JloroBop 00 Oka3aHMHU YCJIYT 3JEKTPOCBA3N
1. O0mue noJ1o:KeHus

1.1. Hacrosimuii noroBop 00 OKa3aHUM YCIYT BIIEKTPOCBSI3U PETYIUPYET
OTHOILIEHUSI MEXAY KIMEHTOM M KOMIIAHHMEH MO OKa3aHWI0 YCIyr B CETU CBS3U
KOMIIaHUM, A TAKXKE B CETAX POYMUHIOBBIX IAPTHEPOB U TOTIOJIHUTEIBHBIX YCIYT.
1.2. B HacTosmeM [0roBOpE MCIOIB3YIOTCSA CIEAYIOIIME TEPMHHBI M HX
OINpPEIEICHUS:

Komnanuss — VYHuTapHoe mnpeanpusTHE 1O  OKa3aHUI  ycuayr  «Aly,
OCYLIECTBIISIIOLIEE AEATENBHOCTD 10 OKa3aHUIO YCIIYT 3JIEKTPOCBA3M HA OCHOBAHUU
auneH3n MuHucTepeTBa cBsi3u U nHpopmaruzauuu Pecriyonnku benapyce.
Kiauent — Qusnueckoe 1100 IOPUIUYECKOE JUIO, a TAKXKE WHIUBHIYaIbHbBIN
IpeapUHUMATENb, ¢ KOTOPHIM 3aKJIIOUEH JOTOBOp 00 OKa3aHWU YCIOYT MO CETU
(UKCUPOBaHHOM CBS3H.

AOOHEHT — I0JIb30BaTEIb YCIYI Ha YCIOBHUSX JOTOBOPA, 3aKIIOYEHHOTO MEXIY
KJIMEHTOM U KOMIIaHUEH, KOTOPOMY BBIJI€IIEH a0OHEHTCKUI HOMED.

Yceayru — yciyru COTOBOM ITOABMKHOW AJIEKTPOCBSI3HU, YCIYTH MEpeJayu JaHHBIX,
TEJIEMATUYECKUE YCIYTH, & TAK)KE COITYTCTBYIOIIME UM JIONIOJIHUTEIbHBIE YCIYTH.
JloroBop 00 OKa3aHUM YCJYTI JIEKTPOCBSA3M (J1ajiee — JI0TOBOP) — MyOJIMYHBIN
JIOTOBOP, KOTOPBIM COCTOUT U3 HACTOSIIETO I0rOBOPA U PETUCTPALIMOHHON (hOPMBI,
U J0JOKEH ObITh IPUHST KIMEHTOM MyTeM NPUCOEAUHEHUS K HEMY B LIEJIOM.
Perucrpanmonnasi ¢popma — ycTaHOBIIEHHas KOMMaHHel (opma, coaepskaias
CBEJICHUS O KIIMEHTE, a TaKKe Tapu(HOM IJIaHE U yCayrax abOHEHTa, HA3HAYEHHBIX
Ha MOMEHT 3aKJIFOUEHHUS IOTOBOPA.

Iopsaaku oxa3aHusi yCJayr, NPAaBHJIA MNPOBeJAEHHUS PeKJIAMHBIX aKIHi,
CIIPABOYHO-

uHpopManMoHHbIe MaTepuajabl (nagsee — Ilopsiakm) —  JTOKYMEHTHI,
perJaMeHTHUPYIOIIKE YCIOBUS 00CITyKMBaH!Us a0OHEHTA, IPEIOCTABIEHUS YCIIYT 110
Tapu(PHBIM IJIaHAM, [IPEIOCTABICHUS JOMOIHUTEIbHBIX YCIYT, PEKIAMHBIX aKIHH,
oITyOJIMKOBaHHBIC Ha OUIMATIHLHOM caidTe KoMmaHun WWW.AL.by.

3asBJieHNe — 3asBKa Ha U3MEHEHHEe Habopa ycuyr, 3adukcupoBaHHass aOOHEHTOM
CaMOCTOSITENIFHO TIPU TMOMOUIM CIyk0 cepBuca KoMHaHUM (ABTOMAaTHYECKOM
cnyk0b1  ceppuca abonenta (ACCA), Jluynoro kabunera, USSD, caiita
Www.A1l.Dy, KOHTaKT-IIEHTpa U IPYTHX CUCTEM CaMOOOCITy)KUBaHUsI aOOHEHTA), C
MCIIOJIb30BAaHUEM KOJA JIOCTYIA, B BUJE MUCbMEHHOTO 3asiBJICHUS, OPOPMIIEHHOTO
KJIIMEHTOM B LEeHTpax ImdpoBbix yciayr (manee — I{IY), mentpax mnpoaax u
oOcnyxkuBanus (naigee — I{[ImuO) nubGo B myHKTax mOpoAax M OOCTYKMBaHUS
opurmansubix nuiepoB Al (manee — IIIO), mpu npeabsSBICHUM TOKYMEHTA,
YIOCTOBEPSIOLIErO JMYHOCTh (U1l MPEACTABUTENEN IOPUAMYECKUX UL — IpH
NPENABABICHUH JIOKYMEHTOB, IOATBEPKIAIOIINX IOJHOMOYMS M  JIMYHOCTh
oOparuBmierocsi). Taxke  3asdBiICHHS  IOPUIMYECKOrO  JIMLA, a  Takke
WHAMBUIYAJIIHOTO TMpEANpPUHUMATENST MOTYT OBITh mepeAaHsl Mo (akcy uiu
MOCPEACTBOM MPEIYCMOTPEHHBIX Ui 3TOTO aapecoB JJIEKTPOHHON MOYTHI /
MECCEH/IKEPOB / COIMANIbHBIX ceTell / BupTyanbHoro nomomrauka Al, eciu 310 He
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npotuBopednT [lopsiakaM okaszaHusi COOTBETCTBYIOMMX yciyr. [Ipu 3ToM oObeM
OTHPABISEMOr0 TEKCTa C BIOXKEHUSMH HEe nopkeH npesbimath 10 Mb, a
oopMIIeHHE 3asBICHHUS - COOTBETCTBOBATH TPEOOBAHUSIM, MPEABSBISIEMBIM K
MACbMEHHBIM 3asBJICHUSIM IOPUINYECKUX JIULI.

JIuneBoil cyeT — y4eTHBIM HOMEp KJIMEHTa B OMJIJIMHIOBOM CHCTEME KOMITaHHH,
MIPUCBANBAETCS KIMEHTY MPH 3aKIOYEHUH AO0TOBOpa. JIMIIEBON CUET CIYXKUT IJIs
ydyeTa OKa3bIBAEMBIX KJIMEHTY YCIYT, MOCTYIUIEHUS U PACXOJOBAHUS JIEHEKHBIX
CPEACTB 3a YCIYyI'M U IUJIATEXHU 3a 000pYyJIOBaHHUE, MPUOOPETEHHOE KIMEHTOM B
KoMmnaHuu. KIlneHTy MOryT npuHaJIeKaTh HECKOJIBKO JIMIIEBBIX CUETOB.

1.3. JIoroBop 3aKIr09YaeTCs/B JOTOBOP BHOCSTCS M3MEHEHHUS OJTHUM U3 YKa3aHHBIX
CI0CO00B:

1.3.1. myTem noanucaHus KIMEHTOM PErUCTPAlMOHHON (DOPMBIL;

1.3.2. myreM OCYHIECTBICHUS KOHKIIOJACHTHBIX JEHUCTBUN  (MOJNUCAHUE
perucTpanioHHo (Gopmbl UGPOBOKM PYKOMUCHON MOAMKUCHI0 C TOMOIUIBIO
IJIAHIIETa, TUCIUIES U MHBIX NMPOrPAMMHBIX CPEACTB, BHECEHHE Iuiatexa, USSD-
3ampoca  JIpyrux, npejiaraéMbix KOMIaHUuel criocoOoB).

1.4. Ycnyru npefocTaBisioTcsi aDOHEHTY MPU HAJIUYUM B €r0 COOCTBEHHOCTH,
BJIAJICHUU JIMOO MOJIH30BaHUHM OKOHEYHOTO A00OHEHTCKOT0 YCTpOCcTBa (MOOUIILHOTO
TenedOHHOro amnmapara, MojaeMa u T.11., gaiee — OAY), cepTudumpoBaHHOTO B
HannonanbHOM cucteMe MOATBEPKIEeHUS cOOTBETCTBUS Pecryonuku benapyche.
1.5. JleiicTByromuii TapudHbIM IMJIaH a0OHEHTa HAa MOMEHT OKa3aHUs YCIyr
ABJISICTCS. HEOThEMJIEMOM YaCThIO I0TOBOPA.

1.6. KilmeHT — OpuUanyYecKoe JIMIO, MPUCOCAUHSSICH K YCIOBUSIM HACTOSIIETO
JIOTOBOPA, JIaeT corjacue CBOMM a0OHEHTaM Ha MOJIKJIIoYeHue ycayru «Pa3nenbHbiii
CYeT» W YIpPaBJICHHE ycCJIyraMu B oObeMe€ U Ccroco0amu, MPeayCMOTPEHHBIMU
KOMITAaHUEH.

2. IIpaBa u 00513aHHOCTH CTOPOH

2.1. Komnanus o0s13yercs:

2.1.1. mocne 3aKkirOYEHHUs JIOTrOBOpAa M OIUIATHI BBICTABJIEHHOIO cueTa (B Cilyyae
OIUIaThl KJIMEHTOM YCIyI Ha OCHOBE TMPEIOIUIaThl) B Te4ueHUEe 24-x YacoB
MOJIKJIFOUYUTh a0OHEHTA K CETH CBSI3U KOMIIAHUU, TPEJOCTABUB IPU HEOOXOIUMOCTH
aboHeHTckuil HoMep u SIM-kapTy;

2.1.2. KOHCYNbTUPOBaTh a0OHEHTa MO €ro Mpoch0e O MOPSIKE OKa3aHUs YCIyr
KOMTIaHUH;

2.1.3. oTKII0YUTH A0OHEHTA OT CETH CBSI3U KOMITAHUU MTPH MOCTYTVICHUH 3asIBJICHUS
00 PTOM OT KJIMEHTA;

2.1.4. uadopMupOBaTh KIIMEHTA Yepe3 OPHUIMATBHBIA calT KoMmanuu WWw.AL.by
u/umn CMU 06 yBeanueHWu CTOMMOCTH YCIYT He mo3faHee, 4yem 3a 10 mHei 1o
BCTYIUICHUS] U3MEHEHHI B CUILY;

2.1.5. uadopMupoBaTh KJIIMEHTA Yepe3 opUInaIbHbIA calT komnanuun WWWw.AL.by
00 M3MEHEHUSIX JOrOoBOpa, MOPSAIKA OKa3aHUs YCIYT, a TAKKE MHBIX U3MEHEHUSX,
CBSI3AHHBIX C OOCIY)KMBAaHHEM KIJIMEHTa B KoMmmaHuu. [lpu Hammuumum corjacus
aboHEHTa - (U3MYECKOro JHIla, MPEIOCTABICHHOTO B LEHTpPaxX MPOAAX H
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oOCTY>KWBaHUS TP TPEIBIBICHUN TOKYMEHTA, yIOCTOBEPSIONIETO JUYHOCTD, T10
3asIBJICHUIO KJIMEHTa — IOPUAUYECKOrO JIMIIA W MPEJOCTABICHUH HOMEpA CETH
COTOBOM MOJBUKHOM AJIEKTPOCBSI3U JIJIsl 3TUX 1IeIeH, HarpaBisaTh SMS-cooOuieHus,
coJiepKalliue UCTOYHUK MH(GOpMAaIMK 00 U3MEHEHHIX B Tapu(ax U 1I0rOBOPE;
2.1.6. mpenocTaBisATh YCIAYTM Ha YCIOBHUSX, IPEIYCMOTPEHHBIX JOTOBOPOM,
MOPSIIKOM ~ OKa3aHWs YCIyr, TMpaBWIAMH TPOBEJCHUS PEKJIAMHBIX AaKIUH,
Tapu(HBIMU TUIAHAMH KOMIIaHUU.

2.2. Komnanusi umeeT nMpaBo:

2.2.1. TpeboBaTh OT KJIMEHTAa HCIOIHEHUS OOS3aHHOCTEH B COOTBETCTBUU C
JIOTOBOPOM;

2.2.2. IpUOCTaHOBUTH OKa3aHUE YCITYT 110 JTUIEBOMY CUETY, OTKJIFOYHB a0OHEHTA OT
CETH CBSI3U KOMIIaHUH, a TAKKE PACTOPTHYTH JIOTOBOP B OJJHOCTOPOHHEM MOPSIKE B
ClIy4asix, IpeayCMOTPEHHBIX JOTOBOPOM M 3aKOHOIATEIbCTBOM;

2.2.3. 3aMeHUTHh a0OHEHTCKUU HoMep /i SIM-kapTy aboHEHTa, B TOM 4YHCIIE,
€CJIM 3TO MPOJAUKTOBAHO TEXHUYECKUMHU TpeOoBaHUsMU. O MpENCTOSIICH 3aMeHe
KJIIMEHT YBEAOMIISIETCS TPEBAPUTEIIBHO;

2.2.4. B cinydyae Haluyusd y OJHOTO KJIMEHTAa HECKOJbKUX JIMIEBBIX CUETOB U
BO3HUKHOBEHUS 33]I0JPKEHHOCTH XOTsI ObI 110 OJTHOMY U3 HUX, KOMITAHUS BIIpaBe 0e3
YBEIIOMJICHUS KJIIMEHTA TPUOCTAHOBUTH OKA3aHUE YCIYT MO OCTAJIbHBIM JIUIEBBIM
cyeTaM KJIMEHTAa JO0 T[IOralleHusl YKa3aHHOM 3aJ0JbKEHHOCTH. B ciyuae
HETOTaIIeHUs 3aJI0JDKEHHOCTH KOMITaHUsI BIpaBe B 0€CCIIOPHOM MOPSJIKE CIIUCATh
JICHEXKHBIE CPEJICTBA C JPYTUX JIMIIEBBIX CYETOB KJIMEHTA B CUET yIUIAThl BOSHUKIIICH
32JI0JKEHHOCTH € YY€TOM IITPa(HBIX CAHKIUH;

2.2.5. pasMemath JOOy0 HWH(POpPMAIHIO, COMYTCTBYIOIIYIO OOCITYKHBaHUIO
KJIIMEHTa B KOMIIAHMHM, a TakXe HH(POpMAIMI0 PEeKIaMHOTO XapakTepa Ha
WHOOPMAITMOHHBIX KaHajaxX, MPUHAIICKAIIMX KOMIIAHWM, TIepeaaBaTh ATy
uHdpopMmaluioo 1o  a0OHEHTCKMUM  HOMEpaM W  KOHTAaKTHBIM  JIaHHBIM,
MPEAOCTaBICHHBIMU KIMEHTOM B MEPUOJ IEUCTBHUSI I0TOBOPA;

2.2.6. OTKpBIBATH JIOCTYII K YCJIyTaM, HE BKIIFOYEHHBIM B JISHCTBYIONIUN HA00P YCIyT
aOOHEHTa, MPEeBAPUTEIHLHO Pa3MECTHB 00 STOM YBeIOMJICHHE Ha OQUIIMAIBHOM
caiite komnanuu WwWw.A1.by;

2.2.7. M3MEHUTh B OJHOCTOPOHHEM IMOPSJKE YCIOBHUS JOrOBOpa, OMyOIMKOBaB
U3MEHEHHUs Ha oUIIMaIbHOM caiiTe Kommanud WWW.AL.by;

2.2.8. IpUOCTAaHOBUTH YACTUYHO WJIM B MOJTHOM OOBEME OKAa3aHUE YCIYT aDOHEHTY
B CIICIYIOIIUX CTydasX:

- IPU TEXHUYECKUX TTOBPEKIACHUIX 000PYA0BaHUS KOMIIAHUH;

- IPU MPOBOJMMBIX KOMITAaHUEH TPOPUIAKTUUECKUX paboTax;

- B CJIydae BO3HUKHOBEHHS y KOMIIAaHMM OCHOBaHMM Iojaratb, 4YTO
KJIMEHTOM/a0OHEHTOM COBEPIIACTCS MpaBOHAPYIIECHUE, NPUYHHSIONEe Yiepo
KOMIaHUU, TPETbUM JIMI[AM WJIH TOCYJAapPCTBY C MUCIOJIb30BAHUEM KaHAJIOB CBSI3U U
o0opyaoBaHUsl KOMIIAaHWU. Penienne o MpUOCTAHOBICHUN YCIYT B TAHHOM CITydae
MIPUHUMAETCS KOMUCCHUEH, CIIEIIUAIBHO CO3JaHHOM ISl 3TUX LEIEH B KOMIIAHUH;

- npu wucnoyiib3oBaHuu aboHeHTOoM OAY ¢ HE3aKOHHO W3MEHEHHBIM
uneHTudukanuoHabeM HomepoM (IMEI);
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- TpPU HUCHOJB30BaHUU a0OHEHTOM SIM-KapThl C HW3MEHEHHBIM IMPOTPAMMHBIM
oOecIieueHHEM;

- IIpM HAJIMYUM Y KOMIIAHUM HH(OpPMALMK O HAXOKICHUHM FOPUIUYECKOrO JIHIla
(MHIUMBUYaJIbHOTO MPEANPUHUMATEINA) B IMpoLEcce JIUKBUIALMU (IIPEKpALLEHUH
JESATEIIbHOCTH) WM BO30YXK/IEHUU B OTHOLIEHUM HETO MPOM3BOACTBA MO Jeily 00
HKOHOMUYECKOM HECOCTOSTENBHOCTH (OaHKPOTCTBE) M OTKPBITUM KOHKYPCHOTO
IIPOU3BOJICTBA.

[IprocTaHOBUTH OKa3aHHWE YCIyr aOOHEHTYy, OJIOKHpPOBAaTh MPOIMYCK Tpaduka
teneponnn mo [P-mpoTtokomy B chaydasx, MPEAyCMOTPEHHBIX  aKTaMu
3aKOHOJATEIbCTBA, B TOM YHCIE PErJaMEHTUPYIOIIUMH padOTy CHCTEMBI
IPOTUBOJCHUCTBHSl HApYLIEHUsM TOpAJKa IMPOIycKa Tpapuka Ha CeTIX
AIEKTPOCBSI3H.

2.2.9. ¢ uenblo yaydlleHHus KaduecTBa OOCITYKUBAaHUS OCYIIECTBIISITh ayJU03aINCh
BXOJSIIMX W MUCXOMAUIMX COCIMHEHHH C HOMEpaMu KOHTAaKT-LEHTpa U
CHELMATUCTOB, OCYIIECTBISIIOIMNX (QYHKIMOHAIBHOE, TEXHUYECKOE U HHOE
oOciyxrBaHUE a0OHEHTOB, a TAK)KE NOJIEPHKKY MPOIAXK.

2.2.10. orpaHnuMBaTh B OAHOCTOPOHHEM IOPSAJIKE NOCTYN a0OHEHTa K KOHTAKT-
LHEHTPY B ClIydasX HEOJHOKPATHOIrO oOpallleHusi ¢ ero abOHEHTCKOro HoMepa K
CHELMATUCTaM 10 BOIIPOCAM, HE OTHOCAILIUMCS K JEATEIbHOCTH KOMIIAHUU W/WJIH
IpU HapyUIEHUH a0OHEHTOM 3TUYECKUX HOPM U MpaBUJI OOILIEHHUS, a TAKXKE B UHBIX
CIIy4asix.

2.2.11. ocymecTBisATh (POTO(UKCAUIO KIMEHTA M ayAHMO3alUCh Pa3rOBOPOB IMPHU
3aKJIFOYEHUH 10T0BOpa, okazanuu ycayr B [1I1O0.

2.2.12. ycTaHaBAMBaTh MPEAEIbHOE KOIMYECTBO a0OHEHTCKUX HOMEPOB, KOTOPHIE
MOTYT OBITh BBIJCJIICHBI OTHOMY KIHEHTY.

2.2.13. npu NpOBENEHHWH MEPONPHUATHH IO MPEAYNPEKICHUIO, BBISBICHUIO H
IPECEUCHUIO HapylIeHWH TNopsaKka Mpolycka Tpaduka Ha CBOMX CETAX
JIEKTPOCBSI3M 3alpallliBaTh MOSICHEHUS OT KIMEHTa II0 BOIIPOCAM HapyLICHUS
NOpPsIKa UCTIOJIb30BaHUS BBIIEJIEHHOIO eMy a0OHEHTCKOI0 HOMepa.

2.2.14. nprOCTAaHOBUTH OKa3aHUE YCIYT IO JIMIIEBOMY CUETYy, OTKIIIOUYMB A0OOHEHTA
OT CETH CBSI3W KOMIIAHMM, a TAaK)X€ OTKa3aTbCA OT MCIOJHEHUs [O0roBOpa B
OJTHOCTOPOHHEM MOPSJAKE B CIIy4Yae BBIABICHHUS MCHOJIb30BaHHMS SIM-kapTsl B
IIUTF03€ WIM B IPUPABHEHHBIX K HEMY YCTPOKCTBAX.

2.3. KiiueHr o0s13aH:

2.3.1. cBoeBpemenHo mpu oOpamenuu B LI[InO kommanuu wim IO aunepa
NUCbMEHHO WH(OPMHUPOBATh KOMIIAHMIO OO0 M3MEHEHMSIX (aMHIMKA, UMEHH,
OTYECTBAa/HAMMEHOBAHUSI OpraHU3allui, IOPUIUYECKOTO ajpeca, OaHKOBCKHUX
PEKBU3UTOB, aJpeca PErucTpalMi W/WIA JOCTaBKU CUETOB, MACIIOPTHBIX JTAHHBIX,
KOHTAKTHBIX TEIeQOHOB U JPYrHUX, HEOOXOAMMBIX HJSi HCIIOJHEHHUS OTOBOpa
JAHHBIX;

2.3.2. onepaTUBHO COOOIIATH MO TeNePOHY KOHTAKT-IIEHTpa 00 yTepe WK XUIICHUN
SIM-kapTsl 1 B TeueHue 24-X 4acoB MOATBEPXKIATh ITO MUCbMEHHBIM 3asIBICHUEM,
ooparuBmiucy B IO xomnanmu nubo B [IIIO pgunmepa ¢ 1OKyMEHTOM,
YIOCTOBEPSIIOIIUM JIMYHOCTh (ISl TMPEACTaBUTENEH IOPUIWYECKHX JIAL — C



JIOKYMEHTaMH, MOATBEPKAAIOIIMMU TMOJHOMOYHMS M JMYHOCTH OOpPATUBIIETOCH).
[Ipu 5TOM KJIMEHT HECET BCE BO3MOXHBIE PACXObl 32 YCIYTH 0 (DAKTUUECKOTO
MPUOCTAHOBIICHUSI KOMITAHUEW OKa3aHUsl yCIIYT 110 CBOEMY OOpallleHHIO;

2.3.3. caMOCTOSITEBHO OTCJEKHUBATh COCTOSIHME OajlaHCa CBOEro JIMIIEBOIO cueTa
(JIMLIEBBIX CYETOB) U CBOEBPEMEHHO OIIAYMBATH YCIYTH KOMIIAHUH B COOTBETCTBUU
C IEUCTBYIOIIUM JIOTOBOPOM, TapupaMu U CIIOCOOOM OILIATHI;

2.3.4. He nepeaBaTh CBOU MpaBa U 00S3aHHOCTHU MO IOTOBOPY TPETHUM JIUIaM 0e3
NMCBMEHHOI'O COIJIacusl KOMIaHUM. B TOM 4ncie 3To 03Ha4aeT, 4To omiata CYeTOB
KJIUEHTa TPETHbUM JHUIIOM MOKET OBITh MPOM3BEJCHA TOJIBKO IMOCIHE 3aKIIOUCHUS
TPEXCTOPOHHETO JI0I0BOpa NEPEBO/IA 10JIra B YCTAHOBIECHHOM 3aKOHOAATEIbCTBOM
Pecny6iuku benapych mopsiike;

2.3.5. He mepemaBath SIM-kapTy TpeTbUM JIMIIAaM, a TAaKXKE HE HM3MEHATh, HE
KOIMPOBAaTh WM HE 3aMEHATh IPOrpaMMHoe odecnieuenne SIM-kapTsl;

2.3.6. He 1omyCcKaTh UCIOJB30BaHUS MPEAOCTABISIEMbIX a00OHEHTCKUX HOMEPOB WITN
KapT JOoCTyna JiMOO0 TEepPCOHANBHBIX MJIEHTU(GUKALMOHHBIX HOMEpPOB JJIs
OpraHu3allid IPUCOCIMHEHHUS M B3aUMOJCHCTBUS CETEH JJIEKTPOCBI3H B
HapylICHUE YCTAHOBJIEHHOTO 3aKOHOJATENbCTBOM IMOPSAJKAa IpOIycKa Tpaduka
MEXIy HUMH.

2.3.7. mo 3anpocy KOMIIAHWH TMOATBEPAMTH COOTBETCTBHE CBOMX NEPCOHAIBHBIX
JAHHBIX CBEJICHUSM, YKa3aHHBbIM B PErHCTPAllMOHHON (QopMe IMpH 3aKI0YEHUU
JIOTOBOpPA, MYTEM MPEAOCTABICHUSI TOKYMEHTA, YAOCTOBEPSIOIIET0 JTUYHOCTh, B
LY, HITxnO uau II10.

2.4. KiieHT UMeeT npaso:

2.4.1. mo cBOEMY YCMOTPEHHUIO MEHATh HA0Op YCIYyT, OKa3bIBAEMbIX KOMIAHUEH B
pamkax Tapu(HOro mnjaHa aboOHeHTa, MEHATh Tapu(HBII M1aH aDOHEHTA, C YYETOM
OTpaHUYEHMI, YCTAHOBJIEHHBIX JOTOBOPOM M TOPAJKOM OKAa3aHMS YCIHYT.
W3meHeHne Tapu(HOro miaHa Uik NepeyHsl BHIOPAHHBIX YCIYT BCTYIAET B CHITY C
MOMEHTa PETUCTPALlMU X B OUJUIMHIOBOM cHCTEME KOMIIaHUH, HO HE To3/1Hee 24-X
4acOB C MOMEHTA IIOJYYEHUS 3asBJICHUS OT KJIMEHTA, €CJIM MHOE HE OrOBOPEHO
JNEHCTBYIOIUM Tapu(HBIM IUTAaHOM abOHEHTa M TMOPSJIKOM OKa3aHUsl YCIyTH,
KOTOPYIO KJIMEHT TMOAKIIOYAeT/U3MEHSIET/OTKII0YaeT, a TakkKe IpaBHIaMu
PEKJIAMHBIX aKIHUH;

2.4.2. OrpaHM4YuTh BO3MOKHOCTh CAMOCTOSITENIBHOTO YIIPABJICHUS YyCIyraMu
a0OHEHTa KJIMEHTA-IOPUIMYECKOro JIMIA Ha OCHOBaHUM 3asBJICHUS  OT
IOPUIUYECKOTO JIMIIA.

2.4.3. MONB30BATHCA BCEMHM YCIYraMu B COOTBETCTBUHM C 30HOW TOKPBITUA H
TEXHUYECKUMHU BO3MOXKHOCTSIMU KOMIIAHUU;

2.4.4. NIprOCTaHOBUTH IOJB30BAHUE YCIYTraMH IO JOTOBOPY, MOJAKIIIOYUB YCIYTY
«[Tay3a» (mpu HaMTM4KK yCIyTH B Tapu(HOM MIaHe a0OHEHTA);

2.4.5. oOpamarbcsi B KOMIIAHUIO 7Sl TOMydeHUs WHGOPMAaLUU, Kacarollencs
UCITOJIHEHHUS IOTOBOPA;

2.4.6. oOpamaThCsi B KOMIIAHUIO JJIS BHECEHUS] U3MEHEHHUI B CBOM MEPCOHATbHBIC
JAHHBIE B CJIy4yae, €CIW [EepCOHAJbHBbIE JAaHHBIE SBISIOTCS HEMOJIHBIMH,
YCTapeBIIMMH WM HETOYHBIMH. B 3THX 1emsx kiaueHT oOpamaercs B LY wnmm



HIMnO xoMmaHuM ¢ JOKYMEHTOM, YAOCTOBEPAIOUIMM JMYHOCTH M MOJAET
COOTBETCTBYIOIIIEE 3asIBJICHUE;

2.4.7. obpamiaTbCsi B KOMIIAHUIO C 3asiBJICHUEM O MPEKpalieHn 00pabOTKU CBOMX
MEPCOHANIbHBIX JJAHHBIX U OT3BIBE COTJIACHS.

2.4.8. BBIpA3UTh CBOM OTKa3 OT JACWCTBUM, MPEAYCMOTPEHHBIX MOAMYHKTOM 3.18
JIOTOBODA.

3. O01mme ycJ0BHA NPeJOCTABJICHUS YCIYT

3.1. KineHrtam-(pu3nyeckuMm JHMIIAM YCIYTH NPEIOCTABISAIOTCS Ha OCHOBE
IpeIoTIaThl WK ¢ OIulaTol mo (akTy okazanus yciayr. [lopsgok pacueToB 3a
yCIyTH YKa3bIBa€TCS B PETMCTPAIIMOHHON (opMe MpH 3aKIIOYCHHH J0TOBOpa U
MOKET ObITh H3MEHEH B MTPOLIECCE UCIIOTHEHUS I0r0BOpa HA OCHOBAHUH 3asIBJICHUS
KJIMEHTA WM 10 MHULMATUBE KOMIIaHUH.

3.2. KilneHThI-topuAMuecKye JIMIA OIIAYMBAIOT YCIYTH 1O (PaKTy UX OKa3aHUsl.
3.3. Hndopmanus o OanaHce JMLEBOTO CYeTa KIUEHTA-(PU3UUYECKOro JIMLa
(paccuMTaHHOM C YYETOM HAUMCJICHUN U IJIATEKEN, IOCTYNUBIINX B OMJIITMHTOBYIO
CUCTEMY Ha MOMEHT 3alpoca) MOXET OBITh MOJIyu€Ha UM IpPHU MOMOIIU CHUCTEM
caMo0OCIy>)KuBaHUs aOOHEHTa M MHBIMH CHOCOO0AMH, TPETYyCMOTPEHHBIMU
KOMIIaHUEH.

3.4. Uudopmanius 0 cyMMe HauMCICHUM 3a YCIYTH B TEKYIIEM Mecsie abOHEeHTa-
IOPUIUYECKOTO JIMLA, MOCTYNUBIIMX B CHUCTEMY pPacyeTOB Ha MOMEHT 3ampoca,
MOET OBITh MOJy4YeHa aOOHEHTOM IOPUAMYECKOro JIMIA MpPHU MOMOIIUA CUCTEM
caMo0oOCIyuBaHHsI a0OHEHTa W MHBIMH CIIOCOOAMH, MPEAYyCMOTPEHHBIMU
koMranued. C OCOOEHHOCTSIMU MPEAOCTaBICHUS JAAHHOW HMHPOPMALUA MOKHO
O3HAKOMUTHCSI HA O(UITHATLHOM caiiTe kommannu WWW.AL.by.

3.5. Kinenrt-¢usnyeckoe nuio, OMIaYUBAOIMIMN yCIyTH MO (PAKTy UX OKa3aHUS,
MOJKET y3HaTh MH(OPMALIMIO O CyMME CuUeTa, MOJUIeXkKAIIEro OIUIaTe B TEKYIIEM
KaJCHIapHOM Mecslle, MpU TMOMOIIM CHUCTEM CaMOOOCIY)KUBAaHUS WM HHBIMU
crnocobaMu, MpeayCMOTPEHHbIMU KoMmaHued. (OCOOEHHOCTH MpPerlOoCTaBICHUS
yCIyT ¢ BO3MOKHOCTBIO OIUIaThl MO (pakTy MX OKa3aHUsS Ui (PU3NYECKUX JIHIL
u3noxkeHsl B [lopsiake mnpenocTtaBieHMs] yYCIyTr JJIEKTPOCBSI3W KIMEHTaM —
(bu3MYECKUM JIMLIaM ¢ BO3MOKHOCTBIO OIUIATHI MO (PaKTy UX OKa3aHUsI.

3.6. B cnyuae ecnm cpeactBa Ha OallaHce JHIICBOTO cueTa (mpeaoruiara)
MCITIOJIb30BaHbI TIOJIHOCTHIO W/WJIM HE OIUIaY€H CBOEBPEMEHHO U MOJHOCTHIO CUET
(cuera), KOMIaHus BOpase yepe3 ciy:k0y SMS 6o MHBIMU NMPELYyCMOTPEHHBIMU
croco0amMu, yBEJJOMUTh KIIMEHTAa O HEOOXOJMMOCTH BHECTH MPEIOIIATY/OIIATUTh
CUeT.

3.7. He3zaBucuMo oOT (akTa MOIMy4YEeHUs YBEIOMJIEHHS B CIIy4ya€ HEBHECEHHS
KJIMEHTOM TPEJOIIIaThl W/WIK MPU HEOIUIaTe cueTa (CU€TOB) KOMMAHUS OCTaBIsET
3a co00il PaBO B OAHOCTOPOHHEM MOPSAKE MPUOCTAHOBUTH OKA3aHUE YCIYT IO
JULEBOMY CYETYy YacTUYHO (IIyTEM OTKJIIOUEHHS OTIEIbHBIX CEPBHUCOB WIIN
WCXOJISAIIEH CBSI31) WK TIOJHOCTHIO (TTOJTHASI OJIOKUPOBKA UCXOJISIIECH M BXOISIIEH
cBsa3u). Kommanuss BopaBe NPOU3BECTH  OTKIKOYEHUE  YCAYr  KIMEHTY,
OIJIAUYMBAIOIIEMY YCIYyTH MO MpeAoIiare, mocie oOpa3oBaHHs OTPUIATEIBHOTO
OanmaHca 1U0O0 TOCTHXKEHUS! MPEIOCTaBIEHHOTO KPeAUTHOro JuMuTa. B mepuon ¢
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MOMEHTA OTKJIFOUEHHSI OTACNIbHBIX CEPBHUCOB JO0 MOMEHTA MOJHOW OJIOKHMPOBKHU
aOOHEHTCKas IulaTa CIMChIBAETCs ¢ OanaHca JIMIEBOrO CYETA KIIMEHTA.

B ciydae, eciiv KIIMEHT HE OIJIATHII CUET B T€UEHUE 9 THEN C MOMEHTa OJIOKUPOBKHU
yCIyr 1o JI00OMYy W3 €ro JIMIEBBIX CUETOB, KOMIAHHUsS BIpaBe cHOpPMUPOBATH
€IMHBII CuUeT, COoAepKallMi HAa4yUCIEHUS II0 HECKOJBKHUM JIMIEBBIM CUYETaM
KJIUECHTA.

3.7.1. B ciyuyae HeoIU1aThl KJIMEHTOM yciayr cBbiiie 30 AHEH ¢ MOMEHTA IOJIHOM
OJIOKUPOBKHM, KOMIAHUS BIpPAaBE€ B OJHOCTOPOHHEM TMOPSAKE PacCTOPTHYTH
HACTOSAIINI JOTOBOP MOJHOCTHIO TUOO B YaCTH JIIOOOTO U3 a0OHEHTCKUX HOMEPOB,
00CITy>KMBAIOIINXCS TIO HACTOAIIEMY JJOTOBOPY.

3.8. B ciyuae, ecinu KOMIaHusl HE BOCIIOJIb30BAIACh NTPABOM, YKa3aHHBIM B 11.3.7.1
HACTOSIIIEr0 OTOBOPA, BO3MOXHO aBTOMAaTUYECKOE BOCCTAHOBIIEHHWE aOOHEHTa B
nepuox 10 150 gHell ¢ MOMEHTa NOJIHOM OJOKMPOBKHM IOCJE MOCTYIUICHUS
JICHE)KHBIX CPEJICTB Ha OallaHC JIMLIEBOTO CueTa KJIMEHTa (OIUIaThl BHICTABJICHHOIO
cueta (CUeTOB) WM YIJIAThl 3aJ0JDKEHHOCTM C BHECEHHEM MpEAOIaThl.
[TpenomuiaToil siBisieTcss Haiudue J000M CyMMbl Ha OanaHce JUIEBOrO CUETa
KIIUCHTA).

3.9. Komnanus B OJHOCTOPOHHEM IOPSIIKE pACTOPraeT 10rOBOP HA OKA3aHHUE YCIIyT
JIEKTPOCBSI3U MO JIMIEBOMY CUETy KiMeHTa yepe3 150 aHell ¢ MOMeHTa IOJIHOM
OJIOKUPOBKH, €CJIM KJIMEHT HE OIUIaTWi cYeT (B COOTBETCTBUU C M. 3.8.) U He
BOCCTaHOBMJI oOciykuBaHue. [Ipu 3ToM KIMEHT 00s13aH yIUIATUTh 33JI0JKEHHOCTh
[0 PacTOPrHYTOMY JOTOBOPY € YYETOM WITPAPHBIX CAHKIUH, MPEAYCMOTPEHHBIX
HACTOSIIIMM ~ JOTOBOPOM W 3aKoHojaarenbcTBOM  PecnyOnuku — benapyce.
[Tocnenyrouiee NOAKIIOUEHUE KIMEHTa K CETH CBSA3M KOMIAHUU MPOUCXOJIUT Ha
o0Lmx OCHOBaHMSIX C 3aKII0YEHUEM HOBOTO JOTOBOPA.
3.10. ITpu mMexayHapOOHOM POYMHMHIE OIUIATE MOMJICKHUT KaK UCXOIAIIas, Tak U
BXOJISIIIast CBSI3b, B T.U. U B CIIy4yae Iepeagpecalnn, 0 YeM yKa3bIBaeTcs B Tapudax
KoMITaHWU. [Ipr 3TOM pacdyeT CTOMMOCTH OKAa3aHHBIX YCIYI B MEXIYHapOJIHOM
POYMHUHTI€ OCYLIECTBIISIETCS IO MEPE MOCTYIIEHUsI MHPOPMALIMK OT POYMUHTOBBIX
NapTHEPOB.

3.11. KiwmeHT yBenoMjeH O 30H€ JAEWCTBUS Yycayr KommnaHuu. KauecTBo
IPEIOCTABIIIEMOI! CBSI3U, B TOM YHUCJIE CKOPOCTh MprUeMa/Tiepeiadl JaHHbIX MOKET
U3MEHATHCA B 3aBUCUMOCTH OT TEXHUYECKUX XapaKTEPUCTHK TEPMHUHAJA, pelbeda
MECTHOCTH, MOTOJIHBIX YCIIOBUM, 3arPYKEHHOCTH CETH U 3arpy3KU COThI, B KOTOPOU
3aperucTpUpoBaH aOOHEHT, B TOHHENAX, MOJABANAX, MOJ BJIMSHUEM BBICOTHOMN
UHTEepPEPEHINH U T.I1.

3.12. JleiicTBUs aOOHEHTA, COBEPIICHHBIEC C MCTIOIB30BAaHNEM KOJIa TOCTYMNa U UHBIX
NEPCOHANIBHBIX Maposiel i MOJKIIOUEHHUS/OTKIIOUEHHs] YCIyr TpU HOMOUIU
USSD, ACCA, Jluuynoro kaOuHera, caiita WWW.Al.Dy wu npyrux cucrem
caMoo0cIy>KuBaHus abOHEHTa, MPUPABHUBAIOTCA K JACWCTBUAM, COBEPIICHHBIM
KJIMEHTOM JINYHO.

3.13. VYcnoBus mpenocTaBieHUs YCIAYr MU Tapu(HBIX IUIAHOB W3JIO0XKEHBI B
CIPaBOYHO-MH(POPMAIIMOHHBIX  MaTepualax/mopsakax/mpaBuiax, H3JaBacMbIX
KOMIIAHUEH, KOTOpbhIE MOCTYMHBI JJii O3HAKOMJICHHS Ha O(DHUIIMATBHOM CcalTe
kommannu WWW.AL.DyY, a Takxke B MyHKTax 3aKIFOYEHUS TIOTOBOPA.
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3.14. O6paboTKa MepcOHAITBHBIX JAaHHBIX KIIMEHTA OCYIIECTBISIETCS KOMITAHUEH KaK
C HCHOJB30BAHUEM CPEJCTB aBTOMATHU3AlMM, TaK U O€3 MCIOJIb30BAHUSI CPE/ICTB
aBromaTtuzanuu. [Ipu 3ToM nmox 06paboTKOM MEepCOHANBHBIX JAHHBIX MOHUMAETCS
T1000€ JIeCTBUE WM COBOKYITHOCTh JIEMCTBHUM, COBEpPIIAEMbIE C IMEPCOHATBHBIMU
JAHHBIMU KIIMEHTA, BKJIOYas cOOp, CUCTEMAaTHU3allMI0, XpaHEHHE, H3MEHEHHUE,
UCIIOJIb30BaHUE, OO0Ee3JIMYMBaHUE, OJIOKMPOBAaHUE, MPEJOCTaBICHUE, YJlaJCHUE
MEPCOHANIbHBIX JJAHHBIX.

3.15. Ha ocHoBanuu nosnosxeHuit crareit 6 u 8 3akona PecnybOnuku bemapycs «O
3allUTe TEPCOHANBHBIX JAHHBIX» KOMIIAHMS ~ OCYIIECTBISIET  0OpabOTKY
NEPCOHANBHBIX JTAHHBIX KIUEHTa-(QU3UYEecKoro juia 0e3 ero corjacus B LEsIX
COBEpIICHUS JCHCTBHIA, YCTAHOBJICHHBIX HACTOSIIIMM JOTOBOPOM U OTHOCSIIIUMCS K
€ro UCIOJIHEHHUIO.

CoBeplieHrEe KOMIIAHUEW IEWCTBUM, YCTAHOBJIIEHHBIX HACTOSIIMM JOTOBOPOM U
OTHOCSIIIUMCS K €ro MCIIOJHEHHIO, MOoJpa3yMeBaeT 00pabOTKy IEepPCOHAIBHBIX
JaHHBIX KIMEHTa-QU3NYECKOro JMIAa B TOM uucie Uid Lesned abOHEHTCKOro,
CIPaBOYHO-UH(POPMAILIMOHHOTO, CEPBUCHOIO U HMHOIO OOCIIYy)KMBaHMS, a TaKKe
B3bICKAHUS JEOUTOPCKON 3aJOJIKEHHOCTH, OpPraHU3alluy XpaHEHHs! TIOTOBOPOB U
WHBIX COMTyTCTBYIOIIMX OOCTY>KUBAHUIO JOKYMEHTOB, HAIIPABJICHUS PETYIISIPHBIX U
CPOYHBIX CYETOB, CTaTUCTHUUYECKMX M HUHBIX LEJAX, HEPa3phIBHO CBSA3AHHBIX C
UCIIOJTHEHUEM HACTOSIIIIEr0 JOroBOpa, a TakXe COOJIOJEHUEM KOMIIaHUEH
TpeOOBaHU 3aKOHOJATEILCTBRA.

3.16. IlepedyeHb yYNOJIHOMOYEHHBIX JIMI, KOTOPBIE IO IMOPYYECHHIO KOMITAHUH
OCYILIECTBIISIIOT 00pabOTKY MEpPCOHATBHBIX JIAHHBIX KJIMEHTa, OMyOJMKOBaH Ha
canre KOMIIaHUU.
3.17. TlapameTpsl KauecTBa YCIYr NEpeladyd JaHHBIX W TOKA3aTeIu KadecTBa
paboOThI CETH HA MOMEHT 3aKJIFOYEHHS I0TOBOPA OTPAKEHBI 10 CCBUIKE.

3.18. IlpucoenuHsisick K HAcTOSIIEMY JOTOBOPY KIHMEHT JaeT corjacue Ha
MoJIy4eHue Jr000i WH(OpMaIu, COMyTCTBYIOIICH OOCTYXUBAaHHUIO KJIMEHTA B
KOMITaHUM, a Takxke HH(OpMaluyM pEeKIaMHOTO XapakTepa, pa3MelaeMoil Ha
WH(OPMAITMOHHBIX KaHajaX, MPUHAIICKAIINX KOMIIAHUHM WJU TepelaBaeMoi 10
a0OHEHTCKMM HOMEpaM Y KOHTAKTHBIM JJAHHBIM, MPE0CTABICHHBIM KIIMEHTOM.

4. CTouMOCTB YCJIYT M MOPSAAOK UX OIJIATHI

4.1. CrouMOCTb OKa3bIBAEMBIX YCIYI oONpenensercs TapudamMu KOMITAHHUH,
JEUCTBYIOLIMMU Ha J€Hb NPEIOCTaBICHUS YCIYT.

4.2. KnueHt o0s3aH NPOU3BOAMUTH IUIATEKU B pazMepax, HEOOXOTUMBIX ISt
CIUCaHUsl JCHEXKHBIX CPEJICTB 3a MOTPEOJICHHBIE YCIYTH, 32 MPUOOPETEHHOE B
KOMITaHUH 000PYJI0BaHUE, a TAKKE UHBIX CIIHMCAHUH, CBI3aHHBIX C 00CITyKMBaHUEM
KJIMEHTa B KOMINaHUU. [IpolleHThl Ha MPOM3BENICHHbIE MJIATEXKU HE HAYHCIIAIOTCS.
4.3. Exemecssuno a0 10 ymcna mecsinia, CIEAyIOIIEr0 3a OTYETHBIM, KOMIAHUS
dbopMupyeT cuera, coaepikaliue BCe BUIbl HAYUCIECHUN 3a MPEAOCTaBICHHBIE B
OTYETHOM MECALIE YCIYI'H, KOTOpPbIE 3aBepsAIOTCS (HAaKCUMUIBHOW MOAMHUCHIO
YIOJIHOMOYEHHOTO JHla KomMnaHuu. CyeT sBIsSeTCS MOATBEPXKACHUEM (akTa U
o0beMa OKa3aHHBIX YCIyr 3a OTUETHBIA MEepuoA U OPOpMIIAETCS KOMIAHHUEH
€AUHOINYHO. llepBUYHBIE y4YETHBIE IOKYMEHTBI, MOJATBEPKIAIOIIME OKA3aHUE


https://www.a1.by/ru/company/coverage-map

yCIyr MO HACTOSIIIEMY JOTOBOPY, KJIMEHT BIpaBe OGOPMUTH €IUHOJIUYHO Ha
OCHOBAHUH €KEMECIYHOIO c4YeTa, ((OPMUPYEMOTO KOMIIAHUEH.

4.4. KinueHT MOXKET 3aKa3aTh JOCTaBKYy CYETOB OJHHMM U3 MPEJIOKEHHBIX
KOMIIaHMEN crOCOOOB: Ha aJapec MEKTPOHHOM MOUTHI W/UIU Ha MOYTOBBIN ajapec.
Paccplika peryssipHbIX CUE€TOB KIMEHTaM-(PU3NYECKUM U IOPUINYECKUM JILAM Ha
HOYTOBBIN aJpPEC OCYIIECTBISETCS 3a IUIATy, B COOTBETCTBHM C JCHCTBYIOLIMMU
tapuamu. KimeHT-Qpusznyeckoe JUIO TaKKE MOXKET IOJYYUTh  CYET
CaMOCTOSITENIbHO, OOPaTUBIIMCH B KOMITAHUIO C JOKYMEHTOM, yIOCTOBEPSIOIIUM
JUYHOCTb, @ TMPEACTABUTEIM IOPUAMYECKUX JIMI WU  HWHIUBUAYaTbHbBIC
npeanpuHuMarTenn — B JInuHOM KabuHETe ¢ mpaBaMu J0OCTyna AJIMUHUCTPATOpP U
Cymnieppaiizep.

4.5. Komnanus BIpaBe NpUOCTAaHOBUTH OTIPABKY CYETOB KIIMEHTY B CIIy4asx:

- BO3BpaTa B a/IpeC KOMITAHUU BBICTABIIIEMBIX KIIUEHTY CUETOB;

- €CJIM KJIMEHT He BOCCTAHOBUT OOCIyXKHMBaHHE aOOHEHTCKOTrO HOMepa IIo
ucteueHuu 60 nHel co JHS OTKIIOYEHHS OT CETU CBA3M KOMITAHUU 3a HEYILIATY;

- HEMOATBEPKACHUS KJIMEHTOM aJpPECHBIX TaHHBIX ISl IOJYyYEHUSI CYETOB B OTBET
Ha 3allpoc KOMIIaHuU. B ciaydyae mprOCTaHOBIEHMsI KOMIIAHUEW OTHPAaBKH CUETOB
KJIMEHTY, KJIIMEHT HECET IMOJIHYI0 OTBETCTBEHHOCTH 32 OIUIATY OKa3bIBAEMBIX €My
YCIIYT CBS3H.

4.6. KnueHrt-¢pu3znueckoe MO, OIUIAYMBAIOIIMM YCIYTH CBA3M KOMIIAHUU TIO
npeormiaTe, 00s3aH CaMOCTOATEIBHO OTCICKUBATH M3MEHEHUE OallaHCca JIMIIEBOTO
cdera W 0€3 TMOJIy4eHHs CcUYeTa TMOMOJHATh OalaHC JCHEeKHBIMH CYMMaMH,
JIOCTaTOYHBIMH JUISI OTUIATHI YCIIYT, €KEMECSUHBIX IUIaTeXel MO paccpodke 3a
npuoOpeTeHHOe B KOMIAHWHM OOOpYyIOBaHUE, a TaKXe NI WHBIX CIHCAHUH,
CBSI3AHHBIX C OOCIy)XMBaHHEM KJIMEHTa B KOMIAHHUH, BO HM30€KaHUE MOJHOTO
U3pacX0/I0BaHMs MPEIOTIaThl Ha OalaHCe U OTKIIFOUEHUS OT CETH CBSI3U KOMITAHHH.
4.7. KnueHt-pusnyeckoe JTUI0, OTUIAYMBAIOIINNA YCIYyTd KOMIAHUHU 10 (aKTy HX
OKa3aHusi, O00s3aH OIUIATUTh CYET B CPOKH, YycTaHOBIeHHbIe [lopsiikom
IOPEIOCTABICHUSI  YCIYr  JJIEKTPOCBSA3M  KIMEHTaM-(QU3MYECKUM  JUIaM ¢
BO3MOXKHOCTBIO OIJIaThl MO (pakTy UX okazaHus. KilMeHT 00s3aH caMOCTOSITENIbHO
YTOYHUTh CyMMy, TOJJISKallyl0 K oOIUlaTe, MpU [OMOIIM  CHCTEM
caMOOOCTY)KMBaHMsI Aa0OHEHTAa WM WHBIMUA CIOCO0aMH, TMPEIyCMOTPEHHBIMU
KOMIIaHUEH, U IPOU3BECTH TUIATEXK.

4.8. KIMEeHT-IOpUINYECKOE JUILO, & TAKKE WHIANBUAYAIbHBIM NPEANPUHUMATEID
00s13aH OIUIATUTH CYET A0 25 YWCiIa MEcAIa, CIASAYIONIETO 32 MECSAIEeM OKa3aHHsI
yCIIyT, BO M30€KaHWe OTKIIOYCHHsI OT CETH CBSI3M KommaHuu. [lpu HemomydeHun
cdeTa KJIMEHT 0053aH CaMOCTOSITENIbHO YTOYHUTHh CYyMMY, MOJIEKAIYI0 OIUIaTe, B
CHUCTEMax CaMOOOCITY>KMBaHUS W TPOW3BECTH Iutarex. CUer NeWCTBUTENCH B
TEYEHHE MECSIIa CO JHsI €TO BHICTABJICHUS.

4.8.1. Ilpu onnaTe CYETOB MO MJIATEKHOMY TPEOOBAHUIO C aKIENTOM IUTATEIbIINKA,
KJIUCHT-IOPUNYECKOE JIMII0 CaMOCTOSATEIbHO KOHTPOJIHPYET JOCTATOYHOCTH
JICHEKHBIX CPEICTB HA CBOEM CUETE JIJISl CIIMCAHUS IO BHICTABIIEHHOMY IJIATEKHOMY
TpeOoBanuio. B ciaydae oTka3a WIM HEIOCTATOYHOCTH CPEICTB, KIUEHT
CaMOCTOSITENIHO MPOU3BOJIUT OILIATY.

4.9. KnmeHT-(pu3ndeckoe JIMIO0 MOKET OIUIATUTD YCIYTH B OTACJICHUAX OaHKOB, IPU



NOMOIIM CHUCTEM JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTYXUBAaHUS: HHTEPHET-
OaHKMHT W MOOWIBHBIM OaHk; uepe3 cucremy «Pacuer» (EPUII), na caiite
koMiianuu Al.by, B mHGOKHOCKAX, YCTPOHCTBAX caMOOOCITyKUBaHUA C (PyHKITUEH
npuemMa HaJM4YHbIX JeHer, 0ankomarax (ATM), nmpu momomu aBTOMaTUYECKON
OILIAThI, KAPT SKCIPECC-OIUIATHI, @ TAKKE UHBIMHU CIIOCO0aMU, MPETyCMOTPEHHBIMU
KoMItanuen. KimmeHT-ropuandeckoe JIUIO OIJIaYMBaET YCIYTH IMyTeM O€3HAITMYHOTO
OAHKOBCKOI'O MEPEBO/Ia IEHEKHBIX CPEJICTB C PACUETHBIX CYETOB OpPraHU3allMy Ha
pacyeTHbIN CYET KOMIIAHUM COTJIACHO BBICTABJIEHHOMY KOMITAHHMEH CUETY.

4.10. Onuara cyuTaeTcsi COBEPIICHHON MOCIE 3aUMCIEHUS JEHEXKHBIX CPEJICTB Ha
JULEBOM cueT kiueHTa. KommaHusi HE HECET OTBETCTBEHHOCTh 3a 3a/ICPKKHU B
nepenaye MHPOpPMAIMU O TUIATeXaX MO TEXHHUYECKUM MPUYHMHAM OpTraHU3aIMi,
OCYIIECTRIISIIOIIUX MTpUeM/Tiepeady/3auicieHue TIaTexen.

4.11. KnueHT-pusnueckoe U0 MPOU3BOJUT OIUIATYy 3a YCIYTH C YyKa3aHUEM
aOOHEHTCKOro HOMEpa WM HOMEpa JIULEBOro cueTa, (paMuiIng, UMEHU, OTYECTBA U
HECET OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH, OJHOTY U KOPPEKTHOCTh HH(OpMALIUH,
yKa3aHHOH B IJIaTEXKHOM JoKyMeHTe. [lnarenpmiyk o0s3aH cOXpaHITh TOKYMEHT,
HOJITBEPKIAIOLINI (PaKT OMIIATHL, 10 3aUUCICHUS JEHEKHBIX CPEJICTB HA JIMIIEBOM
cuer. B ciydae OTCyTCTBUS B IIIATEKHOM JOKYMEHTE JOCTOBEPHOW, MOJHON U
KOPpEKTHOM  uH(pOpMalMM KOMIAHMS HE HECEeT OTBETCTBEHHOCTh 32
HECOOTBETCTBYIOILIEE /WM HECBOEBPEMEHHOE 3auMCICHHUE JEHEKHBIX CPEJCTB,
KOTOPOE€ MOKET MPUBECTU K MPUOCTAHOBIICHUIO OKa3aHUS YCIYT, a TaKKe BIPABE
OTKa3aTh IJIATENBIINKY B BO3BPATE I€HEKHBIX CPEICTB.

4.12. KnueHt/aboHEHT He BIpPaBe pacXx0o0BaTh IC€HEKHbIE CPEJCTBA, MOCTYUBILNE
HAa €ro JIMIEBOM cueT OIHUO0YHO.

4.13. BosBpaT OmMOOYHBIX [UIATEXKEH OCYIIECTBISIETCS IUIATEIbIIMKY Ha
OCHOBAHMM  MPEAOCTABIEHHOIO  IUIATEKHOTO  JIOKYMEHTa M  JIOKYMEHTa,
YIOCTOBEPSIIOLIEIO  JIMYHOCTh. Pacxoapl 1O  BO3BpaTy KOMIIEHCHPYHOTCS
IJIATENBIIMKOM Ha OCHOBAaHMM JeWcTBYrOmux TapudoB. BosBpar mmarexei,
OIIMOOYHO HAIpaBJIICHHbIX Ha TMONOJHEHHE JIMLEBOIO CYeTa KIMEHTa,
OCYILIECTBISIETCS KOMIIAaHUEH B Cilydyae HaTMYKsI CPEJCTB U1 BO3BpATa OIIMOOYHOTO
arexxa Ha OajlaHce yKa3aHHOIO B IUIATEKHOM JOKYMEHTE JIMLEBOTO CUeTa Ha
MOMEHT 00paOOTKH 3asiBJICHUS KIUCHTA.

5. OTBEeTCTBEHHOCTH CTOPOH

5.1. 3a HeucnoyiHeHHE MO0 HEHAUIeKaIee UCTIOJIHEHNE JOTOBOPa CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHM C 3aKOHOJATEILCTBOM PecnyOnuku benapycs.
[Ipy >TOM KOMIIaHHMSI HE HECET OTBETCTBEHHOCTHh 3a YIIYIIEHHYIO BBITONY,
MIPUYMHEHHYIO KJIMEHTY HEHAJIEKAIIUM HUCIIOJTHEHUEM JI0TOBOPA.

5.2. 3a mpocpoyKy OmIaTel yCIYyr, B pE€3yJIbTaTE YEro y KIWEHTa BO3HUKAET
3a10JDKEHHOCTD NIEPE] KOMIIAaHUEN, KITMEHT OIJIAYMBAECT KOMIIAHUY IIEHIO B pa3Mepe
0,5% OT cyMMBI 33JI0JPKEHHOCTH 3a KaXKIblid I€Hb IPOCPOUYKH, a TAKKE MPOLICHTHI,
ompeseNnsieMbie CTaBKoOM peduHaHcupoBanus HanmonanpHoro banka PecryOnmuku
benapycs.

5.3. B ciny4yae BOSHUKHOBEHUS 3aJJ0OJDKEHHOCTH Y KJIIMEHTA-FOPUINIECKOTO JIMLA UITH
VH/IMBUIYaJIbHOTO TMPEANPUHUMATENS KOMIIAHHS BIIPABE BBICTABUTH IJIATEIKHOE



TpeOOBaHME WM MPETEH3UI0 Ha CYMMY 3aJ0JDKEHHOCTH C Y4YE€TOM IITpadHBIX
cankuuii. Ecnmu nmaHHoe mnnaTtexxHoe —TpeOoBaHMe/NpeTeH3us He  Oyner
aKLENTOBAHO/OMJIaYeHA B TEUCHUE ABAALIATH THEH CO JTHS MOJIy4EeHUs KJIMEHTOM, Ha
KJIMEHTA Hajaraercs mrpag B pa3mepe 5 6a30BbIX BEIMUYUH.

5.4. Komnanus BrnpaBe NpUBJIEKAaTh TPEThUX JIMII C LIETBIO B3bICKAHUS 1€0UTOPCKOM
33JI0JDKCHHOCTM Ha OCHOBAaHMM COOTBETCTBYIOIIETO JOroBopa. B ciywae
IPUBJICYEHUS] TaKUX TPETbUX JIMI MHPOpPMAIMs O HUX BHOCHUTCSA B IEPEUCHb
YIOJHOMOYEHHBIX JIMII, OMYyOJWKOBAaHHBIM Ha OQPHUIMAIBFHOM CalWTe KOMITAHUU
www.al.by.

5.5. CTOpOHBI HE HECYT OTBETCTBEHHOCTh 32 HEUCIIOJHEHHUE MO0 HEHaAJIeKaIIee
UCTIOJTHEHHE CBOMX OOS3aHHOCTEH MO JOTOBOPY, €CIIM UX HEUCTIOJHEHHE BBI3BAHO
JNEUCTBUSMHU HENPEOJOIUMON CUJIbl (M3JaHUE 3aKOHOAATENIbHBIX AaKTOB U HHbIE
JNEUCTBUSL TOCYJApCTBEHHBIX OPraHOB YIIPABICHUS, HMMEIOIIME CIEICTBUEM
OrpaHUYEHHUE CIOCOOHOCTU KOMITAHUU MPEAOCTABIATh YCIYTH, a TAKKE CTUXUMHBIE
OelcTBUS, KaTaCTPO(bl, BOCHHbIE ICUCTBUS U TIPOUEE).

5.6. Komnanust He HeceT OTBETCTBEHHOCTh 3a BpEMEHHbIE COOU B pabOTE CETH CBA3H
(o 48 vacoB), B TOM 4YMCJI€ BO3HMKIIME B pe3yjibTaTe MPOBEACHUS WCIBITAHUH,
MOHTaa, OOHOBJICHUS U TEXHUYECKOIO OOCITYKUBaHUS 000y 10BaHUSI.

5.7. Komnanusi He HECET OTBETCTBEHHOCTh 3a JIIOObIE MOCIEACTBUS MOJb30BAHUS
CETBIO CBSI3U KOMITAHHH.

5.8. KimeHT HeceT MOJHYI0 OTBETCTBEHHOCTD B CIIydae UCIOJIb30BaHus SIM-kapTsl
Y YCIIYT 1O JOTOBOPY TPETBUMH JIMI[AMHU, B TOM YHCJIE B CIIy4ae yTEPHU WM KPaXKu
SIM-kapTel 1 HECBOEBPEMEHHOTO OOpaIleHUs] KIMEHTa B KOMIIAHUIO C MPOCHOOii
MIPUOCTAHOBJICHUS OKa3aHUS yCIIYT.

5.9. KilmeHT HeceT OTBETCTBEHHOCTh 3a COXPAHHOCTh KOJa JOCTYNA W HHBIX
NIEPCOHANIBHBIX MApOJIEH, a B Cily4yae pas3riiallleHus JTaHHOM MHpopmanuu, o0s3aH
cO00LIUTH 00 3TOM, OOPATUBIINCH B KOMIIAHUIO C IOKYMEHTOM, YIOCTOBEPSIOLIUM
JUYHOCTh (Uil TPEACTABUTENCH IOPUIMYECKUX JHUI — C JOKYMEHTaMH,
MOJITBEPKJAIOLIUMH MOJTHOMOYHS U JINYHOCTh OOPaTUBILETOCs).

5.10. Bo BcemM MHOM, HE ypEryJIMPOBAaHHOM HACTOSIIHM JOTOBOPOM, CTOPOHBI
PYKOBOJCTBYIOTCS 3aKOHOAATEeNbCTBOM Pecrybnuku benapyce.

5.11. Cnopsl 1o 10roBOpy pa3periaroTcs B X0J€ B3aUMHBIX IEPErOBOpOB. B ciryyae
HEJOCTH)KEHHS CTOPOHAMM  B3aMMHOIO  COIJIaCHsl  CIOPBl  MEXAYy HHUMH
paccMatpuBaroTcs B cynax PecnyOnuku benapyck mo BeIOOpY HCTHA: MO MECTY
HaxO0XJICHUSI OTBETUMKA — (PU3MUECKOTro Jinlia uiu B cye LleHTpanbHoro paiiona r.
Muncka. Cnopsl ¢ ROPUAMYECKAMH JIMIIAMHA PAacCMaTPUBAIOTCS DKOHOMUYECKUM
CYZIOM r. MuHcka;
5.12. Komnanus HeceT OTBETCTBEHHOCTh 3a COOTBETCTBUE KauyeCTBa OKA3bIBAEMBIX
yCIIyT Tepelayd JaHHBIX TPEOOBAHUSAM TEXHUYECKUX HOPMATHMBHBIX MPaBOBBIX
aKTOB M  YCJIOBHAM  HACTOAIIETO  JOTOBOpa  COIJIACHO  JEWCTBYIOLIEMY
3akoHo/aTenbCcTBY PecryOnuku benapych.

5.13. Komnanusi ABIS€TCS YNOJHOMOYEHHBIM IIOCTABIIMKOM HWHTEPHET-YCIYT
cornacHo Ilpuka3zy OnepaTUBHO-aHAIUTUYECKOrO IeHTpa npu Ilpe3uneHte
PecnyOnuku benapycb ot 17.12.2010 Ne92 u 00s3yeTcsi BBIIOTHATH TPEOOBAHUA,
OpEeNbABISIEMbIE K YINOJHOMOYEHHBIM  IMOCTaBUIMKAM  HHTEPHET-YCIYT



http://www.a1.by/
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(ITpunoxenne k «llomokeHUI0O O MOPAIKE OMPEACICHUS YHIOJIHOMOYEHHBIX
MOCTAaBIIMKOB HWHTEPHET-YCIYI», YyTBepxkAcHHOMY Ilpukazom OnepaTtuBHO-
aHATMTHYEeCKOro IeHTpa npu [Ipesunente Pecriyonku bemapycs 02.08.2010 Ne 60)
JUISl KJIMEHTOB, SIBIIIFOIIMXCS TOCYJAPCTBEHHBIMH OPraHAMHU WJIM OPTraHU3alMsIMU
(cormacno myHkry 7 VYkaza Ilpesupentra Pecnybnuku benapyce Ne 60 ot
01.02.2010).

5.14. Komnanusi, BeINOAHSAS (YHKIMHA YIOJHOMOYEHHOIO MOCTaBIIMKA UHTEPHET-
YCIIYT, OCYIIECTBIISAET AJIsl KIIMEHTOB, SBJISIIOIIUXCSA TOCYaPCTBEHHBIM OPTaHOM HIIH
OpraHu3alyell, MEXKCETEBOE€  JSKPaHMPOBAHME MO  IOpPTaM  MPOTOKOJIOB
TPAHCIIOPTHOTO YPOBHSI HAa OCHOBAHUM COOTBETCTBYIOIIMX JIOMOJHUTEIBHBIX
JIOTOBOpPOB. B ciiyyae OTCYTCTBHUSI JOMOJHHUTENBHBIX JOTOBOPHBIX OTHOIIECHUMN
KOMIIaHUsI HE OCYIIECTBIACT WHAUBUIYATHHOE MEXKCETEBOE SKPaHUPOBAHUE IO
opTam MPOTOKOJIOB TPAHCIIOPTHOTO YPOBHSI.

5.15. KiueHT, SBIAIOMIMACA TOCYAapCTBEHHBIM OpPraHOM WM OpraHU3aluei
(cormacno mynkry 7 VYkaza Ilpesupenta Pecnybnmuku bemapyce Ne 60 ot
01.02.2010), o0si3yeTcss B TUCBMEHHOM BHUJE HWH(DOPMHUPOBATH KOMIAHUIO O
HA3HAYEHUU KOHTAKTHOTO JiHIAa (KOHTAaKTHBIX JIMI[) JUIsl B3aUMOJECUCTBUSA TIO
TEXHUYECKUM BOIIPOCAM KaK MPH 3aKIIOUYECHUH JOTOBOPA, TAK U B CIIy4ae U3MEHEHUS
KOHTAKTHBIX JTAHHBIX.

6. Cpok felicTBUSI J0r0OBOPA U NMOPSJAOK €r0 U3MECHEHHMS U PACTOPKEHUS

6.1. JloroBop BCTYIAET B CHJIy C MOMEHTA 3aKJIFOUEHUS U JEUCTBYET OJINH rof. Eciu
HU OJHa W3 CTOPOH He mo3naHee, yeM 3a 30 nHel 10 UCTEeUeHUs CpOKa JECUCTBUS
JIOTOBOPA, TMHUCBMEHHO HE 3asgBUT O €ro pacTOPXKEHUU, OH CUUTAETCA
MPOJIOHTMPOBAHHBIM Ha KaXIbIA MOCIEIYIOUIMN KaJeHAApHbBIN TOJ 10 UCTEYEHUS
CpOKa JIEUCTBHS JIMLIEH3UN KOMIIAHUU.

6.2. KnmuenT Brpase B ;11000€ BpeMst OTKa3aThCsl OT YCIYT U PaCTOPTHYTH JJOTOBOP B
OJTHOCTOPOHHEM MOpsKe, 0QOPMUB COOTBETCTBYIOLIEE 3asBIICHUE, MIPU YCIOBUU
OTCYTCTBHUSI 33JJ0JDKEHHOCTH Mepe] KOMIIaHUEH ¢ y4eTOM ITpadHbIX CAaHKIIUN, €CIH
OHU TNpPEeAYyCMOTpeHbl aoroBopoM. Cuer ¢ MH@OpMAIME O COCTOSHUM OajlaHca
JMIIEBOTO CUETa/HAUYMCICHUIX BBICTABISIETCS KOMITAHUEH B TeueHUe 7 0aHKOBCKHX
OHEH (B ciyyae NOJIb30BaHUS yCIyrod «MeXIyHapoIHbII pOYMHHI» — IOCIE
NOCTyIUIeHUs1 MH(pOpMalMu 00 OKa3aHHBIX yCIyrax OT POYMHHIOBBIX MapTHEPOB,
HO He no3aHee 30 nHel co JHs 0POopMIIEHUS 3adBICHUS O PACTOPKEHUH JOTOBOPA).
Bo3Bpar ocTtaTka IEHEKHBIX CPEACTB MPOU3BOAUTCS KommnaHued B TeueHue 30
OAHKOBCKMX JHEW CO JHS PErucTpaluy 3asiBJI€HUsS B OWUIMHIOBOW CHCTEME
KOMITaHHUH.

6.3. B cinyyae oTKa3a KJIMeHTa OT 00CiIy)KMBaHUsg a0OHEHTCKOIO HOMEpa B TEUEHHE
120 qHel ¢ MOMEHTA 3aKIIFOUEHHS JOTOBOpa KIMEHT yiuiadnBaeT Komnanuu miary
3a TpeKpalleHue OOCTy>KMBaHHS TaKOro a0OHEHTCKOIO HOMEpa B pa3Mepe,
YCTaHOBJIICHHOM KoMIlanuen, NeMCTBYIOIIEM Ha MOMEHT 3asBJICHUS KIIMEHTA O
NpEeKpalIeHIUH 00CTyKUBaHNA a0OHEHTCKOTO HOMeEpa.

6.4. IIpu pacTopeHUu AOTOBOPa OJHOPA30BBIE B3HOCHKI 33 YCIYTH: MOJKIIOUCHUE,
BbIOOp HOMEpa, cMEeHa Tapu(HOro IuiaHa W T.A., HE BO3BpamaroTcsi. boHychl u
CKHUJKH, IpeajaraéMble KOMIIAHHEW KIMEHTY B PaMKaX PEKIAMHBIX aKUUH, B
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JICHEKHOM SKBHUBAJICHTE HE BHITUIAYNBAIOTCSI.

6.5. Kommanusi BOpaBe pacTOPTrHYTH JIOTOBOP B OJHOCTOPOHHEM IOPSIKE B
CITydasx:

- €CJIM KJIMEHT CHUCTeMaTH4ecKu (1Ba W Oojiee pa3a) HapyllaeT yCIOBHS OIUIATHI
yCJIyr;

- €CITU KJIMCHT He OIUIATHII YCIIyTH B TeueHue 150 AHei co THS ero OTKIIOYCHUS OT
CETH CBSI3U KOMITAaHUM (OJIOKUPOBKH);

- TIPU HWCIONB30BaHUU KiIMEHTOM SIM-KapThl ¢ HM3MEHEHHBIM MPOTPAMMHBIM
o0ecrieueHreM.

6.6. M3MeHeHHne MO0TOBOpa MPOUCXOAUT IyTEM pPAa3MEMIEHUS COOTBETCTBYIOIICH
nH(popMaIuu 00 I3MEHEHNUHN yCIOBUN JOTOBOPA, MOPSIKA OKA3aHMsI YCIIYT, a TAaKKe
WHBIX HM3MCHEHUSX, CBS3aHHBIX C OOCITYy)XKMBAaHHEM KIMCHTa B KOMIIAHWHW, Ha
oummansHOM caiiTe Komrmannu WWW.AL.by.

6.7. B ciiydae okazaHusi aDOHEHTY YCIYTH MEPEHOCUMOCTH a0OHEHTCKOI0 HOMEpa,
JIOTOBOP CUMUTAETCA PACTOPTHYTHIM C MOMEHTa TIOJIYYEHHS OMEepaTopoOM-
PELUIIMEHTOM TMOJATBEPKICHHUSI BO3MOXKHOCTH IepeHoca abOHEHTCKOro HoMepa
0a3bl TaHHBIX NTEPEHOCUMBIX HOMEPOB.
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