[oroBop 06 okaszaHuu ycnyr no cetm GUKCUPOBaAHHON CBA3N

1. O6uwue nonoxeHus

1.1. Hacrtosawwi goroBop 06 Oka3aHMW yCryr Mo ceTu (PUKCMPOBAHHOW CBSA3U PErynupyeT OTHOLLUEHWUS Mexay
YHUTapHbIM NPeanpusiTMEM MO OKa3aHuo yenyr «Al» (danee — KOMNaHus) U KIMEHTOM.

1.2. B HacTofLweM gorosope UCNonb3yTca cnegyowme TEPMUHbI U UX onpeaeneHus:

KomMmnaHusa — YHuTapHoe npeanpusitue no okasaHuio ycnyr «A1», ocyllecTBhsioee AeATENbHOCTb MO OKa3aHuio
YCIyr 3NeKTpOCBA3N Ha OCHOBaHUU nuueHsnn MuHmuctepcTBa cBA3n 1 MHopmaTusaumm Pecnybnukn benapyceb.
KnueHT — dmaunyeckoe nvbo topuanmdeckoe nvuo, a Takke WMHOUBMAYalbHbIA MpeanpuHUMaTternb, C KOTOPbIM
3akntoyveH gorosop 06 okasaHuy ycnyr no cetu UKCUPOBAHHOW CBSA3M.

To4ka noaKnYeHUs1 KNneHTa — agpec PakTUYeCKoro pacrnorioXeHNss OKOHEYHOro aboHeHTckoro obopyaoBaHus
KnueHTa.

Yenyrun — ycnyru cBs3u U MHble (BONONHUTENbHBIE) YCYTN.

CeTb ¢UKCUMpPOBAHHOM CBSI3U — COBOKYNHOCTb KaHanoB CBA3W, obecneyuBawollas coefuHeHue Mexay
KOMMYHWKaLNOHHBIM 060pYyA0BaHNEM KOMMAHMN 1 TOYKOW MOOKIIOYEHWS KMEHTA.

[oroBop 06 okasaHuu ycnyr no cetu huKCMpoBaHHOW CBA3U (Janee — OOroBop) — Nybrv4yHbLIR JOroBop,
KOTOPbIN COCTOUT N3 HACTOSILLIEro AOroBopa, PermcTpaumMoHHON hopMbl, U OOMKEH ObiTb NPUHAT KIIMEHTOM MyTeM
NpUCOeaNHEHNS K HEMY B LIEIIOM.

PernctpauvoHHasa copma — ycTaHOBMeHHas KoMnaHuen copma, cogepxallas CBefeHUs O KrueHTe, Touke
NOAKITIOYEHNS KNNEHTa, NpeaBapuTenbHbIX CPOKaX MOAKIMIOYEHUs, TapMHOM nraHe, AOMNOMHMTENbHbIX YCnyrax u
UHble obs3aTenbHble AN CTOPOH YCNOBMS Ha MOMEHT noanucaHusi peructpaumoHHon dopmebl. lNMoanucaHue
KNMEHTOM perncTpaumoHHon ¢opmbl BbipaxaeT 6e3ycnoBHOe corracue KruMeHta C yCrnoBMsMM JOoroBopa U
npucoegnHeHne K Hemy B LIENOM.

Mopsaakum okasaHua ycnyr, npaBuna MNPoOBeAEHUSs] PEKMaMHbIX akKuui, CnpaBO4YHO-MHGOPMAaLUOHHbIE
matepuanbl (ganee — [lopsgkn) — [OOKYMEHTbl, pernaMeHTupylowme YcrioBus OOCnyXMBaHUSA KIMEHTa,
npegocTaBneHus ycryr cBA3n no TapnHbIM NnaHam, npeaocTaBneHus AoNONHUTENbHBIX YCNYT, pekraMHbIX akuui,
onybnunkoBaHHble Ha oULManbHOM canlTe kKomnaHum www.al.by.

MogkntoyeHne — paboTbl, BbINOMHAEMbIE KOMMaHWENW NO MOAKMIOYEHUIO KIMEHTa K CeTW CBA3W KOMNaHun B
COOTBETCTBUU C AaHHbIMU, YKa3aHHbIMW B permcTpaunoHHon dopme.

JlnueBon cyeT — yyeTHbI HOMEpP KNMEHTA B OMNIIMHIOBOW CUCTEME KOMMaHWW, NPUCBaMBaETCs KIWEHTY npwu
3aKnyeHMn gorosopa. JlvueBow cyeT ChyKWUT ANA yyYeTa oOKasblBaeMblX KIMEHTY YCMyr, MNOCTYMMAEHUs |
pacxofoBaHWs AeHEXHbIX CPeACTB 3a YCryru 1 nnatexu 3a obopygoBaHue, npnobpeTeHHoe KNMEHTOM B KOMMaHUW.
3asiBNneHue — 3asBka Ha U3MeHeHue Habopa ycnyr, 3aMKCMPOBaHHAs KITMEHTOM CaMOCTOSITENIbHO MPX MOMOLLM
cnyx6 cepsuca komnaHun, JlInyHoro kabuHeTa Unm Apyrux CUCTeM camoobCcnyXuBaHusi, onpegensiemMblX HACTOALNM
HoroBopowm, a Takke Nopagkamu okasaHus ycnyr, nmbo B BUAe NMCbMEHHOIO 3asBreHns, 0popMITEHHOTO KITMEHTOM
B UEeHTpax npogax u obcnyxuanus (ganee - LIMuO), B ueHTpax umdposbix ycnyr (ganee — LLY), npwu
npeabsBrneHnn [OKyMeHTa, YOOCTOBEpPSALEero fWYHOCTb (ONns npeacTtaBUTene puanyeckux nuy — npu
npeobsBreHNM OOKYMEHTOB, MOATBEPKAAIOLIMX MONTHOMOYUSA U NUYHOCTbL obpatumBllerocst). Takke 3asiBNeHus
IOPUAMYECKOrO NMLA, a TakKe WHAMBUAYaNbHOrO NpeanpuHMMaTtens MoryT ObiTb nepefdaHbl No dakcy wnu
nocpeacTBOM NpedyCMOTPEHHbIX AN 3TOro aapecoB 3MNEKTPOHHOW NoYThl / MecceHaXepoB / coumanbHbix ceTten /
BupTyansHoro nomouHmka A1, ecnv 310 He NpoTnBopeynt Nopsakam okazaHUst COOTBETCTBYIOLLMX ycnyr. [pu aTtom
o6beM OTMpPaBNsSeMOro TeKCTa C BMOXeHUAMW He AorkeH npesbiwate 10 MB, a odopmneHue 3aaBneHus -
COOTBETCTBOBaTb TpebOBaHMSM, NpeabABASEMbIM K MMCbMEHHbLIM 3asIBNEHNSIM HOPUANYECKUX UL,

1.3. [oroBop 3akno4vaeTcd nyTemM NoAnMCaHUs KIMEHTOM PEerncTpauyoHHOn hopmbl MK UHBIMKM cnocobamu,
npeaycMoTpeHHbIMU [opsakaMn oka3aHus yCryr.

1.4. Ycnyrm npegocTaBnstOTCA KIMEHTY NPW HanmuMyMm B €ro COBGCTBEHHOCTW, BnageHun nubo nonb3oBaHuu
OKOHEYHOro aboHEHTCKOro ycTporcTBa (Mogema, mapLupyTtusaTtopa, TB-npuemHuka, TB-npuctaBku u T.0., janee —
OAY wunu obopygnoBaHue), cepTUdMUMPOBaAHHOTO B HauuoHanbHOW CUCTEME NOATBEPXOEHUS COOTBETCTBUS
Pecnybnukun Benapycb.

1.5. [OencTsyloLnin TapuUHbIN NNaH KNMeHTa Ha MOMEHT OKa3aHWUs YCIyr CBA3U ABMNSETCS HEOTbEMITEMON HYacTbio
Jorosopa.

1.6. Ycnyrv no HacTosiLeMy JOrOBOPY OKa3biBaOTCSA A4S COGCTBEHHOrO NOTPEBNEHNST KITUEHTOM.

2. MpaBa n 06513aHHOCTU CTOPOH

2.1. KomnaHus o6s3yetcs:

2.1.1. npegocTaBnATb YCINyrn CBA3U Ha YCNOBUSIX, MPeAyCMOTPEHHbIX OOrOBOPOM, MOpsigKamMu oKasaHus YCIyr,
TapudHbIMM NNaHaMu KomnaHum 24 yaca B CyTKW, 7 gHen B Hepento, 365 (366) gHern B roay, 3a MCKIOYEHUEM
nepepbIBOB Ha NpoBeaeHne NpoduUNakTUYeCcKkuX 1 peMOHTHbIX paboT;

2.1.2. obecneunmBaTb KayecTBO OKa3blBAaeEMbIX YCINyr B COOTBETCTBMM C TpeboBaHMAMU 3akoHOOATeNbCTBa U
yCroBusiMmn JOroBopa;

2.1.3. B criyyae BO3HUMKHOBEHUSI HEUCMNPABHOCTEN B 30HE OTBETCTBEHHOCTU KOMMaHUU OCYLLECTBMATL onepaTuBHOE
BOCCTaHOBIEHWE Haanexallero ypoBHS KayecTsa yCnyr;

2.1.4. KOHCYNbTMPOBATbL KNMEHTa MO ero Npockbe 0 NopsiAKe OkaszaHUsl YCnyr;
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2.1.5. uHpopmupoBaTb KnMeHTa 4Yepe3 oduumanbHbld cauT koMmnaHun www.al.by o6 mameHeHusx porosopa,
nopsiika OKasaHWsl YCryr, a Takke MHbIX U3MEHEHUSAX, CBA3aHHbIX C 0BCNyXMBaHUEM KrveHTa B KomnaHuu. [pu
Hanuuum cornacusa aboHeHTa - PU3NYECKOro nuua, NPeaocTaBneHHOro B LeHTpax npojax u obecnyxmBaHus npu
npeabsBrneHnn OOKYMEHTa, YOOCTOBEPSIOLLEro MMYHOCTb, MO 3asdABMEHUIO KINWMEHTa — puaudeckoro nuua u
npenocTaBneHNN HoOMepa CeTU COTOBOWM NOABMKHOWM SNEKTPOCBA3N AN 3TUX Lenen, HanpaenaTb SMS-coobLieHus,
cofepxallume CTOYHMK MHhopmauun 06 nsmeHeHnsix B Tapudpax n goroesope.

2.2. KomnaHusa nmeet npaBo:

2.2.1. TpeboBaTb OT KNNEHTa UCMONHeHUs1 06513aHHOCTEN B COOTBETCTBUM C JOrOBOPOM;

2.2.2. MPNOCTAHOBUTL OKa3aHue YCNyr, a Takke pacTOprHyTb [AOroBOp B OAHOCTOPOHHEM Mopsake B cny4vasx,
NpeaycMOTPEHHbIX AOrOBOPOM U 3aKOHOAATENbLCTBOM,

2.2.3. pasmewate nobyl MHMOpPMaUuo, CONYTCTBYIOLLYI OOCRYXMBAHMIO KMNWEHTa B KOMMaHWM, a Takke
NHOPMALIMIO PEKNAMHOro Xxapaktepa Ha MHPOPMAaLMOHHbLIX KaHanax, npuHagnexawmux kKomnaHuu, nepegasatb 3Ty
WMHOPMALMIO MO KOHTaKTHbIM AaHHbIM, MPegoCTaBfeHHbIM KITMEHTOM, Kak B nMepuog AeNCTBUs AOorosopa, Tak u
nocne ero npekpaLleHus.

2.2.4. B cnyvae Hanuumsa y OQHOTO KINWEHTA HECKOSbKMX NIULEBLIX CHETOB Y BO3HUKHOBEHWS 3a40MMKEHHOCTM XOTS
Obl N0 0AHOMY U3 HUX, KOMMaHus Bnpase 6e3 yBeJOMINEHUS KNMEHTa NPUOCTaHOBUTE OKa3aHue yCnyr no ocTanbHbIM
nuueBbIM cYeTam KrueHTa O MoralleHns yKasaHHOM 3a[0IPKeHHOCTU. B criyyae HenoraweHns 3ag0imKeHHOCTH
KOMMNaHusi Bnpase B 6eCCriopHOM NopsiAKe CnncaTth AeHEXHble CPpeacTBa C APYrMX NIULEBbLIX CHETOB KNNMEHTa B cyeT
ynnaTbl BO3HUKLLEN 3a00SIPKEHHOCTUN C Y4ETOM LUTPAdHbIX CAHKLNIA;

2.2.5. oTKpbIBaTb AOCTYN K yCryram, He BKIHOYEHHbIM B AEWCTBYIOLIMIA Habop ycnyr KnveHTa, npeasaputenbHO
pa3mecTvB 06 3TOM yBeJOMIIeHMe Ha odbMLUManbHOM canTe KoMnaHum www.al.by.

2.2.6. BpEMEHHO NpMOCTaHaBNMBaTb YaCTUYHO UMK B MONHOM 06beMe oKa3aHue ycryr B Crnegylowmx cnyyasx:

- npv NpoBeAeHNM MOHTaXHbIX, MYCKO-Hanago4HblX, npodunakTmyeckux paboTt, a Takke Npu nNposBedeHuu
TEeXHU4YeCcKoro obcnyxmesaHms nnm mogmdurkaumnm obopyaoBaHns ceTn KOMNaHuu;

- B Clyvae HeCBOEBPEMEHHOW OnraThl OKasbiBaeMbIX YCIyrT;

- B Cy4ae BO3HMKHOBEHUS Y KOMMNaHWM OCHOBaHWUM nonaratb, YTO KIMEHTOM COBEpLUAETCs NpaBoHapyLleHmne,
npuunHsaowee ywepb KoMnaHuw, TPeTbMM fnUUaM UMW FOCYAapCTBY C WUCMONb3OBaHMEM KaHanoB CBA3N U
o6opyaoBaHus KoMnaHuu. PelueHne o NpruocTaHOBEHUN YCINyr CBSA3W B AaHHOM Crlydae NpuHMMaeTcs KOMUCCHEN,
crneynanbHO CO30aHHOM AN 9TUX Lenen B KOMNaHuu;

- NPy HamMyMnM y KOMMaHWM WHQOPMaLMM O HaxOoXOEHUW opuauyeckoro nuua (MHAMBUAOYanbHOro
npeanpuHumarens) B npouecce NUKBMaaunm (MpekpaweHns AedaTensHOCTM) nu Bo30yXaeHnW B OTHOLLEHUW Hero
npousBoAacTBa no pgeny o6 3SKOHOMWYECKOW HEecOCTOATeNbHOCTM (DaHKPOTCTBE) M OTKPbITUM  KOHKYPCHOTO
Npou3BOACTBA.

- B MHbIX Cny4asx, NpegycMOTPEeHHbIX JOrOBOPOM M OENCTBYIOLIMM 3aKOHOO4ATENbCTBOM.

2.2.7. NIpUOCTaHOBUTbL OKasaHwe ycnyr, 6noknpoBaTtb Nponyck Tpaduka TenedoHnn no IP-npoTtokony B criyyasix,
NpegyCMOTPEHHbIX akTamy 3akoHogaTenbCTBa, B TOM u4ucne pernaMmeHTupylowummn paboTty cuctemsl
NPOTUBOAENCTBMSA HapyLUEHUAM Nopsiaka Nponycka Tpaduka Ha CeTaxX ANeKTPOCBA3M.

2.2.8. N3MEHNTb CTOUMMOCTb YCIyr, OKa3blBaeMbIX B COOTBETCTBMM C AOrOBOPOM, NMpeABapuTensHO yBeaomus 06
3TOM KMMeHTa He no3gHee, Yyem 3a 10 (gecsaTb) kaneHaapHbIX HEN Yepes oulmanbHbIn CanT KoMmnaHum www.al.by
u/mnn CMWN.

2.2.9. N3MeHWTb B OOHOCTOPOHHEM MOPSAKE YCMOBMSA A0roBopa, onybnvkoBas U3MeHeHus Ha opmunanbLHOM canTe
KoMnaHu1 www.al.by;

2.2.10. TpeboBaTb OT KfAMeHTa npegocTaBneHne WHMOpPMaLun, HeobXOAMMOW KOMMaHWM AN UCMOSTHEHUS
Aorosopa;

2.2.11. c uenblo ynyyleHns kKadyectBa OOCNYyXMBaHUS OCYLLECTBMATb ayaMo3anuCb BXOASALMX U UCXOAALLMX
COeOUHEHMIN C HOMEepaMM KOHTaKT-LeHTpa 1 CneunanucToB, OCYLLEeCTBASIOWMX PYHKUMOHaNbHOE, TEXHUYECKoe U
nHoe obcnyxmBaHue aboHEHTOB, a Takke NOAAEPXKKY NPoAaX.

2.2.12. orpaHnyuBaTb B OAHOCTOPOHHEM MOpsAAKe A4OCTYN aboHEHTa K KOHTaKT-LEeHTPY B Criydasix HEOOQHOKPaTHOro
obpalleHns ¢ ero abOHEHTCKOro HOMepa K cneumanuctam Mno BOMpPOCaM, He OTHOCALMMCS K AesTenbHOCTU
KOMMaHuu W/unu npu HapyLeHun aboHEHTOM 3TUYECKUX HOPM 1 NMpaBui O6LEeHMS, a TakkKe B MHbIX Clyvasx.

2.3. KnwueHT 06s13aH:

2.3.1. nonb3oBaTbCs yCcnyramyv KOMNaHum B COOTBETCTBUM C YCITOBUSIMU JOrOBOPa;

2.3.2. He ncnonb3oBaTb YCNyru Ans CoBepLUeHUs AeNCTBUIN, MPUYMHAIOWNX Bpe NUYHOCTU/MMYLLECTBY rpaxaaH,
IOpMaNYECKUX NnL, rocyaapcTBa Uv HpaBCTBEHHbIM NPMHLMNAaM obLLecTBa;

2.3.3. He coBepLluaTb AENCTBUI, HAaNpaBneHHbIX Ha HapyLleHNne HOPManbHOro PyHKLMOHMPOBaHUSE 060pyaOBaHUSA
KOMMaHuW, Ha Mony4yeHWe HecaHKUMOHMPOBAHHOrO AOCTyna K OobOpyAoBaHUIO UMW CeTU CBA3M KOMMaHWM Unu
TpeTbux nuu;

2.3.4. CBOEBPEMEHHO OMNriavMBaThb YCIyrn B COOTBETCTBMM C AOrOBOPOM, Tapudamm n cnocobom onnathbl;

2.3.5. He nepegaBaTb CBOM MpaBa M OOS3aHHOCTU MO AOrOBOPY TPeTbMM nuuam 6e3 MMCbMEHHOro cornacus
KOMnaHuu. B TomM umcne 910 03Ha4vaeT, YTO onfaTta CYETOB KMMEeHTa TPeTbUM NULOM MOXeT ObiTb Npov3BedeHa
TONbKO MOCME 3aKM4YeHns TPEeXCTOPOHHEro AOroBopa nepesoda Aofra B YCTAHOBMEHHOM 3aKOHOOATENbCTBOM
Pecnybnukun Benapycb nopsigke.

2.3.6. B pecsaTnaHeBHbIN CPOK NMMCbMEHHO MH(OPMUPOBATL KOMMaHWI0 06 N3MeHeHUsIX hammnnmmn, UMeHun, ot4yecTsa/
HaMMeHOBaHWA oOpraHuW3auMu, lpuanyveckoro agpeca, OaHKOBCKMX PeKBU3WMTOB, agpeca perucrtpauuv w/vnu
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[OCTaBKM CHETOB, NAacnOPTHbIX AaHHbIX, KOHTAKTHbIX TeNedOHOB, 0 Nepeaayve NoOMeLLEHUs, B KOTOPOM YCTaHOBMNEHO
OKOHeYHoe ycTpouncTeo (obopynoBaHue) Apyromy nvuy, U O OpYrnx, HeobxoaumblX AN UCNOMHEHUS Aorosopa
OaHHbIX;

2.3.7. no 3anpocy KoMnaHuM NoaTBEPANTbL COOTBETCTBME CBOUX NEPCOHArbHbLIX AAaHHbIX CBEAEHUSIM, YKa3aHHbIM B
perncTpaumoHHon ¢opme npu 3akni4eHurM OOoroBopa, NyTeM npefocTaBneHWs OOKYyMEeHTa, yAOCTOBEpPSIHOLLEro
nnyHocTs, B LLLY, LUMNnO mnu MIMO;

2.3.8. ocyLLecTBNATL Hagnexawee TexHn4eckoe o6CcnyxmBaHMe n HaCTPOWKY UCMONb3yemMoro o6opyaoBaHus.

2.4. KnwueHT nmeeT npaBo:

2.4.1. obpallaTbCsl B KOMMNAHMIO AN NONydYeHnsa nHopMaLmMm, KacaroLencs NCNOoMHEHNsT 4OroBopa;

2.4.2. N0 CBOEMY YCMOTPEHUIO WM3MEHATb Habop ycnyr, B TOM 4ucre [OMNOfHUTENbHbIX, MpefocTaBrsieMbiX
KOMMaHWen B pamkax TapudHOro nnaHa wunu B JOMOMHEHWE K HEeMY, MEHATb TapudHbIN MfaH, C y4eToMm
OrpaHnYeHUn, yCTaHOBMNEHHbIX JOFOBOPOM M NOPSAKOM OKa3aHWsi YCNyr;

2.4.3. nonb30oBaTbCsl BCEMM YCryramm B COOTBETCTBUW C 30HOW MOKPbITUA U TEXHUYECKUMU BO3MOXHOCTSAMU
KOMMaHWK;

2.4.4. npuoCTaHOBMUTbL MOMb30BaHMe ycnyramu no OOroBopy, NOAKMUMB ycnyry «llaysax» (mpu Hanuuum ycnyrm B
TapudHOM nnaHe aboHeHTa);

2.4.5. obpawaTtbCa B KOMNaHWO ONs BHECEHUA W3MEHEHWA B CBOW MepCoHarbHble [aHHble B Criyyae, ecnuv
nepcoHarsnbHble AaHHbIE SIBNATCA HEMOSHBIMM, YCTApeBLLUMMMW UM HETOYHBIMU. B 3Tnx uensx knueHT obpallaetcs
B LY mnm UMNnO koMnaHmum ¢ 4OKYMEHTOM, YAOCTOBEPSIOLLUM JIMYHOCTb U MOAAET COOTBETCTBYHOLLEE 3asiBIEHVE;
2.4.6. obpalyaTbCsi B KOMMAHWIO C 3asiBNIEHNEM O NpekpalleHn obpaboTku CBOUX NEPCOHaNbHbIX AaHHbIX U OT3bIBE
cornacus.

3. O6wue ycnoBusa npegocTaBrieHus ycnyr

3.1. Ycnosus npegocTaBneHuUs yCryr u TapudHbIX NNaHoB, NOAKMOYEHMS KNMEHTa K CeTW CBSA3W KOMMaHuu, a
Takke MopsgoK onpedeneHus AaTbl Havana oKasaHWs YCryr M3MNoXeHbl B CMPaBOYHO-WMHAOPMALMOHHBLIX
MaTepuanax/nopsiakax/npasunax, u3gaBaemMbiX KOMMaHUEN.

CnpaBo4HO-MHOpPMaLMOHHbIE MaTepuanbl/nopsagku/npasnna AOCTYNHbl ANS O3HAKOMMAEHUs Ha odumumansHOM
canTe komnaHum www.al.by, a Takke B NyHKTax 3akroyeHus 4orosopa.

3.2. KauecTtBO npegocTaBnsiemMon CBA3W W AOMNOMHWUTENbHLIX YCIyr, B TOM YMCMe CKOPOCTb Mpuema/nepegayn
OaHHBIX MOXET U3MEHATLCH B 3aBUCUMOCTUN OT TEXHUYECKUX XapaKTepUCTUK 0B0OPYAOBaHNS U 3arpy>KEHHOCTM CETU.
Mpy HebnaronpusATHLIX MOrodHbIX YCNOBUSX (B TOM YMCne BO BpeMs AOXKASA) BO3MOXHO yxydlleHue KayecTsa
TeneBU3NOHHOrO curHana.

3.3. [llytem npucoeanHeHUss K HaCTOSLEMY OOroBOpPY KNUEHT-PU3NYECKOoe NULO BbipaxaeT CBOE cornacue Ha
06paboTKy NepcoHarnbHbIX AaHHbIX KOMNAHWEN, a Takke cornacue Ha ux obpaboTky 1 nepegady ynorHOMOYEHHbIM
nMuaMm B XO4e WCMOMHEHWs HacToswero gorosopa. Hacrtodwee cornacve npegocTtaBnseTcss C MOMEHTa
npucoeauHeHns K JOroBOpYy U Ha BeCb Mepuod ero AevCTBUs, a Takke A0 UCTEYEHUS CPOKOB, MPeayCMOTPEHHbIX
3aKOHO4ATENbCTBOM.

3.3.1. O6paboTka nepcoHarbHbIX AaHHbIX OCYLLECTBNAETCS B LeNsAX UCNOMHEHNs 4OroBopa, B TOM Yuche And uenemn
aboHEHTCKOro, CnpaBOYHO-MH(POPMALMOHHOTO, CEPBUCHOIO W UWHOrO OOBCAYXMBaHWS, a TakkKe B3bICKaHUS
nebuTopckon 3a40ImMKEHHOCTW, OpraHu3auMyM XpaHeHWst OOroBOPOB M MHbIX COMYTCTBYIOLWMX OBCMYXMBaHUIO
OOKYMEHTOB, HarnpaBneHns perynsipHbIX 1 CPOYHbIX CHETOB, CTATUCTUHECKUX U MHBIX LIENAX, Hepa3pbliBHO CBA3AHHbIX
C UCMOSNIHEHNEM HaCTOSLLEro AOroBopa, a Takke cobniogeHnemM KoMmnaHuern TpeboBaHMn 3aKOHO4ATENbCTBA.

3.3.2. ObpaboTka NepcoHarsnbHbIX AaHHbIX KMEHTa OCYLLEeCTBMSETCA KOMMaHWen Kak C UCMonb30oBaHWeM CPeacTB
aBTOMaTtusauuu, Tak n 6e3 ncnonb3oBaHWs cpeacTs aBTomaTtusauun. Mpu aToM nog o6paboTKoM NepcoHanbHbIX
AaHHbIX NoHMMaeTcsa noboe AeNCcTBME NN COBOKYNHOCTb AEWACTBUI, COBepLUaeMble C NepcoHanbHbIMU AaHHbIMU
KnueHTa, BKnoyas cbop, cucTematusaumilo, XpaHeHue, W3MEeHeHWe, WCMonb3oBaHue, obe3nuunBaHue,
BrnokvpoBaHue, pacnpocTpaHeHue, NnpegocTaBneHne, yaaneHne nepcoHarnbHbIX JaHHbIX.

3.3.3. TllepeyeHb YNOMHOMOYEHHbIX UL, KOTOPble MO MOPYYEHUIO KOMMaHUM OCyLecTBNalnT 0b6paboTky
nepcoHanbHbIX AaHHbIX KITMEHTa, onybrnvMKkoBaH Ha canTe KOMMaHuu.

3.4. [llpaBa n 06593aHHOCTM KOMMaHWM NO HACTOSLLEMY OOroBOpPY MOryT ObiTb mepedaHbl €l TpeTbemy nuuy,
OKas3blBaloLLEMy YCMyri 3reKTPOCBS3N Ha OCHOBaHUM CrneumanbHOro paspeLleHns (NMMueH3nn) Ha 4eATenbHOCTb B
obnacTtu cBasu. [insg nepegayn koMnaHvewn npas u/unu 0683aHHOCTEN MO HacTosILLEeMY JOTOBOPY TakOMy TPETbEMY
nuuy He TpebyeTcsa nonyvyeHne JONOSNHMTENBHOMO COrnacus KIneHTa.

3.5.  KnueHT cornaceH Ha nepeaady ero nepcoHarnbHbIX AaHHbIX TPETbEMY NULLY B Criydae nepegadv TakoMy nuy
KOMMNaHnen npaB w/unu o6A3aHHOCTEN MO HacToswemy doroBopy. Ons nepegadv KOMMaHWen nepcoHarnbHbIX
OaHHbIX KNWeHTa TpeTbeMy Nnuuy B Cryyasix, NpeayCcMOTPEHHbIX HAacTOSLWLMM JOrOBOPOM, He TpebyeTcsa nonyveHune
OOMONMHUTESNBLHOIO MUCbMEHHOIO COrfacus KnueHTa.

3.6. [MapameTpbl ka4ecTBa ycryr 1 mnokasaTenu kayecrtBa paboTbl CETM HA MOMEHT 3aKryeHust OoroBopa
oTpaxeHsbl B NMpunoxeHuu k gorosopy Ne 1.

3.7. Kaxpgasa n3 CTOpoH cornaliaeTcs He pasrnawatb KoHpuaeHuManbHy nHdopmauuio gpyron CTOpPOHbI, He
npegocTaBnAaTb AOCTYN K 3TOM WHAOPMauMM TPETbUM NuUaM, 3a WUCKMOYEHMEeM CryyaeB, NpeayCMOTPEHHbIX
OEVCTBYIOLLMM 3aKOHOOATENbCTBOM.

3.8. [leicTBMSA KNMEHTa, COBEPLLEHHbIE C UCMOSb30BAHMEM MOObIX NEPCOHANbHbBIX NApPosien, IMYHOro KabrnHeTa u
ApYyrux cuctem camoobenyXnBaHus, NpMpPaBHUBAOTCH K AeNCTBUSIM, COBEPLUEHHbBIM KITMEHTOM FIMYHO.



3.9. KnueHTtam-chusnyeckum nuuam ycnyru npegocTaBnsaioTCs Ha OCHOBE Npeaonnathl Unun ¢ onnaTon no akTy
okasaHus ycnyr. lopsagok pacyeTOB 3a OKa3aHHble YCnyrn ykasblBaeTcs B PeructpaumoHHow opme npu
3aKnyeHnn gorosopa unu Nopsagkax okasaHus yenyr v MoXeT 6biTb M3MEHEH NO MHMUMaTNBE KoMNaHuu. KnnenTol-
topyaMyeckme nuua onnadvnBaroT yenyrn no gakTy nx okasaHus.

3.10. B cny4yae, ecnu cpeactesa Ha HanaHce nuueBoro cyeta (mpegonnarta) MCNONb30BaHbl NOMHOCTLIO W/MMK
YCNYrn He onnavyeHbl CBOEBPEMEHHO M MONHOCTbLIO, KOMMaHWs BNpaBe yBeAOMUTb KNNeHTa 0 HEOBXOAMMOCTU BHECTU
npegonnarty/onnaTtuTb cYeT MbbiM cnocobom.

3.11. HesaBucnmMo OT (hakTa Mony4yeHus yBedoMMeHNs B Criydae HeBHECEHWUst KMMeHTOM npegonnaTel u/vnv npu
HeonnaTe cyeTa (CY4eTOB) KOMMaHWA OCTaBnsdeT 3a cobol npaBO B OAHOCTOPOHHEM MNOpsAKe MPWOCTaHOBUTb
OKa3aHue ycryr NOfIHOCTbI0 UMM YacTUYHO, B TOM YWCIE W NyTeM OTKMIYeHUs OTAEeNbHbIX ycnyr. B cnyyae, ecnu
KMWEHT He onnaTum CYeT B TeveHne 9 AHel C MOMeHTa NPMOCTaHOBNEHUS YCNYT MO No6oMY 13 ero NMueBbIX CHETOB,
KOMnaHus Brnpaee CHOPMUPOBATL €OUHbIN CYET, CoAEepPXalUMA HaYUCNEHUS NO HECKONbKMM NULEBBLIM cyeTam
KnueHTa.

3.11.1. B cny4ae HeonnaTbl KNUEHTOM ycnyr cBbiwe 30 AHEN ¢ MOMEHTa NOMHOW BNOKMPOBKM KOMMaHUs BNpaBe B
OOHOCTOPOHHEM NOPSIAKE PacTOPrHYTb HACTOALWMI AOrOBOP NOMHOCTLIO NMBO B YacTu NbOro u3 nNuUEBbIX CHETOB,
06CnyXMBaOLWMNXCA MO HACTOSALLEMY AOrOBOPY, €CMY UHOE HE NPeayCMOTPEHO NopsaKaMy OKasaHus yCnyr.

3.12. B cnyyae, ecnu KoMnaHus He BOCMONb3oBanacb npaBoM, ykadaHnHbiM B n.3.11.1 HacToswero gorosopa,
BO3MOXXHO aBTOMaTM4eckoe BOCCTaHOBMeHne aboHeHTa B nepuod Ao 150 gHenm ¢ MomeHTa nofnHon 6roKMpPOBKK
nocrne MnocCTynfeHns AeHeXHblX cpedcTB Ha 6anmaHC nuueBOro cyeTa KnueHTa (onnaTbl BbICTABIEHHOro cveTa
(cyeToB) Mnu ynnaTtbl 3a00/KEHHOCTU C BHeceHveM npegonnartel. [pegonnarton asnseTca Hannymne niobon cymmel
Ha GanaHce NMUEBOro cyeTa KIneHTa).

3.13. KomnaHus B 0QHOCTOPOHHEM MopsiAKke pacTopraeT AoroBop o6 okasaHuw ycryr no cetu hUKCUpPOBaHHOM
CBS31 M0 NULEBOMY CYeTy knneHTa vyepe3 150 gHel ¢ MOMeHTa NoNHOM BITIOKMPOBKM, €CNU KIIMEHT He onnaTum cyeT
(B cooTBeTCcTBUM C M. 3.12.) M HE BOcCTaHOBWUN oBcnyxunsaHue. MNMpn 3TOM KNMeHT 0683aH ynnaTtuTb 3a40MKEHHOCTb
Nno pacTOPrHyTOMy [OrOBOpPY C Y4Y4€TOM LTpadHbIX CaHKUMWA, NPeayCMOTPEHHbIX HACTOSLWMM [OrOBOPOM U
3akoHogartenbcTBoM Pecnybnukn Benapychb. Mocnegytowee nogknioveHne KnmeHTa K ceTn (oMKCMpPOBaHHON CBS3U
KOMMaHWM NPOUCXOANT Ha OBLLUMX OCHOBAHMAX C 3aKIO4YEeHNeM HOBOro JOroBopa.

3.14. Wndopmauus o banaHce nmueBoro cyeTa KnmeHTa-gumanyeckoro nuua (paccYnTaHHOM C y4eTOM HauyMCIEHNN
W nnaTexen, NOCTYNUBLUNX B BUNNNHIOBYIO CUCTEMY HA MOMEHT 3anpoca) MOXeT BbITb NofyYyeHa MM Npu NOMOLLM
cucTeM camoobCcnyxmBaHUs aboHeHTa 1 MHbIMK cnocobamu, NpeayCMOTPEHHBIMU KOMMaHWEN.

3.15. KnueHT-dmanyeckoe nmuo, onnadmearownin ycnyrm no dakty Mx okasaHusi, MOXeT y3HaTb MHOPMaLMIO O
CyMMe cyeTa, NoArexallero onnare B TEKYLLEM KarieH4apHOM Mecsue, Mpy NoOMOLLM CUCTEM camMoobCnyXnBaH1s
M MHbIMK crnocobamu, NpeaycMOTPeHHbIMU KomnaHuen. OcobeHHOCTM MpeaoCcTaBeHns YCnyr ¢ BO3MOXHOCTbIO
onnaTbl N0 akTy MX OoKasaHWa Ansa UsnYecKkMx nuu M3noxeHsl B [Nopsgke npegocTaBneHns ycnyr KnneHtam —
PU3MYECKUM NuLam ¢ BO3MOXHOCTBLIO OnnaTtbl Mo hakTy UX oka3aHus.

3.16.

4. CToumocTb ycnyr cBA3M U NOPAAOK UX onnaTthbl

4.1. KnueHTbl onnavvsaloT yCrnyrn B COOTBETCTBUN C YCINOBUAMU, ONpeaeneHHbIMU B NOpsSaKe OKa3aHUs yCnyr.
4.2. CrtoumocTb OKasblBaeMblX Yycnyr onpegensercd Tapudamy KOMMaHwv, OEeWCTBYOLWMMM Ha [AeHb
NnpeaocTaBrneHns YCnyr.

4.3. BExemecsyHo go 10 yncna Mecsaua, criefyloLero 3a oTYeTHbIM, KoMnaHua opMmUpyeT cyeTa, coaepxalume
BCE BMAbl HAaYUCNEHUIN 3a NpefoCTaBrieHHble B OTYETHOM MecsLe YCryru, KoTopble 3aBepsatoTcs (hakCUMUITbHON
MOAMNMCHIO YMONTHOMOYEHHOrO Nnua koMmnaHun. CyeT ABnAeTca noaTeepxaeHvem dakrta n o6bema oka3aHHbIX ycryr
3a OT4YeTHbIn nepuod UM OPOPMNSAETCA KOMMaHueh eauHonuyHo. [lepBuYHbIE y4YeTHble  [OKYMEHTbI,
NoATBePXAaloLMe oKasaHWe ycnyr no HacTosiwemy porosopy, KnueHT BnpaBe ogopMUTb €OMHOMUYHO Ha
OCHOBaHWN exemecsa4vHoro cyeta, hopmmpyemoro KomnaHuen.

4.4, KnueHT MOXeT 3akasaTb AOCTaBKy CYETOB OOHVMM W3 NPeArioXeHHbIX KomnaHuew cnocoboB: Ha agpec
ANEKTPOHHOW MNOYTbl W/MNM Ha MOYTOBbIN agpec. Paccebinka perynsipHbiX CYETOB KNMEHTaM-(PU3NYeckum u
topUaNYECKMM nuuam Ha NoYTOBLIN afipec OCYLLEeCTBNAETCA 3a nnaTy, B COOTBETCTBUM C AEUCTBYIOLWLMMY TapudamMu.
KnueHT-cusnyeckoe nvuo TakKe MOXET MOMy4YuTb CYET CamMoCTOATEeNnbHO, OBpaTUBWIMCE B KOMM@HUIO C
OOKYMEHTOM, YAOCTOBEPAOWNM FIMYHOCTb, a MpeacTaBuTenn OPUAMYECKUX §UL U MHAMBUAYambHblE
npegnpuHumartenu — B JinuHom kabuHeTe ¢ npaBamun goctyna AgmuumcTtpaTop u Cynepsansep.

4.5. KnuveHT 0653aH Npon3BOAMTb Nnatexu B pasmepax, HeoOXoAuMbIX ANs CMMcaHUsA AEHEeXHbIX cpecTB 3a
noTpebneHHble ycnyru cBs3n, 3a npuobpeTeHHoe B koMnaHuy obopyaoBaHue, a Takke UHbIX CINCaHUIA, CBSA3aHHbIX
¢ obcnyxkvBaHUeM KrnveHTa B KoMnaHuw. MpoueHTbl Ha NPon3BeAeHHbIE NNATEXN He HAYNCHAIOTCS.

4.6. Onnarta cyuMTaeTcs COBEPLUEHHOW MOCME 3a4UCNEHUs OEHEXHbIX CPeACTB Ha pacyHeTHbIN CYET KOMMaHUW.
KomnaHusi He HeceT OTBETCTBEHHOCTb 3a 3aJepXku B nepefaye MHpoOpMauuMuM O nnatexax no TeXHUYeCKUm
npuyvHam opraHusaLumn, OCyLLEeCTBNALWNX Npuem/nepeaady/3aqymcneHune nnaTexen.

4.7. KnueHT-chmanuyeckoe nuvuo, OMMayMBaloWMM  YCryrm CBA3M KOMMaHWM Mo npegonnarte, o6s3aH
CaMOCTOAATENbHO OTCMEXuBaTb M3MeHeHne BanaHca nuuesoro cyeta un 6e3 nonyyeHus cyeta nononHATbL 6anaHc
CyMMaMM OEHEXHbIX CPeacTB, AOCTAaTOYHbIMM ANS ONnaTthl YCAYr U MHbIX CMIMCAHWN, CBSA3aHHbLIX C 0BCyKMBaHMEM
KnneHTa B KOMMaHu1, BO n3bexaHne NofHOro n3pacxodoBaHus npegonnartbl Ha banaHce, NpMOCTaHOBNEHWS YCryr
U OTKIIOYEHUS OT CETU CBSA3N KOMNAHUK.



4.8. KnueHT-usnyeckoe nuuo, onfavynmsaroLLmMi yCnyru KoMmnaHmum no pakTty ux okaszaHus, o06a3aH onnatutb cyeT
0o 15 yncna mecsua, cneyoLLero 3a Mecsuem okasaHus yenyr. KnueHt o6a3aH caMoCTOATENbHO YTOYHUTE CYMMY,
nognexailylo K onnate, Mpu MoMOWM cuUcTeM camoobenyxuBaHuss aboHeHTa unM WMHbIMKM - cnocobamu,
nNpeaycMOTPEHHbIMU KOMMaHWEN, U NPOU3BECTM NnaTeX B pasmepe, JOCTAaTOYHOM AN OKa3aHWs 3akas3aHHbIX UM
ycnyr.

4.9. KnueHT-topmanyeckoe nuuo, a Takke MHAMBMAYanNbHbIN NpeanpuHMMmaTtens 06a3aH onnaTtuTb cyeT Ao 25
ymucra Mecsiua, CrieaylroLlero 3a MecsileM OKasaHusi YCIyr, BO M30exaHne OTKIYEHUs] OT CeTU CBSA3M KOMMaHWUMW.
Mpn Henony4yeHun cyeTa KNMEHT 00si3aH CaMOCTOATESNIbHO YTOYHUTL CyMMYy, Noafiexallyl onnarte, B cucTtemax
camoobCrnyXnBaHus 1 nponsBecTy nnartex. CueT 4eNCTBUTENEH B TeUeHME MecsiLia CO AHS ero BbICTaBEHMS.
4.9.1. lNpun onnarte cYeTOB MO MIATEXHOMY TPebOBaHUIO C aKLENTOM MraTesblUnKa, KIMEHT-IOPUAMYECKOE NULO
CaMOCTOATENIbHO KOHTPONMPYET [OOCTATOMHOCTb [EHEXHbIX CPeAcTB Ha CBOEM cyeTe Ansd ChnucaHust Mo
BbICTaBMEHHOMY MnaTtexHoMmy TpeboBaHuio. B cnyyae oTkasa wnM HeOOCTAaTOYHOCTUM CPeACTB  KIUEHT
CaMOCTOATENbHO NPOM3BOAUT Onnary.

4.10. KnueHT He BNpaBe pacxoaoBaTb AEHEXHble CpeacTBa, NOCTYNUBLLME HA €ro NULEBON cYET OLLIMBOYHO.

4.11. BosepaT oOWMUBOYHBIX NMaTeXen OCyLeCcTBNAeTCA nnaTenblinuky Ha OCHOBaHWM NpPeaoCTaBfEHHOro
COOTBETCTBYIOLLIErO NMATEXHOrO0 AOKYMEHTa M OOKYMEHTa, yOOCTOBEpsoLero NMYHoCcTb. Pacxoabl no Bo3spaty
KOMMEHCUPYIOTCA MNaTenblMKOM Ha OCHOBaHMM OencTBylLux TapudoB. BosspaT nnartexen, OLwMbOoYHO
HanpaBIieHHbIX Ha NOMOJIHEHME NNULEBOIO cYeTa KIMeHTa, OCYLLLECTBIISIETCS KOMMNaHWEN B Clydae Hanmunsi CpeacTB
Ons Bo3Bparta omnboYHOoro nnarexa Ha 6anaHce ykazaHHOro B NiiaTEXKHOM JOKYMEHTE NULEBOro cyeta Ha MOMEHT
00paboTKM 3asBNEHNS KIMEHTA.

5. OTBeTCTBEHHOCTb CTOPOH

5.1. 3a HapyweHue ycrnoBWi HacCTOSALEro AOroBopa CTOPOHbI HECYT OTBETCTBEHHOCTb, MPEeaYyCMOTPEHHYH
3akoHogartenbcTBoM Pecnybnukn benapycb. Mpyu 3TOM KOMNaHUA He HeceT OTBETCTBEHHOCTb 3a YMyLULEHHYIo
BbIro4y, MPUYMHEHHYIO KNMEHTY HeHaanexalimm UCrnofiHeHneM gorosopa.

5.2. 3a npocpouky onnatbl ycrnyr CBA3W, B pesynbTaTe Yero y KnvMeHTa BO3HMKaeT 3adofKeHHOCTb nepen
KOMMaHWen, KNUeHT onrnavmMBaeT KomnaHuu neHo B pasmepe 0,5% OT CymMMbl 3a40MKEHHOCTU 3@ KaXAbl OeHb
NPOCPOYKK, a TaKkKe NPOLEHTbI, onpeaensemble cTaBkon pedurHaHcupoBaHua HaunoHansHoro baHka Pecny6nuvkm
Benapych.

5.3. B cnyyae BO3HMKHOBEHMS 3aJOIMKEHHOCTW Y KIIMEHTA-IpUOUYECcKOro nvua WM  MHOUBMAYarNbHOro
npegnpuHMMaTens KOMMaHWs BMpaBe BbICTaBUTb MNnaTtexHoe TpeboBaHME WU MNPETEH3NMI0 Ha CymMmMmy
3aJ0/MKEHHOCTN C y4yeTOM LWTpadHbIX CaHKuMin. Ecnv gaHHoe nnatexHoe TpeboBaHue/npeteH3us He Gypet
akuenToBaHo/onnayeHa B TeYeHvne ABaguatv OHEN CO OHA MONyYeHMs KNMEHTOM, KOMMaHWsi BnpaBe B3bIiCKaTb C
KnueHTa wrpad B pasmepe 5 6a30BbIX BEMWNYMH.

5.4. KomnaHus Bnpase npuBnekaTb TPETbUX NUL, C LieNbio B3bICKaHNS AeBMTOPCKON 3a40MKEHHOCTU HAa OCHOBaHUK
cooTBeTCTBYIOLWEro gorosopa. [pncoeamHsAscb K HacTosiLeMy OOrOBOpY, KIMEHT BblipaXaeT CBOe cornacue Ha
nepegadvy ero nepcoHarnbHbIX AaHHbIX, HEo6XoAWMbIX AN OCYLUECTBMEHUS B3bICKaHWS, TPETbUM nuLaMm,
npvBneKaemMbiM KOMNaHUEN.

5.5. CTOpOHbI He HecyT OTBETCTBEHHOCTb 3a HeucrnonHeHwe nubo HeHagnexallee WCMNOfHEeHNe CBOMX
06s3aHHOCTEN MO AOroBOpY, €CfM UX HEWUCMOSIHEHWE BbI3BAHO AEWCTBUSIMM HENpeodonuMon Cumbl (M3gaHue
3aKoHOAATENMbHbLIX aKTOB W WHble AEWCTBUA FOCYAAPCTBEHHbIX OPraHoOB YMNpaBrieHWsi, MMELNE CcrieacTBUEM
orpaHu4eHne cnocobHOCTU KOMMNaHUM NPEeAOCTaBNATL YCIYrn CBA3W, a Takke CTUXMIHble 6eacTBusl, kaTacTpodebl,
BOEHHble JENCTBUS 1 Npoyee).

5.6. Cnopbl N0 HacToslLeMy JOTOBOPY pa3peLualTcs B Xo4e B3aMMHbIX NeperoBopoB. B cnyyae HegocTuxkeHus
CTOPOHaMM B3aMMHOIO COrfiacusl cnopbl Mexay HAMK paccmaTtpuatoTcs B cyaax Pecny6nvkmn benapyck no Bbibopy
ncTua: Mo MecTy HaXOXAeHNst OTBETYMKA — hr3uydeckoro nuua munm B cyae LieHTpanbHoro p-Ha r. MuHcka. B cnyyasix,
NpeayCMOTPEHHbIX 3aKOHOA4aTeNnbCTBOM, B3biCKaTenb BnpaBe o00paTUTbCA K HOTapuycy QAns CcoBeplleHus
ncnonHuTeneHoW Hagnucu. Cnopel € OPUAUYECKUMN MLAMU PAacCMaTpUBaoTC OKOHOMUYECKMM CyAOM I. MuHCKa.
5.7. KomnaHusi He HeceT OTBETCTBEHHOCTb 3a HepaboTOCMOCOGHOCTb YCMyr, OKa3blBaeMblX NO HacTosAwemy
Aorosopy (MOMHYI0 UNWN YaCTUYHYIO), BbI3BaHHYIO AEACTBUSMM KINNEHTA.

5.8. KomnaHusi He HeceT OTBETCTBEHHOCTb 3a Nobble NOCNeAcTBUSA NONb30BaHUS CETbIO CBA3M KOMMaHUN.

5.9. KomnaHusi He HeCceT OTBETCTBEHHOCTb 3a BpeMeHHble cbon B paboTe ceTu cBa3n (4o 48 Yacos), B TOM Yncre
BO3HWKLLME B pe3ynbTaTe MpPOBEOEHUs MWCNbITAHWA, MOHTaxa, OOHOBMEHUS U TEXHWYECKOro OBCNyXMBaHUS
obopyaoBaHusi.

5.10. KnueHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb NMEPCOHarIbHbIX NapOrien U MHOWM y4eTHOW MHopmaumn, a
Takke 3a obecneyeHne JOIMKHOrO ypoBHS 6e3onacHOCTN hyHKLMOHMPOBAHUS, NCMONb3YEMOro MM 0b6opyaoBaHNSA
(ero HacTpoek/peanM3oBaHHOro Ha ero 6ase TEXHUYECKOTO peLLeHUsT).

5.11. KomnaHusi HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME KayecTBa OKa3blBaeMbIX YCyr nepegadv AaHHbIX
TpeboBaHNAM TEXHWYECKMX HOPMAaTUBHbIX MPaBOBbIX aKTOB W YCMOBWSIM HacCTOAWEro [OroBopa COrfacHo
OencTByloLLeMy 3akoHoaaTenbcTBy Pecnybnukm benapyce.

5.12. Bo BcemM WHOM, He yperynMpoBaHHOM HACTOSALWMM [OFOBOPOM, CTOPOHbI  PYKOBOACTBYHOTCS
3akoHogaTtenscTBom Pecnybnukn benapychb.

5.13. KomnaHus sBnsieTcs ynorHOMOYEHHbIM MOCTaBLUMKOM WHTEpHeT-ycnyr cornacHo [lpukasy OnepaTtuBHO-
aHanuTu4eckoro ueHtpa npu MNpesngeHte Pecnybnukn Benapycb oT 17.12.2010 Ne92 n 06s3yeTcsi BbIMNOMHATb
TpeboBaHus, NpeabsaBnsemMble K YNONMHOMOYEHHBIM NocTaBLmKkam UHTepHeT-ycnyr (Mpunoxerue Kk «MonoxeHuo o
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nopsigke onpeaeneHns yrnonHOMOYEHHbIX MOCTaBLUMKOB UHTEPHET-YCIYM», yTBepxaeHHOMY NMpukaszom OnepaTmBHO-
aHanuTu4eckoro ueHtpa npu MNpesngeHte Pecnybnukn Benapyce 02.08.2010 Ne 60) Ans KnNueHToB, SBNSAIOLWMXCA
rocygapCTBeHHbIMU OpraHamu Unu opraHmsaumsamm (cornacHo nNyHKTy 7 Ykasa lNpesngenTta Pecnybnvkun benapycb
Ne 60 ot 01.02.2010).

5.14. KomnaHus, BbINONHAS YHKUUKX YNOMHOMOYEHHOrO MOCTaBLUMKa WHTEPHET-yCnyr, ocywecTBnsgeT Aans
KnuneHToB, SBNSAOWMNXCA rOCYAapCTBEHHbIM OPraHOM UMW OpraHu3aumen, MexceTeBoe 3KpaHMpoBaHWe no nopTam
MPOTOKOMOB TPAHCMNOPTHOIO YPOBHA Ha OCHOBAHWM COOTBETCTBYHLUMX AOMNOMHUTENbHbIX AOrosopos. B cnyvae
OTCYTCTBWS AOMNOSTHUTENbHbBIX JOrOBOPHbIX OTHOLLEHMWI KOMMaHWSA He OCYLLIeCTBAAET MHAUBUAYanbHOE MeXceTeBoe
3KpaHMpPOBaHWe Mo NopTamM NPOTOKOMOB TPAHCMOPTHOMO YPOBHS.

5.15. KnueHT, ABNSI0WMINCS rocyaapCTBEHHbIM OPraHOM Uiy opraHnsaument (CornacHo NyHkTy 7 Ykasa lNpesvaeHTa
Pecnybnukn Benapycb Ne 60 ot 01.02.2010), o6s3yeTcss B NMUCbMEHHOM BMAE WHGOPMMpPOBaTb KOMMAHUIO O
Ha3HaYeHUN KOHTaKTHOrO nuua (KOHTaKTHbIX Nuu) ANS B3aMMOOEWCTBUSA NO TEXHWYECKMM BOMpocam Kak npu
3aKMYeHMn JoroBopa, Tak U B Criyvyae U3MEeHEHUs1 KOHTaKTHbIX AaHHbIX.

6. Cpok gencTBus goroBopa, NopsaaoK ero U3MeHeHUs1 U pacTopXKeHust

6.1. [oroBop BCTynaeT B CUry CO OHSA NOANUCAHUSA CTOPOHaMU M 3aKNOYaeTcs Ha OOWUH rof, eCrim MHOW CPOK He
npeaycMmoTpeH cornawernmsimm CTopoH. Ecnn Hy1 ogHa n3 CTOPOH NMCbMEHHO HE 3a8IBUT O ero PacTOPXKEHUN B CPOK
He nosgHee, yem 3a 30 pOHel OO WUCTEYEHMS CpOKa [OEWCTBUSA HACTOSILEro [[OroBopa, OH cyMTaeTcs
MPOMOHIMPOBaHHBIM Ha KaXAbl Mocneaylolwmin kaneHgapHeli rog. B yactm pacdétoB goroBop OeWCTBYeT A0
MOSTHOMO UCMOJIHEHMS CTOPOHaMM 06A3aTENbCTB, BbITEKAIOLUX U3 HACTOSILLErO LOroBopa.

6.2. [loroBop NoAneXuT JOCPOYHOMY PacTOPXXEHUIO B CEAYOLWUX Criyyasix:

- no NUCbMeHHOMY TpeboBaHuio ogHoN n3 CTOPOH B COOTBETCTBUM C YCMOBUSIMU HACTOSILLEr0 AOroBopa;

- no cornaweHunto CTOPoH;

- B Cny4asix, MpegycMOTPEHHbIX 3akoHo4aTenscTBoM Pecnybnvkn benapyce.

6.3. KnneHT - dwusmyeckoe nuuo Bnpase B Noboe BpeMsi OTKa3aTbCA OT YCNyr U pacTOprHyTb OOrOBOp B
OOHOCTOPOHHEM MNopsifke, O0POPMMB COOTBETCTBYHOLLEE 3asiBNEeHVWe Npu NMYHOM obpalieHnn B marasuHbl A1l
KOMMaHWM C LOKYMEHTOM, yOOCTOBEPSIIOLLMM JIMYHOCTb, 1 060pyaoBaHMeM (B Criydae ero Bblaauy npy NogKkmnioYeHnm
1 B npouecce obCcnyxmBaHusl), MpU yCrOBMN OTCYTCTBUSI 3a[0IDKEHHOCTM Nepe KOMMaHuen ¢ y4eTom TpadHbIX
CaHKUMMN U MHbIX 00s13aTENbCTB, €Crnv OHU MpefyCMOTPEHbl OOroBOPOM/OOMNOMHUTENBHBIMU COMMalleHNAMN K
[0roBopy.

6.4. Tlpn pacTopxeHun [OroBopa BO3BpAT OCTaTKa AEHEXHbIX CPeACTB KNMEHTaM NpOoM3BOOUTCS KOMMAHWEN B
TeyeHne 30 H6aHKOBCKMX OHEW CO OHA perucrpauuun 3asiBfeHus B CUCTEMaxX KOMMaHuM, NpyM 9TOM OOHOPa3OBble
B3HOChI 3@ YCNyrn He BO3BpaLLaTcs. BoHyCbl U ckuaku, Nnpeanaraemble KOMNaHWEN KIUEHTY B pamKax pekrnamHbIX
akuui, B AEHEXHOM 3KBMBAIIEHTE HE BbIMa4yMBaoTCs.

6.5. WameHeHue goroBopa NMpPOMCXOAMT MyTEM pasMeLleHMs COOTBETCTBYOLEN MHGopmMauunm o6 M3MeHeHUK
YCINOBMI JOroBOpa, NopsiaKa oKasaHus YCryr, a Takke MHbIX UBMEHEHUSAX, CBSA3AHHBLIX C 0OCIY>KMBAaHUEM KIMEHTA B
KOMNaHuu1, Ha ocmumnanbHOM cante KomnaHum www.al.by.
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