TapucgHOM nnaHe npeaoCcTaBNsAeTCs BO3MOXHOCTb  MOAKMIOYEHUS
[AOMNONHUTENbHbIX NaKeToB/yChyr.

2.6. TapudHbIn nnaH «Pe3epBHbIN KaHan. UHTepHeT ansa ocdmcar.

2.6.1. AGoHeHTCkasi nraTta TapudHOro MraHa BKMYaAET MHTEpPHET-Tpaduk 4vepes
nyGnmnyHble 1 KOpNopaTMBHbIE TOYKN AOCTYynNa.

2.6.2. [pn wunspacxogosaHmm 100 6 4vepe3 nybnu4yHyr0 TOYKY OOCTyna CKOPOCTb
AocTyna cHmxaeTtcsa go 512 Kéurt/c.

2.6.3. CmeHa Ha TapudHbIM nnaH «PesepBHbIn KaHan. NHTepHeT ans odwuca» He
NpOn3BOAMTCS.

2.6.4. [na obecneveHns paboTbl pe3epBHOro KaHana KnmeHTy No 3anpocy BblgaeTcs
SIM-kapTa, KpoMe nogkniyeHun B pamkax ycnyrm Wi-Fi ans 6usHeca.

2.6.5. TapugHbin nnaH «PesepBHbI kaHan. VIHTepHeT ans oduca» JoctyneH gns
NOOKITOYEHUS NPU YCIIOBUM NOSb30BaHUS TapudHbIMU NaHaMn NMHENKN «VHTepHeT
ana oduca» (Npy NOLKMKYEHUN OAHOro Tapuda nuHenkn «UVIHTepHeT gns odmcar
AOonycKkaeTcs MNOAKMYeHne OOHOro pesepBHOro kKaHana). Ecnu B nocneactsum co
CTOPOHbI KnvMeHTa 6yaeT WHULMMPOBAHO OTKIIYEHUW TapuU@HOro nraHa JIMHENKU
«UHTepHeT ansa ocucar», KOMNaHusa ocTaBnsieT 3a cobon NpaBo U3MEHUTb TapUHbIN
nnaH «PesepBHbIn kKaHan. VIHTepHeT gna oduca» Ha TapudHbIv NnaH nnHenkn «bnsHec
AHNUMY, yBE4OMUB 00 3TOM KIMEHTA.

2.6.6. [lpn nogkniyeHUn TapudHOro nnaHa nuHenkn «HTepHeT ans oduca» wm
Tapuda «Pe3epBHbin KaHan. WHTepHeT Ons oduca» KIMeHTy, npy HeobxoammocTw,
BolgaeTcsa Wi-Fi poyTep co cnotoMm nngd pes3epBHOro kaHana B nonb3oBaHue. [pu
OTKMYeHUN TapudHoro nnaHa «PesepBHbI kaHan. WHTepHeT ana oduca» KIMeHT
06a3yeTcs 3ameHnTb 060pygoBaHME Ha TO, KOTOPOE He npegycMaTpuBaeT crota Ans
SIM-kapThbl.

3. HdononHuTenbHbIe ycnyru
3.1. ObLwme nonoxeHus:

3.1.1. Mepuopg npenoctasnenus ycnyr — 30 AHeN ¢ nocneayrwmMmM aBToMaTUYECKUM
NPOASIEHNEM.



3.1.2. CTtommocCTb ycnyr cnucbiBaeTCsd €OUHOBPEMEHHO B MOSIHOM o6beme npu
nogkntoYeHnn/cmeHe n B ganbHenwem — kaxgble 30 gHen.

3.1.3. Ecnn Ha MOMEHT o4epeaHOro CcnMcaHus CTOMMOCTW YCNyrn aboOHEHT OTKITHOYEH
OT MCXOAdWeNn W BXOASLIEeN CBA3WM NO NPUYMHE HEeCBOEBPEMEHHOW onnaTtbl ycnyr
KOMNaHMM nNubo mcnonb3oBaHusa ycnyrn «llaysa», CTOMMOCTb ycnyru Gyaet cnvcaHa
nocrne BOCCTaHOBIEHUSI OOCNY>XMBaHUA e€OuHOW CyMMOM B nosiHom obwveme. lMepuog
npenocTaBneHns ycnyru He nNpoansaeTca Ha CPoK OTKIMIOYEHNA OT CeTU CBA3W. Tpaduk,
€Cnn OH NpeayCMOTpPEH ycrnyron, byaeT npegocTaBreH B NOIHOM o6beme B TeveHue 24
YacoB M JOCTYMNeH 0 KOHLa nepuoga npeaocTaBrieHus yenyru.

3.1.4. BknoyeHHbIn TpaduK AOMNOSHUTENBHbLIX YCNyr NpefocTaBnsAeTCcA COorfacHo
Mopsagky npegocTaBneHus Tpaduka.

3.2. Ycnyra «Komanpa»

3.2.1. Ycnyra «KomaHga» nos3BonsieT coBepllaTb BbI30Bbl M0 crieyvanbHOW
ctonmocTn B pamkax 3Al kopnopaTnBHOro knveHTta v skntoyaeT 1000 MUHYT ncxogswmx
BbI30BOB B 3Al" KOpNopaTUBHOIO KIMEHTA.

3.2.2. YcnyroMm MOrytT BOCMOSMb30BaTbCA (U3MYECKMEe nuua — COTPYAHUKK
KOpNopaTUBHOIO KIMeHTa, OOCNyXnBatwoLWUNCA NO TapuHbIM nnaHam, OTNIUYHLIM OT
KOprNopaTUBHbIX.

3.2.3.  [loakntoyeHune ycnyrm npomM3BoguTcsa No 3asBNEHNI0 KOPNOPaTMBHOIO KIMeHTa
(BO3MOXHO NpeaoCcTaBeHne Cnmncka COTPYOHUKOB KITMEHTA AN NOAKMYEHUS yCryru),
nmbo no 3asBneHnto uandeckoro nuua (C OTMETKOW KOPMOpaTMBHOMO KNMEHTa npu
OTCYTCTBUM CnnUcCKa, MO0 npu npeabsBneHun GU3NYECKMM NULOM  [OKYMEHTA,
noATBepXAatoLLero TpyAoBble OTHOLLEHUS C OPUANYECKMM FNLIOM: NPOMNYyCK, cnyxebHoe
yAOCTOBEpPEHME, CrpaBka ¢ Mecta paboThl).

3.2.4. CTOMMOCTb UCXOASLUMX BbI30BOB CBEPX BKIHOYEHHBLIX B YCMyry onnaynBaeTcs
COrMacHo AencTByoLeMy TapuHOMy nnaHy aboHeHTa, Kak BbI30Bbl BHYTPU CETU.

3.2.5.  AGoHeHT c ycnyron «KomaHga» moxeT ObiTb BKrtoveH B 3AlT TONbKO OOHOro
KOpPNOpaTUBHOIO KMNMeHTa.

3.2.6. OTknoveHne ycnyrm npon3BoanTCS:

* 0 3asIBMEHN0 PU3NYECKOro nmua unv no Koay 4oCTyna;

e Mpu CMeHe TapudHOro nnaHa aboHeHTa-PUINYECKOro NMLa Ha TapUdHbLIN NnaH,
Ha KOTOPOM Yycriyra He NpefoCcTaBnseTCs;

* Ha OCHOBaHWW CMUCKa COTPYOHWUKOB, C KOTOPbIMU Bblnn pacToOprHyThbl TPyaOBbIe
OTHOLLEHMS, NPEeAOCTaBEHHOIO KOPNOPaTUBHBIM KITMEHTOM,;

e Ha OCHOBaHUM 3asiBlIeHUS KOPMOPaTMBHOIO KNWEeHTa O MpeKkpalleHun
ncnonb3oBaHus ycnyrn «KomaHgay;

* B Criyyae OoTKasa KoprnopaTMBHOIO KnMeHTa oT 06CnyXnBaHms no KOpnopaTUBHbLIM
TapuHbIM NaHam nMbo pacTopXXeHUs oroBopa ¢ KOMMaHuen.

3.2.7. KomnaHma BnpaBe oOTKa3aTb B MOAKIOYEHUM  YCIyrM  COTpPyLHUKaM
KOpnopaTUBHOIO KNMeHTa Npu NpeBbILEHMM KONUYeCcTBa nonb3oBartenen ycnyrm 6onee
yeM Ha 15% OT YMCNEHHOCTN COTPYAHMKOB KOPNOPATMBHOIO KIMEHTA.



3.3. Ycnyra «PasgenbHbin cyeT»

3.3.1. PaspgenbHbii CcYeT - 3TO BO3MOXHOCTb A1 abBOHEHTOB KOPMOpPaTMBHOMO
KNMeHTa CaMoCTOATENBHO NOAKNI0YATh U OnnaynsaTb MOBUIbHBIN MHTEPHET (MHTEPHET-
NakeTbl N UHTEPHET-TpadunK, B TOM YNCIE U POYMUHIOBbIN), YCNyrn Ha 6a3e MoBunbHOro
nHTepHeTa (AHTUBMPYC, bBnok-nuct, Hdetckum WHTepHeT, Smart LWkona, VOKA,
POYMUHIOBbIE  WHTEPHET-NakeTel W Ap.), TOBapbl, HOYTOYKW, KOMMbIOTEPHOE
obopynoBaHue (nepcoHanbHbIEe KOMMNbIOTEPHI, MOHOOGNOKN), akceccyapbl
npmnobpeTeHHble B paccpouky Ha 6 unm 11 unm 18 unum 24 unu 30 mecsues, a Takke
YCINyru CBs3n CBEPX OrpaHNYeHnin, yCTaHOBNEHHbIX KIMMEHTOM - KOPUANYECKUM STNLOM.

3.3.2. Bo3MOXHOCTb caMOCTOATENbHOM onnaTtbl MOOWUITIBHOMO MHTEPHETa He
npeaocTaBnNsAeTCs B Criyyae UCNosfib30BaHNA abOHEHTOM KOpropaTUBHOM TOYKM JOCTYNa.

3.3.3. Habopsbl ycnyr B pamkax npeanoxeHun «CBoé pelueHne» He NepeHoCcATCH Ha
nepcoHarnbHbIN CYET.

3.3.4. KnueHT-topuanyeckoe nvuo MMEeT MpaBO OrpaHMYMTb  BO3MOXHOCTb
NoAKINoYeHMst CBOMM aboHeHTam ycnyrn «PasgenbHbli cHeT».

3.3.5. 3a nonb3oBaHWe ycnyron «PasgenbHbli cHeT» B3MMaeTCsa nnata CorfnacHo
Tapugam komnaHnm. CTOMMOCTb YCryrn CrmncbiBaeTCHa CO cyeTa (omM3n4eCcKoro nuua.

3.3.6. MogknoyeHne ycnyrnm «PasgenbHbl cHeT» Npou3BOAUTCA NMpu obpalleHun
aboHeHTa opugmyeckoro nvua B MarasmH A1 1 3akno4eHnn ¢ HAM, Kak ¢ (omsandecknm
nuiuom, gorosopa 06 okaszaHumM ycryr CBs3u.

3.3.7. Mpun nepeHoce ycnyr co cyeTa on3nYecKoro nuLa Ha cyeT PUANYECKOro Nuua,
MOBUNbHBIN MHTEPHET aboHeHTa 3amMeHsieTcs Ha «VIHTepHeT ana TapudHOro nnaHa» m
OnrliaynBaeTCH CO CYETa IPUaNYECKOro nmua, ecnmn 3To He NPoTUBOPEYUT Habopy ycnyr,
3akasaHHOMY ansa aboHEHTOB PUANYECKUM FIULIOM.

3.3.8.  OtkntoveHue ycnyrn «PasgenbHbi cyeT» npon3sBoauTcsa B marasuHe A1 nytem
pacTopXXeHusa gorosopa ¢ abOHEHTOM Kak C pusnmdeckum nuuom. Npu 3ToM aboHeHTy
Heob6xo4MMO noracuTb 3al0/MKEHHOCTb, a Takke NHble bMHaHCOBLIE 0bA3aTensCcTBa MNo
pactopraemomy goroBopy. MoOunbHbI WHTEpHET aboHeHTa Mocne pacTopPXKEeHWUs
[loroBopa 3ameHseTcsa Ha «VIHTepHeT Ansg TapudgHOro nnaHa» 1 onfaynMBaeTcs Co cyeTa
IOPUAMYECKOrO fMLa, ecriv 3TO He MpoTuBopevuT Habopy ycnyr, 3akasaHHOMY Ans
aboHEeHTOB PUANYECKUM NTULOM.

3.3.9. B cnyyae pactopxeHus (nepeodopmMrieHmnsi) 4Orosopa opunanyeckmm nmuom B
OTHOWeEeHMM aboHeHTa, umetowero ycnyry «PasgenbHbli cYeT», OKasaHue ycnyr no
A0roBopy, 3aknNiYeHHOMY C (PM3NYEeCKNUM NULOM, npekpawaeTtcd. B cnydyae otcytcTBms
domHaHCcoBbIX 0643aTeNnbLCTB AOrOBOP pacTopraeTcd aBToMaTudeckn. B nHom crniyvae
AOroBOp CuyMTaeTcs OencTBylWwMM a0 obpaweHna aboHeHTa B marasvH A1 3a
pacTopXXeHnem gorosopa.

3.3.10. llpn wncnonb3oBaHuM ycnyrn «PasgenbHbii cyeT» onnaTta Ycrnyr CBA3W,
noTpebneHHbIXx aboHEHTOM, NPON3BOAUTCA KaK CO cHeTa Hpuanu4eckoro nuua, Tak u co
cyeTa (pmanyeckoro nuua (ganee — nepcoHanbHOro cyeta), Npy 3TOM CTOMMOCTb YCnyr
onpegensieTcs npeanoxeHnem unu TapudHbIM nraHom aboHeHTa 1opUanYECKOro nmua.



3.3.11. Co cyeTa OpUaNYECKOro nuua onnadnBarTcs:

» aboHeHTCKasa Nnarta NpeanoXeHnsa nnn TapudHoOro nraHa;

e [ONOJSIHUTESNbHbIE YyCnyrn (KpOMe YCnyr, NepeHeceHHbIX Ha cyeT PU3nN4ecKoro
nuuya);

* [0JSIOCOBOM TpadoMK CBEpX BKIKOYEHHOrO B MperioXeHne unm TapuHbIn nnaH
aboHeHTa;

e CMC, BUOEO3BOHKMU;

* POYMMHIOBbLIM TpaduK (KpOMe WHTEepHeT-Tpaduka, ecrnv OH OnrayvMBaeTca Co
cyeTa mM3n4eckoro nuua).

3.3.12. C nepcoHanbHOro cyeTa onnavnBaroTCcs:

* WHTEpHeT-TpadurK CBEPX BKIMIOYEHHOIO B NpeasioKeHne unvm TapudHbIv nnaH;

* WHTEpPHeT-NakeTbl U UHTEPHET-TPadUK CBEPX BKITHOYEHHOIO B NaKeThl;

e ycrnyrun Ha 6a3e MOBUMBLHOrO MHTEPHETA;

e MMS;

* POYMMHIOBbIN MHTEPHET-TPaUK;

e nnaTexu 3a obopyaoBaHMe, akceccyapbl U UHTEPHET-NakeT, NOAKMOYEHHbIN B
COOTBETCTBUM C 0b6s3aTenbCTBaMU, MPUHATBIMU KITMEHTOM-OU3NYECKMM NMLIOM MNpuU
npnobpeTteHnn obopyaoBaHNS, akCeccyapoB B PacCpPOUKY;

e yCnyru cBA3n, NoTpebneHHble CBEPX OrpaHUYEHUI, YCTAHOBIEHHbIX KIUMEHTOM -
tOPUONYECKNM JTULIOM.

3.3.13. Ycnyrm Ha 6a3e mMobunbHoOro uHTepHeta (aboHeHTckas nnata M CTOMMOCTb
NHTepHeT-Tpadmnka) 1 MMS nepeHoCcATCA Ha NepcoHanbHbIN CYET aBTOMATUYECKN NpU
nepeHoce MOOUMbHOIO WHTepHeTa. [lpu OTKMYEHUUM MOOUMBHOMO WHTEPHETa Ha
nepcoHanbHoOM cyeTe, ycryra MMS Takke oTkntovaeTcs.

3.3.14. MMonb3oBaTenb Yycnyrn «PasgenbHbld cyeT» -  U3MYeckoe 5nvuo  npu
npuoGpeTeHun obopyaoBaHUsl, aKCeECCyapoB B pacCpPOYKy UM Mo cneumnanbHoW LeHe ¢
onnaTon ero CTOMMOCTM C NEPCOHANbHOro cyeTa Npy HEOBXOANMMOCTU MOXET 3aMEHUTb
SIM-kapTy, NpeabsBUB OKYMEHT, YA0CTOBEPSIOLNIA NMMYHOCTb. B MHBIX cnyyasix 3ameHa
SIM -kapTbl OCYLLECTBSIETCS MO 3asIBIIEHMIO KIIMEHTa — HOPUANYECKOro nmua.

3.3.15. B03MOXHOCTb onnaTtbl C MEPCOHANbHOro cyeTa YyCcnyr cBs3u, NoTpebneHHbIX
aboOHEeHTOM  cBepx  OrpaHuW4YeHur,  YCTAHOBSIEHHbIX  HOPUAUYECKUM  JIMLIOM,
npegocraBnaeTcs:

e CO creaywllero mecsua, ecnu ycnyra «PasaenbHblil cH4eT» NOAKMIYeHa nocne
NPEBLILEHNST OrpaHUYeHnin (Ons POYMWHIoBOro Tpaduka — Mocre MNOCTYMNeHus
TapnUKALNOHHbIX A4aHHBLIX OT POYMUHr-NapTHEPOB);

e B TeEKylleM Mecsue, ecnu ycnyra «PasgenbHbli cyeT» MoAKMYeHa Ao
HacTynneHusi OorpaHuYeHui (anss POYMUMHroBoro Tpaduka — [0 MOCTYNeHus
TapnUKALNOHHbBIX AaHHBLIX OT POYMUHI-NapTHEPOB).

3.3.16. HauucnenHuss 3a ycnyrm cBA3n u  ob6bembl noTpebneHHoro Tpadmka
oToOpaxaloTcs B cHeTax 1 Aetannsaumm Toro KImeHTa, KOTOpbI onnadnBaeT 3TU YCryri.

3.3.17. Tllonb3oBaTenb ycnyrn «PasgenbHblni cHeT» MMeeT BO3MOXHOCTb nosydaTb
perynspHble cyeTa Ha 9NeKTPOHHbIN agpec, Npu 3TOM onriata 3a npegocTasrieHne
yCcnyru He B3MMaeTcs.



3.3.18. Tlopsipok pacyeTa 3a ycnyru CBA3M OCYLLECTBMSETCA 3a4nCrieHnemM CpeacTB Ha
GanaHc nepcoHanbHOro nuuesoro cyeta. MHdopmaums o HOMepe nNuueBoro cyeta
AOCTynHa B npunoxeHun Mon A1, npu obGpalleHnn B KOHTaKT-LEHTP unn B marasuH A1.

4. KomMmnaHus BnpaBe B OOQHOCTOPOHHEM MOpsiAKe U3MEHATb HacToswmin Nopsaok,
nNyGrnKys N3MeHeHNs Ha ouLManbsHOM canTe KomnaHum www.al.by.

5. Bo Bcem MHOM, He yperynmpoBaHHOM HacTOSILLMM [MopSAKOM, KIMEHT 1 KoMNaHus
PYKOBOACTBYIOTCSl MOMOXEHUSIMW  [OroBOpa, 3aKMOYEHHOro MeXay KIAMEeHTOM U
KOMMNaHuW.


http://www.a1.by/

