IMopsiiok npegocTaBjieHUs] ApPXUBHBIX TAPU(PHBIX NJIAHOB U YCJIYT s PU3HYECKUX
JIMIY

1.Tapu¢nubie niiansl no Texnogaorusim Ethernet wiim GPON:

Tapudnblii mu1an Ckopocts | IPTV (maker Ilepuon I'opona
(Mourt/c) | VOKA B cetn
Ethernet nan
GPON A1)
[Tpomo s qoma 1 mo 100 pacIIupeHHBII 30 nHelt MuHCK 1
MuHckas
[Tpomo myst moma 2 o 100 pacIIupEeHHBIN 30 guen 0011aCTh,
Morunes u
Kom6u Coio 10 20 HET 30 nueit | MoruneBckas
001acTh,
Burebck n
Kom6u Crapt 1o 50 HET 30 mHeH | BureGeKas
00/1aCTh,
Komou 1o 70 0a30BLIN 30 queit ToMmensb
Cranpapt u I'oMenbekas
obnacts, bpect
Kom6u Cymnep 1o 100 pacIIMpEHHBIN 30 nueit
MET'A but no 100 HET 30 nHen MuHCK 1
MuHckas
MET'A Xut 1o 100 pacIupeHHbINA 30 nHew o0nacTsb,
Morunes u
MET A Cmapt 10 100 HET 30 nuei Morunesckas
00J1aCTh,
MEI'A Makc 1o 100 pacIIUpEeHHBIN 30 nHew Burebek u
Burebckas
00J1acTh,
I'omens n
I'omennckas
obrnactb, bpect
u bpecrckas
001aCTh

Oco0eHHOCTH NPEIOCTABICHUS TAPU(PHBIX IJIAHOB:

1. TexHonorus TOIKIIOYCHUS OOOPYIOBAaHUS KIMEHTA K CETH KOMITAHUH
OTIpeNieIsIeTCS UCXOASI U3 TEXHMYECKOW BO3MOYKHOCTH.

2.  CkopocTh mepenaydl MJaHHBIX MOXET OBITh OrpPaHWYECHAa TEXHHUYECKUMHU
XapakTepucTUKaMu oOopynoBaHuss uiu KadectBoM Wi-Fi curnama. ®aktudeckas
CKOpPOCTB JIOCTYTIa B CETh MHTEPHET 3aBUCUT OT KOJMYECTBA OJJHOBPEMEHHO paOOTAIOIINX
NOJIb30BaTENeH U MapaMeTpoB JIMHUY.

3. Ha nuneiikax apxuBHbIX Tapu¢HbIX 1aHoB «MEI'Ay», «IIpomo mis nomay,
«KombOu» (3a uckmouennem «Kom6u Coso») npu HaATHMUYUU TEXHUYECKOH BO3MOXKHOCTH



IPEIOCTABJICHUE JOCTYIA K KAOEJIbHOMY TEJIEBUJICHUIO BKIIOYEHO B A0OHEHTCKYIO IUIATy
(HanmeHoBaHue ycnyr: «KoMiiekcHbIN paciiupeHHbINY, «KOMIIeKCHBIN CTaHAapTHBINY,
«Kommnekce (I'omens)», «TC Kommiekcy). s abonentoB «Komou Costo» mpu HaTuduu
TEXHUUYECKON BO3MOKHOCTHU IpenocTaniseTcs nakeT «KommiuekcHsiit Ctapy.

4. Ha tapudnom miane «KomOu Ctapt» 1ocTynHo noakiarodeHue nakeroB « VOKA
TB 6a3oBsrit» 160 «VOKA TB pacuimpeHHbIiy, KOTOpbIe He BKIIOYEHBI B AOOHEHTCKYIO
iaty. Ha tapuduom miane «Kom6u Ctangapt» 1ocTynHo noakiodeHue nakera « VOKA
TB pacmupeHHbli», KOTOPbI HE BKIIIOUYEH B aDOHEHTCKYIO ITu1aTy. AOOHEHTCKas IiiaTta 3a
nakeT B3umaeTtcs kaxabie 30 aHeil cormacHo TapudamM KOMIAHUU.

4.1. KiineHT MOKET MOAKIIOYUTE/CMEHUTE/OTKITIOUNTH MakeT « VOKA TB 6a30BbIiiy,
«VOKA TB pacmupennslit» Ha TapupHoM miane «Komou Crapt», naker « VOKA TB
pacumpeHHbli» Ha TapudHoM iane «Komou Cranmapt» B JInuHOM KaOMHETE, a TAKXKE B
MarasuHax Al, meHTpax nu@poBbIX YCIYT.

4.2. YnpaBieHue nakeToM MpOU3BOAUTCS B JIFOOOW JAeHb Mecsla. B TeueHue cyTok
JIOITYCKaeTCs O/1Ha CMEHA/OTKIIIOYEHHUE MaKeTa.

4.3. B neHb cMeHbI TakeTa a0OHEHTCKasl IJ1aTa CIUCHIBACTCS 32 HOBBIN MaKeT.

4.4. Tlogxmouennsii nakeT «VOKA TB 6a3oBblit» Ha TapudHoMm miaHe «KomOu
Crapt» nmn «VOKA TB pacmupenssiii» Ha TapudHbeix miaHax «Komou Crapt» u
«Kom6u CtangapT», KOTOPHIN HE BKIIIOYEH B A0OHEHTCKYIO TUIATY, IPU CMEHE TapupHOTO
TUTaHa COXPAHSETCS B TOM cllydae, €Clid Ha BEIOpaHHOM Tapu(e COOTBETCTBYIOLIUI MaKeT
BKJIIOUEH B a0OHEHTCKYIO IIaTy. B MHOM cilydae nmocie cMeHbl Tapu(HOTO IJIaHa MMaKEeT
OTKJIFOYAETCA.

5. Ha tapudnsix nnanax nuneiiku «KoMOu» noctymnHo npenoctasienue SIM-
KapThI C pE3EPBHBIM KaHAJIOM.

5.1. SIM-kapTa ¢ pe3epBHBIM KaHAJIOM BBIIACTCS KIIMEHTY I10 3a1pocy.

5.2. SIM-xapTa ¢ pe3epBHBIM KaHAJIOM BBIJIA€TCS KaK HOBBIM, TaK M JICHCTBYIOIINX
aboOHEHTaM TpH YCJIOBUHM OOCTY)XKMBAaHUS HAa OJHOM M3 TapU(PHBIX IJIAHOB JIMHEUKH
«Kombu» u nmokymnke poyrepa Al Elegance Wi-Fi 2,4 | 5 I'T.

5.3. Beigaua SIM-kapThl ¢ pe3epBHBIM KaHAJIOM Ha TapU(HBIX MJIaHAX OTIUYHBIX OT
tapudos nuHelkn «KoMOu» He mpenocTaBiIseTcs.

5.4. llpu cmene TapudHOro MmiaHa Ha TapuHBIN JIaH OTIMYHBIA OT TapudoB
nuHenkn «KomOuy nelicTBue pe3epBHOTO KaHaja MpeKpaliaeTcs.

5.5. SIM-kapTa ¢ pe3epBHBIM KaHaJIOM JOJKHA HCIIOJIb30BATHCS TOJIBKO B POyTepe
Al Elegance Wi-Fi2,4 | 5T

5.6. Ha pesepeHoMm kaHane mpenoctasisiercs 10 I'b unTepHeT-Tpaduka 0Oe3
OTpaHUYEHUs1 CKOPOCTH, npu u3pacxonoBanuu 10 I'b ckopocts goctyna cHukaercs 10
64Ko6urt/c.

5.7. Ha pe3epBHOM KaHasie He MpeycMOTpeHbI rosiocoBbie/ CMC/MMS-cepBuCHI.

5.8. Pe3epBHbIii KaHal BKJIIOYEH B aDOHEHTCKYIO IIaTy Tapu(HBIX TIAHOB JTUHEHKN
«KombOm».

6. Ha rtapudueix mnanax «Komobu Cono», «Kom6u Crapt» mpemocraBieHue
noctyna k kananam nakera IPTV Conuansnbiit (VOKA B cetn Ethernet uinn GPON Al)
BKJIFOUEHO B aDOHEHTCKYIO IUIaTy.

7. Tlonp3oBaHMe/3aMeHa paHee BBIIAHHOTO 110 TapU(HBIM TUTaHaM 000pYAOBaHUS
(Wi-Fi poyrep) nocTymHa mpy NOAKIIOYSHUN YCIyrH «OpraHu3anus TOYKU HOIKITF0OUSHHS
Wi-Fi ycrpoiictBay cornacHo I[lopsinky okazanust ycnyru «OpraHu3anus TOYKH
noaktoueHus Wi-Fi ycrpoiicTBay.



8. 3aMeHa paHee BBJIAHHOTO B TIOJB30BAHHME 110 TAapU(PHBIM IIJIaHAM
obopynoBanus (TB-npucraBka) JocTynmHa MpU OKa3aHUM ycinyru «OpraHuzanusi TOUKU
nonkimouenuss STB ycrpoiictBa» cornacHo [lopsnky oxazanus yciayru «OpraHusaius
TouKHu noakIoueHus STB ycTpoiicTBay.

9. Ha tapudneix mnanax «MEI'A Xur», «MET'A Makc», a Takke JTUHEHKU
TapudHBIX TIaHax JguHedkn «KomOm» st moakmmtoueHus aoctynHbl [PTV moamucku
yeryru  VOKA. Jlns wucnonb3oBanus yciayrdu VOKA  KIHMEHT camMOCTOSTENBHO
oOecrieunBaeT HaJIMuue o0opynoBanus, coriaacHo [lopsnky okazanus ycinyru VOKA.

10. Beigaua B moaws3oBaHusi obopynoBanus (Wi-Fi poyrep, TB-mpucraBka),
MIPEAyCMOTPEHHOTO paHee B paMKaxX Tapu(HBIX MJIaHOB, MpuocTaHosieHa ¢ 1.07.2023 1.
[Ipu HEOOXOAUMOCTH KIMEHT MOXET MPUOOpECTH 000PYI0BAHUE B PACCPOUKY COTJIACHO
[Topsanky npeaocTaBiIeHUs HETEPMUHAIBHOIO 00OpYIOBaHUs, B paCCPOUKY KIMEHTaM B
paMKax J0roBopa 00 OKa3aHUU yCIYT MO ceTU (PUKCUPOBAHHOM CBSI3H.

11. Ilpu Hanuuuu 3a0TKEHHOCTH Ha OajlaHCe JUIEBOrO CYeTa KOMIIAHUSI UMEET
IPaBo, KaK CHUYKATh CKOPOCTb JIOCTYIIA B CETh MHTEPHET 110 256 KOuT/C, Tak 1 npekpaiaTh
MPEIOCTABJICHUE YCIYT 10 BHECEHHUSI OTLIATHI.

2.  YcJyru TejleBHIEHUS:

2.1. Tapudnble 1aHbl KAOEIBHOTO TEICBUACHUS.

Tapu¢ublil 1aH KoanuectBo Obaactb Hacesiennbie
TB-kaHaJioB, MYHKTBI
IIT.
[1nan PacmpeHHblii Mo 60 Burtebckas Butebck
KTB 7
[1nan PacmpeHHblii Ho 15 BureOckas Tlomomnk
(BeTepaHsbl)
[Inan Ho 10 I'omenbckas CBeTJIOropcK U
OO01e 10CTyITHBII CBeTJIOropcKuit
naket 4 paioH
Caetioropck
[1nan I'omens 17 Ho 15 I'omens l'omens n
porpamMm I'omenbckas
o0nacTb

2.1.1. KonuyecTBO TENEBU3MOHHBIX KAHAJIOB, MPEAOCTABISIEMBIX B pamMKax TapH(pHBIX
IUTAHOB M YCIIYT, MOKET MEHSTHCS B OOJBIIYIO MM MEHBIIYIO CTOPOHBI U PEryIupyeTcs
TEXHUYECKUMH BO3MOXKHOCTSIMH TEXHOJOTMHM KaOeIbHOTO TEIEBUIACHUS M PETHOHA
HOJIKJIFOUEHUS.

2.1.2. IlepedyeHb TeNEBU3MOHHBIX KaHAJIOB YyKa3aH Ha OQUIUAILHOM caiiTe
KoMnanuu WWw.internet.al.by.

2.2. JlomonHMTENbHBIE TaKeThl MporpamMM nudposoro tenesuaenus (L[TB).



http://internet.a1.by/
http://internet.a1.by/

HaunmenoBaHnmue KosmmyecTBO KaHA/I0B
Peruon
«lIlmanera-cnopT» o 15 kaHamnoB r. Buredck
«lltapeTa-HOUYHON) 1o 15 ka"amnoB r. Buredck
«lI1manera-my3bIKaIbHBI) o 15 kaHamnoB r. Buredck
«ILtagera-HD» 1o 15 ka"amnoB r. Buredck
«ltagera-neTcKkuii» o 15 ka"amnoB r. Buredck

2.2.1. OcoOeHHOCTH NMpeaoCTaBIEHUS TaApUPHBIX TIAHOB:

HecoBmectumoe abOHEHTCKOe o0opynoBaHue (TeJIEBU3NOHHBIC
MPUEMHUKH) TIPU UCTIOIB30BAaHUU CUCTEMBI YCIOBHOTO J0cTyna X-Crypt:

- Samsung (Bce moxenu cepur C600, COXX)* — BbICOKast BEPOSATHOCTH BBIXOJA U3
CTpOSI TEJIEBU30pa MPH padOTe MOAYIISI YCIOBHOTO JTOCTYTIA;

- Grundig (VLE 4322, VLE 4xxX)* — BbIcOKasi BEpOSITHOCTh HApYIICHHS ITaTHOU
paboThl (3aBUCaHUE) TEIEBU30pa MPH pabOTE MOAYJS YCIOBHOTO IOCTYIA.

*XXX — mo0ble yncia

2.2.2. CTOMMOCTb JOTIOJTHUTENBHBIX MAaKeTOB 3aBUCUT OT TOTO, B paMKax KaKoro
ocHoBHOro makera [[TB mnoakmrodaroTcss yciyrd, a TakXke OT TOro, UMEETCS Ju
HEO0OXOJIMMOCTh B MPEAOCTaBICHUN 000pYyI0BaHUs B MoJb30BaHue. CTOMMOCTh AKETOB
periaMeHTupyercs TapudamMu KOMIaHUH.

2.2.3. Tpaucnsus kanaiaoB nudposoro nakera «Hounoi» ocymectsisercs ¢ 23:00
10 04:00.

3. OOuue moJioKeHns:

3.1. OtueTHbIl iepuo s pU3HUecKuX JuIl paBeH 30 JHsIM.

3.2. KonnuectBo TenekananoB IPTV, BKIIOYEHHBIX B Tapu(HbIE IUIAHBI, MOXET
MEHSTBHCS B OOJIBIIYIO MJIM MEHBIIYIO CTOPOHBI. CIIMCOK KaHAJIOB, BKJIFOUEHHBIX B MTAKEThHI
«VOKA TB bazossiity, «VOKA TB Pacmmpenssiit»y, ykazaH Ha o(UIIMATLHOM CalTe
KOMITaHHH.

3.3. Bo BceM HMHOM, HE YpPEryJIMpOBaHHOM HacTosmmMm llopsnkom, KIMEHT u
KOMIIaHUSI PYKOBOJICTBYIOTCS MOJIOKEHUSIMU JJOTOBOPA, 3aKIIFOUEHHOT'O MEKY KIHEHTOM
Y KOMIIAaHUEM.

3.4. KoMmnanus Bnpase B OJHOCTOPOHHEM MOPSAAKE U3MEHATh HacTosmui [lopsanoxk,
nyOIMKysl ”3BMEHEHHUS Ha OPUIIMAIIbHOM CaiiTe KOMIIaHHH.



