JloroBop 00 oka3aHuM yCJYT MO ceTH GUKCUPOBAHHOM CBA3H

1. O0mue moJ10KeHUA

1.1. Hacrosimuii goroBop o0 OKa3aHUU YCIYr MO CETH (UKCHPOBAHHOW CBS3H
pPEryJIMpyeT OTHOUIEHUS MEXIY YHHUTAPHBIM MPEANPUIATHEM IO OKA3aHHUIO YCIYT
«Al» (nanee — KOMIAHUS) U KJIUEHTOM.

1.2. B HacrosmeM JOTOBOpPE HCIOJBb3YIOTCS CIEAYIOIIMe TEPMUHBI M UX
ONpPEIECICHUS:

Komnanussi — VYHuTapHOE€ IpeanpusaTHEe 0O OKAa3aHUIO ycuayr «Aly,
OCYULIECTBIISIIOLIEE AEATENBHOCTD 10 OKa3aHUIO YCIIYT 3JIEKTPOCBA3M HA OCHOBAHUU
JUIeH3u MuHucTepcTBa cBsi3u U nHpopmaruzanuu Pecyonuku benapycs.
Kauent — ¢dusnueckoe nuOO HOPUAUYECKOE JIUIO, a TAKXKE WHIUBHUAYyaTbHbBIN
IpEeANPUHUMATENB, C KOTOPHIM 3aKJIIOUYEH JOTOBOP 00 OKa3aHWUU YCIYT MO CETH
(UKCUPOBaHHOM CBS3H.

Touka noOAKIIOYEHHS] KJIHEHTAa — ajJpec (PaKTUYECKOrOo PpacCHOJIOKEHUS
OKOHEYHOIr0 a0OHEHTCKOTo obopynoBaHus Kiuenra.

Yesyru — yciayru cBsi3u ¥ MHbIE (JIOTIOJIHUTEIbHBIE) YCIYTH.

CeTb GpuUKCHPOBAHHON CBSI3M — COBOKYITHOCTh KaHAJIOB CBSI3U, 0OECIIEUMBAIOIIas
COEIMHEHHE MEKIYy KOMMYHHUKALMOHHBIM OOOpYJOBaHHMEM KOMIAHUM M TOUYKOU
HOJKJIFOYEHUS KJIUEHTA.

JloroBop 00 okazaHuM ycJyr no cetu GUKCMPOBAHHOM CBSI3M (Jajee — JOTOBOP)
— NyOJIMYHBIM JOrOBOp, KOTOPBIA COCTOMT M3 HACTOSLIErO JI0rOBOpA,
pPErCTPAallMOHHOM  (OPMBI, M JOKEH OBbITh HOPHUHAT KIMEHTOM IyTeM
NPUCOEIMHEHUS K HEMY B LIEJIOM.

Perucrpanmonnasi ¢opma — ycTaHOBIIEHHas KOMMaHHeW (opma, coaepskaias
CBEJICHUSI O KJIMEHTE, TOYKE MOJKIIOYEHHS KIMEHTA, MPEIBAPUTEIBHBIX CPOKaX
HOJIKJIFOUEHUS, TApU(PHOM IIIaHE, TOMOJHUTENBHBIX YCIyraxX U HHbIe 00s13aTeIbHbIe
JUIsL CTOPOH YCJIOBHUS HAa MOMEHT MOJANUCAaHUS PEruCTPallMOHHOW (OPMBI.
[Tonnmucanue KIMEHTOM PErUCTPAMOHHON (OpMBI BbIpakaeT Oe3yCIOBHOE
corjacue KJIMEeHTa C YCIOBUSAMU JOTOBOPA M NPUCOECINHEHNE K HEMY B LIEJIOM.
Ilopsaaku oka3aHusi yCJIyr, NPAaBHJIA MNPOBEJACHHUS PEKJAMHBIX aKIM,
cripaBoYHO-uHGOPMaNMOHHbIe MaTepuaabl (nanee — Ilopsakn) — JOKYMEHTHI,
perJaMeHTHUPYIOIIUE YCIIOBUSL OOCITY>KMBaHUS KJIMEHTAa, MPEJOCTaBICHUS YCIyT
CBS3M 1O Tapu(HBIM IUIaHaM, TMPEJOCTABICHUS JOMOJHUTEIbHBIX YCIYT,
pEKJIaMHBIX ~aKLWW, OIyOJMKOBaHHbIE HAa OQPUIMAILHOM caiiTe KOMIIAHUU
www.al.by.

Moaknarovyenne — pabOThI, BEINOJHAEMbIE KOMIIAHUEH TI0 TOAKIIOYEHHUIO KJIMEHTA K
CeTM CBSI3M KOMIAHUM B COOTBETCTBUM C JaHHBIMHM, YKa3aHHbBIMU B
perucrpaioHHon popme.

JInueBoil cyer — y4yeTHbII HOMEP KIIMEHTa B OWJUIMHIOBOM CHCTEME KOMITaHWH,
IIPUCBAaNBAETCS KIUEHTY MPH 3aKIIOUYEHHUH J0roBopa. JIMIEBOW CUET CITyKHUT IS
ydeTa OKa3bIBa€MbIX KJIHMEHTY YCIyT, MOCTYIUIEHHS M PacXOAOBaHUS JEHEKHBIX
CPEICTB 3a YCIAYrdM W IUIATeXHU 3a 000pyAOBaHHE, MPHUOOPETEHHOE KIUEHTOM B
KOMITaHHH.

3asiBJIleHHe — 3asBKa Ha M3MEHEHHe Habopa yciyr, 3adMKCUpOBaHHAs KIMEHTOM
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CaMOCTOSITENIFHO MPHU MOMOIIH CITYK0 cepBHca KOMIaHuu, JINUHOro KabMHETa WiH
JPYTUX CHUCTEM CaMOOOCIYKMBAaHHUS, ONpeIeIsieMbIX HacTosAumM JloroBopom, a
takke [lopsakamMu okazaHUs yciayr, JuM0O B BHUJAE NHCbMEHHOIO 3asiBICHUA,
0(pOpMIIEHHOTO KIMEHTOM B LIEHTpax Mpojax u o0ciayxuBanus (nanee - LIu0O), B
HeHTpax mu@poBbix ycayr (mamee — LIIY), mpu npenbsBieHUH TOKYMEHTa,
YIOCTOBEPSIOLIEr0 JIMYHOCTh (AJI1 MPEACTaBUTENECH IOPUAMYECKUX JHUI[ — IpH
IPENABABICHUN JIOKYMEHTOB, ITOATBEPKIAIOIINX IIOJIHOMOYMS M JIMYHOCTh
oOpaTUBIIErocs). Takke 3asgBiI€HUS IOPUIMYECKOrO JIMLA, a TaKxKe
WHAMBUIYAIIHOTO TPEANPUHUMATENST MOTYT OBITh mepeAaHsl Mo (akcy Hiu
MOCPEACTBOM TMPEIYCMOTPEHHBIX IS 3TOTO aapecoB JJIEKTPOHHON MOYTHI /
MECCEH/IKEPOB / COIMANIbHBIX ceTell / BupTyanbHoro nomomrauka Al, ecinu 310 He
npotuBopeunT [lopsiakaM okazaHusi COOTBETCTBYrOUIMX yciyr. Ilpu 3TtoM o0ObeMm
OTHPABISAEMOI0 TEKCTa C BJIOKEHUSAMH He nopkeH npesslmat 10 Mb, a
oopmileHHE 3asABIIEHUS - COOTBETCTBOBATH TPEOOBAHUSAM, MPEABSBIAEMBIM K
IIMCBMEHHBIM 3asIBJICHUAM IOPUANYECKUX JIULL.

1.3. JloroBop 3akirodaercs IyTeM MOANMCAHUA KIMEHTOM PErucTpalMoOHHON
(GOpMBbI WM UHBIMU CITIOCOOaMHU, TPeTyCMOTpeHHbIMU [lopsiikamMu oKa3aHus yCIyT.
1.4. Ycnyru mnpenocTaBiSIOTCS KIUMEHTY MPU HaJUYUU B €ro COOCTBEHHOCTH,
BJIAQ/ICHUU JTMOO TOJIb30BAaHUM OKOHEYHOIO0 a0OHEHTCKOro YCTpOMCTBa (MoneMa,
Mapuipytuzaropa, TB-npuemnunka, TB-npuctaBkm u T.1., namee — OAY win
o0opynoBanue), cepTuduiipoBaHHOro B HaninoHnansHOM cucTeMe MOATBEPKICHUS
cooTBeTcTBUs Pecnybnuku benapyce.

1.5. JleiicTByromuii TapupHbIA TIaH KJIMEHTa HA MOMEHT OKa3aHHUs YCIYT CBSI3U
SBJIIETCSI HEOTHEMJIEMOM YaCThIO IOTOBOPA.

1.6. Vcayrm mo HacTosIeMy JIOTOBOPY OKa3bIBAlOTCA MJii COOCTBEHHOTO
NOTPEOIEHUS KIIMEHTOM.

2. IIpaBa u 00SI3aHHOCTH CTOPOH

2.1. Komnanusi o0sizyercsi:
2.1.1. mnpenoctaBisATh YCIYTM CBA3M Ha YCJIOBHUSX, NPEIYCMOTPEHHBIX
JIOTOBOPOM, TIOPSZAKAMU OKa3aHUsS YCIYr, Tapu(QHBIMU TUIaHAMU KOMMIaHuu 24
yaca B CyTKH, 7 IHeW B Heaento, 365 (366) nHeil B roay, 3a UCKIIOUYECHHEM
NEepepHIBOB HA MPOBEACHHUE MPOPUIAKTUIECKUX U PEMOHTHBIX padoT;
2.1.2. obecrneunBaTh KayeCTBO OKa3bIBAEMBIX YCIYT B COOTBETCTBUU C
TpeOOBAHUSIMU 3aKOHOJATENHCTBA U YCIOBUSIMU JOTOBOPA;
2.1.3. B cilyuae BO3HUKHOBEHMSI HEHCIPABHOCTEH B 30HE OTBETCTBEHHOCTH
KOMITaHUH OCYUIECTBIISAThH ONEPATUBHOE BOCCTAHOBJICHUE HAMIJIKAIIIETO YPOBHS
KauecTBa yCIyT;
2.1.4. KOHCYNIBTHPOBATH KIIMEHTA MO €r0 MPOChOE O MOPSAKE OKA3aHUS YCIYT;
2.1.5. unpopmMHupOBaTH KJIHEHTa uYepe3 O(QUUHUATIBHBIA CalNT KOMIIaHUU
www.al.by 06 u3MEHEHHSIX TOTOBOPA, MOPSIKA OKA3aHUS YCIYT, @ TAKIKE HHBIX
U3MEHEHUSX, CBS3aHHBIX C OOCIYy)XKMBaHWEM KJIMEHTa B KomnaHuu. llpu
HaIUYUM coriacus aOoHEHTa - (U3UYECKOTO JHIA, MPEIOCTABICHHOTO B
HEHTpax TMpoJax U OOCHY>KMBaHWSA TPU MPEAbABICHUH JTOKyMEHTa,
YIOCTOBEPSIOLIErO JUYHOCTD, IO 3asIBJIEHUIO KIIMEHTA — IOPUANYECKOTO JINLA U
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MPEAOCTaBICHUA HOMEpPA CETH COTOBOW MOJBHKHOW 3JIEKTPOCBSI3U JIJISL ATUX
1esnei, HarpaBiaTh SMS-coo01eHus, coiepKaliue HCTOYHUK HHGOpMaIIUA 00
W3MEHEHMX B Tapudax u JOroBOpE.

2.2. KomnaHnusi uMeeT NpaBo:

2.2.1. TpeboBaTh OT KIJIMEHTA HUCIOJHEHUS OOS3aHHOCTEH B COOTBETCTBUU C

JIOTOBOPOM;

2.2.2. TIPUOCTAaHOBHTHh OKa3aHWE YCIYT, a TAaKXE pPACTOPTHYTh JOTOBOP B

OJTHOCTOPOHHEM TOPSAKE B CIy4asX, NPEITyCMOTPEHHBIX JOTOBOPOM H

3aKOHOJIaTEIHCTBOM;

2.2.3. pa3memiath JHOO0YI0 WH(OPMAIUIO, COIYTCTBYIONIYIO OOCITYKHBAaHHUIO

KJIMEHTa B KOMITAHWH, a Takke HMH(POPMAIUIO PEKIAMHOTO XapakTepa Ha

WHOOPMAITMOHHBIX KaHAJIAX, MPUHAIICKAIINX KOMIIAHWH, TepeaaBaTh OTy

UH(OPMAITUIO 110 KOHTAKTHBIM JTAHHBIM, ITPEJ0CTABICHHBIM KIIMEHTOM B TIEPHOJT

JIEUCTBUSI IOTOBOPA.

2.2.4. B ciy4yae HAJIWYUsl y OJHOTO KIIMEHTAa HECKOJBKUX JIUIIEBBIX CUETOB U

BO3HUKHOBEHUS 33]I0JDKEHHOCTH XOTsI OBl IO OJTHOMY U3 HUX, KOMIIAHUS BIIPaBe

0e3 yBeIOMJICHUSI KJIMEHTa MPUOCTAHOBUTH OKAa3aHUE YCIYT MO OCTaJbHBIM

JIMIIEBBIM CUETaM KJIMEHTA JI0 MOTallleHNus YKa3aHHOM 3a10JbKeHHOCTH. B cimyuae

HEMOTAaIlleHUsl 33J0JDKEHHOCTH KOMIIAHUS BIIpaBe B OECCIIOPHOM TMOPSJIKE

CIIUCaTh JIEHEKHBIC CPEICTBA C APYTHX JIUIIEBBIX CIYCTOB KIIMEHTA B CUET YILJIATHI

BO3ZHMKIIEH 33JJ0JKEHHOCTH C YY€TOM HITPAPHBIX CAHKLIUN;

2.2.5. OTKpBIBATH JOCTYM K yCIIyTaM, He BKIFOUEHHBIM B JECHCTBYIOITUN HAOOD

yCIIyT KIHWEHTA, NPEIBAPUTEIHLHO pa3MeCTHB 00 OTOM YyBEJOMIICHHE Ha

ouIMaTEHOM caliTe KoMImanuu WWw.al.by.

2.2.6. BpeMEHHO MPUOCTaHABINBATh YACTUYHO WITH B TIOJTHOM 00bEME OKa3aHNe

YCIIYT B CIIEIYIONTUX CITydasx:

— MpU TPOBEACHUM MOHTAXKHBIX, MYCKO-HAJaJOUYHBIX, MPOPUIAKTUIECKUX
paboT, a Takke NpU TPOBEIACHUM TEXHMUYECKOTO0 OOCITYKMBAaHUS WU
Moau(pUKAIUKA 000PYI0BaHUS CETU KOMITAHHH;

— B CJly4ac HECBOCBPEMEHHOW OTLTATHl OKA3bIBAEMBIX YCIYT;

— B Clyyae BO3HMKHOBEHHS Y KOMIIAHUU OCHOBAHWM MOJAraTh, YTO KJIMEHTOM
COBEpIIIACTCS MPaBOHAPYIIIEHUE, MPUIUHSIONIEE YIIIepO KOMITAaHUH, TPETHbUM
JUIAM WJIA TOCYAApCTBY C UCTIOJIb30BAaHUEM KaHAJIOB CBSI3M U 000PYOBAHUS
KoMITaHuu. PelieHne o MpUOCTAaHOBICHWH YCIYT CBS3M B JJAHHOM CiIy4ae
MPUHUMACTCSI KOMHUCCHEW, CIEIUAIBHO CO3JIaHHOW JUIsi 3TUX LEJIeh B
KOMITaHUU;

— IpY HATMYUHW Y KOMIIAHUW HHPOPMAIIUH 0 HAXOKICHUHU FOPUINYECKOTO JIUIIA
(MHIMBUAYAJIBHOTO  TPSANPUHUMATENSI) B TPOIECCe  JTUKBUAAIMM
(mpekpallleHuss JAESTeIbHOCTH) WM BO30YXICHUUM B OTHOLIEHWU HETro
NpOU3BOJACTBA MO Jely 00 5SKOHOMHYECKOW  HECOCTOSITEIbHOCTH
(0aHKPOTCTBE) U OTKPHITUU KOHKYPCHOTO IMPOU3BOJICTBA.

— B HHBIX CIy4YasX, MPETyCMOTPEHHBIX JIOTOBOPOM H JEHCTBYIOUIUM
3aKOHOJIATEITLCTBOM.
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2.2.7. TPUOCTAHOBUTH OKA3aHHWE YCIYTr, OJIOKHPOBATH MPOMYCK Tpaduka
tenedpoHun 1o [P-mpoTokonmy B ciydasix, NOPEeAyCMOTPEHHBIX aKTaMH
3aKOHOJIaTE€NILCTBA, B TOM YHCIE PErIAMEHTUPYIONIUMHU pPabOTy CHUCTEMBI
MPOTUBOJCHUCTBUSI HAPYIICHHUSM TIOpsAJiIka Mpormycka Tpaduka Ha CeTsIX
AIEKTPOCBSI3H.
2.2.8. UBMEHHUTH CTOUMOCTbh YCIIYT, OKa3bIBAEMbIX B COOTBETCTBUU C IOTOBOPOM,
IpeIBapUTENIHLHO YBEIOMUB 00 3TOM KIIMEHTa He mo3aHee, yeM 3a 10 (mecsarp)
KaJICHIAPHBIX JHEH dYepe3 oQUIMaNbHBIN callT xommanwmm WWw.al.by w/mmm
CMU.
2.2.9. U3MEHUTH B OJHOCTOPOHHEM TOPSIKE YCIOBHSI JOTOBOPA, OIMYOJIHMKOBAB
U3MEHEeHHS Ha O(UIMAIEHOM caiiTe KoMImaHuu WWw.al.by;
2.2.10. TpeboBaTh OT KJIMEHTa MpEAOCTaBICHHE MH(OpMAIH, HEOOXOIUMOM
KOMIAHUH JIJIs1 UCTIOIHEHHUS JJOTOBOPA,
2.2.11. ¢ uenplo yIydlIeHHUs KadecTBa OOCIY)XKMBaHUS OCYIIECTBISATh
ayJMo3alich BXOJAIIMX U HMCXOIALIMX COEAMHEHUH C HOMEpaMHM KOHTAKT-
LEHTpPa U CHEIHAIMCTOB, OCYIIECTBIAIOMUX (QYHKIMOHAIBHOE, TEXHUYECKOE U
uHOE 00CTy)KMBaHUE aDOHEHTOB, a TAKXKE MOAJIEPIKKY IPOJaK.
2.2.12. orpaHuYMBaTh B OJJHOCTOPOHHEM MOPAJIKE TOCTYN aOOHEHTa K KOHTAKT-
LEHTPY B CIydasx HEOJHOKPATHOIO OOpalIeHUs ¢ ero aDOHEHTCKOTO HOMepa K
CHEeLMATUCTaM MO BONPOCaM, HE OTHOCSIIUMCS K JIEATEIbHOCTH KOMIAHHUU
W/WIY TPU HapyLIEHUU a00OHEHTOM 3TUYECKUX HOPM U ITpaBuiI OOLIEHUS, 8 TAKKe
B UHBIX CITydasx.

2.3. KineHT 00s13aH:
2.3.1. monb30BaThCcsd yCAyraMd KOMIIAHWHM B COOTBETCTBUM C YCIOBHUSIMHU
JI0OTOBOPA;
2.3.2. HE UCTONB30BaTh YCIYTH AJI COBEPIICHUS ICHCTBUM, MPUUHHSIONINX
BpeJ JIMYHOCTU/MMYILECTBY Tpa)<AaH, IOPUINYECKUX JIML, TOCyAapCTBa WU
HPaBCTBEHHBIM MTPUHITUIIAM OOIIECTBA;
2.3.3. HEe coBepIIaTh JCUCTBUMN, HANPABICHHBIX HA HAPYIICHUE HOPMAIHHOTO
(GYHKIIMOHUPOBAHUS 00opy10BaHUS KOMIIaHHH, Ha NOJTy4yeHue
HECaHKIIMOHUPOBAHHOT'O JJOCTyNa K 000pyA0BaHUIO UM CETH CBSI3U KOMITAHUU
WM TPETHUX JINII;
2.3.4. CBOEBPEMEHHO OIUIAYUBATh YCIYI'H B COOTBETCTBUU C JOTOBOPOM,
Tapudamu U CrocoOOM OIJIATHI;
2.3.5. He nepeqaBaTh CBOM MpaBa U 00SA3aHHOCTHU MO JIOTOBOPY TPETHUM JIUIIAM
0€3 MICHbMEHHOTO COTIacus KOMIIaHUHU. B TOM umcie 370 03HayaeT, yTo oruiara
CUETOB KJIMEHTAa TPEThUM JIMIIOM MOXET OBITh MPOM3BEICHA TOJBKO MOCIE
3aKJIIOUEHUsSI TPEXCTOPOHHETrO JO0roBOpa IMEpeBoja JOJra B yCTaHOBJICHHOM
3aKOHOJaTeNLCTBOM PecniyOnuku benapyce nopske.
2.3.6. B NECATUIHEBHBIA CPOK MHUCHMEHHO HH(POPMHUPOBATH KOMIIAHUIO 00
U3MEHEHUsAX (aMUINKM, HMEHH, OT4YECTBa/ HAMMEHOBAaHUS OpraHU3AINH,
IOPUIMYECKOTO ajpeca, OAaHKOBCKUX PEKBU3UTOB, aJpeca PETUCTpaluy H/HIu
JIOCTaBKHM CUETOB, MACHOPTHBIX JTAHHBIX, KOHTAKTHBIX TEIEPOHOB, O Tepeaayue
MOMEIEHUS, B KOTOPOM YCTaHOBJIEHO OKOHEYHOE YCTPONUCTBO (000pyI0BaHME)
JIpyroMy JHILy, U O IPYTHX, HEOOXOAUMBIX JUISl UCIIOJIHEHUS I0TOBOPA TaHHBIX;
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2.3.7. 1o 3anpocy KOMIAaHUM MOATBEPIUTh COOTBETCTBUE CBOUX MEPCOHATBHBIX
JAHHBIX CBEACHUSAM, YKAa3aHHBIM B PETHUCTPALIMOHHON (hopMe MpU 3aKIIOYECHUU
JIOTOBOPA, IMTyTEM MPEOCTaBICHUS JOKYMEHTA, YIO0CTOBEPSIOIETO JUYHOCTD, B
Iy, HITuO unm II10;
2.3.8. ocylIecTBIATh HaAJIekKaIIee TEXHUUECKOE OOCTYKMBAHUE U HACTPOUKY
UCII0JIb3yeMOTr0 000pYI0BAHMUS.

2.4. KiiueHT MMeeT NpaBo:
2.4.1. oOpamaThCsi B KOMIIAHUIO JIJIS TIOMy4YeHUs WH(OpMAIUHU, Kacarolencs
UCTIOJTHEHHUSI IOTOBOPA;
2.4.2. mo cBOEMy YCMOTPEHHIO HU3MEHATh HAOOp yciayr, B TOM YHCIIE
JIOTIOJTHUTEIBHBIX, TIPEIOCTABIIIEMbIX KOMIIAHUEH B paMKax TapuU(pHOTrO IUIaHa
WINA B JIONIOJTHEHUE K HEMY, MEHATh Tapu(HBINA TJIaH, C YI€TOM OrpaHUYCHUH,
YCTaHOBJICHHBIX IOTOBOPOM M MOPSIKOM OKa3aHUS YCIYT;
2.4.3. monb30BaThCSI BCEMH YCIYIaMH B COOTBETCTBUU C 30HOHM MOKPBHITHUSA U
TEXHUYECKUMHU BO3MOKHOCTSIMU KOMITAHUU;
2.4.4. pPUOCTAHOBUTH IIOJIb30BAHUE YCIyraMu IO JOTOBOPY, MOJKIIOYUB
yeiyry «llay3ay (pu Hanu4uu yciiyru B Tapu(HOM I1aHe aOOHEHTA);
2.4.5. oOpamarbcsi B KOMIIAHMIO [IJI1 BHECEHUSI M3MEHEHUW B CBOH
NEPCOHAbHBIE JaHHBbIE B CIyyae, €CJIM IEPCOHAJbHbIC JIaHHBIE SIBISIOTCA
HEMOJHBIMHU, YCTAPEBUIMMHU WJIK HETOUHBIMU. B 3THX 1ensIX KineHT oOpalaercs
B LY mmm LIInO xommannu ¢ TOKyMEHTOM, YAOCTOBEPSIOIIUM JIUYHOCTh U
M0JIa€T COOTBETCTBYIOIIEE 3asBIICHUE;
2.4.6. oOpamatbcs B KOMIIAHUIO C 3asBICHHUEM O MpeKpamieHun o0paboTKu
CBOMX MEPCOHAIBHBIX JAHHBIX U OT3BIBE COTJIACHSL.
2.4.7. BBIpa3uTh CBOM OTKA3 OT ACHCTBHIA, MPEAYCMOTPEHHBIX MOAMYHKTOM 3.16
JIOTOBOPA.

3. O0uue ycj0BHA MPEeAOCTABJIEHUS YCIYT

3.1. YcnoBus npeaocTaBiieHus YCIyT U Tapu(PHBIX TUTAHOB, TOAKIIOYEHUS KIIMEHTa
K CETH CBS3U KOMITAHHMH, a TaK)Ke MOPSJAOK OMpEeeIeHHs JaThl Hauajaa OKa3aHUs
yCIIyT U3JI0KCHBI B CIIPaBOYHO-UH(OPMAITUOHHBIX
MaTepHuaiax/mopsaKax/mpaBuiiax, N3JaBaéMbIX KOMIIaHUCH.
CrnpaBo4HO-HH(DOPMAITMOHHBIE  MAaTEPUAIBI/TIOPSAKW/TIPABUIIA  JOCTYIHBI  JIJIS
O3HAKOMJICHHUS Ha O(PHIIMATILHOM caiiTe KoOMIaHuu WWW.al.by, a Takke B MyHKTax
3aKIJIFOUEHUS IOTOBODA.

3.2. KavecTBO mpenocTaBiIsieMOil CBSI3W M JOTIOJHUTEIBHBIX YCIYT, B TOM YHCIIC
CKOPOCTh TIpUeMa/Tiepeaaud JaHHBIX MOXKET HM3MCEHATHCS B 3aBHCHMOCTH OT
TEXHUYCCKUX XapaKTCPUCTHK OOOPYIOBaHUS WM 3arpy’KEHHOCTH ceTu. llpm
HEOJIaronpHUsSITHBIX TIOTOIHBIX YCIOBUAX (B TOM YHCIIE BO BpEMs JTOK]IS) BO3MOYKHO
YXYAIICHUE Ka4eCTBA TEIICBU3MOHHOTO CUTHAJIA.

3.3. O6paboTKa MepcoOHANBHBIX JAHHBIX KIIMEHTA OCYIIECTBIIACTCS KOMIAHUEH KaK
C WCTOJB30BAHMEM CPEJCTB aBTOMATH3AIMM, TaK U O€3 WCIOJIb30BAHUS CPEICTB
apromaTtu3amuu. [Ipu 3ToM mox 06pabOTKOM MEPCOHANBHBIX JAHHBIX MTOHUMACTCS
T000€ IeCTBUE WM COBOKYITHOCTH JICUCTBH, COBEPIIIAEMBIE C MEPCOHATHHBIMH
JTAHHBIMHU KIJIMCHTA, BKJIIOYas cOOp, CHUCTEMATH3AIMIO, XPaHCHHWE, N3MCHCHHUE,
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UCIIONIb30BaHUE, 00e3NMMuuBaHue, OJOKMpOBAHHE, MPENOCTABICHUE, YAaJleHUE
IIEPCOHAIIBHBIX JaHHBIX.
3.3.1. Ha ocHoBanuu nonoxenuit crareii 6 u 8§ 3akona Pecny6nuku benapyce
«O 3amuTe NMEepCOHAIbHBIX JTAHHBIX)» KOMIIAHUS OCYILECTBISIET 00pabOTKy
NEPCOHAJIBHBIX JAHHBIX KIMEHTa-(PU3N4YEeCKOro juia 0e3 ero coriacus B
LEJSAX COBEPIIEHUS JEWCTBUM, YCTAHOBIICHHBIX HACTOSILHMM JOTOBOPOM H
OTHOCAIIMMCS K €70 UCIIOJHEHUIO.
CoBepuieHne KOMIIAaHUEW IEUCTBU, YCTaHOBJIEHHBIX HACTOSALIUM JOT OBOPOM
U OTHOCAIIMMCS K €ro HCIOJIHEHHUIO, TOApa3yMeBaeT o00paboTKy
MEPCOHANBHBIX JAaHHBIX KIHMEHTa-(h)U3HUUECKOTO JIMIIAa B TOM YKCIe [ 1esiei
aOOHEHTCKOT0, CIPaBOYHO-WH(OPMALIMOHHOTO, CEPBUCHOTO M HHOTO
oOCny’KMBaHMUSl, a TaKXKe B3bICKAaHUS JEOMTOPCKOM 3aJ0JKEHHOCTH,
OpraHu3alMK XPaHEHUS 1I0rOBOPOB U UHBIX COMMYTCTBYIOLIUX 00CITY>KHBAaHUIO
JOKYMEHTOB, HAIIPaBJICHUS PErYJISPHBIX U CPOUHBIX CUETOB, CTATUCTHYECKUX
U UHBIX LEJNAX, HEPa3pbIBHO CBS3aHHBIX C HCIOJHEHHUEM HACTOSLIETO
JIOrOoBOpa, a  Takke  COONIoOIGHHEM  KOMIaHUeH  TpeboBaHUM
3aKOHOJATEIbCTBA.
3.3.2. IlepeyeHb ynoJIHOMOYEHHBIX JIUL], KOTOPBIE 110 TOPYUYEHUIO KOMIAHUU
OCYIIECTBIISIIOT 00pabOTKy MEPCOHAIBHBIX JaHHBIX KIUEHTA, OIyOJIMKOBaH
Ha caiiTe KOMIIaHUHU.
3.4. IlpaBa u 00s13aHHOCTM KOMIIAHWH IO HACTOSIIIEMY TOTOBOPY MOTYT OBIThH
nepeanbl €10 TPETbeMY JIMILY, OKa3bIBAIOIIEMY YCIYIH 3JIEKTPOCBS3M Ha
OCHOBAHMH CIEUHUALHOTO pa3pellieHus (JMIEH3UU) Ha JEATeIbHOCTh B 00JacTH
cBs3u. g mepenayv KOMIIAHMEW MpaB W/WIM OOSA3aHHOCTEW MO HACTOALIEMY
JIOTOBOPY TaKOMYy TPEThEMY JIMIY HE TpeOyeTcs MOIy4YeHUE IOMOJIHHUTEIbHOTO
corjacusi KJIMeHTa.
3.5. KitueHT cornaceH Ha nepeiayy €ro nepcoHajbHBIX JTAHHBIX TPEThEMY JIMIY B
cillyyae Iepelayd TakoMy JIMIly KOMIIaHWEH IpaB W/WIM OO0s3aHHOCTEH I10
HACTOsIIIEMY JAOroBopy. /[l mnepenaum KomMmaHuEd NEPCOHAIBHBIX JaHHBIX
KJIMEHTA TPEThEMY JIMILY B CIIy4asiX, IPELyCMOTPEHHBIX HACTOSALIUM JI0TOBOPOM, HE
TpeOyeTcs MOIy4eHHe JOMOIHUTEIHHOIO MTUCEMEHHOTO COTJIacHsl KIIMEHTA.
3.6. [TapameTpsl KauecTBa yCIayr U MOKa3aTeNd KauecTBa pabOThl CETH HA MOMEHT
3aKJIIOUEHHS JOr0BOpa oTpakeHsl B [Ipunioxenun k goroBopy Ne 1.
3.7. Kaxnas u3z CTOpoH coramaercss He pasriamarh KoH(GUICHIHAIbHYIO
uHpopmanuio pyroil CTOpoHbI, HE MPEAOCTABIATh AOCTYN K 3TON MH(MOpMauu
TPETHUM JIMIAM, 32 HCKIIOUEHHEM CIIy4aeB, MPEIyCMOTPEHHBIX JEHCTBYIOLIUM
3aKOHOJIaTEIbCTBOM.
3.8. JlelicTBUA KIIMEHTA, COBEPIICHHBIE C UCIIOIb30BAHUEM JIFOOBIX MEPCOHAIBHBIX
naposieli, JMYHOrO KaOMHeTa M JIPYTHX CHCTEM  CaMOOOCIyXUBaHWs,
PUPABHUBAIOTCS K ICMCTBUSAM, COBEPILIEHHBIM KIIMEHTOM JINYHO.
3.9. Kimenram-¢u3uueckuM JUIlaM YyCIYrd MPENOCTABIAIOTCS Ha OCHOBE
IpeIomIaThl WK ¢ OIulaTol mo (akTy okazanus yciayr. [lopsgok pacueToB 3a
OKa3aHHbIE YCIYTH YKa3bIBA€TCSA B PETUCTPALMOHHOW (opMe NpU 3aKIIOUEHUHU
noroBopa wiu [lopsiakax oka3aHus YCIyT U MOKET ObITh M3MEHEH 10 MHUILIATUBE
KoMnaHuu. KIIHEeHThI-IopUIMYecKHe JHIa OIUIAUYMBAIOT YCIYTH MO (aKTy HX



OKa3aHusl.
3.10. B cnyuae, ecnu cpeacTBa Ha OamaHce JMIIEBOro cuera (Ipejoruiara)
WCIIOJIb30BaHbl TOJIHOCTHIO W/WIM YCIAYTM HE OIUIAY€Hbl CBOEBPEMEHHO U
MOJIHOCTHIO, KOMITAHHS BIIpaBE YBEAOMHTH KJIMEHTAa O HEOOXOIUMOCTH BHECTH
peaoIIaTy/orIaTUTh CUET JI0OBIM CIIOCOOOM.
3.11. He3aBucuMo OT ¢akra MOJyYEHHUS YBEIOMJICHUS B Cllydae HEBHECEHUS
KJIMEHTOM TPEJOMIIaThl W/ WK MPU HEOoIIaTe cueTa (CUeTOB) KOMIAHUS OCTaBIsET
3a co0Oi TpaBO B OJHOCTOPOHHEM MOPSAKE MPUOCTAHOBUTH OKa3aHHUE YCIYT
MTOJTHOCTBIO MJIM YaCTUYHO, B TOM YHUCJIEC U ITyTEM OTKJIFOYCHUS OTIAEIBHBIX YCIyT. B
cllyyae, €Clid KIMEHT He OIUIaTUI CYeT B Te4YeHue 9 naHed ¢ MOMEHTa
MPUOCTAHOBIICHUS YCIIYT TI0 JIFOOOMY U3 €T0 JIMIEBBIX CUETOB, KOMIIAHUS BIIPABE
chOpMHPOBATH SIUHBIN CUET, COACPIKAITII HAYMCIICHUS 110 HECKOJIBLKUM JIMIICBBIM
cderaM KIIMEHTA.
3.11.1. B cnyyae Heomiathl KIHMEHTOM yciyr cBbiie 30 gHEl ¢ MOMEHTa
MOJIHOM OJIOKMPOBKM KOMIIAHUSI BIIPaBE B OJHOCTOPOHHEM TMOPSIKE
PacCTOPrHYTh HACTOSIIMI JIOTOBOP IMOJHOCTHIO JIMOO B YacTU JIIOOOTO W3
JIUIEBBIX CUETOB, 0OCTY>KUBAIOITUXCS IO HACTOSIIEMY JIOTOBOPY, €CITU HHOE
HE TIPETyCMOTPEHO MOPSAIKAMH OKa3aHUs YCIIYT.
3.12. B ciuydae, eciy KOMIIaHMsSI HE BOCIOJB30BAJIaCh NPABOM, YKa3aHHBIM B
n.3.11.1 HacTosiiero a0TrOBOpa, BO3MOXKHO AaBTOMATHYECKOE BOCCTAHOBJICHHE
abonenta B mnepuon Ao 150 nHe ¢ MomeHTa TMOMHOW OJOKMPOBKU TOCIE
MOCTYIUICHUSI JIEHEKHBIX CPEICTB Ha OaslaHC JIMIIEBOTO CYeTa KJIMEHTa (OIiaThl
BBICTABJICHHOTO C4YeTa (CYETOB) WJIM VIUIATHl 3aJ0JDKEHHOCTH C BHECEHHEM
npenomnatel. [lpegonnaroi siBiseTcs Hamudue Mr000H CcymMMbBl Ha OanaHce
JIUIIEBOTO CUETa KJIMEHTA).
3.13. Kommanusi B OJHOCTOPOHHEM TOPSAKE pacTopraeT JOTroBop 00 OKa3aHHUH
YCIIYT TI0 ceTH (PUKCHUPOBAHHOM CBSI3M I10 JIMIIEBOMY CUETY KiIMeHTa uepe3 150 nHei
C MOMEHTA TIOJIHOM OJIOKUPOBKH, €CITU KJIMEHT HE OTUIATHII CYET (B COOTBETCTBHH C
n. 3.12.) u He BoccTtaHOBUI oOcimykuBaHue. [Ipu 3TOM KIIMEHT 00s13aH YIJIaTUTh
3aJI0JDKEHHOCTh 10 PAaCTOPTHYTOMY JIOTOBOPY C YYETOM IITpa(HBIX CAHKIUH,
MIPETYCMOTPEHHBIX HACTOSIIIMM JOTOBOPOM W 3aKOHOJATEILCTBOM PecmyOmmku
benapyce. Ilocnemytomiee moakiIOUeHUE KIUEHTA K CETH (PUKCUPOBAHHOM CBSI3U
KOMITAaHUU TTPOUCXOANUT HA OOIIUX OCHOBAHMSIX C 3aKITFOYSHHEM HOBOTO JIOTOBOPA.
3.14. Uudopmanus o OanaHCce JMILEBOrO cyeTa KIMEHTa-(PU3MYECKOro Jula
(paccyuTaHHOM C YYETOM HAYMCICHUH Y IUIATEXKEH, MOCTYMUBIINX B OMJTHHTOBYIO
CHUCTEMY Ha MOMEHT 3ampoca) MOXKET OBITH IOJydYeHAa UM TIPH ITOMOIIHM CHCTEM
caMo0oOCIyuBaHHusl a0OHEHTa W MHBIMH CIIOCOO0AMH, MPEAYyCMOTPEHHBIMU
KOMITAaHUEM.
3.15. Knnenrt-puzudeckoe JMI0, OMJIAYUBAIONIMNA YCIYTH MO (aKTy UX OKa3aHus,
MOJKET y3HaTh MH(OPMALUIO O CyMME CueTa, MOJUIekKAIIEr0 OIUIaTe B TEKYIIEM
KaJICHTAPHOM MeECsIe, MPU TOMOIIMA CHCTEM CaMOOOCTYXUBAaHUS W WHBIMHU
cnocobaMu, MPEeayCMOTPEHHBIMU KommaHued. OcoOEHHOCTH TpPeAOCTaBICHHUS
yCIIYT C BO3MOXXHOCTBIO OTUIATHl MO (hakTy WX OKazaHUs s (PU3UYECKHUX JIUIL
n3nokeHsl B [lopsike mpeaocTaBieHnus YCIyr KIMEHTaM — (PU3WYECKUM JIUIaM C
BO3MOYKHOCTBIO OTUIATHI IO (DAKTY UX OKa3aHMSI.



3.16. Ilpucoemunsisich K HACTOSALIEMY JOTOBOPY KIMEHT JaeT COIVIacHe Ha
noJiyueHue Jro00il MH(OpManuu, COMyTCTBYIONIEH OOCITYXHUBAaHHUIO KJIMEHTA B
KOMIIaHUH, a Takxke HH(OpMaluy peKIaMHOIo XapakTepa, pa3MelaeMoil Ha
MH(OPMAIMOHHBIX KaHajaxX, MPUHAAJIEKAINIMX KOMIIAHUM WUJU TepelaBaeMoi 1o
a0OHEHTCKMM HOMEpaM U KOHTAKTHBIM JJAHHBIM, MPEO0CTABICHHBIM KIIMEHTOM.

4. CTOMMOCTH YCJIYI CBSI3H M MOPAIOK HUX OIIATHI

4.1. KnueHThl OIUIaYMBAKOT YCIYTH B COOTBETCTBUM C YCIOBHSIMH, OIIPEIEIICHHBIMU
B MTOPSIIKE OKA3aHUSI YCIIYT.

4.2. CToMMOCTh OKa3bIBa€MbIX YCIyT OIpeaensercss TapudamMu KOMITAHUH,
JEUCTBYIOLIMMU Ha J€Hb NPEIOCTABICHUS YCIYT.

4.3. Exemecsuno mo 10 ymcia mecsra, CICIYIOMIETO 3a OTYCTHBIM, KOMIIAHHUS
bopMHpyeT cueTa, COAEp)Kallue BCE BUIbl HAYMCICHUN 3a MPEJOCTaBICHHBIE B
OTYETHOM MECALIE YCIYI'H, KOTOpPbIE 3aBepAIOTCS (HAKCUMUIBHON MOAMNUCHIO
YIOJIHOMOYEHHOTO JHlla KoMnaHuu. CyeT sBIsSeTCs MOATBEpPXKACHUEM (akTa U
o0beMa OKa3aHHBIX YCIyT 3a OTUETHBIA Nepuoa U OQopMIIIEeTCS KOMIIAHUEH
€AVMHOINYHO. llepBUYHBIE YyUYETHBIE TOKYMEHTHI, IOATBEPKIAIOIINAE OKa3aHHUE
yCIyr IO HacToAleMy JI0roBopy, KimeHT BmpaBe oQOpMHUTH €IMHOJMYHO Ha
OCHOBAHUM €KEMECSIYHOr0 cuera, popmupyemoro Kommnanuei.

4.4. KnueHT MOXET 3aKa3aTh JIOCTaBKYy CYETOB OJHMM U3 MPEIJIOKEHHBIX
KOMITaHHEW croco0O0B: Ha aJpec 3JEKTPOHHOM MOYTHI W/WUIU HA TOYTOBBIN ajpec.
Pacchuika peryiasipHbIX CUETOB KIMEHTaM-(PU3UYECKUM U FIOPUIUYECKUM JIUI[aM Ha
MOYTOBBIN a/ipec OCYIIECTBISETCA 3a IUIATy, B COOTBETCTBUU C JACHCTBYIOLIUMU
tapupamu. KinneHT-pusznueckoe JUIO TakkKe MOXKET TMOJYYUTh  CUET
CaMOCTOATENbHO, OOPATHBIINCH B KOMIIAHUIO C JIOKYMEHTOM, YIOCTOBEPSIOIINM
JUYHOCTb, a MPEJACTABUTEIM  IOPUAUYECKUX JHUI W  WHIUBUIYAJIbHbBIE
npeanpuHuMarenn — B JInuHoM kabuHeTe ¢ rmpaBaMu J0CTyna AJIMUHUCTPATOpP U
Cymnepgaiizep.

4.5. KiueHt o00s3aH MNPOW3BOJUTH IUIATEXKH B pasMepax, HEOOXOAUMBIX IS
CIHMCAHUS IEHEKHBIX CPEJICTB 3a MOTPEOJICHHbBIE YCIYTH CBA3H, 32 IPUOOPETEHHOE
B KOMIIAHMM OO0OpyJOBaHME, a TakXK€ WHBIX CIHCAHUN, CBA3aHHBIX C
o0CITy>kKMBaHHEM KJIMEHTa B KOMIaHUU. [Ipo1ieHTsl Ha MpOU3BEACHHBIE IIATEXXU HE
HAYUCIISIOTCA.

4.6. Omiata cuMTaeTcsi COBEPIICHHOW MOCIE 3aYMCIICHUS IEHEXKHBIX CPEJICTB Ha
pacyeTHbIN cueT komnaHuu. Kommnanusi He HeCeT OTBETCTBEHHOCTbD 3a 3aJ€P>KKH B
nepeaadye MHPOPMAIMKM O IUIATEKAX MO TEXHUYECKUM NpPUYMHAM OpraHu3aluii,
OCYIIECTRIISIIONINUX TTpUeM/Tiepeiady/3auicieHue TiaTexen.

4.7. KnueHT-Gpu3nueckoe U0, OIUIaYMBAIOUIMN YCIyTd CBSI3U KOMIIAHUM 10
npejaoriaTe, 00s3aH cCaMOCTOATEIBLHO OTCIEKUBATh U3MEHEHUE OanaHca JIUIEBOrO
cuera U 0e3 MOJy4YeHHUs CUYeTa MOMOJHATh OalaHC CyMMaMH JIEHEKHBIX CPEJICTB,
JOCTaTOYHBIMM JUIA OIUIAThl yCAYyT M MHBIX CHOUCAHHWM, CBA3AHHBIX C
oOCITy’)kKMBaHHEM KJIMEHTa B KOMIIAaHHH, BO M30ekKaHHE MOJHOTO U3PACXOJOBAHUS
IpeoIIIaThl Ha OaaHce, MPUOCTAHOBIICHHUS YCIYT WIIK OTKJIFOUEHUS OT CETH CBSI3U
KOMITaHHH.

4.8. KnueHnt-usnueckoe JUI0, OTUIAYUBAIOLINI yCIYyrd KOMIAHUU N0 (akTy HX



OKa3aHus, 0053aH OIIATUTH cUeT A0 15 ymcna mecsna, CIeayIouero 3a MecsuemM
okazaHus yciayr. KimueHT 00si3aH caMOCTOSITENIbHO YTOYHUTh CYMMY, TTOJIEKAITYIO
K oOIulate, MpHU TOMOIIM CHUCTEM CaMOOOCIy>XMBaHUsS AOOHEHTAa WJIM HWHBIMU
croco0amMu, MpeyCMOTPEHHBIMU KOMIIAHUEH, W MPOU3BECTU IUIATEK B pas3Mepe,
JIOCTATOYHOM JIJIsl OKa3aHMsl 3aKa3aHHBIX UM YCIIYT.
4.9. KiveHT-topuaudeckoe JIMIO, a TakKe WHAUBUAYAIbHBIN MpeanpuHUMATETh
00s13aH OIUIATUTH CUET JI0 25 4Yuciia Mecslla, CIEIYIONIEro 3a MECALleM OKa3aHUs
yCIIyT, BO U30€XaHWe OTKIIOYEHHsI OT CETH CBSI3M KommaHuu. [Ipu HemomydeHun
cueTa KIMEHT 0053aH CaMOCTOSITENIbHO YTOYHUTh CyMMY, MOJUIEKAIIYIO OIjiaTe, B
CHUCTEMax CaMOOOCIY>KMBAaHHUS M TNpPOU3BecTH Iutatex. CUer NeWCTBUTENECH B
TE€YEHHE MECSIIa CO JHSI €TO BHICTABJICHUS.
49.1. Tlpu ommare cYETOB IO TUIATE)KHOMY TpPEOOBAHUIO C AaKIENTOM
IUTaTeJIbIINKA, KIUEHT-IOPUINYECKOE JUII0 CaMOCTOSITEIBHO KOHTPOJIHUPYET
JIOCTaTOYHOCTh JICHEXKHBIX CPEICTB HAa CBOEM CUeTe [UIsl CHUCAHMS IO
BBICTABJICHHOMY IUIaTEeXHOMY TpeOoBaHuio. B ciydsae orTkaza wunm
HEJ0CTATOYHOCTHU CPEJCTB KIMEHT CAMOCTOSITEIbHO IPOU3BOAUT OILIATY.
4.10. KnueHT He BIpaBe pacxoj0BaTh JICHEKHBIE CPEJCTBA, OCTYMUBIINE HA €r0
JULEBON CYET OINOOYHO.
4.11. BozBpar ommMOOYHBIX IUJIATEXKEH OCYIIECTBIACTCS IUIATENbIIUKY Ha
OCHOBAaHUM NPEJOCTABICHHOTO COOTBETCTBYIOLIETO IUIATEKHOTO JOKyMEHTa U
JIOKYMEHTA, yIOCTOBEPSIOIIETrO TUYHOCTh. PacXo/ 161 MO BO3BpaTy KOMIIEHCUPYIOTCS
IJIaTEeNbIIMKOM HAa OCHOBAaHMM JIeWCTBYyIOIMX TapudoB. Bo3BpaT marexen,
OMMOOYHO HAMpaBJICHHBIX Ha TMOMOJHEHHE JIMIEBOTO CYeTa KIIHMEHTA,
OCYIIECTBISIETCS KOMIIAHUEH B CITydae HATMYHsI CPEJCTB I BO3BPATa OMIMOOYHOTO
iatexxa Ha OanaHce yKa3aHHOTO B IUIATEKHOM JOKYMEHTE JIUIIEBOTO CYeTa Ha
MOMEHT 00pabOTKH 3asBIICHUS KITUEHTA.

5. OTBETCTBEHHOCTH CTOPOH

5.1. 3a HapymieHHe YCJIOBHM HACTOAIIETO JOTOBOpPa CTOPOHBI HECYT
OTBETCTBEHHOCTh, MPETyCMOTPEHHYIO 3aKOHOAaTeNbcTBOM PecnyOnuku benapycs.
[Ipy >TOM KOMIIAaHMA HE HECET OTBETCTBEHHOCTh 3a VYIIYUIEHHYIO BBITOAY,
MIPUYUHEHHYIO KIIMEHTY HEHAICKAIIUM UCTIOJIHEHUEM JOTOBOPA.

5.2. 3a mpocpoUKy OIJIaThl YCIYT CBSI3U, B PE3YyJIbTaTEe YEro y KIMEHTA BOSHUKAET
3aJ0JDKEHHOCTD Mepe]l KOMIIAHUEH, KITMEHT OTJIaYMBAET KOMITAHUY TIEHIO B pa3Mepe
0,5% OoT CymMMBI 3aJI0JKEHHOCTH 32 KaXK/IbIM I€Hb MPOCPOYKH, & TAKXKE MPOLICHTHI,
ompenensemMbie cTaBkoil peduHancupoBanus HarnmonansHoro banka PecryOnuku
benapycs.

5.3. B cirydyae BO3HUKHOBEHUS 33/10JKEHHOCTH Y KJIMEHTA-FOPUANIECKOTO JIUIA UIIH
WHJIMBUIYAJIbHOTO TPEANPUHUMATENST KOMIAHUS BIPABE BBICTABUTH IJIATEKHOE
TpeOOBaHKME WJIM MPETEH3WI0 HA CyYMMY 3aJ0JDKEHHOCTH C yYeTOM IITpagpHBIX
cankumii. Ecnm  nmaHHOe TuiaTexxHOE — TpeOOBaHWE/TMPETeH3Us HE  OyaeT
aKIIETITOBAHO/OTUIauY€Ha B TEUCHUE JIBA/IIIATU JTHEW CO JHS MOJYYCHHS KIMEHTOM,
KOMITaHHUSI BIPABE B3BICKATH C KJIIMEHTA MITpad B pazmepe 5 6a30BbIX BEITUYUH.

5.4. Kommanus BpaBe MpUBIIEKaTh TPETHUX JIUI] C LIETBIO0 B3BICKAHUS AEOUTOPCKOM
3aJJ0JDKEHHOCTH Ha OCHOBAaHWM COOTBETCTBYIOIIEro0 J0rosopa. B ciyuae



NOPUBJICYCHHS] TaKUX TPEThbUX JHI HHPOpPMAIMS O HUX BHOCHUTCA B MEPEUEHb
YIOJHOMOYEHHBIX JIUII, OITyOJIMKOBAHHBIN HAa CaliTe KOMITAHUH.

5.5. CTOpoHBI HE HECYT OTBETCTBEHHOCTh 32 HEUCIOJNHEHUE JTU00 HEeHaJJIexaliee
UCIIOJIHEHHE CBOUX OO0S3aHHOCTEN MO JIOTOBOPY, €CIIM UX HEUCIIOIHEHUE BBI3BAHO
JNEHUCTBUSMHM HEMPEOIOIUMON CUJIbl (M3JaHUE 3aKOHOJATENbHBIX AaKTOB U WMHbBIE
JNEUCTBUSL TOCYJApCTBEHHBIX OPraHOB YIPaBJICHUS, MMEIOIIUE CIEJCTBUEM
OTpaHUYECHHE CIOCOOHOCTH KOMIIAHUU MPEJOCTABISATh YCIYTHM CBS3U, a TaKkKe
CTUXUIHBIE OeICTBUA, KaTaCTPO(bl, BOCHHBIC ACHCTBUS U TIPOYEE).

5.6. Cmopbl MO HACTOAILIEMY JOTOBOPY pa3pelialoTcs B XOJ€ B3aUMHBIX
neperoBopoB. B ciydyae HEOOCTHXKEHHSI CTOPOHAMHM B3aMMHOI'O COTJIACUSl CIIOPBI
MEXIy HUMH paccMaTpuBaroTcs B cyaax Pecnyonuku benapych no BeiOopy ucTua:
110 MECTY HAaXO0XJIEHHUs OTBETUMKA — (PU3NYECKOro Juua uim B cynae LlenTpanbHoro
p-Ha r. MuHcka. B ciiydasx, npenyCMOTPEHHbBIX 3aKOHOJATEILCTBOM, B3bICKATEIb
BIIpaB€ OOpPAaTUTHCS K HOTApUyCy IS COBEPILUEHUS HCIIOJIHUTEIBHON HaJAIUCH.
Cropsl ¢ IOpUAMYECKUMU JIMIAMH PAacCMATPUBAOTCS DKOHOMUYECKHM CYZAOM T.
MuHcka.

5.7. Komnanuss He HeceT OTBETCTBEHHOCTb 3a HEpabOTOCIOCOOHOCTH YCIYT,
OKa3bIBa€MbIX 110 HACTOSALIEMY JAOTOBOPY (MOJHYIO MM YAaCTUYHYIO), BBI3BAaHHYIO
JNEHCTBUSMU KJIMEHTA.

5.8. Komnanust He HeceT OTBETCTBEHHOCTh 3a JIIOObIE MOCIEACTBUS MOJIb30BAHUS
CETBIO CBSI3U KOMITAHHH.

5.9. Kommanwus He HECET OTBETCTBEHHOCTH 32 BPEMEHHBIE COOM B Pa0OTE CETH CBS3H
(1o 48 yacoB), B TOM 4HCJi€ BO3HUKILIHNE B PE3yJIbTaTE€ MPOBEACHHS HUCIIBITAHUM,
MOHTa)ka, OOHOBJIEHUS U TEXHUYECKOTO 00CTYKUBaHUSI 000PYI0BAHUS.

5.10. KnueHT HeceT OTBETCTBEHHOCTh 32 COXPAaHHOCTh MEPCOHATBHBIX MApOJIeH H
WHON y4YeTHOM HH(pOpMalMM, a Takke 3a OO0ecrneyeHUue [OJKHOTO YPOBHS
06e3omacHOCTH (PYHKIIMOHUPOBAHUS, HCIOIB3YEMOTO UM 00O0pyJOBaHUs (€ro
HACTPOEK/pealn30BaHHOr0 Ha €ro 6a3e TEXHUYECKOrO PEIeHus).

5.11. Komnianus HECET OTBETCTBEHHOCTh 32 COOTBETCTBUE KaUue€CTBA OKA3bIBAEMBIX
yCIyr Mepeiayd JAaHHbIX TPeOOBaHUSAM TEXHUYECKUX HOPMATHBHBIX MPaBOBBIX
aKTOB W  YCJOBHMSIM  HACTOSILIETO  JOTOBOPAa  COMNIACHO  JEHCTBYIOLLEMY
3akoHo/aTenbCTBY PecryOnuku benapyce.

5.12. Bo BceM HMHOM, HE YpPEryJMpOBaHHOM HACTOSIIKMM JOTOBOPOM, CTOPOHBI
PYKOBOJICTBYIOTCS 3aKOHOAATENbCTBOM PecniyOnmku benapych.

5.13. Komnanus sBiseTcss YHNOJHOMOYEHHBIM TOCTABIIUKOM HWHTEPHET-YCIYT
corinacHo Ilpuka3zy OnepaTUBHO-aHAIUTUYECKOrO IieHTpa 1pu I[lpe3unente
Pecny6suku benapycb oT 17.12.2010 Ne92 u 06si3yeTcs BBIIONHATH TPeOOBaHUSA,
npeabsBisieMble K YINOJHOMOYEHHBIM  IOCTaBIIMKAM  WHTEPHET-YCIYT
(ITpunoxkenne k «llomoxkeHno o0 MOPSAAKE OMNpPENeNeHUs YIOJIHOMOYEHHBIX
NOCTABUIMKOB ~MHTEPHET-YCIYI», yTBEpKIeHHOMY Ilpukazom OnepaTuBHO-
aHanmuTH4YecKkoro neHTpa npu [pesunente Pecrybanku bemapyce 02.08.2010 Ne 60)
JUISl KIIMEHTOB, SIBJSIOLIMXCS FOCYIapCTBEHHBIMU OPraHAMM WM OPraHU3alusMU
(cormacHo myHkty 7 VYkaza Ilpesugenta Pecnybmuku bemapyce Ne 60 ot
01.02.2010).

5.14. Komnanwsi, BEIIONHSASA GYHKIIUN YIOJIHOMOYEHHOTO MOCTABIIUKA UHTEPHET-
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yCIIyT, ocyulecTBiseT sl KIueHTOB, ABISAIOMIUXCS TOCYIapPCTBEHHBIM OpPraHOM
WIA OpraHu3allueil, MeXCEeTeBOe OSKpPaHHPOBAHWE IO TOPTaM IPOTOKOJIOB
TPAHCHOPTHOTO YPOBHS HA OCHOBAaHUHM COOTBETCTBYIOIIUX JOMOJHUTEIHHBIX
JOTOBOpOB. B cilyuae OTCyTCTBHS JOMOJHHUTENBHBIX JOTOBOPHBIX OTHOIICHUIA
KOMITaHUSI HE OCYILECTBIIAECT MHIUBUAYAIbHOE MEXKCETEBOE KpaHHUPOBAHHE IO
HOpTaM MPOTOKOJIOB TPAHCTIOPTHOTO YPOBHS.

5.15. KimeHT, SBISIOMIUACS TOCYAapCTBEHHBIM OpPraHOM WJIM OpraHu3anuei
(cormacio myHktry 7 VYkaza Ilpesupentra PecnyOnmuku benapyce Ne 60 ot
01.02.2010), oOs3yercs B MNHUCHbMEHHOM BHAEC HH(DPOPMHPOBATH KOMIIAHHIO O
HA3HAYCHUH KOHTAKTHOTO JMIA (KOHTAaKTHBIX JUI[) JAJs B3aUMOJCHCTBHUS IO
TEXHUYECKHUM BOIIPOCaM KakK MPH 3aKJIIOUEHUH JOTOBOPA, TAK U B CITy4ae U3MEHEHUS
KOHTAKTHBIX JTaHHBIX.

6. Cpok eiicTBHA J0TOBOPA, NOPSAOK €ro U3MEHEHHUSs] H PACTOPKeHUs
6.1. JloroBop BCTymaeTr B CUILy CO JHS MOANMCAHUS CTOPOHAMU U 3aKJII0YaeTCs Ha
OJIMH TOJ|, €CJIM MHOM CpPOK HE NpeaycMoTpeH cornameHusmMu CtopoH. Ecnu Hu
ozHa n3 CTOPOH IMMCBMEHHO HE 3asBUT O €0 PACTOPKEHUU B CPOK HE IIO3]IHEE, UEM
3a 30 nqHEl 1O MCTEe4YeHMs CpOKa JEHCTBHS HACTOSILErO JOrOBOpa, OH CUUTAECTCS
IPOJOHTMPOBAaHHBIM Ha KAXKIbIA MOCIENYIOIIMN KaleHAapHbli roa. B uactu
pacd€ToB 10OTOBOP JAECUCTBYET O MOJIHOTO HUCIIOJIHEHUSI CTOPOHAMU 0053aTEbCTB,
BBITEKAIOIIMX U3 HACTOSIET0 0r0BOpa.
6.2. JIoroBOp MOMJICKHUT TOCPOUHOMY PACTOPKEHUIO B CIEIYIOMINX CIIydasx:

— 10 MNHUCbMEHHOMY TpeOoBaHHi0 OJHOM U3 CTOpPOH B COOTBETCTBUU C

YCIIOBUSIMHU HACTOSILIETO IOTOBOPA;

— 10 cornameHuto CTOpoH;

— B ClIy4asx, peAyCMOTPEHHBIX 3aKOoHOAaTebcTBOM PecnyOnmku benapych.
6.3. Kimenr - gusndeckoe IUI0 BIOpaBe B JHO00E BpeMs OTKa3aThCsl OT YCIYT H
pPacTOpPrHyTh JOTOBOP B OJHOCTOPOHHEM MOpPSAKE, O(POPMHUB COOTBETCTBYIOLIEE
3asiBJICHUE MPHU JUYHOM OOpalieHUuH B Mara3uHbl Al KOMIAHUU C TOKYMEHTOM,
YIOCTOBEPSIOIIMM JIMYHOCTh, U OOOpPYIOBaHHEM (B Clly4ae €ro BbIJAYM MpH
NOAKIIOYEHUHM U B Mpouecce O0OCIyXUBaHUS), MNPU YCIOBUU OTCYTCTBUS
3aJI0JDKEHHOCTH TIepell KOMIaHWEeW ¢ y4eToM IITpadHbIX CaHKIUH M HHBIX
00s3aTe€NbCTB, €CIAM OHM MPEIyCMOTPEHBI  JIOTOBOPOM/IONOJHUTEIbHBIMU
COIJIAIIEHUSIMH K JOTOBOPY.

6.4. IIpu pacTop:keHHH JOTOBOpa BO3BpAT OCTAaTKa JIEHEKHBIX CPEACTB KIMEHTaM
IPOU3BOAUTCS KoMmIaHue B TeueHue 30 OAHKOBCKUX JHEH CO JHS PETUCTpaluu
3asIBJIEHUS] B CHCTEMAaX KOMIIAHWHM, [P 3TOM OJHOPA30BbIE B3HOCHI 33 YCIYI'M HE
BO3BpAIAIOTCS. BOHYCBI M CKUIKH, IpeiaraéMble KOMIIAHUEH KIMEHTY B paMKax
PEKJIaMHBIX aKIUH, B ICHE)KHOM SKBUBAJICHTE HE BBIINIAYMBAIOTCS.

6.5. 3meHeHne noroBopa MPOUCXOTUT IMYTEM pa3MEUIEHHUs] COOTBETCTBYIOLIEH
uH(popMaluu 00 U3MEHEHUH YCIOBHM JOroBOpa, NOpsAKa OKa3aHUs YCIIyT, a TAKKe
UHBIX M3MEHEHUSX, CBA3AHHBIX C OOCIY)KMBAHMEM KIMEHTa B KOMIIAHUM, Ha
ouIMaTLHOM caliTe KoMmanud WWw.al.by.
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